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Executive Summary 

Tiffin University’s work toward quality outcomes assessment, with oversight from the 

Office of Academic Excellence, Distinctiveness, and Effectiveness, has been identified in TU’s 

strategic plan – Pathways Forward: TU’s Strategic Plan 2017-2022. Goal 3.2.1 specifies 

“Conduct comprehensive and consistent outcomes assessment.” The plan further specifies the 

need for faculty to use data to inform and sustain the continuous improvement process and to 

employ an “automated system” (Taskstream) to this end. To achieve the goals detailed in the 

university strategic plan, the university initiated a multi-year process improvement plan focusing 

on outcomes assessment processes. Tiffin University’s Outcomes Assessment process is built on 

the foundation of continuous improvement.  The University Assessment Report serves as the 

annual reporting mechanism to detail the Outcomes Assessment and Program Review activities 

during the academic year as well as progress made by the three (academic schools) in this area.   

The process of data-driven decision making is evident throughout the Cycle for Assessment of 

Student Learning show below. 
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OUTCOMES ASSESSMENT 

Overview 

 

 

 

  

 

 

 

 

 

 

“PLAN, ASSESS, RESPOND” 

The annual assessment reporting cycle provides an in-depth look at campus-wide 

assessment practices.  Goals for the annual cycle and reporting process are to 

1. Highlight student learning outcomes achievement across Tiffin University 
2. Determine how data are used to guide improvement in curriculum, pedagogy, and 

practices; and 
3. Determine how to better support program level assessment practices across the 

university 
 
The Annual Reporting Cycle Timeline provides a guide for the review, collection, and analysis 

of outcomes assessment information and data throughout the academic year.  During AY 2019-

20, the following timeline was developed and communicated to all faculty:   

 

Figure 1: Annual Cycle for Assessment of Student Learning.
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Figure 2: Annual Reporting Cycle Timeline. 

 

Figure 3: Spring 2020 Key Tasks and deliverables. 

 

Outcomes Assessment Committee and Governance 

All assessment activities are overseen through the university-level Outcomes Assessment 

Committee with is comprised of two members from each academic school as well as one at-large 

member.  The committee is co-chaired by the Coordinator of Academic Excellence, 

Distinctiveness, and Effectiveness and elected faculty member.  Monthly meetings are held to 

discuss key outcomes assessment initiatives in addition to planning the annual Outcomes 

Assessment Day in which all fulltime faculty come together to review, analyze, and discuss 

August

•Assessment Begins
•Faculty trainings held 

January-
June

•PLO Evaluation Process
•Analyze, Improve & Measure Impact on Learning
•OA Days for Aqua assessment - January 8 and May 11

July

•Reporting of OA data and Analysis 

Jan/Feb

•Finalize Fall 2019 data collection (in Taskstream) and closing the loop information (in 
Taskstream)

•OA Day using Aqua for MAT185 and DEC100 - January 8

March/April

•In Department meetings, analyze Fall 2019 data and closing the loop information;  discuss 
changes to curriculum, etc as a result of analysis

•Determine OA courses for AY 2020-21;  which courses and TWO PLOs will be assessed? 
•Ensure ALL OA data collected is in Taskstream for consistent tracking;  for example, 

Peregrine, ENG141/142, MAT
•Higher Learning Commission (HLC) virtual visit, March 16 & 17, 2020

May/June

•OA Day using Aqua for ENG142 and NAT130- May 11
•Review and identify RUBRICS to be used for AY2020-21

•Analyze Spring 2020 data and closing the loop information;  discuss changes to curriculum, 
etc. as a result of analysis 
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assessment activities from the academic year.  The AY2019-20 Outcomes Assessment 

Committee was comprised of the following members: 

Co-Chairs: Stacey Floyd, SAS Humanities Chair, and Kerry Jones, Coordinator of Academic 
Excellence and Effectiveness 
School of Arts and Sciences faculty: Dr. Aaron Burton, Dr. Stacey Floyd 
School of Business faculty: Dr. Bonnie Tiell, Andy Faber 
School of Criminal Justice and Social Sciences faculty: Dr. Sandy Miller, Dr. Ali Yurelki 
At-Large: Dr. Rhonda Gilbreath 
Ex-officio: Dr. Peter Holbrook, Dr. Kristina Collins, Dr. Erin Dean, Dr. Michelle Maus, Dr. 
Kellie McGilvray 

 

 

In AY2019-20, the process to have OA lead faculty assigned in each academic school 

was enhanced by adding a designated OA Assistant Dean representing each academic school.   

The Assistant Dean provides primary oversight for the school in ensuring OA data is collected 

and analyzed as well as serving as the contact person for outcomes assessment related 

information and training. Monthly reports were sent from the OA office to the OA lead faculty to 

update them on the status of data entry into Taskstream as well as to field all OA questions.  The 

OA Assistant Deans for AY2019-20 are as follows: 
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Dr. Michelle Maus, School of Arts and Sciences 

Dr. Kellie McGilvray, School of Business 

Dr. Erin Dean, School of Criminal Justice and Social Sciences 

 

Higher Learning Commission (HLC) and Outcomes Assessment at TU 

 The Higher Learning Commission (HLC) conducted a Standard Pathway, Year 10 

Comprehensive Evaluation on March 16-17, 2020.  This virtual visit included a detailed analysis 

of Outcomes Assessment processes at Tiffin University.  To prepare for the Comprehensive 

Evaluation, an Assurance Argument was drafted by university constituencies that provided 

analysis and evidence of achievement of HLC’s five Core Components.  Specifically, in regards 

to outcomes assessment, TU provided analysis and evidence to meet Core Component 4.B 

shown below: 

The institution demonstrates a commitment to educational achievement and improvement 

through ongoing assessment of student learning. 

1. The institution has clearly stated goals for student learning and effective processes for 

assessment of student learning and achievement of learning goals.  

2. The institution assesses achievement of the learning outcomes that it claims for its 

curricular and co-curricular programs.  

3. The institution uses the information gained from assessment to improve student 

learning.  

4. The institution’s processes and methodologies to assess student learning reflect good 

practice, including the substantial participation of faculty and other instructional staff 

members.  
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Due to the Comprehensive Evaluation occurring during the AY2019-20, the accreditation 

information is being included in this year’s University Assessment Report.  Below is the Tiffin 

University response to the HLC accreditation requirements: 

TU’s work toward quality outcomes assessment, with oversight from the Office of Academic 

Excellence, Distinctiveness, and Effectiveness (AEDE), has been identified in TU’s strategic 

plan – Pathways Forward: TU’s Strategic Plan 2017-2022. Goal 3.2.1 specifies that the 

University should “Conduct comprehensive and consistent outcomes assessment.” The plan 

further specifies the need for faculty to use data to inform and sustain the continuous 

improvement process and to employ an “automated system” (Taskstream) to this end. To achieve 

the goals detailed in the University strategic plan, the University initiated a multi-year process 

improvement plan focusing on outcomes assessment processes. TU’s Outcomes Assessment 

(OA) process is built on the foundation of continuous improvement: building on the long-

established OA processes at the University and analyzing feedback to facilitate improvements to 

reflect best in class practices. The University Assessment Report serves as the annual reporting 

mechanism to detail the OA activities during the academic year as well as progress made by the 

three academic schools. 

4B1. 

TU's OA process is used to identify needs for continuous improvement, including benchmarks 

for particular courses to identify the success rates of students in mastering skills, knowledge, and 

abilities expected within their academic programs. This key assessment data drives the OA 

reporting process. With this process in place, and the consistent agreement and identification of 

course learning outcomes, there is one set of master course documents for each course at TU, 

which include a Minimum Course Content Guide (MCCG), Standard Syllabi, and Carnegie 
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Template. This means that regardless of modality and location, the course will be administered 

based on the same course learning outcomes and identified key assessments. Significant 

improvements to the OA processes and procedures were made in AY 2017-2018 and AY 

2018-2019. A key process improvement occurred during AY 2017-18, when a standardized OA 

template was developed for reporting OA data and analysis from each of the academic schools. 

This template facilitated streamlined analysis and straightforward identification of areas for 

improvement. The standardized template also maximized the use of data that was gathered in 

Taskstream by providing a uniform place for review of information. Substantial budget 

allocation for OA occurred during AY 2017-18 with the following results: 1) Academic Affairs 

funding of twelve academic leaders to attend the IUPUI Assessment Institute to gain high impact 

assessment knowledge as well as establish a culture of assessment on the campus. 2) The use of 

Taskstream was expanded to include utilization of Aqua for peer-reviewed scoring of 

assessment artifacts. Pilot sessions were held in summer 2018, with wider implementation during 

AY 2018-19. 3) Budgetary allowance for the use of Peregrine assessments for key School of 

Business programs. 4) The addition of a Coordinator of Academic Excellence and Effectiveness 

to work in collaboration with the Vice Provost of this area. Once on board, the Coordinator for 

Academic Excellence and Effectiveness began reviewing data input procedures and report 

generating, monitoring the timeliness of data input from faculty, and training new faculty and 

staff on the value and usage of Taskstream. There are numerous professional development 

opportunities for faculty and staff to become acclimated to the revised outcomes assessment 

process and to the use of the outcomes assessment software, Taskstream. These are offered by 

the Coordinator of Academic Excellence and Effectiveness/AEDE Office. The Coordinator also 

offers consultations to review the OA process and troubleshooting with entire departments, as 
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requested, and individually with those who desire one-on-one training. OA resources (PDFs and 

video guides) have been developed by the Coordinator and the AEDE Office and are available 

on the Faculty Resource Center's Moodle page. There is a comprehensive OA plan for every 

academic program that TU offers, regardless of modality or location. TU articulates its intended 

outcomes for student learning at the following levels: course, program, and institutional. 

Program outcomes are assessed, measured, and analyzed to help TU faculty, staff, and 

administrators develop and deliver optimal learning opportunities for students. Program-level 

outcomes specify the knowledge, skills, dispositions, levels of thinking, and areas of work 

preparation for any given program. Assessment courses are selected and artifacts of learning 

are devised that allow students to demonstrate they are able to formulate ideas on a level 

appropriate to the particular major within the program. Assessment is an ongoing process. Every 

year, key faculty, administrators, and OA staff refine program assessment plans, program 

learning outcomes, and key assessments to align them with the current course learning objectives 

that drive the program assessment plans. Refinement can include rubric improvements or key 

assessment instructions, as well as training of department faculty to assist with rater reliability 

issues. In each assessment cycle, there are specific key assessments assigned and rubrics 

designed and utilized to produce valid and reliable data for program learning outcomes. The 

cumulative collection of data for program learning outcomes enabled the aggregation of data for 

academic year 2018-2019 in order to analyze each course section, course instructor, program 

outcome, and student populations by extended learning programs, level, location, and delivery 

mode. To this end, in fall 2018, the Coordinator of Academic Excellence and Effectiveness met 

with the faculty-led assessment committee, specifically the assistant deans from each school 

serving in the capacity of the OA school reps, and focused efforts on examining, reevaluating, 
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and updating all program outcomes, assessment plans, key assessments, and rubrics. The number 

of program outcomes that are assessed has gradually been increased, and now all of the 

program outcomes are assessed utilizing an annual rotation. For example, in 2016-2017, 48 

program outcomes were assessed; in 2017-2018, 112 program outcomes were assessed, and in 

2018-2019, 151 program-learning outcomes were assessed. Department faculty, department 

chairs, and assistant deans determine which program outcomes to assess each academic year 

based on data results and program review data. Assessment plans are then developed and 

implemented based on the data that also allow for refinement of the key assessments. After 

analysis of the OA data submitted, the level of achievement for acceptable targets levels 

established by the schools is calculated and shared with academic leadership as well as the 

outcomes assessment committee. For example, for AY2017/18, SAS – 59% met or exceeded 

acceptable targets, SOB – 62% met or exceeded acceptable targets, and SCJSS – 75% met or 

exceeded acceptable targets. Action plans for addressing the “not met” PLOs are included in the 

university’s annual outcomes assessment report (2017-2018). For AY2018/19, SAS – 71% met 

or exceeded acceptable targets, SOB – 74% met or exceeded acceptable targets, and SCJSS – 

71% met or exceeded acceptable targets. As with previous years, action plans for addressing the 

“not met” PLOs are included in annual outcomes assessment report (2018-2019). Program-level 

assessment is the primary focus of outcomes assessment at TU, but the University also utilizes 

institutional level competencies and course-level outcomes to guide curriculum portfolios and 

student learning. The Institutional Standards for the Core Competencies of a Tiffin University 

Graduate were developed and approved in 2017. These Core Competencies provided a strong 

foundation for the new General Education curriculum to be initiated fall 2019. Additionally, the 
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mapping of the Core Competencies to all program-level outcomes will continue to be a focus of 

AEDE. 

4B2. 

In 2015, outcomes assessment processes were automated with the addition of Taskstream as the 

primary software. Taskstream is a comprehensive assessment management system that is divided 

into two parts – Learning Achievement Tools (LAT) and Accountability Management System 

(AMS). LAT is the direct interface with the University’s learning management system (LMS) – 

Moodle – and is used to collect evidence of student achievement, score student work with 

rubrics, and analyze performance by outcome or assignment. AMS is used to manage documents, 

data, and workflow. Faculty can identify and align learning outcomes, create curriculum maps 

and build assessment plans, as well as document findings. The information that goes into AMS 

constitutes the majority of the actual assessment process for faculty, and documents everything 

from the mission statement of the program all the way to changes that will be made to courses 

and to the program itself. Taskstream is set up for the selection of “assessment courses” within 

which direct artifacts of student learning are selected, and this work is scored against criteria 

within rubrics. Taskstream allows for both data collection and reporting. OA Reports are 

generated by class, term, and semester in order to analyze student achievement for the purposes 

of continuous improvement. For example, if there is a particular course learning outcome with 

which students are consistently not meeting the benchmark, discussions are held with instructors 

to define a strategy for improving the course learning experience for students. Through the 

outcomes assessment process, there are opportunities to identify potential needs for professional 

development, course improvement, and/or curricular improvement and revision. For example, a 

review of the OA reports for 2017-2018 and 2018-2019 academic years showed that students in 
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SCS450, Human Services Capstone, are meeting acceptable targets. In 2017-2018, the score 

achieved for the portfolio for SCS450 was 3.34 and in 2018-2019 it was 3.48. This falls above 

the accepted target of 3.0. Students appear to be exceeding this target; however, this target is 

lower than targets set for other outcomes. As a result of these findings, we decided to increase 

the target to 3.5 for 2019-2020 to align with other key assessment targets. Portfolio instruction 

was introduced earlier so that students have a better understanding of what a portfolio entails. 

Students utilize an e-portfolio system, accessible in Taskstream, for increasing structure, 

organization, feedback, and portability, as there was consensus among faculty that the quality of 

portfolios generally falls below expectations.  TU believes that learning occurs outside the 

classroom through a variety of experiences, including internships and community service 

activities. To help facilitate this development process, TU required all bachelor degree students 

to participate in a Co-Curricular Program, which consisted of 26 hours of service: 1 unit of 13 

hours of personal development and 1 unit of 13 hours of service learning. Historically this 

program proved worthwhile for students, but problematic in its implementation and evaluation. 

A Co-Curricular Committee, consisting of faculty and staff members, was tasked with proposing 

changes. Various options were enacted and assessed, but the implementation continued to prove 

less than successful. To offset disappointing results, the Committee worked to align co-curricular 

activities to the Core Competencies of a TU Graduate. The Co-Curricular Committee revised the 

co-curricular forms to reflect this mapping to competencies to ensure all activities are meeting 

expectations for a TU graduate. For example, attendance at a professional seminar focusing on 

networking would be aligned to the Core Competency of Professional Practice. In the spirit of 

continuous improvement, the faculty-led General Education Committee reviewed the Co-

Curricular Program to ensure alignment with the new General Education curriculum set to begin 
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in May 2019. At the April 2019 meeting, the General Education committee recommended 

termination of the current Co-Curricular Program due to the revised General Education 

curriculum and the resulting Tiffin University Core. The new Tiffin University Core, approved 

by the Faculty and the Board of Trustees in February 2019, contain course-learning objectives 

involving personal, professional, and service learning outcomes. Thus, the former Co-Curricular 

program is now infused into the new General Education program, specifically in the four DEC 

courses. The new Tiffin University Core contains 21 total experiential learning hours, which 

each student must complete. The courses all have Course Learning Outcomes, which will be 

fully assessed and documented. The new TU Core personal and service learning is fully 

integrated into the curriculum during all four academic years, under the guided direction of a 

faculty member. This will allow students to focus more on the growth and depth of their 

development and understanding, allowing them to meaningfully connect the knowledge learned 

in the classroom to their chosen profession. All incoming first-year students entering the 

University in 2019, will be covered under the new Tiffin University Core, while current TU 

students will be required to fulfill the co-curricular requirements that were in place when they 

began their degree programs. The General Education committee will now oversee the co-

curricular approvals and oversight until all students fulfill this requirement. 

4B3.  

Faculty understand that everything in the OA process emanates from the outcomes, therefore, 

they use both assessment data and observations of students in class through other assignments 

and from follow-ups with students outside of class or online to evaluate whether program 

outcome thresholds are being met. Additionally, full-time faculty consult with adjunct faculty for 

their input regarding students’ strengths and weaknesses, as well as the kinds of instructional 
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adjustments they would recommend for the future. TU refers to this process as “Closing the 

Loop.” Prior to AY 2018-2019 faculty gathered each May to review and reflect of OA data 

collected from the academic year that had just finished. This provided time for each academic 

department to ensure all data was collected, data was reviewed, and discussions were held 

regarding insights and improvements to student learning. The academic departments also 

identified the program learning outcomes for assessment for the upcoming academic year. The 

departments were responsible for documenting these discussions and then the Deans 

incorporated this information into their OA summary as a part of the Annual OA report. 

In alignment with continuous improvement, enhanced “closing the loop” processes were utilized 

in AY2018-19. The annual OA Day format was replaced with several focused, intentional 

meetings at the academic department level to facilitate more frequent feedback and timely 

analysis as well as to create a culture of assessment at the school level. The Coordinator of 

Academic Excellence and Effectiveness leads the department discussions and analysis of OA 

data. Another significant development occurred with the implementation of Aqua, which allows 

for blind, peer-reviewed assessment of student artifacts. Multiple reviewers score artifacts using 

an AACU rubric during an OA Scoring Day. Faculty volunteers are paid a stipend to participate. 

A key activity during the use of Aqua is the ability to analyze the OA data in real-time with 

“closing the loop” discussions immediately after scoring is completed. The first OA Scoring Day 

took place in January 2019 and a second one in May 2019. The feedback from the January OA 

Scoring Day was also shared at the SAS meeting with additional closing the loop feedback 

gathered. For AY2018/19, there were 385 artifacts scored by 29 faculty reviewers. The 

competencies assessed were written communication and quantitative literacy using the AACU 

VALUE rubrics for scoring. Rubric calibration was conducted before actual scoring took place to 
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ensure the faculty reviewers would be consistent with their scoring. Details of the processes 

used, scoring values, and closing the loop outcomes are detailed in the OA Days AY2018-2019 

Final Report. 

Finally, a complete summary of “closing the loop” results can be found for all program-learning 

outcomes assessed during a given year can be found in the University OA report. Examples of 

closing the loop from AY2017-2018 in SCJSS include strengthening program-learning outcomes 

for all concentrations of the Bachelor of Arts in Psychology to include employing multicultural 

awareness, knowledge, and competence. This is measured in SOC360 and CSL430 by way of the 

California Brief Multicultural Competency questionnaire. These scores are then translated into a 

rubric in Taskstream with a performance target of 3.5 out of 4.0. The score for students in 

SOC360 was 3.14 and the overall score for students in CSL430 was 3.45. Results indicated that 

the acceptable target achievement was not met. Upon discussion with faculty teaching in the 

department, faculty recommended to increase exposure to diversity through immersion, 

experiential learning, and field trips where students study and examine different cultures. In the 

2018-2019 academic year, these changes were implemented in both SOC360 and CSL430. 

Faculty teaching SOC360 took students on field trips to visit mosques, cultural group museums, 

and various cultural restaurants, they engaged in experiential learning by serving the homeless 

population and experienced what it would be like to be homeless. Faculty teaching CSL430 had 

students engage in two to three cultural immersion experiences on their own and complete 

reflection papers on these experiences, participate in one to two class field trips to religious 

institutions/cultural museums, and prepare an in-class presentation for their final evaluation in 

the course which focused on one particular cultural group. Preparation for the final presentation 
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included interviewing a member of that cultural group and conducting academic research on that 

group.  

4B4.  

Academic year 2017-18 showed considerable progress towards a Best in Class outcomes 

assessment function, as described in the State University of New York Council on Assessment 

(SCOA) Institutional Effectiveness Rubric. The goal of continuous improvement processes is to 

achieve “Excelling” status on all Design, Implementation, and Impact elements, as detailed in 

Table 1 in the University Outcomes Assessment Report, During AY2017-18, TU made 

measurable progress with improvements in OA processes for academic programs. To maintain 

our commitment to continuous improvement, at the end of AY 2018-19, our OA processes were 

once again assessed using the SCOA/SUNY rubric. A summary of progress is found in the 

AY2018-19 OA report. Additionally, TU implemented a best practice by moving more OA 

processes to the academic schools for enhanced interaction and to truly create an assessment 

culture where faculty are well versed in assessment practices and are regularly engaged in 

assessment conversations and activities. Assessment activities are overseen through the 

university-level Outcomes Assessment Committee, comprised of a designated school 

administrator (an Assistant Dean) and two faculty members from each academic school. This 

designated school administrator representation on the OA committee began in AY2018-19 and 

provides a direct channel between AEDE and the schools. The OA committee is chaired by the 

Coordinator of Academic Excellence and Effectiveness. Monthly meetings are held to discuss 

key outcomes assessment initiatives, needs, and results. Outcomes Assessment Committee 

Meeting Minutes. The Office of AEDE also plans bi-annual Outcomes Assessment Days, when 
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blind reviewed dual assessment of artifacts utilizing the Aqua program takes place. The 

Coordinator also improved and streamlined many of the OA procedures, as well as data analysis 

procedures and reports in Taskstream. Shared documents have been created in a Google Team 

Drive for OA reps for each school. These include assessment plans with details such as the 

program outcome being assessed, the key assessment being used to assess the outcome, the 

course that houses the key assessment, the term or semester in which the course is being offered, 

and the faculty members responsible for collecting data, and a log of data that has been 

submitted, which is updated monthly. OA Courses and Plans. This data allows for monitoring of 

what OA data has been collected, who submitted it, and what is still needed. This log shows that 

there is and has been substantial participation on behalf of the faculty throughout the history of 

OA at TU. 

HLC Team responses to the TU Assurance Argument and Site Visit 

Below are the comments regarding outcomes assessment as found in the HLC team’s feedback 

report that was received May 2020. 

Tiffin University has demonstrated a commitment to educational achievement and tracks student 

mastery of learning outcomes. Institutional standards and program level outcomes are available 

for review on the university website. TU provided curriculum maps and also provided the results 

of key assessments. Tiffin's outcome assessment process has undergone significant improvements 

through the addition of standardized processes utilized across the university's academic units. 

TU created the Coordinator of Academic Excellence and Effectiveness position to oversee 

outcome assessment processes for the university. Tiffin utilizes Taskstream as a platform to 

report and house outcomes and assessment data. Faculty have undergone extensive training on 

the Taskstream platform and have ready access to support resources, including video guides and 
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regularly scheduled training events. Compliance with implementation of key assessments and 

reporting results is monitored within each school at the assistant dean and department chair 

levels. TU provided extensive reports documenting the 2018-2019 academic year assessment 

data collection and analysis. 

Previously the co-curriculum of a Tiffin undergraduate was defined by a graduation requirement 

to complete 26 hours of activities split between personal development and service learning. The 

difficulty of satisfactorily assessing this requirement is discussed in the 2018-2019 Outcomes 

Assessment Report (page 17). This led to major changes and re-alignment within the new 

general education curriculum. Service learning and personal development are now embedded 

pieces of 21 experiential learning hours located within Tiffin's new core general education 

curriculum. TU's General Education Committee now provides oversight of the new co-curricular 

processes moving forward. The new co-curriculum was introduced in the current academic year 

and the first assessments addressing the effectiveness of the revised co-curricular component are 

expected as part of the next University Outcomes Assessment Report. The university incorporates 

best practices in academic outcome assessment analysis. This is exemplified in their 

incorporation of Watermark's Aqua program to conduct double blind review of key assessment 

results. The university logs three types of information monthly:  

1. Faculty participation in collecting key assessment data;  

2. 2. when and which specific course program outcomes are scheduled to be assessed; and 

3. the key assessments implemented. Details of processes used and data collected are 

consolidated in final reports generated during their Outcome Assessment Days.  

3. Tiffin's curricular assessment processes and improvements are evidence of Tiffin 

employing continuous improvement processes. 
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Institutional Self-Assessment 

In addition to the positive comments from HLC, for several years, TU has engaged in a common 

practice has risen in higher education to do “institutional self-assessment” – evaluating the 

effectiveness of assessment practices on campus (Banta and Palomba, 2015). The past four years 

have seen an intentional focus to significantly increase the ownership of outcomes assessment in 

each academic school, primarily at the department level.  When the benchmarking of our 

outcomes assessment processes began in AY2016-17, there were several areas where we were at 

a “not evident” or “emerging” category as detailed in the SUNY rubric. Beginning that academic 

year, several key initiatives were implemented to move us to where we currently stand, showing 

“proficient” or “excelling” in several rubric components.   Academic year 2019-20 showed 

considerable progress towards a Best in Class outcomes assessment function as described in the 

State University of New York Council on Assessment (SCOA Institutional Effectiveness 

Rubric).  The goal of our continuous improvement processes is to achieve “Excelling” status on 

all Design, Implementation, and Impact elements as detailed below.   

  For the past several years, TU faculty have been busy with the articulation of program 

learning outcomes, program-level mission statements, and the selection of “assessment courses” 

in the interest of doing qualified program outcomes assessment.  TU’s assessment efficacy is 

considered on the basis on the three major aspects of the SCOA Institutional Effectiveness 

Rubric: 

Design  

 Plan: The institution maintains formal assessment plans for each academic program 

leading to a degree.  
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 Outcomes: Measurable outcomes have been articulated for the institution as a whole and 

within individual academic programs.  

 Alignment: More specific subordinate outcomes are aligned with broader, higher-level 

outcomes. 

Implementation  

 Resources: Campus resources are adequate to support assessment activities.  

 Culture: All members of the faculty are involved in academic assessment.  

 Data Focus: Data from multiple sources and measures are considered in assessment.  

 Sustainability: Assessment is conducted regularly and is sustainable over the long term.  

Impact  

 Communication: Assessment results are readily available to all parties with an interest in 

them.  

 Strategic Planning and Budgeting: Assessment data are routinely considered in strategic 

planning and budgeting. Table 1 presents each of the rubric’s criteria with the score and 

description included. 

Table 1: An analysis of TU’s Academic Outcomes Assessment Program 

Table 1 below presents the overview of TU’s assessment program over the past four (4) years 

and based on the criteria set forth by the SCOA Institutional Effectiveness rubric. The four levels 

of measurement on the rubric include level 0: Not Evident, Level 1: Emerging, Level 2: 

Proficient, and Level 3: Excelling.  
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ASPECT ELEMENT GOAL 
AY 2016-17 

LEVEL 
ACHIEVED 

AY2017-18 
LEVEL 

ACHIEVED 

AY2018-19 
LEVEL 

ACHIEVED 

AY2019-20 
LEVEL 

ACHIEVED  

D
E

S
IG

N
 

P
la

n 

The institution 
maintains 

formal 
assessment 

plans for each 
academic 
program 

leading to a 
degree. 

Level 1: 
Emerging 

Level 2:  
Proficient 

Level 2:  
Proficient 

Level 2:  
Proficient.  
All functional 
areas/units 
conduct 
assessment 
systematically 
and may have 
written policies to 
guide the process.  
There is no 
overall 
institutional plan 
that serves to 
coordinate use of 
assessment data 
to improve 
institutional 
effectiveness. 

O
u

tc
om

es
 

Measurable 
outcomes have 

been 
articulated for 
the institution 
as a whole and 

within 
individual 
academic 
programs. 

Level 2: 
Proficient 

Level 2: 
Proficient 

Level 2: 
Proficient 

Level 2: 
Proficient.  
All academic 
programs have 
outcomes 
statements, but 
not all of these 
are stated in 
terms that link to 
measurement 

A
lig

n
m

en
t 

More specific 
subordinate 

outcomes are 
aligned with 

broader, 
higher-level 
outcomes. 

Level 0:  
Not Evident 

Level 1:  
Emerging 

 
Level 2: 

Proficient 
 

Level 2: 
Proficient. 
Alignment of 
lower level 
outcomes to 
higher level 
outcomes within 
areas/units is 
mostly complete.  
Alignment of 
higher levels unit 
outcomes to 
institutional 
mission, goals, 
and values is not 
complete. 
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IM
P

L
E

M
E

N
T

A
T

IO
N

 

R
es

ou
rc

es
 Campus 

resources are 
adequate to 

support 
assessment 
activities. 

Level 2: 
Proficient 

Level 3:  
Excelling 

Level 3:  
Excelling 

Level 3:  
Excelling.  
The institution 
and each 
area/unit has 
made a 
commitment to 
assessment and 
provides all 
necessary 
resources for 
assessment 

C
u

lt
u

re
 All members of 

the faculty are 
involved in 
academic 

assessment. 

Level 1: 
Emerging 

Level 2:  
Proficient 

 
Level 3:  

Excelling 
 

Level 3:  
Excelling 
All members of 
the university 
community are 
involved in 
assessment 
activities in their 
respective units.  
Institution 
leaders frequently 
articulate 
assessment as an 
important 
value/activity of 
the institution.   

D
at

a 
F

oc
u

s Data from 
multiple 

sources and 
measures are 
considered in 
assessment. 

Level 2: 
Proficient 

Level 2: 
Proficient 

Level 2: 
Proficient 

Level 2: 
Proficient.  
All units collect 
some combination 
of direct and 
indirect evidence 
to assess 
performance. 
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S
u

st
ai

n
ab

ili
ty

 Assessment is 
conducted 

regularly and is 
sustainable 

over the long 
term. 

 
 
 
 

Level 1: 
Emerging  

 

 

Level 1: 
Emerging 

 
Level 2:  

Proficient 
 

Level 2:  
Proficient 
Assessment is 
routinely 
conducted in 
most, if not all, 
units.  The 
sustainability of 
the assessment 
activity varies in 
terms of how 
regularly it 
occurs or in how 
systematically 
outcomes/goals 
are assessed.  
Assessment 
activity is 
becoming a 
regular part of 
each unit’s 
functioning. 

IM
P

A
C

T
 

M
on

it
or

in
g 

Mechanisms 
are in place to 
systematically 

monitor the 
implementation 

of the 
assessment 

plan. 

Level 0:  
Not Evident 

Level 1:  
Emerging 

 
Level 3:  

Excelling 
 

Level 3:  
Excelling 
There is evidence 
of systematic 
monitoring of the 
quality and 
implementation 
of assessment 
activates within 
all units.  The 
institution has an 
established 
mechanism for 
monitoring unit 
compliance with 
institutional 
assessment 
policies. 
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C
om

m
u

n
ic

at
io

n Assessment 
results are 

readily 
available to all 
parties with an 

interest in 
them. 

Level 0:  
Not Evident. 

Level 1:  
Emerging 

 
Level 2: 

Proficient 
 

Level 3:  
Excelling 
Assessment 
results are 
disseminated to 
appropriate 
audiences at 
appropriate 
times; data 
appropriate to 
external 
audiences are 
available in easily 
accessible public 
domains; data 
needed for 
internal decision 
making are 
readily accessible 
to decision 
makers. 

S
tr

at
eg

ic
 P

la
nn

in
g 

an
d 

B
u

dg
et

in
g Assessment 

data are 
routinely 

considered in 
strategic 

planning and 
budgeting. 

Level 0:  
Not Evident 

Level 1:  
Emerging 

Level 1:  
Emerging 

Level 1:  
Emerging.  
One or more 
units use 
assessment results 
in budgetary 
requests and/or to 
inform strategic 
planning 

C
lo

si
ng

 t
h

e 
L

oo
p 

Assessment 
data have been 

used for 
institutional 

improvement. 

Level 1: 
Emerging 

Level 1: 
Emerging 

 
Level 2:  

Proficient 
  

Level 2:  
Proficient 
There is evidence 
that all units 
regularly use 
assessment results 
to inform 
improvements.   

 

As seen in Table 1, Tiffin University has made measurable progress with improvements 

in our OA program for academic programs. Of the 11 total areas evaluated by the SUNY rubric, 

one area was assessed as “1,” or “emerging,”; six areas were assessed as “2” or “proficient”; and 

four areas were assessed for “3” or “excelling”.  This shows positive movement for the majority 

of areas of the SUNY rubric.  One note is the significant improvement in the area of Monitoring 

with a progression from Emerging to Excelling through systematic processes for monitoring 

compliance with OA procedures and collection.    
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To provide additional perspective on the process improvements that led to the current 

ratings on the SUNY rubric.  The table below details the continuous improvement initiatives that 

were undertaken during AY2019-20 in alignment with the rubric score.  

 

ASPECT ELEMENT 
AY2019-20 LEVEL 

ACHIEVED 

CONTINUOUS IMPROVEMENT 
INITIATIVES IMPLEMENTED & 

RESULTS - AY 2019-20 

D
E

S
IG

N
 

Plan 

Level 2:  Proficient. 
All functional 

areas/units conduct 
assessment 

systematically and 
may have written 

policies to guide the 
process.  There is no 
overall institutional 
plan that serves to 
coordinate use of 

assessment data to 
improve institutional 

effectiveness. 

ALL academic programs collected and 
analyzed assessment data during 

AY2018-19 and continued to AY2019-
20.  The assessment process for 

academic programs is outlined in the 
university Assessment Manual. 

Additionally, during AY2018-19, a 
standardized template was developed for 

reporting OA data and analysis from 
each of the academic schools.  This 

template facilitated streamlined analysis 
and straightforward identification of 
areas for improvement. Its use was 

continued for AY2019-20.  
 

GOAL to achieve Excelling level:  
develop a plan for assessment data to be 

aligned with strategic planning and 
budgeting processes.  

Outcomes 

Level 2: Proficient. 
All academic 

programs have 
outcomes statements, 

but not all of these 
are stated in terms 

that link to 
measurement 

ALL academic programs have 
articulated outcome statements and 

during AY2019-20, each program at the 
departmental level reviewed, revised, 
and documented the currency and the 

measurability of program learning 
outcomes. 

 
GOAL to achieve Excelling level:   

Define measurable outcomes for the 
institutional-level Core Competencies of 

a TU Grad 



27 
 

Alignment 

Level 2: Proficient. 
Alignment of lower 
level outcomes to 

higher level 
outcomes within 

areas/units is mostly 
complete.  Alignment 
of higher levels unit 

outcomes to 
institutional mission, 
goals, and values is 

not complete.  

All program level outcomes were 
reviewed and revised as needed during 
AY2019-20 to ensure the appropriate 

level of competencies within the 
program.  Higher level outcomes were 

ensured where appropriate.  
 

GOAL to achieve Excelling level: 
With the development and 

implementation of university-level Core 
Competencies of a TU Graduate, the 
mapping of programs to university 
competencies and will continue in a 
directed and systematic manner until 

complete.  

IM
P

L
E

M
E

N
T

A
T

IO
N

 

Resources 

Level 3:  Excelling. 
The institution and 
each area/unit has 

made a commitment 
to assessment and 

provides all 
necessary resources 

for assessment 

1) The use of Taskstream was expanded 
to include utilization of Aqua for peer-

reviewed scoring of assessment artifacts. 
Wider implementation of Aqua occurred 

during AY 2019-20 with budget 
allocations for 2 OA Days utilizing 

Aqua for blind review and scoring of 
student artifacts.  Stipends for faculty 

participation were also allocated  
 2)  Budgetary allowance for the use of 

Peregrine assessments for key School of 
Business programs was continued.   

 

Culture 

Level 3:  Excelling 
All members of the 

university community 
are involved in 

assessment activities 
in their respective 
units.  Institution 
leaders frequently 

articulate assessment 
as an important 

value/activity of the 
institution.   

All fulltime faculty and several adjuncts 
are actively involved in assessment 

activities.  The culture of assessment is 
enhanced by monthly updates at full 

faculty meetings as well as OA 
discussions at each monthly 

departmental meeting.  Administration 
actively supports OA processes and 
emphasizes the importance of OA 

through frequent communication at 
academic leadership meetings.   

Data Focus 

Level 2: Proficient. 
All units collect some 
combination of direct 
and indirect evidence 

to assess 
performance. 

GOAL to achieve Excelling level: 
This will continue to be an area of focus, 

specifically to identify indirect 
measures. 
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Sustainability 

Level 2:  Proficient 
Assessment is 

routinely conducted 
in most, if not all, 

units.  The 
sustainability of the 
assessment activity 
varies in terms of 
how regularly it 
occurs or in how 
systematically 

outcomes/goals are 
assessed.  

Assessment activity 
is becoming a regular 

part of each unit’s 
functioning.  

AY 2019-20 saw another significant 
increase in the number of PLOs assessed 

in each program with the goal of ALL 
PLOs being assessed with data collected 

every year, this ensuring a continuous 
trend of data for analysis and 

improvements.  
 

GOAL to reach the Excelling level: 
the number of PLOs will continue to 
increase with sustained collection and 
analysis for each program over several 
years.  Additionally, a five-year cycle 

for PLO data collection and review will 
be established by each school.  

 

IM
P

A
C

T
 

Monitoring 

Level 3:  Excelling 
There is evidence of 

systematic 
monitoring of the 

quality and 
implementation of 

assessment activates 
within all units.  The 

institution has an 
established 

mechanism for 
monitoring unit 
compliance with 

institutional 
assessment policies.  

During AY2019-20, the SCOA 
Institutional Effectiveness Rubric was 

continued to formally assess the quality 
of OA activities.  Also this AY each 

academic school completed an 
assessment of their school OA activates 
using a modified version of the SCOA 

rubric.  The OA office regularly supplies 
the academic schools with compliance 
rates to ensure that OA processes are 

complete in each program being 
assessed.  In AY2020-21, a modified 
SCOA rubric will be developed for 
assessment of OA activities at the 
department level to increase the 

understanding of and effectiveness of 
OA processes at all levels.  

Communication 

Level 3:  Excelling 
Assessment results 
are disseminated to 

appropriate audiences 
at appropriate times; 
data appropriate to 
external audiences 

are available in easily 
accessible public 

domains; data needed 
for internal decision 
making are readily 

accessible to decision 
makers.  

AY2019-20 saw increased 
communication about assessment results 

through the designation of an OA 
representative in each academic school 
who served as the primary conduit for 
OA information. OA discussions are 

placed on the agenda for every academic 
department’s monthly meeting as well as 

every monthly fill faculty meeting.  
Additionally, to prepare for the HLC 

visit in Spring 2020, availability of OA 
reporting was expanded to public 
domains as well as to institutional 

decision makers through the Outcomes 
Assessment page on the university 

website.   
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Strategic 
Planning and 

Budgeting 

Level 1:  Emerging. 
One or more units 

use assessment 
results in budgetary 
requests and/or to 
inform strategic 

planning 

GOAL to achieve Excelling level: 
This will continue to be an area of focus, 

specifically to work closely with 
academic deans and leadership to utilize 
assessment data into strategic planning 

processes.  . 

 

Closing the 
Loop 

Level 2:  Proficient 
There is evidence that 
all units regularly use 
assessment results to 

inform 
improvements.   

Closing the loop was a key focus area 
for AY2019-20.  As shown in the school 

OA reports, closing the loop analysis 
and implementation is being done for 
every program assessed.  Efforts will 

continue to monitor the effectiveness of 
closing the loop activities in each 

program.   
 

GOAL to achieve Excelling level: 
Develop processes to ensure that 

assessment data are routinely used for 
institutional improvement, effectiveness, 

and planning.  
 

 In addition to the continuous improvements in outcomes assessment in AY2019-20 as 

shown above in Table 1, there are a few additional successes that should be highlighted to 

illustrate the diligent efforts of all involved to make OA “Best in Class” at Tiffin University.  

Table 2 details these initiatives introduced or enhanced last academic year. 

 

Table 2:  Additional Outcomes Assessment Improvement Initiatives, AY2019-20 

Improvement Initiative Result of Initiative 

Direct submission of student artifacts was 
implemented through the Taskstream system. 

The transition to direct submit allowed for 
students enhanced ownership of submitting 

artifacts for OA.  Direct submission also 
aligned TU with best practices in Taskstream 

processes.  

Outcomes assessment data was gathered and 
analyzed for the inaugural year of the PhD in 

Global Leadership and Change program.   

OA data was analyzed by the School of 
Business Dean and also the PhD Program 
Director to inform continuous improvement 
in the program.  
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Outcomes assessment data was gathered and 
analyzed for the inaugural year of the Tiffin 

Core (revised Gen Ed curriculum) 

Several courses in the new Tiffin Core was 
gathered and analyzed for AY2019-20.  This 
data analysis resulted in minor changes to key 
assessments and/or assessment rubrics for the 
upcoming AY2020-21.   

 

  

Highlights from Academic School Reports for AY2019-20 

The following are highlights from each of the academic schools as reported by the Deans 

after analysis of the school’s outcomes assessment data.  Highlights are reported by school and 

detailed reports from each Dean can be found at the end of this institutional report. 

School of Arts and Sciences as reported by Dean Joyce Hall-Yates  

OA Strengths:  

1. Throughout the 2019-2020 AY, faculty worked to build certifications into appropriate 

programs to insure that students were meeting nationalized standards in outcomes required by 

employers. 

2. Faculty are able to structure national assessments in some of the programs. This is a 

developing initiative, and faculty will continue to build assessments which will allow faculty to 

benchmark objectives against national standards. This will allow faculty to insure that 

professional employment skills are met through educational objectives within the field.  

3. The School of Arts & Sciences held Calibration of Rubric events for general education 

courses, including ENG 141 Rhetoric and Introduction to Research, ENG 142 Rhetoric and 

Academic Writing, and MAT 185 Quantitative Reasoning. The results of these calibrations 

support increased effectiveness of consistent use of identified rubric structure, and teaching 

faculty consistent effectiveness in the scoring of rubrics. Both full time and part time faculty took 

part in these calibration events which then supports effective evaluation of program outcomes.  
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Continued calibration events will be an important activity to insure consistency in rubric 

application and to train adjuncts to assess similarly to full time faculty. 

 

OA Opportunities for Improvement:  

1. Due to the disruption of COVID-19 and governmental mandates, faculty have an opportunity 

to learn how to teach experiential curriculum in different ways.  Rather than focusing on the 

inability to teach and facilitate learning  

2. See each specific program report for opportunities for improvement due to the wide variety of 

discipline programs in the School of Arts & Sciences. 

 3. Faculty can identify national assessments, licensures and certifications as assessment tools in 

order to compare achievement to nationally normed targets.  

4. Administrators did work to create stronger administrative protocols to insure communication 

of data within partnership programs, and will continue to discuss discipline content assessment in 

the partnership programs for licensure. 

 

School of Business as reported by Dean Terry Sullivan 

This year faculty, chairs, and deans made great strides in ensure proper alignment 

between Program Learning Outcomes (PLO’s) and Course Learning Outcomes (CLO’s.  

Additionally, all were on the same page concerning OA data to be collected utilizing Taskstream.  

This was a big improvement over previous years where there had been some disconnect 

concerning these OA areas.  Once again, both the MBA and undergraduate cores were assessed 

through the administration of the Peregrine Exam.  

The OA year began with a meeting between the online and on-campus Undergraduate 

Department Chairs along with the full-time Accounting, Computer, Finance, Management, 
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Marketing, and Sports Management faculty.  During the meeting, Department chairs and faculty 

agreed to on two additional key assessments, per undergraduate program, for the 2019-20 

academic year. Additionally, the MBA program core was assessed utilizing the following four 

courses: MGT 526 Quantitative Business Analysis and Research, MGT 614 Global and 

Transactional Management, MGT 622 Strategic Management and MGT 623 Legal and Ethical 

Issues in Management. For the upcoming 2020-21 academic year, MBA concentrations will be 

accessed utilizing the following assessments: LDR 611 Final Project, DAX 641 Final Project 

Presentation; FIN 627 Final Paper, HCA 643 Final Paper, HRM 613 Final Project, MKT 627 

Final Project, MKT 631 Case Analysis and, SMG 670 ePortfolio Assignment. 

Once again, as part of the undergraduate and MBA core assessments, Tiffin University’s 

School of Business utilized the Peregrine Exam. This exam allows Tiffin University’s School of 

Business to nationally norm their business students against students from both Accreditation 

Council for Business Schools and Programs (ACSBP) and The Association to Advance 

Collegiate Schools of Business (AACSB). The Peregrine exam is a Major Field Test (MFT) 

designed to assist administrators, academic program chairs, assessment coordinators, faculty, and 

other academic officials with program-level direct assessment of institutional programs by 

providing data for both internal and external benchmarking. The results from this exam are used 

to assess strengths and opportunities for improvement associated with the academic programs 

based upon knowledge levels of the students regarding the foundational learning outcomes of 

the curriculum. Finally, given the new Ph.D. in Global Leadership and Change, OA data was 

collected for the first time to establish a program outcome assessment baseline.    

This year’s School of Business OA process improved from the previous academic years in a 

number of ways: 
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 This year greater attention was given to disaggregating MBA Romania data from 

domestic MBA data.   

 The SOB utilized direct submit of student artifacts into Taskstream.  

  Given the new Ph.D. in Global Leadership and Change, OA data was collected for the 

first time to establish a program outcome assessment baseline.   

 The new BBA in Management in Romania was assessed through the Tiffin Core. 

 In years past a pandemic such as we encountered this academic year would have been a 

real challenge in regards to OA, however, with the strong processes that have been put 

into place the OA process continued to operate seamlessly. 

 

School of Criminal Justice and Social Sciences as reported by Dean David Selnick  

The undergraduate programs within the school showed an overall improvement both in 

quality and in ability to assess outcomes.  Several deficiencies from AY 2019-2020 were 

corrected.  Unfortunately, the pandemic affected some programs' ability to assess outcomes more 

than others, but the sense of the school is that the undergraduate program remains strong and is, 

in fact, improving. 

The graduate programs show a more concerning trend.  Not only is enrollment 

significantly down, performance in several programs appears to be sub-standard.  While it is 

difficult to make any judgement across the board based on a single year which has been so 

strongly affected by the worldwide pandemic, these results are not to be ignored.  Because we 

cannot say with any degree of certainty that the pandemic and the attendant life challenges that it 

brought to everyone – students and faculty alike – was not the prime driver of these 

disappointing results, we will not make any major curricular changes for the 2020-2021 AY.  
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However, assuming life resumes some sort of normalcy in the next academic year, if the data 

does not show some degree of returning to expected levels, a review of the entire MSCJ 

program, and not just individual concentrations, might be warranted.  Indeed, we are adding a 

new concentration (Crime Science) to this degree, so we need to ensure we have a strong 

foundation and core.  This review must go beyond just academic content, though.  We must 

ensure that enrollment standards are being maintained and that the individuals entering the 

program have a reasonable chance of completing it successfully.  We must also ensure that we 

get students supplemental academic assistance where that assistance is needed and reasonable. 

The quality of our assessment plans is better than in prior years, and we have resolved 

many of the data reporting challenges that have existed for a substantial period of time.  This is a 

very significant development and very encouraging. 

 

Use of Taskstream in Outcomes Assessment 

Taskstream is a comprehensive assessment management system that is divided into two 

parts – Learning Achievement Tools (LAT) and Accountability Management System (AMS). 

LAT is the direct interface with the University’s learning management system (LMS) – Moodle 

– and is used to collect evidence of student achievement, score student work with rubrics, and 

analyze performance by outcome or assignment. AMS is used to manage documents, data, and 

workflow. Faculty can identify and align learning outcomes, create curriculum maps and build 

assessment plans, as well as document findings. The information that goes into AMS constitutes 

the majority of the actual assessment process for faculty and documents everything from the 

mission statement of the program all the way to changes that will be made to courses and the 

program itself. The body of this report presents this material that comes almost exclusively from 
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AMS. Taskstream is set up for the selection of “assessment courses” within which direct artifacts 

of student learning are selected and this work is scored against criteria within rubrics. 

 Additionally, Watermark’s Aqua system was again utilized during AY2019/20.  Aqua is 

a software that allows the blind multiple scoring of redacted student artifacts through an 

automated process.  Below is an overview of the key assessments that were analyzed with Aqua 

during AY2019-20 OA Scoring Days.  The detailed report for the Aqua Scoring Days can be 

found in the Appendices.  

 

 

 

Program Learning Outcomes (PLOs) for AY2019-20 

For AY2019-20, each academic program chose four (4) or more program learning 

outcomes(PLOs) to collect data on student achievement. This resulted in the following courses 

being used in Taskstream for data collection and analysis. To highlight the progress made in 

outcomes assessment data collection and analysis, Table 4 shows the number of assessment 
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courses reported by program for AY 2019-20 and the three years prior. Due to a more focused 

effort to work with the academic schools, there was a significant increase in the number of OA 

courses identified and data collected than in the previous year. 

 
Table 4: Assessment Courses Reported by Program and School for AY2019-20 
 

Academic Program 
Total Number of Assessment Courses in Taskstream 

 
 AY2019-20 AY2018-19 AY2017-18 AY2016-17
 School of Arts and Sciences (SAS) 
BA Arts Entrepreneurship  Sunsetted 1 2 0 

BA Health, Fitness & Wellness 3 3 
Not 

developed 
Not 

developed 
BA Communication 4 4 4 2 

BA Digital Media & Design 3 
Not 

developed 
Not 

developed 
Not 

developed 
BA English Sunsetted 1 3 1 
BA General Science Sunsetted 3 2 2 
BA History 6 3 1 0 
BA Professional Music 3 4 1 0 
BS Exercise Science 4 4 2 1 
BS Forensic Science 4 4 2 1 
BS Healthcare Administration 10 13 9 10 
BS Information Technology Sunsetted 4 2 2 
BS Mathematics Sunsetted Sunsetted 3 0 
Master of Education 13 14 9 1 
Master of Humanities 3 3 2 3 

Tiffin Core (GenEd) 25 
Not 

developed 
Not 

developed 
Not 

developed 
SAS Total 78 61 42 23

School of Business (SOB)
BBA Accounting 5 4 3 2 
BBA Computer Information 
Systems 

Sunsetted Sunsetted 3 0 

BBA Finance 4 4 2 0 
BBA Management 4 4 2 2 
BBA Marketing 4 4 2 0 
BBA Sports Recreation 
Management 

4 4 2 0 

BS Computer Science 3 
Not 

developed  
Not 

developed 
Not 

developed 
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MBA 5 3 4 3 

PhD Global Leadership 2 
Not 

developed 
Not 

developed 
Not 

developed 
SOB Total 31 23 18 7

School of Criminal Justice and Social Sciences (CJSS) 
Associate in Law Enforcement 2 1 0 0 
BA Cyber-Defense and 
Information Assurance 

Sunsetted 4 2 0 

BA Cyber Security 4 
Not 

developed 
Not 

developed 
Not 

developed 
BA Government and National 
Security 

2 2 4 0 

BA Psychology 4 4 7 3 
BCJ Core 2 2 4 2 
BCJ Corrections 6 5 3 0 
BCJ Criminalistics 3 3 3 0 
BCJ Digital Forensics 3 3 2 0 
BCJ Forensic Psychology 5 5 4 0 
BCJ Homeland Security and 
Terrorism 

4 4 1 0 

BCJ Justice Administration 3 3 0 0 
BCJ Law Enforcement 4 2 2 0 
MS Criminal Justice 23 23 14 13 

MS Cyber Security 4 
Not 

developed 
Not 

developed 
Not 

developed 
MS Psychology 4 6 6 0 
CJSS Total 73 67 52 18

University Total 182 151 112 48 
 

 

 

 
 

For AY2019-20, all academic programs assessed determined if their Acceptable Target 

Levels were achieved.  The Figures below detail the percentages that were achieved. 

Figure 4: University-wide Achievement of Acceptable Target Levels, AY2019-20 
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Figure 5: School of Arts and Sciences Achievement of Acceptable Target Levels, AY 2019-20 
 

 
 
Figure 6: School of Business Achievement of Acceptable Target Levels, AY 2019-20 
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Figure 7: School of Criminal Justice and Social Sciences Achievement of Acceptable Target 
Levels, AY 2019-20 
 

 
 
Of the assessment courses reported by program and schools, Table 5 details: 
1- Outcomes that EXCEEDED acceptable target achievement 
2- Outcomes that MET acceptable target achievement 
3- Outcomes that did NOT MEET acceptable target achievement 
 
 
 
NOTE:  Details of outcomes assessment results can be found in the individual school reports that 
are included in the appendices.   
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Table 5:  Assessment Courses and Acceptable Target Achievements for AY2019-20 

 

Academic Program Outcome Acceptable 
Target 

Acceptable 
Target 

Achievement

School of Arts & 
Sciences » Bachelor of 
Arts » BA in Health, 
Fitness, and Wellness 

Students will develop skills in 
designing and manipulating 
program variables to work with 
apparently healthy or 
symptomatic individuals 

It is expected that 
50% of majors 
will be proficient 
or better. 
(Proficient is 
defined as passing 
the CSCS exam) 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » BA in Health, 
Fitness, and Wellness 

Students will identify the tools 
to develop and manage health, 
fitness, and wellness initiatives 
in a variety of settings 
throughout the lifespan 

The average 
results for NAT 
321 Week 6 
Assignment will 
be at least 70% 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Digital Media 
& Design 

Students will visually problem 
solve through the use of 
photography, video, and multi-
media, resulting in a digital 
media portfolio. 

60% developing or 
higher 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Digital Media 
& Design 

Students will demonstrate and 
implement graphic design 
principles across all multi-
media platforms. 

60 % Developing 
or higher 

Exceeded 
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School of Arts & 
Sciences » Bachelor of 
Arts » Professional 
Music 

Students will demonstrate 
proficiency in writing and 
arranging music in multiple 
styles for various ensembles 

60% emerging or 
higher 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Public History 

Students will critique 
information about the diverse 
human condition, identifying 
assumptions and evidence, in 
order to resolve prob 

80% Proficient or 
higher 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Public History 

Student s will identify and 
apply causation, continuity and 
change, comparison, and 
contextualization to historical 
events. 

80% developing or 
higher 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Public History 

Students will develop primary 
and secondary research to 
interpret historical events 

80% proficient or 
higher 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Strategic Mass 
Communication 

Students will be able to 
communicate effectively in a 
variety of oral, public, 
professional, small group and 
interpersonal settings. 

60% score 3 or 4 Exceeded 

School of Arts & 
Sciences » Bachelor of 
Arts » Strategic Mass 
Communication 

Students will create, write and 
produce content for various 
media industries. 

60% of students 
will score 2 or 
higher 

Exceeded 
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School of Arts & 
Sciences » Bachelor of 
Science » Forensic 
Science 

Demonstrate the basic 
knowledge necessary for 
effective testimony as an expert 
witness, and in effective written 
and oral communication of 
scientific information. 

70% of majors 
will score at 70% 
or better on the 
rubric 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Forensic 
Science 

Exhibit knowledge in chemistry 
and biology field & laboratory 
techniques, processing, 
analysis, evaluation and 
interpretation scientific data. 

80% of BSFS 
majors taking both 
CHM48 will 
average in the 
70% or above. 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Demonstrate a critical 
understanding of transformation 
and change in order effectively 
to meet needs of the healthcare 
industry. 

The average 
results for HCA 
140 Week 1 Table 
will be at least 
70%. 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Demonstrate a critical 
understanding of transformation 
and change in order effectively 
to meet needs of the healthcare 
industry. 

The average 
results for HCA 
140 Week 4 
Assignment Essay 
will be at least 
70%. 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Demonstrate a critical 
understanding of transformation 
and change in order effectively 
to meet needs of the healthcare 
industry. 

The average 
results for HCA 
301 Week 7 
Assignment Small 
Group Project will 
be at least 70%. 

Exceeded 
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School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Exhibit comprehensive 
knowledge and application of 
theory, concepts, and models 
applicable to healthcare 
administration and the industry. 

The average 
results for HCA 
318 Week 4 
Assignment 2 will 
be at least 70%. 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Exhibit comprehensive 
knowledge and application of 
theory, concepts, and models 
applicable to healthcare 
administration and the industry. 

The average 
results for HCA 
318 Week 5 
Assignment will 
be at least 70%. 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Analyze & Apply systems 
thinking in the healthcare 
industry regarding 
interrelationships, 
interdependencies, components, 
feedback, & culture. 

The average 
results for HCA 
427 Week 7 
Assignment will 
be at least 70%. 

Exceeded 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Analyze & Apply systems 
thinking in the healthcare 
industry regarding 
interrelationships, 
interdependencies, components, 
feedback, & culture. 

The average 
results for PHI 
307 Week 5 
Assignment 1 
Case Study will be 
at least 70%. 

Exceeded 

School of Arts & 
Sciences » Master of 
Education 

Demonstrate theoretical content 
knowledge of digital 
pedagogies. 

Course completes 
will earn a 3 out of 
4 average on a 
rubric designed for 
this assessment. 

Exceeded 
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School of Arts & 
Sciences » Master of 
Education 

Demonstrate the ability to 
create purposeful digital media 
drawing from research on 
design and the instructional use 
of multimedia. 

A collective 
average of 3 out of 
4 will be earned 
on the course 
rubric. 

Exceeded 

School of Arts & 
Sciences » Master of 
Education 

Successful program completers 
demonstrate effective research 
toward organizational 
resolutions. 

3 out of 4 on 
rubric 
 

Exceeded 

School of Arts & 
Sciences » Master of 
Education 

Successful program completers 
are able to design 
administrative processes that 
lead to holistic learning 
environments. 

3 out of 4 on 
rubric 
 

Exceeded 

School of Arts & 
Sciences » Master of 
Education 

Students will identify legal 
issues and create 
recommendations to resolve the 
issues. 

3 out of 4 on 
rubric 
 

Exceeded 

School of Arts & 
Sciences » Master of 
Education 

Students will be able to assess 
student profiles and make 
appropriate determinations to 
create optimal learning 
environments. 

3 out of 4 on 
rubric 

Exceeded 
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School of Arts & 
Sciences » Master of 
Education 

Students will be able to assess 
student profiles and make 
appropriate determinations to 
create optimal learning 
environments. 

3 out of 4 on 
rubric 
 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 1.00 or 
higher in CST111. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 1.00 or 
higher DEC1000. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 2.00 or 
higher 
DEC200/250. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 1.00 or 
higher MAT181. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 1.00 or 
higher MAT185. 

Exceeded 
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School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 2.00 or 
higher MAT273. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 1.00 or 
higher COM130. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 1.00 or 
higher. CST111 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 1.00 or 
higher DEC100. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 2.00 or 
higher 
DEC200/250. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 1.00 or 
higher ENG141. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 1.00 or 
higher ENG142. 

Exceeded 
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School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 2.00 or 
higher ENG201. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 2.00 or 
higher HIS201. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will cultivate a 
mindset to impact various 
communities. 

Students will 
receive an average 
score of 1.00 or 
higher DEC100. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will cultivate a 
mindset to impact various 
communities. 

Students will 
receive an average 
score of 2.00 or 
higher 
DEC200/250. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will cultivate a 
mindset to impact various 
communities. 

Students will 
receive an average 
score of 2.00 or 
higher ENG201. 

Exceeded 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will cultivate a 
mindset to impact various 
communities. 

Students will 
receive an average 
score of 2.00 or 
higher HIS201. 

Exceeded 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Accounting 

Graduates will demonstrate 
knowledge of an accounting 
information system. 

3 out of 4 on the 
rubric. 

Exceeded 
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School of Business » 
Bachelor of Business 
Administration (BBA) 
» Accounting 

Broaden and deepen student 
knowledge of the federal 
income tax system. 

3 out of 4 on the 
rubric. 

Exceeded 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Accounting 

Students will demonstrate 
knowledge of costing systems 
and decision making 
techniques. 

2.5 out of 3 on the 
rubric. 

Exceeded 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Accounting 

Students will demonstrate 
knowledge of Generally 
Accepted Accounting 
Principles. 

3 out of 4 on the 
rubric. 

Exceeded 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Accounting 

Students will demonstrate an 
understanding of internal 
controls and risk assessment. 

3 out of 4 on the 
rubric. 

Exceeded 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Management 

Students will apply 
management theories through 
experiential learning 

Collective average 
of 3 out of 4 on 
scoring rubric 

Exceeded 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Marketing 

Students will apply marketing 
theories through experiential 
learning. 

3 out of 4 on the 
scoring rubric for 
internships 

Exceeded 

School of Business » 
Bachelor of Science » 
Computer Science 

Students will apply problem 
skills in order to communicate 
solutions to support users. 

80% of Students 
will get 3 out of 4 

Exceeded 
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School of Business » 
Master of Business 
Administration 
(MBA) 

MBA students will demonstrate 
proficiency in understanding 
business policies and practices 
related to sub-categories of 
quantitative and managerial 
competencies [ethics, 
marketing, globalization, 
accounting, economics, 
statistics, finance, and 
information technology]. 

 3 out of 4 on 
rubric 
 

Exceeded 

School of Business » 
Master of Business 
Administration 
(MBA) 

Students will demonstrate the 
ability to communicate clearly 
and professionally 

 3 out of 4 on 
rubric 
 

Exceeded 

School of Business » 
Master of Business 
Administration 
(MBA) 

Students will evaluate current 
research in order to synthesize, 
apply, and interpret research 
findings for the greater 
understanding of problem 
solving 

 3 out of 4 on 
rubric 
 

Exceeded 

School of Business » 
Master of Business 
Administration 
(MBA) 

Students will evaluate current 
research in order to synthesize, 
apply, and interpret research 
findings for the greater 
understanding of problem 
solving 

80% of all 
participating 
students will score 
90% or higher on 
the final capstone 
project. 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Associate 
of Criminal Justice - 
Law Enforcement 

Students will be able to identify 
key concepts in policing 
operations and various criminal 
justice systems. 

A grade of C (70-
79%) in ENF150 
final course grade. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Cyber Security 

Students in the BA Cyber 
Security Program will develop 
critical thinking and analytical 
skills as they apply to research 
and practical application of 
knowledge. 

Paper / Project. 3 
out of 4 on 
grading rubric 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Government & 
National Security 

Graduates will demonstrate an 
understanding of the historical 
and cultural context for current 
international security threats 
that face the USA at home and 
abroad, and how the USA uses 
tools of state power to protect 
the national interests. 

Collective average 
of 3 out of 4 on 
the rubric 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Government & 
National Security 

Graduates will demonstrate an 
ability to analyze and devise 
solutions for problems in 
national security and to convey 
complex reasoning and analysis 
within the framework of our 
instruments of national power 
and the use of those instruments 
within our political, legal, and 
policy context. 

3 out of 4 on the 
rubric 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Psychology 

Students will acquire 
knowledge of key 
psychological theories, issues, 
practices, and concepts. 

3.5 out of 4 on the 
rubric 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Psychology 

Students will employ 
multicultural awareness, 
knowledge, and competence. 

3.5 out of 4 on the 
scale 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Psychology 

Students will apply theories and 
practices in the helping 
professions. 

3.5 out of 4 on the 
rubric 
 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Psychology 

Students will illustrate the 
ability to communicate 
professionally through 
academic writing and 
presentations. 

3.5 out of 4 on the 
rubric 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice Core 

Students will understand major 
components and processes of 
the criminal justice system and 
the impact of constitution and 
laws in criminal justice system. 

Students will 
receive a final 
JUS110 course 
grade of 80% or 
better. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice Core 

The students will comprehend 
the legal rights of criminal 
offenders. 

Students will pass 
final exam with an 
80% or better. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Corrections 

Students will analyze the 
historical and modern 
approaches to the management 
of offenders within the criminal 
justice system. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Corrections 

Students will analyze the 
historical and modern 
approaches to the management 
of offenders within the criminal 
justice system. 

80 % of the 
students will 
receive a B or 
better for a final 
grade 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Corrections 

Students will analyze and 
evaluate the philosophies and 
practical applications to 
management practices and 
agency interactions. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Criminalistics 

Students will apply proper 
crime scene protocols, 
including the legal and 
scientific rules of processing 
physical evidence, to the 
collection and preservation of 
evidence. 

Collective average 
of 3 out of 4 on a 
rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Forensic Psychology 

Students will examine & 
understand major components, 
processes, ethical issues & the 
impact of the constitution & 
laws in the CJ system. 

60 out of 100 on 
exam 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Forensic Psychology 

Students will understand the 
major theoretical 
approaches/concepts in 
psychology & the study of 
crime (+ the impact of crime on 
victims) 

60 out of 100 on 
exam 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Homeland 
Security/Terrorism 

Students will learn the history 
of, convey the purpose for, and 
present the structure of the 
homeland security enterprise. 

75% out of 100% 
grading scale. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Homeland 
Security/Terrorism 

Students will describe the 
complexity of terrorism, 
security, and contemporary or 
emergent threats, challenges, 
and issues. 

3 out of 4 on the 
assigned rubric. 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Homeland 
Security/Terrorism 

Students will devise 
situationally appropriate 
problem solving strategies for 
ensuring effective homeland 
security. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Administration 

Students will analyze the 
historical and modern 
approaches to the management 
of offenders within the criminal 
justice system 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Justice Administration 

Students will identify and 
analyze various policing 
functions. 

Collective average 
of 3 out of 4 on 
the rubric 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice Law 
Enforcement 

Graduates will understand law 
enforcement's role and its 
relationship with society and 
best practices as they relate to 
critical issues in law 
enforcement. 

A final grade of C 
(70-79%). 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice Law 
Enforcement 

Graduates will understand law 
enforcement's role and its 
relationship with society and 
best practices as they relate to 
critical issues in law 
enforcement. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice Law 
Enforcement 

Graduates will be able to 
identify key concepts in law 
enforcement operations and 
various criminal justice 
systems. 

Students will score 
at least a 3.0 out of 
4.0 on the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will explain the theory 
and practice of crime analysis 
by examining theoretical 
literature, peer-reviewed 
research articles, and 
government reports. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will synthesize the 
academic literature. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will discriminate high 
quality behavioral health 
research versus low quality 
behavioral health research. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will understand the 
relationship between drugs, 
drug addiction, and crime. 

3 out of 4 on 
rubric 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will apply effective 
decision making and 
management practices to 
promote positive change in 
their organization. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will develop research 
skills and understand the 
research process in order to 
apply empirical research to 
positively impact their 
profession. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will apply critical 
thinking skills and demonstrate 
skills necessary for the 
completion of a capstone 
project that will apply their 
learning to specific problems 
and challenges in their 
workplace and professional 
settings. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 
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School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will develop a broadly 
based knowledge of 
administration as it relates to 
criminal justice: topics include 
current issues and trends, 
strategic planning, human 
resources, personnel 
management, budget & finance, 
policy formulation, leadership, 
research methods, and ethical 
issues and practices. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will develop the 
ability to communicate clearly 
and effectively. 

Collective average 
of 3 out of 4 on 
the rubric. 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Psychology 

Students will develop a broadly 
based knowledge of modern: 
psychological issues and 
concepts; theories; therapeutic 
practices; research methods; 
and ethical issues and practices 

Collective average 
of 3 out of 4 on 
the rubric 

Exceeded 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Psychology 

Students will develop 
multicultural awareness, 
tolerance, and cultural alertness 

Collective average 
of 3 out of 4 on 
the rubric 

Exceeded 
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School of Arts & 
Sciences » Bachelor of 
Arts » Public History 

Students will interpret and 
synthesize information to create 
visual designs that problem 
solve in multiple modalities. 

80% developing or 
above 

Met 

School of Arts & 
Sciences » Bachelor of 
Arts » Public History 

Students will develop primary 
and secondary research to 
interpret historical events 

80% developing or 
higher 

Met 

School of Arts & 
Sciences » Bachelor of 
Arts » Strategic Mass 
Communication 

Students will evaluate 
communication to support 
freedom of expression within 
the boundaries of ethics and 
standards of professionalism. 

60% of students 
will score 2 or 
higher 

Met 

School of Arts & 
Sciences » Bachelor of 
Science » Exercise 
Science 

Students will identify and 
analyze the concepts related to 
the anatomical, physiological, 
and biomechanical aspects of 
human movement 

It is expected that 
80% of majors 
will be proficient 
or better. 
(Proficient is 
defined as a score 
of 75% or better) 

Met 

School of Arts & 
Sciences » Bachelor of 
Science » Exercise 
Science 

Students will identify, assess, 
and develop individualized 
exercise tests based on the 
patient population employed 

It is expected that 
50% of majors 
will be proficient 
or better. 
(Proficient is 
defined as passing 
the ACSM 
Exercise 
Physiologist 
Certification) 

Met 
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School of Arts & 
Sciences » Bachelor of 
Science » Exercise 
Science 

Students will use knowledge of 
effective verbal and nonverbal 
techniques to enhance learning 
and engagement in exercise 
science settings as well as to 
foster relationships with 
colleagues, clinicians, and 
community agencies to support 
the students’ professional 
growth and well being 

It is expected that 
90% of majors 
will be proficient 
or better. 
(Proficient is 
defined as a score 
of 80% or better) 

Met 

School of Arts & 
Sciences » Bachelor of 
Science » Forensic 
Science 

Demonstrate ethical standards 
in research, laboratory 
techniques, and communication 
of scientific information. 

Students will pass 
with an 70% or 
better based on the 
rubric 

Met 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Analyze & apply systems 
thinking in the healthcare 
industry regarding 
interrelationships, 
interdependencies, components, 
feedback, & culture. 

The average 
results for HCA 
312 Week 2 
Assignment will 
be at least 70%. 

Met 

School of Arts & 
Sciences » Master of 
Education 

Successful program completers 
are able to demonstrate 
theoretical content knowledge 
of digital pedagogies. 

3 out of 4. Met 
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School of Arts & 
Sciences » Master of 
Education 

Successful program completers 
demonstrate effective research 
toward organizational 
resolutions. 

Students will earn 
an average of 3 
out of 4 on the 
course rubric. 

Met 

School of Arts & 
Sciences » Master of 
Education 

Successful program completers 
demonstrate effective research 
toward organizational 
resolutions. 

Students will earn 
an average of 3 
out of 4 on the 
course rubric. 

Met 

School of Arts & 
Sciences » Master of 
Education 

Successful program completers 
are able to design 
administrative processes that 
lead to holistic learning 
environments. 

Students will earn 
an average of 3 
out of 4 on the 
course rubric. 

Met 

School of Arts & 
Sciences » Master of 
Education 

Students will identify legal 
issues and create 
recommendations to resolve the 
issues. 

Collective average 
of 3 out of 4 on 
rubric. 

Met 

School of Arts & 
Sciences » Master of 
Humanities 

Professional Communication: 
Students demonstrate the ability 
to communicate in an effective 
and professional manner within 
the Humanities discipline. 

3.5 out of 4.0 on 
the course rubric 

Met 
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School of Arts & 
Sciences » Master of 
Humanities 

Critical and Analytical 
thinking: Students will 
demonstrate levels of critical 
inquiry and analytical thinking 
that are appropriate for graduate 
study in the Humanities. 

3.5 out of 4.0 on 
the course rubric 

Met 

School of Arts & 
Sciences » Master of 
Humanities 

Scholarly Writing: Students 
will demonstrate the ability to 
write clearly and professionally 
and at a level appropriate for 
graduate students. 

3.5 out of 4.0 on 
the course rubric 

Met 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 1.00 or 
higher in 
NAT130. 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Finance 

Through experiential learning, 
apply principles of asset 
allocation and diversification to 
formulate portfolio strategies. 

Class average is a 
3 out of 4 on 
Rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Finance 

Students can perform cash flow 
analysis to make capital 
budgeting decisions. 

Class average is a 
3 out of 4 on 
Rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Finance 

Analyze how capital markets 
function to allocate resources. 

Class average is a 
3 out of 4 on 
Rubric 

Met 
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School of Business » 
Bachelor of Business 
Administration (BBA) 
» Finance 

Apply hedging techniques to 
minimize risk. 

Class average is a 
3 out of 4 on 
Rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Management 

The students will work 
collaboratively and effectively 
within teams to create solutions 
for organizational challenges 

Collective average 
of 3 out of 4 based 
on rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Management 

The students will interpret 
ethical theory related to 
political and social issues 
within an organization that 
require new and different 
legal/ethical responses 

Collective average 
3 out of 4 on the 
rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Management 

Students will demonstrate 
effective business 
communication skills through 
written and oral communication 
methods 

Collective average 
of 3 out of 4 based 
on rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Marketing 

Students will identify and 
define major marketing 
theories. 

Collective average 
of 3 out of 4 on 
the rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Marketing 

Students will demonstrate the 
ability to make ethical decisions 
in the marketing field. 

Collective average 
3 out of 4 on the 
rubric 

Met 
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School of Business » 
Bachelor of Business 
Administration (BBA) 
» Marketing 

Students will be able to adapt 
the marketing theories to a 
culturally diverse population. 

Collective average 
3 out of 4 on the 
rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Sports and 
Recreation 
Management 

The students will develop a 
foundation of ethical standards 
in business 

Collective average 
3 out of 4 on the 
rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Sports and 
Recreation 
Management 

The students will develop an 
understanding of quantitative 
business practices in sports 
management 

Collective average 
3 out of 4 on the 
rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Sports and 
Recreation 
Management 

Students will demonstrate the 
ability to professionally 
communicate across all medias 

Collective average 
3 out of 4 on the 
rubric 

Met 

School of Business » 
Bachelor of Business 
Administration (BBA) 
» Sports and 
Recreation 
Management 

Students will demonstrate 
professionalism in an 
experiential learning scenario 

3 out of 4 on the 
scoring rubric 

Met 

School of Business » 
Bachelor of Science » 
Computer Science 

Students will demonstrate 
comprehension of knowledge 
management practices. 

3 out of 4 on 
rubric 

Met 
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School of Business » 
Bachelor of Science » 
Computer Science 

Students will be proficient users 
of applications. 

3 out of 4 on 
rubric 

Met 

School of Business » 
Doctor of Philosophy 
(PhD) Global 
Leadership 

Generate original research, 
findings and useful implications 
that advance knowledge in the 
area of global leadership and 
change 

3 out of 4 on 
rubric 

Met 

School of Business » 
Doctor of Philosophy 
(PhD) Global 
Leadership 

Represent a multidisciplinary 
understanding of leader and 
follower and the complexities 
of change within global 
organizational environments 

3 out of 4 on 
rubric 

Met 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Arts (B.A.) degree in 
Cyber Security 

All students in the BA Cyber 
Security Program will outline 
methods for protection of 
information assets against 
security threats. 

Paper / Project 3 
out of 4 on 
grading rubric 

Met 

School of Arts & 
Sciences » Bachelor of 
Arts » Strategic Mass 
Communication 

Students will create, write and 
produce content for various 
media industries. 

60% of students 
will score 3 or 4 

Not Met 

School of Arts & 
Sciences » Bachelor of 
Science » Exercise 
Science 

Students will recognize the 
physiological responses and 
adaptations of the human body 
to external stressors and fuel 
utilization 

It is expected that 
80% of majors 
will be proficient 
or better. 
(Proficient is 
defined as a score 
of 80% or better) 

Not Met 



65 
 

School of Arts & 
Sciences » Bachelor of 
Science » Healthcare 
Administration 

Exhibit comprehensive 
knowledge and application of 
theory, concepts, and models 
applicable to healthcare 
administration and the industry. 

The average 
results for HCA 
403 Week 7 
Assignment will 
be at least 70%. 

Not Met 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will solve problems 
using quantitative and 
qualitative thinking methods. 

Students will 
receive an average 
score of 2.25 or 
higher. 

Not Met 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will communicate 
appropriately in diverse 
situations. 

Students will 
receive an average 
score of 2.25 or 
higher. 

Not Met 

School of Arts & 
Sciences » Tiffin Core 
(General Education) 

Students will cultivate a 
mindset to impact various 
communities. 

Students will 
receive an average 
score of 2.25 or 
higher. 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Bachelor of 
Criminal Justice 
Criminalistics 

Students will apply, evaluate, 
and synthesize evidence in a 
wide variety of criminal 
investigations. 

Collective average 
of 3 out of 4 on a 
rubric. 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will convey the types 
and functions of crime analysis. 

Collective average 
of 3 out of 4 on 
the rubric. 

Not Met 
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School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will understand how to 
ethically manage sensitive 
information, data security, 
confidentiality, and privacy 
issues. 

Collective average 
of 3 out of 4 on 
the rubric. 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will evaluate the 
various threats to the American 
homeland, to include those that 
are man-made, technological, 
and natural. 

Collective average 
of 3 out of 4 on 
the rubric. 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will distinguish the 
inter- and multi-agency 
relationships needed to better 
prevent and mitigate the impact 
of terrorism or disaster upon a 
community, region, state, 
nation, or abroad. 

Collective average 
of 3 out of 4 on 
the rubric. 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will analyze and apply 
legal and ethical systems in 
order to practice legal and 
ethical integrity in their 
professional work. 

Collective average 
of 3 out of 4 on 
the rubric. 

Not Met 
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School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Criminal Justice 

Students will think critically, 
pragmatically, and strategically 
in the completion of a capstone 
project that will apply their 
learning to specific homeland 
security issues and challenges 
in their workplace and 
professional settings 

Collective average 
of 3 out of 4 on 
the rubric. 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Psychology 

Students will develop research 
skills in order to empirically 
answer questions related to 
psychology and social sciences 

Collective average 
of 3 out of 4 on 
the rubric 

Not Met 

School of Criminal 
Justice & Social 
Sciences » Master of 
Science (M.S.) degree 
in Psychology 

Students will demonstrate skills 
necessary for the completion of 
an original project that meets 
the standards within the 
psychology discipline 

Collective average 
of 3 out of 4 on 
the rubric 

Not Met 

 

The overwhelming achievement of acceptable target levels indicates a focused effort by 

the academic schools to ensure that students are learning what we say they are learning.  It is a 

positive sign that most program outcomes assessed this academic year were indicative of these 

efforts.   For the program-level outcomes that did not meet acceptable achievement levels, the 

office of outcomes assessment will work with the individual schools to develop action plans for 

the upcoming academic year to ensure that acceptable target levels are achieved or to discuss if 

the measures should be revised or other measures chosen.  To continue documenting significant 
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improvement in closing the loop during AY2019-20 was the identification, analysis, and actions 

taken to address any outcomes that were Not Met.  Working closely with the designated OA 

Assistant Deans in each of the academic schools, we are able to report the closing the loop 

findings in the year in which Not Met outcomes occur and corrective actions can be implemented 

before the start of the upcoming year and as the next year’s assessment plans are being 

defined.  The results of these efforts are shown in Table 6 below, which details the actions taken 

in AY2019-20 to address the PLOs that were Not Met during AY2018-19.  This enhanced 

closing the loop process and reporting structure will continue next academic year. 

 
Table 6: Recommendations for NOT MET Assessment Courses AY2019-20. 

 

Academic 

Program 

Outcome Key 
Assessment 

Findings Recommendation
s 

Reflections/Note
s 

School of Arts 
& Sciences » 
Bachelor of 
Arts » Strategic 
Mass 
Communicatio
n 

Students will 
create, write 
and produce 
content for 
various media 
industries. 

Final Writing 
Assignment in 
COM329 

Only 6 of 18 
students 
scored a 3 or 4 
with several 
only scoring a 
1. Therefore 
the benchmark 
was not met in 
this case. 

  The Covid 19 
crises and sudden 
move online may 
have impacted 
scores. Unless 
instructor sees need 
to alter the 
assessment, no 
changes should be 
made without 
further data in a 
more regular 
semester. 
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School of Arts 
& Sciences » 
Bachelor of 
Science » 
Exercise 
Science 

Students will 
recognize the 
physiological 
responses and 
adaptations of 
the human 
body to 
external 
stressors and 
fuel utilization 

EXS422 
Comprehensiv
e Final Exam 

There were 13 
students 
enrolled in 
this course. 8 
out of the 13 
students (61% 
of the class) 
scored 80% or 
higher in the 
final 
comprehensiv
e exam. The 
remaining 5 
students (39% 
of the class) 
scored below 
80%. 2 
students 
scored in the 
60% range 
while 3 
students 
scored in the 
70% range. 

Program leadership 
would like to 
recommend for this 
assessment to 
continue to be the 
same. Program 
leadership truly 
believe that once we 
put in place 
admissions 
requirements 
(Academic year 
2020-2021) for the 
Exercise Science 
major, the number of 
students scoring in 
the 80% range will 
increase and the 
acceptable target 
will be met. The 
ideal target should 
be reduced to 85% 
of majors will be 
proficient or better. 

The students who 
scored below 80% 
are not pursuing a 
profession in the 
medical field, 
while those who 
scored above 80% 
are planning on 
attending medical 
school, PA school, 
PT school, etc. 
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School of Arts 
& Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Exhibit 
comprehensiv
e knowledge 
and 
application of 
theory, 
concepts, and 
models 
applicable to 
healthcare 
administration 
and the 
industry. 

HCA 403 
Week 7 
Assignment 
(PLO 2) 

5 of 5 students 
registered for 
HCA403 fully 
completed the 
Week 7 
Assignment. 
Of this 
number, only 
two students 
successfully 
met the 
minimum 
established 
competency 
level by 
achieving at 
least 70%. 
One student 
exceeded the 
ideal 
established 
competency 
level of 85%. 
In conclusion, 
only 40% of 
the students 
were 
proficient or 
better on the 
Week 7 
Assignment, 

Although neither the 
Acceptable Target 
Achievement nor the 
Ideal Target 
Achievement were 
met, program 
leadership 
recommend that this 
assessment continue 
to be utilized with 
the current standards 
for proficiency. 
However, it is also 
recommended that 
the assignment 
incorporate an 
updated outcomes 
assessment tool that 
better captures 
student performance 
regarding critical 
skills for this 
assignment. Program 
leadership also 
recommends that 
this assessment be 
moved to an earlier 
date in the term so 
that peak student 
performance can be 
better captured. 

Although the 
minimum standards 
were not met for 
this assignment, 
this should 
continue to operate 
as the outcomes 
assessment for 
HCA 403. 
Recommend an 
updated outcomes 
tool and rubric for 
HCA 403 to realign 
the assignment 
with course 
standards. Also 
recommend that 
the assessment be 
moved to an earlier 
date within the 
term. 
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School of Arts 
& Sciences » 
Tiffin Core 
(General 
Education) 

Students will 
solve 
problems 
using 
quantitative 
and qualitative 
thinking 
methods. 

DEC 300 Final 
Project 

Spring 2020: 
The average 
score for this 
assignment 
was 2.04/3. 

*There was an 
error 
discovered 
concerning 
how the rubric 
was set up for 
DEC 300. 
Typically all 
of the AACU 
rubrics are 1, 
2, 3, 4. This 
rubric was 
accidently set 
up at 0, 1, 2, 
3. This 
adjustment 
will be made 
for AY 20-21. 

It is recommended 
that no changes are 
made at this time to 
the course or 
assignment. 

Overall, the student 
did well with this 
assignment. 

This is the first 
time this course 
ran. Only 11 
students were 
evaluated, a very 
small sample. 

The goal for the 
students was to 
score at least 70% 
on the OA rubric. 
Currently, they are 
at 68%, only 2% 
away from meeting 
the acceptable 
target noted. 
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School of Arts 
& Sciences » 
Tiffin Core 
(General 
Education) 

Students will 
communicate 
appropriately 
in diverse 
situations. 

DEC 300 Final 
Project 

Spring 2020: 
The average 
score for this 
assignment 
was 2.04/3. 

*There was an 
error 
discovered 
concerning 
how the rubric 
was set up for 
DEC 300. 
Typically all 
of the AACU 
rubrics are 1, 
2, 3, 4. This 
rubric was 
accidently set 
up at 0, 1, 2, 
3. This 
adjustment 
will be made 
for AY 20-21. 

It is recommended 
that no changes are 
made at this time to 
the course or 
assignment. 

Overall, the student 
did well with this 
assignment. 

This is the first 
time this course 
ran. Only 11 
students were 
evaluated, a very 
small sample. 

The goal for the 
students was to 
score at least 70% 
on the OA rubric. 
Currently, they are 
at 68%, only 2% 
away from meeting 
the acceptable 
target noted. 



73 
 

School of Arts 
& Sciences » 
Tiffin Core 
(General 
Education) 

Students will 
cultivate a 
mindset to 
impact various 
communities. 

DEC 300 Final 
Project 

Spring 2020: 
The average 
score for this 
assignment 
was 2.04/3. 

*There was an 
error 
discovered 
concerning 
how the rubric 
was set up for 
DEC 300. 
Typically all 
of the AACU 
rubrics are 1, 
2, 3, 4. This 
rubric was 
accidently set 
up at 0, 1, 2, 
3. This 
adjustment 
will be made 
for AY 20-21. 

It is recommended 
that no changes are 
made at this time to 
the course or 
assignment. 

Overall, the student 
did well with this 
assignment. 

This is the first 
time this course 
ran. Only 11 
students were 
evaluated, a very 
small sample. 

The goal for the 
students was to 
score at least 70% 
on the OA rubric. 
Currently, they are 
at 68%, only 2% 
away from meeting 
the acceptable 
target noted. 

School of 
Criminal 
Justice & 
Social Sciences 
» Bachelor of 
Criminal 
Justice 
Criminalistics 

Students will 
apply, 
evaluate, and 
synthesize 
evidence in a 
wide variety 
of criminal 
investigations. 

ENF460 Class 
Project 

No 
information 
submitted by 
instructor / 
Class project 
unable to be 
completed due 
to transition to 
online 
learning 
during the 
coronavirus 
pandemic. 

Maintain as is Professor indicates 
there are no other 
artifacts consistent 
with the 
assessment criteria 
to facilitate a 
reliable analysis of 
competency. 



74 
 

School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Criminal 
Justice 

Students will 
convey the 
types and 
functions of 
crime 
analysis. 

ENF627 
Capstone 
Project 

Students had a 
collective 
average of 
2.8/4.0 on the 
Week 6 
Assignment. 
This score 
(70%) does 
not meet the 
Acceptable 
Target of 
3.0/4.0, 
however, only 
5 students 
were 
evaluated. 

Reassess in the next 
reporting period in 
an attempt to reach 
the Acceptable 
Target Achievement. 

  

School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Criminal 
Justice 

Students will 
understand 
how to 
ethically 
manage 
sensitive 
information, 
data security, 
confidentiality
, and privacy 
issues. 

ENF627 
Capstone 
Project 

Students had a 
collective 
average of 
2.8/4.0 on the 
Week 6 
Assignment. 
This score 
(70%) does 
not meet the 
Acceptable 
Target of 
3.0/4.0, 
however, only 
5 students 
were 
evaluated. 

Reassess in the next 
reporting period in 
an attempt to reach 
the Acceptable 
Target Achievement. 

  

School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Criminal 
Justice 

Students will 
evaluate the 
various threats 
to the 
American 
homeland, to 
include those 
that are man-
made, 
technological, 
and natural. 

ENF570 Wk 5 
Assgn. 

Students had a 
collective 
average of 
2.21/4.0 on 
the Week 5 
Assignment. 
This score 
(55%) did not 
meet the 
Acceptable 
Target 
Achievement 
of 3.0/4.0. 

Assess this outcome 
in the next reporting 
period in an attempt 
to reach the 
Acceptable Target 
Achievement. 
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School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Criminal 
Justice 

Students will 
distinguish the 
inter- and 
multi-agency 
relationships 
needed to 
better prevent 
and mitigate 
the impact of 
terrorism or 
disaster upon 
a community, 
region, state, 
nation, or 
abroad. 

ENF680 
Capstone 
Project 

Students had a 
collective 
average of 
2.5/4.0 on the 
Capstone 
Project. This 
score (63%) 
did not meet 
the 
Acceptable 
Target 
Achievement 
of 3.0/4.0. 
However, 
only 1 student 
was evaluated.

As only 1 student 
was evaluated, 
assess this outcome 
in the next reporting 
period in an attempt 
to reach the 
Acceptable Target 
Achievement. 

  

School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Criminal 
Justice 

  ENF680 
Capstone 
Project 

Students had a 
collective 
average of 
2.5/4.0 on the 
Capstone 
Project. This 
score (63%) 
did not meet 
the 
Acceptable 
Target 
Achievement 
of 3.0/4.0. 
However, 
only 1 student 
was evaluated.

As only 1 student 
was evaluated, 
assess this outcome 
in the next reporting 
period in an attempt 
to reach the 
Acceptable Target 
Achievement. 
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School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Criminal 
Justice 

Students will 
think 
critically, 
pragmatically, 
and 
strategically in 
the 
completion of 
a capstone 
project that 
will apply 
their learning 
to specific 
homeland 
security issues 
and challenges 
in their 
workplace and 
professional 
settings 

ENF680 
Capstone 
Project 

Students had a 
collective 
average of 
2.5/4.0 on the 
Capstone 
Project. This 
score (63%) 
did not meet 
the 
Acceptable 
Target 
Achievement 
of 3.0/4.0. 
However, 
only 1 student 
was evaluated.

As only 1 student 
was evaluated, 
reassess in the next 
reporting period. 

  

School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
develop 
research skills 
in order to 
empirically 
answer 
questions 
related to 
psychology 
and social 
sciences 

PSY534 -- The 
students will 
comprehend 
and 
demonstrate 
knowledge of 
empirically 
supported best 
practices in the 
field 

Students had a 
collective 
average of 
2.86/4.0 on 
the Final 
Research 
Project in 
PSY534. This 
score (71%) 
did not exceed 
the 
Acceptable 
Target 
Achievement.

Reassess in the next 
reporting period. 

  

School of 
Criminal 
Justice & 
Social Sciences 
» Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
demonstrate 
skills 
necessary for 
the 
completion of 
an original 
project that 
meets the 
standards 
within the 
psychology 
discipline 

PSY534 -- The 
students will 
comprehend 
and 
demonstrate 
knowledge of 
empirically 
supported best 
practices in the 
field 

Students had a 
collective 
average of 
2.86/4.0 on 
the Final 
Research 
Project in 
PSY534. This 
score (71%) 
did not exceed 
the 
Acceptable 
Target 
Achievement.

Reassess in the next 
reporting period. 
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Program Review 

Program review was suspended in Spring 2020 because of the rapid transition to online courses 

and remote work for faculty due to COVID19.  All programs under review for AY2019/20 had 

initial data and analysis when the processes were suspended.   

All programs scheduled for review will continue this process during the AY2020/21.  Full 

reporting and analysis will be provided in the University Outcomes Assessment Report for 

AY2020/21.  

Summary and Looking Ahead 

Much progress has occurred during AY2019-20 to continue to move Outcomes Assessment at 

Tiffin University to a best in class status.  These highlights are detailed in Tables 1 and 2 as 

shown above.  To build on this momentum and to direct Outcomes Assessment activities into the 

coming AY2020-21, several key initiatives will be implemented that will further enhance the 

effectiveness of the processes and also demonstrate a commitment to continuous improvement.  

These initiatives are shown below: 

Table 8:  Key Outcomes Assessment Initiatives for AY2019-20 

Improvement Initiative Expected Result of Initiative 
Map the Core Competencies of a TU 

Graduate to program learning outcomes.  
(continued from AY2019/20) 

A systematic process to ensure all Core 
Competencies are assessed and aligned with 
program learning outcomes.  This will begin 

with an Academic Experience Council (AEC) 
project to identify and map all 

diversity/cultural focused PLOs that map to 
the Inclusive Mindset:  CulTUral 

Competencies.   
Expanded use of Aqua through the 

Taskstream system.   
(continued from AY2019/20) 

Provide direct assessment of student work.  
Assessment sessions will be held to assess 

student work with groups of faculty trained in 
the used of assigned rubrics. Plans are to 

expand the number of PLOs assessed in Aqua 
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to include key courses and also the new DEC 
program.  

Update an university-wide Outcomes 
Assessment Manual to reflect current OA 

processes. 

The Outcomes Assessment Manual will serve 
as the primary reference tool for faculty and 

students regarding key OA processes.   
Develop outcomes Assessment processes 
regarding the newly implemented Cultural 

Intelligence (CQ) assessment into DEC 
courses and PhD program.  

These OA processes will provide key data 
points for the Celebrating Cultural 

Uniqueness (CCU) commitment at Tiffin 
University.   

Provide training and tutorials to faculty to 
assist in improving the following OA 

processes:  Writing Learning Outcome 
statements as well as Closing the Loop 

statements.   
(continued from AY2019/20) 

Faculty will be review and revise any student 
learning outcome statements to ensure they 
are measurable and at an appropriate level 

given Blooms taxonomy. 
Faculty will be able to write measurable and 
thoughtful closing the loop statements after 

collective analysis and discussion of OA 
results. 

 

 

APPENDICES 

 
Detailed Reports for AY2019-20 

 
The following pages contain the following detailed reports: 

1-  The outcomes assessment reports from the individual Schools at TU – School of Arts 

& Sciences, School of Business, and School of Criminal Justice and Social Sciences. 

Each school report begins with statements from the school Dean and then followed up 

with the actual reports from AMS. New this year is also an Academic School 

Effectiveness Rubric based on the Institutional level SUNY SCOA rubric.  All deans 

assessed their school’s progress and levels utilizing a modified rubric and results are 

included.   

The layout of this report includes:  
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 Category (Location of the information in AMS)  

o Departmental Goals (Mission Statement)  

o Learning Outcomes (Program Learning Outcomes)  

o Techniques and Target Groups (Assessment Plan)  

o Analysis of Results (Assessment Findings) 

o Provisions for Administration (Key/Responsible Personnel in Assessment 

Findings)  

o Use of Information (Reflections/Notes in Assessment Findings)  

o Time Line (Implementation Plan – Timeline – In Operational Plan)  

o Assessment Evaluation (“Assuring Quality” rubric) 

o Curricular Map (Curriculum Map under Standing Requirements in AMS)  

o Assessment Cycle (See Program Learning Outcomes and Assessment 

Cycle below) 

2- The detailed Outcomes Assessment Days Report for AY2019-20 utilizing Aqua 

 



TIFFIN UNIVERSITY 
OFFICE OF ACADEMIC EXCELLENCE, DISTINCTIVENESS, & EFFECTIVENESS 

 

Outcomes Assessment Days – AY19/20 
Report submitted by  

Dr. Kristina Collins, Vice Provost for Academic Excellence, Distinctiveness, & Effectiveness  
Kerry Jones, Coordinator for Academic Excellence & Effectiveness 

July 16, 2020 
 
  

SUMMARY OVERVIEW 
 

 
 

Date of 
Assessment 

# of Faculty 
Reviewers 

# of 
Artifacts 
Scored

Average 
Score 

Rubric used

MAT185 January 2020 8 (SAS, SOB, 
CJSS)

54 1.85/4 AACU Quantitative 
Literacy 

DEC100 January 2020 19 (SAS, SOB, 
CJSS)

187 1.34/4 AACU Lifelong 
Learning 

ENG142 May 2020 11 (SAS, SOB, 
CJSS) 

187 1.53/4 AACU Written 
Communication 

NAT130 May 2020 5 (SAS, SOB, 
CJSS) 

120 1.55/4 AACU Inquiry & 
Analysis 

 
NOTE: See attached reports for additional details. 
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TIFFIN UNIVERSITY 
OFFICE OF ACADEMIC EXCELLENCE, DISTINCTIVENESS, & EFFECTIVENESS 

 

Outcomes Assessment Days 
Report submitted by  

Dr. Kristina Collins, Vice Provost for Academic Excellence, Distinctiveness, & Effectiveness  
Kerry Jones, Coordinator for Academic Excellence & Effectiveness 

July 16, 2020 
 
 

Date:    January 8, 2020 
Time:   8:30am-2pm 
Location:  Main 14  
Artifacts:  59 artifacts; MAT185 (Fall 2019)  
Rubric:    AACU Quantitive Literacy  
Scoring system: Aqua - Watermark  
 
Faculty Participants (8): Robin Dunlap, Sami Mejeri, Victoria Ingalls, Shane Parendo, 
Steven Borawski, Owen Fritz, Rick Goeb, Andy Faber 
Administrative Participants: Dr. Kristina Collins, Kerry Jones 
 
Overview 
The Outcomes Assessment Day was held on January 8, 2020. The location for the OA Day was 
Main Classroom Building. For MAT 185, eight (8) faculty from all three schools participated as 
evaluators. Faculty were chosen based on their teaching experience with MAT185, the course 
where artifacts were utilized for this session, as well as their past experience with teaching 
courses with a quantitative literacy focus. Faculty were paid an $150 stipend for their 
participation. 
 
After a welcome by Dr. Kristina Collins, an Aqua overview was provided by Kerry Jones. All 
faculty were able to successfully log into the Aqua system and easily navigate the portal.  
 
A calibration session was led by Dr. Vickie Ingalls. Robin Dunlap shared some of the key 
equations used in the assignment so that all reviewers were informed of the same information 
and interpreting the data in the same way. Three artifacts were scored by all faculty until general 
consensus was reached by the participants. See calibration details below. 
 
Scoring of the 59 artifacts started approximately 1 hour after the start of the day. All artifacts 
were scored twice. All scoring was completed by 12pm.  
 
After scoring was completed, Aqua allowed an immediate review of the outcomes assessment 
data. The average score for the 59 artifacts was 1.85 pts on a 4 pt scale. The faculty 
reviewers agreed that this is an appropriate level for an MAT185 student. Suggestions for 
increasing competencies were discussed. It should be noted that the Aqua system allowed for a 
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score of zero (0) as well as N/A to be entered if the artifact did not fit the rubric criteria. The 
Aqua system also allowed a reviewer to enter comments regarding a specific score and/or 
artifact. A detailed scoring report of all artifacts as well as reviewer comments is attached. 
Discussion details are provided below.  
 

 
 
At the end of the session, all faculty and administrators provided feedback on the scoring 
process as well as feedback based on the scoring results. Details of the feedback are provided 
below.  
 
Next session: May 2020 is intended to be the next data collection for MAT185 for OA Day.     
 
Review of Data: Analysis 

● NOTE:  from the May 2019 OA Day - assignment instructions were revised to facilitate 
alignment with the “assumptions” component on the Rubric. NEW wording for MAT185 
assignment,  effective Fall 2019: “Describe the assumptions you made regarding your 
financial support of others as well as others financial support of you, your career, salary, 
apartment location, utility expenses, personal expenses, and any other expenses that 
were not mentioned in the project that might affect your budget” 

○ The assignments submitted were more in line with the intentions of the outcome 
and rubric scoring due to this change. 

  
 
Review of Process: Analysis 

● This was completely seamlessly via the virtual format and it is requested that we utilize 
this in the future. We could also offer the option for some to be on campus, while others 
are online.  
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● It was questioned about the MCCG editing prior to first scoring in January 2019, but 
MCCG changes were made prior to the Fall 2018 semester. The assignment had been 
clarified and tightened up after each semester of scoring.  

● Questioned the impact of calibration conversation. For example, Effect of calibration 
session on the individual criterion. For example context and audience was discussed 
heavily and scores were higher. Sources where not discussed and the scores are lower. 
No evidence, but something to consider for future scoring session.  

● Do not do this on the first day of summer I session. Many involved were teaching or 
running departments and multi-tasking while doing this project was challenging. 
 

Preparation details:  
Kerry Jones - Director of Academic Excellence and Effectiveness 

● Recruited faculty in coordination with the Vice Provost 
● Created training documents for participants 
● Provided copies of the AACU Written Communication rubric 
● Took approximately 3 working days to prepare the system for scoring. The following 

activities took place: 
○ Downloading all artifacts from Taskstream 
○ Redacting and renaming all files by ID (approximately 70 files)  
○ Pulling all rosters from MAT185 and removing every third name for random 

selection 
○ Uploading rosters to Aqua system 
○ Uploaded each artifact manually to 59 student accounts 
○ Set up evaluators in the system  
○ Set up scoring system (2 scores on each document)  
○ Opened system for scoring 

 
Calibration details: 
Dr. Vickie Ingalls – Math Faculty 

● Achieved shared understanding of the 5 elements on the rubric 
● Sample scored 2 artifacts (varying levels of competency) provided by Vickie for 

calibration 
○ Most done in 10-15 min 

● Feedback from calibration 
● Robin shared some of the key equations used in the assignment so that all 

reviewers were informed of the same information and interpreting the data in the 
same way  

 
End of Day Closing the Loop Session 
 
Specific questions to consider: 
1-  What insights can be made from the data generated from the day with MAT185 
artifacts? 

 Level is where you would expect it to be 
 Level of student motivation may affect the quality of papers 
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 Online version of the assignment did NOT have the new verbiage about “assumptions” 
 Suggestion:  enhanced calibration - examples of a “1” or a “4”  
 Does the assignment even allow a score of a 4?   

 
2-  Based on the data, going forward, what would be considered the benchmark level 
(assessment goal) for MAT185 students finishing the course?   

 The group agreed that the acceptable target should be 1.75 with an ideal target of 2.0. 
 
3-  Any additional observations/takeways from the attached report. 

 What other higher level assignments could be used for scoring with this rubric?  
o Finance and accounting classes 
o Sports Analytics 
o Auditing class 
o SCS300 
o Possibly a MKT research class 
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OA Day Scores for MAT185 
 

Date of 
Assessment 

# of Faculty 
Reviewers

# of Artifacts 
Scored

Average 
Score

Rubric used

MAT185 May 2019 8 (SAS, SOB, 
CJSS) 

59 1.73/4 AACU 
Quantitative 
Literacy 

 
January 2020 8 (SAS, SOB, 

CJSS) 
54 1.85/4 AACU 

Quantitative 
Literacy 

 
  



 

6 

 

 
 

 



 

7 

 
  



 

8 

 

 
  



 

9 

DEC100 
Date:    January 8, 2020 
Time:   10am-3pm 
Location:  Main Classroom Building, Room 13  
Artifacts:  187 artifacts; DEC100 (Fall 2019, online and seated)  
Rubric:    AACU Lifelong Learning 
Scoring system: Aqua - Watermark  
 
Faculty Participants(19): Chelsea Bass, Emily Ohman, Celinda Scherger, Stephanie Opfer, 
Sandra Miller, Stacey Floyd, Kellie McGilvray, Rebecca A. Abraham, Kylie Stocker, Tonia 
Duncum, Brandon Clay, Cooper Conrad, Tangi Ritchie, Ali Yurekli, Vickie Wilkins, Melissa  
Waire, Jessica Bigg, Aly Horn, Brittany Davidson 
Administrative Participants: Dr. Kristina Collins, Kerry Jones 
 
Overview 
A second session was held on the same Assessment Day was held on January 8 for another 
course in the Tiffin Core, DEC 100. Nineteen(19) faculty from the School of Arts & Sciences 
participated as evaluators. Faculty were chosen by the outcomes assessment staff based on 
their teaching experience with DEC100 and/or their participation on the Outcomes Assessment 
Committee. Faculty were paid a $150 stipend for their participation in the Outcomes 
Assessment Day. 
 
After a welcome by Dr. Kristina Collins, an Aqua overview was provided by Kerry Jones. Prior to 
the day, all faculty were able asked to log into the Aqua system and all reported success. 
 
A calibration session was led by Kerry Jones and Stacey Floyd. Three artifacts were scored by 
all faculty, in three separate rounds. See calibration details below. 
 
Scoring of the 187 artifacts started approximately 1 hour after the start of the day. All artifacts 
were scored twice. All scoring was completed by 2:45pm. Timing details include by 1:08pm - 
72% of 1st and 30% of 2nd artifacts are scored  
 
After scoring was completed, Aqua allowed an immediate review of the outcomes assessment 
data. The average score for the 120 artifacts was 1.34 pts on a 4 pt scale. The faculty 
reviewers agreed that this is an appropriate level for a DEC100 student. Suggestions for 
instruction and clarification of the assignment were discussed. It should be noted that the Aqua 
system allowed for a score of zero(0) to be entered if the artifact did not fit the rubric criteria. 
The Aqua system also allowed a reviewer to enter comments regarding a specific score and/or 
artifact. A detailed scoring report of all artifacts as well as reviewer comments is attached.  
 
A “closing the loop” session was held at the end of the day. Details are provided below.  
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At the end of the session, all faculty and administrators provided feedback on the scoring 
process as well as feedback based on the scoring results. Details of the feedback are provided 
below.  
 
Next session: January 2021 will be the next use of DEC100 for OA Day. May also expand to 
include another AACU rubric (Critical Thinking).  
 
Review of Data: Analysis 

 Assignment needs tweaked to prepare students better to complete this final reflection. 
Use similar language from rubrics in the course assignments. 

 Could the grading rubric be aligned with the AACU rubric? 
 Possible intervention could be to encourage instructors to provide feedback on the 

journal entries so that the students achieve the competencies on the rubric  
 CORE committee could collect examples of papers to share with classes that would help 

them achieve higher scores  
 Introduce the engage project earlier so that this OA assignment is more independent in 

the semester 
 
Review of Process: Analysis 

 Enjoyed this scoring more than in TS 
 This process helped to understand assessment more 
 Better to do the blind assessment - not knowing who the student is 
 Calibration was helpful to get on the same page  
 Process was smooth and time went fast 
 Most submissions were generic and looked the same after a while 
 Could the assignment be realigned to reflect the components of the rubric 

 Staff - this helped them better understand the homework and how to better teach the 
class 
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Preparation details:  
Kerry Jones - Director of Academic Excellence and Effectiveness 

● Recruited faculty  
● Provided copies of the AACU rubric 
● Took approximately 3 working days to prepare the system for scoring. The following 

activities took place: 
○ Downloading all artifacts from Taskstream 
○ Redacting and renaming all files by ID (approximately 200 files)  
○ Pulling all rosters from PowerCampus and uploading rosters to Google drive 
○ Uploading rosters to Aqua system 
○ Uploaded each artifact manually to 187 student accounts 
○ Set up evaluators in the system  
○ Set up scoring system (2 scores on each document)  
○ Opened system for scoring 

 
Calibration details: 
Dr. Stacey Floyd & Kerry Jones 

 DEC100 faculty reviewed and discussed the assignment prompt to refresh everyone’s 
memory 

 10:15am began to calibrate 1st artifact   
 10:25am - started discussion of 1st artifact  
 Most reviewers were in alignment with scoring with little or no outliers for each 

component 
 Vibrant discussion of KEY words in each rubric component to facilitate norming of rubric 

and distinguish between different levels within components.  This discussion was 
initiated by reviewers.   

 10:55 - started calibration and discussion of 2nd artifact  
 finished calibrating at 11:10am  
 Kerry started Aqua overview at 11:15am 
 Individual scoring started at 11:20am 

 
End of the day Closing the Loop Summary 
 
Specific questions to consider: 
1-  What insights can be made from the data generated from the DEC100 artifacts? 

 The overall results were 1.35/4.0. 
 The group agreed that this level is acceptable  
 Reflection is difficult to teach and don't have the life experience to reflect yet…..this will 

increase over time 
 Is the rubric something that should be shared with students? Is it too much, not much 

context, etc.? Brandon shares OA assignment and offers to students to see OA rubric.  
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2-  Based on the data, going forward, what would be considered the benchmark level 
(assessment goal) for DEC100 students finishing the course?   

 1.5/4.0 because it is a brand new class.     
 The goal will be re-evaluated after the CORE committee revises assignments and also 

after 2 more data pts 
 

3-  Any additional observations/takeaways from the attached report. 

 Many reflections were written like course evaluations versus personal reflections.  
 Discussion:  Should the resume be included in the OA process?  Some reviewers felt 

that the inclusion of the resume added to the context of the reflection.  Some reviewers 
felt the resume was simply a grading item and not applicable to the reflection 
assignment used for OA .   
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MAT185 Scores Comments

Term

Submissio

nIdentifica

tion

Interpreta

tion ‐ 

Score

Represent

ation ‐ 

Score

Calculatio

n ‐ Score

Applicatio

n / 

Analysis ‐ 

Score

Assumptio

ns ‐ Score

Communi

cation ‐ 

Score

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 209819 2.5 2.5 3 2.5 3 3 2.75

Fall 2019 209826 2 2 2.5 2.5 2.5 2 2.25

Fall 2019 209833 0.5 2.5 3 2 0.5 1 1.58

Fall 2019 209837 2.5 2.5 2 2.5 3 2.5 2.5

Fall 2019 209840 2.5 2 2 2.5 2 2.5 2.25

Fall 2019 209843 1.5 1.5 2 2 1.5 1.5 1.67

Fall 2019 209850 2.5 2 2 2 2 2.5 2.17

Fall 2019 209854 2.5 2.5 2.5 2.5 2 2.5 2.42

Fall 2019 209855 2.5 2.5 3 3 3 3 2.83

Fall 2019 209856 1 1.5 1.5 0.5 0.5 0.5 0.92

Fall 2019 209858 2 2 1.5 2 1 1.5 1.67

Fall 2019 209862 1 2 2 1 1.5 1.5 1.5

Fall 2019 209863 2.5 2.5 3 2.5 2 3 2.58

Fall 2019 209864 2 2.5 2.5 2 1.5 2.5 2.17

Fall 2019 209867 0 0 0 0 0 0 0

Fall 2019 209869 2.5 2.5 2 2 2 2 2.17

Fall 2019 209870 2 3.5 4 3 3 3 3.08

Fall 2019 209871 2 2 3 2 1 3 2.17

Fall 2019 209872 0.5 2 3 0.5 0 0.5 1.08

Fall 2019 209873 0 1.5 2 0 0 0 0.58

Fall 2019 209874 1.5 0.5 0 0.5 1 1.5 0.83

The summary was 

not accompanied 

by the rest of the 

calculations and 

sheets for this 

project.

Fall 2019 209875 2 2 1.5 1.5 1.5 2.5 1.83

Fall 2019 209877 1 2.5 2.5 1 0.5 1 1.42

Fall 2019 209878 2 2 1.5 1.5 1.5 2 1.75

Fall 2019 209879 2 1.5 2 1.5 1.5 2 1.75

Fall 2019 209885 1.5 1.5 2 1 1 1 1.33

Fall 2019 209886 2 2 2 2 2 2 2

Fall 2019 209891 1 1.5 1 1.5 1 2 1.33

The student 

seemed not to 

understand the 

directions of the 

assignment. 

Fall 2019 209893 1.5 2.5 2.5 2 1 2 1.92

Fall 2019 209903 1.5 2.5 3 1.5 1.5 2 2

Fall 2019 209914 2.5 2 2.5 2.5 2.5 3 2.5

Fall 2019 209926 2 1.5 2.5 2 2 2.5 2.08

Fall 2019 209936 1 0.5 1 1 1 1 0.92

Fall 2019 209941 1 0.5 0.5 1 0.5 1 0.75

Fall 2019 209942 2 2 1.5 2 2 2 1.92

Fall 2019 209962 1.5 1.5 1.5 1.5 2 1.5 1.58

Fall 2019 209964 0.5 1 1.5 1.5 1.5 0.5 1.08

The project did not 

include a 

summary. Some of 

the problems 

included incorrect 

calculations.

Fall 2019 209988 2.5 3 3 2.5 1.5 3 2.58



MAT185 Scores Comments

Fall 2019 209989 2 1.5 2.5 2 2 2.5 2.08

Fall 2019 209990 2.5 2 2.5 2 1.5 2.5 2.17

Fall 2019 209991 0.5 2 2.5 1 0.5 0.5 1.17

Fall 2019 209993 2 2 2.5 2 2 2 2.08

Fall 2019 209995 2.5 2 2.5 2 1.5 2.5 2.17

Fall 2019 209996 1.5 2.5 3 2.5 1.5 2 2.17

Fall 2019 209997 3 3 3 2.5 2 2.5 2.67

Fall 2019 209998 3 2.5 2.5 3 3 2.5 2.75

Fall I online 210000 1 1.5 1.5 1 0.5 0.5 1

Fall I online 210002 0.5 2.5 2 0 1 0.5 1.08

Fall I online 210003 1.5 1.5 1 1.5 1.5 1.5 1.42

Fall I online 210004 2 2.5 2 2 2.5 2.5 2.25

Fall I online 210008 2.5 1.5 3 3 2.5 2.5 2.5

Fall I online 210009 2 4 4 2.5 2 3 2.92

Fall I online 210010 2 1.5 1.5 1.5 2 2.5 1.83

Fall II online 210012 1.5 2 2.5 2 1.5 2 1.92



DEC100 Scores Comments

Term

Submissio

nIdentific

ation

Curiosity ‐ 

Score

Initiative ‐ 

Score

Independ

ence ‐ 

Score

Transfer ‐ 

Score

Reflection 

‐ Score

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 210063 2.5 1.5 1.5 2.5 1.5 1.9

Fall 2019 210064 2.5 2 2 1.5 2 2

Fall 2019 210065 1 1 1.5 1 1 1.11

Fall 2019 210066 1 0.5 1.5 1.5 1 1.1

Because this 

reflection is not in 

Times New Roman, 

12 point font, it 

falls about half a 

page short of the 

minimum length 

requirement.

Fall 2019 210067 1 1 1 1.5 1 1.1

Fall 2019 210068 2.5 2.5 2 2 2.5 2.3

Fall 2019 210069 2.5 2 2 1.5 2 2

Fall 2019 210070 1.5 1 1.5 1.5 1.5 1.4

Fall 2019 210071 2.5 1 2 2 2.5 2

No input on setting 

up goals, time 

management, 

resume 

development. 

Mostly personal 

reflection, little on 

academic and 

professional 

development.

Fall 2019 210072 2 1.5 1.5 1.5 2 1.7

Fall 2019 210073 1.5 1.5 1 1 1 1.2

Student included 

This I Believe 

Statement which 

was not read as 

not part of 

assessment

Fall 2019 210074 2.5 2.5 2 2 2.5 2.3

Fall 2019 210075 2.5 2 1.5 2 1.5 1.9

Fall 2019 210078 1.5 0.5 1 1.5 1.5 1.2

Less than 2 pages/ 

no resume

Fall 2019 210079 1 0.5 0.5 1 1 0.8

Less than required 

pages/weird 

spacing to achieve 

"3 pages" 

Fall 2019 210080 2.5 2.5 2 2.5 2 2.3

Fall 2019 210081 2 2 1.5 1.5 1.5 1.7

Fall 2019 210082 1.5 1.5 1.5 2 1.5 1.6

Fall 2019 210084 1.5 1 1 1 1 1.1



DEC100 Scores Comments

Fall 2019 210085 1 1 0.5 1.5 1.5 1.1

Reflection does 

not meet 

minimum page 

length. I also gave 

the student a zero 

in Independence 

because the 

student doesn't 

even look at class 

requirements. The 

student believes 

he/she didn't learn 

anything from the 

class that he/she 

didn't know 

already.

Fall 2019 210087 1.5 1.5 1.5 2 1.5 1.6

This seems like it 

was written in 

about an hour. It 

uses a stream‐of‐

consciousness 

style with no 

paragraphs and 

does not meet the 

minimum 

requirements of 

the assignment.

Fall 2019 210088 1 0 1 1.5 1.5 1

Assignment does 

not meet length 

requirement.

Fall 2019 210091 0 0 0 0 0 0

Fall 2019 210092 1 1 1 1.5 1 1.1

Fall 2019 210093 1 1 1 1 1 1

Fall 2019 210094 1 1 1 1 1 1

Fall 2019 210095 2 2 2 2 2 2

Fall 2019 210096 2 1 1 2 1.5 1.5

Did not meet the 3‐

4 page 

requirement (I was 

expecting a full 3 

pages)

0 for Initiative as 

paper was only 2 

pages



DEC100 Scores Comments

Fall 2019 210097 0 0 0 1 0 0.2

Student did not 

submit any of the 

assignment 

correctly.  The only 

"1" that made 

sense in my 

opinion was 

Transfer because 

the student began 

to make some 

references, but 

clearly submitted 

an incomplete 

assignment.

Fall 2019 210098 1.5 1.5 1 1.5 1 1.3

Fall 2019 210099 1.5 1.5 1 1.5 1 1.3

Fall 2019 210100 2 1 1 1.5 1 1.3

Fall 2019 210101 2 2 1.5 1.5 2 1.8

Fall 2019 210102 1.5 1.5 1.5 2 1.5 1.6

Fall 2019 210103 1 1 1 1 1 1

Fall 2019 210104 2 2 2 1.5 2 1.9

Fall 2019 210105 2 1.5 2 2 2 1.9

Fall 2019 210106 1.5 1.5 1 1 1.5 1.3

Fall 2019 210107 1.5 1 1 1 1 1.1

Fall 2019 210108 2 2 1 1.5 1.5 1.6

This is more of a 

summary than a 

reflection which is 

why I have it a 

zero in 

Independence (it 

doesn't even start 

to look beyond the 

classroom). It's 

also really 

repetitive.

Fall 2019 210109 1.5 1.5 1 1 1 1.2

Fall 2019 210110 1.5 1.5 1.5 1 1 1.3

Fall 2019 210111 1.5 2 1.5 1 1 1.4

Fall 2019 210112 1 1 1 1 1 1

Fall 2019 210113 3 2 2 2 2.5 2.3

Fall 2019 210114 1 2 1 2 1 1.4

Fall 2019 210115 1 1 1 2 1.5 1.3

Fall 2019 210116 1 1 1 1 1 1

Fall 2019 210117 1.5 1.5 1.5 1 1.5 1.4

Fall 2019 210118 2.5 2 2 2.5 2.5 2.3

The margins on the 

paper were off, 

which leads me to 

believe she may 

not have had the 

"full 3 required 

pages"



DEC100 Scores Comments

Fall 2019 210119 1.5 2 1 1 1 1.3

Fall 2019 210120 2.5 3 2.5 2.5 2 2.5

Fall 2019 210121 1.5 1 1.5 2 2 1.6

Does not meet 

minimum page 

requirement

Fall 2019 210122 N/A N/A N/A N/A N/A N/A

Fall 2019 210123 2.5 2 1.5 1.5 2.5 2

Fall 2019 210124 2 1 1.5 1 2 1.5

Only two pages of 

content + resume

Fall 2019 210125 1.5 2 1.5 1.5 1.5 1.6

Fall 2019 210126 1 1 1.5 1 1 1.1

Fall 2019 210127 2.5 2.5 2 2.5 2 2.3

Fall 2019 210128 2 2 1.5 1.5 2 1.8

Fall 2019 210129 1.5 2.5 1.5 1.5 1.5 1.7

Fall 2019 210130 1.5 1 1 1.5 1.5 1.3

Fall 2019 210131 1.5 1.5 1.5 2 1 1.5

Fall 2019 210132 1 1 1 1 1.5 1.1

0 for Initiative as 

there was only a 

little over 1 page 

written.

Fall 2019 210133 1.5 0.5 1 1.5 1.5 1.2

Assignment does 

not meet length 

requirement. No 

resume included.

Fall 2019 210134 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 210135 1 1 1 1.5 1.5 1.2

Fall 2019 210136 2 2 2 2 2 2

Fall 2019 210137 2.5 2 2.5 2 2.5 2.3

Fall 2019 210138 2.5 1.5 2 1.5 1.5 1.8

Fall 2019 210139 2 2 2 2 1.5 1.9

Fall 2019 210140 2 2 2 1.5 2 1.9

Fall 2019 210141 1 0.5 0.5 1 1 0.8

Paper did not met 

the requirement 

for length

There was no 

resume attached

Fall 2019 210142 2.5 2.5 2 2.5 2 2.3

Fall 2019 210143 2.5 2 1.5 2 1.5 1.9

Fall 2019 210144 2 2 2 1.5 1.5 1.8

Fall 2019 210146 1 0.5 0.5 0 0.5 0.5

Fall 2019 210147 1 0.5 1 1 1 0.9

0 on initiative did 

not "complete 

required work" as 

required for a 

benchmark score 

of 1



DEC100 Scores Comments

Fall 2019 210148 0 0 0 0 0 0

There is no 

reflection 

submitted for 

review ‐ only a 

resume. 

Fall 2019 210149 2 2 1.5 1.5 1.5 1.7

Fall 2019 210150 1.5 1.5 1 1.5 1 1.3

Fall 2019 210151 0.5 0 0.5 0.5 0.5 0.4

This was one single 

spaced paragraph 

and seemed to be 

more a reflection 

on the book than 

this assignment.  

Thus, the zeros. 

Student did not 

complete required 

assignment.

Fall 2019 210152 1 1.5 1 1 1 1.1

Fall 2019 210153 2 2.5 2.5 2.5 2 2.3

Fall 2019 210154 1 0.5 1 1 1 0.9

Initiative = 0; The 

essay did not 

address most of 

the required 

elements.

Fall 2019 210155 1 1 1.5 1.5 1 1.2

Fall 2019 210156 2 2.5 2 2 2 2.1

Fall 2019 210157 1 1 1 1 1 1

Fall 2019 210158 2 2 1.5 1.5 1.5 1.7

Fall 2019 210159 2.5 2 1.5 2 2 2

Fall 2019 210160 0.5 0 0 0.5 0.5 0.3

Only one 

paragraph was 

submitted for the 

essay assignment.

Fall 2019 210161 3 2 2 2 2.5 2.3

Fall 2019 210162 2 2 2 1.5 2 1.9

Fall 2019 210163 1 1 1 1 1 1

Fall 2019 210169 1.5 1.5 1 1.5 1.5 1.4

Fall 2019 210170 2.5 2.5 2 1.5 2 2.1

Fall 2019 210171 1 1.5 1 1.5 1 1.2

Fall 2019 210172 2.5 2 2 2.5 2.5 2.3

Fall 2019 210173 2 2 1.5 2 2 1.9

Fall 2019 210174 1 1.5 1.5 1.5 1.5 1.4

Fall 2019 210175 2 2 2 2.5 2 2.1

Fall 2019 210176 2 1.5 1 1 1 1.3

Fall 2019 210177 2 2 1.5 1.5 1.5 1.7

Fall 2019 210178 1 1 1 1 1 1



DEC100 Scores Comments

Fall 2019 210181 0.5 0 0.5 0 0.5 0.3

The paper was just 

over 1 page, not 

fulfilling the 

requirement. The 

resume was 

attached but was 

not completed 

using the College 

Central app.

Fall 2019 210182 1 1.5 1.5 1 1 1.2

2 pages and a 

resume ‐ not sure 

if they believed the 

resume could 

count in their page 

requirement

Fall 2019 210183 1 0 1 1 1.5 0.9

Assignment does 

not meet length 

requirement.

Fall 2019 210184 2 1.5 1 1.5 2 1.6

Fall 2019 210186 1.5 2 1.5 1.5 1.5 1.6

Fall 2019 210187 1.5 1 1.5 1.5 1.5 1.4

This reflection 

does not meet the 

minimum length 

requirement.

Fall 2019 210189 1 0.5 1 1 1 0.9

Only 2 pages of 

content + resume

Fall 2019 210190 1.5 1.5 1 1.5 1 1.3

Fall 2019 210191 1 1 1.5 1 1 1.1

Fall 2019 210192 2 1.5 2 1.5 1.5 1.7

Fall 2019 210193 1.5 1.5 1.5 1.5 1 1.4

Fall 2019 210194 2 1.5 1 1.5 1 1.4

Fall 2019 210195 0.5 0 0 0 0 0.1

Assignment did 

not fulfill 

requirements.

Fall 2019 210196 2.5 2 1.5 2 1.5 1.9

No resume 

submitted.

Fall 2019 210197 1.5 1.5 2 1 1.5 1.5

Fall 2019 210198 1.5 1.5 1 1 1 1.2

Fall 2019 210199 1 2 1.5 1 1 1.3

Fall 2019 210200 1.5 1 1 1.5 1.5 1.3

Fall 2019 210201 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 210202 2.5 2.5 1.5 1.5 2.5 2.1

Fall 2019 210203 1 1 0.5 0.5 1 0.8

Almost the 

required 3 pages

Fall 2019 210204 1.5 1 1.5 1.5 1.5 1.4



DEC100 Scores Comments

Fall 2019 210205 1 0.5 1 1 1 0.9

Did not meet 

minimum 

requirements for 

assignment 

therefore did not 

"complete 

required work" for 

a benchmark score 

of 1 under 

initiative

Fall 2019 210206 1 1 1 1 1 1

Fall 2019 210207 0 0 0 0 0 0

Document was a 

research paper 

likely for another 

class.

student did not 

submit the correct 

assignment. 

Fall 2019 210208 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 210210 2 2 1.5 1.5 2 1.8

Fall 2019 210211 1 1.5 0.5 1 1 1

Fall 2019 210213 1 1 0.5 1 1 0.9

Fall 2019 210214 2.5 1.5 2 1.5 1.5 1.8

Fall 2019 210215 2.5 1.5 1.5 2.5 1.5 1.9

Fall 2019 210216 1.5 0 1.5 1.5 1.5 1.2

Assignment does 

not meet the 

length 

requirement.

This reflection 

does not meet 

minimum length 

requirements. 

There is also 

another essay here 

that looks like the 

"This I Believe" 

essay. I did not 

score that one.

Fall 2019 210217 1 0.5 1 1 1 0.9

Fall 2019 210218 1.5 0 1 1 1 0.9

0 for initiative 

because student 

did not meet the 

minimum 

requirements of 

the assignment 

and therefore did 

not meet criteria 

to receive even a 

Benchmark score 

of 1.

Did not meet page 

minimum

Fall 2019 210219 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 210220 1 0.5 1 1 1 0.9

Paper does not 

meet the minimum 

length 

requirement.

Fall 2019 210221 1 0.5 1 1.5 1 1

Essay was only 1.5 

pages in length.



DEC100 Scores Comments

Fall 2019 210222 1 1 1 1 1 1

Paper is just over 2 

pages ‐ shorter 

than required.

Fall 2019 210223 1 1 1 1.5 1 1.1

Assignment did 

not meet length 

requirement.

Fall 2019 210224 1 1 1 2 1.5 1.3

Fall 2019 210225 0.5 0 1 0.5 0.5 0.44

Fall 2019 210226 2 1.5 1 1.5 1.5 1.5

Fall 2019 210227 1 1 1 1 1.5 1.1

Fall 2019 210228 1 1.5 1 1 1 1.1

Fall 2019 210229 1 1 1 1.5 1 1.1

Fall 2019 210230 1 0.5 1 1 1 0.9

Assignment does 

not meet length 

requirement.

Fall 2019 210231 1 1 1 1 1 1

All things 

suggested for 

experience are 

already offered. 

Fall 2019 210232 1 1 1 1 1 1

Fall 2019 210233 1 1 1.5 1 1 1.1

Fall 2019 210234 0 0 0 0 0 0

Resume only, 

lacing personal 

reflection 

assignment

No reflection 

submitted for 

review ‐ resume 

only.

Fall 2019 210235 1 0 1 1.5 1 0.9

Paper did not 

meet minimum 

requirement for 

length

Fall 2019 210236 1 0.5 1 1 0.5 0.8

‐Did not have at 

least 3 pages



DEC100 Scores Comments

Fall 2019 210237 1.5 1.5 1 1 1 1.2

The writing for this 

paper is bad 

enough that I 

sometimes 

struggled to figure 

out what the 

student was trying 

to say. He also 

seems arrogant 

enough that he 

doesn't 

understand the 

values that the 

DEC courses are 

trying to teach 

students (e.g., he's 

not interested in 

community service 

because he wants 

to be a pro soccer 

player). He can 

reflect, but overall, 

I don't think he 

understands the 

value of life‐long 

learning.

Fall 2019 210238 1 1 1 1 1 1

Fall 2019 210239 0.5 0 0.5 0.5 0.5 0.4

0 for initiative did 

not meet the 

minimum 

requirements of 

the assignment

Fall 2019 210240 1.5 0.5 1 1 2 1.2

0 for Initiative as 

paper was just 

over 2 pages in 

length

Fall 2019 210241 0.5 0 0 0.5 1 0.4

Paper was not the 

required length/no 

resume/didn't 

meet basic 

requirements of 

the assignment

Student did not 

complete the 

necessary 

assignments. The 

student submitted 

his or her semester 

plan and a "This I 

Believe" 

statement, not a 

reflection.

Fall 2019 210243 2 2 2.5 2.5 2 2.2

Fall 2019 210244 2 1 1.5 2 2 1.7

Fall 2019 210245 1.5 1 1 1 1 1.1

Fall 2019 210246 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 210247 2 1.5 1 2 2 1.7

Fall 2019 210248 1 1.5 1.5 1 1 1.2



DEC100 Scores Comments

Fall 2019 210249 1 0.5 1.5 1 1.5 1.1

Initiative was a 0 

because paper was 

just over 2 pages 

in length

Fall 2019 210250 1.5 1.5 1 1 1 1.2

Fall 2019 210251 1.5 1.5 1.5 2 1.5 1.6

Fall 2019 210252 1.5 2 2 1.5 2 1.8

Paper was short of 

required length 

minimum.

Fall 2019 210253 1 1 1 1 1 1

Fall 2019 210254 1 0.5 1 2 1 1.1

Assignment does 

not meet the 

length 

requirement.

Fall 2019 210255 1 0.5 1 1 1.5 1

Assignment did 

not meet the 

length 

requirement.

Fall 2019 210256 1 0 0.5 1 0.5 0.6

The student did 

not discuss the 

bullet points as 

required rather 

gave a review of 

the course and 

course 

requirements, 

therefore did not 

complete required 

work thus not 

meeting the 

qualifications for a 

1 under initiative. 

I scored the 

student 0s in three 

categories because 

he or she did not 

seem to complete 

the assignment as 

it was intended. 

Rather, it was 

more an essay 

complaining about 

the class and 

summarizing what 

he didn't like.

Fall 2019 210258 1 1 1 1 1 1

Fall 2019 210259 2 1.5 1 1.5 1.5 1.5

Fall 2019 210260 2 2 1 1.5 1.5 1.6

Fall 2019 210261 1.5 2 1.5 1.5 2 1.7

Fall 2019 210262 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 210264 3 2.5 3 2.5 3 2.8

Fall 2019 210265 1 0.5 0.5 1 0.5 0.7

Fall 2019 210266 1 1 1 1 1.5 1.1

This is stream‐of‐

consciousness and 

difficult to follow 

sometimes.

Fall 2019 210267 2.5 2 2.5 2.5 2.5 2.4

Fall 2019 210268 1.5 1.5 1 1.5 1.5 1.4

Fall 2019 210269 2 1.5 1 1 1 1.3

Fall 2019 210270 1.5 1.5 1 1.5 1 1.3

Fall 2019 210271 2.5 2.5 2 1.5 1.5 2
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TIFFIN UNIVERSITY 
OFFICE OF ACADEMIC EXCELLENCE, DISTINCTIVENESS, & EFFECTIVENESS 

 

Outcomes Assessment Days 
Report submitted by  

Dr. Kristina Collins, Vice Provost for Academic Excellence, Distinctiveness, & Effectiveness  
Kerry Jones, Coordinator for Academic Excellence & Effectiveness  

July 16, 2020 
 
 

Date:    May 11, 2020 
Time:   8:30am-2pm 
Location:  Virtual due to COVID  
Artifacts:  187 artifacts; ENG142 (Fall 2019 & Spring 2020)  
Rubric:    AACU Written Communication 
Scoring system: Aqua - Watermark  
 
Faculty Participants(11): Brandon Clay, Dan Filipkowski, Vincent Moore, Steph Opfer, Stacey 
Floyd, Kellie McGilvray, Julia Porter, Amy Crist, Sandra Miller, Kylie Stocker, & Wendy Ziems-
Mueller 
Administrative Participants: Dr. Kristina Collins, Kerry Jones 
 
Overview 
The first of two Outcomes Assessment Days was held on May 11. Due to COVID and work from 
home orders, the Outcomes Assessment Days were held on a virtual platform, Bb Collaborate.  
Eleven (11) faculty from all three schools participated as evaluators.  Faculty were chosen 
based on their teaching experience with ENG142, the course where artifacts were utilized for 
this session, as well as their past experience with an Outcomes Assessment day Faculty were 
paid an $150 stipend for their participation. 
 
After a welcome by Dr. Kristina Collins, an Aqua overview was provided by Kerry Jones.  All 
faculty were able to successfully log into the Aqua system and easily navigate the portal.   
 
A calibration session was led by Dr. Stacy Floyd.  Three artifacts were scored by all faculty and 
a second round was also held.  See calibration details below. 
 
Scoring of the 187 artifacts started approximately 1 hour after the start of the day.  All artifacts 
were scored twice.  All scoring was completed by 12pm.  Timing details include:  48 
assignments scored the first time and 6 item scored the second time in first 45 minutes. 
 
After scoring was completed, Aqua allowed an immediate review of the outcomes assessment 
data.  The average score for the 187 artifacts was 1.53 pts on a 4 pt scale.  The faculty 
reviewers agreed that this is an appropriate level for an ENG142 student.  Suggestions for 
increasing competencies were discussed.  It should be noted that the Aqua system allowed for 
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a score of zero(0) as well as N/A to be entered if the artifact did not fit the rubric criteria.  The 
Aqua system also allowed a reviewer to enter comments regarding a specific score and/or 
artifact.  A detailed scoring report of all artifacts as well as reviewer comments is attached. 
Discussion details are provided below.   

 
At the end of the session, all faculty and administrators provided feedback on the scoring 
process as well as feedback based on the scoring results.  Details of the feedback are provided 
below.   
 
Next session: Since 3 data points have been collected for ENG142, OA Day focus will cycle to 
another Tiffin Core core in the next few semesters.      
 
Review of Data: Analysis 

● Many assignments had an annotated bibliography as the reference page. Instructional 
note would be for professors to remind students that while the annotated bib is part of 
the progress of writing, it is not to be part of the final paper.  

● After scoring sessions in the last calendar year, there was an instruction focus on 
sources. This could also explain some of the better scores, as compared to previous OA 
days.  

● Instructional note - Reference page was annotated bibliography rather than the 
reference page. Part of the scaffolded process of teaching writing. Instructors need to be 
explicit about not including the annotated bibliography, just the reference page. 

● There was clarification discussion of the assignment.  
○ This was supposed to be the student’s final research essay.  

● APA style is required. May not be perfect, but should be close.  
● Discussed I/first-person usage. Can be used, but must be used correctly to make a 

point.  
○ Not only does that affect the Syntax & Mechanics category, it also speaks to 

Genre & Discipline Conventions. 
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○ Referring to Sample A - on the top of page two, there is the start of a personal 
example that might be appropriate. but then there's no follow-through on that 
example.  

● Clarification between ENG faculty and non-English faculty. Non-English stated that they 
look for the argument rather than how it’s written. This was clarified that for the purpose 
of this exercise, we should be examining “not just what was said, but how it was said”. 
Opinions are allowed, but must be backed up by facts, resources, and formal language.  

 
Review of Process: Analysis 

 Good to be able to use the entire rubric 
 Artifacts were more complete  
 Scanning of the artifacts - could ensure they are more clear 
 Ease of use was about the same as last time 

 
Preparation details:  
Kerry Jones - Director of Academic Excellence and Effectiveness 

● Recruited faculty in coordination with the Humanities Chair, Stacey Floyd 
● Created training documents for participants 
● Provided copies of the AACU Written Communication rubric 
● Took approximately 3 working days to prepare the system for scoring. The following 

activities took place: 
○ Downloading all artifacts from Taskstream 
○ Redacting and renaming all files by ID (approximately 100 files)  
○ Pulling all rosters from ENG 142 and removing every third name for random 

selection 
○ Uploading rosters to Aqua system 
○ Uploaded each artifact manually to 187 student accounts 
○ Set up evaluators in the system  
○ Set up scoring system (2 scores on each document)  
○ Opened system for scoring 

 
Calibration details: 
Dr. Stacey Floyd - Chair, Arts & Sciences 

● Explained the differences between grading and OA use of a rubric 
● Achieved shared understanding of the 5 elements on the rubric 
● Sample scored 2 artifacts (varying levels of competency) provided by Stacey for 

calibration 
○ Most done in 10-15 min 

● Feedback from calibration 
○ Content development - what the author says 
○ Sources and evidence - how they use sources to back up what they said 
○ Key instruction to assessors - how to interpret Content Development and 

other areas on rubric 
○ Norm one paper at a time instead of 3 at a time 
○ Liked that there was an option to assign a ZERO because some papers 

may not even achieve an Benchmark level 
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○ There is also an option of N/A if artifact doesn’t have a component or 
wrong assignment was submitted. 

○ Syntax and mechanics - not just about the errors. Fragments/run ons.  
 
End of Day Closing the Loop Session 
 
Specific questions to consider: 
1-  What insights can be made from the data generated from the day with ENG142 
artifacts? 

- Overall satisfaction with the 1.53/4 result. 
- The criterion for sources is higher than in the past. They commented on how this was an 

instructional improvement from last academic year’s OA Days. 
- When college students get to this level of writing, using sources and integrating them is 

difficult.  
 
2-  Based on the data, going forward, what would be considered the benchmark level 
(assessment goal) for ENG142 students finishing the course?   

● The target set for last year was 1.5. This was met in this process. This is average and 
was agreed by faculty that is where the student level should be.  

● Based on today’s benchmark, overall benchmark will still remain at 1.5/4. They would 
like to focus on one criteria for next academic year. They set the goal for the criterion of 
Sources and Evidence at 1.52. 

 
 

3-  Any additional observations/takeways from the attached report. 
 Perhaps we can have a brainstorming session for the English full time and adjunct 

faculty about ways to improve sourcing.  
 Instruction note: Topic selection - Some topics were extremely repetitive and with 

students also thinking topics for DEC courses, instructors should not let students choose 
topics like legalization of marijuana, abortion, paying college athletes, etc. A list of topics 
to avoid should be created and distributed to instructors.  
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OA Day Scores for ENG142 
 

Date of 
Assessment 

# of Faculty 
Reviewers 

# of 
Artifacts 
Scored

Average 
Score 

Rubric used

ENG142 January 2019 8 (SAS) 66 (7 
sections)

1.30 AACU Written 
Communication

 
May 2019 13 (SAS, 

SOB, CJSS)
201 (13 
sections)

1.36/4 AACU Written 
Communication

 
May 2020 11 (SAS, 

SOB, CJSS)
187 1.53/4 AACU Written 

Communication
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NAT130 
Date:    May 14, 2020 
Time:   9am-3pm 
Location:  online due to COVID  
Artifacts:  120 artifacts; NAT130 (Fall 2019 & Spring 2020, online and seated)  
Rubric:    AACU Inquiry & Analysis, amended 
Scoring system: Aqua - Watermark  
 
Faculty Participants(5): Ana Fantini, Tonia Duncum, Matthew McCabe, Letitia Goodwin, & 
Robert Melczak 
Administrative Participants: Dr. Kristina Collins, Kerry Jones 
 
Overview 
A second Outcomes Assessment Day was held on May 14 for another course in the Tiffin Core.  
Eight(5) faculty from the School of Arts & Sciences participated as evaluators.  Faculty were 
chosen by the outcomes assessment staff based on their teaching experience with NAT130 
and/or natural science courses. Faculty were paid an $150 stipend for their participation in the 
Outcomes Assessment Day. 
 
After a welcome by Dr. Kristina Collins, an Aqua overview was provided by Kerry Jones.  Prior 
to the day, all faculty were able asked to log into the Aqua system and all reported success. 
 
A calibration session was led by Dr. Stacey Floyd.  Three artifacts were scored by all faculty, in 
three separate rounds.  See calibration details below. 
 
Scoring of the 125 artifacts started approximately 1 hour after the start of the day.  All artifacts 
were scored twice. All scoring was completed by 2:45pm.  Timing details include by 1:08pm - 
72% of 1st and 30% of 2nd artifacts are scored  
 
After scoring was completed, Aqua allowed an immediate review of the outcomes assessment 
data. The average score for the 120 artifacts was 1.55 pts on a 4 pt scale.  The faculty 
reviewers agreed that this is an appropriate level for a NAT130 student.  Suggestions for 
increasing competencies were discussed.  It should be noted that the Aqua system allowed for 
a score of zero(0) to be entered if the artifact did not fit the rubric criteria.  The Aqua system also 
allowed a reviewer to enter comments regarding a specific score and/or artifact.  A detailed 
scoring report of all artifacts as well as reviewer comments is attached.   
 
A “closing the loop” session was held at the end of the day.  Details are provided below.  
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At the end of the session, all faculty and administrators provided feedback on the scoring 
process as well as feedback based on the scoring results.  Details of the feedback are provided 
below.   
 
Next session: May 2021 will be the next use of NAT130 for OA Day with the goal of recruiting 
more faculty reviewers.  May also expand to include another AACU rubric (Critical Thinking).   
 
Review of Data: Analysis 

 Possibly not understanding the assignment because seemed to focus on personal 
stories OR no research.  Ana didn't see much integration of these 2 in the papers 

 Instructors job to clearly define expectations of the assignment 
 Maybe should not give them an option for different submission 
 Is the assignment and the rubric aligned?   
 Matt:  Consider rewriting the instructions to meet to rubric   
 Should also discuss with the students how to narrow a topic  
 Ana wants to work with other faculty who teach NAT130 to better understand the 

assignment to better clarify it. She asked all the other faculty members to send 
suggestions for this assignment. This is to clarify the goals and have a consistent 
assignment and directions for students. 

 
Review of Process: Analysis 

 OA team note - When we have powerpoints to make sure we check for notes when 
converting to PDF 

 Also, some artifacts were blank when opened - will troubleshoot this issue (Safari 
browser may be the issue. When switched to chrome, problem resolved). 

 Ana used NA instead of a ZERO if the papers did not show a title OR did not have a 
conclusion ;  included notes in these cases  

 Aqua is simple to use. Participants said it went well.  
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 Participants liked the virtual format and agreed with ENG142 participants that having a 
virtual option as well as an in-person, on campus option, then participants can choose 
how they want to participate. 

 
Preparation details:  
Kerry Jones - Director of Academic Excellence and Effectiveness 

● Recruited faculty  
● Provided copies of the AACU rubric 
● Took approximately 3 working days to prepare the system for scoring. The following 

activities took place: 
○ Downloading all artifacts from Taskstream 
○ Redacting and renaming all files by ID (approximately 130 files)  
○ Pulling all rosters from PowerCampus and uploading rosters to Google drive 
○ Uploading rosters to Aqua system 
○ Uploaded each artifact manually to 125 student accounts 
○ Set up evaluators in the system  
○ Set up scoring system (2 scores on each document)  
○ Opened system for scoring 

 
Calibration details: 
Dr. Stacey Floyd - Chair, Arts & Sciences 

● Discussion centered around the difference between using the rubric for grading 
vs OA.  Faculty shared how they use the rubric in the classroom for the final 
project. 

● Stacey provided insight about the rubric and how a “1” should be considered a 
benchmark or entry level score.   

● Limitation and Implications - implications of the health topic to the 
student/personal experience 

● 2nd sample -  
○ Scores were consistent.  
○ There was discussion about the APA requirement.  
○ Clarification of type of references to be used: peer reviewed research 

article.  
○  

 
End of the day Closing the Loop Summary 
 
Specific questions to consider: 
1-  What insights can be made from the data generated from the Aqua pilot with NAT130 
artifacts? 

 Topic selection - Should instructors limit topics? Does this hinder? 
 APF - Should help student work on defining topic and provide coaching on topic. 

Suggest that the topic is something they can look at in depth.  
 MM - Agree that we should not restrict topics, but guidance should  
 Instructional question - Powerpoint that only had slides and not presenter notes?  



 

12 

 Instructional question - are students aware of the purpose of the project? How can this 
be clarified. 
 

2-  Based on the data, going forward, what would be considered the benchmark level 
(assessment goal) for NAT130 students finishing the course?   

 Matt - helpful if we knew what they were learning in ENG141 and 142 - so we can tell if 
this is a good score or a bad score.   

 Tonya - She would anticipate that is discussions in class were held to narrow the 
topic...we should expect a 1.75 or 1.8 

 We should expect our students to score higher than a 1.55 at this point;  nearer to two  
 Matt - need to be closer to a 2 overall and suggested a 1.8 as realistic 
 APF - She wants to be sure we are working with all instructors to have a consistent 

assignment.  
 Group reached consensus that 1.8/4 should be the acceptable target. 

 
3-  Any additional observations/takeaways from the attached report. 

 They would like to address instructional issues and score again in the fall or after next 
spring.  

 The conversations that happen after scoring are extremely beneficial for all instructors to 
hear 
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ENG142 Scores Comments

Term

Submissio

nIdentific

ation

Context of 

and 

Purpose 

for 

Writing ‐ 

Score

Content 

Developm

ent ‐ 

Score

Genre and 

Disciplinar

y 

Conventio

ns ‐ Score

Sources 

and 

Evidence ‐ 

Score

Control of 

Syntax 

and 

Mechanic

s ‐ Score

Outcome 

Average 

Score Comment 1 Comment 2

Spring 2020 224594 2 1.5 1.5 1.5 2 1.7

Spring 2020 224595 2 2 1 1.5 1.5 1.6

Spring 2020 224596 2 1.5 2 1.5 1.5 1.7

Spring 2020 224597 1 1 1 1 1 1

Spring 2020 224598 2 2 2 1.5 2.5 2

Spring 2020 224599 2.5 2 1.5 2 2.5 2.1

Spring 2020 224600 2 2 1.5 1 2 1.7

Spring 2020 224601 2 1.5 1.5 1 2 1.6

Spring 2020 224602 2.5 2 2 2 2 2.1

Spring 2020 224603 0.5 0.5 0.5 0.5 0.5 0.5

Spring 2020 224604 1.5 1 1 1 1.5 1.2

Spring 2020 224605 1.5 2 1.5 1 1.5 1.5

Spring 2020 224606 1 0.5 0.5 0.5 0.5 0.6

Spring 2020 224607 2.5 2.5 2.5 2 2 2.3

Spring 2020 224608 2.5 2 2 1.5 2 2

Spring 2020 224609 1.5 0.5 1 1 0.5 0.9

Spring 2020 224610 2 1.5 1.5 1.5 1.5 1.6

Spring 2020 224611 2.5 2 2 1.5 2 2

Spring 2020 224612 2.5 2 2 2 2 2.1

Spring 2020 224613 2.5 2 2 3 2.5 2.4

Spring 2020 224614 0.5 0.5 0 0 0.5 0.3

Spring 2020 224615 2.5 2 1.5 2 2 2

Spring 2020 224616 1.5 1.5 1 1 1 1.2

Spring 2020 224617 3 2.5 2.5 2 2 2.4

Spring 2020 224618 2 2 2 1 1.5 1.7

Spring 2020 224619 1.5 1.5 2 1.5 2 1.7

Spring 2020 224620 2.5 2 2.5 2.5 2.5 2.4

Spring 2020 224621 2 2 2 2 2.5 2.1

Spring 2020 224622 3 2 1.5 1.5 2 2

Spring 2020 224623 1.5 0.5 1 0.5 1 0.9

Spring 2020 224624 2 2 1.5 2 2 1.9

Spring 2020 224625 1 1 1 1 1 1

Spring 2020 224626 2 1 1 2 1.5 1.5

Spring 2020 224627 1 1.5 0 0.5 0.5 0.7

Spring 2020 224628 3 3 2.5 2.5 2.5 2.7

Spring 2020 224629 2.5 2 1.5 2 2.5 2.1

Spring 2020 224630 2 2 2 1.5 2 1.9

Spring 2020 224631 3 3 2.5 2.5 2.5 2.7

Spring 2020 224632 1.5 1 1 1.5 1 1.2

Spring 2020 224633 2 2 2 3 2.5 2.3

Spring 2020 224634 2 2 1.5 1.5 1.5 1.7

Spring 2020 224635 2.5 2 1.5 2 2 2

Spring 2020 224636 2 1.5 1.5 2 1.5 1.7

Spring 2020 224637 1.5 1.5 1.5 1.5 1.5 1.5

Spring 2020 224638 0.5 1 0.5 0.5 0.5 0.6

Spring 2020 224639 2.5 2.5 1.5 1.5 1.5 1.9

Spring 2020 224640 2 2 2 1.5 2 1.9



ENG142 Scores Comments

Spring 2020 224641 1.5 1.5 1 1.5 1.5 1.4

Spring 2020 224642 1 1 1 1 1 1

Spring 2020 224643 3 2.5 1.5 1.5 2.5 2.2

Spring 2020 224644 2 2 2 1.5 2 1.9

Spring 2020 224645 2.5 2.5 2.5 2.5 2.5 2.5

Spring 2020 224646 3 2.5 2 3.5 3 2.8

Spring 2020 224647 2 1.5 1.5 1.5 1.5 1.6

Spring 2020 224648 2 1.5 1 1 1 1.3

Spring 2020 224649 1 1 1 1 1 1

Spring 2020 224650 2.5 2.5 2 2 1.5 2.1

Spring 2020 224651 0.5 0.5 0.5 0.5 0.5 0.5

Spring 2020 224652 1 1.5 1.5 1 1.5 1.3

Spring 2020 224653 1.5 1.5 1 1.5 1.5 1.4

Spring 2020 224654 1.5 1.5 1.5 1 1.5 1.4

Spring 2020 224655 2.5 2.5 2.5 2.5 2.5 2.5

Spring 2020 224656 1 1 1 1.5 1 1.1

Spring 2020 224657 1.5 1 1.5 1 1.5 1.3

Spring 2020 224658 1.5 1 1 0.5 0.5 0.9

Spring 2020 224659 2.5 2 2 2 2 2.1

Spring 2020 224660 1 1.5 1 1.5 1 1.2

Spring 2020 224661 1.5 1.5 2 1.5 1.5 1.6

Spring 2020 224662 1.5 1 1 1 1.5 1.2

Spring 2020 224663 1 0.5 0.5 1 1 0.8

Spring 2020 224664 1.5 1.5 2 1.5 2 1.7

Spring 2020 224665 3 2 1.5 2 2 2.1

Spring 2020 224666 1 0.5 0.5 0 0.5 0.5

Spring 2020 224667 2.5 2.5 2.5 2.5 2.5 2.5

Spring 2020 224668 1.5 0.5 1 1 1.5 1.1

Spring 2020 224669 3 2 2.5 2 2 2.3

Spring 2020 224670 2 1.5 1.5 2 2 1.8

Spring 2020 224671 1 0.5 0.5 0.5 0.5 0.6

Spring 2020 224672 2 2.5 2.5 2.5 2 2.3

Spring 2020 224673 1.5 2 1.5 1.5 1.5 1.6

Spring 2020 224674 1.5 1.5 1.5 2 1.5 1.6

Spring 2020 224675 1 1 1 1 1.5 1.1

Spring 2020 224676 1.5 1.5 1 0.5 1 1.1

Spring 2020 224677 1 1.5 1 1 1 1.1

Spring 2020 224678 0.5 0.5 0.5 0.5 1 0.6

There is no 

argument here. This 

is just a description 

of Homeland 

Security.

Spring 2020 224679 1 1 1.5 0 1 0.9

Spring 2020 224680 1 1 0.5 1 0.5 0.8

Spring 2020 224681 2 2 2.5 2 2 2.1

Spring 2020 224682 3 2.5 2.5 2 2.5 2.5

Spring 2020 224683 2 2 2 1.5 1.5 1.8

Spring 2020 224684 0.5 0.5 0.5 1 1 0.7

Spring 2020 224685 1.5 2 1.5 2 1.5 1.7



ENG142 Scores Comments

Spring 2020 224686 2.5 2.5 2.5 2.5 2.5 2.5

Spring 2020 224687 0.5 1 1 0 0.5 0.6

Spring 2020 224688 2 2 1.5 2 2.5 2

Spring 2020 224689 1 1 1 1 0.5 0.9

Spring 2020 224690 2.5 2.5 2 1.5 1.5 2

Spring 2020 224691 2 2.5 1.5 2.5 2.5 2.2

Fall 2019 224702 1 0.5 1.5 1.5 0.5 1

Fall 2019 224704 1.5 1 1.5 1.5 1.5 1.4

Fall 2019 224705 2 2 1.5 2.5 2 2

Fall 2019 224706 2.5 2.5 2.5 2.5 2 2.4

Fall 2019 224707 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 224708 1 1 0.5 1 1 0.9

Fall 2019 224709 1 0.5 0.5 0.5 0.5 0.6

Fall 2019 224710 2 1.5 1.5 1.5 2.5 1.8

Fall 2019 224711 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 224712 2 2 1.5 1.5 2 1.8

Fall 2019 224713 1 1 1 0.5 1 0.9

Fall 2019 224714 0.5 1 0.5 1 1 0.8

Fall 2019 224715 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 224716 N/A N/A N/A N/A N/A N/A

The student paper 

is not included.  

This is just the 

requirements for 

the paper. 

Fall 2019 224717 2 1 1.5 1.5 1.5 1.5

Fall 2019 224718 0.5 0 0 0 0.5 0.2

No in‐text citations. 

Paper is unfinished.

Fall 2019 224719 1.5 2 1.5 1.5 2 1.7

Fall 2019 224720 1.5 1.5 1 1 1.5 1.3

Fall 2019 224721 2.5 1.5 2 1.5 1.5 1.8

Fall 2019 224722 3 2.5 2.5 3.5 3 2.9

Fall 2019 224723 2 2 2.5 2.5 2.5 2.3

Fall 2019 224724 2 1.5 1.5 1 1.5 1.5

Fall 2019 224725 2.5 2.5 2 1.5 1.5 2

Fall 2019 224726 2 2 2 2 1.5 1.9

Fall 2019 224729 1.5 1 1 2 0.5 1.2

Fall 2019 224730 2.5 2.5 2 2.5 2 2.3

Fall 2019 224731 2 1.5 2 2 2 1.9



ENG142 Scores Comments

Fall 2019 224732 3 2 2 2 2 2.2

I've already scored 

this paper.  Either 

it's been submitted 

twice, which would 

indicate 

plagiarism/academi

c dishonesty, or 

there was an error 

in uploading.

Fall 2019 224733 2 2.5 1.5 2 1 1.8

Fall 2019 224734 1.5 1.5 1.5 1.5 1 1.4

Fall 2019 224735 1 0.5 0.5 1 0.5 0.7

Fall 2019 224736 1.5 1.5 1 1 0.5 1.1

Fall 2019 224737 1 0.5 0.5 0.5 0.5 0.6

Fall 2019 224739 2 1.5 1.5 2 2 1.8

Fall 2019 224740 2 1.5 1 1.5 1 1.4

Fall 2019 224741 2 1.5 1 1.5 1 1.4

Fall 2019 224742 1.5 1 1 1.5 1.5 1.3

Fall 2019 224743 2.5 2.5 2.5 2.5 2 2.4

Fall 2019 224744 2 2 2 2.5 2 2.1

Fall 2019 224745 2 1 1.5 1.5 2 1.6

Fall 2019 224746 2.5 2 2.5 1.5 2 2.1

Fall 2019 224747 1.5 1 0.5 0.5 0.5 0.8

Fall 2019 224748 2 2 2 1 2 1.8

Fall 2019 224749 2 1.5 2 1.5 2.5 1.9

Fall 2019 224750 2 1.5 1.5 2 2 1.8

Fall 2019 224751 1 0 0.5 0 0 0.3

Fall 2019 224752 1.5 1 1 1 1.5 1.2

Fall 2019 224753 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 224754 2 2 1.5 1.5 1.5 1.7

Fall 2019 224755 1 1 0.5 0.5 0.5 0.7

Fall 2019 224756 1.5 1 1 1 1 1.1

Fall 2019 224758 0.5 0.5 0.5 1 1 0.7

Fall 2019 224759 2 2 2 1.5 2 1.9

Fall 2019 224760 1.5 1 1.5 1.5 1 1.3

Fall 2019 224761 1 2 1.5 2 2 1.78

Fall 2019 224762 1.5 1.5 1 1 1 1.2

Fall 2019 224763 1 0.5 0.5 0.5 0.5 0.6

Fall 2019 224764 2 2 2 1.5 1.5 1.8

Fall 2019 224765 1.5 1.5 1 1 1 1.2

Fall 2019 224766 1 0.5 0.5 1 0 0.6

Fall 2019 224767 1.5 1.5 1.5 1.5 1.5 1.5



ENG142 Scores Comments

Fall 2019 224768 2.5 2 2 1.5 2.5 2.1

Fall 2019 224769 2.5 2 2 1.5 2.5 2.1

Fall 2019 224770 1 0.5 0.5 0.5 0.5 0.6

Fall 2019 224771 2 1.5 1.5 1.5 1.5 1.6

Fall 2019 224772 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 224773 2 1.5 1.5 1.5 2 1.7

Fall 2019 224774 0.5 0.5 0.5 0.5 0.5 0.5

Fall 2019 224775 2 1.5 2 2.5 2 2

Fall 2019 224776 2 2 2 2 2.5 2.1

Fall 2019 224777 2.5 2 2 2.5 2.5 2.3

Fall 2019 224778 2 1.5 2 1.5 2 1.8

Fall 2019 224779 2 1.5 1.5 1.5 2 1.7

Fall 2019 224780 3 2 2.5 2 2 2.3

Fall 2019 224781 2 2 1.5 2 2 1.9

Fall 2019 224782 2 1.5 2 1.5 1.5 1.7

Fall 2019 224783 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 224785 1.5 1 1.5 1 1.5 1.3

Fall 2019 224786 0.5 0.5 0 0.5 0.5 0.4

Fall 2019 224787 2 2.5 2 2.5 2 2.2

Fall 2019 224788 1 1 1 0.5 0.5 0.8

Fall 2019 224789 2 2 1.5 2 1.5 1.8

Fall 2019 224790 2 1.5 1.5 2 1.5 1.7

Fall 2019 224791 1.5 2 1.5 1.5 1.5 1.6

Fall 2019 224792 1.5 1.5 1 1 1.5 1.3

Fall 2019 224793 2 1.5 1 1 1.5 1.4

Fall 2019 224794 1.5 1.5 1 2 1.5 1.5

Fall 2019 224795 1.5 1.5 1.5 1.5 1.5 1.5

Fall 2019 224796 2 1.5 1 1.5 1 1.4

Fall 2019 224797 2 2 2 2 2 2



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225277 2 2 2.5 2.5 2 2 2 2.2

Fall 2019 225278 1 0 0 0 0 1 1 0.2

Slideshow 

without 

comments

Fall 2019 225279 2 2 2 2 2 2 2 2

Fall 2019 225280 2.5 2.5 2.5 1 2.5 2 2 2.2

Fall 2019 225281 2.5 2 3 3 2 2 2 2.5

Fall 2019 225282 2 2.5 2.5 1 2.5 2 2 2.1

Fall 2019 225283 1.5 2 2.5 2 2 2 2 2

Fall 2019 225284 1 1.5 1.5 1 1 1 2 1.22 Title is missing. 

Fall 2019 225285 3 N/A N/A N/A N/A 1 0 3

Fall 2019 225286 2 2 2 1 2 1 1 1.8

This was a blank 

document. 

Fall 2019 225287 1.5 1 0.5 1 1.5 2 2 1.1

Fall 2019 225288 3 2 2.5 2 1.5 2 2 2.2

Fall 2019 225289 1 1 0.5 0 0 2 2 0.56

Slideshow 

without notes.

I could not 

assign NA 

because it was 

already scored 

by another 

assessor.

Fall 2019 225290 1.5 1 1.5 1 1 2 2 1.2

Fall 2019 225291 2.5 2 1.5 1.5 1 2 2 1.7

Fall 2019 225292 1 1 1.5 1 2 2 2 1.3

Fall 2019 225293 2 1.5 2 1.5 1.5 2 2 1.7



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225294 1 1 2 1 1 2 1 1.14

The presentation 

did not include 

slide / speaker 

notes. 

Therefore, the 

overall 

evaluation of 

this artifact is 

inaccurate. 

There was 

enough material 

within the power 

point to evaluate 

topic selection 

and conclusion. 

Fall 2019 225295 1.5 1.5 1.5 1.5 1 2 2 1.4

Fall 2019 225296 3 2 2 2.5 2 2 2 2.3

Fall 2019 225297 1 1 1 0 0 1 1 0.6

No access to 

slide / speaker 

notes. Without 

these notes 

evaluation will 

be inaccurate. 

Slideshow 

without notes.

I could not 

assign NA 

because it was 

already scored 

by another 

assessor.

Fall 2019 225298 1 2 2 2 2 2 2 1.8



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225299 1 0 1 0 1 1 1 0.6

Slideshow 

without 

comments.  

Could not assign 

NA since it was 

already scored 

by another 

assessor.

Fall 2019 225300 1 1.5 2.5 2 2 2 2 1.8

Fall 2019 225301 1 1 1 1 1 1 2 1

The topic cannot 

be identified. 

Information 

shared 

represents 

limited points of 

view. 

Fall 2019 225302 1 0 1 N/A 1 2 1 0.8

It feels like the 

presentation did 

not appear 

entirely. 

Conclusion and 

reference slide 

are missing. 

Fall 2019 225303 1.5 2 1.5 2 1.5 2 2 1.7

Fall 2019 225304 1 2.5 2 1.5 2 2 2 1.8

Fall 2019 225305 1 1 1 1.5 1 2 2 1.1



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225306 2 2 2 2 1 1 1 1.8

Without slide / 

speaker notes 

evaluation of 

this artifact 

would be 

inaccurate.

Fall 2019 225307 2 1.5 2 1.5 1.5 2 2 1.7

Fall 2019 225308 1.5 2 2 1.5 1 2 2 1.6

Fall 2019 225309 2 1 1.5 1.5 2 2 2 1.6

Fall 2019 225310 2.5 2.5 2 2 2.5 2 2 2.3

Fall 2019 225311 2.5 2.5 2.5 2.5 2.5 2 2 2.5

Fall 2019 225312 1 1.5 1.5 0.5 1 2 2 1.1

Fall 2019 225313 2 2 2 2 1 1 1 1.8

Fall 2019 225314 2 2 2 1 1 2 1 1.67

Fall 2019 225315 2.5 2.5 2.5 2 2 2 2 2.3

Fall 2019 225316 2 1 2 0 1 1 1 1.2

Fall 2019 225317 2 2 1 1 1 1 1 1.4

Fall 2019 225318 N/A N/A N/A N/A N/A 0 0 N/A

This 

presentation 

does not include 

slide / speaker 

notes. 

Therefore, this 

artifact cannot 

be evaluated 

accurately.

Fall 2019 225320 1.5 2 1.5 1 1 2 2 1.4

Fall 2019 225321 1.5 2 2 1 2 2 1 1.67



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225322 1 N/A N/A N/A N/A 1 0 1

This 

presentation 

does not include 

speaker / slide 

notes. 

Therefore, 

evaluation of 

this artifact 

would be 

inaccurate. 

Fall 2019 225323 2 2 2 1 1 1 1 1.6

This 

presentation 

does not include 

slide / speaker 

notes. 

Therefore, this 

artifact cannot 

be evaluated 

accurately. 



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225324 1.5 1.5 1.5 1.5 1 2 2 1.4

This was a 

slideshow 

lacking the 

required notes.  

Aqua would not 

allow me to 

mark it as NA 

since another 

scorer had 

already 

submitted 

scores.

Fall 2019 225325 N/A N/A N/A N/A N/A 0 0 N/A

Though this 

presentation is 

designed well, 

the artifact does 

not include slide 

/ speaker notes. 

Therefore, this 

artifact cannot 

be accurately 

evaluated. 

Fall 2019 225326 1 1 1 N/A 2 1 1 1.25

Without slide / 

speaker notes 

evaluation of 

this artifact 

would be 

inaccurate.  No conclusion. 



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225327 1.5 2 1.5 1 1.5 2 2 1.5

Fall 2019 225328 2 2 2 1 1 1 1 1.6

This appears to 

be a well 

designed 

presentation. 

However, 

without slide / 

speaker notes, 

any evaluation 

of the artifact 

would be 

inaccurate. 

Fall 2019 225329 3 2 2 1 1 1 1 1.8

The presentation 

is well designed. 

However, there 

are no speaker / 

slide notes. 

Therefore, this 

artifact cannot 

be accurately 

evaluated. 



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225330 1.5 2 2 1.5 1 2 2 1.6

Slideshow 

without notes.

I could not 

assign NA 

because it was 

already scored 

by another 

assessor.

Fall 2019 225331 1 N/A 1 N/A 1 2 0 1

No reference. 

No conclusion. 

Fall 2019 225333 2 3 3 3 3 2 1 2.67

Fall 2019 225334 1 2 2 1 2.5 2 2 1.7

Fall 2019 225335 2 2 2.5 1.5 1.5 2 2 1.9

Fall 2019 225336 3 2.5 1.5 0 1 1 2 1.44

Topic was 

removed. 

The paper has 

no conclusion. 

Fall 2019 225337 N/A N/A N/A N/A N/A 0 0 N/A

This 

presentation did 

not include 

speaker / slide 

notes. 

Therefore, 

evaluation of 

this artifact 

would be 

inaccurate. 

Fall 2019 225338 1.5 2 2 1.5 1.5 2 2 1.7



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225339 1 N/A N/A N/A N/A 1 0 1

This 

presentation 

does not have 

speaker / slide 

notes. 

Therefore, 

evaluation of 

this artifact 

would be 

inaccurate. 

Fall 2019 225340 2 1 1.5 1.5 1.5 2 2 1.5

Fall 2019 225341 1 1.5 2 1.5 1.5 2 2 1.5

Fall 2019 225342 1 1 2 1.5 2 2 2 1.5

Fall 2019 225343 3 2 3 2.5 2 2 2 2.5

Fall 2019 225344 2 2 2.5 2 2.5 2 2 2.2

Fall 2019 225345 1.5 1 1 1.5 1.5 2 2 1.3

Fall 2019 225346 1 1 1.5 1 0.5 2 2 1

Fall 2019 225347 2 2.5 2.5 2.5 2 2 2 2.3

Fall 2019 225348 1.5 1 1 N/A 1 2 1 1.2

Conclusion was 

not added to the 

student's 

presentation.

Fall 2019 225349 1 1 1.5 1.5 1.5 2 2 1.3

Fall 2019 225352 2 1 1.5 1 1 2 2 1.3

Slideshow 

without notes.

I could not 

assign NA 

because it was 

already scored 

by another 

assessor.

Fall 2019 225353 1 1 2 1 1 1 1 1.2

Fall 2019 225354 2.5 1.5 1 1.5 1.5 2 2 1.6

Fall 2019 225355 2 2 2 0 1 2 1 1.5



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225356 1 N/A N/A N/A N/A 1 0 1

This appears to 

be a well 

designed 

presentation. 

However, 

without slide / 

speaker notes, 

evaluation of 

this artifact 

would be 

inaccurate. 

Fall 2019 225357 1 1 1 1 1 1 1 1

This 

presentation 

does not include 

speaker / slide 

notes. 

Therefore, this 

artifact cannot 

be accurately 

evaluated. 



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225358 2 2 2 1 1 1 1 1.6

This 

presentation is 

very well 

designed. 

However, the 

presentation 

does not include 

slide / speaker 

notes and thus 

any evaluation 

would be 

inaccurate. 

Fall 2019 225359 1 1 1 1 1 1 1 1

Fall 2019 225360 1.5 1 1 2 1 2 2 1.3

Fall 2019 225361 1 1 1 N/A 1 1 1 1

Powerpoint has 

no conclusion. 

Fall 2019 225362 1 1.5 2 2 1.5 2 2 1.6

Fall 2019 225363 1 0.5 0.5 0.5 0.5 2 2 0.6

Fall 2019 225364 2.5 2.5 2 1.5 2 2 2 2.1

Fall 2019 225365 1 2 1.5 2 1.5 2 2 1.6

Fall 2019 225366 1 2 2 2 2 2 1 1.67

Slideshow 

without notes.

I could not 

assign NA 

because it was 

already scored 

by another 

assessor.

Fall 2019 225367 3 3 2 2 2 1 1 2.4

Fall 2019 225396 1 1 1 1.5 1.5 2 2 1.2

Fall 2019 225397 1 1 1.5 1.5 1.5 2 2 1.3

Fall 2019 225398 2.5 3 2.5 3 3 2 2 2.8



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Fall 2019 225399 3 2 2.5 1.5 2.5 2 2 2.3

Fall 2019 225400 1.5 2 2 2 1.5 2 2 1.8

Fall 2019 225401 2.5 1 1.5 1.5 2 2 2 1.7

Fall 2019 225402 1 1 0.5 1 1.5 1 2 1

Topic is not 

existing.

Fall 2019 225403 2 1.5 1.5 1.5 1 2 2 1.5

Fall 2019 225404 2 1.5 2 1.5 2.5 2 2 1.9

Fall 2019 225405 1 N/A N/A N/A N/A 1 0 1

Without slide / 

speaker notes, 

evaluation of 

this artifact 

would be 

inaccurate. 

Fall 2019 225406 1.5 1.5 2 0.5 2 2 2 1.5

Fall 2019 225407 1.5 1.5 2 1 2 2 2 1.6

Fall 2019 225409 1.5 2.5 2 2 2 2 2 2

Fall 2019 225410 1 1.5 1.5 0.5 1 2 2 1.1

Spring 2020 225411 1 1.5 1.5 2 2.5 2 2 1.7

Spring 2020 225412 1 1 1 1 1 1 1 1 It is missing. 

Spring 2020 225413 2 1.5 1.5 1.5 1.5 2 2 1.6

Topic is not 

available. 

Spring 2020 225414 1.5 1.5 2 2 1.5 2 2 1.7

Spring 2020 225415 1 1.5 1.5 1 1 2 2 1.2

Spring 2020 225416 1 1 1 1 1 1 1 1

Slideshow 

without 

comments.  

Could not list as 

NA since it was 

already scored 

by another 

assessor.

Spring 2020 225417 2 2 2 1.5 2 2 2 1.9

Spring 2020 225418 3.5 2 3 2 2 2 2 2.5

Spring 2020 225419 1 1 2 1 2 2 2 1.4



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Spring 2020 225420 1 2 1 2 1 1 1 1.4

This 

presentation did 

not include 

speaker / slide 

notes. 

Therefore, this 

artifact cannot 

be accurately 

evaluated. 

Slideshow 

without notes.

I could not 

assign NA 

because it was 

already scored 

by another 

assessor.

Spring 2020 225421 1 2 1 1 1 1 1 1.2

Spring 2020 225422 1.5 1.5 1.5 1 1 2 2 1.3

Spring 2020 225423 1 1 1 1 1.5 2 2 1.1

Spring 2020 225424 1.5 1.5 2 1.5 1.5 2 2 1.6

Spring 2020 225425 1 1 1 1 1 2 1 1

Spring 2020 225426 1 1 1 1 1 2 2 1

Spring 2020 225428 0.5 0.5 0 0 0 2 2 0.29

Without the 

student's written 

work (i.e. notes 

section of the 

power point), 

this artifact 

cannot be 

evaluated 

accurately.

Existing 

knowledge ‐ 

Based on 

incomplete 

references and 

lack of citation. 

Analysis is not 

displayed within 

the 

presentation. 

Conclusion and 

limitations and 

implications 

have not been 

included. 

Spring 2020 225429 2 2 2.5 1.5 2 2 2 2



NAT130 Scores Comments

Term

Submissio

nIdentifica

tion

Topic 

selection ‐ 

Score

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score

Analysis ‐ 

Score

Conclusio

ns ‐ Score

Limitation

s and 

Implicatio

ns ‐ Score

Topic 

selection ‐ 

Score 

Count

Existing 

Knowledg

e, 

Research, 

and/or 

Views ‐ 

Score 

Count

Outcome 

Average 

Score Comment 1 Comment 2

Spring 2020 225430 1 2 2 1 1 1 1 1.4

The 

presentations 

was fairly well 

designed. 

However, no 

speaker / slide 

notes were 

provided. 

Therefore, any 

evaluation of 

this artifact 

would be 

inaccurate. 



 
 TIFFIN UNIVERSITY  
School of Arts & Sciences  
Outcomes Assessment Report AY 2019‐2020 
  
Tiffin University’s Mission Statement:  
Educate students by linking knowledge to professional practice.  
 
School of Arts & Sciences Mission Statement:  
The School of Arts and Sciences engages the University’s intellectual community in the full 
richness and depth of the human experience.  

 • SAS provides a common, cohesive understanding of the foundations and directions of 
human thought as represented in the liberal arts and sciences and develops the skills to 
form and communicate ideas, beliefs, and knowledge for all Tiffin University students.  

 • SAS offers majors grounded in the arts and sciences that develop within each student 
the intellectual skills and abilities required for a successful professional career or 
admission to graduate school.  

 
Program Rationale/Purpose Statement:  
 
The School of Arts & Sciences offers a wide variety of programs based in its mission, along with 
general education courses. The goals of these programs include not just a focus on professional 
practice, but a focus on critical thinking, research and writing, and the understanding of the 
human condition. The School of Arts & Sciences is moving to core curriculum based in degree 
programs, with the goal to support students to achieve mastery of basic communication, 
interpersonal and academic skills. These skills will support student success in professions 
stemming from degree programs within this School.  
 
Partnership Programs:  
 
The School of Arts & Sciences has a partnership program in education with Lourdes University. 
Students enrolled in these degree programs earn the degree from Tiffin University while taking 
the educational coursework, and completing projects and tests to apply for licensure with the 
Ohio Department of Education with Lourdes University supporting the application for 
licensure.  
 
Tiffin University entered into an agreement with Mercy College of Ohio to jointly give students 
an opportunity to earn two degrees:  a B.S. in Applied Health Sciences and a B.S.N. in Nursing.  
Both organizations met as teams to create pathways for consistent implementation in 
marketing, enrollment management, admissions, and student support.  This program begins in 
Fall 2020. 
 
 



Outcome Assessment Background for AY 2019‐2020:  
 
Summary of the School of Arts & Sciences’ OA Process and Activity for this academic year:  
This academic year, the School of Arts & Sciences built on the foundation of the processes set in 
place the prior academic year through structuring assessment taught by both full time and part 
time faculty. The Assistant Dean of Outcomes Assessment identified training opportunities to 
support faculty in using the identified assessment rubric and reporting of data. 
 
This position continues to be vitally important to the School of Arts & Sciences due to the wide 
variety of degrees and programs, including general education curriculum, that must be assessed 
within the school. In this Academic Year, faculty engaged in review of the data, including having 
blind reviews of prior assessed assignments, to insure consistency in using rubrics by all faculty 
members.   
 
One of the goals of the 2019‐2020 AY, to analyze program outcomes in support of institutional 
Competencies, did not occur to the extent necessary due to the disruption of COVID‐19.  This 
goal will be discussed for implementation in the 2020‐2021 AY. The goal is for faculty to analyze  
and finalize the supporting connections between program outcomes to the Institutional 
Competencies. 
 
Each Chair held meetings with the Assistant Dean of Outcomes Assessment, and faculty in each 
discipline. Due to the wide variety of discipline programs, these meetings took place 
throughout the academic year, until these meetings were no longer viable due to COVID‐19. In 
all department meetings, discussions took place discussing timing in courses for faculty to give 
and evaluate the program assessment.  
 
In addition, faculty identified needs or issues confronting the ability to identify indicators of 
student achievement. For example, some programs in the School of Arts & Sciences are newer 
or revised programs, dealing with lower enrollments due to transfer students in the program.  
The data at the upper level summative assessments must evaluate the impact on analysis due 
to the lower numbers of students, and the impact of the students transferring into the 
program. The faculty are learning to move from more qualitative assessment in programs to 
data driven assessment, while also identifying the impact of program age and student 
enrollment in many newer programs in the School of Arts & Sciences.  
 
Finally, faculty had to deal with the extensive time commitment to teach virtually when 
governmental mandates closed Tiffin University campus due to COVID‐19.  Faculty did spend 
more time teaching and facilitating learning with students who did not normally learn in a 
virtual modality.  In addition, the School of Arts & Sciences has disciplines with experiential 
learning outcomes that made it difficult to assess consistently.  These areas include science lab 
processes, digital media labs, music and art projects.  Faculty in these areas spent much time in 
discussion using different and new tools to effectuate learning in these areas. 
 



The Tiffin Core program began implementation in Summer 2019.  This core will be academically 
overseen and assessed in the School of Arts & Sciences. 
 
This year’s School of Arts & Sciences OA Process was different as compared to previous 
academic years in the following ways:  
 
1. The School of Arts & Sciences OA Process was quite different this academic year due to the 
COVID‐19 impact on students, faculty time, and experiential learning outcomes. 
 
2. The School of Arts & Sciences spent some training time with Adjunct Faculty to teach 
Taskstream processes in order to increase faculty engagement in the OA process. The 
continued training was necessary as faculty do not engage with the Taskstream process except 
once a semester.  It is necessary that continuous training be completed so that faculty focus on 
the evaluation of objectives more than the technical use of software.  
 
3.  The School of Arts & Sciences spent time training adjunct faculty in the assessment for the 
courses they were teaching, and in using the rubric to insure consistent evaluation.  This 
training was begun in August 2019 prior to Fall semester 2019, and continued throughout both 
semesters on an individual basis. 
 
4. The School of Arts & Sciences engaged in department meetings to discuss analysis of data in 
order to apply findings to closing the loop on analysis to improve program outcomes, and to 
insure consistent evaluation of assessments toward Tiffin University Institutional 
Competencies. Unfortunately, due to COVID‐19, the faculty could not engage in the depth of 
the discussion that they wanted. 
 
Additional School of Arts & Sciences relevant OA information:  
The School of Arts & Sciences program chairs, Assistant Deans and the Dean reviewed course 
assessments to ensure alignment and consistency in the OA process across all modalities.  
 
AY 2019‐2020 School of Arts & Sciences Undergraduate and Graduate Programs:  
 
Tiffin Core:  General Education 
 
Undergraduate Programs:  

 Bachelor of Arts Degree Programs 

 Chemistry  

 Digital Media and Design (implementation 2019‐2020) 

 English with licensure in Middle School Education in conjunction with 
Lourdes University  

 Health, Fitness and Wellness  

 Public History (implementation 2019‐2020) 



 History with licensure in Integrated Social Studies in conjunction with 
Lourdes University  

 History with licensure in Middle School Education in conjunction with 
Lourdes University  

 Science with licensure in Middle School Education in conjunction with 
Lourdes University  

 Strategic and Mass Communication  

 
 Bachelor of Science Degree Programs 

 Exercise Science  

 Forensic Science  

 Healthcare Administration  

 Mathematics:  did not assess this program due to extremely low 
enrollment.  Data would not be sufficient to assess validity of curriculum 
on obtaining outcomes. 

 
 
Graduate Programs:  

 Master of Education  

 Educational Technology Administration Concentration  

 Higher Education Administration  

 
 Master of Humanities  

 Art & Visual Media Concentration  

 Communication Concentration  

 Creative Writing Concentration  

 English Concentration  

 Film Studies Concentration  

 Humanities Concentration  

 Individualized Studies Concentration 
 

 
OUTCOMES ASSESSMENT ANALYSIS  
Strengths:  
 
1. Throughout the 2019‐2020 AY, faculty worked to build certifications into appropriate 
programs to insure that students were meeting nationalized standards in outcomes required by 
employers. 
 
2. Faculty are able to structure national assessments in some of the programs. This is a 
developing initiative, and faculty will continue to build assessments which will allow faculty to 



benchmark objectives against national standards. This will allow faculty to insure that 
professional employment skills are met through educational objectives within the field.  
 
3. The School of Arts & Sciences held Calibration of Rubric events for general education courses, 
including ENG 141 Rhetoric and Introduction to Research, ENG 142 Rhetoric and Academic 
Writing, and MAT 185 Quantitative Reasoning. The results of these calibrations support 
increased effectiveness of consistent use of identified rubric structure, and teaching faculty 
consistent  effectiveness in the scoring of rubrics. Both full time and part time faculty took part 
in these calibration events which then supports effective evaluation of program outcomes.  
Continued calibration events will be an important activity to insure consistency in rubric 
application and to train adjuncts to assess similarly to full time faculty. 
 
Opportunities for Improvement:  
 
1. Due to the disruption of COVID‐19 and governmental mandates, faculty have an opportunity 
to learn how to teach experiential curriculum in different ways.  Rather than focusing on the 
inability to teach and facilitate learning  
 
2. See each specific program report for opportunities for improvement due to the wide variety 
of discipline programs in the School of Arts & Sciences. 
  
3. Faculty can identify national assessments, licensures and certifications as assessment tools in 
order to compare achievement to nationally normed targets.  
 
4. Administrators did work to create stronger administrative protocols to insure communication 
of data within partnership programs, and will continue to discuss discipline content assessment 
in the partnership programs for licensure. 
 
Individual Program Analysis: 
 

 Tiffin Core (General Education) 

 Strengths: 
 Three focused objectives are assessed throughout every course 

integrated into diverse course curriculum. 
 Outcomes are structured into curriculum targeting the needs of students 

matriculating to Tiffin University, i.e. different mathematics courses 
structured to teach students quantitative applications and formulas 
supporting their major program curriculum. 

 Opportunities for Improvement: 
 Increased consistency in assessments throughout different modalities.  

This was only a problem due to fast implementation in Summer 2019 
semester and COVID‐19. 

 Faculty understanding of rubric scoring.  For outcomes assessed at the 
100 level of courses, it seems that scoring is not consistent when rubric 



scores are identified as 3+ on a 4‐level score.  Students who are just 
enrolled in beginning courses should not on average, be assessed at the 
high rate identified in the rubric, in the first courses in which outcomes 
are integrated and taught in the curriculum. 

 Student responsibility in submitting assessments to Taskstream. 

 Suggested areas of OA focus for the 2020‐2021 academic year 
 The Tiffin Core Committee will take time to review the assessment data, 

and discuss the results of the first full academic assessment.  The 
committee will take time to make recommendations on curriculum, 
assessments, or make a determination of whether to make decisions with 
additional data. 

 Training of all faculty teaching Tiffin Core classes in rubric evaluation 
standards. 

 
 B.A. Chemistry: This program has a growing number of students enrolled. 

 Comment: As this program, has the same foundational discipline courses as the 
B.S. Forensic Science program, faculty need to structure a way to evaluate 
assessments to insure that the specific program is being analyzed for continuous 
improvement in the program.  Faculty will work on this objective in the 2020‐
2021 AY. 

 B.A. Digital Media and Design:  This is a new program implemented in the 2019‐2020 
AY. 

 Comment: Due to new enrollees, courses with program level outcomes were not 
on the schedule, as students were not enrolled in program level courses in this 
first year of implementation. 

 Opportunities for Improvement: Faculty are including an assessment in the 
Humanities Core in the program.  The Humanities Core has identified objectives, 
and should be assessed separately, rather than within the program.  Faculty will 
need to restructure assessment for accurate data. 

 Suggested areas of OA focus for the 2020‐2021 academic year: Separately 
assess Humanities Core, and only plan to assess courses with program level 
outcomes in which students are scheduled. Faculty should work with the faculty 
in all other undergraduate humanities programs to assess the Humanities Core, 
and integrate those outcomes into the program outcomes. 

 

 English with licensure in Middle School Education in conjunction with Lourdes 
University: This program is assessed through the OAE (Ohio Assessment Educators) 



examination in discipline content, and ED‐TPA and program outcomes for education by 
Lourdes University.  

 Strengths:  
 The School of Arts & Sciences can compare student obtainment of 

learning standards statewide for all students working to earn licensure in 
teaching middle school language arts.  

 This academic year, the Dean was able to work with Lourdes University 
and data will be kept on licensures granted by the State of Ohio to 
students. 

 Opportunities for Improvement:  
 The School of Arts & Sciences must create a consistent communication 

system with Lourdes University in order to obtain the results of the OAE 
and Ed‐TPA scores. This was a goal in the 2019‐2020 AY, but was not 
completed due to COVID‐19.  

 
 Suggested areas of OA focus for NEXT academic year: Communication processes 

need to be structured so that all OAE and Ed‐TPA scores are reported to the 
Dean of the School of Arts & Sciences for outcomes purposes. 

 
 B.A. Health, Fitness and Wellness: This program is a newer program but has had 

students transfer into the program. In addition, this program shares courses and 
program outcomes with the B.S. Exercise Science program. The program is also taught in 
two modalities:  campus and online.  Because of this underlying structure, it is difficult 
to follow the separation of goals in the program to determine effective learning and to 
complete the analysis of continuation of improvement in the curriculum.  

 
 Comment:  One of the program outcomes was changed due to COVID‐19, and 

the CSCS Certification was not scheduled due to the national centers not 
administering this national test.  A different assessment was given to students. 

 Strengths: This program has extensive assessment in courses which supports 
consistency in all modalities in which it is taught. 

 Opportunities for Improvement:  
 The faculty should have full range of discussion as to how to insure that 

continuous improvement can be structured in this program since some of 
the assessments for program outcomes are the same as for the B.S. 
Exercise Science program.  A written structure should be in place to 
insure that the results of students in this program in those shared 
program assessments accurately reflect this specific program. 

 
 

 Suggested areas of OA focus for NEXT academic year: Review dual assessment 
structure with Exercise Science and set up procedures in which the actual 
student assessments in this program can be evaluated for this program. Faculty 



should continue to build certifications and national assessments into this 
program. 

 
 

 B.A. Public History: This is the first year of implementation in this program.  

 Strengths:  In this first year of assessment, students are achieving either 
proficiency in the outcomes, or exemplary achievement in the outcomes.  This 
exhibits that the curriculum in this program is structured well. 

 Opportunities for Improvement:  Faculty should review the higher level courses 
program outcomes to determine if the exemplary and proficiency are still being 
met. 

 Suggested areas of OA focus for NEXT academic year:  Faculty should work with 
the faculty in all other undergraduate humanities programs to assess the 
Humanities Core, and integrate those outcomes into the program outcomes. 

 B.A. History with licensure in Integrated Social Studies in conjunction with Lourdes 
University:  This program is assessed through the OAE (Ohio Assessment Educators) 
examination in discipline content, and ED‐TPA and program outcomes for education by 
Lourdes University.  

 Strengths:  
 The School of Arts & Sciences can compare student obtainment of 

learning standards statewide for all students working to earn licensure in 
teaching middle school language arts.  

 This academic year, the Dean was able to work with Lourdes University 
and data will be kept on licensures granted by the State of Ohio to 
students. 

 Opportunities for Improvement:  
 The School of Arts & Sciences must create a consistent communication 

system with Lourdes University in order to obtain the results of the OAE 
and Ed‐TPA scores. This was a goal in the 2019‐2020 AY, but was not 
completed due to COVID‐19.  

 
 Suggested areas of OA focus for NEXT academic year: Communication processes 

need to be structured so that all OAE and Ed‐TPA scores are reported to the 
Dean of the School of Arts & Sciences for outcomes purposes.  

 
 B.A. History with licensure in Middle School Education in conjunction with Lourdes 

University: This program is assessed through the OAE (Ohio Assessment Educators) 
examination in discipline content, and ED‐TPA and program outcomes for education by 
Lourdes University. This program’s disciplinary courses are  

 Strengths:  



 The School of Arts & Sciences can compare student obtainment of 
learning standards statewide for all students working to earn licensure in 
teaching middle school language arts.  

 This academic year, the Dean was able to work with Lourdes University 
and data will be kept on licensures granted by the State of Ohio to 
students. 

 Opportunities for Improvement:  
 The School of Arts & Sciences must create a consistent communication 

system with Lourdes University in order to obtain the results of the OAE 
and Ed‐TPA scores. This was a goal in the 2019‐2020 AY, but was not 
completed due to COVID‐19.  

 
 Suggested areas of OA focus for NEXT academic year: Communication processes 

need to be structured so that all OAE and Ed‐TPA scores are reported to the 
Dean of the School of Arts & Sciences for outcomes purposes.  

 
 
 

 B.A. Science with licensure in Middle School Education in conjunction with Lourdes 
University: This program is assessed through the OAE (Ohio Assessment Educators) 
examination in discipline content, and ED‐TPA and program outcomes for education by 
Lourdes University. This program’s disciplinary courses are  

 Strengths:  
 The School of Arts & Sciences can compare student obtainment of 

learning standards statewide for all students working to earn licensure in 
teaching middle school language arts.  

 This academic year, the Dean was able to work with Lourdes University 
and data will be kept on licensures granted by the State of Ohio to 
students. 

 Opportunities for Improvement:  
 The School of Arts & Sciences must create a consistent communication 

system with Lourdes University in order to obtain the results of the OAE 
and Ed‐TPA scores. This was a goal in the 2019‐2020 AY, but was not 
completed due to COVID‐19.  

 
 Suggested areas of OA focus for NEXT academic year: Communication processes 

need to be structured so that all OAE and Ed‐TPA scores are reported to the 
Dean of the School of Arts & Sciences for outcomes purposes.  
 

 B.A. Professional Music:  This program was amended in the 2019‐2020 AY to a B.A. 
Commercial Music program to address several issues that came out of an analysis of 
program assessment and a full program review.  Due to issues of COVID‐19 and to low 
number of student submission of assessments, a report on Strengths will not be fully 
written.   



 Opportunities for Improvement:  

 Faculty should work toward increasing student submission for assessments in 
the new program.  Part of this opportunity was structured within the curriculum 
itself, but further procedures should be built into the program. 

 
 Suggested areas of OA focus for NEXT academic year:  

 Faculty should discuss the evaluation standards for the amended program.  At 
any point, as 60% meeting standard rate is rather low for identifying that 
students in the program will meet program objectives by graduation. 
 

 B.A. Strategic and Mass Communication: This program is a newly structured program 
beginning 2019‐2020 AY. Students taking upper level courses are students in the prior 
program who are completing one of three terminated areas of concentration. 
Assessment for the AY 2018‐2019 AY is based on the older structured curriculum, and 
due to this, the results of the data have already been applied to the curriculum.  

 

 Strengths: The curriculum in the older program was broad, and student enrollment 
was extended throughout three concentrations. The current curriculum focuses 
learning outcomes in a tighter structured curriculum.  

 
 

 Opportunities for Improvement:  

 Faculty can engage in assessing the Humanities Core to insure integration of 
the core objectives into the program outcomes. 

 The faculty are reviewing the feasibility of using AAC&U rubrics that assess 
particular program outcomes. 

 
 Suggested areas of OA focus for NEXT academic year:  

 Identify the assessments given in programs differentiating students in the 
older program who may not have the same foundational curriculum to meet 
program standards in the new program.  Analyze to identify any differential 
in the progression of standards within the new curriculum. 

 
 
 Bachelor of Science in Exercise Science: This program has been in implementation for five 

academic years, with the first graduating class in May 2018. In 2018‐2019, progression 
standards were approved by faculty in order to support communication to students who 
may not be able to meet academic standards to earn this degree. These progression 
standards went into effect in the 2019‐2020 AY. 

  Strengths:  

 Faculty have built national certified examinations into the curriculum.  These 
certifications will support student learning to objectives that employers 
identify as necessary to positions in these fields. 



 

 Opportunities for Improvement:  
 Faculty can follow the impact of the new progression standards that went 

into effect in this AY.  to determine if the progression standards support 
student persistence to graduation.  This will be a multi‐year initiative in 
following the data. 

 
 

 Suggested areas of OA focus for NEXT academic year:  
 Faculty can follow the impact of the new progression standards that went 

into effect in this AY.  to determine if the progression standards support 
student persistence to graduation.  This will be a multi‐year initiative in 
following the data. 

 
 Forensic Science: In 2018‐2019, progression standards were approved by faculty in order to 

support communication to students who may not be able to meet academic standards to 
earn this degree. These progression standards went into effect in the 2019‐2020 AY. 

 

 

 Strengths:  

 Students are assessed through the use of America Chemistry Society chemistry 
examinations which are nationally scored. These examinations are given in upper 
level chemistry courses which will allow faculty to evaluate curriculum based on 
nationally required standards.  

 

 Faculty assessing Program Learning Outcome #1 dealing with appropriate 
understanding and legal application of evidence collection, preservation and 
testimony, exhibited that experiential learning supported learning that exceeded 
target standards. The faculty had guest speakers from Bureau of Criminal 
Investigation, and investigators from the field who helped students to work 
through a full evidentiary investigation. Students also participated in a live 
demonstration. The results of this assessment are encouraging as the students 
are meeting high achievement in this program outcome. 

 

 Opportunities for Improvement:  
 Since this program is based on standardized STEM curriculum, faculty could 

review national scored examinations to insure that students are meeting 
standards expected. 

 Assessments should not be based on regular course examinations that are 
evaluated based on grade percentages.  Faculty should work toward creating an 
assessment that can be evaluated based on outcomes, rather than on specific 
identified examination questions. 

 



 Suggested areas of OA focus for NEXT academic year  

 Faculty can follow the impact of the new progression standards that went into 
effect in this AY.  to determine if the progression standards support student 
persistence to graduation.  This will be a multi‐year initiative in following the 
data. 
 

 Restructure the program evaluation tool in CHM 411 Biochemistry. 

 Limit the number of students in Instrumental Analysis lab to 8‐10 so that 
students can spend more quality time on the instruments due to the limited time 
students use these instruments. 
 

 Healthcare Administration: This program is delivered only in the online modality. It has 
small, but consistent enrollment.  

 Strengths: The assessment plan is well structured with evaluations beginning within 
the first course in order to create a basis of data to evaluate student achievement of 
targeted outcomes.  

 
 Opportunities for Improvement:  

 

 Some courses used for assessment in this program are also courses used in 
the Health, Fitness and Wellness program. Thus, faculty need to review 
whether these dual used courses should be used for assessment only in one 
program, or work to create program assessment for both programs.  

 
 Suggested areas of OA focus for NEXT academic year  

 Review assessments based on group project work.  Due to the nature of 
group projects, faculty should determine when it is difficult to obtain the 
data that all enrollees in the program are actually meeting objective 
standards. 

 Work with faculty in the Health, Fitness and Wellness program to create 
potential consistent evaluations for both programs if using dual courses for 
assessment.  

 Continue to evaluate the low enrollment assessment courses, due to the lack 
of data at this time to make longer term determinations on structure of 
curriculum for outcome goals.  

 
 Bachelor of Science in Mathematics: This program has been archived in order for faculty to 

restructure the program. The program is not being assessed as only two students are 
enrolled in the current program. These students will be taught out to degree in the current 
program.  

 
 



Graduate Programs:  
 

 Master of Education  
 Strengths: The assessment plan is well structured with evaluations throughout 

the program. All courses are assessed for program purposes.  
 

 Opportunities for Improvement: 
 The concentration in Educational Technology is a low enrollment 

program.  Thus, OA evaluations may not be identifying issues in 
curriculum due to the lower number of data points.  Faculty should 
review the curriculum to determine the whether this concentration 
should continue or if the concentration should be updated to meet the 
needs of students going into the educational field. 

 
 Program Review for 2020‐2021 will focus on more limited graduate 

outcomes.  Faculty reviewed and assessed outcomes to give a more 
narrow focus to what students will have learned at the end of the 
program. Structure growth in outcomes across a broad range of courses, 
emphasizing target growth from concentration courses scheduled for 
initial new student enrollment. For the 2019‐2020 AY, there does not 
seem to be a strong focus for program outcomes, and it appears that 
students are assessed in all courses, which may reduce the ability to 
research issues on a deeper level in coursework to meet higher 
outcomes. 

 

 Suggested areas of OA focus for NEXT academic year:  
 
 Educational Technology Administration Concentration: This is a low 

enrollment concentration. Faculty will review whether this concentration 
is necessary to meet the needs of students enrolling in this program.  

 Higher Education Administration: This is the highest enrolled 
concentration.  

 Faculty are working on a concentration in Civil Rights Administration due 
to the governmental regulation in this area.  This is a program that is 
necessary in managing Civil Rights cases on campuses.  Faculty will work 
on insuring that concentration outcomes are integrated into the Core 
outcomes for this program. 

 
 
 
 
 Master of Humanities: As a broad graduate educational program with both liberal and 

professional educational goals, this program targets students who identify multiple reasons 



for obtaining an education in this area of curriculum. There exist seven concentrations in 
this program, targeting diverse curriculum needs. The program has three program 
outcomes, focusing on broad general outcomes.  

 Strengths:  

 This graduate program targets broad needs in the discipline are of 
humanities.  

 The program outcomes are structured to meet the needs of a wide variety of 
student objectives.  

 
 Opportunities for Improvement:  

 
 Due to the limited focus over a wide range of disciplinary curriculum 

faculty have identified the need to develop curriculum to increase 
critical thinking and writing in a direct formal curriculum, rather than 
through the indirect output of assignments. 

 The faculty have proposed a M.A. English for approval.  The faculty 
will need to restructure program outcomes in remaining 
concentrations to focus on the different humanity disciplines. 

 
 Suggested areas of OA focus for NEXT academic year:  

 Discuss and pass the M.A. English Proposal 
 Restructure the outcomes for remaining concentrations. 
 

 
 
 
 



TIFFIN UNIVERSITY 

School of Business 

 

Outcomes Assessment Report AY 2019/2020 

 

Tiffin University’s Mission Statement: 

Educate students by linking knowledge to professional practice. 

School of Business Mission Statement: 

To prepare our students for leadership positions which emphasize ethics, interpersonal 

communication, technical, analytical and critical thinking competencies needed by 

organizations in a global environment. 

Program Rationale/Purpose Statement: 

Given the professional focus of the School of Business mission, the rationale behind every 
program must be to improve the students’ skills in areas that lead to enhancement of their 
ability to gain professional employment.  The School, through its use of the core curriculum of 
the School of Business, ensures that each student masters the basic, yet essentials 
fundamentals of business knowledge and skills required to succeed in today’s business world. 
The School focuses on developing students with holistic capabilities, including strategic, 
qualitative and quantitative aspects. 
 
Outcome Assessment Background for AY 2019/2020: 
 
Summary of the School of Business’ OA Process and Activity for this academic year: 
This year faculty, chairs, and deans made great strides in ensure proper alignment between 

Program Learning Outcomes (PLO’s) and Course Learning Outcomes (CLO’s.  Additionally, all 

were on the same page concerning OA data to be collected utilizing Taskstream.  This was a big 

improvement over previous years where there had been some disconnect concerning these OA 

areas.  Once again, both the MBA and undergraduate cores were assessed through the 

administration of the Peregrine Exam.  

The OA year began with a meeting between the online and on‐campus Undergraduate 

Department Chairs along with the full‐time Accounting, Computer, Finance, Management, 

Marketing, and Sports Management faculty.  During the meeting, Department chairs and 

faculty agreed to on two additional key assessments, per undergraduate program, for the 2019‐

20 academic year. Additionally, the MBA program core was assessed utilizing the following four 

courses: MGT 526 Quantitative Business Analysis and Research, MGT 614 Global and 



Transactional Management, MGT 622 Strategic Management and MGT 623 Legal and Ethical 

Issues in Management. For the upcoming 2020‐21 academic year, MBA concentrations will be 

accessed utilizing the following assessments: LDR 611 Final Project, DAX 641 Final Project 

Presentation; FIN 627 Final Paper, HCA 643 Final Paper, HRM 613 Final Project, MKT 627 Final 

Project, MKT 631 Case Analysis and, SMG 670 ePortfolio Assignment. 

Once again, as part of the undergraduate and MBA core assessments, Tiffin University’s School 

of Business utilized the Peregrine Exam. This exam allows Tiffin University’s School of Business 

to nationally norm their business students against students from both Accreditation Council for 

Business Schools and Programs (ACSBP) and The Association to Advance Collegiate Schools of 

Business (AACSB). The Peregrine exam is a Major Field Test (MFT) designed to assist 

administrators, academic program chairs, assessment coordinators, faculty, and other academic 

officials with program‐level direct assessment of institutional programs by providing data for 

both internal and external benchmarking. The results from this exam are used to assess 

strengths and opportunities for improvement associated with the academic programs based 

upon knowledge levels of the students regarding the foundational learning outcomes of the 

curriculum. Finally, given the new Ph.D. in Global Leadership and Change, OA data was 

collected for the first time to establish a program outcome assessment baseline.    

This year’s School of Business OA Process was different as compared to previous academic 

years in the following ways: 

This year’s School of Business OA process improved from the previous academic years in a 

number of ways: 

 This year greater attention was given to disaggregating MBA Romania data from 

domestic MBA data.   

 The SOB utilized direct submit of student artifacts into Taskstream.  

  Given the new Ph.D. in Global Leadership and Change, OA data was collected for the 

first time to establish a program outcome assessment baseline.   

 The new BBA in Management in Romania was assessed through the Tiffin Core. 

 In years past a pandemic such as we encountered this academic year would have been a 

real challenge in regards to OA, however, with the strong processes that have been put 

into place the OA process continued to operate seamlessly. 

Additional School of Business relevant OA information: 

The School of Business program chairs, Assistant Deans and the Dean once again reviewed 

course assessments to ensure alignment and consistency in the OA process across all 

modalities.  

AY 2019/2020 School of Business Undergraduate and Graduate Programs: 

Undergraduate Programs: 



‐ Accounting 

‐ Computer Science 

‐ Finance 

‐ Management 

‐ Marketing 

‐ Sports Management 

Graduate Programs: 

MBA 

‐ Data Analytics Concentration 

‐ Finance Concentration 

‐ Healthcare Administration Concentration 

‐ Human Resource Concentration 

‐ International Business Concentration 

‐ Leadership & Change Concentration 

‐ Marketing Concentration 

‐ Sports Management Concentration 

Ph.D. 

‐ Global Leadership and Change  

 

OUTCOMES ASSESSMENT ANALYSIS   

Strengths: 

As part of the undergraduate and MBA core assessment, Tiffin University’s School of Business 
again utilized the Peregrine Exam. This exam allows Tiffin University’s School of Business to 
nationally norm their business students against students from other (ACBSP) schools.  
Additionally, the exam serves to provide insight into core competencies that may need to be 
strengthened within each of Tiffin University’s School of Business programs of study. The 
Peregrine Exam is administered by Peregrine Academic Services and provides a direct 
assessment of learning outcomes in a range of academic disciplines. The exam is an online 
exam designed for use by US‐based schools and is used to evaluate student‐retained knowledge 
in relation to academic program learning outcomes. 

Peregrine Academic Services places a high priority on ensuring the validity and reliability of the 

assessment services.  The exam includes 10 questions for each topic, and each exam is unique 

in that questions are selected at random from a test bank with 50‐200 questions per topic.  

Topics and Sub‐Topics tested are as follows:  



1. Accounting  

2. Business Ethics  

3. Business Finance 

 4. Business Integration and Strategic Management  

5. Business Leadership  

6. Economics  

a. Macroeconomics    

b. Microeconomics  

7. Global Dimensions of Business  

8. Information Management Systems  

9. Legal Environment of Business  

10. Management  

a. Human Resource Management   

b. Operations/Production Management  

c. Organizational Behavior  

11. Marketing  

12. Quantitative Research Techniques/Statistics 

Undergraduate Seated 

The attached graph labeled “Undergraduate Fall 2019 (A)” shows how Tiffin University students 

completing the exam Fall 2019 compared with students from other ACBSP Schools.  As one can 

see, the Tiffin University students performed extremely well as compared to students from 

other ACBSP Schools.  Undergraduate Tiffin University School of Business students scored on 

average 8.63 percentage points higher in each competency area as compared to other 

participating ACBSP Institutions. An improvement of 1.19 percent as compared to Fall 2018.  

Additionally, the attached graph labeled “Undergraduate Spring 2020 (B)” shows that 

Undergraduate Tiffin University School of Business students scored on average 14.69 

percentage points higher in each competency area as compared to other participating ACBSP 

Institutions. An improvement of 6.64 percent as compared to Spring 2019.  

Additionally, the attached graph labeled “Undergraduate Fall 2019 (C)” shows how Tiffin 

University students completing the Peregrine Exam Fall 2019 compared to students from 

AACSB Schools.  As one can see, the Tiffin University students performed extremely well as 

compared to the students from AACSB Schools.  Undergraduate Tiffin University School of 



Business students scored on average 9.59 percentage points higher on average as compared to 

students from participating AACSB Institutions. An improvement of 2.82 percent over the 

previous year.  Finally, the attached graph labeled “Undergraduate Spring 2020 (D)” shows that 

Undergraduate Tiffin University School of Business students scored on average 14.81 

percentage points higher on average as compared to students from participating AACSB 

Institutions. Also an improvement of 7.6 percent over the previous year. 

 

Undergraduate Online 

The attached graph labeled “Undergraduate Fall 2019 (E)” shows how Tiffin University online 
students completing the exam Fall 2019 compared with students from other ACBSP Schools.  As 
one can see, the Tiffin University online students performed extremely well as compared to 
students from other ACBSP Schools.  Undergraduate Tiffin University School of Business online 
students scored on average 6.61 percentage points higher in each competency area as 
compared to other participating ACBSP Institutions. An improvement of 8.44 percent as 
compared to Fall 2018.  Additionally, the attached graph labeled “Undergraduate Spring 2020 
(F)” shows that Undergraduate Tiffin University School of Business online students scored on 
average 13.74 percentage points higher in each competency area as compared to other 
participating ACBSP Institutions. An improvement of 11.9 percent as compared to Spring 2019.  

Additionally, the attached graph labeled “Undergraduate Fall 2019 (G)” shows how Tiffin 
University online students completing the Peregrine Exam Fall 2019 compared to students from 
AACSB Schools.  As one can see, the Tiffin University online students performed extremely well 
as compared to the students from AACSB Schools.  Undergraduate Tiffin University School of 
Business online students scored on average 6.73 percentage points higher on average as 
compared to students from participating AACSB Institutions. An improvement of 8.44 percent 
over the previous year.  Finally, the attached graph labeled “Undergraduate Spring 2020 (H)” 
shows that Undergraduate Tiffin University School of Business online students scored on 
average 13.86 percentage points higher on average as compared to students from participating 
AACSB Institutions. Also an improvement of 11.9 percent over the previous year. 

The above‐mentioned test results are not only a testament to the quality of instruction being 
provide by the faculty at Tiffin University, but also exemplify the dedication and commitment of 
Tiffin University students to their academic studies. 

 
 
 
 
 
 



 
Undergraduate Fall 2019 (A) 

 
Overview: Outbound Exam Results Compared to the Aggregate Pool for 

 ACBSP (US) ‐ Accreditation Council for Business Schools and Programs. 

 

This graph shows a side‐by‐side overview of the Peregrine exam results, comparing Tiffin 

University undergraduate students to all  

 
● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University undergraduate students to all ACBSP students completing the exam 
nationally. 

● During Fall 2019, undergraduate students at Tiffin University in the School of Business 
scored an average of 62.70% on the Major Field Test (MFT) as compared to an average 
of 54.07% for all ACBSP students completing the exam national.  This means that on 
average Tiffin University students outperformed the national average by 8.63%.  

● The implementation of this exam allows Tiffin University to Nationally Norm their 
business students against students from other (ACBSP) schools.  Exam results 
demonstrate student retained knowledge and learning. 

 
 
 
 
 
 
 



Undergraduate Spring 2020 (B) Overview:  
Outbound Exam Results Compared to the Aggregate Pool for  

ACBSP (US) ‐ Accreditation Council for Business Schools and Programs. 

 

 

 This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University undergraduate students to all ACBSP students completing the exam 

nationally. 
● During Spring 2020, undergraduate students at Tiffin University in the School of 

Business programs scored an average of 68.76% on the Major Field Test (MFT) as 
compared to the average of 54.07% for all ACBSP students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 14.69%.  

● The implementation of this exam allows Tiffin University to Nationally Norm their 
business students against students from other (ACBSP) schools.  Exam results 
demonstrate student retained knowledge and learning. 

  



Undergraduate Fall 2019 (C) 

Overview: Outbound Exam Results Compared to the Aggregate Pool for 

 AACSB Members ‐ The Assoc. to Advance Collegiate Schools of Business 

Programs 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 
Tiffin University undergraduate students to all AACSB students completing the exam 
nationally. 

● During Fall 2019, undergraduate students at Tiffin University in the School of Business 
scored an average of 62.70% on the Major Field Test (MFT) as compared to an average 
of 53.11% for all AACBS students completing the exam nationally.  This means that on 
average Tiffin University students outperformed the national average by 9.59%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

 

  



Undergraduate Spring 2020 (D) 

Overview: Outbound Exam Results Compared to the 

Aggregate Pool for AACSB Members ‐ The Assoc. to Advance Collegiate 
Schools of Business Programs 

 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University undergraduate students to all AACSB students completing the exam 

nationally. 

● During Spring 2020, undergraduate students at Tiffin University in the School of 
Business programs scored an average of 68.76% on the Major Field Test (MFT) as 
compared to the average of 53.95% for all AACSB students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 14.81%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

  



Undergraduate Online Fall 2019 (E) 

Results Compared to the Aggregate Pool for 

 ACBSP (US) ‐ Accreditation Council for Business Schools and Programs.  

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University online undergraduate students to all ACBSP students completing the 

exam nationally. 

● During Fall 2019, undergraduate students at Tiffin University in the School of Business 
programs scored an average of 60.68% on the Major Field Test (MFT) as compared to 
the average of 54.07% for all ACBSP students completing the exam nationally. This 
means that on average Tiffin University students outperformed the national average by 
6.61%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

  



Undergraduate Online Spring 2020 (F) 

                                             Results Compared to the 
Aggregate Pool for 

 

ACBSP (US) ‐ Accreditation Council for Business Schools and Programs. 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University online undergraduate students to all ACBSP students completing the 

exam nationally. 

● During Spring 2020, undergraduate students at Tiffin University in the School of 
Business programs scored an average of 67.81% on the Major Field Test (MFT) as 
compared to the average of 54.07% for all ACBSP students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 13.74%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

  



Undergraduate Online Fall 2019 (G) 

Results Compared to the 
Aggregate Pool for 

AACSB Members ‐ The Assoc. to Advance Collegiate Schools of Business 
Programs 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University online undergraduate students to all AACSB students completing the 

exam nationally. 

● During Fall 2019, online undergraduate students at Tiffin University in the School of 
Business programs scored an average of 60.68% on the Major Field Test (MFT) as 
compared to the average of 53.95% for all AACSB students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 6.73%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

  



Undergraduate Online Spring 2020 (H) 

Overview: Outbound Exam Results Compared to the 

Aggregate Pool for AACSB Members ‐ The Assoc. to Advance Collegiate 
Schools of Business Programs 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University online undergraduate students to all AACSB students completing the 

exam nationally. 

● During Spring 2020, online undergraduate students at Tiffin University in the School of 
Business programs scored an average of 67.81% on the Major Field Test (MFT) as 
compared to the average of 53.95% for all AACSB students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 13.86%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

Recognizing that the ability to benchmark performance, through national testing, as an 

essential part of the OA process, the School of Business has decided to continue using the 

Peregrine exam moving forward. Beyond the Peregrine exam, additional academic program 

strengths can be found in the 2019‐20 outcomes assessment data that was collected.  Those 

additional program strengths were as follows: 



Accounting 

Learning Outcome 1 for the accounting program is that graduates will demonstrate knowledge 

of an accounting information system.  The target for the assessment instrument used was 3 out 

of 4 on the assessment rubric.  Students exceeded the ideal target achieving a 3.97/4.   

Computer Science 

Learning Outcome 1 for the Computer Science program is that students will identify hardware 

in operating systems to comply with industry standards. The target for the assessment 

instrument used was 3 out of 4 on the assessment rubric.  Students exceeded the ideal target 

achieving a 3.5/4.  

Finance 

Learning Outcome 4 for the Finance program is that students will apply hedging techniques to 

minimize risk. The target for the assessment instrument used was 3 out of 4 on the assessment 

rubric.  Students exceeded the ideal target achieving a 3.44/4. 

Management 

Learning Outcome 6 for the Management program is that students will apply management 

theories through experiential learning.  The target for the assessment instrument used was 3 

out of 4 on the assessment rubric.  Students exceeded the ideal target achieving a 3.7/4. 

 

 

 Marketing 

Learning Outcome 2 for the Marketing program is that students will apply marketing theories 

through experiential learning.  The target for the assessment instrument used was 3 out of 4 on 

the assessment rubric.  Students exceeded the ideal target achieving a 3.8/4. 

Sport Management 

Learning Outcome 4 for the Sport Management program is that students will demonstrate 

professionalism in an experiential learning environment. The target for the assessment 

instrument used was 3 out of 4 on the assessment rubric.  Students exceeded the ideal target 

achieving a 3.6/4. 

Master of Business Administration  



Learning Outcome 1 for the Masters of Business Administration program is that students will 

demonstrate the ability to understand business policies and practices related to subcategories 

of quantitative and managerial competencies (ethics, marketing, globalization, accounting, 

economics, statistics, finance, and information technologies). The target for the assessment 

instrument used was 3 out of 4 on the assessment rubric.  Students exceeded the ideal target 

achieving a 3.82/4. 

Ph.D. in Global Leadership and Change 

Learning Outcome 2 for the Ph.D. in Global Leadership and Change program is that students will 

generate original research, findings and useful implications that advance knowledge in the area 

of global leadership and change. The target for the assessment instrument used was 3 out of 4 

on the assessment rubric.  Students exceeded the acceptable target achieving a 3.54/4. 

Opportunities for Improvement:  

As mentioned before, for the 2019-20 Academic Year, the School of Business implemented the 
Peregrine MFT as one of the means to access the MBA program. Based on this year’s results, 
found in the attached graphs labeled (I) and (J), students are demonstrating a level of 
competency; however, there is an opportunity to improve to the level of mastery in all 
quantitative subjects (ie. accounting, economics, and finance).  The graphs below illustrate the 
performance of Tiffin students as compared to other ACBSP schools.     

 

  



Graduate Fall Online 2019 (I) 

Overview: Outbound Exam Results Compared to the 

Aggregate Pool for ACBSP (US) ‐ Accreditation Council for Business Schools 
and Programs. 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University graduate students to all ACBSP online students completing the exam 

nationally. 

● During Fall 2019‐, online graduate students at Tiffin University in the School of Business 
programs scored an average of 51.49% on the Major Field Test (MFT) as compared to 
the average of 54.90% for all AACSB students completing the exam nationally. This 
means that on average Tiffin University students underperformed the national average 
by 3.41%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

  



Graduate Spring Online 2020 (J) 

Overview: Outbound Exam Results Compared to the 

Aggregate Pool for ACBSP (US) ‐ Accreditation Council for Business Schools 

and Programs. 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University graduate students to all ACBSP online students completing the exam 

nationally. 

● During Spring 2020, online graduate students at Tiffin University in the School of 
Business programs scored an average of 54.08% on the Major Field Test (MFT) as 
compared to the average of 58.00% for all AACSB students completing the exam 
nationally. This means that on average Tiffin University students underperformed the 
national average by .92%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

Suggested areas of OA focus for NEXT academic year: 

In assessing the data collected for the MBA Program, the School of Business has identified the 

following key areas of weakness based on the 2019‐2020 outcomes assessment data that was 

collected.  Those weaknesses are as follows: 

1) Accounting – students were weak in financial statements. 



2) Economics – students were weak in their understanding of consumer spending and the 

consumer price index. 

3) Finance – students were weak in tax calculations. 

Moving forward, in an effort to improve student performance in these areas, both online and 

seated students will be assigned additional problem sets related to these topics’ areas. 

Beyond the Peregrine exam, additional academic program weaknesses can be found in the 

2019‐20 outcomes assessment data that was collected.  Those additional program weaknesses 

were as follows: 

Accounting 

Learning Outcome 5 for the accounting program is that students will demonstrate an 

understanding of internal controls and risk assessment.  The target for the assessment 

instrument used was 3 out of 4 on the assessment rubric.  Students did meet the acceptable 

target, but did not meet the ideal target, achieving only a 3.41/4.   

In an effort to close the loop and improve student learning, in the upcoming academic year we 

will be editing the rubric to align appropriately with student outcome. 

Finance 

Learning Outcomes 1 & 2 for the finance program is that through experiential learning, apply 

principles of asset allocation and diversification to formulate portfolio strategies and students 

will demonstrate the ability to use cash flows analysis to make capital budgeting decisions.  The 

acceptable target for the assessment instrument used was 3 out of 4 on the assessment rubric. 

Students did meet the acceptable target, but did not meet the ideal target, achieving only a 

3.09/4.   

In an effort to close the loop and improve student learning, faculty will be reviewing the finance 

program in the upcoming academic year.   

Computer Science 

Learning Outcome 2 for the Computer Science program is that students will compare and 

contrast knowledge of computer security models.  The acceptable target for the assessment 

instrument used was 3 out of 4 on the assessment rubric. We were unable to collect data for 

this outcome during the academic year.   

In an effort to close the loop and improve student learning, faculty will assess this outcome in 

upcoming year, as part of the new Computer Science program.   

Management 



Learning Outcome 5 for the management program is that students will demonstrate effective 

business communication skills in written and oral communication.  The target for the 

assessment instrument used was 3 out of 4 on the assessment rubric.  Students did not meet 

the ideal target achieving only a 2.94/4. 

In an effort to close the loop and improve student learning, faculty will be working with the 

outcomes assessment staff to strengthen the outcomes assessment rubric for this student 

learning outcome.    

Marketing 

Learning Outcome 5 for the marketing program is that students will be able to identify and 

comprehend the complexities fo the international market.  The target for the assessment 

instrument used was 3 out of 4 on the assessment rubric.  Students did meet the ideal target 

achieving only a 3.57/4.   

In an effort to close the loop and improve student learning, faculty will be work with students 

to increase direct artifact submission in Taskstream. 

 

Sport Management 

Learning Outcome 2 for the sport management program is that students will develop an 

understanding of quantitative business practices in sports management. The target for the 

assessment instrument used was 3 out of 4 on the assessment rubric.  Students did not meet 

the ideal target achieving only a 2.63/4. 

Although there was improvement shown the ideal target was still not achieved.  In as much, 

faculty recommended that the final project will be modified providing additional guidance for 

the students. 

Masters of Business Administration 

Learning Outcome 3 for the Masters of Business Administration is that students will evaluate 

current research in order to synthesize, apply, and interpret research findings for the greater 

understanding of problem solving.  This assessment was added in an effort to close the loop 

and improve student learning, faculty recommended adding an assignment that will cover 

constantly changing ethical issues on the global stage to provide additional exposure to the 

course‐learning outcome. The target for the assessment instrument used was 3 out of 4 on the 

assessment rubric.  Students achieving the ideal target at 3.5/4, however this assessment was 

done for the first time so this learning outcome will be carefully watched as a benchmark for 

the upcoming academic year.   



One area of weakness for the MBA program assessment was in a few assessment classes there 

was a limited number of direct submissions.  In an effort to close the loop and improve student 

learning, faculty will be work with students to increase direct artifact submission in Taskstream 

for the MBA assessment courses. 

Ph.D. in Global Leadership and Change 

Learning Outcome 1 for the Ph.D. program intends to generate original research, findings and 

useful implications that advance knowledge in the area of global leadership and change.  The 

RES 710 Argumentative/Persuasive Essay paper was measured and met the target of 3/4 

scoring 3.26, however it is approaching the ideal target of 3.5.  This was the first assessment of 

this course so this will create a baseline benchmark for future student learning.  

In an effort to align program‐learning outcomes with the institutional CCU initiative, the Ph.D. 

program will implement and analyze the CQ assessments taken as pre and post assessment.  

Conclusion:  

Once again, one of the real highlights from this year’s assessment was how well the Tiffin 

University School of Business students performed on the Peregrine Exam as compared to 

students from other ACBSP and AACSB Schools. Just to recap a few of the Peregrine highlights, 

Spring seated undergraduate students scored on average 14.69 percentage points higher in 

each competency area as compared to other participating ACBSP Institutions and 14.81 

percentage points higher on average as compared to students from participating AACSB 

Institutions.  For the first time, online Tiffin University ungraduated students out performed 

ACBSP students by 6.61% and AACSB schools by 13.74%.  These results were exciting because it 

shows curricular changes put in place, based on last year’s analysis, are paying dividends.  

While there have been many positives this year, a continued area for improve can be found in 

the MBA Program.  Tiffin MBA students continue to perform near the national average, 

however, it is our desire that they perform at a higher level.  It is our hope that with the 

continued development of our Next Gen online courses we will see an improvement in student 

performance at the graduate level on the Peregrine Exam.  

Realizing that Outcomes Assessment is a continuous improvement process, the School of 

Business faculty will work moving forward to make the aforementioned closing the loop 

improvements to strengthen the Academic programs offered   

Report submitted by:  Dr. Terry Sullivan, Dean of the School of Business 

Date submitted:  8/01/2020 

   



School‐level Outcomes Assessment  
Effectiveness Rubric     
Key Color Code; Yellow‐2018/2019 AY, Green ‐ 2019/2020 AY, Red‐ no change between AY 2018/2019 & 
2019/2020. 

 
 

ASPECT ELEMENT GOAL 
Level 0:  Not 

Evident 
Level 1:  Emerging Level 2:  Proficient Level 3:  Excelling 

DESIGN 

Plan 

The school 
maintains formal 
assessment plans 
for each academic 
program leading to 

a degree. 

There is no overall 
school plan for 

assessment.   

Some, but not all 
programs conduct 

assessment 
systematically. There 
are no standards for 

assessment set by the 
school. 

All programs conduct 
assessment systematically 

and may have written 
policies to guide the 

process.  There is no overall 
school plan that serves to 

coordinate use of 
assessment data to improve 
institutional effectiveness. 

There is a written plan 
that specifies 

responsibility for 
conducting assessment 
art both program and 

school levels and 
identifies reporting 

timelines and 
procedures.    

Outcomes 

Measurable 
outcomes have 

been articulated for 
the school as a 

whole and within 
individual 
academic 
programs. 

Outcomes either 
have not been 

written, or where 
they do exist, they 
are not stated in 

ways that directly 
suggest how to 
measure them.  

Some but not all 
programs have their 

own outcome 
statements.  

All academic programs have 
outcomes statements, but 

not all of these are stated in 
terms that link to 

measurement. 

All programs have 
clearly stated and 

measurable outcomes 

Alignment 

More specific 
subordinate 

outcomes are 
aligned with 

broader, higher-
level outcomes. 

Course/program 
outcomes are not 

mapped to or 
aligned with higher 
level outcomes nor 
are they shown to 

be related to 
institutional 

mission, goals, or 
values. 

Alignment of 
outcomes has been 

achieved in some but 
not all areas/units. 

Alignment of lower level 
outcomes to higher level 

outcomes within programs 
is mostly complete.  

Alignment of program 
outcomes to institutional 

mission, goals, and values is 
not complete.  

All programs indicate 
how their outcomes are 
aligned with institution 

mission, goals, and 
values.  Alignment is 

appropriate to the 
program and its role in 

the institution.   



IMPLE
MENTA

TION 

Resources 

School resources 
are adequate to 

support assessment 
activities. 

No resources are 
available to support 

assessment.  

Resources to support 
assessment are 

handled on an ad hoc 
basis.  

There is budgetary support 
of assessment activities 

within schools that conduct 
assessment but there is no 

overall school plan for 
providing the full range of 

resources to support 
assessment. 

The institution and each 
school has made a 

commitment to 
assessment and provides 
all necessary resources 

for assessment 

Culture 

All members of the 
faculty are involved 

in academic 
assessment. 

 
Assessment, if 

occurring, is done 
by lone individuals 

charged with 
assessment 

responsibilities.  

Some programs 
involve faculty/staff 

in assessment 
planning and 

collection and review 
of data. 

All programs involve all 
faculty/staff in some aspect 
of assessment, planning data 
collection, and/or review of 

data. 

All members of the 
school are involved in 
assessment activities in 

their respective 
programs.  School 
leaders frequently 

articulate assessment as 
an important 

value/activity of the 
school and institution.  

Data Focus 

Data from multiple 
sources and 

measures are 
considered in 
assessment. 

Assessment data 
are not collected. 

Assessment data are 
collected in one or 
more programs but 
consist mainly of 

survey results and/or 
anecdotal evidence.  

All programs collect some 
combination of direct and 
indirect evidence to assess 

performance. 

Assessment is based on, 
where appropriate, 

multiple measures of 
performance, including 

direct and indirect 
measures and 

quantitative and 
qualitative data.  

Sustainability 

Assessment is 
conducted 

regularly and is 
sustainable over 

the long term. 

The school cannot 
document that there 

is sustainable 
assessment activity 

occurring.  

The school can 
document that 

sustainable 
assessment activity is 
regularly occurring 

within several 
programs, but 

assessment practices 
are either not 

universal or not 
sustainable for the 

long term. 

Assessment is routinely 
conducted in most, if not all, 

programs.  The 
sustainability of the 

assessment activity varies in 
terms of how regularly it 

occurs or in how 
systematically outcomes are 

assessed.  Assessment 
activity is becoming a 
regular part of each 

program’s functioning.  

Assessment is routinely 
conducted in all 
programs.  The 

sustainability of the 
assessment activity is 

evident in that 
assessment occurs 

regularly and 
systematically and has 
been ongoing for many 
years.  Assessment is a 

regular part of each 
program’s functioning.  



IMPAC
T 

Monitoring 

Mechanisms are in 
place to 

systematically 
monitor the 

implementation of 
the assessment 

plan. 

There is little 
evidence that the 

school has in place 
an effective 
systematic 

monitoring of the 
implementation and 

quality of 
assessment 
activities. 

Assessment plans are 
in place.  Systematic 

monitoring of the 
quality and 

implementation of 
assessment activities 
is occurring within 
some programs, but 
not others.  There is 

little evidence of 
school level 

monitoring of 
assessment activities. 

Systematic monitoring of 
the quality and 

implementation of 
assessment activities is 

occurring within most, if not 
all programs.  The school 
has begun establishing a 

means for ensuring that all 
programs regularly conduct 

and report assessment 
activities.  

There is evidence of 
systematic monitoring 

of the quality and 
implementation of 

assessment activities 
within all programs.  

The school has 
established mechanisms 
for monitoring program 
compliance with school 

assessment policies.  

Communication 

Assessment results 
are readily 

available to all 
parties with an 
interest in them. 

Assessment results, 
those that exist, live 

in the individual 
program and aren’t 

broadly 
communicated. 

Assessment results 
are owned by the 

school and are shared 
with others on an as-

needed basis. 

Programs within the school 
share assessment results 

routinely with each other or 
make them accessible to 
others within the school.   

Assessment results are 
disseminated to 

appropriate audiences at 
appropriate times; data 
appropriate to external 
audiences are available 

in easily accessible 
public domains; data 
needed for internal 

decision making are 
readily available to 
decision makers.  

Strategic 
Planning and 

Budgeting 

Assessment data 
are routinely 
considered in 

strategic planning 
and budgeting. 

Assessment data 
stay within the area 
in which they were 
collected. They do 

not factor into 
school strategic 

planning and 
budgeting. 

One or more 
programs use 

assessment results in 
budgetary requests 
and/or to inform 

strategic planning. 

Assessment data are used in 
strategic planning and 

budgeting, but there is no 
clear mechanism in place to 
ensure that this is routinely 

accomplished. 

School is able to 
demonstrate that 

strategic planning and 
budgeting processes 
have routinely used 
assessment data in 
decision making. 



 
Closing the 

Loop 

Assessment data 
have been used for 

institutional 
improvement. 

There is little or no 
evidence that 

assessment results 
are used for 

program 
improvement.  

There is evidence 
that assessment 

results are 
occasionally used for 

program 
improvement. 

There is evidence that all 
programs regularly use 

assessment results to inform 
improvements. 

The is a school 
commitment to using 

results to inform 
improvements.  All 

programs regularly use 
assessment data to close 

the loop; the school 
presents evidence that 

assessment results, 
including student 

learning assessment, are 
routinely used for school 

improvement, 
effectiveness, and 

planning.  
 
Adapted from the SUNY Council on Assessment, Assessing Institutional Effectiveness Self‐Assessment Rubric 
The stated purpose of the rubric: It is “intended to serve more in a formative rather than a summative one.  It can be used to shine a spotlight on areas of 
institutional‐level (and school level) assessment that may need improvement in order to advance overall planning in institutional effectiveness.  The rubric 
may also reveal how well an institution (or school) is closing the loop by questioning how well assessment findings are used in planning resource allocation”  
 

https://system.suny.edu/media/suny/content‐assets/documents/academic‐affairs/assessment/Institutional‐Effectiveness‐Rubric‐
Branded.pdf 

 



TIFFIN UNIVERSITY 
School of Criminal Justice and Social Sciences 

 
Outcomes Assessment Report AY 2019/20 

 
Tiffin University’s Mission Statement: 
Educate students by linking knowledge to professional practice. 
 
School of Criminal Justice and Social Sciences Mission Statement: 
The School of Criminal Justice and Social Sciences educates our graduates for work and for life.  
Its undergraduate programs provide comprehensive preparation for post‐baccalaureate 
employment and for entry into graduate‐level education while its graduate programs provide 
additional professional development for successful careers.  The School also is committed to 
developing and offering new educational programs of the highest quality in other domains of 
criminal justice and social and behavioral sciences as the need arises. 
 
Program Rationale/Purpose Statement: 
The design of SCJSS programs help students grasp the fundamental values and purposes of 
criminal justice, social sciences, politics, and international relations in American society.  SCJSS 
programs prepare students for professional competency in the fields of criminal justice, 
national/homeland security, cyber security, and the social sciences. 
 
Outcome Assessment Background for AY 2019/20: 
AY 2019/20 was a year of great change, both positive and negative.  The school took another 
major step in enhancing one of our signature programs, cyber security, by launching a new 
Master of Science degree.  This 10‐course degree program is delivered entirely online, to 
increase Tiffin University's reach beyond the typical 60‐mile radius of campus.  The program 
was developed by experts in the field and designed to reflect our school's signature approach of 
a "security‐first" mindset, ensuring that graduates learn to consider cyber security problems 
holistically, considering every aspect of security (physical, process, and cyber) and not merely as 
technical problems.  The first cohort to begin the program has performed well and has provided 
positive and beneficial feedback. 
 
To further enhance the quality and reputation of our cyber programs, the school completed the 
rigorous application process to become certified as a Department of Homeland 
Security/National Security Agency Center of Academic Excellence in Cyber Defense (CAE‐CD).  
The CAE‐CD program is highly selective and ensures that the academic programs which are 
accepted are robust enough to address the critical shortfalls in cyber skills in the US workforce.  
The application process is an intense one, requiring almost an entire year to complete.  When 
approved, Tiffin University will join an extremely small cadre of programs and can compete for 
grants restricted to only CAE‐CD designated institutions.  These grants will assist us in our 
mission to continue to keep the cyber security program on the forefront of security and 
technology challenges; allow us to expand our outreach to K‐12 age students, enhancing their 



cyber awareness and fostering an interest in Science, Technology, Education, and Math (STEM) 
careers; acquire tools and equipment which are not possessed by local law enforcement 
agencies and provide training and the opportunity to utilize the tools and equipment free of 
charge as a community service; and enhance the national and international reputation of the 
university as a leader in cyber education and practical research. 
 
Additionally, the school began designing a new concentration within the existing Master of 
Science in Criminal Justice as well as a graduate certificate focusing on Crime Science.  The 
creation of this new program is consistent with the mission of the school and the university to 
link theory to practice in a way that will assist students in advancing in their professional 
careers in that this relatively new discipline is more focused on the practical prevention of 
crime than the more theoretical and widely known discipline of criminology.  At the present 
time, there are only a handful of crime science programs around the world and Tiffin University 
is likely the only Master's program available in the United States.  The program has been 
approved by the university and is currently awaiting approval by the Ohio Department of Higher 
Education.     
 
Of course, the impact of the emerging COVID‐19 pandemic on the school's operations cannot 
be overstated.  While Tiffin University was probably better prepared than many other 
institutions to quickly transition to online delivery of education due to the fact that we already 
integrated many online tools and processes into campus‐based education.  Nonetheless, the 
requirement to transition to online delivery modality was sudden, with most faculty having, at 
most, 24‐hours' notice.  Yet, it was more than just the delivery modality which was impacted by 
this pandemic.  Students' and faculty's entire lives were abruptly changed within one‐week's 
time.  Stay‐at‐home orders, K‐12 schools closing, etc. all disrupted normal life.  Students, who 
would normally be on campus and in class, were now trickling home and many were required 
to work to maintain critical functions during the emergency.  Students became frontline 
workers in many food service, grocery, shipping, and other industries.  Students who were 
already employed in the government or law enforcement fields found their hours suddenly 
increased dramatically.  This necessitated a change in mindset of all involved.  The primary goal 
became to ensure that the course learning objectives were achieved, even if done differently 
than originally planned.  Occasionally, this meant that an assignment or an activity which would 
normally be utilized to measure outcomes effectiveness had to be altered or replaced.  
Although in the minority of instances, where that happened, the faculty tried their best to 
ensure that the outcome was still measured.   
 
Given the challenge of that pandemic, which is still going on at the time of writing this report, 
the School of Criminal Justice and Social Sciences is extremely proud of its faculty, staff, and 
students for being able to ensure continued excellence in learning, despite all of the challenges.  
This is exactly the kind of overcoming of difficulties which our students will need to be able to 
demonstrate on the job in some of the world's most intense and dangerous career fields, and 
the very fact that our outcomes reflect an un‐interrupted level of quality shows that we are 
preparing our students appropriately and effectively. 
 



AY 2019/20 School of Criminal Justice and Social Science Undergraduate and Graduate 
Programs 

 Associate of Criminal Justice in Law Enforcement 

 Bachelor of Arts in Cyber Security 

 Bachelor of Arts in Government and National Security 

 Bachelor of Arts in Psychology with concentrations in: 
o Addictions Counseling 
o Cross‐Cultural and International Psychology 
o Human Services 

 Bachelor of Criminal Justice with concentrations in: 
o Criminal Justice Core (core curriculum, not a concentration) 
o Corrections 
o Criminalistics 
o Digital Forensics 
o Forensic Psychology 
o Homeland Security and Terrorism 
o Justice Administration 
o Law Enforcement 

 Master of Science in Cyber Security 

 Master of Science in Criminal Justice with concentrations in: 
o Criminal Justice Core (core curriculum, not a concentration) 
o Crime Analysis 
o Criminal Behavior 
o Forensic Psychology 
o Homeland Security 
o Homeland Security Administration 
o Justice Administration 

 
 
OUTCOMES ASSESSMENT ANALYSIS  
Strengths: 

 Bachelor of Arts in Government and National Security – This year, we resolved the issues 
with reporting for this program that had complicated data collection in prior years (the 
capstone course is shared with the Homeland Security and Terrorism major, and the 
GNS students were often conflated together with the other major, which tends to have 
far more students enrolled).  Consistent with outcomes from the prior year, students 
exceeded not only the minimum expected of them, but also the ideal.  As discussed in 
last year's report, faculty conducted a review of the rigor of the assessed assignments.  
The result of that review indicates that the assessment is appropriately complex and 
comprehensive and given the importance of the material to the overall nature of the 
program, we should expect ideal achievement.  It also should be noted that GNS majors 
do tend to be some of the higher achieving students in the school, along with Forensic 
Psychology majors, from their first years on; therefore, to see this group excel is 



somewhat expected.  However, student course reviews demonstrate that students are 
happy with their learning experiences, are appropriately challenged by the courses and 
instructors, and not bored.     

 The overall data for the BA in Cyber Defense and Information Assurance suggests that 
the curriculum, revised in 2016, is providing effective at helping students achieve the 
key competencies they will need in the professional field.  Data was not collected for the 
capstone, which is a critical missing piece that must be assessed in the coming year.  
However, the otherwise positive outcomes data, as well as the data coming from 
student internship evaluations completed by on‐site supervisors, results of regional 
cyber competitions in which Tiffin University students competed, etc. all indicates that 
the program is strong and performing well in the interest of its students. 

 The faculty for the BA in Psychology identified methods that can enhance student 
involvement in completing an evaluation portfolio.  This includes making the evaluation 
more convenient and emphasizes engagement of faculty with the students throughout 
the process.  The students continued to perform above the acceptable levels, often 
nearing the ideal.  The ideal standard in this case is very high – essentially, it is 
perfection.  While "ideally" all students would perform perfectly, it is worth examining 
whether the nomenclature has mistakenly caused some assessors to equate ideal 
outcomes with perfection or if there is a professionally‐based rationale for attempting 
to get all students across the program to achieve perfection.  The faculty also identified 
that students might be better served by changing the modality traditionally used to 
deliver the capstone course (Individual Guided Study) to a standard class.  This will be 
considered for implementation in AY 2020‐2021. 

 This is the first year that the Bachelor of Criminal Justice Core has been run alongside 
the new general education curriculum.  Last year, there was some concern that while 
students in JUS202 were achieving passably, all of the learning outcomes were not being 
absorbed as well as we would desire.  Therefore, we ensured all JUS202 instructors 
carefully emphasized each learning objective of the course.  The results were 
impressive.  Not only did the students exceed the acceptable target, they were very 
close to achieving the ideal target.  While additional data from future years will be 
necessary to confirm that the improvement was not just a data outlier but truly the 
result of the emphasis placed on the fundamentals of this course, we are extremely 
pleased with this outcome and confident that this group of students is far better 
prepared to continue on to the upper‐level courses in their chosen concentrations.  

 The BCJ in Justice Administration program bolstered their assessment methodology and 
was rewarded with high achieving results.  The numbers of students involved in the 
program does mean that occasionally some OA courses, such as JUS461, will not always 
have JA students to measure.   

 The Master of Criminal Justice programs did an excellent job of associating the number 
of students in a course with the import of the assessment.  Specifically, courses in which 
fewer than 10 individuals were assessed, while providing valuable insight into the 
learning that occurred in that particular instance, we not considered sufficient to draw 
larger conclusions about the program’s effectiveness in isolation.  Low enrollment 
numbers also limited certain programs’ ability to make definitive assessments.  While 



the student population is unlikely to increase significantly in the next academic year, 
faculty determined that programmatic decisions would only be based on multiple years’ 
data.  This discipline and refusal to declare victory in the face of a particularly good 
result in one course or make knee‐jerk changes in the face of an undesirable result when 
only a few students were assessed demonstrates the faculty’s proper understanding of 
assessment data, its strengths, and its limitations. 

 
 
Opportunities for Improvement:  

 The BCJ and MSCJ in Forensic Psychology programs' ability to assess outcomes was 
impacted particularly hard by the COVID‐19 pandemic.  As many of their assessments 
rely on the physical presence of students, the faculty had to make on‐the‐fly changes to 
assignments.  Likewise, the BCJ in Digital Forensics program had extreme difficulty in 
conducting their assessments due to the need to have access to cyber lab equipment.  
This should be less of an issue in the coming academic year, even if the pandemic causes 
us to have to teach virtually, due to the level of effort that has been put into pre‐
identifying student activities as part of the Hybrid Teaching Initiative. 

 The Associate of Criminal Justice (ACJ) in Law Enforcement did not have data reported 
for ENF239.  This can happen for a number of reasons.  For instance, the ACJ program is 
a relatively small program with very few enrollees.  As a result, in a given semester or 
year, it is possible that no students enrolled in that degree took that particular course.  
Consequently, there would be no data to report.  This same issue was identified in last 
year's report and we commented that a better notation system should be developed so 
that the data properly reflects that there were no students rather than the way it is 
currently represented, which makes it look like the faculty failed to collect the data.  As 
this situation can occur whenever different programs require their students to take the 
same course, it is important to determine a common procedure for handling the 
reporting of a course which is designated as an outcomes assessment course under 
multiple programs.  Unfortunately, due to the overwhelming level of work associated 
with the pandemic and moving teaching online, we were not able to properly consider 
this issue this year.  This will remain a goal for improvement in the coming year.  

 There was some difficulty in getting instructors to provide some data (e.g., COR120 in 
the BCJ Corrections program).  This made it difficult to determine whether the desired 
improvements in this particular course had been achieved since last year.  In addition to 
the problems experienced by the BCJ Forensic Psychology program which were 
mentioned above, it was, in a few isolated cases, difficult to obtain data from adjuncts 
amidst the pandemic.  This is not excusable, but understandable.  Chairs have taken 
great pains over the summer to ensure that instructors complete their data collection 
and input and similar reminders will be given throughout the coming Fall and Spring 
Semesters. 

 The BCJ Law Enforcement faculty need to identify how they will properly use ENF239 as 
an OA course or identify a different course/assignment. 

 The MSCJ Crime Analysis program showed surprisingly low results in SLO2, derived from 
the capstone project in ENF627.  Faculty need to examine this result closely, because 



even though a low number of students were enrolled in the course, as the capstone, we 
expect that the overall class – regardless of size – would do substantially better.  With 
such a small sample size, it is always possible that the results are unique to this one 
group; however, if next year's data does not markedly improve, the MSCJ Crime Analysis 
program should be strongly considered for a full program review. 

 Similarly, the MSCJ Homeland Security program showed lower than previous 
performance, failing to achieve the acceptable level.  In one case, the data was limited 
to the performance of a single student; however, the overall trend for the program this 
year was negative.  Another year of data collection should be done prior to conducting 
any intervention, but if performance does not improve, a full program review should be 
conducted for this program, as well.  This should include a review of the qualifications of 
the students at admission to ensure they are capable of graduate‐level work, the need 
to consider enrolling students in remedial math or writing courses, and the performance 
of faculty and adjuncts in the program. 

 Finally, although the MS Psychology program showed very good results, overall, the 
research project assessment also failed to meet the acceptable outcome.  Although the 
program itself may not need the level of scrutiny being recommended for the two MSCJ 
programs, above, additional data should be collected in the coming years to ensure that 
this is not the first sign of a weakening program. 

 
Overall School Assessment 
The undergraduate programs within the school showed an overall improvement both in quality 
and in ability to assess outcomes.  Several deficiencies from AY 2019‐2020 were corrected.  
Unfortunately, the pandemic affected some programs' ability to assess outcomes more than 
others, but the sense of the school is that the undergraduate program remains strong and is, in 
fact, improving. 
 
The graduate programs show a more concerning trend.  Not only is enrollment significantly 
down, performance in several programs appears to be sub‐standard.  While it is difficult to 
make any judgement across the board based on a single year which has been so strongly 
affected by the worldwide pandemic, these results are not to be ignored.  Because we cannot 
say with any degree of certainty that the pandemic and the attendant life challenges that it 
brought to everyone – students and faculty alike – was not the prime driver of these 
disappointing results, we will not make any major curricular changes for the 2020‐2021 AY.  
However, assuming life resumes some sort of normalcy in the next academic year, if the data 
does not show some degree of returning to expected levels, a review of the entire MSCJ 
program, and not just individual concentrations, might be warranted.  Indeed, we are adding a 
new concentration (Crime Science) to this degree, so we need to ensure we have a strong 
foundation and core.  This review must go beyond just academic content, though.  We must 
ensure that enrollment standards are being maintained and that the individuals entering the 
program have a reasonable chance of completing it successfully.  We must also ensure that we 
get students supplemental academic assistance where that assistance is needed and 
reasonable. 
 



The quality of our assessment plans is better than in prior years, and we have resolved many of 
the data reporting challenges that have existed for a substantial period of time.  This is a very 
significant development and very encouraging. 
 
Therefore, we rate our school performance in the 2019‐20 AY as: 
 

Plan – 3; as planned last year, we appointed an assistant dean who has responsibility for 
all outcomes assessment throughout the school.  She has brought a consistent approach 
to the effort and will be able to unify the efforts of the faculty toward a common school 
plan and resolved many of the logistical problems we had with reporting last year. 
 
Outcomes – 2.5; we took the required steps to revise the wording of outcome 
statements to ensure they are directly linked to measurements. 
 
Alignment – 2.5; through the same unifying action described under “Plan,” we largely 
achieved the desired traceability throughout the process from the university level, down 
through the school, down to the individual program and course.  Therefore, course and 
program learning objectives directly support a higher‐level school and university 
objective.  This has not been perfect, and there is still some room for improvement in 
several programs, but enough has changed for the positive to increase our score by 0.5 
over last year. 
 
Resources – 3; consistency in personnel appointments, process, and technology have 
aided our improvement in this area.  This rating remains consistent with last year. 
 
Culture – 2.5; all full‐time faculty are now thinking in terms of outcomes when making 
programmatic changes and decisions.  A commitment to making the OA program 
successful is present.  Adjuncts, due to their inconsistency, remain a challenge, but 
chairs are now using adjuncts’ compliance with OA requirements as a basis for 
determining future use of those individuals.  This rating remains unchanged from last 
year. 
 
Data Focus – 3; program personnel have a good understanding and appreciation for 
data‐driven decision‐making.  The chairs have become even more attuned to the impact 
of outcomes on their programs and are beginning to analyze that data along with 
resources and financial data to make more informed recommendations regarding the 
future of programs (development of new programs, as well as maintenance or sun‐
setting of existing programs). 
 
Sustainability – 2; while the overall position of the school is good, a minority of 
programs had a challenge with complying this year.  While many of last year's reporting 
problems were resolved this year, that improvement was offset by some of the 
challenges with enforcement of student artifact uploading and the impact the pandemic 



had on adjunct communication and timely compliance.  Therefore, while positive signs 
exist in this area, the rating remains unchanged from last year.   
 
Monitoring – 2.75; with a new organizational structure in place and an assistant dean in 
charge of OA for the school, the ability to effectively monitor (the pandemic effects not 
withstanding) has significantly improved over last year. 
 
Communication – 3; despite the pressures of the pandemic, communication within the 
school – particularly amongst full‐time faculty and the other offices on campus 
associated with OA – have remained strong. 
 
Strategic Planning and Budgeting – 2.0; planning and budgeting decisions, especially in 
the areas of student research and faculty lines are directly linked to student outcomes.  
While extraordinary efforts were made by administration to minimize the impact to 
academic staff and faculty, the projected downturn in traditional college‐age students in 
the country (particularly in Ohio and surrounding states), which was only exacerbated 
by the pandemic, which resulted in personnel reductions have challenged the school's 
ability to grow as desired in certain areas, particularly in cyber and psychology.  This, 
coupled with a number of failed searches for qualified full‐time faculty, means that we 
are able to maintain ground, but we are not as able to capitalize on new opportunities.  
Therefore, our score in this category is down slightly from last year.   
 
Closing the Loop – 2.75; outcomes‐related data forms the basis of end of year 
discussions, advisory board discussions, and plays a crucial role in the program review 
process.  All faculty and programs complied, but given the pandemic‐driven exhaustion 
felt by everyone involved, additional coaxing was sometimes necessary.  As a result, the 
score has fallen just slightly over last year. 

 
 
Areas of OA focus for PAST academic year: 
This past year, the School of Criminal Justice and Social Sciences focused on: 

 Continuing to ensure all faculty report data, as required (particularly newly hired 
faculty and adjuncts) ‐ mostly achieved; 

 Tighten up assessment language to ensure an outcome is directly supported by one or 
more artifacts ‐ achieved; 

 Ensure programs which share outcomes assessment courses correctly identify the 
majors of the students in the course so proper reporting of their outcomes can be 
made across the majors ‐ achieved; and 

 Work to promote the successful implementation of direct submission of artifacts by 
students ‐ mostly achieved. 

 
Areas of OA focus for NEXT academic year: 
Next year, the School of Criminal Justice and Social Sciences will focus on: 



 Ensuring outcomes are reportable, even if campus‐based courses need to be taught in 
a virtual hybrid modality; 

 Continuing to improve student compliance with direct submission of artifacts; and 

 Taking a very careful look at MSCJ data as it comes in and identifying what 
improvements can be made in the short, medium, and long‐terms; and 

 
Conclusion:  
The challenges to the higher education industry have never been greater.  This is truly a time 
for Tiffin University and the School of Criminal Justice and Social Sciences to shine, 
demonstrating the professional backgrounds of our faculty and the experience they have 
gained from decades working operationally in their fields.  It is unsurprising that the pandemic 
caused some degree of disruption in the assessment process.  This, in itself, is not concerning.  
What is truly important is whether we are able to identify the lessons to be learned from the 
past several months and whether we make the changes necessary to adapt and overcome in 
the next year.  Given the extensive work the school's faculty and administrators have put into 
harnessing the potential offered to us through the new Hybrid Teaching Initiative, we are 
optimistic that regardless of the situation on the ground over the coming year, we will be able 
to navigate it successfully, continuing to offer our students the kind of education which they 
require.  We have adapted; now, we will overcome. 
 
Report submitted by:  Prof. David Selnick, Vice Provost and Dean, School of Criminal Justice and 
Social Sciences 
Date submitted: 3 August 2020 
 
 
 



School‐level Outcomes Assessment  
Effectiveness Rubric     

 

ASPECT ELEMENT GOAL 
Level 0:  Not 

Evident 
Level 1:  Emerging Level 2:  Proficient Level 3:  Excelling 

D
E
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Plan 

The school 
maintains formal 
assessment plans 
for each academic 
program leading to 

a degree. 

There is no overall 
school plan for 

assessment.   

Some, but not all 
programs conduct 

assessment 
systematically. There 
are no standards for 

assessment set by the 
school. 

All programs conduct 
assessment systematically 

and may have written 
policies to guide the 

process.  There is no overall 
school plan that serves to 

coordinate use of 
assessment data to improve 
institutional effectiveness. 

There is a written plan 
that specifies 

responsibility for 
conducting assessment 
art both program and 

school levels and 
identifies reporting 

timelines and 
procedures.    

Outcomes 

Measurable 
outcomes have 

been articulated for 
the school as a 

whole and within 
individual 
academic 
programs. 

Outcomes either 
have not been 

written, or where 
they do exist, they 
are not stated in 

ways that directly 
suggest how to 
measure them.  

Some but not all 
programs have their 

own outcome 
statements.  

All academic programs have 
outcomes statements, but 

not all of these are stated in 
terms that link to 

measurement. 

All programs have 
clearly stated and 

measurable outcomes. 

Alignment 

More specific 
subordinate 

outcomes are 
aligned with 

broader, higher-
level outcomes. 

Course/program 
outcomes are not 

mapped to or 
aligned with higher 
level outcomes nor 
are they shown to 

be related to 
institutional 

mission, goals, or 
values. 

Alignment of 
outcomes has been 

achieved in some but 
not all areas/units. 

Alignment of lower level 
outcomes to higher level 

outcomes within programs 
is mostly complete.  

Alignment of program 
outcomes to institutional 

mission, goals, and values is 
not complete.  

All programs indicate 
how their outcomes are 
aligned with institution 

mission, goals, and 
values.  Alignment is 

appropriate to the 
program and its role in 

the institution.   
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Resources 

School resources 
are adequate to 

support assessment 
activities. 

No resources are 
available to support 

assessment.  

Resources to support 
assessment are 

handled on an ad hoc 
basis.  

There is budgetary support 
of assessment activities 

within schools that conduct 
assessment but there is no 

The institution and each 
school has made a 

commitment to 
assessment and provides 

 



overall school plan for 
providing the full range of 

resources to support 
assessment. 

all necessary resources 
for assessment 

Culture 

All members of the 
faculty are involved 

in academic 
assessment. 

 
Assessment, if 

occurring, is done 
by lone individuals 

charged with 
assessment 

responsibilities.  

Some programs 
involve faculty/staff 

in assessment 
planning and 

collection and review 
of data. 

All programs involve all 
faculty/staff in some aspect 
of assessment, planning data 
collection, and/or review of 

data. 

All members of the 
school are involved in 
assessment activities in 

their respective 
programs.  School 
leaders frequently 

articulate assessment as 
an important 

value/activity of the 
school and institution.  

Data Focus 

Data from multiple 
sources and 

measures are 
considered in 
assessment. 

Assessment data 
are not collected. 

Assessment data are 
collected in one or 
more programs but 
consist mainly of 

survey results and/or 
anecdotal evidence.  

All programs collect some 
combination of direct and 
indirect evidence to assess 

performance. 

Assessment is based on, 
where appropriate, 

multiple measures of 
performance, including 

direct and indirect 
measures and 

quantitative and 
qualitative data.  

Sustainability 

Assessment is 
conducted 

regularly and is 
sustainable over 

the long term. 

The school cannot 
document that there 

is sustainable 
assessment activity 

occurring.  

The school can 
document that 

sustainable 
assessment activity is 
regularly occurring 

within several 
programs, but 

assessment practices 
are either not 

universal or not 
sustainable for the 

long term. 

Assessment is routinely 
conducted in most, if not all, 

programs.  The 
sustainability of the 

assessment activity varies in 
terms of how regularly it 

occurs or in how 
systematically outcomes are 

assessed.  Assessment 
activity is becoming a 
regular part of each 

program’s functioning.  

Assessment is routinely 
conducted in all 
programs.  The 

sustainability of the 
assessment activity is 

evident in that 
assessment occurs 

regularly and 
systematically and has 
been ongoing for many 
years.  Assessment is a 

regular part of each 
program’s functioning.  
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Monitoring 

Mechanisms are in 
place to 

systematically 
monitor the 

implementation of 
the assessment 

plan. 

There is little 
evidence that the 

school has in place 
an effective 
systematic 

monitoring of the 
implementation and 

quality of 
assessment 
activities. 

Assessment plans are 
in place.  Systematic 

monitoring of the 
quality and 

implementation of 
assessment activities 
is occurring within 
some programs, but 
not others.  There is 

little evidence of 
school level 

monitoring of 
assessment activities. 

Systematic monitoring of 
the quality and 

implementation of 
assessment activities is 

occurring within most, if not 
all programs.  The school 
has begun establishing a 

means for ensuring that all 
programs regularly conduct 

and report assessment 
activities.  

There is evidence of 
systematic monitoring 

of the quality and 
implementation of 

assessment activities 
within all programs.  

The school has 
established mechanisms 
for monitoring program 
compliance with school 

assessment policies.  

Communication 

Assessment results 
are readily 

available to all 
parties with an 
interest in them. 

Assessment results, 
those that exist, live 

in the individual 
program and aren’t 

broadly 
communicated. 

Assessment results 
are owned by the 

school and are shared 
with others on an as-

needed basis. 

Programs within the school 
share assessment results 

routinely with each other or 
make them accessible to 
others within the school.   

Assessment results are 
disseminated to 

appropriate audiences at 
appropriate times; data 
appropriate to external 
audiences are available 

in easily accessible 
public domains; data 
needed for internal 

decision making are 
readily available to 
decision makers.  

Strategic 
Planning and 

Budgeting 

Assessment data 
are routinely 
considered in 

strategic planning 
and budgeting. 

Assessment data 
stay within the area 
in which they were 
collected. They do 

not factor into 
school strategic 

planning and 
budgeting. 

One or more 
programs use 

assessment results in 
budgetary requests 
and/or to inform 

strategic planning. 

Assessment data are used in 
strategic planning and 

budgeting, but there is no 
clear mechanism in place to 
ensure that this is routinely 

accomplished. 

School is able to 
demonstrate that 

strategic planning and 
budgeting processes 
have routinely used 
assessment data in 
decision making. 



 

Closing the 
Loop 

Assessment data 
have been used for 

institutional 
improvement. 

There is little or no 
evidence that 

assessment results 
are used for 

program 
improvement.  

There is evidence 
that assessment 

results are 
occasionally used for 

program 
improvement. 

There is evidence that all 
programs regularly use 

assessment results to inform 
improvements. 

The is a school 
commitment to using 

results to inform 
improvements.  All 

programs regularly use 
assessment data to close 

the loop; the school 
presents evidence that 

assessment results, 
including student 

learning assessment, are 
routinely used for school 

improvement, 
effectiveness, and 

planning.  
 
Adapted from the SUNY Council on Assessment, Assessing Institutional Effectiveness Self‐Assessment Rubric 
The stated purpose of the rubric: It is “intended to serve more in a formative rather than a summative one.  It can be used to shine a spotlight on areas of 
institutional‐level (and school level) assessment that may need improvement in order to advance overall planning in institutional effectiveness.  The rubric 
may also reveal how well an institution (or school) is closing the loop by questioning how well assessment findings are used in planning resource allocation”  
 

https://system.suny.edu/media/suny/content‐assets/documents/academic‐affairs/assessment/Institutional‐Effectiveness‐Rubric‐
Branded.pdf 
 
 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (BA) 
Degree Program: Digital Media & Design 
Report Submitted By: Michelle Maus Date of Submission: 5/25/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

DMD134 28 3.43/4 Final Project 1, 2 

DMD234 0 - 
Photoshop 

Assignment 
3 

 
 
Program Mission Statement:  
Design is a discipline that uses the designer's sensibility and methods to match people's needs with 
what is technologically feasible and what is viable business strategy can convert into customer value 
and market opportunity. Current literature promotes the belief that design thinking has much to offer 
the business world is which most management ideas and best practices are freely available to be copied 
and exploited. Businesses begin to consider innovation a principal source of differentiation and 
competitive advantage; therefore, we do well to incorporate design thinking into all phases of business 
processes. 
Student Learning Outcome Overview: 

1. Students will apply marketing knowledge to new and concrete situations. 
2. Students will demonstrate and implement graphic design principles across all multi-media 

platforms. 
3. Students will be proficient in the Adobe Creative Cloud toolkit to produce multi-media 

products. 
4. Students will deliver products for real world clients that integrate multi-media platforms. 

   



Curriculum Map: 

 
 
 

Student Learning Outcome 1: 
Students will visually problem solve through the use of 
photography, video, and multi-media, resulting in a digital 
media portfolio. 

Method(s) of Assessment 

Direct Measures (Required) 
DMD134 – Final Project 

 
Performance Target 

Acceptable Target: 
60% developing or higher 
Ideal Target: 
 80% developing or higher 
Implementation Plan (timeline): Fall 2019 and Spring 2020 
 
Key/Responsible Personnel: John Kleinoeder 

Assessment Results No Findings Added 

Use of Results  

 

Student Learning Outcome 2: 
Students will demonstrate and implement graphic design 
principles across all multi-media platforms. 



Method(s) of Assessment 

Direct Measures (Required) 

DMD134 – Final Project 

Performance Target 

Acceptable Target: 

60% developing or higher 

Ideal Target: 

 80% developing or higher 

Implementation Plan (timeline): Fall 2019  

Key/Responsible Personnel: John Kleinoeder 

Assessment Results 

Summary of Findings:  

The data shows that the class is off to a good start at meeting the 
expectations set. It is still very immature as this is the first year 
the class has been assessed and due to the actual first semester 
and then COVID-19 I have yet to get all the content into the 
course I would like to to this point. 

Results :  

Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  

I would like to recommend that the effort be made to get a full 
semester of normal content into the course. It is understandable 
that due to the nature of the first two semesters the curriculum 
has had to be modified, but as things settle back in I think this 
will be easily attained. 

Reflections/Notes:  

I feel that the class has gotten off to a great start. The fact that 
the class offers skillsets to TU students that previously had not 
been offered is a great step forward and the students seem to 
really enjoy exploring the realm of digital media and I see most 
continuing to enroll in other DMD classes they are eligible for as 
a result. 

Student Learning Outcome 3: 
Students will be proficient in the Adobe Creative Cloud toolkit 
to produce multi-media products. 



Method(s) of Assessment 

Direct Measures (Required) 

DMD234 – Photoshop Assignment 

 

Performance Target 

Acceptable Target: 

80 % Developing or higher 

Ideal Target: 

 85 % developing or higher 

Implementation Plan (timeline): Fall 2019  

Key/Responsible Personnel: John Kleinoeder 

Assessment Results 

Summary of Findings:  

Class did not run this academic year. 

 

Use of Results 

Recommendations:  

Class did not run this academic year. 

Reflections/Notes:  

Class did not run this academic year. 

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Exercise Science 
Report Submitted By: Ana Fantini Date of Submission: 5/20/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

EXS422 13 82.23/100 Final Exam 1 

EXS315 14 2.36/3 
Poster 

Presentation 
2 

EXS442 11 10 passed 
ACSM Exercise 

Phys Cert 
3 

SAS470 1 3.82/4 Paper 4 
 
 
Program Mission Statement:  
Exercise science professionals have the vital opportunity to provide care for others and teach them how 
to improve their levels of health and wellness. 
The Exercise Science program is structured to provide students with a solid foundation for 
understanding how and why humans move. This interdisciplinary program includes courses from the 
fields of biology, chemistry, and exercise physiology. Through this program, students will understand 
the essential role of physical activity and exercise in the prevention, treatment, and recovery from a 
variety of disease conditions. Students will also learn that upon graduation it becomes their 
responsibility to educate other people about the benefits of being physically active and the negative 
side effects of living a sedentary lifestyle. Upon successful completion of the required coursework, 
students can either seek employment in various areas of allied health or apply to graduate school in the 
sciences and health professions. Students who pursue a degree in Exercise Science will have an 
excellent foundation to pursue careers as exercise physiologist, strength and conditioning coach, 
physical therapy, occupational therapy, athletic training, and sports medicine among others. 
 
Student Learning Outcome Overview: 

1. Students will recognize the physiological responses and adaptations of the human body to 
external stressors and fuel utilization. 

2. Students will identify and analyze the concepts related to the anatomical, physiological, and 
biomechanical aspects of human movement. 

3. Students will identify, assess, and develop individualized exercise tests based on the patient 
population employed. 

4. Students will use knowledge of effective verbal and nonverbal techniques to enhance learning 
and engagement in exercise science settings as well as to foster relationships with colleagues, 
clinicians, and community agencies to support the students’ professional growth and well 
being. 



 

Curriculum Map: 

 

Student Learning Outcome 
1: 

Students will recognize the physiological responses and adaptations 
of the human body to external stressors and fuel utilization 

Method(s) of Assessment 

Direct Measures (Required) 
EXS422 – Comprehensive Final Exam 
 
A final comprehensive exam will allow professor to cover all of the 
physiological responses and adaptations the human body goes 
through as it responds to external stressors. In addition, students will 
be able to write about the type of fuel the human body uses while 
performing activities of different intensities and duration. 
 
Performance Target 
Acceptable Target: 
It is expected that 80% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
Ideal target:  
It is expected that 90% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
 
Implementation Plan: Finals Week 
 



Key/ Responsible Personnel: Faculty teaching EXS 422; AnaPaula 
Fantini as lead instructor 

Assessment Results Summary of Findings:  
There were 13 students enrolled in this course. 8 out of the 13 
students (61% of the class) scored 80% or higher in the final 
comprehensive exam. The remaining 5 students (39% of the class) 
scored below 80%. 2 students scored in the 60% range while 3 
students scored in the 70% range. 
 
Results :  
Acceptable Target Achievement: Not Met; Ideal Target Achievement 
: Moving Away 

Use of Results Recommendations:  
I would like to recommend for this assessment to continue to be the 
same. I truly believe that once we put in place admissions 
requirements (Academic year 2020-2021) for the Exercise Science 
major, the number of students scoring in the 80% range will increase 
and the acceptable target will be met. The ideal target should be 
reduced to 85% of majors will be proficient or better. 
 
Reflections/Notes:  
The students who scored below 80% are not pursuing a profession in 
the medical field, while those who scored above 80% are planning on 
attending medical school, PA school, PT school, etc. 

Student Learning Outcome 
2: 

Students will identify and analyze the concepts related to the 
anatomical, physiological, and biomechanical aspects of human 
movement 

Method(s) of Assessment 

Direct Measures (Required) 
 
EXS 315 – Poster Presentation 
 
Each student must select an activity that he or she would like to 
analyze. This activity must be approved by the instructor via email. 
The deadline for approval is two weeks after the assignment is 
introduced. Students may change their topic prior to the presentation 
date by emailing the instructor. 
Each presentation must be presented as a poster. The poster should 
stand by itself (or be accompanied by a stand of some sort) and be 
approximately 36 by 48 inches (three feet by four feet) in size. A 



"Presentation Foam Board" may be purchased from almost any office 
supply store. 
 
Performance Target 
Acceptable Target: 
It is expected that 80% of majors will be proficient or better. 
(Proficient is defined as a score of 75% or better). 
 
Ideal Target: 
It is expected that 85% of majors will be proficient or better. 
(Proficient is defined as a score of 75% or better) 

Assessment Results Summary of Findings:  
18 of 19 students registered for EXS315 fully completed the 
biomechanical analysis project in the fall of 2019. 1 of 16 students 
arranged for a grade of incomplete “I” to be completed in January of 
2020. 
The results of that assessment are as follows: 18 of 19 students 
successfully completed and demonstrated at least 80% of the 
established competencies. All but one student exceeded 80% of the 
established competencies found in the EXS315 Outcomes 
Assessment Rubric. In conclusion, 94% of the students were 
proficient or better on the biomechanical analysis project. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement : 
Exceeded 

Use of Results Recommendations:  
Given both Acceptable Target Achievement and Ideal Target 
Achievement were met, I recommend that this assessment to 
continue to be utilized with an updated outcomes assessment tool and 
rubric to ensure high standards. In addition, I would recommend that 
the standard for proficiency be increased to a score of at least 85%. 
 
Reflections/Notes:  
Given the Acceptable and Ideal Target achievements were met for 
proficiency, the Biomechanical Analysis should continue to be the 
outcomes assessment for EXS315. However, I recommend updating 
the outcomes tool and rubric for EXS315 as a means of increasing 
standards and expectations. 
 

Student Learning Outcome 
3: 

Students will identify, assess, and develop individualized exercise 
tests based on the patient population employed 



Method(s) of Assessment Direct Measures (Required) 
EXS442 – Lab Practical 
 
Students will examine his/her client’s health by performing a pre-
exercise evaluation in order to decide which test will be most 
appropriate for the health-related fitness components assessment, 
which includes body composition, musculoskeletal fitness, and 
cardiorespiratory fitness. After the completion of the tests, students 
will analyze the collected data and develop an exercise regimen 
based on his/her findings, the client’s goals, and needs. 
 
Performance Target 
 
Acceptable Target: 
It is expected that 50% of majors will be proficient or better. 
(Proficient is defined as passing the ACSM Exercise Physiologist 
Certification) 
 
Ideal target: 
It is expected that 60% of majors will be proficient or better. 
(Proficient is defined as passing the ACSM Exercise Physiologist 
Certification) 
 
Implementation Plan: The ACSM Exercise Physiologist Certification 
will be completed at the end of the each spring semester (finals 
week) starting spring 2020. 
 
Key/Responsible Personnel: Faculty teaching EXS442; Matthew 
McCabe

Assessment Results No Findings Added 

Use of Results  
Student Learning Outcome 

4: 
Students will use knowledge of effective verbal and nonverbal 
techniques to enhance learning and engagement in exercise science 
settings as well as to foster relationships with colleagues, clinicians, 
and community agencies to support the students’ professional growth 
and well being 



Method(s) of Assessment Direct Measures (Required) 
 
SAS470 – Paper  
 
The following questions must be answered within the content of the 
paper. The student is encouraged to use the daily journal as a 
reference when completing the paper. 
 
Performance Target 
 
Acceptable Target: 
It is expected that 90% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
 
Ideal target:  
It is expected that 90% of majors will be proficient or better. 
(Proficient is defined as a score of 85% or better) 
 
Implementation Plan: Paper due at the completion of the semester of 
SAS 470. 
Key/ Responsible Personnel: Faculty teaching SAS 470. 

Assessment Results Summary of Findings:  
11 students completed the internship paper. 9 students scored in the 
90 percentile, 1 student in the 80 percentile, and 1 student did not 
complete his internship because of COVID-19 and therefore received 
an incomplete for the course. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement : 
Approaching 

Use of Results Recommendations:  
I recommend for this paper to continue to be used for SAS470. 
 
Reflections/Notes:  
I need to remind my students to submit their artifact through 
taskstream. 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Forensic Science 
Report Submitted By: Michelle Maus Date of Submission:  5/30/2020 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

FSC 215 0   1 
CHM 481 0   2 
CHM 411 0   3 
Bio 445L 8 3.43 Paper 4 

 
 
Program Mission Statement:  
The Forensic Science program is structured for students to learn scientific principles and methods that 
apply to criminal and civil investigations and litigations. This program places an emphasis on the 
disciplines of chemistry, biology, and physics. Students will earn a Bachelor of Science in Forensic 
Science upon the completion of the required coursework. Students completing this degree can seek 
professional employment positions in forensic science, commercial and industrial laboratories. 
Moreover, students graduating from this program have the pre-requisites to apply to graduate school in 
the sciences and health professions. 
Student Learning Outcome Overview: 

1. Students will recognize the physiological responses and adaptations of the human body to 
external stressors and fuel utilization. 

2. Students will identify and analyze the concepts related to the anatomical, physiological, and 
biomechanical aspects of human movement. 

3. Students will identify, assess, and develop individualized exercise tests based on the patient 
population employed. 

4. Students will use knowledge of effective verbal and nonverbal techniques to enhance learning 
and engagement in exercise science settings as well as to foster relationships with colleagues, 
clinicians, and community agencies to support the students’ professional growth and well-
being. 
 

Curriculum Map: 



 

Student Learning Outcome 
1: 

Demonstrate the basic knowledge necessary for effective testimony 
as an expert witness, and in effective written and oral communication 
of scientific information. 

Method(s) of Assessment 

Direct Measures (Required) 
FSC 215 – Case study analysis 
 
Read the following case study and write a paper answering the 
questions following the written case study. 
 
Performance Target 
Acceptable target: 
70% of majors will score at 70% or better on the rubric 
 
Ideal target:  
80% of majors will score at 80% or better on the rubric 
 
Implementation Plan:  
Key/ Responsible Personnel: Faculty teaching FSC 215, Jim Gucker 
as lead instructor 

Assessment Results 

Summary of Findings:  
The average score for this assessment was 100%. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 
Recommendations:  
No recommended changes are necessary for this next upcoming year. 
 



Student Learning Outcome 
2: 

Exhibit knowledge in chemistry and biology field & laboratory 
techniques, processing, analysis, evaluation and interpretation 
scientific data. 

Method(s) of Assessment Direct Measures (Required) 
CHM481 – ACS Instrumental Exam 
 
Students will demonstrate their understanding of the following 
categories of analytical techniques: spectroscopy, mass spectrometry, 
and chromatography via lab reports in those areas. The assessment 
will focus on lab and lecture by using the average lab report score for 
three lab reports that involve spectroscopy, chromatography, and 
mass spectrometry. 
 
Performance Target 
Acceptable Target: 
80% of BSFS majors taking both CHM481 and CHM481L will 
average in the 70% or above. 
 
Ideal Target: 
80% of BSFS majors taking the CHM481 and CHM481L will 
average 80% or above. 
 
Implementation Plan: Assessment results will be ready at the end of 
the semester (week 15). 
 
Key Responsible Personnel: Faculty teaching CHM 481; Mark Sabo 
as lead instructor. 

Assessment Results Summary of Findings:  
The average score for this assessment was 88.38% 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results Recommendations:  
No change is necessary for the upcoming academic year. 
 

Student Learning Outcome 
3: 

Formulate scientific hypotheses through research and interpretation 
of scientific literature. 



Method(s) of Assessment Direct Measures (Required) 
CHM411 – Biochemistry Final 
 
Performance Target 
Acceptable Target: 
Approximately 60% of the students received a ‘B’ or better. 
 
Ideal target: 
90% of the students received a ‘C’ or better on the biochemistry 
final. 
 
Implementation Plan: Given during Finals week 
Key/Responsible Personnel: Faculty teaching CHM 411; Brian 
Burton 

Assessment Results Summary of Findings:  
Not offered this academic year. 

Use of Results N/A 
Student Learning Outcome 

4: 
Demonstrate ethical standards in research, laboratory techniques, and 
communication of scientific information. 

Method(s) of Assessment Direct Measures (Required) 
Bio 445L – Paper  
This presentation will include a class presentation and a 4 page paper 
not including the title page and references. 
The topic: Modern Molecular Biology Techniques 
Select your technique, research it and provide an example where the 
technique was used and published. Use at least 4 scientific papers. 
These should be from the latest references from recent years (last 5 
years). 
 
Performance Target 
Acceptable Target: 
Students will pass with an 70% or better based on the rubric 
 
Ideal target:  
Students will pass with an 80% or better based on the rubric 
 
Implementation Plan: The paper/presentation will be completed in 
BIO 445 during the last week of the semester. 
 
Key/ Responsible Personnel: Faculty teaching Bio 445L; Sushmita 
Ghosh as lead instructor 

Assessment Results Summary of Findings:  
The goal was met. The students obtained grades between 86 to 94%. 



 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement : 
Approaching 

Use of Results Recommendations:  
Continue to assess the way it is being done currently. 
 
Reflections/Notes:  
Direct students to improve scientific writing skills. 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (BA) 
Degree Program: Health, Fitness, and Wellness 
Report Submitted By: Ana Fantini Date of Submission: 5/19/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

HFW415 0 - 
Psych/Soc 
Asessment 

1 

HFW413 10 90% Final Exam 2 

NAT321 4 3.75/4 
Week 6 

Assignment 
Final Paper 

3 

 

Program Mission Statement:  
Health, Fitness, and Wellness professionals have the vital opportunity to guide and motivate others to 
improve their level of health and wellness. 
The Health, Fitness, and Wellness major will provide students with the opportunity to pursue careers in 
the health and wellness field with emphasis on leadership, excellence and service important for 
improving the lives of others. Students will develop skills to design and manipulate health and wellness 
interventions to work with healthy or symptomatic individuals, assess psychological and sociological 
aspects that influence participation in exercise and physical activity, and identify the tools to develop 
and manage health, fitness and wellness initiatives throughout the lifespan. Students who pursue a 
degree in Health, Fitness, and Wellness will have an excellent foundation to pursue careers as personal 
trainers, fitness and conditioning coach, public health educator, community health worker, health 
services manager, and corporate wellness among others. 
Student Learning Outcome Overview: 

1. Students will develop skills in designing and manipulating program variables to work with 
apparently healthy or symptomatic individuals 

 
2. Students will identify and assess psychological and sociological aspects that influence 

individual’s participation in exercise and physical activity 
 

3. Students will identify the tools to develop and manage health, fitness, and wellness initiatives 
in a variety of settings throughout the lifespan 

   



Curriculum Map: 

 
 

Student Learning Outcome 1: Develop skills in designing and manipulating program variables 
to work with apparently healthy or symptomatic individuals. 

Method(s) of Assessment 

Direct Measures (Required) 
HFW415 - CSCS Certification 
 
Performance Target 
Students will learn how to apply scientific knowledge to specific 
types of training with the goal of improving individual's 
performance. Besides gaining the knowledge on how to conduct 
sport-specific testing sessions, students will also be able to 
design and implement safe and effective strength training and 
conditioning programs, which will also include guidance on 
nutrition and injury prevention. 
 
Acceptable Target:  
It is expected that 50% of majors will be proficient or better. 
(Proficient is defined as passing the CSCS exam) 
Ideal Target:  
It is expected that 60% of majors will be proficient or better. 
(Proficient is defined as passing the CSCS exam)  
 
Implementation Plan: AY2019-2020 
Key/Responsible Personnel: Ana Paula Fantini 



Assessment Results 

Summary of Findings:  
10 students took the course. 9 students scored in the 90 
percentile and 1 student scored in the 70 percentile. This year 
the professor used a final exam as the OA assessment because 
due to COVID-19, the test centers for the certification 
examination were closed. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
My recommendation is to keep the CSCS examination as the 
OA assessment for HFW415. 
 
Reflections/Notes:  
7 out of the 10 students in the course were majoring in EXS and 
only 3 were majoring in HFW. 
The acceptable target and ideal target achievement was based on 
the final comprehensive exam and not on the CSCS exam. 
 

Student Learning Outcome 2: 
Students will identify and assess psychological and sociological 
aspects that influence individual’s participation in exercise and 
physical activity 



Method(s) of Assessment 

Direct Measures (Required) 
HFW413 – Psychological and Sociological Assessment Project 
 
Performance Target 
In your professional careers as sport/health professionals you 
will undoubtedly have to face problems of sociological and/or 
psychological nature on a daily basis. The purpose of this 
exercise is to help you develop skills that will allow you to 
address these problems not by relying exclusively on your 
experience and intuition, but by also taking advantage of the 
scientific literature. This project involves the development of a 
paper with the following structure: 1. a description of a problem; 
2. a review and critique of at least three relevant research articles 
from peer-reviewed journals that address and test a certain 
approach to deal with the problem; 3. a conclusion, a proposed 
solution, and a justified course of action designed to solve the 
problem utilizing ‘sociological or psychological skills 
training/techniques’. APA format is required. 
 
Acceptable Target:  
It is expected that 80% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
 
Ideal Target:  
It is expected that 85% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
Implementation Plan: The project will be completed in HFW413 
course during week 15 of the 15 week semester. 
 
Key/Responsible Personnel: Ana Paula Fantini 

Assessment Results 
No Findings Added 

Use of Results  
Student Learning Outcome 3: Students will identify the tools to develop and manage health, 

fitness, and wellness initiatives in a variety of settings 
throughout the lifespan 



Method(s) of Assessment Direct Measures (Required) 
NAT321 Week6 Assignment Final Paper 
 
Performance Target 
In this assignment, students will research and analyze a local, 
state, or federal government community and public health 
policy/guideline and describe the outcome of the change. Then, 
students will evaluate the impact of the policy/guideline and 
make recommendations for future legislation and/or 
implementation strategies. 
 
Acceptable Target:  
The average results for NAT 321 Week 6 Assignment will be at 
least 70% 
 
Ideal Target:  
Students are introduced to the assignment in Week 1. Students 
submit an outline of the assignment in Week 4. Students submit 
the final document in Week 6.The average results for NAT 321 
Week 6 Assignment will be at least 85%. 
 
Key/Responsible Personnel : Michelle Maus 

Assessment Results Summary of Findings: The assignment specifics are as follows: 
 
Activity Instructions 
In this assignment, you will research and analyze a local, state, 
or federal government community and public health 
policy/guideline and describe the outcome of the change. Then, 
you will evaluate the impact of the policy/guideline and make 
recommendations for future legislation and/or implementation 
strategies. 
 
Once you have completed your research, organize your findings, 
analysis and recommendation into a well-written, scholarly 
essay. Your essay should include the following components: 
 
summary of the policy/guideline 
significant history and background information related to the 
policy/guideline 
description of the change to the policy/guideline 
impact of the change, public and industry perceptions 
recommendations for future legislation and/or implementation 
strategies 
 
Overall, students seems to struggle with their selection of a 
policy or guideline. For those students that did select an 



appropriate guideline or policy, they engaged in appropriate 
research and evaluation processes There did seem to be some 
issues with making recommendations for future legislation 
and/or implementation strategies. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
When the course is to be revised, consider scaffolding this 
project throughout the term. 
 
Reflections/Notes:  
Transition to a scaffolded process: 
-The first part of the scaffolding process would be to identify the 
policy or guideline. This can occur in a discussion, allowing for 
both peer review and faculty review. Placing this in the 
discussion might assist with further generation of ideas from 
other students in the class. 
-The second part of the scaffolding process would be to present 
an outline with research. 
-The final step would be to present the final document. 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS)  
Degree Program: Healthcare Administration 
Report Submitted By: Michelle Maus Date of Submission: 5/26/2020 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

HCA140 11 3.67/4 Table 1 

HCA140 10 3.60/4 
Assignment 

Essay 
1 

HCA301 8 3.49/4 
Assignment 

Group Project 
1 

HCA318 8 3.78/4 
Week 4 

Assignment 
2 

HCA318 9 3.78/4 
Week 5 

Assignment 
2 

HCA427 1 3.43/4 
Week 7 

Assignment 
2, 3 

HCA403 5 2.95/4 
Week 7 

Assignment 
2 

 
 
Program Mission Statement:  
The Bachelor of Science in Healthcare Administration degree is designed to provide students with 
interdisciplinary studies between health care and business skills for the purpose of becoming managers 
and leaders in the healthcare industry. Emphasis is placed on key concepts, models, and theory 
applicable to the healthcare environment in order to impact systems thinking, transformation and 
change to provide graduates the ability to resolve challenges facing medical and healthcare business. 
Student Learning Outcome Overview: 

1. Demonstrate a critical understanding of transformation and change in order effectively to meet 
needs of the healthcare industry. 

2. Exhibit comprehensive knowledge and application of theory, concepts, and models applicable 
to healthcare administration and the industry. 

3. Analyze& apply systems thinking in the healthcare industry regarding interrelationships, 
interdependencies, components, feedback, & culture.. 
 

Curriculum Map: 



 



Student Learning Outcome 
1: 

Demonstrate a critical understanding of transformation and 
change in order effectively to meet needs of the healthcare 
industry. 

Method(s) of Assessment 

Direct Measures (Required) 
 
HCA140 Week1 Table (PLO1) 
 
Performance Target 
 
Acceptable Target: 
The average results for HCA 140 Week 1 Table will be at least 
70%.  
 
Ideal target: 
 The average results for HCA 140 Week 1 Table will be at least 
85%. 
 
Implementation Plan:  
The key assessment of HCA 140 is offered in Week 1. Data will 
be gathered when the course is offered.  
 
Key/ Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 140 Week 1 
Table rubric.  
 

Assessment Results 

Summary of Findings:  
The OA assignment specifics for HCA 140 Week 1 Table are as 
follows: 
Week 1 Assignment: Table 
Introduction 
From the early 1800s till the present, the United States has 
embarked on many important legislative, political, economic, 
organizational, and professional influences. These forces have 
transformed what use to be a simple physician-patient 
relationship system to a huge and complex, corporation-
dominated industry. It is important to establish a comprehensive 
insight of how historical information has created the health care 
industry that exists today. Two powerful elements – care and 
change – are interconnected in how this transformation is made. 
 
Activity Instructions 
Create a table highlighting ten significant historical events that 
have occurred within the healthcare industry. In addition, reflect 
on how each of these historical events has transformed our health 
care system in addressing cost, access and quality of care. 



 
Students scored an average of 3.67/4 = 92% 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  
No changes are necessary to this assignment. 
 
Reflections/Notes:  
Considering this is an introduction course, this assignment serves 
the students well to provide an opportunity to become more 
familiar with the history of the industry from the perspective of 
cost, access, and quality. 

Method(s) of Assessment 

HCA 140 Week 4 Assignment Essay 
 
Acceptable Target:  
The average results for HCA 140 Week 4 Assignment Essay will 
be at least 70%. 
 
Ideal Target:  
The average results for HCA 140 Week 4 Assignment Essay will 
be at least 85%. 
Implementation Plan (timeline): The key assessment of HCA 140 
is offered in Week 4. Data will be gathered when the course is 
offered. 
Key/Responsible Personnel:  
Faculty instructing the course will input the data into Taskstream 
via the use of a HCA 140 Week 4 Assignment Essay rubric. 
 

Assessment Results 

Summary of Findings:  
The assignment specifics for this OA assignment are as follows: 
Introduction 
Review the content and instructions noted within the discussion 
assigned for this week. The final step in the process is to present 
a recommended solution from the information gained within the 
small group discussion. 
 
Activity Instructions 
In a well-constructed document, present a recommended solution 
for our existing system of medical education and training that has 
traditionally supported high-technology interventions as opposed 



to community/public health, which emphasizes maintaining 
wellness and promoting disease avoidance through healthy 
behavior and lifestyles. What recommended changes can be made 
to develop health professionals who can improve health and not 
just deliver care? 
 
You must incorporate your article as well as the articles of the 
other students in your group into your final document. Be sure to 
include both a reference entry and in-text citation for each 
external source referenced. 
 
The average score for this assessment was 3.60/4 = 90%. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
No changes are necessary. 
 
Reflections/Notes:  
With the current pandemic, this assignment is an excellent 
assessment, showing the change that is necessary in the industry 
to treat the entire patient with an emphasis on behavior 
modification and education. 
 

Method(s) of Assessment 

Direct Measures (Required) 
HCA301 Week7 Assignment Small Group Project (PLO1) 
 
Performance Target 
Acceptable Target: 
The average results for HCA 301 Week 7 Assignment Small 
Group Project will be at least 70%. 
 
Ideal target: 
The average results for HCA 301 Week 7 Assignment Small 
Group Project will be at least 85%. 
 
Implementation Plan:  
The key assessment of HCA 301 is offered in Week 7. Data will 
be gathered when the course is offered. 
 
Key/ Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 301 Week 7 
Assignment Small Group Project rubric. 
 



Assessment Results 

Summary of Findings:  
The outcomes assessment assignment for this course is noted 
below: 
 
Introduction 
As we have learned this week, changes in healthcare laws and 
reporting regulations add a significant financial burden to both 
large and small healthcare organizations. 
 
Activity Instructions 
Working with your small groups, answer the following three 
questions. Consider the costs of each question and how 
healthcare organizations can reasonably manage these major 
changes. 
 
1. Locate additional information about electronic health records 
systems that are being sold to physicians based on their 
qualification under the Health Information Technology for 
Economic and Clinical Health (HITECH) incentive program. 
Attempt to determine what the net cost of hardware, software and 
installation would be for an average physician practice. Compare 
this cost with the payments that an eligible physician who is a 
meaningful electronic health records user would receive over a 
five-year period. Determine the approximate net technology cost 
to the physician after such incentive payments. Also determine 
and discuss what start-up costs other than the technology costs 
may be incurred by the physician. In addition, discuss how the 
analysis for this type of capital investment project would be 
completed and included in a capital budget. 
 
2. Meaningful use training is an important aspect of EHR 
adoption. Locate advertising that offers training related to 
meaningful use and/or meaningful users. What level or type of 
professional do they target? What does the advertising promise? 
How might the adoption of an EHR affect staffing needs, 
operating budget creation, and forecasting needs for future 
budget periods? What are some additional analyses that must be 
completed by financial managers on monthly reports following 
the implementation of the EHR system? 
 
3. Locate some articles and/or government web sites that describe 
the ICD-10-CM and ICD-10-PCS Diagnosis Codes and tools for 
their implementation over a period of years. Write a summary of 
whether the materials you have found fully explain the breadth 
and depth of the transition challenge for managers who must live 
through the transition. How might the new ICD requirements 
affect staffing needs, cash flow concerns, operating budget 
creation, and forecasting needs for future budget periods? 
 
The average score for this assignment is 3.49/4 = 87% 
 



Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
Due to changes in the industry in terms of widespread adoption 
of EHR and ICD - 10, this course ideally should undergo a 
revision within the next academic year to highlight most recent 
changes in the industry. 
 
Reflections/Notes:  
The foundation of the assignment is sufficient. Slight adjustments 
will need to be made to reflect currency in the industry. 

Student Learning Outcome 
2: 

Exhibit comprehensive knowledge and application of theory, 
concepts, and models applicable to healthcare administration and 
the industry. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA318 Week 4 Assignment 2 (PLO2) 
 
Performance Target 
 
Acceptable Target: 
The average results for HCA 318 Week 4 Assignment 2 will be 
at least 70%. 
 
Ideal Target: 
The average results for HCA 318 Week 4 Assignment 2 will be 
at least 85%. 
 
Implementation Plan: The key assessment of HCA 318 is offered 
in Week 4. Data will be gathered when the course is offered. 
 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 318 Week 4 
Assignment rubric. 
 
 
 

Assessment Results Summary of Findings: The outcomes assessment assignment for 
this course is: 
Introduction 
Pay for performance, also known as P4P, is not a new concept in 
healthcare, but has seen a recent spike in interest due to 
initiatives within the Affordable Care Act (ACA). The debate has 
been heightened by the new value-based purchasing program, 



covered in the Hospital value-based purchasing program fact 
sheet linked in the Resources section above. Additionally, major 
payers will likely institute similar programs at the private level in 
upcoming years. 
 
Quality-focused pay for performance programs hope to improve 
patient outcomes and reduce costs, but this rise in accountability 
has resulted in compensation models that are controversial. 
Evidence to support P4P program effectiveness is limited and a 
number of critiques exist. Nonetheless, pay for performance will 
continue to merit significant management attention for the 
foreseeable future. 
 
Activity Instructions 
Based on the information presented within the text, in addition to 
external source information, construct a table addressing: 
 
In the left-hand column: At least six (6) criticisms of pay for 
performance systems 
In the right-hand column: At least six (6) corresponding solutions 
or changes you would recommend to improve P4P models 
 
The average score for this assessment was 3.78/4 = 95% 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
No change is necessary. 
 
Reflections/Notes:  
The contents of this assignment are still very applicable for those 
working in the healthcare industry when we consider cost, access, 
and quality. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA318 Week5 Assignment (PLO2) 
 
Performance Target 
The average results for HCA 318 Week 4 Assignment 2 will be 
at least 70%. 
 
Ideal Target: 



The average results for HCA 318 Week 4 Assignment 2 will be 
at least 85%. 
 
Implementation Plan:  
The key assessment of HCA 318 is offered in Week 5. Data will 
be gathered when the course is offered. 
 
Key/Responsible Personnel: 
Faculty instructing the course will input the data into Taskstream 
via the use of a HCA 318 Week 5 Assignment Essay rubric. 
 

Assessment Results Summary of Findings:  
The outcomes assessment assignment is noted below: 
Introduction 
Employee development programs should be viewed as strategic 
investments that align with organizational goals. Training 
shouldn’t be conducted simply for the sake of training, but rather 
with a clear purpose in mind. To ensure training is effective, a 
systematic approach is recommended. One universal method for 
instructional design is the ADDIE model (Analyze, Design, 
Develop, Implement, Evaluate), which provides guidelines for 
the development process. 
 
Activity Instructions 
After collaborating with your group in Discussion 3 to apply the 
ADDIE model (outlined in the bulleted list below) and develop 
your training design, submit your final product, along with a 
completed Peer Review Form (in Course Documents): 
 
Step 1 – Analyze: How do you plan to assess the needs of the 
staff? What knowledge/skills are they lacking in regards to the 
topic? What is this deficiency attributed to and how can it be 
corrected? 
Step 2 – Design: Define the learning objectives and discuss what 
material should be covered. Also, who will lead the training and 
where will it take place? Decide when the best time is for the 
session to occur. 
Step 3 – Develop: Create a lesson plan for the training that 
includes learning outcomes, the format for training, instructional 
methods and activities. Include details on how the session will 
begin and end. What specific content will be covered and in what 
order will it be presented? Will any additional materials be used? 
Step 4 – Implement: To schedule the workshop, whom must you 
communicate and coordinate with? Also, explain how you will 



gain the support of management during the implementation 
process. 
Step 5 – Evaluate: Discuss how the staff will be evaluated to 
ensure training goals are met. How will the results then be 
utilized? 
Note that each member of the group must submit a copy of the 
finished project in addition to a completed Peer Review Form. 
 
The average score for this assignment is 3.78/4 = 95% 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
No change is necessary. 
 
Reflections/Notes:  
The model the students work with is applicable to many working 
in the industry, regardless of the position held. In addition, 
student are challenged to work with a group, providing an 
opportunity to practice collaboration skills. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA362 Week7 Assignment (PLO2) 
 
Performance Target 
 
Acceptable Target: 
The average results for HCA 362 Week 7 Assignment will be at 
least 70%. 
 
Ideal Target: 
The average results for HCA 362 Week 7 Assignment will be at 
least 85%. 
 
Implementation Plan:  
The key assessment of HCA 427 is offered in Week 7. Data will 
be gathered when the course is offered. 
 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 427 Week 7 
Assignment rubric. 

Assessment Results No Findings Added 

Use of Results  

Method(s) of Assessment Direct Measures (Required) 



HCA403 Week7 Assignment (PLO2) 
 
Performance Target 
Acceptable Target: 
The average results for HCA 403 Week 7 Assignment will be at 
least 70%. 
 
Ideal Target: 
The average results for HCA 403 Week 7 Assignment will be at 
least 85%. 
 
Implementation Plan:  
The key assessment of HCA 403 is offered in Week 7. Data will 
be gathered when the course is offered. 
 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 403 Week 7 
Assignment rubric. 

Assessment Results Summary of Findings:  
5 of 5 students registered for HCA403 fully completed the Week 
7 Assignment. Of this number, only two students successfully 
met the minimum established competency level by achieving at 
least 70%. One student exceeded the ideal established 
competency level of 85%. In conclusion, only 40% of the 
students were proficient or better on the Week 7 Assignment, 
 
Results :  
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results Recommendations:  
Although neither the Acceptable Target Achievement nor the 
Ideal Target Achievement were met, I recommend that this 
assessment continue to be utilized with the current standards for 
proficiency. However, it is also recommended that the 
assignment incorporate an updated outcomes assessment tool that 
better captures student performance regarding critical skills for 
this assignment. I also recommend that this assessment be moved 
to an earlier date in the term so that peak student performance 
can be better captured. 
 
Reflections/Notes:  
Although the minimum standards were not met for this 
assignment, this should continue to operate as the outcomes 
assessment for HCA 403. I recommend an updated outcomes tool 
and rubric for HCA 403 to realign the assignment with course 



standards. I also recommend that the assessment be moved to an 
earlier date within the term. 
 

Student Learning 
Outcome 3: 

Analyze & apply systems thinking in the healthcare industry 
regarding interrelationships, interdependencies, components, 
feedback, & culture. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA312 Week2 Assignment (PLO3) 
 
Performance Target 
The average results for HCA 312 Week 2 Assignment will be at 
least 70% 
 
Ideal target: 
The average results for HCA 312 Week 2 Assignment will be at 
least 85%. 
 
Implementation Plan: The key assessment of HCA 312 is offered 
in Week 2. Data will be gathered when the course is offered. 
 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 312 Week 2 
Assignment rubric. 
 

Assessment Results Summary of Findings:  
For this assignment, students are asked to construct a mind map 
and provide a narrative of the mind map. The topic of the mind 
map and narrative is was in which the CDC uses information 
technology to improve the health of the public. 
 
There were only six students enrolled in the class. Five of the six 
students completed the assignment The average score for the 
assignment was 3.35/4 = 83.75%. 
 
The categories of the rubric include analysis, support, 
conclusions, and grammar, mechanics, and style. Of the four 
categories, grammar, mechanics, and style was rated lowest. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 

Use of Results Recommendations:  
The PLO being assess is: Analyze & apply systems thinking in 
the healthcare industry regarding interrelationships, 
interdependencies, components, feedback, & culture. Overall, 



most students seemed to understand the concept of systems 
thinking and its impact. Further instruction might be helpful on 
this concept, which can be included in the introduction for the 
assignment. Another option would be to have the students 
identify the stakeholders of the CDC. That too might be helpful 
for the students in understanding this topic from a systems 
perspective. 
 
Reflections/Notes:  
The class will be updated within the 20-21 academic year. It 
might be helpful to alter this assignment slightly with the 
inclusion of additional information concerning system thinking 
and stakeholders. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA427 Week7 Assignment (PLO3) 
 
Performance Target 
The average results for HCA 427 Week 7 Assignment will be at 
least 70%. 
 
Ideal target: 
The average results for HCA 427 Week 7 Assignment will be at 
least 85%. 
 
Implementation Plan: The key assessment of HCA 427 is offered 
in Week 7. Data will be gathered when the course is offered. 
 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 427 Week 7 
Assignment rubric. 
 

Assessment Results Summary of Findings:  
 
The outcomes assessment assignment is noted below: 
Introduction 
On Thursday of this week, you will submit a course project that 
is designed to help you view healthcare operations management 
holistically. Thus far, you have selected a topic and collected 
resources to support your work. Review the scenario below: it 
outlines the scope of your project. 
 
Activity Instructions: 
 
Scenario: You Have Been Selected! 



Human Resources contacted you to make a formal offer of 
employment as a consultant to assist the health system with their 
difficulties. You eagerly accept the position and begin the 
process of addressing the issues that have been presented below 
via an in-depth discussion with the CEO of the organization. The 
below information has also been summarized for your review: 
 
Vincent Valley Hospital (VVH) and Health System has a serious 
problem. A major strategic objective of the health system is to 
grow its ambulatory care network, but the organization is facing a 
number of challenges. Although it installed a new billing system 
and executed various reimbursement maximization strategies, 
total costs in the system exceed revenue. This overspending 
exists even though the clinic staff is busy and backlog 
appointments are increasing. However, analysis of clinic data 
indicates that an increasing number of patients are canceling or 
not showing up for their appointments. 
 
In addition, a merger of three separate groups created a new 
group of multi-specialty and primary care physicians. This clinic 
is aggressively competing with VVH for privately insured 
patients. It offers same-day clinic appointments and is advertising 
them heavily. 
 
The board of VVH asked the CEO to develop a plan to address 
these growing concerns. You have been charged with directly 
working with and reporting to the CEO to help guide the 
organization to a more positive operating and financial position. 
 
As the newly hired consultant, the CEO has requested you 
present a formal written document addressing the below topics: 
 
Frame the original issue for VVH. 
Provide a summary of a project charter for one of the projects 
associated with VVH’s problems. 
What are your recommendations for addressing the no-
show/cancellation issues? Be specific as possible is your 
description. Be sure to reference the course materials, in addition 
to external sources. 
If VVH decided that it should focus on increasing throughput in 
the system, how would you recommend doing so? Be specific as 
possible is your description. Be sure to reference the course 
materials, in addition to external sources. 
 



The average score for this assignment was 3.43/4 = 86% 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 
 

Use of Results Recommendations:  
No change is necessary. 
 
Reflections/Notes:  
This assignment is an excellent comprehensive 400 level 
assignment that requires the student to practice systems thinking. 

Method(s) of Assessment Direct Measures (Required) 
PHI307 Week5 Assignment 1 Case Study (PLO3) 
 
Performance Target 
 
Acceptable Target: 
The average results for PHI 307 Week 5 Assignment 1 Case 
Study will be at least 70%.  
 
Ideal target: 
The average results for PHI 307 Week 5 Assignment 1 Case 
Study will be at least 85%. 
 
Implementation Plan: The key assessment of PHI 307 is offered 
in Week 5. Data will be gathered when the course is offered. 
 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a PHI 307 Week 5 
Assignment 1 Case Study rubric. 
 

Assessment Results Summary of Findings:  
The outcomes assessment assignment is as follows: 
Introduction 
Major companies have a mission statement, vision and guiding 
principles. These help to define the overall goals and promises 
the organization is making to its employees and the community. 
It creates an image and produces a set of values that the business 
entity wants to demonstrate and be associated with. 
 
Thus far, you have been paired with a group, and provided a 
preliminary outline of your content. This week, you will submit a 
final draft of your presentation. A peer review form process will 
be included. 



 
Activity Instructions 
Your team has been selected to present the new employee 
training presentation at your organization. The goal is to share the 
organization’s mission, vision, and guiding principles, and 
demonstrate how each aligns with medical ethics and quality. 
 
The administration has requested the following components be 
present in your training: 
 
Profile of your organization (please create your own organization 
rather than using an existing company) 
Mission statement that best represents the organization 
Vision statement and guiding principles that effectively 
demonstrates the company’s goals and brand 
Analyze the company’s role as it relates to ethics in healthcare 
administration for its employees and the community by 
comparing the role to the mission, vision and guiding principles. 
Analyze the company’s role as it relates to quality in healthcare 
administration for its employees and the community by 
comparing the role to the mission, vision and guiding principles. 
Recommend strategies to help new employees uphold the 
mission, vision, and guiding principles in their work. 
Since you are training new employees, your presentation should 
be clear, easy to read and accurate. Creativity is encouraged! 
 
Collaboration is an important part of this project. The following 
tools are available to assist your group in completing your work: 
 
Group discussion forum 
Group chat room 
Individual participation in group work will be formally assessed 
at two points during the project: Week 4 and Week 7. Each group 
member will complete a Peer Review Form that describes 
members’ contributions. Your instructor will also review 
participation in the group discussion forum to ensure roughly 
equal participation is taking place. If you are concerned about a 
group member’s participation, please reach out to your instructor. 
 
Final Project Presentation Requirements (due Week 7): 
 
20 slides at minimum 
Slides notes to further describe the content of each slide 
Title page with topic and name of group members 



References page following APA guidelines (minimum of 3 
resources) 
A suggested breakdown of Power Point slides is as follows: 
 
Introduction = 1 slide 
Mission statement = 1-2 slides 
Vision and guiding principles = 1 slide 
Administrative medical ethics information = 8 slides 
Quality Assurance = 7 slides 
Strategies = 1 slide 
Conclusion = 1 slide 
References = 1 slide 
 
The average score for this assessment was 3.53/4 = 88% 
 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 

Use of Results Recommendations:  
No changes are necessary. 
 
Reflections/Notes:  
This assignment embraces systems thinking, which is essential in 
the healthcare industry. The group assignment also provides 
students with the opportunity to practice collaboration skills. 
 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Professional Music 
Report Submitted By:  Stacey Floyd Date of Submission:  5/23/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

SAS499 0  PMI Jury 1 
MUP121 9 2.44/4 Final Project 2 
MUS230 0  Final Project 5 

 
 
Program Mission Statement:  
Our mission is to graduate students who are well-prepared for sustainable careers in commercial music 
performance, production and engineering, writing and arranging, or other musical fields, and who 
exhibit a high standard of individual musicianship, a proficiency in multiple skills, a high level of 
professionalism, knowledge built on practical experience, an awareness of current industry trends, and 
the versatility to take advantage of varied professional opportunities as they arise. 
Student Learning Outcome Overview: 

1. Students will demonstrate proficiency in their primary performance mode. 
 

2. Students will demonstrate proficiency in writing and arranging music in multiple styles for 
various ensembles 

3. Students will demonstrate proficiency in analyzing musical harmony, forms, and 
compositional techniques 

4. Students will understand the applicable laws, financial aspects, and professional roles in the 
music industry. 

5. Students will demonstrate a working knowledge of live sound and recording technology 

Curriculum Map: 



 
Student Learning Outcome 

1: 
Students will demonstrate proficiency in their primary performance 
mode. 

Method(s) of Assessment Direct Measures (Required) 
PMI Jury 
 
Performance Target 
Students will be evaluated on the final lesson on the semester using 
the PLO 1 rubric 
 
Acceptable Target: 
80% at emerging or higher 
Ideal Target: 
100% at emerging or higher 
Implementation Plan: Fall 2019 
Key/Responsible Personnel: Alex Manfredo + various faculty and 
adjuncts 

Assessment Results No Findings Added 

Use of Results  

Student Learning Outcome 
2: 

Students will demonstrate proficiency in writing and arranging music 
in multiple styles for various ensembles 



Method(s) of Assessment Direct Measures (Required) 
MUP121- Final Project 
 
Performance Target 
Acceptable Target: 
60% emerging or higher 
Ideal Target:  
80% emerging or higher 
Implementation Plan: Fall 2019 
Key/Responsible Personnel:  Brad Rees and Alex Manfredo. 
 

Assessment Results Summary of Findings:  
Of 9 student submissions ( less than half the class) 5 were scored 3 
and the others were scored 2. THis more than meets the benchmark. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations: We need a higher rate of student submission 
to have useful data. Need to discuss ways to encourage student 
uploads, perhaps doing it with them in class. 
 

 

Student Learning Outcome 
5: 

Students will demonstrate a working knowledge of live sound and 
recording technology 

Method(s) of Assessment Direct Measures (Required) 
MUS 230 – Final Project 
 
Performance Target 
Acceptable Target: 
60% developing or higher 
 
Ideal Target:  
80% developing or higher 
 
Implementation Plan: Fall 2019 
 
Key/Responsible Personnel: Brad Rees 
 

Assessment Results No Findings Added 

Use of Results  



 
 
 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Public History 
Report Submitted By:  Stacey Floyd Date of Submission:  5/23/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

HIS122 15 2.73/4 
Primary Source 

Exercise 
1 

HIS114 0  
Museum 
reflection  

2 

HIS410 1 4/4 
Group 

project/essay 
2 

HIS267 8 3.38/4 Essay 1970s 3 
HIS231 1 4/4 Research Paper 4 

HIS425 7 3/4 
Historiographica

l Essay 
4 

 
 
Program Mission Statement:  
The History major is designed for students interested in pursuing graduate studies in history and related 
fields. It also serves as an anchor for individuals seeking to teach social studies at the high school level. 
History majors have the opportunity to concentrate on selected areas of specialization. In all cases, 
students will learn critical thinking skills and hone their communication skills in both written and 
spoken word. 
 
The Public History major is designed for students interested in securing employment as archivists, 
community historical activists, government historians, museum professionals, curators, historical 
consultants, graduate school, and other positions associated with the field. Public history focuses on 
insight of historical events and the best ways to communicate history to the general public. Our classes 
focus on research, critique, and various methods of communication through written word, film 
production, and design. 
Student Learning Outcome Overview: 

1. Students will interpret and synthesize information to create visual designs that problem solve 
in multiple modalities. 

2. Students will critique information about the diverse human condition, identifying assumptions 
and evidence, in order to resolve problems to function in a diverse global environment. 

3. Students will identify and apply causation, continuity and change, comparison, and 
contextualization to historical events. 

4. Students will develop primary and secondary research to interpret historical events 
5. Students will communicate using multiple modes for various audiences. 

Curriculum Map: 



 
Student Learning Outcome 

1: 
Students will interpret and synthesize information to create visual 
designs that problem solve in multiple modalities. 

Method(s) of Assessment Direct Measures (Required) 
HIS 122 – Primary Source Exercise 
 
Performance Target 
 
Acceptable Target: 
80% developing or above 
 
Ideal Target: 
 
10% developing or above 
Implementation Plan: Fall 2019 
Key/Responsible Personnel: Michael Goodnough 

Assessment Results  

Use of Results  

Student Learning Outcome 
2: 

Students will critique information about the diverse human condition, 
identifying assumptions and evidence, in order to resolve prob 



Method(s) of Assessment Direct Measures (Required) 
HIS114 – Museum Reflection Assignment 
 
Performance Target 
Acceptable Target: 
80% developing or above 
Ideal Target:  
100% Developing or above 
Implementation Plan: Spring 2020 
Key/Responsible Personnel:  Michael Goodnough 

Assessment Results  

Use of Results  
 

 
Method(s) of Assessment Direct Measures (Required) 

HIS410 Group Project or Essay 

If this course runs as regular seated section, measurement will be 
group project. If it runs as an IGS, it will be paper. 

Performance Target 

Acceptable Target: 

80% Proficient or higher 

Ideal Target:  

100% Proficient or higher 

Implementation Plan: Spring 2020 

Key/Responsible Personnel:  

Assessment Results  

Use of Results  

 

 



 

Student Learning Outcome 
3: 

Student s will identify and apply causation, continuity and change, 
comparison, and contextualization to historical events. 

Method(s) of Assessment Direct Measures (Required) 
HIS 267 – Essay 1970s 
 
Performance Target 
Acceptable Target: 
80% developing or higher 
 
Ideal Target:  
105 developing or higher 
 
Implementation Plan: Spring 2020 
 
Key/Responsible Personnel: Michael Goodnough 
 

Assessment Results  

Use of Results  
 
 
 

 
Student Learning Outcome 

4: 
Students will develop primary and secondary research to interpret 
historical events 

Method(s) of Assessment Direct Measures (Required) 

HIS231 – Research Paper 

 

Performance Target 

Acceptable Target: 

80% developing or higher 

 

Ideal Target:  

100% developing of higher 

Implementation Plan: Spring 2020 

 



Key/Responsible Personnel: Michael Goodnough 

 

Assessment Results  

Use of Results  

 

 

 

Method(s) of Assessment Direct Measures (Required) 

HIS 425 – Historiographical Essay 

 

Performance Target 

Acceptable Target: 

80% developing or higher 

 

Ideal Target:  

100% proficient or higher 

 

Implementation Plan: Fall 2019 

 

Key/Responsible Personnel: Michael Goodnough 

 



Assessment Results  

Use of Results  

 

 

 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Strategic Mass Communication 
Report Submitted By: Stacey Floyd Date of Submission: 5/19/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

COM310 26 2.85/4 Group Presentation 1 
COM329 

16 2.38/4 
Final Writing 
Assignment 

3 

COM218 10 3.4/4 News Story 3 
COM241 19 1.84/4 Assignment 4 

 
 
Program Mission Statement:  
 
The communication curriculum is closely aligned with the University’s mission of offering premiere 
professional education and offers concentrations that will lead to opportunities across the 
communication professions that are desired by our undergraduate students and needed in industry. The 
degree program offers a thorough grounding in communication skills, knowledge, and ethics along 
with specific professional training needs for students interested in Public Relations, Electronic Media, 
or Journalism. The program allows Tiffin University graduates to receive a 21st century Professional 
Communication education. 
Student Learning Outcome Overview: 

1. Students will interpret and synthesize information to create visual designs that problem solve 
in multiple modalities. 

2. Students will critique information about the diverse human condition, identifying assumptions 
and evidence, in order to resolve problems to function in a diverse global environment. 

3. Students will be able to communicate effectively in a variety of oral, public, professional, 
small group and interpersonal settings. 

4. Students will demonstrate the application of communication theories to human interactions 
5. Students will create, write and produce content for various media industries 
6. Students will evaluate communication to support freedom of expression within the boundaries 

of ethics and standards of professionalism. 

  

 
 
 
Curriculum Map: 



 

 
 
 

   



Student Learning Outcome 1: Students will be able to communicate effectively in a variety of 
oral, public, professional, small group and interpersonal settings. 

Method(s) of Assessment 

Direct Measures (Required) 
COM310 – Group Presentation 
 
Performance Target 
Acceptable Target: 60% score 3 or 4 
Ideal Target: 80% score 3 or 4 
Implementation Plan (timeline): Fall 2019 
Key/Responsible Personnel: Aaron Burton 

Assessment Results 

Summary of Findings:  
21 of 26 students averaged a 3 or 4 with an overall class average of 
2.84, so the benchmarks were met. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 
 
 

Use of Results 

Recommendations:  
The key assessment needs to change from a group to an individual 
project for this to be a meaningful evaluation 
 
Reflections/Notes:  
The instructor felt assessing the group project with this rubric was 
difficult and didn't clearly reflect ability for individuals. 

 

Student Learning Outcome 3: Students will create, write and produce content for various media 
industries. 

Method(s) of Assessment Direct Measures (Required) 
COM329 – Final Writing Assignment 
 
Performance Target 
Acceptable Target: 60% of students will score 3 or 4 
Ideal Target: 80% of students will score 3 or 4 
Implementation Plan (timeline): Spring 2020 
Key/Responsible Personnel: Jan Samoriski 

Assessment Results Summary of Findings:  
Only 6 of 18 students scored a 3 or 4 with several only scoring a 
1. Therefore the benchmark was not met in this case. 
 
Results :  



Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 
 

Use of Results Reflections/Notes:  
The Covid 19 crises and sudden move online may have impacted 
scores. Unless instructor sees need to alter the assessment, no 
changes should be made without further data in a more regular 
semester. 
 
 

 
 
 
 

 

 
Method(s) of Assessment Direct Measures (Required) 

COM218 – News Story 

Performance Target 
Acceptable Target:60% of students will score 3 or 4 
Ideal Target: 80% of students will score 3 or 4 
Implementation Plan (timeline): Fall 2020 
Key/Responsible Personnel: Colleen Vallo 

Assessment Results Summary of Findings:  

The vast majority of students scored a two of higher exceeding 
the benchmark. 

Results :  

Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

 

Use of Results Recommendations:  

Might consider raising the benchmark to 3 or higher. 

Reflections/Notes:  

Students seemed to easily meet this benchmark. 

 
Student Learning Outcome 4: Students will evaluate communication to support freedom of 

expression within the boundaries of ethics and standards of 
professionalism. 



Method(s) of Assessment Direct Measures (Required) 
COM 241 – Final Group Project 
 
Performance Target 
Acceptable Target: 60% of students will score 2 or higher 
Ideal Target: 80% of students will score 2 or higher 
Implementation Plan (timeline): Fall 2019 
Key/Responsible Personnel: Jan Samoriski 

Assessment Results Summary of Findings:  
There was a low submission rate for this assignment 19/72. Of 
the 19, 13 did score a 2 or higher meeting the benchmark 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 

Use of Results Recommendations:  
Since so few submitted ( likely due to disruptions of Covid 19) 
this data by itself should not lead to any changes in programming 
or procedure. In case of continued online classes, more 
communication and support for messaging around the direct 
submission may be needed. 
 

 
 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (BA) 
Degree Program: Tiffin Core 
Report Submitted By: Michelle Maus Date of Submission: 5/25/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

 
Courses 
Assessed 

Number of 
Students 

Average Rubric 
Score

Assessment Tool Outcome 
Assessed

DEC 100 344 1.84/4 Final Reflection & 
Resume

1, 2, 3 

DEC 200/250 108 2.87/4 Annotated Bibliography 1, 2, 3
DEC 300 11 2.04/4 Final Project 1, 2, 3
DEC 400 0 - Final Project 1, 2, 3
CST 111 409 3.34/4 Final Presentation 2

ENG 141 333 2.2/4 Final Project Persuasive 
Essay

2 

ENG 142 310 2.77/4 Final project: Research 
Essay

2 

ENG 201 130 2.14/4 
Analysis Paper

 
2, 3 

HIS 201 69 3.19/4 Hist Narrative Proj: Pt I 
& II

2, 3 

MAT 181 126 2.77/4 Chapter 3 Problem of the 
Week

1 

MAT 185 152 2.49/4 Finance Project 1
MAT273 342 3.07/4 Final Project 1
COM 130 339 2.72/4 Persuasive Speech 2
NAT 130 227 3.13/4 Final Project 1

 
 
Program Mission Statement:  
General Education Curriculum implements core competencies through learning competencies that 
function as the framework of a Tiffin University education, preparing students both personally and 
professionally to flourish in a global community. 
 
Student Learning Outcome Overview: 

1. Students will solve problems using quantitative and qualitative thinking methods. 

2. Students will communicate appropriately in diverse situations. 

3. Students will cultivate a mindset to impact various communities 

   



Curriculum Map: 
 

 

 

Student Learning Outcome 1: Students will solve problems using quantitative and qualitative 
thinking methods. 



Method(s) of Assessment 

Direct Measures (Required) 
CST111 – Final Presentation 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 1.00 or higher  
Ideal Target: 
Students will receive an average score of 1.50 or higher. 
Implementation Plan (timeline): The course if offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Summer I average score: = 14.7/20 = 73.5%  
*TS issues present. Therefore, this data was not entered into TS. 
 
Summer I 2019 and Summer II 2019: The average was 3.16/4 = 
79% 
 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. Fall and Spring: The 
average was 3.34/4 =83% 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  
No changes have been made to the OA assignment, since this is 
only the first year the course has run. 
 
Reflections/Notes:  
The OA assignment is present in the online master shell, the 
seated master shell, and the Romania master shell. The course 
was updated to reflect Office 2019. Otherwise, no changes have 
been made. The average score was slightly elevated for this 
course based on how the AACU rubrics are constructed. 
Additional rubric training is necessary for this upcoming 
academic year. 

Method(s) of Assessment 

Direct Measures (Required) 
DEC100 Resume and Final Reflection 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 1.00 or higher  



Ideal Target: 
Students will receive an average score of 1.50 or higher. 
Implementation Plan (timeline): The course if offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall I 2019 through Spring 2020: The average was 1.84/4 
Summer I 2019 and Summer II 2019: The average was 3.20/4 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  
The assignment aligns with the PLO for this course. Since the 
course has run only one year online, seated, and in Romania it is 
recommended that no changes be made to the OA assignment at 
this point. 
 
Reflections/Notes:  
Continual assessment will occur for this course and this OA 
assignment. In addition, the team will ensure that training will 
occur for all faculty and staff teaching the course. 

Method(s) of Assessment 

Direct Measures (Required) 
DEC 200/250 Annotated Bibliography 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 2.00 or higher  
Ideal Target: 
Students will receive an average score of 2.50 or higher. 
Implementation Plan (timeline): The course if offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall and Spring: The average score for this OA assignment for 
both DEC 200 and DEC 250 was 2.87/4. 
 
Summer 2019: The average score for this OA assignment for 
DEC 250 was 2.90/4 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 



 
Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  
No change was made to this assignment with the exception of 
further noting that a variety of sources could be utilized for the 
annotated bibliography. 
 
Reflections/Notes:  
Additional training will occur for faculty and staff teaching the 
course concerning the annotated bibliography assignment. 

Method(s) of Assessment 

Direct Measures (Required) 
DEC 300 Final Project 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 2.25 or higher  
Ideal Target: 
Students will receive an average score of 2.50 or higher. 
Implementation Plan (timeline):  
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Spring 2020: The average score for this assignment was 2.04/3. 
*There was a error discovered concerning how the rubric was 
set up for DEC 300. Typically all of the AACU rubrics are 1, 2, 
3, 4. This rubric was accidently set up at 0, 1, 2, 3. This 
adjustment will be made for AY 20-21. 
 
Results: Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  
It is recommended that no changes are made at this time to the 
course or assignment 
 
Reflections/Notes:  
Overall, the student did well with this assignment. 
 
This is the first time this course ran. Only 11 students were 
evaluated, a very small sample. 
 
The goal for the students was to score at least 70% on the OA 
rubric. Currently, they are at 68%, only 2% away from meeting 
the acceptable target noted. 

Method(s) of Assessment 
Direct Measures (Required) 
DEC 400 Final Project 



 
Performance Target 
Acceptable Target: 
Students will receive an average score of 3.5 or higher  
Ideal Target: 
Students will receive an average score of 4 or higher. 
Implementation Plan (timeline):  
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

This course did not run this academic year.  
 
Results: Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  
n/a 
 
Reflections/Notes:  
n/a 

Method(s) of Assessment 

Direct Measures (Required) 
MAT181 Chapter 3 Problem of the Week 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 1 or higher  
Ideal Target: 
Students will receive an average score of 1.5 or higher. 
Implementation Plan (timeline): This course will be offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall and Spring: The average score for this assessment was 
2.77/4. 
Summer: The average score for this assessment was 3.83/4. 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  
Since this is the first year with the new curriculum, no chances 
will be made. 
 
Reflections/Notes:  



The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

Method(s) of Assessment 

Direct Measures (Required) 
MAT185 Finance Project 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 1 or higher  
Ideal Target: 
Students will receive an average score of 1.5 or higher. 
Implementation Plan (timeline): This course will be offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall and Spring: The average score for this assignment was 
2.49/4. 
Summer: The average score for this assignment was 3.33/4. 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  
No changes will be made for the next upcoming academic year, 
since this is the first time this course has run with the new 
curriculum. 
 
Reflections/Notes:  
Slight changes was made to the grading rubric for Moodle. 
Otherwise, no changes were necessary this academic year. 
 
The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

Method(s) of Assessment 

Direct Measures (Required) 
MAT273 Final Statistics Project 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 2 or higher  
Ideal Target: 
Students will receive an average score of 2.5 or higher. 



Implementation Plan (timeline): This course will be offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

The average score for the assessment was 3.06/4. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  
This is the first year for this course to run. Therefore, there is no 
recommended changes. 
 
Reflections/Notes:  
.No changes are necessary for the next academic year. 
 
The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

Method(s) of Assessment 

Direct Measures (Required) 
NAT 130 Final Reflection Project 
 
Performance Target 
Acceptable Target: 
Students will receive an average score of 1 or higher  
Ideal Target: 
Students will receive an average score of 1.5 or higher. 
Implementation Plan (timeline): This course will be offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Qualitative Feedback: 
 
This is a class that I believe everyone should take. I have learned 
so much about myself, and my health. I enjoy taking those 
quizzes and seeing what I need to work on and comparing my 
health and experience to my classmates. I have learned so much 
on what is healthy and unhealthy, regarding my mental health, 
relationship, and physical health. I also enjoy journaling now, 
and tracking my goals and recording the good and bad. I wish I 
would have put more time into the class, but life can get busy. 
I’m looking forward to a time when I can look back on my 
reflective journal and see where I’m at now, compared to where 
I’ll be at then! So I just wanted to say thank you for offering 
such an interesting, and rewarding class! 
 



Fall and Spring: The average score for the class was 3.11/4. 
Summer: The average score for the class was 3.64/4. 
 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 
 
Results: Acceptable Target Achievement: Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  
This course was assessed for OA day in May 2020. It was 
determined at that time that the directions for the assignment 
were slightly unclear. A team of faculty together worked on a 
revision for the wording of the assignment. These changes have 
already been incorporated into the moodle shell for both the 
online and seated courses. 
 
Reflections/Notes:  
The way in which this assignment is constructed, this provides a 
very good summary project for the course. This assignment also 
maps quite well to the PLO. 
 
The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

 
Student Learning Outcome 2: Students will communicate appropriately in diverse situations. 

Method(s) of Assessment 

Direct Measures (Required) 

COM130 – Persuasive Speech 

Performance Target 

Acceptable Target: 
Students will receive an average score of 1 or higher  
Ideal Target: 
Students will receive an average score of 1.5 or higher. 
Implementation Plan (timeline): This course will be offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results Summary of Findings:  



The average score for this assignment was 2.72/4. The final 
outcomes assessment assignment is a persuasive speech. 

Results :  

Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  

No recommended changes are necessary for this assignment. 

Reflections/Notes: 

Conversations will occur over the summer to ensure that the 
course is working as expected and student needs are met due to 
the inclusion of BB Collaborate. 

The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

Method(s) of Assessment 

Direct Measures (Required) 

CST111 – Final Presentation 

Performance Target 

Acceptable Target: 
Students will receive an average score of 1 or higher  
Ideal Target: 
Students will receive an average score of 1.5 or higher. 
Implementation Plan (timeline): This course will be offered each 
semester. 
 
Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Summer I average score: = 14.7/20 = 73.5%  

*TS issues present. Therefore, this data was not entered into TS. 
 
Summer I 2019 and Summer II 2019: The average was 3.16/4 = 
79% 
 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. Fall and Spring: The 
average was 3.34/4 =83% 

 



Results :  

Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  

No changes have been made to the OA assignment, since this is 
only the first year the course has run. 

 
Reflections/Notes:  

The OA assignment is present in the online master shell, the 
seated master shell, and the Romania master shell. The course 
was updated to reflect Office 2019. Otherwise, no changes have 
been made. The average score was slightly elevated for this 
course based on how the AACU rubrics are constructed. 
Additional rubric training is necessary for this upcoming 
academic year. 

Method(s) of Assessment 

Direct Measures (Required) 

DEC100 Resume and Final Reflection 

Performance Target 

Acceptable Target: 

Students will receive an average score of 1.00 or higher  

Ideal Target: 

Students will receive an average score of 1.50 or higher. 

Implementation Plan (timeline): The course if offered each 
semester. 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall I 2019 through Spring 2020: The average was 1.84/4 
Summer I 2019 and Summer II 2019: The average was 3.20/4 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 
 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 



Use of Results 

Recommendations:  

The assignment aligns with the PLO for this course. Since the 
course has run only one year online, seated, and in Romania it is 
recommended that no changes be made to the OA assignment at 
this point. 

 
Reflections/Notes:  

Continual assessment will occur for this course and this OA 
assignment. In addition, the team will ensure that training will 
occur for all faculty and staff teaching the course. 

Method(s) of Assessment 

Direct Measures (Required) 

DEC 200/250 Annotated Bibliography 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2.00 or higher  

Ideal Target: 

Students will receive an average score of 2.50 or higher. 

Implementation Plan (timeline): The course if offered each 
semester. 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall and Spring: The average score for this OA assignment for 
both DEC 200 and DEC 250 was 2.87/4. 
 
Summer 2019: The average score for this OA assignment for 
DEC 250 was 2.90/4 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results Recommendations:  



No change was made to this assignment with the exception of 
further noting that a variety of sources could be utilized for the 
annotated bibliography. 

 
Reflections/Notes:  

Additional training will occur for faculty and staff teaching the 
course concerning the annotated bibliography assignment. 

Method(s) of Assessment 

Direct Measures (Required) 

DEC 300 Final Project 

 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2.25 or higher  

Ideal Target: 

Students will receive an average score of 2.50 or higher. 

Implementation Plan (timeline):  

 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Spring 2020: The average score for this assignment was 2.04/3. 
*There was a error discovered concerning how the rubric was 
set up for DEC 300. Typically all of the AACU rubrics are 1, 2, 
3, 4. This rubric was accidently set up at 0, 1, 2, 3. This 
adjustment will be made for AY 20-21. 

 

Results: Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  

It is recommended that no changes are made at this time to the 
course or assignment 

 
Reflections/Notes:  

Overall, the student did well with this assignment. 
 



This is the first time this course ran. Only 11 students were 
evaluated, a very small sample. 
 
The goal for the students was to score at least 70% on the OA 
rubric. Currently, they are at 68%, only 2% away from meeting 
the acceptable target noted. 

Method(s) of Assessment 

Direct Measures (Required) 

DEC 400 Final Project 

 

Performance Target 

Acceptable Target: 

Students will receive an average score of 3.5 or higher  

Ideal Target: 

Students will receive an average score of 4 or higher. 

Implementation Plan (timeline):  

 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

This course did not run this academic year.  

 

Results: Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  

n/a 

 
Reflections/Notes:  

n/a 

Method(s) of Assessment 

Direct Measures (Required) 

ENG141 Persuasive Essay 

Performance Target 

Acceptable Target: 

Students will receive an average score of 1 or higher  



Ideal Target: 

Students will receive an average score of 1.5 or higher. 

Implementation Plan (timeline): The course will be offered each 
semester. 

Key/Responsible Personnel: Faculty teaching the course. 

Assessment Results 

Fall and Spring: The average score for this course was 2.2/4. 

Summer: The average score for this course was 1.93/4. 

*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  

More of the faculty teaching the courses should be invited to 
participate in the norming and scoring sessions to better align 
how everyone is scoring the rubric. English faculty may be 
willing to meet group norming and to set goals of what areas to 
focus more teaching on in the 2020-2021 Academic Year, based 
on these results and OA day results. 

Reflections/Notes:  

These scores seem higher than the averages from the group that 
blind scored after a norming session over the course of the same 
time period. This may be because we tend to score our own 
students higher due to knowing them, how they started the 
semester etc. I do not think the benchmarks are too easy or too 
low, but rather that some inflation of scores was happening. May 
be interesting to see if these scores come to better match the OA 
day scores once more faculty are involved in that process and 
trained/normed on the AACU rubric. 

Method(s) of Assessment 

Direct Measures (Required) 

ENG142 Research Essay 

Performance Target 

Acceptable Target: 

Students will receive an average score of 1 or higher  



Ideal Target: 

Students will receive an average score of 1.5 or higher. 

Implementation Plan (timeline): The course will be offered each 
semester. 

Key/Responsible Personnel: Faculty teaching the course. 

Assessment Results 

Fall and Spring: The average score for this course was 2.77/4. 

Summer: The average score for this course was 1.58.4. 

*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  

More of the faculty teaching the courses should be invited to 
participate in the norming and scoring sessions to better align 
how everyone is scoring the rubric. English faculty may be 
willing to meet group norming and to set goals of what areas to 
focus more teaching on in the 2020-2021 Academic Year, based 
on these results and OA day results. 

Reflections/Notes:  

It is good to see the 142 scores slightly higher than 141, 
demonstrating improvement. They still seem inflated compared 
to the blind scoring done by faculty after a norming session. 
This may be because we tend to score our own students higher 
due to knowing them, how they started the semester etc. I do not 
think the benchmarks are too easy or too low, but rather that 
some inflation of scores was happening. May be interesting to 
see if these scores come to better match the OA day scores once 
more faculty are involved in that process and trained/normed on 
the AACU rubric. 

Method(s) of Assessment 

Direct Measures (Required) 

ENG 201 Large Analysis Paper 

Performance Target 

Acceptable Target: 



Students will receive an average score of 2 or higher  

Ideal Target: 

Students will receive an average score of 2.5 or higher. 

Implementation Plan (timeline): The course will be offered each 
semester. 

Key/Responsible Personnel: Faculty teaching the course. 

Assessment Results 

The average score for this assessment was 2.14/4. 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  

The wording needed to be changed for the seated course to 
adjust for the seated students. The overall assignment 
requirements though remain the same. 

Reflections/Notes:  

No additional changes are necessary, for this is the first time the 
course ran with this new curriculum. 

Method(s) of Assessment 

Direct Measures (Required) 

HIS 201 Final Project 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2 or higher  

Ideal Target: 

Students will receive an average score of 2.5 or higher. 

Implementation Plan (timeline): The course will be offered each 
semester. 

Key/Responsible Personnel: Faculty teaching the course. 

Assessment Results 

The average score for this assessment was 3.19/4. 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Approaching 

Use of Results Recommendations:  



Since this is a new course, no changes are recommended. The 
course has only ran for one academic year. 

Reflections/Notes:  

The assignment as written maps quite well to the PLO. 

The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

Student Learning Outcome 3: Students will cultivate a mindset to impact various communities. 

Method(s) of Assessment 

Direct Measures (Required) 

DEC100 Resume and Final Reflection 

Performance Target 

Acceptable Target: 

Students will receive an average score of 1.00 or higher  

Ideal Target: 

Students will receive an average score of 1.50 or higher. 

Implementation Plan (timeline): The course if offered each 
semester. 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall I 2019 through Spring 2020: The average was 1.84/4 
Summer I 2019 and Summer II 2019: The average was 3.20/4 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 
 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  

The assignment aligns with the PLO for this course. Since the 
course has run only one year online, seated, and in Romania it is 
recommended that no changes be made to the OA assignment at 
this point. 

 
Reflections/Notes:  



Continual assessment will occur for this course and this OA 
assignment. In addition, the team will ensure that training will 
occur for all faculty and staff teaching the course. 

Method(s) of Assessment 

Direct Measures (Required) 

DEC 200/250 Annotated Bibliography 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2.00 or higher  

Ideal Target: 

Students will receive an average score of 2.50 or higher. 

Implementation Plan (timeline): The course if offered each 
semester. 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Fall and Spring: The average score for this OA assignment for 
both DEC 200 and DEC 250 was 2.87/4. 
 
Summer 2019: The average score for this OA assignment for 
DEC 250 was 2.90/4 
*The TS team decided to create a separate DRF template for the 
summer. Unfortunately, both templates (summer, fall, and 
spring) cannot be combined into one report. This has resulted in 
two different average scores for this course. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  

No change was made to this assignment with the exception of 
further noting that a variety of sources could be utilized for the 
annotated bibliography. 

 
Reflections/Notes:  

Additional training will occur for faculty and staff teaching the 
course concerning the annotated bibliography assignment. 

Method(s) of Assessment Direct Measures (Required) 



DEC 300 Final Project 

 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2.25 or higher  

Ideal Target: 

Students will receive an average score of 2.50 or higher. 

Implementation Plan (timeline):  

 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

Spring 2020: The average score for this assignment was 2.04/3. 
*There was a error discovered concerning how the rubric was 
set up for DEC 300. Typically all of the AACU rubrics are 1, 2, 
3, 4. This rubric was accidently set up at 0, 1, 2, 3. This 
adjustment will be made for AY 20-21. 

 

Results: Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  

It is recommended that no changes are made at this time to the 
course or assignment 

 
Reflections/Notes:  

Overall, the student did well with this assignment. 
 
This is the first time this course ran. Only 11 students were 
evaluated, a very small sample. 
 
The goal for the students was to score at least 70% on the OA 
rubric. Currently, they are at 68%, only 2% away from meeting 
the acceptable target noted. 

Method(s) of Assessment 
Direct Measures (Required) 

DEC 400 Final Project 



 

Performance Target 

Acceptable Target: 

Students will receive an average score of 3.5 or higher  

Ideal Target: 

Students will receive an average score of 4 or higher. 

Implementation Plan (timeline):  

 

Key/Responsible Personnel: Faculty teaching 

Assessment Results 

This course did not run this academic year.  

 

Results: Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results 

Recommendations:  

n/a 

 
Reflections/Notes:  

n/a 

Method(s) of Assessment 

Direct Measures (Required) 

ENG 201 Large Analysis Paper 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2 or higher  

Ideal Target: 

Students will receive an average score of 2.5 or higher. 

Implementation Plan (timeline): The course will be offered each 
semester. 

Key/Responsible Personnel: Faculty teaching the course. 

Assessment Results The average score for this assessment was 2.14/4. 



Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Recommendations:  

The wording needed to be changed for the seated course to 
adjust for the seated students. The overall assignment 
requirements though remain the same. 

Reflections/Notes:  

No additional changes are necessary, for this is the first time the 
course ran with this new curriculum. 

Method(s) of Assessment 

Direct Measures (Required) 

HIS 201 Final Project 

Performance Target 

Acceptable Target: 

Students will receive an average score of 2 or higher  

Ideal Target: 

Students will receive an average score of 2.5 or higher. 

Implementation Plan (timeline): The course will be offered each 
semester. 

Key/Responsible Personnel: Faculty teaching the course. 

Assessment Results 

The average score for this assessment was 3.19/4. 

Results: Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Approaching 

Use of Results 

Recommendations:  

Since this is a new course, no changes are recommended. The 
course has only ran for one academic year. 

Reflections/Notes:  

The assignment as written maps quite well to the PLO. 

The average score was slightly elevated for this course based on 
how the AACU rubrics are constructed. Additional rubric 
training is necessary for this upcoming academic year. 

Overall Summary of Assessment  

 



 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-2020 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Master of Education 
Report Submitted By: Michelle Meadows Date of Submission: 5/4/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

EDU615 25 3.08/4 Newsletter 6 
EDU532 24 3.50/4 Paper 7 
EDU552 25 3.08 Week 5 Essay 5 

EDU646 21 3.57/4 
Connecting 

Research, Theory 
7 

EDU680 13 3.92/4 Case Analysis 6 
EDU680 26 3.73/4 Final Paper 4 

EDU680 25 3.84/4 
Dream Job 
Interview 

1 
 

Program Mission Statement:  
The Master of Education program at Tiffin University presents a unique field of study that is offered 
completely online. The program features diverse learning and skill acquisition geared toward careers in 
higher education. 
Student Learning Outcome Overview: 

1. Students will identify legal issues and create recommendations to resolve the issues 
2. Students will be able to assess student profiles and make appropriate determinations to create 

optimal learning environments. 
3. Students will create feasible application of theories of learning with chosen discipline. 
4. Successful program completers are able to demonstrate theoretical content knowledge of 

digital pedagogies. 
5. Successful program completers demonstrate the ability to create purposeful digital media 

drawing from research on design and the instructional use of multimedia. 
6. Successful program completers demonstrate effective research toward organizational 

resolutions. 
7. Successful program completers are able to design administrative processes that lead to holistic 

learning environments. 
 

Curriculum Map: 



 

Student Learning 
Outcome 1: 

Students will identify legal issues and create recommendations to 
resolve the issues. 

Method(s) of Assessment 

Direct Measures (Required) 
 
EDU619 Challenges in the Use of Technology in Education – 
Final Paper 
 
Week 6 Activity Instructions 
Your technology implementation proposal should include the 
following information and answer these questions: 
 
1. What is the need of the organization to be met with this 
technology proposal? For example: Is it a streamlining process, a 
systems integration to improve learning, a best practice approach 
to lower costs? 
 
2. In your proposal be sure to submit the project objectives, 
relevant and valid information to support your decision making, 
generate some alternatives, what are the project constraints and 



how will they be overcome, and generate valid conclusions 
regarding the project? 
 
3. Include a budget, and timeline for implementation in the 
project paper or presentation. 
 
4. Include evidence for your proposal through research. Cite at 
least 10 scholarly resources. 
 
5. Make sure your arguments are logical and supported with your 
evidence. 
 
6. Include how you have factored in sustainability of your 
plan/project. 
 
7. Define the indicators of success for your plan implementation. 
 
Performance Target 
Acceptable Target:  
Course completes will earn a 3/4 average on a rubric designed for 
this assessment. 
Ideal target:  
Course completes will earn a 3.5/4 average on a rubric designed 
for this assessment. 
Implementation Plan: Spring 2020 
 
Key/ Responsible Personnel: Jennifer Brooks-Kelly 
 

Assessment Results 

Summary of Findings:  
One out of two students submitted their work by uploading it to 
taskstream. This student was scored a 4 out of 4 on the rubric. 
This is a very limited number of data to make a thorough finding 
and was not large enough to get IDEA evaluation feedback in 
order to make proper recommendations. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
This course will be revised during the year 2023 on the course 
rotational schedule. The reason for the late revision is because of 
the potential to change the Educational Technology 
Administration Concentration into an Instructional Design with 
Accessibility Focus Concentration with the assistance of Dr. Dan 
Clark and his team, and Dr. Joyce-Hall Yates, and Dr. Sami 
Mejri. 
 
Reflections/Notes:  



Keep tracking enrollment in the Technology Concentration, the 
purpose of changing this program is due to low enrollment and 
many of these classes can be used within the Instructional Design 
Concentration with edits. 
 

Method(s) of Assessment 

Direct Measures (Required) 
EDU680 - Interview 
 
Week 4 paper students interview an individual regarding 
technology use in their future career. 
 
Performance Target 
Acceptable Target: 
3 out of 4 on rubric 
 
Ideal target: 
 4 out of 4 on rubric 
 
Implementation Plan: 
 Fall 2019 and Spring 2020; both Term II 
 
Key/ Responsible Personnel: Linda Eubanks 
 

Assessment Results 

Summary of Findings:  
Within the 13 evaluations that were submitted the average score 
was a 3.92 out of 4. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 

Use of Results 

Recommendations:  
During the term the Professor recommended the assignments in 
Taskstream be edited to state the week that the assignment is 
submitted in Moodle as there are multiple assessments within this 
course due to the nature of it being the last course students take in 
the program. Kerry Jones made these changes to make it easier 
for students to submit their work. 
 
Reflections/Notes:  
This was the first term the course ran after the next gen 4 
revision. Based on the week 5 survey replies from students in the 
course and after speaking with Dr. Eubanks, I worked with Larry 
our ID to revise the assignment in Week 2 to a video assignment 
instead of a paper and we edited the assignments to include 7th 
ed APA instead of 6th edition. We will continue to track the 



feedback in the course and review any other edits that need made 
after it runs again. 

Student Learning 
Outcome 2: 

Successful program completers demonstrate the ability to create 
purposeful digital media drawing from research on design and the 
instructional use of multimedia. 

Method(s) of Assessment Direct Measures (Required) 
 
EDU 625 – Final Paper. 
 
Week 7 Final Project: Activity Instructions 
Step I: Complete sections 7, 8, and 9 of the final project 
including: 
7. Research: Find at least five resources that support the efficacy 
of this type of app. Summarize each article and explain how that 
research is relevant to your app. 
8. Possible Issues: Discuss the size of your app. Will it require a 
lot of processing / graphics / integration with another resource? If 
so, the app might have issues with size. Consider whether you 
will charge for this app and discuss why or why not. Will there 
be in-app purchases? Why or why not? 
9. Educational Relevance: How could this app be adjusted so it 
could be used in the classroom? If the app is for traditional 
education, how do you envision it being used? 
 
 
Performance Target 
 
Acceptable Target: 
Collective average of 3/4 on course rubric. 
Ideal target: 
 3.5 out of 4 on rubric 
 
Implementation Plan: Data will not be collected this year. Course 
is not offered Fall or Spring 
 
Key/ Responsible Personnel: N/A 
 

Assessment Results Summary of Findings:  
This course did not run this Spring 2020 
 
 

Use of Results N/A 

Method(s) of Assessment Direct Measures (Required) 
EDU586 – Instructional Design Principles Final Project 
 
Activity Instructions 



Using the syllabus template provided, finalize all aspects of your 
course that you have been working on this term. 
 
Complete the Evaluation section of the template by evaluating 
the strengths and weaknesses of the course you designed, and 
how you would improve it if you had more time. 
 
Writing Requirements (APA format) 
 
Complete the Syllabus Template for Course Project 
Title page with topic and name of student 
References page (use outside resources) 
Grading and Assessment 
The majority of the grading will be on content, critical thinking, 
and general treatment of the assignment. Formatting, writing 
style, and research/referencing will also be considered. 
 
Course Learning Outcome(s): 1, 2, 3, 4, 5, 6, 7, 8 
4. Define and explain learning theories, and use strategies to 
facilitate learning 
5. Demonstrate understanding of technologies used to facilitate 
learning. 
6. Analyze responses between human and computer interaction 
and explain appropriate redesign methods for poor interactions. 
8. Develop and align technology-based curricular materials with 
content standards. 
 
 

Assessment Results Summary of Findings:  
Of the 5 students who submitted, the average score was a 3.6 out 
of 4 points on their rubric. 100% of the students submitted work 
for this course! After reviewing the IDEA evaluation feedback, 
the chair worked with Dr. Moody to make edits in the course 
prior to this section running again. Some typos, wording within 
assignment directions, and editing were made to reduce 
confusion and make the class run more smoothly. Also, rubrics 
were added to the class for consistency. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
This course is not set for revision until 2023 due to the potential 
for the concentration to be changed to an instructional design 
concentration. Until this change, continue reviewing the IDEA 



evaluations to make edits and improvements to the course if 
needed. 

Student Learning 
Outcome 4: 

Successful program completers demonstrate effective research 
toward organizational resolutions. 

Method(s) of Assessment Direct Measures (Required) 
EDU640 – Higher Education Finance and Budgeting 
 
In the Case Study, the Themes on pages 29 through 31 explore 
many questions and issues regarding the budgeting process and 
the collaboration required between areas in higher education. 
 
There are 13 bullet points that pose questions that you will 
address. The bullet point on “Knowledge of Sector” is 
informational and provides other sources of data for research. 
 
To complete this task, answer each bullet point in approximately 
150 words (1/2 page). Emphasize why you formed the opinion or 
recommendation that you did. 
 
The three questions on page 32 require you respond to key issues 
and constituencies, and to summarize your final proposal that 
will be presented to the President of Samuel Waters College. This 
group of three questions will require a response of 900 to 1200 
words (3 to 4 pages). 
 
In order to answer these questions, you will have to make some 
inferences beyond the information provided in the case study. 
 
Performance Target 
 
Acceptable Target: 
Students will earn an average of 3/4 on the course rubric.  
 
Ideal target: 
Students will earn an average of 3.5/4 on the course rubric.  
 
Implementation Plan: Data will be collected Fall 2019 and Spring 
2020 
Key/Responsible Personnel: Laura Foltz 

Assessment Results Summary of Findings:  
Of the 3 students who submitted, the average for the group was a 
3.14 out of 4. I have contacted the professor for this course to 
gather feedback on how the course can be improved to ensure the 
scores are closer to our goal of 3.5. No feedback has yet to be 
provided. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 



Use of Results Recommendations:  
This course is set to be revised and completed by the end of next 
summer (2021). Recommendations will be made during this 
revision based on instructor and student feedback. 
 
Reflections/Notes:  
This course was edited in the Spring of 2019 to reduce the 
amount of textbooks required in the class. In Fall of 2019, 
multiple students expressed that the course load was very heavy 
in this class. This will be revised when we edit the course in 2021 
to see which discussions can be combined or eliminated in the 
course. 
 

Method(s) of Assessment Direct Measures (Required) 
EDU635– Human Resource Management in Educational 
Organizations 
 
Details/Description: Week 7 essay 
 
Performance Target 
Acceptable Target: 3 out of 4 
Ideal Target: 3.5 out of 4 
Implementation Plan (timeline): Fall 2020 term 1 
Key/Responsible Personnel: Tammy Madsen 
 

Assessment Results Summary of Findings:  
6 students submitted their work through taskstream this term out 
of 8 enrolled. The average score on their work was a 3.5 out of 4. 
There were no qualitative replies in the IDEA evaluations but 
most of the students rated the course as excellent. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Exceeded 
 
 

Use of Results Recommendations:  
This course is up for revision during summer of 2021 to be 
complete by Fall term 2 2021. Until this point, any minor edits 
can be made with assistance by the faculty member teaching and 
suggesting them to the program chair. 
 
Reflections/Notes:  
Tammy Madsen always reviews the course and sends 
suggestions, and edits that need made prior the student joining 
the class. Suggestion from a student this term, Spring 2020: 
"These two group projects were not beneficial in the least, 
especially the overview of a training. It was unclear what the 
purpose of that assignment was. Also, the purpose of the course 



research collection worksheet is unclear. It is redundant - 
whenever I cite a source in a paper/discussion post, I’m showing 
my findings, that’s the point of citing it. So it feels redundant to 
have to keep it in a separate document. I’d rather do the two 
group projects on my own and get rid of this worksheet. Overall, 
the class was frustrating". Therefore, look into removing these 
groups projects during the revision. 

Method(s) of Assessment Direct Measures (Required) 
EDU680 – Capstone Project 
 
Final project week 7 
 
Performance Target 
Acceptable Target: 
3 out of 4 
Ideal target: 
3.5 out of 4 
Implementation Plan: Fall 2018 and Spring 2019- Term 2 
Key/Responsible Personnel: Linda Martin 

Assessment Results Summary of Findings:  
Overall the 13 students who submitted their work scored an 
average of 3.86 out of 4 points on this assignment as it pertained 
to the program learning outcome. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
This course was just revised and ran for the first time this term 
and the outcomes was exceeded. There are no recommendations 
at this time. 
 

Student Learning 
Outcome 5: 

Successful program completers are able to design administrative 
processes that lead to holistic learning environments. 



Method(s) of Assessment Direct Measures (Required) 
EDU552 – Educational Leadership 
 
Week 5 essay 
 
Performance Target 
 
Acceptable Target: 
3 out of 4 
Ideal target:  
3.5 out of 4 
Implementation Plan: Spring 2020 Term I 
Key/Responsible Personnel: Melvin (Jai) Jackson 
 

Assessment Results Summary of Findings:  
For this course, 14 students out of 16 students submitted their 
work through taskstream. All students earned a 3 out of 4 on this 
assignment. Possibly with the revision, the scores will be 
different and this will show once the course runs again. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 

Use of Results Recommendations:  
This course was just revised and will run with the New Gen 4 
format this summer. After running this course for two terms, 
recommendations will be made in order to make any edits 
needed. 
 
Reflections/Notes:  
Contacted Jai Jackson to ask his thoughts on the reasoning 
behind why no students earned a 4. Will reflect upon his 
feedback and add this in once received. 

Method(s) of Assessment Direct Measures (Required) 
EDU585 Student Enrollment and Retention 
 
Week 6 final project 
 
Performance Target 
 
Acceptable Target: 
3 out of 4 
Ideal target: 
 3.5 out of 4 



Implementation Plan: Fall 2019 term 2, Spring Term 2 2020 
 
Key/Responsible Personnel: Brendon Moody 
 

Assessment Results Summary of Findings:  
Of the 9 students who submitted work, the class average was a 
3.67 out of 4 points on the PLO. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 
 

Use of Results Recommendations:  
Feedback from the Fall 2019 evaluations demonstrated student 
satisfaction with the course and instructor. There are no 
recommendations at this time. 
 
Reflections/Notes:  
This course will be transitioned to Next Gen 4 this upcoming 
year. In feedback from IDEA evals, "The only big thing would be 
to tie the weekly papers into the final a little more. It was difficult 
(at least for me) to tie all of them together in week 6." This has 
been shared with Dr. Foltz who is currently doing the revision of 
the course. 
 

Student Learning 
Outcome 6: 

Students will identify legal issues and create recommendations to 
resolve the issues. 



Method(s) of Assessment Direct Measures (Required) 
EDU615 Ethical and Legal Issues in Education 
 
Students will create a newsletter to train faculty on behaviors 
identified as sexual harassment of students. 
 
Performance Target 
 
Acceptable Target: 
Collective average of 3 out of 4 on rubric. 
 
Ideal target: Collective avg. of 3.5 out of 4. 
Implementation Plan: Fall 2018 Term 1 and 2, Spring 2019 Term 
2 
 
Key/Responsible Personnel: Faculty teaching the course. 
 
 

Assessment Results Summary of Findings:  
25 students out of 26 submitted their work under the direction of 
Dr. Alicia Dyer. The student average was a 3.08 out of 4 points. 
IDEA feedback includes Course was helpful in preparing 
students for a future where we will potentially deal with legal or 
ethical issues on campus., The weekly discussion posts were 
helpful and fit better into the higher education side of the course, 
while one student expressed the work load to be too extensive. 
This will be looked into during the next gen 4 revision. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 
 
 

Use of Results Recommendations:  
This course is set to undergo revision to Next Gen 4 during the 
Fall of 2020 and will be ready to run Spring Term I 2021. Dr. 
Hall Yates has requested to do this revision. 
 
Reflections/Notes:  
Dr. Alicia Dyer had some students express concern during the 
spring term. The department chair discussed these with her and 
found out the students were not submitting their work on time 
and were frustrated with their grade. 
 

Method(s) of Assessment Direct Measures (Required) 
Week 3 Case Analysis Paper in EDU680 
 
Performance Target 



Acceptable Target: 
3 out of 4 
Ideal target:  
3.5 out of 4 
Implementation Plan: To begin Spring 2020 as the course has 
been revised to next gen 4. 
 
Key/Responsible Personnel: by Linda Eubanks Spring Term II 
 

Assessment Results Summary of Findings:  
Within the course a total of 13 students submitted work with an 
average of 3.92 out of 4 points. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
This outcome was exceeded and there are no current 
recommendations. 
 
Reflections/Notes:  
Based on instructor feedback this course ran smoothly and there 
are no additional edits from the Next Gen 4 template. 
 

Student Learning 
Outcome 7: 

Students will be able to assess student profiles and make 
appropriate determinations to create optimal learning 
environments. 

Method(s) of Assessment Direct Measures (Required) 
EDU532 – Written Paper Assignment 
 
Performance Target 
 
Acceptable Target: 
3 out of 4 on rubric 
Ideal target: 3.5 out of 4 on rubric 
 
Implementation Plan: Fall 2019 and Spring 2020 data will be 
collected 
 
Key/Responsible Personnel: Sami Mejri Fall 2019, Laetita 
Samuel Spring 2020 
 
 

Assessment Results Summary of Findings:  
A total of 24 student submitted their papers (12 out of 16 students 
during Fall and 12 out of 15 total students during the spring. The 
total average for both classes was 3.5/4 on the CLO rubric. This 
means that 7 students did not submit their work. This provides a 
submission rate of 77%. The IDEA evaluations during Fall and 



spring show students satisfied with the content. For example one 
student mentioned " I enjoyed this class and it has broadened my 
horizon on many topics", while another mentioned, "This was a 
very good course." 
 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 
 

Use of Results Recommendations:  
This course was revised during Spring Term I to the Next Gen 4 
course shell by Dr. Laetita Samuel. More recommendations will 
be made after this new course runs. 
 
Reflections/Notes:  
There were two students who expressed concerns with Dr. 
Samuel's teaching and timeliness. This was discussed with Dr. 
Samuel and approaches were determined on how to increase 
responses to students to meet our expectations of 24 hours. 
 

Method(s) of Assessment Direct Measures (Required) 
EDU646 – Connecting Research, Theory and Practice through 
Psychology, Philosophy, and Sociology 
 
Students will write an educational philosophy paper during week 
7 
 
Performance Target 
 
Acceptable Target: 
3 out of 4 
Ideal target:  
3.5 out of 4 
Implementation Plan:  Fall 2019 term 2, Spring 2020 term 2 
 
Key/Responsible Personnel: Michelle Meadows Fall 2019, 
Brendon Moody Spring 2020 
 

Assessment Results Summary of Findings:  
10 students submitted their work with an average of 3.50 out of 4 
total points on the PLO rubric. 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
This course was just revised and the edited section to Next Gen 4 
will run this summer. Recommendations will be made after the 
course runs. 
 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Master of Humanities 
Report Submitted By: Stephanie Opfer Date of Submission: 5/25/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

HUM680 17 3.69/4 Capstone 1, 2, 3 
 
 
Program Mission Statement:  
The Masters of Humanities program provides a rigorous graduate-level education in an online 
environment in order to promote critical thinking, clear communication, and the exploration of creative 
and conceptual expressions of the human condition through the study of art, literature, film, and 
communication. 
Student Learning Outcome Overview: 

1. Professional Communication: Students demonstrate the ability to communicate in an effective 
and professional manner within the Humanities discipline. 

2. Critical and Analytical thinking: Students will demonstrate levels of critical inquiry and 
analytical thinking that are appropriate for graduate study in the Humanities. 

3. Scholarly Writing: Students will demonstrate the ability to write clearly and professionally and 
at a level appropriate for graduate students. 
 

Curriculum Map: 

 
 

 



Student Learning 
Outcome 1: 

Professional Communication: Students demonstrate the ability to 
communicate in an effective and professional manner within the 
Humanities discipline. 

Method(s) of Assessment 

Direct Measures (Required) 
 
HUM680 Capstone 
 
Performance Target 
Acceptable Target: 
3.5/4.0 
Ideal target:  3.7/4.0 
Implementation Plan: Assessment at the end of Fall 2018 and 
Spring 2019 
 
Key/ Responsible Personnel: Jessica Gilpatrick, Stavroula 
Kalogeras, Dyrk Ashton (FALL) 
Stavroula Kalogeras, Vince Moore (SPRING) 

Assessment Results 

Summary of Findings:  
Students met the acceptable target but fell just below the ideal 
target. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 
 
 

Use of Results 

Recommendations:  
Because Dr. Sami Mejri will be taking over the MH chair duties 
this year, I recommend maintaining the current OA plan of 
evaluating HUM680 and HUM681. In Fall 2021, we plan on 
implementing the MA program which should work towards 
increasing scores. 
 
Reflections/Notes:  
I don't believe the current curriculum effectively teaches students 
how to write well. This includes communicating effectively. The 
new MA curriculum should directly help students learn these 
practical PLOs more directly. 

Student Learning 
Outcome 2: 

Critical and Analytical thinking: Students will demonstrate levels 
of critical inquiry and analytical thinking that are appropriate for 
graduate study in the Humanities. 



Method(s) of Assessment Direct Measures (Required) 
HUM680 Capstone 
 
 
Performance Target 
Acceptable Target: 
3.5/4.0 
Ideal target: 3.7/4.0 
Implementation Plan: Assessment at the end of Fall 2019 and 
Spring 2020 
 
Key/ Responsible Personnel: Jessica Gilpatrick, Stavroula 
Kalogeras (FALL) 
Stavroula Kalogeras, Vince Moore (SPRING) 

Assessment Results Summary of Findings:  
Students met the acceptable target but fell just below the ideal 
target. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 
 
 

Use of Results Recommendations:  
Because Dr. Sami Mejri will be taking over the MH chair duties 
this year, I recommend maintaining the current OA plan of 
evaluating HUM680 and HUM681. In Fall 2021, we plan on 
implementing the MA program which should work towards 
increasing scores. 
 
Reflections/Notes:  
I don't believe the current curriculum effectively teaches students 
how to write well. This includes communicating effectively. The 
new MA curriculum should directly help students learn these 
practical PLOs more directly. 

Student Learning 
Outcome 3: 

Scholarly Writing: Students will demonstrate the ability to write 
clearly and professionally and at a level appropriate for graduate 
students. 



Method(s) of Assessment Direct Measures (Required) 
HUM680 Capstone 
 
Performance Target 
 
Acceptable target: 
3.5/4.0 
Ideal target: 
3.7/4.0 
Implementation Plan: Assessment at the end of Fall 2019 and 
Spring 2020 
Key/Responsible Personnel: Jessica Gilpatrick, Stavroula 
Kalogeras (FALL) 
Stavroula Kalogeras, Vince Moore (SPRING) 
 

Assessment Results Summary of Findings:  
Students met the acceptable target but fell just below the ideal 
target. 
 
Results :  
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 
 
 

Use of Results Recommendations:  
Because Dr. Sami Mejri will be taking over the MH chair duties 
this year, I recommend maintaining the current OA plan of 
evaluating HUM680 and HUM681. In Fall 2021, we plan on 
implementing the MA program which should work towards 
increasing scores. 
 
Reflections/Notes:  
I don't believe the current curriculum effectively teaches students 
how to write well. This includes communicating effectively. The 
new MA curriculum should directly help students learn these 
practical PLOs more directly. 

 



PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business (BBA) 

Degree Program: Accounting 

Report Submitted By: Andy Faber Date of Submission: 7/10/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Assessment 
Tool 

Number of 
Students 

Average Rubric 
Score 

Outcome 
Assessed 

ACC210 
Accounting 
Worksheet 

Project 
34 3.97/4 1 

ACC304 
Research 
Analysis 29 3.76/4 2 

ACC313 
Order Cost 

System 
20 2.88/3 3 

ACC301 

Financial 
Statement 

Project 
33 3.78/4 4 

ACC404 
Auditing Topic 

Presentation 
23 3.41/4 5 

 

 

Program Mission Statement:  

The objective of the Tiffin University Accounting major is to prepare students to enter the profession 
of accounting as knowledgeable participants who are able to make meaningful contributions to an 
organization. This objective will be accomplished by providing a course of study that includes financial 
accounting, cost accounting, accounting information systems, taxation, and auditing. The classroom 
experience will blend theory and practical applications. 

Student Learning Outcome Overview: 

1. Graduates will demonstrate knowledge of an accounting information system. 
2. Broaden and deepen student knowledge of the federal income tax system. 
3. Students will demonstrate knowledge of costing systems and decision making techniques. 
4. Students will demonstrate knowledge of Generally Accepted Accounting Principles. 
5. Students will demonstrate an understanding of internal controls and risk assessment. 

Curriculum Map: 



 

Student Learning Outcome 
1: 

Students will demonstrate professional oral presentation skills. 

Method(s) of Assessment 

Direct Measures (Required) 

ACC210 – Financial Accounting Worksheet 

Performance Target 

Students in ACC210 will complete a Financial Accounting 
Worksheet. A minimum of 85% of students will achieve at least a 
3 out of 4 on the project. Students will be assessed on their 
overall knowledge of completing the worksheet and preparation 
of financial statement. 

Acceptable Target: 

3 out of 4 on the rubric. 

Ideal target:  

3.5 out of 4 on the rubric. 

Implementation Plan: AY 2019-2020 
Key/ Responsible Personnel: Accounting Faculty 



Assessment Results 

Findings for Financial Accounting Worksheet 

Summary of Findings: Students scored 3.97 out of 4 on the 
rubric. This is very good, and scores have been this high for a 
couple years. This interactive case study really helps students 
understand the information. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 

Use of Results 

Recommendations: The assignment is perfect for the course and 
will remain. Traditionally, this has been done in pencil and turned 
in during class. We will plan going forward to using an electronic 
version, that will allow us and students to work through it if 
remote learning needs to happen again. 

Reflections: With using the electronic version next year, we need 
to closely monitor how it goes. 

Student Learning Outcome 
2: 

Broaden and deepen student knowledge of the federal income tax 
system. 

Method(s) of Assessment Direct Measures (Required) 

ACC304 – Tax Research Analysis 

Performance Target 

Students in ACC304 will broaden their knowledge of the Federal 
Income Tax System through a research analysis. Students should 
prepare a report using business style format with correct spelling 
and grammar. Overall knowledge of the subject will be assessed. 

Acceptable Target: 

3 out of 4 on the rubric. 

Ideal target: 

 3.5 out of 4 on the rubric. 

Implementation Plan: AY 2018-2019 

 
Key/ Responsible Personnel: Accounting Faculty 

 

Assessment Results Findings for Tax Research Analysis  



 

Summary of Findings: Students scored an overall 3.74 out of 4 on 
the rubric. This exceeds the ideal target. This was a little different 
than normal, due to course being part seated and part online due 
to Corona Virus. The project was adjusted to work with what we 
have done due to those changes. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 

Use of Results Recommendations: This year's assignment was more on the 
research end. I think it would be better to have students respond 
in their words more, applying it in a case study method. 

 

Reflections: Overall was pleased with student's work. They 
clearly researched and applied relevant information. Corona 
Virus pandemic certainly added many challenges to this course. 
Faculty was changed on this class, Professor Faber taught for first 
time. Doing this course again will allow for adjustments. Score 
was good, met rubric, but could get more out of the assignment. 
May need to consider changes in rubric. 

 

Student Learning Outcome 
3: 

Students will demonstrate knowledge of costing systems and 
decision making techniques. 

Method(s) of Assessment Direct Measures (Required) 

ACC313 – Job Order Cost System 

 

Performance Target 

Students in ACC313 are given an assignment in which they are 
asked to demonstrate knowledge of costing systems and decision 
making. A minimum of 85% will score at least a 3 out of 4 on the 
scoring rubric on a job order costing system project. 

Acceptable Target: 

3 out of 4 on the rubric. 

Ideal target: 

3.5 out of 4 on the rubric. 



Implementation Plan: Will not assess in AY 2019-2020 

Key/Responsible Personnel: Accounting Faculty. 

 

Assessment Results Findings for Job Order Cost System 

Summary of Findings: Students scored an overall 2.88 out of 3 on 
the rubric. Students obviously performed very well. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 

Use of Results Recommendations: This project is key for the course, and needs 
to remain. 

Reflections: The length and attention of this project is what 
makes it so successful. It allows students to work on it slowly and 
progress as they move along with the course. We could look into 
updating rubric and seeing if it needs updated with this high of a 
score. 

Student Learning Outcome 
4: 

Students will demonstrate knowledge of Generally Accepted 
Accounting Principles. 

Method(s) of Assessment Direct Measures (Required) 

ACC301 – Financial Statement Project 

 

Performance Target 

Students in ACC301 will prepare financial statements according 
to generally accepted accounting principles. Financial statement 
presentation, correctness, and application of principles will be 
graded. Students will assessed on overall knowledge and 
understanding of GAAP. 

Acceptable Target: 

3 out of 4 on the rubric. 

Ideal target:  

3.5 out of 4 on the rubric. 

Implementation Plan: 2017/2018 

 



Key/Responsible Personnel: Accounting Faculty 

Assessment Results Findings for Financial Statement Project  

 

Summary of Findings:  

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 

Use of Results Recommendations: Due to all being over ideal target, we should 
consider adjustment of the rubric. Point scales and targets seem to 
be good, but maybe the metrics themselves need more rigor. 

Reflections:  

Student Learning Outcome 
5: 

Students will demonstrate an understanding of internal controls 
and risk assessment. 

Method(s) of Assessment Direct Measures (Required) 

ACC404 – Financial Statement Project 

 

Performance Target 

Students in ACC404 will prepare a presentation, in which 
students will demonstrate knowledge of internal controls and risk 
assessment. Students will be required to provide visual aides to 
assist the presentation. 

Acceptable Target: 

3 out of 4 on the rubric. 

Ideal target:  

3.5 out of 4 on the rubric. 



Implementation Plan: AY 2018-2019 

 

Key/Responsible Personnel: Accounting Faculty 

Assessment Results Findings for Presentation Project  

 

Summary of Findings: Students scored an overall 3.88 out of 4 on 
rubric. This shows students did very well. They did, but may be 
deceiving, not sure if it really was that level. Did meet rubric for 
those scores. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 

Use of Results Recommendations: Update the rubric. Rubric is directly tied to 
face-to-face, even when done online, just does not meet the same. 
Rubric is currently based just on presentation skills, should be 
updated for content as well. 

Reflections: Students did well. Rubric was thought to be good 
match for both seated on online. This did not seem to be the truth. 
Due to Corona Virus, course was moved online. Presentation is 
often done in class, but was moved online. This course is offered 
online, and has been assessed in past, but not sure if it really 
meets assessment goals. While goals were met, rubric definitely 
needs updated, that way it applies to many types of presentations, 
not just face-to-face. 

 

   



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business (BBA) 

Degree Program: Finance 

Report Submitted By: Andy Faber Date of Submission: 7/10/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

FIN421 15 3.09/4 
Case Study – 
Investment 
Portfolio 

1, 2 

ECO422 7 3.21/4 Problem Set 3 
FIN426 24 3.44/4 Problem Set 4 

 

Program Mission Statement:  

Tiffin University's Finance Major strives to achieve three objectives. The first is to make students 
aware of the role of Finance in the modern non-financial corporation, the banking sector and the 
investment community. The second objective is to broaden student horizons with respect to what a 
finance major prepares the student for and to enlighten students as to the many and varied careers 
available to the finance professional. Finally, the third objective is to ensure that students are well 
grounded in the basic tools and concepts that are universally employed by the finance professional. 

Student Learning Outcome Overview: 

1. Through experiential learning, apply principles of asset allocation and diversification to 
formulate portfolio strategies. 

2. Students can perform cash flow analysis to make capital budgeting decisions. 
3. Analyze how capital markets function to allocate resources. 
4. Apply hedging techniques to minimize risk. 

 

Curriculum Map: 



 

 

Student Learning Outcome 
1: 

Through experiential learning, apply principles of asset allocation 
and diversification to formulate portfolio strategies. 



Method(s) of Assessment 

Direct Measures (Required) 
FIN421 Investment Project 

Performance Target 

Acceptable Target: 

Class average is a 3/4 on Rubric 

Ideal target:  

Class average is a 3.5/4 on Rubric 
Key/ Responsible Personnel: Finance Faculty 

Assessment Results 

Findings for FIN421 Investment Project 

Summary of Findings: Students scored an overall 3.09 out of 4 on 
the rubric. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results 

Recommendations: The entire Finance major will be looked at in 
the upcoming year, and that review will determine any changes to 
the OA assignment. 

Reflections: The entire Finance program will go under review 
during the next academic year. 

Student Learning Outcome 
2: 

Students can perform cash flow analysis to make capital 
budgeting decisions. 

Method(s) of Assessment Direct Measures (Required) 

FIN421 Investment Project 

 

Performance Target 

Acceptable Target: 

Class average is a 3/4 on Rubric 

Ideal target: 

 Class average is a 3.5/4 on Rubric 
Key/ Responsible Personnel: Finance Faculty 

 

Assessment Results Findings for FIN421 Investment Project 



Summary of Findings: Students scored an overall 3.09 out of 4 on 
the rubric. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results Recommendations: The entire Finance major will be looked at in 
the upcoming year, and that review will determine any changes to 
the OA assignment. 

Reflections: The entire Finance program will go under review 
during the next academic year. 

Student Learning Outcome 
3: 

Analyze how capital markets function to allocate resources. 

Method(s) of Assessment Direct Measures (Required) 

ECO422 - Paper 

 

Performance Target 

Acceptable Target: 

Class average is a 3/4 on Rubric 

Ideal target: 

3.5/4 on the rubric 

Key/Responsible Personnel: Parendo 

Assessment Results Findings for ECO422 Paper 

Summary of Findings: Students scored a 3.21 out of 4 on the 
rubric. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations: The introduction of a project in the class 
looked like it was going to be well-received, however the 
transition to online caused the project to not move forward. 
Students had the text (a change from the past, based partially on 
previous OA reflection) and answered the cases completely and 
much better than in the past. 

Reflections: What didn’t work: I had a bit of an issue with 
laptops to help the students learn SPSS—and there wasn’t much 



chance to use SPSS after the break. Eventually it did work, but I 
know now what to do. What to change: More work with the 
laptops (make sure SPSS is installed and the license is up to date, 
and the computers work…) before class. Move more of the 
project earlier. Integrate things from the ACUE course into the 
project (I had lots of ideas from there) to make the project and 
teams work much better. Also focus a bit more on the cases 
earlier in the semester as well. 

Student Learning Outcome 
4: 

Apply hedging techniques to minimize risk. 

Method(s) of Assessment Direct Measures (Required) 

FIN426 -  Problem Set 

 

Performance Target 

Class average is a 3/4 on Rubric 

Ideal target: Class average is a 3.5/4 on Rubric 

Key/Responsible Personnel: Gajjala  

Assessment Results Findings for FIN426 Problem Set 

Summary of Findings: Students scored a 3.44 out of 4 on the 
rubric. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations: The current set up doesn't allow for much 
flexibility, it is basically built for a specific problem set. Needs to 
be updated. 

Reflections: It was Dr. Barulina's first time teaching International 
Finance, and it was up to a tricky start given that due to a mistake 
we had to use the International Economics book. And then there 
were students with non-business majors who have really 
struggled with math (and all the questions in this OA assignment 
are essentially math problems in the context of international 
finance). 

 

  



PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business (BBA) 

Degree Program: Management 

Report Submitted By: Corri Miller Date of Submission: 5/11/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MGT317 41 2.94/4 Case Study – HR 1, 3 
MGT351 0 - Reflection Paper 2 
MGT 470 18 3.7/4 Internship 4 

 

Program Mission Statement:  

The Management curriculum is designed to provide skills and competencies necessary for the world of 
work in the 21st century. The curriculum takes the approach of total development of the individual, 
placing emphasis on personal as well as professional growth. It prepares students for both a career and 
for graduate studies. 

Student Learning Outcome Overview: 

1. The students will work collaboratively and effectively within teams to create solutions for 
organizational challenges 

2. The students will demonstrate an understanding of the effects of organizational structure and 
culture on individual and group behavior 

3. The students will apply appropriate resources to collect business data that will ultimately 
translate into information for decision-making 

4. The students will interpret ethical theory related to political and social issues within an 
organization that require new and different legal/ethical responses 

5. Students will demonstrate effective business communication skills through written and oral 
communication methods 

6. Students will apply management theories through experiential learning 
 

Curriculum Map: 

 



 

 

 

Student Learning Outcome 
1: 

The students will work collaboratively and effectively within 
teams to create solutions for organizational challenges. 

Method(s) of Assessment 

Direct Measures (Required) 

MGT317 – case study HR challenges 

Performance Target 

Students will complete a group presentation on a case study of a 
current business challenge that is impacting the Human Resource 
field 

Collective average of 3/4 based on rubric 

Ideal target:  Collective average of 3.5/4 based on rubric 

Implementation Plan: Fall 2019 

 
Key/ Responsible Personnel: Corri Miller 

Assessment Results 

Findings for MGT 317 - case study HR challenges  

Summary of Findings: 1) What worked well in your course this 
term?  

Using the case analysis continues to be a part of assessing the 
practical side of HR. As well, we partnered with Career Services 
and had a full day of Mock interviews. This was a great 
opportunity for the students, and TU community. The feedback 
that we received from the outside interviewers was very useful 



and the student feedback was overwhelmingly positive. I have an 
outside attorney visit the classroom and this tends to really allow 
the students to see things from another perspective. 

2) What didn’t work as well in the course?  

the class worked really well this year. 

3) What would you change about the course if you were to teach 
it again? 

I would revamp the case analysis to ensure that the students were 
not choosing similar topics. I would work with Career Services to 
be sure that we had all outside interviewers ready for the 
interviewing event to include doing a few interviews via Zoom 
etc. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results 

Recommendations: I would revamp the case analysis to ensure 
that the students were not choosing similar topics. I would work 
with Career Services to be sure that we had all outside 
interviewers ready for the interviewing event to include doing a 
few interviews via Zoom etc. 

Reflections: I had a bit of an issue with laptops to help the 
students learn SPSS—and there wasn’t much chance to use SPSS 
after the break. Eventually it did work, but I know now what to 
do. 

Student Learning Outcome 
2: 

The students will interpret ethical theory related to political and 
social issues within an organization that require new and different 
legal/ethical responses 

Method(s) of Assessment Direct Measures (Required) 

MGT351 – Reflection Paper 

Performance Target 

Students completed a Reflection paper in which they defined and 
identified relevant ethical theory related to social issues. Students 
work was graded on a 4 point rubric. 

Acceptable Target: 

Collective average of 3/4 on the scoring rubric. 

Ideal target: 



Class average is a 3.5/4 on Rubric 

Implementation Plan: Fall 2019 

 
Key/ Responsible Personnel: Dr. Sharon Perry Fantini 

Assessment Results Findings for MGT 351 Reflection Paper  

 

Summary of Findings: 1) What worked well in your course this 
term?  

The implicit bias project worked well. It continues to allow 
learners the opportunity to identify their unknown biases. This in-
turn assists in understanding learning topics during the rest of the 
course. 

2) What didn’t work as well in the course?  

Nothing noted 

3) What would you change about the course if you were to teach 
it again? 

Nothing noted 

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results Recommendations:  

Reflections:  

Student Learning Outcome 
3: 

Students will demonstrate effective business communication 
skills through written and oral communication methods 

Method(s) of Assessment Direct Measures (Required) 

MGT 317 – case study HR challenges 

Performance Target 

Students will complete a group presentation on a case study of a 
current business challenge that is impacting the Human Resource 
field. 

Acceptable Target: 



Collective average of 3/4 based on rubric 

Ideal target: 

Collective average of 3.5/4 on the rubric 

Implementation Plan: Fall 2019 

Key/Responsible Personnel: Corri Miller 

 

Assessment Results Findings for MGT 317 - case study HR challenges  

Summary of Findings: 1) What worked well in your course this 
term?  

Using the case analysis continues to be a part of assessing the 
practical side of HR. As well, we partnered with Career Services 
and had a full day of Mock interviews. This was a great 
opportunity for the students, and TU community. The feedback 
that we received from the outside interviewers was very useful 
and the student feedback was overwhelmingly positive. I have an 
outside attorney visit the classroom and this tends to really allow 
the students to see things from another perspective. 

2) What didn’t work as well in the course?  

I think the class worked really well this year. 

3) What would you change about the course if you were to teach 
it again? 

I would revamp the case analysis to ensure that the students were 
not choosing similar topics. I would work with Career Services to 
be sure that we had all outside interviewers ready for the 
interviewing event to include doing a few interviews via Zoom 
etc.  

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations:  

Reflections: What to change: 

Student Learning Outcome 
4: 

Students will apply management theories through experiential 
learning 



Method(s) of Assessment Direct Measures (Required) 

MGT 470 Internship 

 

Performance Target 

Students will be evaluated by immediate supervisor 

Acceptable Target: 

Collective average 3/4 on the rubric 

Ideal target: 

 Class average is a 3.5/4 on Rubric 

Implementation Plan: 2019-2020 

 

Key/Responsible Personnel: All faculty 

 

Assessment Results Findings for MGT 470 Iternship  

 

Summary of Findings: 1) Is there an area that a majority of 
students are excelling at during their internship?  

Evaluations seem to be positive in most areas. Too few 
internships though to draw generalizations. 

2) What information do you feel our students are lacking based 
on feedback from site supervisor or student portfolio? 

None. 

3) What would you change about the overall internship 
experience TU students are being asked to complete? 

The internship experience is usually very positive. I have my 
students keep track of their time in an excel spreadsheet but there 
does not seem to be a dropbox for uploading time sheets in 
Moodle. I recommend adding that to the course shell. 

 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 



Use of Results Recommendations:  

Reflections:  

   



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business (BBA) 

Degree Program: Marketing 

Report Submitted By:  Corri Miller Date of Submission:  5/18/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MKT 252 11 3.27 Final Project 1 

MKT 402 0 - 
Marketing 

Research Project 
2 

MKT 404 7 3.57/4 
International 

Marketing Plan 
3 

MKT470 23 3.8/4 Internship 4 
 

Program Mission Statement:  

The primary focus of the curriculum is on marketing function and management that provides an 
integrated approach to the discipline. Emphasis is on the development and implementation of 
marketing strategies and on the effective use of the marketing mix. 

Student Learning Outcome Overview: 

1. The students will identify and define major marketing theories. 
2. The student will apply the marketing theories through experiential learning 
3. The students will demonstrate professionalism through quality presentations. 
4. Students will demonstrate the ability to professionally communicate both through written 

methods. 
5. Students will articulate the value of ethics in the marketing field. 
6. Students will be able to adapt the marketing theories to a culturally diverse population. 
7. Students will be able to identify and comprehend the complexities of the international market. 
8. Students will apply marketing knowledge to new and concrete situations. 
9. Students will demonstrate their ability to judge the value of marketing materials for a given 

purpose. 
10. Students will be able to comprehend marketing theories as it applies to predicting current and 

future marketing trends. 
Curriculum Map: 



 

 

 

Student Learning Outcome 
1: 

Students will identify and define major marketing theories. 



Method(s) of Assessment 

Direct Measures (Required) 

MKT 252 – Final Project 

Performance Target 

In MKT 252, students will be required to complete projects in 
which they will evaluate buyer behavior and the effectiveness of 
various forms of marketing. Students' work will be evaluated on a 
4-point rubric. 

Acceptable Target: 

Collective average of 3/4 on the rubric 

Ideal target:   

Collective average of 3.5/4 on the rubric 

Implementation Plan: Fall 2019 

Key/ Responsible Personnel: Danielle Foster 

Assessment Results 

Findings for MKT 252 Final Project  

Summary of Findings: 1) What worked well in your course this 
term? 

The book projects were excellent this semester and continues to 
add an additional layer of learning.  

2) What didn’t work as well in the course? 

The online book assignments  

3) What would you change about the course if you were to teach 
it again? 

Never using McGrawHill again. Switching everything to 
Cengage and so glad that they didn't end up merging.  

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results 

Recommendations:  

Reflections: More work with the laptops (make sure SPSS is 
installed and the license is up to date, and the computers work…) 
before class. Move more of the project earlier. Integrate things 
from the ACUE course into the project (I had lots of ideas from 



there) to make the project and teams work much better. Also 
focus a bit more on the cases earlier in the semester as well. 

Student Learning Outcome 
2: 

Students will apply marketing theories through experiential 
learning. 

Method(s) of Assessment Direct Measures (Required) 

Marketing Internship 470 

Performance Target 

Students will perform to expectations on all areas of the 
internship. They will demonstrate the knowledge and skill 
acquired throughout the coursework and will also demonstrate 
professionalism on the job. 

Acceptable Target: 

3/4 on the scoring rubric. 

Ideal target:  

3.5/4 on the scoring rubric for internships 

Implementation Plan: 2019-2020 

  
Key/ Responsible Personnel: All marketing faculty 

Assessment Results Findings for Marketing Internship 470  

 

Summary of Findings: Closing the Loop : Internship Mkt 470 
Fall & Spring  

1) Is there an area that a majority of students are excelling at 
during their internship? 

Yes  

2) What information do you feel our students are lacking based 
on feedback from site supervisor or student portfolio? 

They are getting an excellent tool to use durning interviews by 
creating and using their professional portfolios. I had two 



students that really enjoyed using the taskstream portfolio in the 
Spring.  

3) What would you change about the overall internship 
experience TU students are being asked to complete?  

Nothing  

MKT470 

Closing the Loop: 

1) What worked well in your course this term? Allowing the 
students to be flexible in turning in material and journals.  

2) What didn’t work as well in the course? Students do not 
always turn items in within a timely manner and are finishing up 
at the last minute, and the lack of communication with following 
up after the internship is completed. Students seem to not 
understand what to do once the hours are completed.  

3) What would you change about the course if you were to teach 
it again? I would like more involvement and communication with 
the site supervisor. I would also like to know once the student has 
completed the hours so I can guide them in completing their final 
materials. I try to stay on track with them during their hours but 
some students are more receptive than others.  

Closing the Loop : Internship 

1) Is there an area that a majority of students are excelling at 
during their internship? The students seem to excel in the ability 
to learn and the job attitude. So it is a good sign that students are 
excited about their experiences.  

2) What information do you feel our students are lacking based 
on feedback from site supervisor or student portfolio? The 
students consistently have lower scores in the knowledge of the 
industry, but I would assume this would be expected as they have 
limited experience.  

3) What would you change about the overall internship 
experience TU students are being asked to complete? Overall 
more communication during their hours and more communication 
with the site supervisor.  

 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 



Use of Results Recommendations:  

Reflections:  

Student Learning Outcome 
3: 

Students will demonstrate the ability to make ethical decisions in 
the marketing field. 

Method(s) of Assessment 

Direct Measures (Required) 

MKT 402 – Integrate Marketing Communication 

Performance Target 

In MKT 402, students will engage in a project in which they will 
analyze integrating marketing communication plans and actions. 
Students' work will be evaluated on a 4- point rubric. 

Acceptable Target: 

Collective average of 3/4 on the rubric 

Ideal target:   

Collective average of 3.5/4 on the rubric 

Implementation Plan: Fall 2019 

Key/ Responsible Personnel: Perry Haan 

Assessment Results 

Findings for Integrate Marketing Communication Plans and 
Actions  

 

Summary of Findings: The students did a nice job on the project. 
They all chose consumer products with which most people are 
familiar. They did a nice job of following the concepts in the 
class for creating, administering and reporting on their projects. 
Overall the objectives of the project were achieved 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results 
Recommendations:  

Reflections:  

Student Learning Outcome 
4: 

 

Students will be able to adapt the marketing theories to a 
culturally diverse population. 



Method(s) of Assessment 

Direct Measures (Required) 

MKT 404 – International Marketing Plan 

Performance Target 

In MKT 404, students will apply their ability to adapt the 
marketing theories to a culturally diverse population in the 
international marketing plan. 

Acceptable Target: 

Collective average of 3/4 on the rubric 

Ideal target:   

Collective average of 3.5/4 on the rubric 

Implementation Plan: Spring 2019 

Key/ Responsible Personnel: Perry Haan 

Assessment Results 

Findings for International Marketing Plan  

 

Summary of Findings: Closing the Loop: Mkt 404 Spring  

1) What worked well in your course this term? 

The CQ training and final projects were amazing.  

2) What didn’t work as well in the course? 

McGraw Hill online Connect  

3) What would you change about the course if you were to teach 
it again? 

Never using McGrawHill again. Switching everything to 
Cengage and so glad that they didn't end up merging.  

Overall, the students did okay on the Global Marketing Plan. 
Most of them did an acceptable job 

connecting the concepts of the course to marketing a product or 
business in a country they chose. 

As with most other assignments during the Spring 20 semester 
things got lost in the pandemic to 

some degree. This typically is an assignment where many 
students ask questions in class and 



look for more help as they are writing the paper While they were 
encouraged to seek help with 

the project during the online class meetings during the last half of 
the semester not as many as 

usual sought help. 

It is a little to determine what exactly might be done differently. 
Obviously the seated students 

will not be put online in the middle of a semester again. If there 
was some way of anticipating 

the situation with the class, more could have been done in class to 
prepare the students for the 

paper before the class went online. 

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results 
Recommendations:  

Reflections:  

 

   



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business (BBA) 

Degree Program: Sports and Recreation Management 

Report Submitted By: Corri Miller Date of Submission: 5/12/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average Rubric 
Score 

Assessment Tool 
Outcome 
Assessed 

LAW260 24 3.54/4 
Legal Analysis 

Project 
1 

SMG405 8 2.63/4 Analytics Paper 2 

SMG235 21 3.1/4 Blog Assignment 3 

SMG470 14 3.64/4 
Internship/Supervi

sor Evaluation 
4 

 

Program Mission Statement:  

This major is designed to prepare students for careers and advanced studies in the business of sports. 

Student Learning Outcome Overview: 

1. The students will develop a foundation of ethical standards in business 
2. The students will develop an understanding of quantitative business practices in sports 

management 
3. Students will demonstrate the ability to professionally communicate through academic writing 
4. Students will demonstrate the ability to professionally communicate across all medias 
5. Students will demonstrate professionalism in an experiential learning scenario 
6. Identify relevant marketing practices in the sports industry 

Curriculum Map: 



 

 

 

Student Learning Outcome 
1: 

The students will develop a foundation of ethical standards in 
business. 

Method(s) of Assessment 

Direct Measures (Required) 

LAW260 - Legal analysis project 

Performance Target 

Students in LAW260 will evaluate an ethical dilemma in the 
sports industry. 

Acceptable Target: 

Collective average 3/4 on the rubric 

Ideal target:  Collective average 3.5/4 on the rubric 

Implementation Plan: Spring 2020 

Key/ Responsible Personnel: James Gucker 

Assessment Results 

Findings for Legal analysis project  

 

Summary of Findings: 1. What worked well? 



The process of selecting topics for the legal analysis paper was 
revised this semester. We discussed different legal issues in 
sports, past and present. Then I came up with a list of legal issues 
in sports as a possible topic for their legal analysis paper and oral 
presentation. The students were asked to form groups of two. 
There was one group of three. At least three topics were selected 
by each group. This was completed about three weeks before 
Spring break. We scheduled the oral presentations starting the 
second week back from break. The papers were due in mid April. 

2. What didn't work? 

Well, the oral presentations did not occur because of the shut 
down. The papers were submitted to task stream and emailed to 
me. Several students were unable to submit in Task Stream.  

3. What would I change? 

I will schedule times for the oral presentations earlier in the 
semester. I will also establish a way for the students to record 
their presentations. It was difficult to arrange this before the 
closing of seated classes because they had to meet together in 
person and many students went home. Additionally, social 
distancing prevented them getting together.  

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results 
Recommendations:  

Reflections:  

Student Learning Outcome 
2: 

The students will develop an understanding of quantitative 
business practices in sports management 



Method(s) of Assessment Direct Measures (Required) 

SMG405 - Data analysis project 

Performance Target 

Students in SMG 405 will analyze correlations and patterns in 
data to make informed decisions related to sports scenario. 

Acceptable Target: 

Collective average 3/4 on the rubric 

Ideal target:  

Class average is a 3.5/4 on Rubric 

Implementation Plan: Spring 2020 

Key/ Responsible Personnel: Shane Parendo 

Assessment Results Findings for Data analysis project  

 

Summary of Findings: 1) What worked well in your course this 
term?  

For the first half of the class (when we were in-person) things 
went fairly well; the students got a really good understanding of 
how to operate the regression software (SPSS) and in the 
projects, demonstrated they retained this ability. They also 
understood how to interpret and analyze the results, and I was 
very happy to see that. 

2) What didn’t work as well in the course?  

Because of the shift to on-line, I wasn’t able to guide students as 
much through the project (specifically) and the other materials in 
general. The projects got the technical aspects well, but the 
interpretation/implementation wasn’t nearly where I wanted it, 
and a lot of the students did something similar to what I wanted 
(and showed their technical skills) but didn’t do exactly what I 
wanted. They did get the data and analysis, but didn’t seem to get 
to the decision making aspect. I didn’t get as much work as I 
should have in the first half, and would have done more in the 
second half, but the second half was quite a challenge. The 
material was as challenging as in the first half of class, and they 
needed a fair amount more guidance than I was able to provide. I 
do think that most or all of the students did understand the 
general ideas, but I think a fair number didn’t get to the point I 
would have wanted them to get with the material. However, I do 
think of this class as somewhere between a seminar (where 



they’re just exposed to ideas) and more of a traditional class 
(where they’re more doing), and I just shifted my thoughts for the 
class closer to the seminar aspect this semester. 

3) What would you change about the course if you were to teach 
it again? 

Hope that COVID-19 goes away…in all seriousness, my thoughts 
are dominated by the effects of needing to be remote, and I’m not 
sure I can take too much away. I will have a few more smaller 
projects as we go so they get the practice doing some of those 
things I want them to do in the main project (we talk about those 
in class, and I have them think about it in class, but it would be 
good to have smaller assignments where they’re forced into doing 
that, and getting individual feedback instead of the class-as-a-
whole feedback) 

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations:  

Reflections:  

Student Learning Outcome 
3: 

Students will demonstrate the ability to professionally 
communicate across all medias 

Method(s) of Assessment Direct Measures (Required) 

SMG235 – Blog Assignment 

Performance Target 

Students in SMG 235 will complete a blog assignment in which 
they are able to communicate effectively through said media 

Acceptable Target: 

Collective average 3/4 on the rubric 

Ideal target:  

Class average is a 3.5/4 on Rubric 

Implementation Plan: Spring 2020 

 
Key/ Responsible Personnel: Dr. Bonnie Tiell 

Assessment Results Findings for SMG 235 - Blog Assignment  



 

Summary of Findings: 1) What worked well in your course this 
term? 

The course format changed from once per week to twice per 
week before going completely online. Weekly written reminders 
were provided along with more emphasis on the length and 
formatting of blog entries. 

2) What didn’t work as well in the course? 

Few students still did not bring a laptop to class and simply did 
not complete the required posts. Some would wait until a grading 
period to make up dates (procrastination) instead of maintaining 
their blogging habits on a weekly basis. 

3) What would you change about the course if you were to teach 
it again? 

Request a room with computers 

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations:  

Reflections:  

Student Learning Outcome 
5: 

Students will demonstrate professionalism in an experiential 
learning scenario 

Method(s) of Assessment Direct Measures (Required) 

Internship Performance Evaluation SMG470 

Performance Target 

Students are evaluated at their internship site by the supervisor. 
SMG 470 

Acceptable Target: 

Collective average 3/4 on the rubric 

Ideal target:  

Class average is a 3.5/4 on Rubric 

Implementation Plan: 2019-2020 

Key/ Responsible Personnel: Bonnie Tiell, Rick Goeb 



Assessment Results Findings for Internship Performance Evaluation SMG470  

 

Summary of Findings: Rick 

Closing the Loop: 

1) What worked well in your course this term? 

Students completed the required course work for the internship. 
The best experience was for this student to gain knowledge from 
the business sector and learn about the out-of-classroom 
knowledge including professionalism, working with others, and 
customer service.  

2) What didn’t work as well in the course? 

The timelines were difficult and the internship was shortened due 
to COVID 19. Unfortunately, circumstances beyond our control 
happened and made this situation more challenging. 

3) What would you change about the course if you were to teach 
it again? 

Provide more correspondence and provide students the 
opportunity to submit some items virtually. A virtual 
conversation is still better than a phone call follow up.  

Enclosed is the MGT470_65 Internship: 

Closing the Loop : Internship 

1) Is there an area that a majority of students are excelling at 
during their internship? 

The students in the management internship excelled at 
developing and maintaining a good relationship with their peers 
and the supervisor. They accepted new challenges and job 
responsibilities with ease and quickly adapted to new 
circumstances. Often times when beginning in a new role, interns 
are somewhat reluctant to ask questions. However, both Omar 
and Victoria did not hesitate to ask questions when they were not 
sure about a specific job responsibility.  

2) What information do you feel our students are lacking based 
on feedback from site supervisor or student portfolio? 

A few areas that our students could improve upon include 
exuding more professionalism in the new position. Interns are 
also viewed as employees when hired and need to make sure they 
are professional in their actions, appearance, and output. At 
times, interns have a hard adjustment to the workforce as a full 
time employee. The writing skills of our interns can improve 



when considering the correspondence of emails and other forms 
of social media.  

3) What would you change about the overall internship 
experience TU students are being asked to complete? 

The internship experience is a good experience for most of our 
interns. A suggestion that might assist interns in making better 
decisions while fulfilling the internship requirements of working 
the 150 hours would be to have a better understanding of the 
business that they are interning for. For example, if students 
researched the history and had a strong understanding of how the 
business developed, they would better understand some of the 
decisions that company has had to make.  

Bonnie Internship SMG 470 

1) Is there an area that a majority of students are excelling at 
during their internship? 

Students seem to prefer completing the 25+ page career 
development plan in lieu of the internship reflection paper. 
Students are submitting work on time according to specifications. 

2) What information do you feel our students are lacking based 
on feedback from site supervisor or student portfolio? 

Self marketing collateral can be improved greatly ---- students are 
still lacking the initiative, motivation, or knowledge in how to 
secure internships that are higher quality than one at TU or at 
their high school. 

3) What would you change about the overall internship 
experience TU students are being asked to complete? 

Hopefully this question is being addressed by adding the 
professional development course BEFORE students secure an 
internship. 

 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations:  

Reflections:  

 

   



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business (BBA) 

Degree Program: Computer Science 

Report Submitted By: Andy Faber Date of Submission: 7/10/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

CIS411 5 3.1/4 Final Exam 1 
CIS312 0 - Case Study 2 

 

Program Mission Statement:  

The Computer and Information Systems (CIS) degree is designed with 5 intentions. 

The first (1) is to prepare students with the technical skills necessary to plan, install, manage and 
support information and communication technologies. (S, H, D). 

The second (2) is to provide the student with the management skills necessary to create, share, use, and 
store information within business organizations. (S, D, P) 

Additionally, (3) this degree prepares students to use and support users of integrated business 
applications including programming, database development and administration, and provides the set of 
understandings and competencies necessary to understand business management. Graduates, who so 
desire, will be able to assume technical support roles in organizations in areas such as application 
development, web, database and network administration. (U, S, H) 

Furthermore, (4) the degree requires the development of sound work habits, the ability to think 
analytically and critically, the development of planning practices and communication skills. This 
graduate should be able to distinguish the types, forms and usage of information in the various 
functions and levels of business. (D, U, P) 

Finally, (5) graduates should be able to determine appropriate software usage, the professional codes of 
conduct and ethical issues surrounding the development and use of information technology. (S,P) 

Student Learning Outcome Overview: 

1. Identify hardware and operating systems to comply with industry standards. 
2. Compare and contrast knowledge of computer security models. 
3. Explain and illustrate the reasons for the modeling and design of computer-based systems. 
4. Interpret and apply object-oriented programming language. 
5. Apply knowledge of networking concepts and principles to solving problems related to 

networked computer systems. 



6. Demonstrate the ability of Microsoft client and server operating systems to configure, repair, 
optimize and solve system issues. 

Curriculum Map: 

 

 

 

Student Learning Outcome 
1: 

Students will demonstrate comprehension of knowledge 
management practices. 

Method(s) of Assessment 

Direct Measures (Required) 

CIS411 – Capstone Proficiency for Certification (BBA Degree) 

Performance Target 

The final exam in CIS411 will be a project consisting of two 
parts. The first part will be to find and train a faculty/staff 
member at Tiffin University about an office application and topic 
of their choosing. The second part of the project will be a 
presentation that you will give to the class about your experience 
in creating a training and the experience of training an actual end 
user. 

Acceptable Target: 

3 out of 4 on rubric 

Ideal target:  

3.5 out of 4 on rubric 

Implementation Plan: 2018-2019 
Key/ Responsible Personnel: CIS Faculty 

Assessment Results 
Findings for Capstone Proficiency for Certification (BBA 
Degree) 



Summary of Findings: Students scored a 3.10 out of 4 on the 
rubric. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results 

Recommendations: 1. The project that is being evaluated is 
continuing to work in this course. The students are able to 
actually understand how to train others in the particular 
application which is giving them the experiential learning as well 
as understanding the concepts taught in the course. This allows 
them to be prepared on what to expect when entering into the 
workforce. With this particular degree concentration, we are 
meeting the objectives as set. Take note that this couse only had 5 
students which may skew the data. 

Reflections: 2. The class structure overall is done very well. It 
terms of specifics, allowing the students to see real world 
scenarios has worked the best. They also watch and observe and 
then get a chance to work on projects themselves. Positive 
feedback from the final project has also been received from the 
various staff/faculty members that has worked with the students 
to complete the project itself. This gives the student an idea on 
“training” and also helps promote self-confidence in being a 
leader in the training environment. 

3. As this course and project continues to run there is not much 
tweaking or improvement needed at this time. The course itself 
has stayed up to date with the latest trends from Microsoft Office 
and has adapted to the latest software. The only improvement that 
could be noted for the future is to allow students to teach mini 
lessons to the class or small groups in order to be comfortable 
going out and training for the final project. 

4. I will be taking into consideration the mini lessons to be 
taught. Otherwise the course will remain the same with the 
project being the assessment item for Outcomes Assessment. 

Student Learning Outcome 
2: 

Students will be proficient users of applications. 



Method(s) of Assessment Direct Measures (Required) 

CIS312 – Case Study (BBA Degree) 

Performance Target 

Students in CIS312 will complete a Case Study. The areas of the 
Case are as follows: 

A. Systems to Support Decision Making 

B. Systems for Containing and Utilizing Business Intelligence 

C. Systems for Collaboration and Social Networks 

D. Systems for Different Functional Groups 

E. Systems for Connecting the Enterprise 

Students will be assessed on the mastery of this information. 

Acceptable Target: 

3 out of 4 on rubric 

Ideal target:  

3.5 out of 4 on the rubric 

Implementation Plan: 2018/2019 

Key/ Responsible Personnel: CIS Faculty 

Assessment Results Findings for Case Study (BBA Degree) 

Summary of Findings: Students scored a 3.10 out of 4 on the 
rubric. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Use of Results Recommendations: Will keep assignments same as they seemed 
to work for students. 

 

Reflections: Will continue to monitor as project updates each 
year with rubric. Am happy with it at this time, will continue to 
use going forward. 

 

   



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business 

Degree Program: Master of Business Administration (MBA) 

Report Submitted By:  Wendy Ziems-Mueller Date of Submission: 7/7/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MGT623 23 3.82/4 
Business Ethics 

Paper 
1 

MGT622 112 3.64/4 
Final Capstone 

Paper 
1 

MGT526 32 3.7/4 
Individual 

Statistics Paper 
2 

MGT614 20 3.65/4 Case Analysis 3 
 

Program Mission Statement:  

The Tiffin University MBA strives to prepare students for careers in a wide spectrum of business 
enterprise. The program focuses on the development of managerial competencies related statistics, 
accounting, economics, finance, computer information, policy, ethics, law, globalization, and 
marketing. In addition, the program focuses on self-actualization of a higher level of learning. 

Student Learning Outcome Overview: 

1. MBA students will demonstrate proficiency in understanding business policies and practices 
related to sub-categories of quantitative and managerial competencies [ethics, marketing, 
globalization, accounting, economics, statistics, finance, and information technology. 

2. Students will demonstrate the ability to communicate clearly and professionally 
3. MBA graduates will identify and apply tools and technology to solve quantitative problems 

and make decisions based on the information they generate. 
4. MBA graduates will recognize, interpret, and plan for the challenges of conducting business in 

local and global environments by applying relevant laws and ethical theories, management 
functions, policies, and marketing practices. 

5. Students will evaluate current research in order to synthesize, apply, and interpret research 
findings for the greater understanding of problem solving 
 

Curriculum Map: 



 

 

 

Student Learning Outcome 
1: 

MBA students will demonstrate proficiency in understanding 
business policies and practices related to sub-categories of 
quantitative and managerial competencies [ethics, marketing, 
globalization, accounting, economics, statistics, finance, and 
information technology. 



Method(s) of Assessment 

Direct Measures (Required) 

MGT623 - Legal analysis project 

Performance Target 

In MGT 623, all students are required to complete a business 
ethics paper in week 6. 80% of all participating students will 
score 90% or higher on the final ethics paper. This means that the 
goal is 3/4. 

Acceptable Target: 

3/4 

Ideal target:   

3.5/4 

Implementation Plan: Fall 2019, Spring 2020, and if it runs in 
Romania 

Key/ Responsible Personnel: MBA faculty 

Assessment Results 

Summary of Findings: For AY 19-20, 23 participated and the 
score was 3.82/4 at 95% which met and exceeded the goal. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 

Use of Results 

Recommendations: This assessment will be repeated in AY 20-21 
for one more year to provide multi-year data. 

Reflections: Students appear to be demonstrating mastery of the 
skills. An additional goal for AY 20/21 is to encourage more 
students to complete the Taskstream submissions. 

Method(s) of Assessment 

Direct Measures (Required) 

MGT622 – Master Field Test 

Performance Target 

In MGT 622, students were required to participate in the master 
field test for business. 

Acceptable Target: 



90% of participating students will score 50% or higher on the 
master field test. 

Ideal target:  

 95% of participating students will score 50% or higher on the 
master field test. 

Implementation Plan: Fall 2019, Spring 2020 + Romania 
(Summer 2019) 

Key/ Responsible Personnel: MBA faculty 

Assessment Results 

 

Summary of Findings:  

Acceptable Target Achievement:  

Ideal Target Achievement:  

Use of Results 
Recommendations:  

Reflections:  

Student Learning Outcome 
2: 

Students will demonstrate the ability to communicate clearly and 
professionally 

Method(s) of Assessment Direct Measures (Required) 

Final Project and Presentation in MGT526 

Performance Target 

All students in MGT 526 are required to participate in a final 
project and presentation. The goal is 80% of all participating 
students will achieve 90% or higher on the MGT 526 final project 
and presentation which means that the goal is 3/4 on the rubric. 

Acceptable Target:3/4 

Ideal target: 3.5/4 

Implementation Plan: Fall 2019, Spring 2020 and if it run in 
Romania. 

Key/ Responsible Personnel: MBA faculty 

Assessment Results Findings for Final Project and Presentation in MGT 526 

Summary of Findings: The MGT 526 final project was assessed 
for AY 19/20. 32 students took the assessment and earned an 
average of 93%. The goal was met and exceeded. 

Acceptable Target Achievement: Exceeded 



Ideal Target Achievement: Exceeded 

 

Use of Results Recommendations: This assessment will continue to be used for 
AY 20/21 to have multi-year data for comparison. 

Reflections: Student demonstrated mastery of the skills. An 
additional goal for AY 20/21 is to encourage more students to 
submit assignment to Taskstream. 

Student Learning Outcome 
3: 

Students will evaluate current research in order to synthesize, 
apply, and interpret research findings for the greater 
understanding of problem solving 

Method(s) of Assessment 

Direct Measures (Required) 
MGT614 – Case Analysis Week 6 

 

Performance Target 

80% of all participating students will score 90% or higher on the 
final case analysis. 

This means on the rubric that the goal is 3 out of 4. 

Acceptable Target: 

3/4 

Ideal target:   

3.5/4 

Implementation Plan: Fall 2019, Spring 2020, and if it runs in 
Romania 

 
Key/ Responsible Personnel: Faculty 

Assessment Results 

No findings reported 

Summary of Findings: The MGT 614 case analysis project was 
assessed for AY 19/20. 20 students took the assessment and 
earned an average of 91%. The goal was met and exceeded. 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded at 3.65 (91%) 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

 



Use of Results 

Recommendations: This assessment will continue to be used for 
AY 20/21. 

Reflections:  

 

   



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 

College: Tiffin University 

Department/School/ Division: School of Business  

Degree Program: Doctor of Philosophy (PhD) Global Leadership 

Report Submitted By: Ken Rauch Date of Submission: 6/25/20 

Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average Rubric 
Score 

Assessment Tool 
Outcome 
Assessed 

RES710 19 3.26/4 
Argumentative/Per

suasive Essay 
1 

GLC 755 8 3.54/4 
Bet Practices for 

Successful Teams 
2 

 

Program Mission Statement:  

 

Student Learning Outcome Overview: 

1. Development of vision-orientated behaviors capable for creating a dynamic environment 
for individuals and organizations 

2. Generate original research, findings and useful implications that advance knowledge in the 
area of global leadership and change 

3. Represent a multidisciplinary understanding of leader and follower and the complexities of 
change within global organizational environments 

4. Application of sustainable business practices and strategies that feature inclusion and 
ethical treatment of diverse cultures 

Curriculum Map: 

 



 

 

Student Learning Outcome 
1: 

Generate original research, findings and useful implications that 
advance knowledge in the area of global leadership and change 

Method(s) of Assessment 

Direct Measures (Required) 

 
RES710 – Argumentative/Persuasive Essay paper to support your 
research topic 

 

 

Performance Target 

Persuasive argument that is supported by evidence and structured 
logically that demonstrates an improved understanding of how 
doctoral level research interest may potentially be developed 

Acceptable Target:  

Ideal target:   

Implementation Plan: Spring 1 2020 

 
Key/ Responsible Personnel: Dr. Ken Rauch 

Assessment Results Findings for Argumentative/Persuasive Essay paper to support 
your research topic  

 

Summary of Findings: No opening metrics based on first 
assessments. Creation of baseline accomplished. 



Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 

Use of Results Recommendations:  

Reflections: Excellent first assessment for the program in regards 
to topic and student achievement. Will provide a good opening 
baseline for measuring future student learning levels. 

Student Learning Outcome 
2: 

Represent a multidisciplinary understanding of leader and 
follower and the complexities of change within global 
organizational environments. 

Method(s) of Assessment 

Direct Measures (Required) 

 
GLC 755 – Global Team 

 

 

Performance Target 

Consider best practices for successful teams and their application 
to the plan you are designing as part of the week 6 assignment. 
Begin to construct a design for a team within a global 
organization 

Acceptable Target:  

Ideal target:   

Implementation Plan: Spring 1 2020 

 
Key/ Responsible Personnel: Dr. Lisa Kahle-Piasecki 

Assessment Results Findings for Activity 3.3 – Global Team  

 

Summary of Findings: First year of assessments and no baseline 
goals established. Initial student performance was encouraging 
and this will provide a data starting point going forward. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

 



Use of Results Recommendations: 3.0 for a future baseline for this assessment 
activity 

Reflections:  

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Associate of Criminal Justice - Law Enforcement 
Report Submitted By: Sandra Miller Date of Submission: 5/31/20 
Assessment Focus for 2019-2020 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ENF150 31 81.7/100 Final Grade 1 
ENF239 0 - Artifact 1 

 
 
Program Mission Statement:  
The Tiffin University Associate of Criminal Justice (ACJ) degree confronts some of the most difficult 
problems and issues that any nation can experience as it provides public safety services to our citizens. 
Tiffin University will provide you with the necessary foundation for successful employment and 
practice. At TU you will receive an innovative academic and practical education in the law, the 
behavioral sciences, and the political process. 
 
The Law Enforcement Concentration is offered in 21 courses with special emphasis on law 
enforcement, supervision, criminal investigation, and corrections. The program encourages students to 
find practical applications for what they have learned through the use of projects, team assignments 
and experiential learning. 
 
Student Learning Outcome Overview: 

1. Students will be able to identify key concepts in policing operations and various criminal 
justice systems. 

Curriculum Map: 
 



 
 

Student Learning 
Outcome 1: 

Students will identify legal issues and create recommendations to 
resolve the issues. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF150 – Final Grade 
 
ENF150 instructors will submit the final grade for all students. 
ENF150 is an introductory course establishing base knowledge 
for subsequent required law enforcement minor/major courses. 
 
Performance Target 
 
Acceptable Target: 
A grade of C (70-79%). 
 
Ideal Target: 
A grade of B (80-89%). 
 
Implementation Plan: 
Fall 2019/Spring 2020 
 
Key/Responsible Personnel: ENF150 instructors. 
 
 
Direct Measures (Required) 
ENF239 - Artifact 
 
Students will complete an assignment demonstrating evidence 
collection techniques that assesses understanding of the concepts 
of criminal investigation. 



 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal Target: 
Collective average of 3.5/4 on the rubric. 
 
Implementation Plan: 
Fall 2019/Spring 2020 
 
Key/Responsible Personnel: ENF239 Instructors. 

Assessment Results 
 

Use of Results  

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-2020 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Arts (B.A.) degree in Government & National Security 
Report Submitted By:  Date of Submission:   
Assessment Focus for 2019-2020 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

POL491 45 3.62/4 Capstone 2 
POL491 50 3.69/4 Final Essay 3 

 

Program Mission Statement:  
Tiffin University has developed a Bachelor of Arts (BA) Degree in Government & National Security to 
help meet the growing and demanding needs of our governing agencies for motivated and well-
educated graduates. Recruiters and other representatives from the CIA, FBI, Department of Defense, 
Department of State, U.S. Secret Service, and U.S. Marshals, among others, have come to TU to 
encourage our graduating seniors to apply for permanent positions with their agencies. They look to 
TU because they know our graduates have the kind of practical, real-world education necessary to meet 
the many security challenges in the coming years. 
 
Student Learning Outcome Overview: 

1. Students will apply reasoning skills and professional behavior appropriate for a 
government employee and will comprehend practical requirements for beginning and 
developing a career in homeland security, national security, or international security. 

2. Graduates will demonstrate an understanding of the historical and cultural context for 
current international security threats that face the USA at home and abroad, and how the 
USA uses tools of state power to protect the national interests. 

3. Graduates will demonstrate an ability to analyze and devise solutions for problems in 
national security and to convey complex reasoning and analysis within the framework of 
our instruments of national power and the use of those instruments within our political, 
legal, and policy context. 

4. Graduates will have an understanding of the nature of intelligence analysis, processes, and 
institutions. 

5. Graduates will be able to demonstrate critical thinking and problem solving skills through 
assessment and presentation of contemporary intelligence issues and use of current 
techniques and support software tools (I-2) to intelligence analysis 

6. Students will demonstrate an understanding of the field of Government and National 
Security in the Intelligence and Security Studies concentration, careers and work 
expectations for those in the field. 

7. Graduates will have an understanding of the concepts, institutions, and ideas that develop 
public policy, and how the formation and management of public policy affects our lives on 
a daily basis. 



8. Students will demonstrate an understanding of the field of Government and National 
Security in the politics & Government concentration, careers and work expectations for 
those in the field. 

Curriculum Map: 
 

 
 

Student Learning Outcome 
2: 

Graduates will demonstrate an understanding of the historical and 
cultural context for current international security threats that face 
the USA at home and abroad, and how the USA uses tools of 
state power to protect the national interests. 



Method(s) of Assessment 

Direct Measures (Required) 
POL491 – Capstone Project 
 
Performance Target 
 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2019/2020 AY 
Key/ Responsible Personnel: GNS faculty 

Assessment Results 

Summary of Findings:  
Students were assessed by two artifacts. The first being a 
capstone project. Students collectively scored 3.62 out of 4 which 
exceeds the ideal goal of 3.5 
 
Students were also assessed with a final exam where they 
collectively scored 3.69 out of 4. This also exceeds the ideal goal. 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 
  

Use of Results 
Recommendations:  
Maintain as is. 
 

Student Learning Outcome 
3: 

Graduates will demonstrate an ability to analyze and devise 
solutions for problems in national security and to convey 
complex reasoning and analysis within the framework of our 
instruments of national power and the use of those instruments 
within our political, legal, and policy context. 

Method(s) of Assessment Direct Measures (Required) 
National Power Instruments - POL 491 
 
Performance Target 
Acceptable Target: 
3/4 on the rubric 
Ideal target:  
3.5/4 on the rubric 
Implementation Plan: 2019/2020 AY 
Key/ Responsible Personnel: GNS faculty 

Assessment Results Summary of Findings:  
Students were assessed by a final essay . Students collectively 
scored 3.69 out of 4 which exceeds the ideal goal. 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 



 

Use of Results Recommendations:  
Maintain as is. 
 
Reflections/Notes:  
Upper level Capstone courses reflect comprehensive learning and 
are designed to give students the chance to apply the knowledge 
they have acquired throughout their education to real-world 
situations, and to encapsulate all the learning objectives of a 
student's major. There should be an expectation of ideal target 
achievement. The measure as written represents analysis and 
complex reasoning suggesting reliability and validity. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-2020 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Arts (B.A.) degree in Psychology 
Report Submitted By: Matt Bereza Date of Submission: 5/14/20 
Assessment Focus for 2019-2020 (Outcomes Assessed and Courses Assessed): 

Courses Assessed 
Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY 362 5 3.57/4 Case Study 1 

SOC360/CSL430 45 3.71 
CA Brief Cultural 

Competency 
3 

SCS 470 11 3.67/4 Internship Paper 4 
SCS450 2 3.88/4 Portfolio 5 

 
Program Mission Statement:  
The psychology degree program within the Department of Behavioral and Social Sciences (DBSS) at 
Tiffin University provides instruction and experience to increase student sensitivity to and 
understanding of biological, social, emotional, and cognitive processes underlying human thoughts and 
actions. The program also seeks to instill a professional identity that demonstrates respect for diverse 
peoples, ideas, and cultures. The sub-specializations (concentrations) in the degree (Human Services, 
Cross-Cultural and International Psychology, and Addictions Counseling offer further opportunities in 
developing skills in practical orientations and working with diverse populations) . The primary goal of 
the psychology degree program is to prepare students for admission into a wide variety of non-
practitioner, graduate psychology programs, and paraprofessional roles; it also teaches practical 
concepts and skills that may be applied immediately in many occupational contexts. 
Student Learning Outcome Overview: 

1. Students will acquire knowledge of key psychological theories, issues, practices, and 
concepts. 

2. Students will integrate knowledge of ethical issues. 
3. Students will employ multicultural awareness, knowledge, and competence. 
4. Students will apply theories and practices in the helping professions. 
5. Students will illustrate the ability to communicate professionally through academic writing 

and presentations. 

Curriculum Map: 



–

 
 
 

 

Student Learning 
Outcome 1: 

Students will acquire knowledge of key psychological theories, 
issues, practices, and concepts. 



Method(s) of Assessment 

Direct Measures (Required) 
PSY362 – Abnormal Psychology 
 
Performance Target 
Acceptable Target: 
3.54 
Ideal target:  
4/4 
Implementation Plan: Fall, 2018 
Key/ Responsible Personnel: Bachelor of Arts Psychology 
Faculty 

Assessment Results 

Summary of Findings:  
The findings from the 2019-2020 academic year indicate that the 
group score of 3.57/4.00 is meeting and exceeding acceptable 
target ranges but falling short on the ideal target. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 
 

Use of Results 

Recommendations:  
Only nine percent of students submitted work to be evaluated, 
therefore the first recommendation should be to improve student 
engagement in this process to accurately measure outcomes. 
However, the folio seems to be an accurate scale to measure the 
students' comprehension of abnormal principles 
. 
Reflections/Notes:  
One suggestion to improve the scores and towards ideal would be 
a submit/edit/resubmit process of the folio. 
 

Student Learning 
Outcome 3: 

Students will employ multicultural awareness, knowledge, and 
competence. 

Method(s) of Assessment 

Direct Measures (Required) 

California Brief Multicultural Comp. – SOC360 and CSL430 
 
Performance Target 

Acceptable Target: 
3.5/4 on the scale 
Ideal target:  
4/4 on the scale 
Implementation Plan: Fall 2019 
Key/ Responsible Personnel: Full-time and adjunct CJSS faculty 

Assessment Results 

Findings for California Brief Multicultural Comp.   
 
Summary of Findings:  
The findings from the 2019-2020 academic year are quite 
promising for this instrument and class. 3.71/4.00 is the average 



for the sample measured, with 55% of the classes reporting. This 
exceeds targets and approaches ideals. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 
 

Use of Results 

 Recommendations:  
Perhaps completing the instrument in a computer lab and then 
have students input scores directly would increase participation 
of outcome assessment. 
 
Reflections/Notes:  
The California Brief is the correct instrument for these courses. 
This is an industry standard and appears to be measuring what it 
purports. 

Student Learning 
Outcome 4: 

Students will apply theories and practices in the helping 
professions. 

Method(s) of Assessment Direct Measures (Required) 
SCS470 – Internship Evaluation 
 
Performance Target 
Acceptable Target: 
3.5 
Ideal target: 4.0 
Implementation Plan: Fall 2019 
Key/ Responsible Personnel: All faculty who supervise BA 
Psych student internships 

Assessment Results Summary of Findings:  
The SCS 470 Internship Paper results indicate that the group 
average is 3.71/4.00. This indicates that group is exceeding 
targets and approaching ideal scores. 
 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Approaching 
 
 

Use of Results Recommendations:  
The internship paper should continue to be standardized as it has 
been in the past few years. There is now a shared rubric for 
grading. Perhaps papers could be reviewed by two faculty 
members and scored. 
 
Reflections/Notes:  
Students writing internship papers are typically away from 
campus and faculty. It is important for faculty to remain vigilant 
regarding their interns development even though we don't see 
them each week. 



 
Student Learning 

Outcome 5: 

Students will illustrate the ability to communicate professionally 
through academic writing and presentations. 

Method(s) of Assessment Direct Measures (Required) 
Student Portfolios in SCS450 
 
Performance Target 
Acceptable Target: 
3.5/4 on the rubric 
Ideal target: 
3.8/4 on the rubric 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: Full-time and adjunct CJSS faculty. 

Assessment Results Summary of Findings:  
The average for the group of SCS 450 Capstone students was 
3.88 out of 4. This measure indicates that students are meeting 
and exceeding acceptable and ideal target measures. 
SCS 450 Student One: 3.75/4.00 
SCS 450 Student Two: 4/4 
 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 
 
 

Use of Results Recommendations:  
The ability for students to meet and exceed expected and ideal 
target indicates the strength of the portfolio experience. As 
measured, this course seems to be assisting students in having a 
functional portfolio containing resumes, letters, and references 
upon graduation. 
 
Reflections/Notes:  
The SCS 450 Capstone is a bit awkward when it comes to 
scheduling. This course typically has less than the required 
amount of students to run as a seated class. Therefore, faculty and 
staff must place these students in online sections or Independent 
Guided Studies. Running this class regardless of minimum 
enrollment might be an option. 
 

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Core 
Report Submitted By: Sandra Miller Date of Submission: 5/31/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS110 86 83.25/100 
Final Course 

Grade 
1 

JUS202 42 87.86/100 Final Exam 2 
 

Program Mission Statement:  
The Criminal Justice curricula are designed to help students grasp the fundamental values and purposes 
of criminal justice in American society. This program prepares students for entry level administrative 
and advocacy positions in criminal justice. Students may choose to major in corrections, criminalistics, 
digital forensics, forensic psychology, homeland security/terrorism, justice administration, and law 
enforcement. 
 
Student Learning Outcome Overview: 

1. Major components and processes of the criminal justice system and the impact of 
constitution and laws in the criminal justice system. 

2. The students will comprehend the legal rights of criminal offenders. 
3. Understand the major theoretical approaches to the study of crime. 
4. Develop research skills in order to empirically answer questions related to criminal justice. 
5. Students will be exposed to criminal justice, social service, and mental health 

environments and apply the knowledge attained in the core. 

Curriculum Map: 
 



 
 
 

 

Student Learning Outcome 
1: 

Major components and processes of the criminal justice system 
and the impact of constitution and laws in criminal justice 
system. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS110 – Final Course Grade 
 
Performance Target 
Acceptable Target: 
Students will receive a final JUS110 course grade of 80% or 
better. 
 
Ideal target:  
Students will receive a final JUS110 course grade of 90% or 
better. 
 
Implementation Plan: Fall 2019 and Spring 2020. 
 
Key/ Responsible Personnel: CJSS Faculty

Assessment Results 

Summary of Findings:  
The assessment result of the final course grade for JUS110 
revealed the acceptable target achievement as exceeded (83% 
grade of B or better); however the collective average did not meet 
the ideal target achievement and is moving away in comparison 
to AY 2018-19 assessment period. 
Results :  



Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Moving Away 
 

Use of Results 

Recommendations:  
Maintain as is. 
 
Reflections/Notes:  
The impact of the coronavirus pandemic requiring the transition 
to online learning may have adversely impacted the final for this 
entry level course primarily for FYS. 

Student Learning Outcome 
2: 

The students will comprehend the legal rights of criminal 
offenders. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS202 Final Exam 
 
Performance Target 
Acceptable Target: 
Students will pass final exam with an 80% or better. 
 
Ideal target: 
 Students will pass final exam with a 90% or better. 
 
Implementation Plan: Fall 2019 and Spring 2020. 
 
Key/ Responsible Personnel: CJSS Faculty

Assessment Results Summary of Findings:  
The assessment result of the final course grade for JUS202 
revealed the acceptable target achievement as exceeded (88% 
grade of B or better). The collective average did not meet the 
ideal target achievement of 90% but is approaching that target. In 
comparison to AY 2018-19 assessment period the resulting 88% 
is a relevant gain and indicates greater mastery of the concepts, 
but not yet ideal. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 

Use of Results Recommendations:  
Maintain as is. 
 
Reflections/Notes:  
For a large (generally 40 students) second year course, the 
achievement over AY 2018-19 should be considered significant. 
 

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Corrections 
Report Submitted By: Mike White Date of Submission: 6/11/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

COR120 5 3.8/4 Theories Paper 1, 4 

COR336 7 92.29/100 
Final course 
grade 

1, 2, 3 
 

Program Mission Statement:  
The Corrections program is designed for the student who wishes to pursue a career in the U.S. 
correctional system, including roles in prisons and jails, probation, parole at the federal, state, and local 
levels. Courses emphasize understanding and observing the rights of prisoners and their humane 
treatment. 
Student Learning Outcome Overview: 

1. Students will analyze the historical and modern approaches to the management of 
offenders within the criminal justice system. 

2. Students will analyze and evaluate the philosophies and practical applications to 
correctional practices. 

3. Students will comprehend the constitutional rights of prisoners. 
4. Students will analyze and evaluate the philosophies and practical applications to 

management practices and agency interactions. 
 

Curriculum Map: 



 
 
 
 

 

Student Learning Outcome 
1: 

Students will analyze the historical and modern approaches to the 
management of offenders within the criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 
COR120 – Theories Paper 
 
Students will be evaluated using a rubric to measure their 
knowledge of modern approaches to offender management. 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018, Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results 

Summary of Findings:  
Students had a collective average of 3.8 out of 4 which exceeds 
the 3.5 ideal score 
 



Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
Maintain as is 
 
Reflections/Notes:  
The artifact is a Theories paper which is appropriate for 
measuring the outcome of the course. 
 

Student Learning Outcome 
2: 

Students will analyze and evaluate the philosophies and practical 
applications to correctional practices. 

Method(s) of Assessment 

Direct Measures (Required) 
COR336 – Final Course Grade 
 
Performance Target 
Acceptable Target: 
80% of students will receive a final grade of B or better. 
 
Ideal target: 90% of students will receive a final grade of A or 
better. 
 
Implementation Plan: Fall 2018 and Spring 2019. 
 
Key/ Responsible Personnel: CJSS Faculty

Assessment Results Summary of Findings:  
Students exceeded the ideal target of 90 percent. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results Recommendations:  
Ensure faculty is submitting information. Ensure software allows 
for submission. 
 
Reflections/Notes:  
Students has a collective average of 92 percent. Maintain course 
and target as is. 

Student Learning Outcome 
3: 

Students will comprehend the constitutional rights of prisoners. 



Method(s) of Assessment Direct Measures (Required) 
COR336 – Final Course Grade 
 
Performance Target 
Acceptable Target: 
80% of students will receive a final grade of B or better. 
 
Ideal target: 
 90% of students will receive a final grade of A or better. 
 
Implementation Plan: Fall 2018, Spring 2019. 
 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results Summary of Findings:  
No information was added by the instructor 
 

Use of Results Recommendations:  
Ensure that Instructor submits. 
 
Reflections/Notes:  
Instructor was contacted to add the final grade. I am awaiting his 
input 

Student Learning Outcome 
4: 

Students will analyze and evaluate the philosophies and practical 
applications to management practices and agency interactions. 

Method(s) of Assessment Direct Measures (Required) 
COR120 – Theories Paper 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2015 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results No Findings Added 

Use of Results  
Overall Summary of 

Assessment 
 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Criminalistics 
Report Submitted By:  Date of Submission:  
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS465 21 3.1/4 Mock Trial 1, 3 
ENF460 0 - Class Project 2 

 
 
Program Mission Statement:  
The Criminalistics program is for the student who wishes to become involved in the investigation of 
crimes by following strict legal and scientific evidence processing rules. Criminalists are concerned 
with the reconstruction of crimes and the analysis of physical evidence. 
 
Criminalists must use a blend of investigative skills and practical experience. One of the primary 
functions of a criminalist is to properly identify and collect evidence in a wide variety of crime scenes. 
Combining scientific and legal methods taught in the classroom with actual experience, the student 
develops skills in identifying, sorting, comparing, interpreting, and cataloging evidence for use in 
subsequent criminal proceedings. 
 
The Criminalistics courses are uniquely designed as stepping stones throughout the major. Students 
will collect evidence in classes and continue to analyze this evidence in subsequent classes. Students 
begin to learn these processes in Introduction to Forensic Science, which opens the students to an 
overview of Forensic Science. Additional courses in the progression are Advanced Criminalistics, 
Evidence Processing, and Trial Evidence. Throughout this progression, students advance their 
experience from crime scene to the courtroom. 
Student Learning Outcome Overview: 

1. Students will apply proper crime scene protocols, including the legal and scientific rules of 
processing physical evidence, to the collection and preservation of evidence. 

2. Students will apply, evaluate, and synthesize evidence in a wide variety of criminal 
investigations. 

3. Students will perform evidence collection and preservation, evaluate evidence, and present 
evidence in mock courtroom setting. 

Curriculum Map: 



 
 
 
 
 

 

Student Learning Outcome 
1: 

Students will apply proper crime scene protocols, including the 
legal and scientific rules of processing physical evidence, to the 
collection and preservation of evidence. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS465 – Mock Trial 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on a rubric. 
Ideal target: Collective average of 3.5/4 on a rubric. 
Implementation Plan: Fall 2019 and Spring 2020. 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results 

Summary of Findings:  
Students collectively scored 3.1 out of 4. Which exceeds the 
acceptable range of 3.0 but falls short of the ideal range of 3.5 
Results :  



Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 
 

Use of Results 
Recommendations:  
Continue as is, emphasizing learning outcomes. 
 

Student Learning Outcome 
2: 

Students will apply, evaluate, and synthesize evidence in a wide 
variety of criminal investigations. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF460 – Class Project 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on a rubric. 
Ideal target:  
Collective average of 3.5/4 on a rubric. 
Implementation Plan: Fall 2018 and Spring 2019 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results Summary of Findings:  
No information submitted by instructor / Class project unable to 
be completed due to transition to online learning during the 
coronavirus pandemic. 
Results:  
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 
 

Use of Results Recommendations:  
Maintain as is 
Reflections/Notes:  
Professor indicates there are no other artifacts consistent with the 
assessment criteria to facilitate a reliable analysis of competency. 

Student Learning Outcome 
3: 

Students will perform evidence collection and preservation, 
evaluate evidence, and present evidence in mock courtroom 
setting. 

Method(s) of Assessment Direct Measures (Required) 
JUS465 Mock Trial 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on a rubric. 
Ideal target:  
Collective average of 3.5/4 on a rubric. 
Implementation Plan: Fall 2015 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results No Findings Added 

Use of Results  



Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Digital Forensics 
Report Submitted By: Sandra Miller Date of Submission: 5/31/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

CDS491 0 - Capstone Project 1 
CDS351 0 - Lab Report 2 
CDS345 0 - Final Project 3 

 

Program Mission Statement:  
Tiffin University’s curriculum is designed to expose students to real-world problems and real-world 
solutions. The Digital Forensics major is designed from an investigative and evidence recovery 
perspective rather than a computer science perspective. The Students that successfully complete the 
program are eligible to take professional certification tests in Digital Forensics and Mobile Forensics. 
This prepares our students to begin work in the criminal justice or digital forensics profession on day 
one after graduation. 
Student Learning Outcome Overview: 

1. All students in the BCJ Digital Forensics Program will develop critical thinking and 
analytical skills as they apply to research and practical application of knowledge. 

2. All students in the BCJ Digital Forensics Program will understand the process of digital 
forensic. 

3. All Students in the BCJ Digital Forensics Program will be able to apply digital forensic 
tools to digital systems for forensic analysis. 

Curriculum Map: 



 
 
 
 

 

Student Learning Outcome 
1: 

All students in the BCJ Digital Forensics Program will develop 
critical thinking and analytical skills as they apply to research 
and practical application of knowledge. 

Method(s) of Assessment 

Direct Measures (Required) 
CDS491 – Capstone Project 
 
Performance Target 
3/4 on the assigned rubric. 
Ideal target: 4/4 on the assigned rubric. 
Implementation Plan: Fall 2019 Spring 2020 
 
Key/ Responsible Personnel: Cyber Security faculty. 
 
 



Assessment Results 

Summary of Findings:  
Capstone project unable to be completed due to transition to 
online learning during the coronavirus pandemic. 
  
 

Use of Results 

Recommendations:  
Maintain as is 
Reflections/Notes:  
Capstone project unable to be completed due to transition to 
online learning during the coronavirus pandemic. Professor 
indicates there are no other artifacts consistent with the 
assessment criteria to facilitate a reliable analysis of competency. 
 

Student Learning Outcome 
2: 

All students in the BCJ Digital Forensics Program will 
understand the process of digital forensic. 

Method(s) of Assessment 

Direct Measures (Required) 
CDS351 – Lab Report 
 
Performance Target 
Acceptable Target: 
80% will score at least a 3/4 on the rubric. 
Ideal target:  
90% will score at least a 3/4 on the rubric. 
Implementation Plan: Fall 2019 Spring 2020 
Key/ Responsible Personnel: Cyber Security faculty 

Assessment Results No Findings Added 

Use of Results  
Student Learning Outcome 

3: 
All Students in the BCJ Digital Forensics Program will be able to 
apply digital forensic tools to digital systems for forensic 
analysis. 

Method(s) of Assessment Direct Measures (Required) 
 
CDS345 – Final Project Rubric 
 
 
Performance Target 
Acceptable target: 
80% will score at least a 3/4 on the rubric. 
Ideal target:  
90% will score at least a 3/4 on the rubric. 
Implementation Plan: Fall 2019 Spring 2020 
Key/ Responsible Personnel: Cyber Security faculty 
 

Assessment Results No Findings Added 

Use of Results  



Overall Summary of 
Assessment 

 

 



 
 

PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 
Academic Year: 2019-20 

College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Forensic Psychology 
Report Submitted By: Erin Dean Date of Submission:  6/3/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

FOR460 14 80.14/100 
Pysch & Law 

Exam 
1 

FOR105 7 3.24/4 
Victimology 

Exam 
2 

FOR460 0 - Research Project 3 
SCS300 0 - Research Project 3, 4 

 

Program Mission Statement:  
The Bachelors of Criminal Justice in Forensic Psychology at Tiffin University explores the many 
different aspects of the relationship between psychology and the criminal justice system. The focus of 
this program is to provide students with insight into the application of the many different facets of 
clinical, experimental, and social psychology to the resolution of problems in the criminal justice 
system. 
Student Learning Outcome Overview: 

1. Students will examine & understand major components, processes, ethical issues & the 
impact of the constitution & laws in the CJ system. 

2. Students will understand the major theoretical approaches/concepts in the psychology of 
crime including the impact of crime on victims.  

3. Students will develop research skills in order to critically evaluate empirical research & 
empirically answer questions related to CJ SS. 

4. Students will develop the ability to communicate clearly and professionally. 
5. Students will be exposed to and develop a culturally competent understanding of the field. 

Curriculum Map: 



 
 
 

 

Student Learning Outcome 
1: 

Students will examine & understand major components, 
processes, ethical issues & the impact of the constitution & laws 
in the CJ system. 

Method(s) of Assessment 

Direct Measures (Required) 
FOR460 – Psychology and Law Exam 
 
Performance Target 
Acceptable Target: 
60/100 
Ideal target:  
80/100 
Implementation Plan: Fall, 2019. 
Key/ Responsible Personnel: Criminal Justice Forensic 
Psychology Faculty 
 

Assessment Results 

Summary of Findings 
Due to the COVID 19 pandemic and classes being held remotely, 
this assignment was modified. Students were not required to 
collect data since we were no longer on campus. The assignment 
was changed to a research proposal. They did not do any actual 
research. The assignment they completed in place of the original 



assignment is not really relevant to the goal of learning to do 
research, and thus, data was not entered for this measure. 
 

Use of Results 

Recommendations 
Other major assignments in the course allowed students to meet 
course learning outcomes. Moving forward, hopefully we will 
not continue to be impacted by the pandemic the next time this 
course is offered and data for this OA measure can be collected. 
Reflections/Notes 
Continue this OA measure for next year. 

Student Learning Outcome 
2: 

Students will understand the major theoretical 
approaches/concepts in psychology & the study of crime (+ the 
impact of crime on victims) 

Method(s) of Assessment 

Direct Measures (Required) 
FOR105 – Victimology Exam 
 
Performance Target 
Acceptable Target: 
60/100 
Ideal target: 80/100 
Implementation Plan: Fall, 2018 
Key/ Responsible Personnel: Criminal Justice Forensic 
Psychology faculty members. 

Assessment Results No findings reported 

Use of Results  
Student Learning Outcome 

3: 
Students will develop research skills in order to critically 
evaluate empirical research & empirically answer questions 
related to CJ SS. 



Method(s) of Assessment Direct Measures (Required) 
FOR460 – Final Research paper 
 
Performance Target 
Acceptable target: 
 3/4 
Ideal target: 
3.5/4 
Implementation Plan: 19-20 
Key/ Responsible Personnel: Faculty teaching FOR 460 
 
Direct Measures (Required) 
SCS300 – Final Research Paper/Project 
 
Performance Target 
Acceptable target: 
3/4 
Ideal target: 
3.5/4.0 
Implementation Plan: 19-20 
Key/ Responsible Personnel: All faculty/adjuncts teaching SCS 
300 
 
 

Assessment Results Findings for Final Research Paper/Project in FOR 460   
Summary of Findings:  
Due to the COVID 19 pandemic and classes being held remotely, 
this assignment was modified. Students were not required to 
collect data since we were no longer on campus. The assignment 
was changed to a research proposal. They did not do any actual 
research. The assignment they completed in place of the original 
assignment is not really relevant to the goal of learning to do 
research, and thus, data was not entered for this measure. 
 
Findings for Final Research Paper/Project in SCS 300   
No Findings Added 
 

Use of Results FOR46: 
Recommendations:  
Other major assignments in the course allowed students to meet 
course learning outcomes. Moving forward, hopefully we will 
not continue to be impacted by the pandemic the next time this 
course is offered and data for this OA measure can be collected. 
Reflections/Notes:  
Continue this OA measure for next year. 

Student Learning Outcome 
4: 

Students will develop the ability to communicate clearly and 
professionally. 



Method(s) of Assessment Direct Measures (Required) 
SCS300 – Final Presentation 
 
Performance Target 
Acceptable target: 
2.5/4 
Ideal target: 
3/4 
Implementation Plan: 19-20 
Key/ Responsible Personnel:  All faculty teaching SCS300 

Assessment Results Summary of Results 
Data was not able to be collected for this measure. Students 
usually do a presentation of their project/results at the OCCJE 
and TU Research conferences. Due to COVID 19, both of these 
events were cancelled. Because both events were not cancelled 
until the last minute, an alternative or replacement assignment 
was not able to be implemented. 

Use of Results Recommendations 
Continue with this measure for next year. 
 
Reflections/Notes 
This was an unusual ending to the academic year with COVID 19 
canceling many events and taking students and faculty off 
campus, to complete courses remotely. Methods for teaching and 
learning in this course should resume as normal by Spring 2021 
when these conferences usually occur and future students should 
be able to complete this OA measure. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Homeland Security/Terrorism 
Report Submitted By:  Date of Submission:   
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ENF154 57 83.24/100 Final grade 1 
ENF212 19 3.26/4 Paper 2 

POL225 0 - 
Intelligence 

Cycle 
3 

POL491 17 3.55/4 
Capstone 

Research Project 
4 

 
 
Program Mission Statement:  
The Homeland Security and Terrorism program is designed to provide students with a background in 
the emerging field of Homeland Security. Courses include a wide range of homeland security missions 
and topics. Terrorism is explored in several courses. The program seeks to provide the student a solid 
foundation for pursuing a career in homeland security. 

Student Learning Outcome Overview: 
1. Students will learn the history of, convey the purpose for, and present the structure of the 

homeland security enterprise. 
2. Students will describe the complexity of terrorism, security, and contemporary or emergent 

threats, challenges, and issues. 
3. Students will know the purpose of intelligence in conducting domestic and foreign national 

security operations to include the intelligence cycle. 
4. Students will devise situationally appropriate problem solving strategies for ensuring 

effective homeland security. 
Curriculum Map: 



 
 

Student Learning Outcome 
1: 

Students will learn the history of, convey the purpose for, and 
present the structure of the homeland security enterprise. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF154 – Final Course Grade 
 
Performance Target 
Acceptable Target: 
75% out of 100% grading scale. 
Ideal target:  
80% or above. 
Implementation Plan: AY 2019-2020 
Key/ Responsible Personnel: Homeland security program faculty. 

Assessment Results 

Summary of Findings:  
Students received a collective average of 83 percent which 
exceeds the ideal goal of 80 percent of the students received a 
final grade of 80 or above on their final exam. 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
Continue as is. 
Reflections/Notes:  
The final grade as an assessment reflects the students total 
learning which appropriately matches the outcome of the course 



 

Student Learning Outcome 
2: 

Students will have gained the ability to describe the concepts of 
terrorism, demonstrate knowledge of contemporary or emergent 
threats, challenges, and issues. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF212 – Paper Assignment  
 
Performance Target 
Acceptable Target: 
3/4 on the assigned rubric 
Ideal target:  
4/4 on the assigned rubric. 
Implementation Plan: AY 2019-2020 
Key/ Responsible Personnel: Homeland security faculty. 

Assessment Results Summary of Findings  
Assessment result for ENF212 revealed the acceptable target 
achievement as exceeded 3.26/4. The ideal target achievement 
was not met. 
Results  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Moving Away 
 

Use of Results Recommendations  
Maintain as is 
 
Reflections/Notes  
The ideal target achievement decreased since AY 2018-19 
(3.63/4). This possibly reflects the impact of the transition to 
online learning due to the coronavirus pandemic. 

Student Learning Outcome 
3: 

Students will know the purpose of intelligence in conducting 
domestic and foreign national security operations to include the 
intelligence cycle. 

Method(s) of Assessment Direct Measures (Required) 
POL225 – Intelligence Cycle 
 
Performance Target 
Acceptable target: 
Collective average of 3/4 on the rubric. 
Ideal target: 
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2019/Spring 2020 
Key/ Responsible Personnel: POL225 Instructors 

Assessment Results No Findings Added 



Use of Results  
Student Learning Outcome 

4: 
Students will devise situationally appropriate problem-solving 
strategies for insuring effective homeland security. 

Method(s) of Assessment Direct Measures (Required) 
POL491 – Capstone Research project 
 
Performance Target 
Acceptable target: 
Collective average of 3/4 on the rubric. 
Ideal target: 
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2016 
Key/ Responsible Personnel: CJSS Faculty 
 
 

Assessment Results Summary of Findings:  
Assessment result for POL491 revealed the acceptable target 
achievement as exceeded 3.53/4. The ideal target achievement 
was met. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 
 

Use of Results Recommendations:  
Maintain as is 
 
Reflections/Notes:  
Capstone projects should achieve ideal target values since the 
course is the culmination of the degree program. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Justice Administration 
Report Submitted By: Sandra Miller Date of Submission: 5/31/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

COR120 2 100 Analyze 1 
JUS461 0 - Identify concepts 2 
ENF335 9 3.89/4 Analyze practical 3 

 
 
Program Mission Statement:  
The Bachelor of Criminal Justice Administration (BCJ) Program is designed to promote a practical 
understanding of criminal justice system, focusing on corrections, law enforcement and multicultural 
issues. Coursework is grounded in theory, practice, and community engagement in order to help 
students prepare for careers in criminal justice to include administration preparation. 

Student Learning Outcome Overview: 
1. Students will analyze the historical and modern approaches to the management of 

offenders within the criminal justice system. 
2. Students will be able to identify key concepts in law enforcement operations. 
3. Students will analyze and evaluate the philosophies and practical applications to 

management practices and agency interactions. 
 

Curriculum Map: 



 
 
 
 
 

 

Student Learning Outcome 
1: 

Students will analyze the historical and modern approaches to the 
management of offenders within the criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 
COR120 – Analyze historical and modern approaches 
 
Performance Target 
Acceptable Target: 
Collective average of 3 out of 4 on the rubric. 
Ideal target: 
Collective average of 3.5 out of 4 on the rubric. 
Implementation Plan: Fall 2019 
Key/ Responsible Personnel: JA Faculty 

Assessment Results 

 
Summary of Findings: Students had a collective average of 4 
out of 4. This exceeds the ideal goal of 3.5 
Acceptable Target Achievement: Exceeded 
 Ideal Target Achievement : Exceeded 
 

Use of Results 

Recommendations: Maintain as is. 
Reflections/Notes: Small percentage of artifacts submitted. Direct 
submit new to students which may have contributed to limited 
artifacts submitted. 
 



Student Learning Outcome 
2: 

Students will be able to identify key concepts in police operations 
and various criminal justice systems 

Method(s) of Assessment 

Direct Measures (Required) 
JUS461 – Identify key concepts in law enforcement operations 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric  
 
Ideal target:  
Collective average of 3.5/4 on the rubric 
 
Implementation Plan: Fall 2017 
 
Key/ Responsible Personnel: Full-time JA Faculty 

Assessment Results No findings reported 

Use of Results  
Student Learning Outcome 

3: 
Students will identify and analyze various policing functions 

Method(s) of Assessment Direct Measures (Required) 
ENF335 – Analyze practical application of management 
 
Performance Target 
Acceptable target: 
Collective average of 3/4 on the rubric 
 
Ideal target: 
Collective average of 3.5/4 on the rubric. 
 
Implementation Plan: Fall 2017 
 
Key/ Responsible Personnel: Full-time JA faculty 
 

Assessment Results Assessment results for ENF335 revealed the acceptable target 
achievement as exceeded 3.89/4, and the ideal target achievement 
exceeded 3.5/4. 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations: Maintain as is 
Reflections/Notes: Acceptable; target achievement exceeded AY 
2018-19. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Law Enforcement 
Report Submitted By: Sandra Miller Date of Submission: 5/31/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ENF150 30 3.47/4 Final Grade 2 
JUS461 15 3.47/4 Case Study 2 
JUS461 33 3.7/4 Capstone Project 3 
ENF239 0 - Artifact 3 

 
 
Program Mission Statement:  
The Law Enforcement program provides the student with a solid background and understanding of the 
criminal justice system in the U.S., with a wide range of courses designed for the emerging law 
enforcement officer. 

Student Learning Outcome Overview: 
1. Graduates will have an understanding of the concepts, institutions, and ideas that develop 

public policy, as well as the formation and management of law enforcement organizations. 
2. Graduates will understand law enforcement's role and its relationship with society and best 

practices as they relate to critical issues in law enforcement. 
3. Graduates will be able to identify key concepts in law enforcement operations and various 

criminal justice systems. 

Curriculum Map: 



 
 

 

Student Learning Outcome 
2: 

Graduates will understand law enforcement's role and its 
relationship with society and best practices as they relate to 
critical issues in law enforcement. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF150 – Final Grade 
 
Performance Target 
Acceptable Target: 
A final grade of C (70-79%). 
Ideal target:  
A final grade of B (80-89%). 
Implementation Plan: Fall 2019/Spring 2020 
Key/ Responsible Personnel: ENF150 Instructors 
 
Direct Measures (Required) 
JUS461 – Case Study 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric 
Implementation Plan: Fall 2019/Spring 2020 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results 
Findings for ENF150 – Final Grade 
Summary of Findings:  



Students had a collective average of 81.7 which exceeds the ideal 
target of 80. The artifact used in the assessment was the final 
grade. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 
Findings for JUS461 -- Case Study   
Summary of Findings: This course has a collective average of 
3.7 which exceeds the ideal target. 
 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 
 

Use of Results 

Findings for ENF150 – Final Grade 
Recommendations:  
Maintain as is. The artifact is an accurate reflection of the course 
outcome. 
 
Reflections/Notes:  
Artifact accurately represents course outcome. 
 
Findings for JUS461 -- Case Study 
Recommendations:  
Continue as is, the artifact assessed is a topical essay, 
subjectively graded. The article appears to meet the course 
learning outcome. 
 
Reflections/Notes:  
The artifact allows for students to relate a topic of interest while 
matching course outcome. 
 

Student Learning Outcome 
3: 

Graduates will be able to identify key concepts in law 
enforcement operations and various criminal justice systems. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF239 - Artifact 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2019/Spring 2020 
Key/ Responsible Personnel: ENF239 Instructor 
 
Direct Measures (Required) 
JUS461 – Capstone Paper 
 



Performance Target 
Acceptable Target: 
Students will score at least a 3.0 out of 4.0 on the rubric. 
Ideal target:  
Students will score at least a 3.5 out of 4.o on the rubric. 
Implementation Plan: Fall 2019/Spring 2020 
Key/ Responsible Personnel: CJSS Faculty. 
 

Assessment Results Findings for ENF239 
No evaluation set up for ENF239 
 
Findings for JUS461 
Summary of Findings:  
This course has a collective average of 3.47 which exceeds the 
target score of 3.0 out of 4. 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 
 

Use of Results Findings for ENF239 
Create evaluation setup for this category 
 
Findings for JUS461 
Recommendations:  
Maintain as is. This was a relatively small measure, as such an 
outlier can significantly affect the outcome. 
Reflections/Notes:  
Artifact accurately measures the course outcome. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S) degree in Criminal Justice - Crime Analysis 
Report Submitted By: Pete Piraino Date of Submission: 5/21/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ENF622 5 4/4 Week 6 Assignment 1 
ENF627 5 2.8/4 Capstone Project 2, 12 

 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will explain the theory and practice of crime analysis by examining theoretical 
literature, peer-reviewed research articles, and government reports. 

2. Students will convey the types and functions of crime analysis. 
3. Students will articulate the basic processes and purposes of tactical, strategic, and crime 

analysis. 
4. Students will effectively use a GIS to map crime data. 
5. Students will effectively use database applications to query crime data. 
6. Students will use a statistics spreadsheet application to perform common statistical 

routines on crime data. 
7. Students will develop skills in cartography. 
8. Students will demonstrate the ability to professionally communicate through academic 

writing and/or oral communication. 
9. Students will demonstrate the ability to professionally communicate through technology if 

applicable. 
10. Students will explain the theory and practice of crime analysis by examining theoretical 

literature, peer-reviewed research articles, and government reports. 
11. Students will convey the types and functions of crime analysis. 
12. Students will understand how to ethically manage sensitive information, data security, 

confidentiality, and privacy issues. 
13. Students will use a variety of computer software programs and databases to merge and 

draw data from diverse sources. 



14. Students will produce effective written analytic products tailored to specific audiences that 
are suitable for publication and dissemination by criminal justice agencies. 

Curriculum Map: 

 
 

 

Student Learning Outcome 
1: 

Theory and practice of crime analysis 
Students will explain the theory and practice of crime analysis by 
examining theoretical literature, peer-reviewed research articles, 
and government reports.

Method(s) of Assessment 

Direct Measures (Required) 
ENF622 Week6 Assign 1 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Summer 2018 Term 1 / Spring 2019 Term 
1. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Stallo 

Assessment Results 

Summary of Findings:  
Students had a collective average of 4.0/4.0 on the Capstone 
Project Plan key assessment. This score (100%) exceeded the 
ideal target achievement of 3.5/4.0. 
Results :  



Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 

Recommendations:  
Ideal Target Achievement: Achieved. Replace with a different 
outcome to assess in the next reporting period as the Ideal Target 
Achievement was reached. 
 

Student Learning Outcome 
2: 

Students will convey the types and functions of crime analysis. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF627 – Capstone Project 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Students will score at least a 3.5 out of 4.o on the rubric. 
Implementation Plan:  
Fall 2018 Term 2/Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Hammen 

Assessment Results Summary of Findings:  
Students had a collective average of 2.8/4.0 on the Week 6 
Assignment. This score (70%) does not meet the Acceptable 
Target of 3.0/4.0, however, only 5 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 
 

Use of Results Recommendations:  
Reassess in the next reporting period in an attempt to reach the 
Acceptable Target Achievement. 
 

 
Student Learning Outcome 

12: 
Students will understand how to ethically manage sensitive 
information, data security, confidentiality, and privacy issues. 



Method(s) of Assessment 

Direct Measures (Required) 

ENF627 – Capstone Project 

Performance Target 

Acceptable Target: 

Collective average of 3/4 on the rubric. 

Ideal target:  

Students will score at least a 3.5 out of 4.o on the rubric. 

Implementation Plan:  

Fall 2018 Term 2/Spring 2019 Term 2. 

Key/ Responsible Personnel: Chair, Piraino 

Lead, Hammen 

Assessment Results Summary of Findings:  

Students had a collective average of 2.8/4.0 on the Week 6 
Assignment. This score (70%) does not meet the Acceptable 
Target of 3.0/4.0, however, only 5 students were evaluated. 

Results :  

Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 

. 

Use of Results Recommendations:  

Reassess in the next reporting period in an attempt to reach the 
Acceptable Target Achievement 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S) degree in Criminal Justice – Criminal Behavior 
Report Submitted By:  Date of Submission:  
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY615 14 3.51/4 
Week 7 

Assigneent 
4, 5, 7 

PSY626 0 - 
Final Project 

Week 7 
6 

 

Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will identify legal and ethical issues within the behavioral health criminal justice 
system. 

2. Students will demonstrate the ability to professionally communicate through academic writing. 
3. Students will demonstrate the ability to professionally communicate through technology and/or 

oral communication. 
4. Students will synthesize the academic literature. 
5. Students will discriminate high quality behavioral health research versus low quality 

behavioral health research. 
6. Students will understand and be effective consumers of psychological assessment data and 

psychological reports. 
7. Students will understand the relationship between drugs, drug addiction, and crime. 
8. Students will research and understand the link between crime and mental illness. 
9. Students will create effective procedures for cultural competence. 
10. Students will formulate processes for cultural competence. 
11. Students will evaluate administrative policy for cultural competence. 

Curriculum Map: 



 
 
 
 

 

Student Learning Outcome 
4: 

Students will synthesize the academic literature. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY 615 Week 7 Assignment Paper 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 
 

Assessment Results 

Summary of Findings:  
Students had a collective average of 3.49/4.0 on the Week 7 
Assignment Paper. This score (87%) exceeded the Acceptable 
Target Achievement of 3.0/4.0 but fell slightly short of the Ideal 
Target Achievement of 3.5/4.0. 
Results : Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Approaching 
 

Use of Results 
Recommendations:  
Reassess in the next reporting period in an attempt to reach the 
Ideal Target Achievement. 



 
Student Learning Outcome 

5: 
Students will discriminate high quality behavioral health research 
versus low quality behavioral health research. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY615 Week7 Assignment Paper 
 
Performance Target 
 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Students will score at least a 3.5 out of 4.o on the rubric. 
Implementation Plan: Fall/Spring 19-20 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Summary of Findings:  
Students had a collective average of 3.49/4.0 on the Week 7 
Assignment Paper. This score (87%) exceeded the Acceptable 
Target Achievement of 3.0/4.0 but fell slightly short of the Ideal 
Target Achievement of 3.5/4.0. 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 
 

Use of Results Recommendations:  
Reassess in the next reporting period in an attempt to reach the 
Ideal Target Achievement. 
 

Student Learning Outcome 
6: 

Students will understand and be effective consumers of 
psychological assessment data and psychological reports. 

Method(s) of Assessment Direct Measures (Required) 
PSY626 Assignment Week7 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target: 
Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 
 

Assessment Results Summary of Findings:  
This measure was not evaluated as the course did not run during 
this reporting period. 
 



Use of Results Recommendations:  
Reassess in the next reporting period assuming the key 
assessment course will run. 
 

Student Learning Outcome 
7: 

Students will understand the relationship between drugs, drug 
addiction, and crime. 

Method(s) of Assessment Direct Measures (Required) 
PSY615 Week7 Assignment on Drug Abuse 
 
Performance Target 
Acceptable Target: 
3/4 on rubic  
Ideal target:  
3.5/4 on rubric  
Implementation Plan: Fall/Spring 19-20. 
Key/ Responsible Personnel: MSCJ chair and CJSS faculty 

Assessment Results Summary of Findings:  
Students had a collective average of 3.51/4.0 on the Week 7 
Assignment on Drug Abuse. This score (88%) exceeded the Ideal 
Target Achievement of 3.5/4.0. 
 
Results:  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results Recommendations:  
As the Ideal Target Achievement has been met for this outcome, 
a different outcome will be assessed instead during the next 
reporting period. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice - Forensic Psychology 
Report Submitted By: Erin Dean Date of Submission:  6/3/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY515 0 - Research project  
PSY551 0 - ITP  

PSY635 0 - 
Creating 

Cultural Agency 
 

 

Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will explain the elements of the criminal justice system and their interaction. 
2. Students will analyze existing criminal justice policies and processes. 
3. Students will identify ethical issues within the Forensic Psychology system. 
4. Students will understand the purpose and function of the different criminal justice and 

mental health entities and recognize the complexity and understand their differences. 
5. Students will analyze and evaluate significant contemporary issues and trends that directly 

affect the functioning of the criminal justice and mental health systems. 
6. Students will demonstrate the ability to professionally communicate through academic 

writing. 
7. Students will demonstrate the ability to professionally communicate through technology 

and/or oral communication. 
8. Students will synthesize the academic literature. 
9. Students will comprehend the formal research process. 
10. Students will discriminate high quality versus low quality research. 
11. Students will apply statistical methods to examine issues within the criminal justice 

system. 
12. Students will conduct original empirical research. 
13. The students will demonstrate basic clinical skills. 
14. The students will apply analysis to understanding organizational barriers that interfere with 

providing culturally competent services. 

Curriculum Map: 



 
 
 
 

 

Student Learning Outcome 
1: 

Students will comprehend the formal research process. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY515 - Research Project/paper 
 
Performance Target 
Acceptable target: 
Collective average of 3/4 on the rubric. 
Ideal target: 
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Psychology Faculty 
Key/ Responsible Personnel:  
 

Assessment Results 
Summary of Findings:  
No papers were submitted this year. 
 



Use of Results 

Recommendations:  
Work with students in class to submit at a computer lab during class 
time. 
 

Student Learning Outcome 
2: 

Students will apply statistical methods to examine issues within the 
criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY515 – Research project/paper Stats 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target: 
Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Summary of Findings:  
No papers were submitted this year. 
 

Use of Results Recommendations:  
Work with students in class to submit at a computer lab during class 
time. 
 

Student Learning Outcome 
3: 

The students will demonstrate basic clinical skills. 

Method(s) of Assessment Direct Measures (Required) 
PSY551 ITP 
 
Performance Target 
Acceptable Target: 
Collective average of 3.5/4 on the rubric. 
Ideal target: 
Collective average of 3/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Summary of Findings:  
No individualized treatment plans were submitted this year. 
 

Use of Results Recommendations:  
Work with students to submit treatment plans in a computer lab 
during the last day of class. 
 



Student Learning Outcome 
4: 

The students will apply analysis to understanding organizational 
barriers that interfere with providing culturally competent services. 

Method(s) of Assessment Direct Measures (Required) 
PSY635 – Create Cultural Agency 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Summary of Findings:  
No papers were submitted this year. 
 

Use of Results Recommendations:  
Work with students in class to submit at a computer lab during class 
time. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice – Homeland Security 
Administration 
Report Submitted By:  Date of Submission:   
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric 
Score 

Assessment Tool 
Outcome 
Assessed 

ENF685 0 - Week 7 1, 2, 6 

JUS612 7 3.29/4 
Week 6 

Assignment 
5 

 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
 
Student Learning Outcome Overview: 

1. Foundation for Homeland Security Administration -Students will examine the broad 
foundation of knowledge as it relates to homeland security administration in the 21st century, 
including current threats, strategic planning, budget & finance, policy formulation, leadership, 
and ethical issues and practices. 

2. Leadership and communication skills - Students will develop and refine their leadership and 
communication skills in order to assume leadership roles in the homeland security field. 

3. Legal and ethical systems - Students will analyze and apply legal and ethical systems in order 
to practice legal and ethical integrity in their professional work. 

4. Global perspective - Students will be exposed to and examine homeland security issues from a 
global perspective. 

5. Management practices - Students will apply effective decision making and management 
practices to promote positive change in their organization. 

6. Capstone Project -Students will think critically, pragmatically, and strategically in the 
completion of a capstone project that will apply their learning to specific homeland security 
administration issues and challenges in their workplace and professional settings. 



Curriculum Map: 

 

Student Learning Outcome 
1: 

Students will examine the broad foundation of knowledge as it 
relates to homeland security administration in the 21st century, 
including current threats, strategic planning, budget & finance, 
policy formulation, leadership, and ethical issues and practices 

Method(s) of Assessment Direct Measures (Required) 
ENF685 – Week7 Assignment 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel:  
Chair, Piraino 
Lead, Brody 
 

Assessment Results Summary of Findings:  
This measure was not evaluated as the course did not run during 
this reporting period. 

Use of Results Recommendations:  
Attempt to assess this outcome in the next reporting period 
assuming the key assessment course will run. 
 
 

 



Student Learning Outcome 
2: 

Students will develop and refine their leadership and 
communication skills in order to assume leadership roles in the 
homeland security field. 

Method(s) of Assessment Direct Measures (Required) 
ENF685 – Week7 Assignment 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Brody 

Assessment Results Summary of Findings:  
This measure was not evaluated as the course did not run during 
this reporting period. 
  

Use of Results Recommendations:  
Attempt to assess this outcome in the next reporting period 
assuming the key assessment course will run. 
 

Student Learning Outcome 
5: 

Students will apply effective decision making and management 
practices to promote positive change in their organization. 

Method(s) of Assessment Direct Measures (Required) 
JUS612 – Week6 Assignment 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Brody 

Assessment Results Summary of Findings:  
Students had a collective average of 3.29/4.0 on the Week 6 
Assignment. This score (82%) exceeeded the Acceptable Target 
Achievement of 3.0/4.0. It did not meet the Ideal Target 
Achievement of 3.5/4.0. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 



. 

Use of Results Recommendations:  
Reassess in the next reporting period with a goal of reaching the 
Ideal Target Achievement 

Student Learning Outcome 
6: 

Students will think critically, pragmatically, and strategically in 
the completion of a capstone project that will apply their learning 
to specific homeland security administration issues and 
challenges in their workplace and professional settings. 

Method(s) of Assessment Direct Measures (Required) 
ENF685 – Week7 Assignment 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Brody 
 

Assessment Results Summary of Findings:  
This measure was not evaluated as the course did not run during 
this reporting period. 
  

Use of Results Recommendations:  
Attempt to assess this outcome in the next reporting period 
assuming the key assessment course will run. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice – Homeland Security 
Report Submitted By:  Date of Submission:   
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric 
Score 

Assessment Tool 
Outcome 
Assessed 

ENF570 6 2.21/4 
Week 5 

Assignment 
2 

ENF680 1 2.5/4 Capstone Project 3, 4 
 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will examine the broad foundation of knowledge as it relates to 21st century 
homeland security, including terrorism and emerging threats, cyber and technology, focus 
areas of homeland security, emergency management, and ethical issues and practices. 

2. Students will evaluate the various threats to the American homeland, to include those that are 
man made, technological, and natural. 

3. Students will distinguish the inter- and multi-agency relationships needed to better prevent and 
mitigate the impact of terrorism or disaster upon a community, region, state, nation, or abroad. 

4. Students will analyze and apply legal and ethical systems in order to practice legal and ethical 
integrity in their professional work. 

5. Students will be exposed to and examine homeland security issues from a global perspective. 
6. Students will think critically, pragmatically, and strategically in the completion of a capstone 

project that will apply their learning to specific homeland security issues and challenges in 
their workplace and professional settings. 

 

Curriculum Map: 



 
 
 
 
 

 

Student Learning Outcome 
2: 

Students will evaluate the various threats to the American 
homeland, to include those that are man made, technological, and 
natural. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF570 Wk5 Assgn 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Summer 2018 Term 2 / Spring 2019 Term 
2. 
Key/ Responsible Personnel: Chair, Piraino 
M. Bailey 
 

Assessment Results 

Summary of Findings:  
Students had a collective average of 2.21/4.0 on the Week 5 
Assignment. This score (55%) did not meet the Acceptable 
Target Achievement of 3.0/4.0. 
 
Results :  



Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 
 
 

Use of Results 
Recommendations:  
Assess this outcome in the next reporting period in an attempt to 
reach the Acceptable Target Achievement. 

Student Learning Outcome 
3: 

Students will distinguish the inter- and multi-agency relationships 
needed to better prevent and mitigate the impact of terrorism or 
disaster upon a community, region, state, nation, or abroad. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF680 Capstone Project  
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, Brody 

Assessment Results Summary of Findings:  
Students had a collective average of 2.5/4.0 on the Capstone 
Project. This score (63%) did not meet the Acceptable Target 
Achievement of 3.0/4.0. However, only 1 student was evaluated. 
 
Results :  
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 

Use of Results Recommendations:  
As only 1 student was evaluated, assess this outcome in the next 
reporting period in an attempt to reach the Acceptable Target 
Achievement. 
 

Student Learning Outcome 
4: 

Students will analyze and apply legal and ethical systems in order 
to practice legal and ethical integrity in their professional work. 



Method(s) of Assessment Direct Measures (Required) 
ENF680 Capstone Project 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Brody 
 

Assessment Results Summary of Findings:  
Students had a collective average of 2.5/4.0 on the Capstone 
Projecct. This score (63%) did not meet the Acceptable Target 
Achievement of 3.0/4.0. However, only 1 student was evaluated. 
 
Results : Acceptable Target Achievement: Not Met; Ideal 
Target Achievement : Moving Away 
 

Use of Results Recommendations:  
As only 1 student was evaluated, assess this outcome in the next 
reporting period in an attempt to reach the Acceptable Target 
Achievement. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2019-20 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Psychology 
Report Submitted By: Pete Piraino Date of Submission:  5/22/20 
Assessment Focus for 2019-20 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY541 15 3.55/4 Final Project 1 

PSY612 13 3.73/4 
Week 7 

Assignment 
2 

PSY534 21 2.86/4 Research Project 3 
 
 
Program Mission Statement:  
The MS in Psychology curriculum is designed to meet program-level learning outcomes that are based 
on the American Psychological Association’s (APA) recommendations for a “broad theoretical and 
scientific foundation of the field of psychology in general.” 

Student Learning Outcome Overview: 
1. Students will develop a broadly based knowledge of modern: psychological issues and 

concepts; theories; therapeutic practices; research methods; and ethical issues and practices 
2. Students will develop multicultural awareness, tolerance, and cultural alertness 
3. Students will develop research skills in order to empirically answer questions related to 

psychology and social sciences 
4. Students will develop the ability to communicate clearly and professionally 
5. Students will demonstrate skills necessary for the completion of an original project that 

meets the standards within the psychology discipline 
 

Curriculum Map: 
 



 
 
 
 
 

 

Student Learning Outcome 
1: 

Students will develop a broadly based knowledge of modern: 
psychological issues and concepts; theories; therapeutic 
practices; research methods; and ethical issues and practices 
 
 



Method(s) of Assessment 

Direct Measures (Required) 
PSY541 – Final Project 
For the final project in PSY541 students will be tasked with 
taking the prospective that they are interviewing for a position 
teaching undergraduate psychology classes at the local 
university. As part of their interview process the Department has 
asked you to prepare a 50-minute lecture on your topic of choice 
from history and systems of psychology. They ask you to email 
three items before your interview: 
PowerPoint of your lecture 
Outline of your lecture in narrative format 
An APA Bibliography 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric 
Ideal target:  
Collective average of 3.5/4 on the rubric 
Implementation Plan: 2019-2020 
Key/ Responsible Personnel: Psyc faculty 
 
 

Assessment Results 

Summary of Findings:  
Students had a collective average of 3.55/4.0 on the Final Project 
in PSY541. This score (89%) exceeded the Ideal Target 
Achievement. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 

Use of Results 
Recommendations: Reassess in the next reporting period. 
 

Student Learning Outcome 
2: 

Students will develop multicultural awareness, tolerance, and 
cultural alertness. 

Method(s) of Assessment 

Direct Measures (Required) 
 
PSY612 Week 7 Assignment 
Students in Psy 612 will answer the following three essay 
questions as part of the Week 7 Assignment: 
 
Explain the difference between Culture Specific and Culture 
Free. Explain how some elements of emotion, language, 
personality, cognition, etc. are universal and some are culture 
specific. What accounts for these differences? 



What are some of the key differences between traditional 
research and cross-cultural research? Explain the different types 
of cross-cultural research and comparisons? Which do you think 
holds the most value? 
To what extent is psychopathology the same or different across 
all cultures? How would you respond to someone that believed 
that their mental state was a result of something specific to their 
unique cultural beliefs, such as religion, evil spirits, bad karma, 
etc. and they wanted to incorporate indigenous healing practices 
into the treatment process? What are some things that you can do 
to become a more culturally competent person? 
Be sure to answer the questions (all parts) accurately and support 
answers with at least three scholarly sources. If the question is an 
opinion type question, support your opinion with scholarly and 
empirical information. 
 
Include an introduction to each answer and state position/idea 
clearly. Summarize, answer, and tie in all the points in a 
concluding/summarizing paragraph for each question. These 
should be written as three separate essays with their own intro, 
conclusion, and sources but all included in one document. 
 
Sources must be cited in APA style in-text parenthetical citations 
and listed in an APA style reference page in order to get full 
credit. 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target:  
Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2019-2020 
Key/ Responsible Personnel: PSY faculty

Assessment Results Summary of Findings:  
Students had a collective average of 3.73/4.0 on the three essay 
questions in the Week 7 Assignment. This score (93%) exceeded 
the Ideal Target Achievement. 
 
Results :  
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 
 
 

Use of Results Recommendations:  
Reassess in the next reporting period. 
 



Student Learning Outcome 
3: 

Students will develop research skills in order to empirically 
answer questions related to psychology and social sciences 

Method(s) of Assessment Direct Measures (Required) 
Psy534 Reserach Project 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2019-2020 
Key/ Responsible Personnel: PSY faculty 
 

Assessment Results Summary of Findings:  
Students had a collective average of 2.86/4.0 on the Final 
Research Project in PSY534. This score (71%) did not exceed the 
Acceptable Target Achievement. 
 
Results :  
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 
 

Use of Results Recommendations: Reassess in the next reporting period. 
Student Learning Outcome 

5: 
Students will demonstrate skills necessary for the completion of 
an original project that meets the standards within the psychology 
discipline 
 

Method(s) of Assessment Direct Measures (Required) 
PSY534- Research Project 
 
Performance Target 
Acceptable Target: 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2019-2020 
Key/ Responsible Personnel: PSY faculty 
 

Assessment Results Summary of Findings:  
Students had a collective average of 2.86/4.0 on the Final 
Research Project in PSY534. This score (71%) did not exceed the 
Acceptable Target Achievement. 
 
Results :  
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 
 

Use of Results Recommendations:  



Reassess in the next reporting period. 
 

Overall Summary of 
Assessment 
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