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Executive Summary 
 

Tiffin University Mission Statement: 
 
The mission of Tiffin University is to: 

 Offer quality, professionally-focused, learning-centered undergraduate and graduate programs 
and life-long learning opportunities to prepare traditional college-age students and adult 
students for successful careers and for productive and satisfying lives of excellence, leadership 
and service. 

 Work with employers and specific professions to anticipate, design, and deliver effective 
academic programs that reflect evolving professional needs and intellectual requirements of the 
future. 

 

Tiffin University Vision Statement: 
 
The basic rationale manifested by the existence of Tiffin University is that of the American dream.  Tiffin 
is a place where the work ethic of the American heartland is evident and where there is truly value 
added for students, many of whom are among the first generation in their families to attend college.  
Tiffin will continue to provide access and opportunity for individuals and facilitate their preparation for 
successful careers and for productive and satisfying lives. 
 
Tiffin University will continue to represent a new kind of institution in America, the professional 
university, where the career objectives of traditional college-age students and adult students are 
optimized through professionally-focused undergraduate and graduate programs that have a broad 
general education foundation.  This fundamental institutional strategy is the vision for Tiffin University’s 
future. 
 

1. University Outcomes Assessment Executive Summary/Activity Statement: 
 

1. All three Schools (School of Arts and Sciences – SAS, Criminal Justice and Social Sciences 
– CJSS, and School of Business – SOB) participated in outcomes assessment activities 
during 2015-16.  Each program specified program learning outcomes (PLOs) and 
identified “assessment courses” within which all assessments take place. 

2. Taskstream (both Learning Achievement Tools – LAT and Accountability Management 
System – AMS) was secured at TU as the official tool and repository for outcomes 
assessment during 2015-16. 

3. A new administrative position was created – Dean of Outcomes Assessment – and this 
position was filled in April 2016.  The Dean will teach one course in both the fall and 
spring terms. 

4. During the latter portion of the spring 2016 term, the Dean of Outcomes Assessment 
worked with most of the full-time faculty on the updating of program-level outcomes, as 
well as their input into the Taskstream system. 

5. Several faculty members updated and, in some cases, streamlined, scoring rubrics used 
on the LAT side of Taskstream. 

6. Many department chairs received training on how to input assessment information into 
the AMS side of Taskstream. 
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7. For all three Schools, the Dean of Outcomes Assessment provided illustrative examples 
to faculty members on how to “close the loop” on their assessments on the AMS side of 
Taskstream.  Faculty members/chairs were directed to the examples input into AMS and 
made the necessary adjustments that matched the actual assessments they did during 
2015-16. 

8. All academic programs in all three Schools collected assessment data and “closed the 
loop” on at least two program-level outcomes during 2015-16.  This means that they did 
the assessments and used the results to specify changes in either what they will teach or 
how they will teach moving forward. 

9. The Dean of Outcomes Assessment will re-convene the Assessment Committee, General 
Education Committee, and Program Review Committee in fall 2016. 

 

University Outcomes Assessment Analysis and Action Plans: 
 
The new position of Dean of Outcomes Assessment was created to raise the profile of outcomes 
assessment at Tiffin University.  The position functions at the same level as the School Deans, reports 
directly to the Vice-President of Academic Affairs, and sits on the Academic Council.  The work of the 
Dean of Outcomes Assessment is to provide guidance directly to all faculty, chairs, Assistant Deans, and 
Deans on: 

 The articulation of program-level outcomes 

 The identification of measurable/ascertainable criteria (in the form of rubrics and 
assessment courses) 

 The specification of analyses and action plans based on assessment results 

 The use of Taskstream as a tool to collect assessment data and document action plans 
The Dean of Outcomes Assessment began training of department chairs on data/information input into 
the AMS side of Taskstream in May 2016.  The Dean will update in-house training videos for both LAT 
and AMS during summer 2016 and will provide regular opportunities for all faculty and administrators to 
receive training on both LAT and AMS during 2016-17.  An additional focus in 2016-17 will include work 
with faculty to polish their program-level outcomes. 
 
Quality and focused program-level outcomes are the key to qualified outcomes assessment.  Faculty 
understand that everything in the outcomes assessment process emanates from the outcomes.  
Program-level outcomes specify the knowledge, skills, dispositions, levels of thinking and areas of work 
preparation for any given program.   Assessment courses are selected and artifacts of learning are 
devised that allow students to demonstrate they’re able to put ideas together and are thinking at the 
appropriate level as majors within the program.  Once faculty have secured program-level outcomes, 
assessment courses, and learning artifacts, work on curriculum maps will resume – likely during 2017-
18. 
 

Strategic Goals for 2016-17: 
 
Goal One: Program-Level Outcomes 
The Dean of Outcomes Assessment will collaborate with all faculty on the articulation and 
documentation of clear program-level outcomes that accurately represent the main areas of learning 
within a degree program. 
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Goal Two: Measurable/Ascertainable Criteria 
The Dean of Outcomes Assessment will work with all faculty on the identification of learning artifacts 
from courses and out-of-class learning experiences (e.g. assignments, in-class activities, embedded exam 
items, papers, and presentations) that have students to showcase the learning and mastery faculty 
intend all majors to acquire through their university experience.  The identification of appropriate 
assessment courses is also a component of Goal Two.  Both quantitative and qualitative criteria for 
student learning are acceptable. 
 
Goal Three: Training and Support on Taskstream Software 
The Dean of Outcomes Assessment will provide regular and comprehensive training of all faculty and 
relevant administrators on the access and use of Taskstream software.  Learning Achievement Tools 
(LAT) provides the interface for the development of scoring rubrics, as well as the portal through which 
faculty/instructors evaluate student work.  The Accountability Management System (AMS) is the 
storehouse of program mission statements, assessment plans, findings, and operational plans based on 
data collected on the LAT side for the entire assessment process.  Some of this training and support will 
be done in cooperation with the Director of Faculty Professional Development. 
 

Completed Assessment for 2015-16 in SAS, CJSS, and SOB 
 
Taskstream was initially introduced to TU faculty in fall 2015.  Both LAT and AMS were purchased and 
implemented in time for the beginning of the fall 2015 term.  Assessment leadership at that time 
provided training on the use of the software, as well as the articulation of program-level outcomes.  
Faculty also identified assessment courses, as well as learning artifacts within each of those courses.  
Rubrics were created and assessments were completed throughout fall 2015 and spring 2016.  Work on 
curriculum maps was also completed during 2015-16, however, this work was auxiliary to the actual 
assessment that took place.  In other words, while many curriculum maps were created, that work was 
not integrated into the assessment process during 2015-16.   This integration is planned to take place 
during 2017-18. 
 
The faculty campus-wide worked hard to make sure that all programs completed assessments, identified 
changes/adjusted to be made to programs and courses based on assessment results, and documented 
all of this information in Taskstream for the 2015-16 academic year.  This section details assessment 
results, findings and action plans by School.  Each of the School Deans did an analysis of all of the 
assessment that took place in the School and provided their observations and input which follows. 
 
The following tables for each School presents a summary report for the assessment results that were 
documented in Taskstream.  The four columns of each table shows the program, the outcomes that 
were measured, the various assessments that were run during 2015-16 and the analyses and action 
plans that the faculty articulated based on the results.  Faculty were encouraged to use both assessment 
data collected, as well as any of their observations of students in class, through other assignments and 
from follow-ups with students outside of class or online.  In many cases, the full-time faculty consulted 
with adjunct faculty who were teaching for the program in both seated and online courses for their 
input as to students’ strengths and weaknesses, as well as the kinds of instructional adjustments they 
would recommend for the future.   
 
 
 
 



6 
 

School of Criminal Justice and Social Science (CJSS) 
(Dean Kevin Cashen) 

Program Outcomes Assessment Analyses/Action Plans 

BA Cyber-Defense & 
Information Assurance 

All students in the 
BA Cyber 
Information 
Assurance 
program will 
understand the 
process of digital 
forensics. 
 
All students in the 
BA Cyber Defense 
Information 
Assurance 
program will 
demonstrate the 
ability to analyze 
and devise 
solutions for 
problems in 
national security. 

Embedded items in CDS 
445 final exam on cyber 
warfare. 

Students need to have a 
better understanding of 
the “cyber warfare 
doctrine” and will be 
assigned a case study in 
CDS 445. 

BA Government and 
National Security 

Graduates will 
demonstrate an 
understanding of 
the historical and 
cultural context 
for current 
international 
security threats. 
 
Graduates will 
demonstrate an 
ability to analyze 
and devise 
solutions to 
problems in 
national security. 
 
Graduates will be 
able to 
demonstrate 
critical thinking 
and problem 
solving skills. 

Embedded item in POL 
341 final exam. 
Final essay in POL 491. 

Students understand 
history and structure of 
US intelligence, but less 
capable of applying the 
intelligence process.  
Reinforce students’ 
depth of knowledge of 
governmental decision 
making. 

BCJ Corrections Students will 
analyze the 

Theory paper in COR 
120. 

Students were not 
strong enough in their 
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historical and 
modern 
approaches to the 
management of 
offenders within 
the criminal 
justice sytem. 
 
Students will 
comprehend the 
constitutional 
rights of 
prisoners. 

Embedded items in COR 
336 final exam. 

analysis of offender 
management.  Students 
will be given additional 
opportunities to analyze 
approaches to offender 
management. 

BCJ Digital Forensics All students in the 
BCJ Digital 
Forensics 
program will be 
proficient in 
applying digital 
forensic tools to 
digital systems for 
forensic analysis. 

Final project in CDS 435. Students were able to 
image hard drive 
properly, but need to 
improve on utilizing 
“data carving” process.  
The program will have a 
new cyber lab in 2016-
17. 

BCJ Homeland 
Security/Terrorism 

Students will gain 
an understanding 
of the history, 
development and 
present structure 
of the homeland 
security 
apparatus. 
 
Students will gain 
the ability to 
describe the 
concepts of 
terrorism, 
demonstrate 
knowledge of 
contemporary or 
emergent threats, 
challenges and 
issues. 

Capstone research 
project in POL 491. 
Essay/paper in ENF 212. 

Students were strong in 
their understanding of 
the homeland security 
apparatus. 
While many students 
grasped the basic 
understanding of 
terrorism, more 
intensive instruction will 
be introduced in ENF 
212. 

BCJ Justice Administration Students will 
analyze the 
historical and 
modern 
approaches to the 
management of 

Management of 
offenders’ 
demonstration in JUS 
461. 
Police operations 
project in JUS 461. 

More emphasis will be 
placed on modern 
approaches to offender 
management in JUS 461.  
Adjust instruction of 
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offenders within 
the criminal 
justice system. 
 
Students will be 
able to identify 
key concepts in 
police operations 
and various 
criminal justice 
systems. 
 
Students will 
demonstrate 
effective 
evaluation 
principles. 
 
Students will 
identify and 
analyze various 
policing functions. 
 
Students will 
demonstrate 
effective 
principles of 
police 
administration. 

Evidence evaluation in 
JUS 461. 
Policing functions 
project in ENF 335. 

police administration in 
JUS 461. 
Adjust instruction on 
police functions in ENF 
335. 

BCJ Law Enforcement Students will 
understand law 
enforcement’s 
role and its 
relationship with 
society and best 
practices as they 
relate to critical 
issues in law 
enforcement. 

Demonstration of 
evidence evaluation 
principles in JUS 461. 

Incorporate evidence 
evaluation utilizing 
critical thinking skills 
earlier in the program. 

BCJ Forensic Psychology Students will 
understand major 
components and 
processes of the 
criminal justice 
system. 
 
Students will 
understand 

Best practices 
identification in SCS 300. 
Major field project in 
FOR 460. 

Students will get more 
opportunities to explore 
best practices in 200-
level courses. 
Students will be 
presented more 
examples of crimes 
commonly investigated 
by forensic psychologists 
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impact of the 
constitution and 
law. 
 
Students will 
develop research 
skills expected of 
forensic 
psychologists. 

in 300- and 400-level 
courses. 

BA Psychology Students will 
demonstrate 
knowledge of 
modern 
therapeutic 
practices. 
 
Students will 
demonstrate 
multicultural 
awareness, 
tolerance and 
cultural 
competence. 
 
Students are able 
to communicate 
professionally 
through academic 
writing. 

Therapeutic practices 
project in SCS 492. 
CA Brief Multicultural 
Competency in SOC 360 
and CSL 430. 
Student portfolios in SCS 
450. 

More practical 
applications will be 
introduced in SCS 492 
and PSY 201. 
Provide more instruction 
and exposure to cultural 
competence in human 
services component (SCS 
450). 

MSCJ Crime Analysis Students will 
explain the theory 
and practice of 
crime analysis. 
 
Students will 
effectively use a 
GIS to map crime 
data. 

Article critique in ENF 
627. 
Use of GIS to map crime 
data in ENF 622. 

ENF 627 faculty will 
require additional use of 
the library, as well as the 
library guides. 
ENF 622 faculty are 
encouraged to use more 
challenging GIS mapping 
assignments. 

MSCJ Criminal Behavior Students will 
understand the 
relationship 
between drugs, 
drug addiction, 
and crime. 

Week 7 Assignment on 
drug abuse in PSY 615. 

Students in PSY 615 will 
be required to do more 
identification of the 
relationship between 
drugs and crime. 

MSCJ Forensic Psychology Students will 
demonstrate 
basic clinical 
skills. 

Individual treatment 
plan in PSY 551. 

PSY 551 faculty are 
encouraged to spend 
additional time/focus on 
their development of an 
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individual treatment 
plan. 

 

School of Criminal Justice and Social Sciences: Statement from the 

Dean 
Mission Statement: 

The School of Criminal Justice and Social Sciences (SCJSS) educates our graduates for life and for work.  
Its undergraduate programs provide comprehensive preparation both for post-baccalaureate 
employment and for entry into graduate-level education in Law Enforcement, Corrections, Intelligence 
and International Security, Homeland Security/Terrorism, Human Services, General Psychology, Forensic 
Psychology, and Forensic Science.  Its graduate programs provide additional professional development 
for successful careers in Justice Administration, Crime Analysis, Homeland Security Administration, and 
Forensic Psychology.  The School of Criminal Justice and Social Sciences also is committed to developing 
and offering educational programs of the highest quality in other domains of criminal justice, national 
security, forensics, and the social and behavioral sciences as the need arises. 

Program Rationale/Purpose Statement: 

The designs of SCJSS programs help students grasp the fundamental values and purposes of criminal 
justice in American society.  SCJSS programs prepare students for professional competency in fields of 
criminal justice and social science. 

Outcome Assessment Background for AY 2015-16: 

SCJSS experienced a number of factors impacting outcome assessment for AY 2015-16.  The year started 
with a new Tiffin University (TU) president, a new SCJSS dean, a couple of new SCJSS department chairs, 
and a change of TU outcome assessment leadership.  Halfway through the year, the new president was 
replaced by an interim president, a new interim vice president of academic affairs was named, and 
another change in outcome assessment leadership occurred.  Taskstream was implemented in fall 2015 
and was used throughout the academic year.  Leadership transition did impact outcome assessment 
direction.  Taskstream proved to be operational and TU, to include SCJSS, is continuing to explore its 
value in recording data and producing reports.   

Strengths: 

At the SCJSS undergraduate level, faculty and students demonstrated a willingness to work through 
outcome assessment direction during the academic year.  Many SCJSS programs recorded remarkably 
high marks of outcome assessment achievement as evidenced by exceeding target achievement as 
measured in Taskstream.   

Students in Government and National Security (GNS) have exceeded the ideal target in two out of three 
assessment outcomes this past academic year.  However, the program has only modest enrollment with 
24 total students presently, and another 16 incoming freshmen in fall 2016. 

Digital Forensics’ recent severing from Cyber Defense will likely strengthen it as a stand-alone program.  
There are 10 incoming freshmen who have declared Digital Forensics as their major, and 16 students 
presently in the program.  From an OA perspective, students are meeting acceptable target criteria. 
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Uniqueness of this program makes it a continual mainstay for drawing seated students from both inside 
and outside of Ohio.  Students presently in the program are performing well, having exceeded the ideal 
target in one of the two measured outcomes this past year.   

Undergraduate social science adjuncts are always willing to assist in developing and maintaining SCJSS 
programs and engaging in outcomes assessment. Students seem genuinely engaged in the course work. 
Course flow and build for the online classes seems to be working well for students and instructors in 
terms of outcome assessment alignment. 

At the SCJSS graduate level, students are excelling to applied and skill focused (not theory) assignments 
across the concentrations.  This is a strength to retain. 

Weaknesses: 

At the SCJSS undergraduate level, a few programs fell short of meeting the acceptable target of student 
artifact assessment as identified in Taskstream.  While this is certainly a weakness, it is not surprising 
due to the lack of consistency in outcomes assessment leadership during 2015-16.  There also appears 
to be an assessment focus on 100- and 200-level courses.  While it is important to assess student 
performance and skill command in 100- and 200-level courses, more emphasis will be placed on doing 
assessment of 300- and 400-level courses in these programs. 

The Dean of SCJSS, as well as the full-time faculty, agree that assessment results coming from 300- and 
400-level courses will be even more meaningful given that faculty expect students at those levels to be 
better prepared to show that they’re putting various ideas together effectively and thinking higher up 
Bloom’s Taxonomy.  Beginning in 2016-17, the SCJSS faculty will do more concentrated assessment in 
upper level courses.   

The BCJ Law Enforcement program has a course whose existence in the program may be called into 
question:  ENF400 (Comparative Criminal Justice).  Students and faculty alike seem to think this course 
slot can be more effectively utilized based on course evaluations, as well as anecdotal evidence. Future 
curriculum discussions should include the possible replacement of this course.   

Regarding the BCJ Homeland Security and Terrorism, a review of JUS215 and POL341 should be revisited 
to determine if enough overlap in material between other courses in the program exist in considering 
new course development regarding applicability to the overall curriculum.  The review should include 
more focused outcome assessment in this area to support – or not – current thinking.   

At the SCJSS graduate level, a common weakness that has been noted is the student's use (or lack 
thereof) of appropriate scholarly resources.  Current, scholarly (peer-reviewed) resources are required 
for assignments.  Many students are not meeting this requirement and are relying on resources from 
the Internet instead of the library. 

Regarding social science graduate degrees, an obvious weakness are similar courses in content but 
labeled differently by course prefix, number, and title. This course similarity makes it more difficult to 
manage and to maintain consistency in outcomes assessment over separate academic concentrations.  

Opportunities: 

At the SCJSS undergraduate level a number of opportunities are apparent.  Taskstream reports include a 
section for analyses and action plans for every outcome measured.  Follow through on the analyses and 
action plan sections for 2016-17 is an opportunity.  There is also an opportunity to review the overall 
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outcome assessment design for undergraduate courses with a stronger focus on 300- and 400-level 
courses. 

One of the biggest opportunities is to start integrating Turnitin as part of the online submission process. 
This would provide students with clear feedback about their assignments as it relates to proper citations 
and academic honesty. Another opportunity is to look at hiring adjuncts with more specialized 
backgrounds to provide students with a greater understanding of research and its application within the 
field of psychology.  Both opportunities, if implemented, can result in demonstrating academic rigor 
through outcomes assessment. 

The Criminalistics program is beginning its second academic year in fall 2016.  Several of the upper level 
courses, particularly the key assessment course JUS465, have yet to be taught and therefore the 
program cannot be fully assessed from an outcomes perspective at this time.  The first offering of 
JUS465 is planned for spring 2017.   
 
There is an opportunity to collaborate with the School of Arts and Sciences (SAS) and their Forensic 
Science program in the preparation of the Criminal Trial Evidence course, perhaps offering this course to 
students in Forensic Science, as well as Criminalistics.  This collaboration has been preliminarily 
discussed with the Dean of Arts and Sciences.  Such collaboration could result in combining students 
from each program (Criminalistics and Forensic Science) for participation in a mock trial supporting both 
programs.  A collaborative effort will need to consider outcomes assessment criteria regarding 
application to SCJSS and SAS. 
  
The BCJ Law Enforcement program utilizes JUS461 as a capstone course.  As evidence evaluation and 
critical thinking skills are primary objectives of JUS461, these skills could be formally introduced earlier 
in the Law Enforcement program, prior to students taking the capstone course.  This would require a 
critical thinking component added to selected courses in the curriculum, and should be the subject of 
future discussions. 
 
Regarding the BCJ Homeland Security and Terrorism program, consideration and discussion at the 
department level should be given to the sudden influx of international students into this program and 
the opportunity for program revision maybe warranted.  International students may require an 
adjustment in grading rubrics for outcome assessment purposes due to English as a second language 
communication issues. 
 

Another opportunity at the undergraduate level is the BCJ Justice Administration off campus curriculum 
delivery change.  In AY 2016-17, the program will move to a seven-week hybrid delivery format.  
Instructors engaged in outcomes assessment tracking and reporting will experience this change.  The 
department chair will ensure outcomes assessment alignment, tracking, and reporting. 

At the SCJSS graduate level, enhancing the partnership with Pheiffer Library to use and embed more 
library resources, such as libguides, online tutoring, and creating awareness for students and faculty of 
the AID program for academic dishonesty issues are all opportunities for next academic year.  
Strengthening graduate courses and student outcomes by incorporating these elements and training 
faculty on these resources to better assist students are opportunities to pursue. 
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Challenges: 

At the SCJSS undergraduate level, two specific challenges require consideration.  Many outcomes 
assessment rubrics include assessment for grammar, thesis, style, presentation, professional 
appearance, meeting directions, as well as content.  When reviewing Taskstream reports, there is the 
challenge of delineating content mastery (or lack thereof), as well as other assessment criteria resulting 
in a final grade for the assignment measured.  It is believed that more of a focus should be placed on 
content mastery over writing skills.  That said, SCJSS faculty do believe in reinforcing good writing skills 
as a part of SCJSS courses.  A second challenge has been the consistency outcomes assessment 
leadership at TU.  TU faculty have been getting various, and at times, inconsistent, direction in outcomes 
assessment.  TU has addressed this with a new position – Dean of Outcomes Assessment.   

At the SCJSS graduate level, a challenge is incorporating new and innovative technologies to enhance 
student engagement.  For example, embedding TurnItIn to all courses to ensure quality and original 
writing, or more innovative and modern technologies that are program specific (GIS mapping, etc.) to 
challenge students who are already meeting and exceeding the "ideal" outcome benchmark. 

Given the current faculty environment, it may prove difficult to integrate similar graduate social science 
courses in separate academic concentrations.  Integration may need to wait for a later date to allow for 
social science faculty input.  

School of Arts and Sciences (SAS) 
(Dean Joyce Hall-Yates) 

Program Outcomes Assessment Analyses/Action Plans 

Arts Administration Students 
understand the 
structure of arts 
and cultural 
organizations. 
 
Students 
demonstrate the 
ability to choose 
salient points and 
articulate them. 

Live performance 
assessment in MUS 223. 
Interpretation of art in 
ART 201. 

MUS 223 students will 
be required to do 
research on cultural 
organizations and 
identify how they’ve 
contributed to the 
advancement of art in 
the USA. 
ART 201 students will 
be engaged more in art 
interpretation. 

Communication – 
Public Relations 

Students are able 
to communicate 
with different 
publics utilizing the 
tools and 
techniques of 
public relations. 
 
Students 
demonstrate the 
ability to do 
effective media 
writing. 
 

Campaign design in COM 
416. 
Inverted pyramid article in 
COM 329. 

Continue to update 
COM 416 incorporating 
current research and 
industry standards. 
A two-course writing 
sequence will be added 
to the program. 
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Students 
understand and 
recognize theories 
in communication. 

English Students 
demonstrate 
critical and 
analytical thinking 
skills. 
 
Students are able 
to synthesize 
written sources. 
 
Students 
demonstrate 
fluency in written 
communication. 
 
Students 
demonstrate 
familiarity with 
various interpretive 
strategies. 

Linguistic/cultural 
resources activity in CUL 
443 and 448. 
Writing work in ENG 141. 

Faculty will design more 
in-class assignments 
and opportunities for 
students to synthesize 
written work in CUL 
443. 
ENG 141 will be 
adjusted to provide 
students more 
opportunities to 
evaluate the logical 
structure of an 
argument. 

Exercise Science Students will 
recognize the 
physiological 
responses and 
adaptations of the 
human body to 
external stressors 
and fuel utilization. 
 
Students are able 
to identify and 
analyze the 
concepts related to 
the anatomical, 
physiological and 
biomechanical 
aspects of human 
development. 
 
Students can 
identify, assess and 
develop 
individualized 
exercise tests 

Lab report in NAT 422L. 
Poster presentation in 
NAT 315. 
Client report in NAT 342. 

CHM 131 and 132 are 
new prerequisites for 
NAT 316. 
The rubric used in NAT 
315 will be adjusted to 
include “aspects of the 
presentation.” 
More plagiarism 
training will be added 
to NAT 342. 
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based on the 
patient population 
employed. 
 
Students 
effectively use 
knowledge of 
effective verbal 
and non-verbal 
techniques to 
enhance learning 
and engagement in 
exercise science 
settings. 

Forensic Science Students 
demonstrate the 
basic knowledge 
necessary for 
effective testimony 
as an expert 
witness. 
 
Students 
demonstrate 
knowledge in 
chemistry and 
biology, as well as 
lab techniques. 
 
Students 
demonstrate 
ethical standards in 
research, lab 
techniques and 
communication of 
scientific 
information. 

Case study analysis in FSC 
215. 
ACS Instrumental exam in 
CHM 481. 

FSC 215 faculty will 
have students role play 
in future classes. 
CHM 481 will be 
adjusted to provide 
students more hands-
on experience with 
analytical techniques. 

General Science Students are able 
to apply science 
and technology to 
daily life regarding 
nutrition, personal 
and public health 
issues. 
 
Students 
appreciate the 
interconnectedness 

Paper in NAT 310. 
ACS Chemistry exam in 
NAT 275. 

Additional focus will be 
put on nutrition and its 
relation to public health 
in NAT 310. 
NAT 275 may be 
eliminated due to low 
enrollment. 
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of nature and 
natural events. 
 
Students 
understand and 
apply quantitative 
analyses. 

Healthcare 
Administration 

Students 
demonstrate a 
critical 
understanding of 
transformation and 
change in order to 
meet the needs of 
the healthcare 
industry. 
 
Students exhibit 
comprehensive 
knowledge and 
application of 
theory to 
healthcare 
administration. 
 
Students analyze 
and apply systems 
of thinking in the 
healthcare 
industry. 

Essay in HCA 301. 
Essay in PHI 307. 

New program – more 
data needs to be 
collected. 

History Students develop 
the research skills 
necessary to 
complete a 
professional essay 
in the history 
discipline. 
 
Students 
effectively 
interpret an 
historical event 
using appropriate 
evidence. 
 
Students are able 
to correctly format 
an essay using 

Research essay in HIS 122. 
Cartoon interpretation in 
HIS 121. 

HIS 122 faculty will 
have students submit a 
draft of the paper 
earlier in the term.  
Students will be given 
more opportunities to 
use the Chicago style in 
HIS 122. 
Students will be given 
clearer instructions for 
the cartoon 
interpretation in HIS 
121. 
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Chicago Manual of 
Style. 

Information Technology Students 
effectively develop, 
modify and 
enhance 
operational 
computer 
programs and 
scripts using math 
and programming 
concepts. 

Enterprise Admin 
Microsoft Server exam in 
ITS 430. 
CompTIA Security + 
Practice Exam in CIT 344. 
Cisco CCNA exam in ITS 
465. 

No action plans were 
specified due to the low 
number of students 
who participated. 

Professional Music Students 
demonstrate 
proficiency in 
writing and 
arranging music in 
multiple styles for 
various ensembles. 
 
Students 
demonstrate 
proficiency in 
analyzing musical 
harmony, forms 
and composition 
techniques. 

Create a composition in 
MUP 322. 
Listen and understand 
components of music in 
MUP 322. 

MUP 322 faculty will 
schedule 1-on-1 
meetings with students 
around mid-point of 
term and require 
students to maintain 
journals throughout the 
term. 

Professional Studies Students 
demonstrate 
effective oral and 
written 
communication. 
 
Students 
effectively create 
and defend a 
logical argument. 
 
Students 
effectively evaluate 
and critically 
analyze 
information. 

Survey of health issues 
paper in NAT 220. 
Novel analysis essay in 
ENG 365. 
Week 7 summary paper in 
PHI 305. 
Applied Stats final project 
in MAT 273. 

Continue to collect data 
due to the limited 
number of students 
who were enrolled and 
have completed the 
course. 

Master of Education Students 
understand and 
appreciate the 
needs of diverse 
populations. 

Enrollment/retention 
report in EDU 585. 
Personal philosophy of 
education paper in EDU 
536. 

EDU 585 faculty will 
assign students the 
comprehensive 
strategic plan as a 
vehicle for them to 
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Students 
understand a 
variety of 
educational 
philosophies. 
 
Students 
understand a 
variety of 
education 
psychology 
theories. 
 
Students develop 
leadership skills for 
educational 
settings. 

Educational practice essay 
in EDU 611. 
 

identify enrollment and 
retention practices – 
especially students 
from diverse 
backgrounds. 
EDU 536 faculty will 
incorporate more 
opportunities for 
students to apply the 
philosophy of education 
to effective practice 
both in the classroom 
and in administrative 
settings. 
EDU 611 faculty will 
identify new 
technological and 
instructional 
approaches to further 
address students’ 
effective learning. 

Master of Humanities Students 
demonstrate 
professional 
communication. 
 
Students 
demonstrate 
effective analytical 
and critical 
thinking. 
 
Students 
demonstrate 
effective research 
in the humanities. 

Writing assignment in ENG 
564. 
Critical/analytical thinking 
exercise in HUM 510. 
Humanities research in 
HUM 510. 

ENG 564 faculty will 
reduce the overall 
number of assignments 
so students can focus 
more on the quality of 
their writing. 
HUM 510 faculty will no 
longer use “reader-
response” type of 
assignments – with a 
movement toward 
more scholarly 
engagement. 
HUM 510 will include 
additional instruction in 
navigating academic 
databases and the 
incorporation of 
scholarly research. 

 

School of Arts & Sciences: Statement from the Dean 
 
School of Arts & Sciences Mission Statement: 

The School of Arts and Sciences engages the University’s intellectual community in the full richness and 

depth of the human experience.  
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 SAS provides a common, cohesive understanding of the foundations and directions of human 
thought as represented in the liberal arts and sciences and develops the skills to form and 
communicate ideas, beliefs, and knowledge for all Tiffin University students.   
 

SAS offers majors grounded in the arts and sciences that develop within each student the intellectual 
skills and abilities required for a successful professional career or admission to graduate school.   
 

School of Arts & Sciences Vision Statement: "Empower students to be life-long learners, to adhere to 
integrity in practice, to be committed to leading by example, to value diversity, and to strive to be 
rigorous learners” 

School Rationale/Purpose Statement: 

The School of Arts and Sciences plays a vital role at Tiffin University.  This School is responsible for most 
of the General Education Core, which is meant to help build social and ethical responsibility and 
awareness both of and for oneself and others.  The school provides the opportunity to acquire oral, 
written and analysis skills and knowledge expected of every university graduate. 

The Arts and Sciences curriculum offers the opportunity to pursue majors in Musical and Visual Arts 
Administration, in various areas of Communication, in English, in History, and in Exercise Science and 
Forensic Sciences, Healthcare Administration and Information Technology.  We also house education 
majors in conjunction with Lourdes University to enable students to obtain an Ohio teaching license 
upon earning their degree. 

Marketing / Recruitment Target Statement: 

We market to students who are interested in refining their critical thinking, analytical writing, and 
communication skills in both the humanities and in formal and natural sciences for the purpose of 
obtaining a professional employment position.  Many of the majors in the School of Arts and Sciences 
use intensive writing courses which promote intellectual growth and critical thinking and 
communication skills. Although the school’s majors focus on preparing for students to  work in the arts, 
teaching, media, museums, labs, and physical movement businesses, the programs are constructed to 
allow students to apply to graduate schools for further education.  Both the B.S. in Exercise Science and 
the B.S. in Forensic Science programs have been created to insure that students have the required 
curriculum of Ohio graduate professional programs in medicine, dentistry, veterinary studies. 

School Executive Summary: 

Administrative Overview:  During the 2015-2016 year, the School of Arts & Sciences had an 
administrative team led by the Dean and Chairs of programs.  Some programs had Chairs overseeing 
that specific program, and others had Chairs overseeing multiple disciplinary curriculum.  The 
organization was as follows: 

 Dean:  Joyce C. Hall-Yates, J.D. 

 Liaison with Lourdes University:  Professor Robert Stover, M.Ed. 

 Chair: Undergraduate Humanities:  Dr. Aaron Burton, Ph.D. 

 Chair: Formal and Natural Sciences:  Dr. Victoria Ingalls, Ph.D. 

 Chair: Healthcare Administration:  Professor Michelle Maus, M.B.A. 

 Chair: Information Technology:  Professor Mike Kidd, M.S. 
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 Chair: Liberal Studies Program: Professor Sami Mejri, M.Ed. 

 Chair: Graduate Humanities: Dr. Jennifer Young, Ph.D. 

 Chair: Master in Education:  Dr. Dan Lambert, Ph.D.:  in February 2016, Dr. Dan Lambert left 
Tiffin University to pursue another professional opportunity.  For the remainder of the academic 
year, Professor Sami Mejri became acting Chair of the Master in Education program, and 
Professor Michelle Maus M.B.A. became acting Chair of the Liberal Studies Department, along 
with Healthcare Administration program. 

  
Tiffin University experienced many changes in higher level administrative offices that impacted outcome 
assessment for AY 2015-16.  The year started with a new Tiffin University (TU) president, and a change 
of TU outcome assessment leadership.  Halfway through the year, the new president was replaced by an 
interim president, and a new interim vice president of academic affairs was named.  The outcomes 
assessment director also left in December of 2015. The current Dean of Outcomes Assessment began his 
role in April 2015.   

Taskstream was implemented in fall 2015 and was used throughout the academic year. Training in 
Taskstream was given to faculty at a minimal level.  Taskstream training should continue for faculty and 
administrators. 

Leadership transition did impact outcomes assessment.  

New Faculty & Changes in Faculty:  

Addition of Faculty:   

 Dr. Jennifer Young, Ph.D. was hired beginning on 15th August 2015.  She served as both an 
undergraduate and graduate faculty member, and as Chair of Graduate Humanities. Dr. Jennifer 
Young has a Ph. D. from Case Western Reserve University in Writing History and Theory.  Her 
academic interests include the rhetorics of education, creative nonfiction, critical discourse 
analysis, and forensic linguistics.  She has extensive experience teaching first-year composition 
in various modalities, and she is currently interested in employing first year writing experiences 
to help students develop skills that will enable them to excel in the professional and public 
arena.  Dr. Young is a replacement faculty for a faculty member who retired in December 2014. 

 Professor Joseph Van Kerkhove, M.F.A. was hired beginning on the 15th August 2015. Professor 
Van Kerkhove holds a M.F.A. in Printmaking from Indiana University and a B.F.A. from The 
Columbus College of Art and Design. He is a printmaking and ceramic artist that responds to 
personal experiences through imagery and process. His artworks have been exhibited in a 
variety of venues nationally and internationally. Galleries in Cleveland and Akron, Ohio currently 
represent his art. Joseph participated in the Summer Print Program at the Scuola Internazionale 
di Grafica Venezia, Italy. Joseph is currently a member of The National Art Education Association 
that advances visual arts education to fulfill human potential and promote global understanding 
for visual art educators. 

 
Changes in Faculty:  Three professors, Dr. Krista Petrosino, Ph.D., Professor of Rhetoric and 
Composition; Dr. James Rovira, Ph.D., Professor of English, and Professor Dalva Church, M.Hum., 
resigned from their positions as of the end of the AY 2015-2016. 
 
Policies and Procedures Addressed During AY 2015-2016: Due to the various high level administrative 
changes, no new policies and procedures began during the 2015-2016 Academic Year. 
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Foundational Courses: 
 
The “Foundational Course Committee” did not meet in the 2015-2016 Academic Year.  The goal was to 
obtain data from courses to guide the committee.  
 
Foundation courses are:  
 
CRS 090: (Prior CRS 100):  Introduction to College Reading Skills 
ENG 090 (Prior ENG 100): Introduction to College Reading and Writing,  
ENG 095 (Prior ENG 140): Fundamentals of College Writing 
MAT 090 (Prior MAT 100) Foundations of College Mathematics 
MAT 095 (Prior MAT 173) College Mathematics.  
 
The course numbers were changed by the Dean of the School of Arts and Sciences to reflect the industry 
standard of identifying courses that do not earn credits toward the degree requirements to begin with a 
0 for consistent labeling on the university transcript. 
 
English Developmental Courses. 
 

In the 2015-2016 Academic Year, the following placements were chosen by the Foundational 
Course Committee as follows: 
 
ACT ENG Subscore:   
                                    14-17 ..............................................................................................ENG 095 
                                    13 and Below .................................................................................ENG 090 
 
 
The placement status worked well for 2015-2016, and no students were transferred from a 
placement course to a different level course after the initial writing assessment. 
 
The School of Arts and Sciences initialized the second step to support student retention in 2015-
2016 Academic Year. The Dean of the School of Arts & Sciences, in order to confirm that 
students are fully meeting the requirements to engage in college academic and professional 
writing, worked with English faculty to create assessments to obtain data in developmental level 
courses, During this academic year, three mandatory assessments will be given at the beginning, 
midterm, and final week of the semester.  The assessments are scored based on rubrics 
designed to parallel course learning outcomes to insure actual competencies. 
 
Training for faculty to implement this assessment process was completed prior to the inception 
of the 2015-2016 Academic Year.   
 
The assessment was not completed consistently by all faculty members. Thus, the available data 
is minimally useful. To resolve this issue, the assessments will be uploaded to Taskstream, and 
faculty will be trained again on the assessments and the use of rubrics. 
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College Reading Skills Course (Developmental) 
 

Based on the data from the 2014-2015 Academic Year, the data identified that if a student 
completed the semester course, the average reading comprehension level increased 4.1 years. 
Placement for the CRS 100 College Reading Course was scheduled in 2014-2015 for all students 
with an ACT Reading Score of 16 or less based on the data.   
 
The Nelson-Denny Examination as both a pre-course and post-course assessment.  Assessment 
evaluated both the vocabulary and reading comprehension.   The data from the 2014-2015 AY 
will be reported to the Foundational Course Committee for review and action. 

 
Math Courses (Developmental) 

 
The math faculty had previously met and determined that the main math course for Knowledge 
Skills, MAT 174, did not address the math skill needs of students in a majority of programs at 
Tiffin University To address this issue, a pilot program was initiated in Spring 2015, which 
continued in the 2015-2016 AY to place students in MAT 251 Applied Math.  At the end of this 
pilot program, the math faculty made the decision based on information schedule all non-STEM 
program students  in MAT 251 Applied Math beginning in the Fall 2016.  This reduced the need 
for many students to take a developmental level math course.   
 
Based on the restructure for 2015-2016, students were not placed in the lowest level 
developmental course, MAT 100. 
 
The standards for placement in developmental math courses were as follows: 
 

ACT MAT Subscore:   15 and Below ...................MAT173 
 

Under the Dean’s instructions, faculty will create mandatory assessments to test students in MAT 
173 (now MAT 095) in order to determine efficiency in providing skills to meet course learning 
outcomes.  These assessments will be put into place in the 2017-2018 AY. 

 
Knowledge Skills Core: 

The Knowledge Skills Core includes courses which guide students to insure they have the 

capabilities to write and speak with clarity and precision, and to use critical thinking in reading, 

writing and using technology. 

The First Year Writing Program consisted of ENG 141 Rhetoric and Introductory Research Writing 

and ENG 142 Writing Research and Literature.  The sequence of these courses did not integrate 

with other university and community college’s first year writing courses.  Administrative problems 

abounded with transfer credit in and out of the university.  In addition, after an assessment of 

ENG 142 Writing Research and Literature, through a review of faculty syllabi, by the Dean of the 

School of Arts & Sciences, it was determined that the curricula covered in this course could not 

be completed fully by students within the hours identified for standard in-class time and standard 

out of class time hours. The third problem assessed with these two English courses was the lack 

of assessment excepting for the WIC assessment used at the end of ENG 142. 
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Thus, faculty were guided to reconstruct both courses to included standardized assessments 

throughout both courses to identify with data if students were using correct processes to attain 

the standard of information literacy and writing skills necessary to retention and attainment of a 

Bachelor’s degree.  In addition, the curriculum of literature course learning outcomes were 

removed from ENG 142, and the course renamed Rhetoric and Academic Writing. Consideration 

was followed to insure that the restructured courses complied with Ohio Articulation and Transfer 

Policy.  This change will insure that students can transfer in and transfer out the second course in 

the First Year Writing Program. 

General Education Curriculum 

The majority of the courses in the General Education Curriculum reside in the School of Arts & 

Sciences.  Tiffin University believes that the general education of the student is the center focus 

of college education, regardless of the major. The GEC program spans the entire college 

experience from the first year through graduation, in the classroom and out, building a sense of 

the social and ethical dimensions of all human knowledge and activity. The GEC program at Tiffin 

University provides the competencies and knowledge considered essential for all graduates of the 

University. 

The General Education Core is designed to provide each student with the experience of how a 

variety of academic disciplines approach learning and the development of knowledge. Courses 

are offered in three broad areas, Humanities, Mathematics and Natural Sciences, and Social 

Sciences. Although the core is rich in diversity, it is welded together by the fundamental skills of 

language and thought, our shared heritage, and the common themes of human life and values. 

Since there is no cohesive current assessment in the General Education program, the General 

Education Committee, appointed by the Vice President for Academic Affairs, had met in the 2014-

2015 AY, and made the recommendation to the VPAA that in order to prepare students for life 

and professional careers, all general education courses should be structured under the Degree 

Qualification Profile standards. See Degree Qualification Profile Information. This profile identifies 

a set of learning outcomes that students should know at the completion of associate, bachelor’s 

and master’s degrees. 

Due to the disruption in administration, the decision was made by the Interim VPAA Dr. Teresa 

Shafer, Ph.D. to finalize this project in the 2016-2017 under the direction of Dr. Daniel Weinstein, 

Ph.D., Dean of Outcomes Assessment.  

Bachelor of Arts in Arts Administration Program/Visual Arts Concentration 

As of the 2015-2016 Academic Year, 11 students were enrolled in this program.  This program was 

created beginning in the 2005-2006 years.   

Enrollment Scholarships:  The Art Team: In order to connect and retain students in this program, 

a scholarship program was begun in 2015-2016.  A student was given a small scholarship to 

participate in The Art Team.  The Art Team completes art projects in both the community and on 

campus.  In the 2015-2016 AY, 15 students were awarded scholarships. Data will be followed in 

the 2016-2017 AY to determine if this scholarship program leads to increased retention. 

http://degreeprofile.org/
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Assessment: In ART 201, students will interpret an artist and their work. Students' work will be 
evaluated on a 4 point rubric. This assessment will test, in part, students' ability to choose salient 
points of art and articulate them. 
Acceptable Target: Collective average of 3/4 on the rubric 
Ideal Target: Collective average of 3.5/4 on the rubric 
 
Summary of Findings: The collective average of all participating students was 3.14. Only the 
acceptable target was met. Some students may not have completely understood the assessment 
exercise. Faculty will make directions and the intent of this assessment clearer to future students. 
 
Acceptable Target Achievement: Met 
Ideal Target Achievement: Approaching 
 
Recommendations: Many of the students did well in interpreting the art. More instruction will be 
provided in the area of art interpretation in the future. Students seem to need more exposure to 
various types of art, as well as their meaning from the era in which they originated. 
 
Additional Program Recommendations:  Based on low enrollment numbers in the program, 
faculty will review both the curriculum and the marketing of this program, to make a 
determination as to the need to restructure curriculum or work with Enrollment Management to 
create an integrated plan to obtain applicant interest in the program. 
 

Bachelor of Arts in Arts Administration Program/Music Industry 

As of the 2015-2016 AY, eleven (11) students were enrolled in the program.  Currently, students 

interested in participating in extra-curricular music ensembles, choirs, and bands, can receive a 

scholarship.  Students must participate in the extra-curricular music activities.  As of the 2015-

2016 AY, retention of all students receiving music scholarships was 79% first year to second 

year. (Note:  any student in any program at Tiffin University can participate in the Music 

Scholarship Program.  The retention data is based on all students in the Music Scholarship 

Program, and not on the students in the academic program. 

Details/Description: In MUS 223, students were required to observe, Interpret, and report on 

live performance practices. Their work was evaluated on a 4 point rubric. This assessment will 

show, in part, students' understanding of the structure of arts and cultural organizations. 

Acceptable Target: Collective average of 3/4 on the rubric 

Ideal Target: Collective average of 3.5/4 on the rubric 

Summary of Findings: The collective average of all participating students was 3.33. Some 

students were not evaluated on this assessment. In general, the students who did participate in 

this assessment did well. 

Recommendations: The faculty would like to continue this assessment, yet add another 

measure of it. Students will be required to do research on cultural organizations and identify 

how they have contributed to the advancement of art in the USA. 
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Additional Program Recommendations:  Based on low enrollment numbers in the program, 

faculty will review both the curriculum and the marketing of this program, to make a 

determination as to the need to restructure curriculum or work with Enrollment Management 

to create an integrated plan to obtain applicant interest in the program 

 

Bachelor of Arts:  Communication 

Enrollment Scholarships:  The Media Team: In order to connect and retain students in this 

program, a scholarship program was begun in 2015-2016.  A student was given a small 

scholarship to participate in The Media Team.  The Media Team works with The Media House to 

engage with production of internet radio at Tiffin University, produce video programming of 

athletic events, and other university productions.  In the 2015-2016 AY, 3 students were 

awarded scholarships. Data will be followed in the 2016-2017 AY to determine if this scholarship 

program leads to increased retention. 

Concentration in Public Relations 

As of the 2015-2016 AY, thirteen (13) students were enrolled in the program.  This is the highest 

enrolled concentration in the Communications Program. 

Details/Description: Students will design a public relations campaign in COM416 

Acceptable Target: 80% of students will earn a 3/4 Achieving level on this project 

Ideal Target: 90% of students will earn a 3/4 Achieving level on this project 

Summary of Findings: Students are currently meeting expectations for this course. 

Acceptable Target Achievement: Met 

Recommendations: Continue to update this course incorporating current research and industry 

standards 

Concentration: Electronic Media 

As of the 2015-2016 AY, four (4) students were enrolled in the program.  The enrollment figures 

are an issue that must be addressed by faculty in program review. 

Details/Description: Students in COM 329 were given an assignment in which they wrote a 

article using the inverted pyramid. 

Acceptable Target: Collective average will be 80% 

Ideal Target: Collective average will be 90% 

Summary of Findings: They are not grasping basic media writing skills, such as writing effective 

leads, following inverted pyramid format and Associated Press style. They also have a difficult 

time adapting to different media styles, such as print, broadcast and writing for the web. Part of 

this is likely related to some of the same problems we are seeing in the writing skills of our 



26 
 

incoming freshman students. Writing skills need to be addressed at all levels of the curriculum, 

particularly in the basic English writing classes. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: Add a two course writing sequence to this concentration in order to 

increase student completion of program learning outcomes. 

Concentration: Journalism: 

As of the 2015-2016 AY, five (5) students were enrolled in the program.  The enrollment figures 

are an issue that must be addressed by faculty in program review. 

Details/Description: Students in COM 329 were given an assignment in which they wrote a 

article using the inverted pyramid. 

Acceptable Target: Collective average will be 80% 

Ideal Target: Collective average will be 90% 

Summary of Findings: They are not grasping basic media writing skills, such as writing effective 

leads, following inverted pyramid format and Associated Press style. They also have a difficult 

time adapting to different media styles, such as print, broadcast and writing for the web. Part of 

this is likely related to some of the same problems we are seeing in the writing skills of our 

incoming freshman students. Writing skills need to be addressed at all levels of the curriculum, 

particularly in the basic English writing classes. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: Add a two course writing sequence to this concentration in order to 

increase student completion of program learning outcomes. 

Communications:  All Concentrations 

Details/Description: Students will complete a final project that will enforce different theories of 

organizational communication. 

Acceptable Target: 80% of students will earn a 3/4 achieving level on the final project. 

Ideal Target: 90% of students will earn a ¾ achieving level on the final project. 

Summary of Findings: Students are currently meeting the standard for COM 441 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: COM 441 should include more team building skills/theory 
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Additional Program Recommendations:  Due to low enrollment in the concentrations throughout the 

full program, faculty should review and restructure curriculum to meet the professional needs of a 

broader educated student.  Reducing specific courses and focusing on the program learning outcomes 

integrated into fewer concentrations will focus administrative and financial resources to better educate 

the students enrolled in the program. 

English 

As of the 2015-2016 AY, six (6) students were enrolled in the program.  The enrollment figures 

are an issue that must be addressed by faculty in program review.  Due to the low numbers in 

the program, the Dean of Arts & Sciences discussed with faculty the need to restructure the 

English program to fit the mission and marketing of Tiffin University.  Currently, the program is 

structured as a liberal arts program.  Since Tiffin University is not branded as a liberal arts 

university, students interested in an English liberal arts program will not identify Tiffin University 

as an educational organization source to obtain their education. 

Details/Description: Students were required to synthesize a diverse range of linguistic and 
cultural resources, identify different conventions of different genres of literature, and apply 
components of grammar in their work throughout the semester. 

Acceptable Target: Collectively, participating students will score at least a 3/4 on the rubric. 

Ideal Target: 3.5/4 

Summary of Findings: Students, overall, synthesized work better in CUL 448 (3.41) than CUL 443 
(2.08). The faculty will do more work with students in class in CUL 443 in the future. Synthesis 
work is very important in English. 

Acceptable Target Achievement: Not Met 

Ideal Target Achievement: Approaching 

Recommendations: Faculty will design more in class assignments and opportunities for students 
to synthesize written work in CUL 443. 

Details/Description: Student performance on the synthesis of English material in CUL 443 and 
448. 

Acceptable Target: Collectively, participating students will score an average of 3/4 on the rubric. 

Ideal Target: 3.5/4 

Summary of Findings: The faculty who teach CUL 443 and 448 want to emphasize to students 
the importance of their ability to synthesize a diverse range of linguistic and cultural resources, 
identify the conventions of different genres, and appropriately apply the components of 
grammar in their writing. 

Acceptable Target Achievement: Not Met 

Ideal Target Achievement: Approaching 

Recommendations: The faculty who teach CUL 443 and 448 believe there is a need to 
emphasize to students the importance of appropriate grammar usage. Both courses will be 
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adjusted to provide students with more direct instruction and hands on practice using grammar 
in a variety of writing contexts. 

Details/Description: Students will demonstrate mastery of using advanced grammatical 
concepts covered in the course. 

Acceptable Target: Collectively, students will score an average of 3/4 on the rubric. 

Ideal Target: 3.5/4 

Summary of Findings: The majority of the students had difficulty staying focused on the 
advanced grammatical concepts covered in the course. Efforts to complete homework and study 
notes outside of class was minimal. One problem may have been the temperature of the 
classroom too hot at times. Many of the students did show improvement in sentence structure 
and attention to detail in their writing. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: In the future, the faculty who teach ENG 262 will assign more grades to 
homework and use more interactive techniques, such as team competition with in class 
exercises. The faculty will also take steps to work with the school newspaper, using some of 
their articles for in class editing practice. 

Additional Recommendations: Administration will recommend to faculty to terminate the 
program beginning the 2016-2017 AY, or to restructure the degree to meet the mission of Tiffin 
University. Due to a reduction in faculty  

Bachelor of Science in Exercise Science:  

As of the 2015-2016 AY, seventy (70) students were enrolled in the program.  As of the end of 

the beginning of 2016-2017 AY, expected enrollment is estimated to be an additional 50 

students, although those numbers are not confirmed at this time. 

Professor Sarah Harper, M.S., ABD was hired as a Visiting Professor of Exercise after a short local 

hiring process.  She was given a one year appointment.  Plans are being made to identify the full 

need of professors in this program due to unusually high enrollments, after a study is done to 

determine the full number of faculty needed in this program. 

Sara A. Harper is currently a doctoral candidate finishing her Ph.D. in Exercise Physiology at Kent 

State University. Sara joins us this year as the Visiting Assistant Professor of Exercise Science at 

Tiffin University instructing Survey of Health Issues, Lifetime Fitness & Wellness, and Exercise 

Assessment & Prescription courses. Before coming to Tiffin University, Sara taught exercise 

physiology based courses including Statistics for the Exercise Physiologist. Her research interests 

include bilateral limb asymmetries, working with aging and neurodegenerative populations. Sara 

received the Midwest American College of Sports Medicine (MWACSM) President’s Cup Award 

as the best graduate research in the Midwest region in November 2015. To further support her 

research, she acquired funding through organizations such as Ohio Parkinson Foundation 

Northeast Region, MWACSM, and the School of Health Sciences at Kent State University in 2016. 
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Active in the community, she was recently recognized as the 2016 Graduate Student Volunteer 

of the Year for her dedication to service at Kent State University. 

Admission Standards to STEM programs: The faculty passed admission standards for students 

to be admitted into STEM programs.  The admission standards were identified for the purpose 

of supporting student retention and completion in programs with rigorous academic curriculum.  

These programs also necessitate a high degree of student time commitment.  Standards passed 

were based both on national data indicators that students are successful in STEM programs who 

are evaluated with a minimum of an ACT 26 comp score.  The faculty put emphasis on the 

Mission of Tiffin University and decided that with proper support structures in place, admission 

standards would be as follows:   

Students enrolling in STEM programs, currently the B.S. in Exercise Science Program, the 

B.S. in Forensic Science Program, and the B.S. in Mathematics Program must have a 

Cumulative GPA of 3.00, from either high school or other university or community 

college, and must have earned a 24 Composite ACT score (SAT 1100) , and a minimum of 

24 ACT in Mathematics (1070) and a minimum of 24 ACT in Science.  The Dean of the 

School of Arts & Sciences will be able to waive this enrollment requirement if 

recommended by a faculty member working with the prospective student/student. 

Due to the fact that Enrollment Management had already been working with students to enroll 

for the 2016-2017 AY, and did not have notification of these admissions standards, 

administrative decisions were made to put off the implementation of these standards until the 

2017-2018 AY.  Due to this decision, the Dean of the School of Arts & Sciences planned to work 

with the Dean of Student Success to structure an academic counseling program to support 

students not meeting the requirements to make good decisions regarding professional 

objectives with strengths and weaknesses.  In addition, PAL supports were set up with the BIO 

210 and BIO 210L and CHM 131 and CHM 131L. 
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Instrumentation in the Tiffin University Exercise Science Lab 

Item Name Item Description 

Blood Pressure Wrist 

Monitor Automatic 

Digital 

Sphygmomanometer 

This blood pressure monitor is convenient. It displays precise systolic, 

diastolic and pulse readings. It detailed instructions help ensure clinical 

accuracy. 

CMS 50-DL Pulse 

Oximeter 

This pulse oximeter is a lightweight, portable device, which is used for 

measuring both heart rate and blood oxygen levels or SpO2 (SpO2 stands 

for peripheral capillary oxygen saturation, an estimate of the amount of 

oxygen in the blood). This device undergoes rigorous testing and is 

approved for use by the FDA. 

Lange Skinfold Caliper 
This product is a small pinch surface caliper, which is crafted for quality and 

accurate measurement of body composition.  

Original Health Club Step 

The exercise step platform features a wide non-slip surface for greater 

safety. This product will be used for the performance of step test, which is 

used to measured cardiorespiratory fitness.  

The Step F1180- High 

Step- Gray 
These steps are used to increase the height of the health club step.  

Pain Test Algometer 

Pressure algometry is a reliable measure of pain in muscle, joints, tendons, 

and ligaments. The FPX proves the benefits of applied medication, 

physiotherapy or manipulation. 

Lactate Pro 2 - Portable 

Blood Lactate Testing 

(Canadian Dollar) 

This product is used to measure the lactate levels with only a small sample 

of blood. Blood lactate concentration is one of the most often measured 

parameters during clinical exercise testing as well as during performance 

testing of athletes.  

Biodex Balance System 

SD 

This product has been designed to meet the needs of everyone looking to 

improve balance, increase agility, develop muscle tone and treat a wide 

variety of pathologies. 

Spirit MT200 BI-

Directional/incline 

decline treadmill 

This treadmill allows for uphill or downhill walking and jogging emphasizing 

specific muscle groups or motions. It is a retro-walking treadmill, which 

promotes the use of reciprocal muscle groups not normally exercised 

during forward walking alone. This product is used for cardiopulmonary 

exercise/testing.  

 

Details/Description: Students will receive directions from the professor on how to calibrate a 

metabolic cart and how to perform a VO2max Test. Throughout the laboratory experience 

students will take notes on data being collected (subject’s heart rate, fuel utilization, oxygen 

consumption, carbon dioxide production, etc. In addition, students will write a laboratory report 

stating the results. 

Acceptable Target: It is expected that 70% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better) 
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Ideal Target: It is expected that 80% of majors will be proficient or better. (Proficient is defined 

as a score of 70% or better) 

Summary of Findings: The average grade for the assignment was 77%. Three out of 10 students 

scored below 70%. Seventy percent was defined as proficient. Since 70% of majors were 

proficient or better, this outcome was not met. The outcome was "It is expected that 80% of 

majors will be proficient or better (at least 70%). 

All students were exercise science majors and it was a capstone course. Reasoning: This was a 

small class with only 10 students. One of the students who scored below average did an 

excellent job on other lab reports throughout the semester. He did a great job on the table and 

graphs for the assignment, but his report was missing the questions/answers.  

Solution: The professor will stress the need to complete the lab reports thoroughly, so that the 

report can be a better reflection of students' ability to collect and analyze data, as well as their 

ability to communicate findings.  

Acceptable Target Achievement: Not Met 

Ideal Target Achievement: Approaching 

Recommendations: Changes for the program overall: 

1) The exercise science courses prefix NAT will be replaced by EXSC, which will better reflect the 

major. 

2) CHM 131 + lab and CHM 132 + lab will be the new requirement for NAT 316. 

3) A new fulltime faculty member will join the program in 2016 – 2017 AY. 

4) In order to prepare all students in the major for the broad field of exercise science, the 

curriculum underwent changes. General Biology is now two semesters instead of just one 

beginning in the 2016-2017 AY. In addition, one year of general chemistry has been added to the 

curriculum, rather than one semester of chemistry. 

Details/Description: Each student must select an activity that he or she would like to analyze. 

This activity must be approved by the instructor via email. The deadline for approval is two 

weeks after the assignment is introduced. Students may change their topic prior to the 

presentation date by emailing the instructor. Each presentation must be presented as a poster. 

The poster should stand by itself (or be accompanied by a stand of some sort) and be 

approximately 36 by 48 inches (three feet by four feet) in size. A "Presentation Foam Board" 

may be purchased from almost any office supply store. 

Acceptable Target: It is expected that 70% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better) 

Ideal Target: It is expected that 80% of majors will be proficient or better. (Proficient is defined 

as a score of 70% or better) At the onset of the Taskstream program use, the class was listed as 

NAT 315. In said course, 23 students were evaluated and earned an average of 2.83/4 (71%). 

Acceptable Target Achievement: Exceeded 
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Ideal Target Achievement: Approaching 

Recommendations: More data is necessary before changing the rubric or assignment. Only one 

section of information has ever been gathered as this is a very new program. Change rubric (add 

a session on the aspects of the presentation). 

Reflections/Notes: The lead instructor has opted to modify the curriculum map for future use to 

assess in NAT315L as an application of the prior assessment listed here. In general, most of the 

points missed by students were related to the quality of their poster, their professional 

appearance, and the poor completion of the evaluation on their peers' poster/presentation. 

Details/Description: Students will examine his/her client’s health by performing a pre-exercise 

evaluation in order to decide which test will be most appropriate for the health related fitness 

components assessment, which includes body composition, musculoskeletal fitness, and 

cardiorespiratory fitness. After the completion of the tests, students will analyze the collected 

data and develop an exercise regimen based on his/her findings, the client’s goals, and needs. 

Acceptable Target: It is expected that 80% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better) 

Ideal Target: It is expected that 70% of majors will be proficient or better. (Proficient is defined 

as a score of 70% or better) 

Summary of Findings: Five students were evaluated and found to have an average of 1.57/4 

(39%). 

Acceptable Target Achievement: Not Met 

Ideal Target Achievement: Moving Away 

Recommendations: More data is needed to make adequate data driven decisions. More 

plagiarism training is needed for students. 

Reflections/Notes: Disappointment at the low scores. Two out of the 5 students in the course 

plagiarized the assignment and received a score of 0, which brought the class overall grade 

down. In addition, the number of students enrolled in the course was small. 

Details/Description: The following questions must be answered within the content of the paper. 

The student is encouraged to use the daily journal as a reference when completing the paper. 

Acceptable Target: It is expected that 80% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better) 

Ideal Target: It is expected that 70% of majors will be proficient or better. (Proficient is defined 

as a score of 70% or better) 

Summary of Findings: Only 1 student was evaluated on the internship reflection paper. The 

student scored a 75% (3/4). 

Acceptable Target Achievement: Not Met 
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Ideal Target Achievement: Approaching 

Recommendations: More data is necessary before making program wide changes, the sample 

size is too small at this point since the program is only 2 semesters old. The students should visit 

the Murphy center and ask for help on grammar (sentence structure, verb agreement, 

punctuation, spelling/word choice, clear and concise thoughts. 

Reflections/Notes: Faculty will gather more data specific to this course before further amending 

the program or goals. students should visit the Murphy center and ask for help on grammar 

(sentence structure, verb agreement, punctuation, spelling/word choice, clear and concise 

thoughts. 

Bachelor of Science in Forensic Science 

As of the 2015-2016 AY, sixty-seven (67) students were enrolled in the program.  As of the end 

of the beginning of 2016-2017 AY, expected enrollment is estimated to be an additional 27 

students, although those numbers are not confirmed at this time. 

Visiting Professor of Chemistry: Due to the unexpected enrollment increase in this program, the 

decision was made to hire a professor for a one-year appointment.  An assessment will be made 

to determine the necessity of creating a permanent faculty line position.  If a permanent line is 

needed, a national search will be conducted. 

Professor Brian N. Burton, M.S.  earned a Master of Science in Pharmacology degree from Rush 

University Medical Center, and a Bachelor of Science in Biology degree from University of 

Tennessee, with concentrations in Biochemistry, Molecular and Cellular Biology.  He has a 

diverse experience as a research scientist in both Biochemistry and Pharmacology, working in 

research positions at Chromadex Analytics, Inc., the University of Tennessee and the University 

of California, and as a chemist at the Philip Cater Vineyards. Managing Laboratory Processes and 

Conducting Multiple Research Experiments in Diverse Academic Environments.  He has 

conducted research in the following areas:  Protein Over Expression, Isolation and Purification; 

SDSPAGE; Radioactive Protein Labeling; Enzyme Kinetics; pH Profiling, DNA Isolation, Digestion; 

Sub-cloning, Transformation; Polymer Chain Reaction (PCR), cDNA synthesis.  He has conducted 

work using the following processes and instrumentation:  Gel Electrophoresis, Chromatography, 

Immunohistochemistry (IHC), Antibody Counterstaining and Western Blot Studies, Confocal 

Laser Scanning Microscopy, Transmission Electron Microscopy (TEM), and Fluorescence 

microscopy.  He has also Analyzed and Assessed Physico Chemical Characteristics and 

Concentration of Ingredients in Pharmaceutical Products.  

During the 2015-2016 AY, construction continued on the Science Lab.  The construction was 

finalized in Lab #1 for use in the fall 2015 Semester under a Temporary Occupancy Permit. By 

February 2016, final occupancy was given for Lab #2.  Professors were given direction to move 

labs into the Lab #2. 

Three instruments were purchased to support student learning.  These are:  

FTIR: Fourier transform infrared spectroscopy (FTIR) is a technique which is used to 

obtain an infrared spectrum of absorption or emission of a solid, liquid or gas. An FTIR 
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spectrometer simultaneously collects high spectral resolution data over a wide spectral 

range. 

HPLC: High performance liquid chromatography is basically a highly improved form of 

column chromatography. Instead of a solvent being allowed to drip through a column 

under gravity, it is forced through under high pressures of up to 400 atmospheres. That 

makes it much faster. 

GC-MS: Gas chromatography–mass spectrometry is an analytical method that combines 

the features of gas-chromatography and mass spectrometry to identify different 

substances within a test sample. Applications include drug detection, fire investigation, 

environmental analysis, explosives investigation, and identification of unknown samples.  

These instruments give professors the ability to insure that students can use instrumentation to 

complete chemical processes necessary for employment in forensic science labs, industrial labs, 

and commercial labs.  Training for all professors on the instrumentation will be held in August 

2016.  In addition, budget accounts were increased to insure correct maintenance of all 

equipment. 

Admission Standards to STEM programs: The faculty passed admission standards for students 

to be admitted into STEM programs.  The admission standards were identified for the purpose 

of supporting student retention and completion in programs with rigorous academic curriculum.  

These programs also necessitate a high degree of student time commitment.  Standards passed 

were based both on national data indicators that students are successful in STEM programs who 

are evaluated with a minimum of an ACT 26 comp score.  The faculty put emphasis on the 

Mission of Tiffin University and decided that with proper support structures in place, admission 

standards would be as follows:   

Students enrolling in STEM programs, currently the B.S. in Exercise Science Program, the 

B.S. in Forensic Science Program, and the B.S. in Mathematics Program must have a 

Cumulative GPA of 3.00, from either high school or other university or community 

college, and must have earned a 24 Composite ACT score (SAT 1100) , and a minimum of 

24 ACT in Mathematics (1070) and a minimum of 24 ACT in Science.  The Dean of the 

School of Arts & Sciences will be able to waive this enrollment requirement if 

recommended by a faculty member working with the prospective student/student. 

Due to the fact that Enrollment Management had already been working with students to enroll 

for the 2016-2017 AY, and did not have notification of these admissions standards, 

administrative decisions were made to put off the implementation of these standards until the 

2017-2018 AY.  Due to this decision, the Dean of the School of Arts & Sciences planned to work 

with the Dean of Student Success to structure an academic counseling program to support 

students not meeting the requirements to make good decisions regarding professional 

objectives with strengths and weaknesses.  In addition, PAL supports were set up with the BIO 

210 and BIO 210L and CHM 131 and CHM 131L. 
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Program Learning Outcome 1: Demonstrate the basic knowledge necessary for effective 

testimony as an expert witness, and in effective written and oral communication of scientific 

information. 

Details/Description: Read the following case study and write a paper answering the 

questions following the written case study. 

Acceptable Target: 70% of majors will score at 70% or better on the rubric 

Ideal Target: 80% of majors will score at 80% or better on the rubric 

Summary of Findings: Students prepared a paper in which they answered questions 

with respect to a case study involving a murder scene where evidence was collected by 

law enforcement and an autopsy was performed. Students acted as forensic scientists to 

analyze the evidence collected at the scene. Students had to prepare to testify in court. 

They drafted questions for the prosecutor, as well as prepared answers to those 

questions. They had to anticipate the questions the defense attorney would ask them 

and draft responses to those. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: The faculty will have the students role play the parts in future 

classes. Students must have their critical thinking and collaboration emphasized. The 

idea here is to get the student best prepared for the assignments and be familiar with 

the roles relevant to this. 

Program Learning Outcome 2: Exhibit knowledge in chemistry and biology field & laboratory 

techniques, processing, analysis, evaluation and interpretation scientific data. 

Details/Description: Students will evaluate their understanding of the following 

categories of analytical techniques: electro analytical, flame, UVVIS, IR, fluorescence 

spectroscopy, mass spectrometry, gas and liquid chromatography via the national exam. 

Acceptable Target: 80% of students will score 20th percentile or better on the national 

ACS INSTRUMENTAL exam as the final exam. 

Ideal Target: 80% of students will score 30th percentile or better on the national ACS 

INSTRUMENTAL exam as the final exam. 

No Findings Added to ACS INSTRUMENTAL Exam in CHM 481 

Program Learning Outcome 3: Formulate scientific hypotheses through research and 

interpretation of scientific literature. 

Details/Description:  Students will evaluate their understanding of principle types of 

biochemical compounds, nature of reactions taking place in plant and animal tissue, and 

functions of enzymes, carbohydrates, lipids, proteins, and nucleotides, and metabolic 

control of these processes via the national exam. 
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Acceptable Target: 80% of students will score 10th percentile or better on the national 

ACS BIOCHEM exam 

Ideal Target: 80% of students will score 20th percentile or better on the national ACS 

BIOCHEM exam 

No Findings Added to ACS BIOCHEM exam in CHM 411 

Program Learning Outcome 4: Demonstrate ethical standards in research, laboratory 

techniques, and communication of scientific information. 

Details/Description: This presentation will include a class presentation and a 4 page 

paper not including the title page and references. The topic: Modern Molecular Biology 

Techniques Select your technique, research it and provide an example where the 

technique was used and published. These should be from the latest references from 

recent years (going back to 2011). 

Acceptable Target: Students will pass with an 70% or better based on the rubric. 

Ideal Target: Students will pass with an 80% or better based on the rubric 

Summary of Findings: The 5 students who were evaluated earned an average of 3.12/4 

(78%). 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Approaching 

Recommendations: More data will need to be gathered.  The sample size is too small to 

make data related decisions. 

Reflections/Notes: One student dropped the class and therefore received a 0, dropping 

the average. It could be even higher. This class is usually small, it is one of the last 

classes of the major in Biology in Forensic Science. In future years we will have more 

students and therefore more data. 

Bachelor of Arts in General Science 

As of the 2015-2016 AY, a total of ten (10) students were enrolled in the program.  Some of the 

courses in this program are also courses taught in the B.S. Forensic Science program. Concern is 

noted for the course enrollments and administration of those courses that are designed for this 

program. 

Program Learning Outcome 1: Students will apply science and technology to daily life 

regarding nutrition, personal health issues, and public health issues. 

Details/Description: Paper 

Acceptable Target: 7o% of majors will score 70% or above 

Ideal Target: 8o% of majors will score 80% or above 
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Implementation Plan (timeline): This course may need to be removed from this 

program due to consistent low enrollment. Often substituted is BIO311. 

Dean’s Note:  NAT 310 is currently the required course; however, the administration of 

multiple Anatomy and Physiology courses has become difficult to manage for the 

learning outcomes of differing programs.  In the 2016-2017 AY, faculty will review all 

anatomy and physiology courses and make recommendations for program learning 

outcomes that can be assessed for all programs.  Program learning outcomes should be 

integrated. 

Program Learning Outcome 2: Pre and posttest ACS CHM exam for NAT275 

Details/Description: A pretest and posttest system will be employed from a battery of 

questions from a standard general chemistry exam that is nationally recognized. This 

will be a multiple choice exam given the first day of class and the near the last day of 

final exams. The goal is to have a 20% increase in total percentage points from the 

pretest scores to the posttest scores. 

Acceptable Target: Students 10% increase in total percentage points from the pretest 

scores to the posttest scores. 

Ideal Target: Students 20% increase in total percentage points from the pretest scores 

to the posttest scores. 

Note: this course may need to be deleted from the program due to consistent low 

enrollment (course substitution is CHM 131+lab). 

Program Learning Outcome 3: Students will appreciate the interconnectedness of nature and 

natural events.  (Dean’s Note:  Faculty need to change the wording of this learning outcome as 

the verb ‘will appreciate’ is not a standard that can be assessed or adequately measured). 

Details/Description: The student will prepare a power point presentation on the 

selected energy type. Include the following information: 

A. How it works. 
B. Advantages 
C. Disadvantages 
D. Is it renewable 
E. Where in the US these are generated 
F. Which states use mostly your type of energy 

 

A typed report should also be prepared.  

Acceptable Target: Seventy percent of sample projects or exam questions reviewed by 

the department panel will earn 70% 

Ideal Target: Eighty percent of sample projects or exam questions reviewed by the 

department panel will earn at least 80% 
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Summary of Findings: The majority of the NAT 215 students met the general guidelines 

for both the written and oral presentation portions of the project. The class average was 

75%-80% of the total points for the project. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: The faculty member will introduce more class discussions based on 

material in the media (climate change, deforestation, etc.) that will relate to what is 

taught in class. The faculty member will also have NAT 215 students read more relevant 

material (papers, articles) prior to class to be prepared for in class discussions. 

Reflections/Notes: Students need to be more aware of current events as they relate to 

the science. Students also need to read better the textbook and be prepared to discuss 

the issues/science in class. Part of the problem is that many students don't have an 

inherent interest in the material. The faculty member will introduce students to more 

current events with the focus on garnering more of their interest in the material. 

Program Learning Outcome 4: Students will understand and apply quantitative analysis. 

Details/Description: Students will gather and analyze statistical data, then present in a 

poster/ppt session 

Acceptable Target: 7o% of majors will score 70% or above 

Ideal Target: 8o% of majors will score 80% or above 

Summary of Findings: Of the 66 students who were assessed, the average grade on the 

posted project was 3.26/4 = 81%. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

Recommendations: 

The department amended the assessment tool to reflect a common rubric for both 

seated and online modalities. 

Reflections/Notes: We are pleased.  This is very good. The department notes that we 

can always do better. We are interested to see the spring results which will reflect the 

updated rubric. 

Bachelor of Science in Health Care Administration 

This program is in its second year since inception. Forty-six (46) students were enrolled in this 

program in 2015-2016. Emphasis has been placed on insuring highly academic credentialed 

professors who also have professional experience in the health care industry. 

This program is educationally delivered in an online form. 
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Work has been proceeding on creating internship opportunities for students as they move 

toward the culmination of the work in the program.  Finalization of internship positions with the 

Cleveland Clinic may be in place by the 2016-2017 AY. 

Assessment of program outcomes was commenced in the 2015-2016 AY.  However, minimal 

enrollment of students in the program exhibited poor findings.  More data must be collected 

before the findings can be analyzed to determine the efficacy of the program curriculum. 

Dean’s Note:  There are multiple assessments for each program learning outcome in this 

program for the 2015-2016 AY.  As this program is new, better data might be collected with 

fewer assessments until the enrollment numbers support increased assessment. The program 

will be assessed as follows beginning the 2016-2017 AY. 

The Program Learning Outcomes: 2016-2017 

PLO 1:  Demonstrate a critical understanding of transformation and change in order effectively 

to meet the needs of the healthcare industry. 

The classes that will assess PLO 1 are: 
HCA 312 Week 6 Writing Assignment 
HCA 301 Week7 Key Assessment 

 

PLO 2:  Exhibit comprehensive knowledge and application of theory, concepts, and models 

applicable to healthcare administration and the industry. 

The classes that will assess PLO 2 are: 
HCA 362 Article Critique 
HCA 318 Week 5 Essay 

 

PLO 3:  Analyze and apply system thinking in the healthcare industry regarding 

interrelationships, interdependencies, components feedback, and culture.   

The classes that will assess PLO 3 are: 
HCA 427 Week 7 Summary Paper 
HCA 312 Week 6 Writing Assignment 

 

Additional Action Plan: 

Limited data has been collected, due to the newness of the degree.  Despite this limited 

information all classes mapped in OA are assessed regularly to ensure that the PLOs are 

appropriately being assessed.  Slight alterations were made in the following classes:  HCA 301, 

HCA 318, and HCA 427 to enhance alignment.   

Bachelor of Arts in History 

Five (5) students were enrolled in this program in 2015-2016. In addition, ten (10) students were 

enrolled in the History AYA licensing program, and two (2) students were enrolled in the History 

MS program.  This program has been in place for ten (10) years.  Enrollment has not grown. 
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In the 2014-2015 year, the Dean instituted guidance that students in the program should engage 

in original research.  Funds were given to support transportation of students to local museums 

and historical libraries (Hayes Presidential Library and Seneca County Civil War Museum). 

Faculty strongly supported this initiative and developed course curricula using surrounding 

original research opportunities and assignments. This practice continued in the 2015-2016 AY.  

The low number of students in this program create difficulties in assessing the viability of 

support for original research.   

In addition, the Dean and faculty will engage in discussions identifying how best to reach 

potential students to enroll in this program.  A plan will be constructed to be implemented in 

the 2017-2018 AY for a target of increasing enrollments by the 2018-2019 AY. 

Program Learning Outcome (Assessed 2015-2016): Students will develop the research skills 

necessary to complete a professional essay within the history discipline. 

Details/Description: Students in HIS 122 completed a 10 page research essay on the 

topic of their choice. 

Acceptable Target: Letter grade of B 

Ideal Target: Letter grade of A 

Summary of Findings: Students generally did not meet expectations. There were too 

many Cs and Ds for the group to have achieved either the acceptable or ideal targets. 

Acceptable Target Achievement: Not Met;  

Ideal Target Achievement: Approaching 

Recommendations: History faculty, in the future will have students submit a rough draft 

earlier in the term. The faculty will return it to them so they can make the necessary 

corrections on the final draft. 

Dean’s Recommendation:  Data assessment is not standardized using evaluative grades 

for assessment standards.  The Dean recommends that rubrics be designed using a 4 

point scale.  Targets should be changed the 4 point scale. 

Program Outcome: Students will interpret an historical event using appropriate evidence. 

Details/Description: Students in HIS 121 were given a historical, political cartoon from 

WWII and had to interpret the meaning of it through research. 

Acceptable Target: Letter grade of B 

Ideal Target: Letter grade of A 

Summary of Findings: Four Cs and two Bs. Overall, students did not meet expectations 

for this assignment. 

Acceptable Target Achievement: Not Met;  

Ideal Target Achievement: Approaching 
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Recommendations: The history faculty will provide students with better guidance when 

assigning this particular project to students. Students will be given clearer directions. 

Dean’s Recommendation:  Data assessment is not standardized using evaluative grades 

for assessment standards.  The Dean recommends that rubrics be designed using a 4 

point scale.  Targets should be changed the 4 point scale. 

Program Outcome: Students will demonstrate their ability to correctly format an essay using 

Chicago Manual of Style. 

Details/Description: Students in HIS 122 will properly format a 10-page research essay 

using Chicago Manual Style. 

Acceptable Target: Letter grade of B 

Ideal Target: Letter grade of A 

Summary of Findings: Students performed much better on this outcome. Most students 

met or exceeded the B level for this assignment. 

Acceptable Target Achievement: Met; 

Ideal Target Achievement: Approaching 

Recommendations: While no action is necessary, the history faculty will continue to 

reinforce in HIS 122 students the format and importance of using the Chicago format 

Citation style in submitting formal papers in this class. 

Dean’s Recommendation:  Data assessment is not standardized using evaluative grades 

for assessment standards.  The Dean recommends that rubrics be designed using a 4 

point scale.  Targets should be changed the 4 point scale. 

Bachelor of Science in Information Technology 

Twenty students were enrolled in this program in 2015-2016. This program began in the 2014-

2015 AY year, and has had steady increasing enrollments from inception.  This program is 

delivered totally in an online modality.  

Faculty and the Dean are assessing the viability of offering this program in the campus modality.  

Discussions will be held and recommendations made to higher administrators during the 2016-

2017 AY. 

Program Learning Outcome 1: Apply knowledge of Microsoft client and server operating 

systems to configure, repair, optimize, and solve system issues. 

Details/Description: Students will complete the Enterprise Administration Microsoft 

Server exam number 70411 from the Testout Lab located in course ITS 430 

Acceptable Target: 50% of the students will score 80% or better on this exam 

Ideal Target: 70% of the students will score 80% or better on this exam 
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No Findings Added to Program Objective 1 Measurement:  The program is new and the 

course is a 400 level course. 

Program Learning Outcome 2: Apply knowledge of UNIX/LINUX server operating systems to 

configure, repair, optimize, and solve system issues. 

Details/Description: Students will complete the Samba file server lab assignment for 

week 7 assignment 1 of the ITS 375 course at an intermediate level or better 

Acceptable Target: 50% of students will achieve intermediate level on all aspects of the 

grading rubric for the assessed assignment 

Ideal Target: 70% of students will achieve intermediate level on all aspects of the 

grading rubric for the assessed assignment 

No Findings Added to Program Objective 2 Measurement 

Program Learning Outcome 3: Develop, modify, and enhance operational computer programs 

and scripts through understanding of computational mathematics and programming concepts. 

Details/Description: Students will complete the Unit 5 programming assignment from 

ITS 106w to an intermediate level or better. 

Acceptable Target: 30% of students will achieve intermediate level or higher on all 

aspects of the grading rubric for week 5 assignment 2. 

Ideal Target: 50% of students will achieve intermediate level or higher on all aspects of 

the grading rubric for week 5 assignment 2 

Summary of Findings: Of the 10 students who have successfully completed this course 

78% received a score of Intermediate or better 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

Recommendations: Continue to collect data for the course due to the limited amount of 

students who have taken the course. 

Reflections/Notes: 

This program is brand new and this course has only run two times in the past. 

Program Learning Outcome 4: Develop, modify, and enhance network infrastructure through 

understanding of Cisco OS concepts and devices. 

Details/Description: Students will complete the Cisco CCNA exam number 200120 

practice exam from the Testout lab located in the ITS 465 course final assignment 

Acceptable Target: 50% of students will score 80% or better on the CCNA 200120 

practice exam 
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Ideal Target: 70% of students will score 80% or better on the CCNA 200120 practice 

exam 

No Findings Added to Program Objective 4 Measurement 

Program Learning Outcome 5: Apply knowledge of computer security. 

Details/Description: Students will complete the CompTIA Security + Practice Exam from 

the testout lab in the CIT 344 course as part of the final exam of the course 

Acceptable Target: 50% of students will score 80% or better on the CompTIA Security+ 

practice exam as part of their final exam in course CIT 344. 

Ideal Target:  70% of students will score 80% or better on the CompTIA Security+ 

practice exam as part of their final exam in course CIT 344. 

No Findings Added to Program Objective 5 Measurement 

Bachelor of Arts in Professional Music 

This program began in the 2011-2012 AY.  As of the 2015-2016 AY, twenty students were 

enrolled in the program. 

In the 2015-2016 AY, additional instrumentation was added to the Music Lab to service the 

number of students.  This instrumentation included keyboards and software to support the 

program learning outcomes.   

Additional physical space is needed to accommodate the instrumentation in the required 

courses.  Faculty and administrators are working on designing a performing arts center which 

would house classrooms structured to support this program.  No deadline for estimated 

beginning construction has been identified.  Physical building infrastructure is a major need in 

this program. 

During the 2016-2017 AY, the part time Band Director position was terminated due to the need 

for a full time role.   Higher level administrators supported the hiring for a full time band director 

position.  A national search was commenced, and a hire made, to start 1 August 2016. 

Professor Ben Herrick, M.M.Ed., is the new Tiffin University Band Director.  He has a Masters of 

Music Education from the University of Cincinnati, and Bachelor of Science in Music Education 

from the University of Toledo, and comes to Tiffin University with twenty years teaching and 

band director experiences at both the college and high school levels.  Professor Herrick 

performed professionally for various styles and genres of music, and is a both a music composer 

and arranger.  He is a Veteran of the United States Air Force, and the Ohio Air National Guard. 

At the end of the 2015-2016 AY, the Choir Director-Commercial Music professor resigned her 

position to move into professional music production.  A national search was commenced, and a 

hire made, to start 1 August 2016. 

Professor Alexandra I. Manfredo, M.Mus. joined Tiffin University as an Instructor of Choir and 

Commercial Music.  She has a Master of Music in Jazz Performance from the University of 

Miami, and a Bachelor of Music in Commercial Music in Voice Music.  Professor Manfredio has 
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an expertise in Vocal Performance: Jazz, Pop, and Contemporary, Small and Large Vocal Jazz 

Ensembles, Songwriting, Commercial/Contemporary music ensembles, Theory/Ear Training, and 

Vocal Pedagogy, and teaching experience from the University of Miami and Superior Academy 

of Music. Professor Manfredo was the Bandleader and Writer of the “Alex Manfredo Project” 

performing with artists: Gretchen Parlato, Cyrille Aimee, James Newton Howard, and Shelly 

Berg, as well as numerous Jazz performances and awards from both the University of Miami, 

and Millikin University.    

As of 2016-2017, four faculty members will be supporting this program, and the Arts 

Administration: Music Industry program.  These faculty members will also have staff 

responsibilities in directing ensembles, choirs and bands. 

Program Learning Outcome 1: Students will demonstrate proficiency in writing and arranging 

music in multiple styles for various ensembles 

Details/Description: The final project is the culmination of Musicianship IV. The goal is 

to create a composition or arrangement of a selected song and orchestrate it for the big 

band format for performance. It addresses knowledge of chord voicing, instrument 

range, coupling techniques, notation clarity, and artistic creativity. 

Acceptable Target: 3/4 on the rubric 

Ideal Target: 3.5/4 on the rubric 

Summary of Findings: Average of 11 students was 2.18. While this project was relevant 

and achievable, there were students who did not participate or were unprepared for it. 

It may have been a lot to assess within the context of a single course. 

Acceptable Target Achievement: Not Met 

Ideal Target Achievement: Approaching 

Recommendations: The faculty will 1) schedule one-on-one meetings with students 

around midpoint of the term, 2) provide students with additional technical support with 

notational software, 3) require students to maintain journals throughout the term, 4) 

consider adding an additional piano course in the Pro Music curriculum, and 5) help to 

ensure that students are emotionally prepared for the assessment MUP 322. 

Program Learning Outcome 2: Students will demonstrate proficiency in analyzing musical 

harmony, forms, and composition techniques.  

Details/Description: The goal of this assignment is to measure the students' ability to 

hear and understand the component parts of a chosen piece of music. Students are 

challenged to understand the context of the composer's music with consideration of 

style, technology, form and historical relevancy. Students are required to research, 

engage in active listening and score analyses. 

Acceptable Target: 3/4 on the rubric 

Ideal Target: 3.5/4 on the rubric 
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Summary of Findings: The average of 9 participating students was 2.5. This assignment 

addresses the abilities that musicians need to develop to be functional in all capacities: 

performing, composing, teaching, or promoting. The functional musician has to be able 

to identify sounds to understand why they were created as such. 

Acceptable Target Achievement: Not Met 

Ideal Target Achievement: Approaching 

Recommendations: In this course, the faculty will 1) provide students with a list of 

masterworks studied throughout the semester at the beginning of the term, 2) require 

students to maintain a resource folder containing all scores and lead sheets, 3) require 

students to conduct more outside listening of unfamiliar work throughout the term, and 

4) consider establishing a separate piano course to address students' command of the 

basics in music. 

Bachelor of Arts in Professional Studies 

The B.A. in Professional Studies program is an online program seeking to support students who 

have earned an Associates Degree transition to earning a Bachelors Degree.  This program had 

four (4) students in the 2015-2016 AY.  Faculty will meet with the Dean and Enrollment 

Management in 2016-2017 to determine and make decisions regarding this program. 

One of the difficulties in assessing this program resides in the structure of the program.  Students 

take courses in a variety of disciplines to engage in critical thinking and learning.  The curriculum 

is quite broad.  Due to this structure, it is difficult to assess only students in the program, as all 

the courses are also courses in other programs.  Thus, if an assessment is given in a course, it is 

difficult to extract the data particular to only the students majoring in Professional Studies.  This 

is a factor that faculty will discuss for resolution in the 2016-2017 AY. 

Program Learning Outcome 1:  All BA in Professional studies students will demonstrate the 

ability to communicate both through oral and written style with clarity.   

Details/Description: Students will complete the week six summary paper in Survey of 

Health Issues NAT 220 to an intermediate level or better. 

Acceptable Target: 30% of students will achieve and intermediate level or better on all 

aspects of the grading rubric for the week six summary paper. 

Ideal Target: 50% of students will achieve and intermediate level or better on all aspects 

of the grading rubric for the week six summary paper. 

Summary of Findings: Of the 40 students who have successfully completed this course 

32 students (80%) received a score of intermediate or better. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

Recommendations: Continue to collect data and see if a new pattern emerges. 
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Dean’s Recommendations:  There is a data discrepancy in this assessment.  There are 

only four students in the program, and yet the assessment identified 40 students who 

completed the course, and 32 students received a score of intermediate or better.  

There was no action taken to identify Professional Studies majors, and distill the data 

specifically to that group of students.  Thus, the target may be skewed. 

Program Learning Outcome 2:   All BA in Professional Studies students will create and defend a 

logical argument using established and accepted methods and techniques.   

Details/Description: Students will complete the week seven final project in Applied 

Statistics MAT 273 to an intermediate level or better. 

Acceptable Target: 50% of students will achieve intermediate level or higher on all 

aspects of the grading rubric for the project in week seven. 

Ideal Target: 70% of students will achieve intermediate level or higher on all aspects of 

the grading rubric for the project in week seven. 

Summary of Findings: Of the 16 students who have completed this course, 13 out of 16 

(81%) received a score of intermediate or better. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

Recommendations: Continue to collect the data due to the limited number of students 

who were enrolled and have completed the course. 

Dean’s Recommendations:  There is a data discrepancy in this assessment.  There are 

only four students in the program, and yet the assessment identified 16 students who 

completed the course, and 13 students received a score of intermediate or better.  

There was no action taken to identify Professional Studies majors, and distill the data 

specifically to that group of students.  Thus, the target may be skewed. 

Program Learning Outcome 3:   All BA in Professional Studies students will be able to evaluate 

and critically analyze information. 

Details/Description: Students will complete the week seven final project from MAT 273 

to an intermediate level or better. 

Acceptable Target: 50% of students will achieve intermediate level or higher on all 

aspects of the group project rubric in week seven of MAT 273. 

Ideal Target: 70% of students will achieve intermediate level or higher on all aspects of 

the group project rubric in week seven of MAT 273. 

Summary of Findings: Of the 16 students who have completed the course, 13 out of 16 

or (81%) received a score of intermediate or better. 

Acceptable Target Achievement: Exceeded 
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Ideal Target Achievement: Exceeded 

Recommendations: Continue to collect data due to the limited number of students 

assessed (< 30) for statistical significance. 

Reflections/Notes: The three students who did not achieve the intermediate level or 

higher earned received a grade of zero on the assignment. 

Dean’s Recommendations:  There is a data discrepancy in this assessment.  There are 

only four students in the program, and yet the assessment identified 16 students who 

completed the course, and 13 students received a score of intermediate or better.  

There was no action taken to identify Professional Studies majors, and distill the data 

specifically to that group of students.  Thus, the target may be skewed. 

 

Graduate Programs 

Master in Education Program 

The Master in Education program faced changes when the current Chair of the program left in 

the middle of the spring 2016 semester.  Professor Sami Mejri stepped in as Interim Chair to 

guide the program. 

The M.Ed. program enrolled a total of 103 students in the 2015-2016 years.  The majority of the 

students were enrolled in the Higher Education Administration concentration.  It is 

recommended that faculty review the enrollment in Educational Technology Management and 

identify the future necessity of the program to meet potential need in the marketplace. 

All program outcomes are not yet mapped.  Work will continue on this project in the 2016-2017 

AY.   

Program Learning Outcome 2: Understand and appreciate needs of diverse populations. 

Details/Description: In EDU 585, students were required to compile a comprehensive 

strategic plan that, in part, addressed the enrollment and retention of students from 

diverse populations. Students had to specify in the plan how they would address 

retention issues, in particular, of students who come from various diverse backgrounds. 

Acceptable Target: Collective average of 75% 

Ideal Target: Collective average of 80% 

Summary of Findings: The collective average of all participating students on the 

comprehensive strategic plan was 86.3%. Both acceptable and ideal targets were 

achieved. Students, overall, demonstrated a good understanding of diversity, especially 

as it relates to enrollment and retention. 

Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 
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Recommendations: While no action is required, the faculty will continue to assign 

students the comprehensive strategic plan as a vehicle for them to identify enrollment 

and retention practices based on academic, social, and athletic integration. The faculty 

believe it imperative that students, especially at the master's level, have both a good 

command of and appreciation for the recruitment and retention of students from 

diverse backgrounds. 

Program Learning Outcome 3: Understanding a variety of educational philosophies 

Details/Description: In EDU 536, students were assigned a personal philosophy of 

education paper. In the paper, they were to delineate various educational philosophies, 

as well as their place in the history of education. Students were required to identify 

which philosophies resonated most with them, why, and how they would incorporate 

those philosophies into educational practice. 

Acceptable Target: Collective average of 75% 

Ideal Target: Collective average of 80% 

Summary of Findings: The collective average of all participating students was 77.7%. 

Only the acceptable target was met, however, many students demonstrated strong 

command of the philosophy of education. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: EDU 536 faculty plan to incorporate more opportunities for 

students to apply the philosophy of education to effective practice both in the 

classroom and in administrative settings. The faculty have taken note that the more 

graduate students understand and are able to apply educational philosophies to 

classroom practice, the more clear they are their focus and what it is they expect 

students to get from instruction. 

Program Learning Outcome 4: Understanding a variety of educational psychology theories 

Details/Description: Students in EDU 611 (psychology & sociology) were assigned an 

essay in which they were to demonstrate their knowledge and command of 

psychological theories relevant to educational practice. In this assignment, students 

were to apply psychological theories to addressing various obstacles to student learning 

and classroom management. 

Acceptable Target: Collective average of 75% 

Ideal Target: Collective average of 80% 

Summary of Findings: The collective average of all participating students was 84.1%. 

Both the acceptable and ideal targets were achieved. Many of the students 

demonstrated a good understanding and ability to apply both psychological and 

sociological theories to educational practice. 
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Acceptable Target Achievement: Exceeded 

Ideal Target Achievement: Exceeded 

Recommendations: While no action is necessary, the faculty who teach EDU 611 will 

continue to have students integrate psychological and sociological theories into their 

educational practice. Students will continue to have innovative ways in which they will 

demonstrate their command of these theories, as well as their ability to apply them to 

educational practice. Due the changing nature of student demographics, faculty 

teaching this course will continue to identify new technological and instructional 

approaches that would allow students to explore contemporary issues effecting 

learning. 

Program Learning Outcome 8: Students will develop leadership skills for educational settings 

Details/Description: In EDU 552, students were required to complete a personal 

leadership development plan. In the plan, they were to delineate their personal 

philosophy on leadership and student learning in K12 education. Students were 

assessed on their understanding and command of leadership theory and practice. 

Acceptable Target: Collective average of 75% 

Ideal Target: Collective average of 80% 

Summary of Findings: The collective average of all participating students on the 

personal leadership development plan was 75.0%.  The acceptable target only was met. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations:  The faculty will continue to explore new ways to teach graduate 

students about educational leadership. The faculty would also like to consider using a 

different assessment vehicle, such as a research paper and/or oral presentation in the 

future. Faculty teaching this course will collaborate with the program chair to rethink 

instructional approaches that aim at preparing students for leadership roles. In so doing, 

faculty and program chair will think about ways of making the curriculum more inclusive 

of students with special needs. 

Dean’s Recommendations:  The program currently has 12 program learning outcomes.  This is a 

very large number for a 30 credit hour program.  The Dean recommends that the faculty review 

and synthesize program learning outcomes to a maximum of 3-4 strong outcomes.  In addition, 

the program outcomes need to be mapped throughout the full course programs, rather than be 

based on curriculum structured in one particular course. 

In addition, all assessments should be evaluated on a 4 point rubric in order to insure 

standardization and consistency of data. 

 

 



50 
 

Master of Humanities Program 

The enrollment in the 2015-2016 AY in the various concentrations within this graduate program 

is as follows: 

Humanities 12 

Humanities Art & Visual Media 14 

Humanities Communication 24 

Humanities Creative Writing 26 

Humanities English 50 

Humanities Film Studies 12 

Program Learning Outcome 1: Students will demonstrate the ability to communicate clearly and 

professionally. 

Details/Description: Students in ENG 564 will be given writing assignments that will 

hone their skills in communicating clearly and professionally. Students' work will be 

evaluated on a 4 point rubric. 

Acceptable Target: Collective average of 3/4 on the rubric 

Ideal Target: Collective average of 3.5/4 on the rubric 

Summary of Findings: The areas in which students performed the lowest in ENG 564 

were structure/organization (3.07), formal/professional language (3.14), and 

grammar/sentence structure (3.17). The acceptable targets were met, but not the ideal 

targets. For the most part, students in the course wrote well and presented good 

material. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: MH faculty will adjust this course in subsequent terms by reducing 

the overall number of assignments (from about 14 to about 8). The faculty wish to have 

students better focus on the quality of their writing, rather than the quantity. The 

faculty believe that ENG 564 students will get more from the course by doing more 

focused revisions in place of doing multiple essays. 

Program Learning Outcome 2: Students will develop an understanding of how to utilize various 

sources of information in electronic data bases to complete humanities research. 

Not assessed in the 2015-2016 AY. 

Program Learning Outcome 3: Students will develop the ability to analyze and evaluate works of 

scholarship or the arts. 
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Details/Description: Students in HUM 510 will be given various papers and other writing 

assignments in which they will demonstrate appropriate critical and analytical thinking. 

Students' work will be evaluated on a 4 point rubric. 

Acceptable Target: Collective average of 3/4 on the rubric 

Ideal Target: Collective average of 3.5/4 on the rubric 

Summary of Findings: HUM 510 is the gatekeeper course for the program. Like all 

gatekeeper courses, the faculty see a certain number of students who are under 

prepared for graduate level work. For the most part, students write well and keep up 

with course requirements, however, some students are not able to keep up with the 

expectations of a MH program. The rubric scores spanned from 2.93 through 3.16. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 

Recommendations: The MH faculty would like to adjust HUM 510 to do away with 

much of the "busy work" that they consider to not be intellectually demanding. More 

clearly defined academic criteria is warranted. The faculty would like to see a departure 

from reader response type of assignments and a movement toward more scholarly 

engagement. Writing prompts need to be much narrower and more focused for 

students. At this point, there is altogether too much glossing the surface, whereas more 

intellectual engagement is needed. 

Program Learning Outcome 3: Students will learn to create coherent, useful synthesis of 

knowledge from different domains by demonstrating familiarity with and knowledge of the 

fields contained within the Humanities. 

Not Assessed in 2015-2016. 

Program Learning Outcome 4: Develop research skills in order to empirically answer questions 

related to the field of Humanities. 

Details/Description: Students in HUM 510 will be required to do research that is 

consistent with and expected of those in a graduate humanities program. Students' 

work will be evaluated on a 4-point rubric. 

Acceptable Target: Collective average of 3/4 on the rubric 

Ideal Target: Collective average of 3.5/4 on the rubric 

Summary of Findings: Overall, MH students did well in the research component of the 

program. The collective average scores for research in ENG 564 was 3.17 and for HUM 

510, 3.00. 

Acceptable Target Achievement: Met 

Ideal Target Achievement: Approaching 
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Recommendations: While, overall, the students had a good showing for the research 

component of the two courses, many would benefit from additional instruction in 

navigating academic databases and selecting/incorporating scholarly research. HUM 510 

need to be adjusted to reflect this. The MH faculty would also like to revisit ART 561, 

COM 631, and HUM 680 and 681 to verify that this approach to research instruction is 

being done. 

School of Business (SOB) 
(Dean Maneesh Sharma) 

Program Outcomes Assessment Analyses/Action Plans 

Accounting Students 
demonstrate 
professional 
writing. 
 
Students 
demonstrate 
professional oral 
presentation skills. 
 
Students 
demonstrate 
knowledge of an 
accounting 
information 
system. 
 
Students 
demonstrate 
knowledge of 
individual federal 
income tax. 
 
Students 
demonstrate 
knowledge of 
costing systems 
and decision 
making 
techniques. 

Writing assignment and 
tax return demo in ACC 
304. 
Oral Presentation in ACC 
404. 
Accounting information 
system in ACC 403. 
Cost systems assignment 
in ACC 313. 

Increase the number and 
variety of internships for 
accounting majors. 
Introduce new peer 
evaluation process for 
oral presentations in ACC 
404. 
Instructional revision for 
general accounting 
principles in ACC 403. 
Use of in-class small 
groups to prepare tax 
returns in ACC 304. 
Adjust instruction of 
long-term accounting 
analyses in ACC 313. 

Computer Information 
Systems 

Students create an 
appropriate plan 
for an information 
system. 
 
Students 
demonstrate 
comprehensive 

In-class assignment using 
MCAS learning objectives 
in CIS 111. 
Case study project in CIS 
312. 
Spreadsheet assignment 
in CIS 355. 

More instruction on and 
assignments using e-text. 
Increased focus on 
writing in CIS 312. 
Increased opportunities 
to complete assignments 
during class in CIS 355. 
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knowledge of 
management 
practices. 
 
Students are 
proficient users of 
applications. 
 
Students 
effectively 
communicate 
solutions to 
support users. 

Microsoft applications in 
CIS 412. 

Increase instruction on 
how to communicate 
technical material to 
non-CIS end-users. 

Finance Students 
effectively 
demonstrate 
analytical skills. 
 
Students 
demonstrate an 
understanding of 
how financial 
markets work. 
 
Students 
understand 
negotiable 
instruments. 
 
Students 
understand how 
markets function. 
 
Students 
understand 
constrained 
optimism, 
marginal analysis 
and statistical 
techniques. 

Use of quantitative 
techniques in FIN 314, 
421, and 426. 
Financial Markets 
exercise in FIN 421 and 
426. 
Negotiable instruments 
transactions in LAW 212. 
Markets application in 
ECO 322. 
Constrained optimism 
item on final exam in 
ECO 422. 

Increase student 
opportunity to attend 
CFA Career Event at 
Cleveland State U. 
Hire new full-time faculty 
member in finance. 
Install Bloomberg 
Terminal at TU. 

Management Students 
understand the 
effects of 
organizational 
structure. 
 
Students 
effectively 

Organizational structure 
project in MGT 317. 
Human resources 
terminology project in 
MGT 317. 
Research paper in CIS 
312. 

Adjust instruction in MGT 
317 and 411 to expose 
students to more 
components of 
organizational structure. 
Introduce more in-class 
and small group work 
related to human 
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interpret ethical 
theory related to 
political and social 
issues within an 
organization. 
 
Students 
communicate 
professionally 
through writing. 
 
Students 
demonstrate 
effective oral 
communication. 

Organizational case 
study in MGT 411. 

resource management in 
MGT 317 and 411. 
Case study assignment 
will be adjusted to better 
reflect what students 
need to know as 
managers. 

Marketing Students 
effectively apply 
marketing 
knowledge to new 
and concrete 
situations. 
 
Students 
effectively judge 
the value of 
marketing 
materials. 

Integrated marketing 
communication project 
in MKT 402 and 404. 

MKT 402 and 404 will be 
adjusted to provide 
students more 
experience with 
marketing 
communication analyses. 

Organizational 
Management 

Students are able 
to apply 
management 
theory to practice. 
 
Students are able 
to synthesize 
management 
concepts to a 
global 
environment. 
 
Students 
effectively 
evaluate and 
implement skills 
for group 
interaction. 

Management resolution 
research project in MGT 
497. 
Cultural diversity project 
in PHI 306. 
Effective group project in 
MGT 497. 

MGT 411 and 497 will be 
adjusted to provide 
students with more 
experiences in 
presenting and 
defending their 
resolutions. 
PHI 306 will be adjusted 
to include new 
instructional concepts in 
working with students on 
cultural diversity. 
MGT 497 will include 
new material on 
effective groups in 
organizations. 

Sports and Recreational 
Management 

Students 
communicate 

Writing project in SRM 
160. 

Reinforce effective 
writing skills in all SRM 
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effectively though 
writing. 
 
Students 
demonstrate 
professionalism in 
an experiential 
learning scenario. 

Experiential learning 
scenario in SRM 160. 

300- and 400-level 
courses. 
Continue to innovate 
how professionalism is 
taught and reinforced in 
SRM 160. 

Master of Business 
Administration (MBA) 

Students 
understand 
business policies 
and practices. 
 
Students 
communicate 
clearly and 
professionally. 
 
Students identify 
and correctly 
apply tools and 
technology to 
solve quantitative 
problems. 
 
Students 
recognize, 
interpret and plan 
for the challenges 
of conducting 
business in both 
local and global 
environments. 
 
Students 
effectively 
evaluate research 
for problem 
solving. 

Accounting cost system 
exam in ACC 512. 
Business ethics paper in 
MGT 623. 
Master field test in MGT 
622. 
Final project and 
presentation in MAT 
513. 
Capstone paper in MGT 
622. 

Course update and new 
text in ACC 510/512. 
Additional focus on 
research and writing in 
MGT 623. 
Additional business 
concepts and practices 
will be introduced to 
students in MGT 622. 
More emphasis will be 
placed on students’ 
development of oral 
communication skills in 
MAT 513. 

 

School of Business: Statement from the Dean 
 
School of Business Mission Statement: 
 
To prepare our students for leadership positions which emphasize ethics, interpersonal communication, 
technical, analytical and critical thinking competencies needed by organizations in a global environment. 
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Program Rationale/Purpose Statement: 

Given the professional focus of the School of Business mission, the rationale behind every program must 
be to improve the students’ skills in areas that lead to enhancement of their ability to gain professional 
employment.  The School, through its use of the core curriculum of the School of Business 
undergraduate programs, ensures that each student masters the basic, yet essentials fundamentals of 
business knowledge and skills required to succeed in today’s business world. The School focuses on 
developing students with holistic capabilities, including strategic, qualitative and quantitative aspects. 
 
Marketing / Recruitment Target Statement: 

The marketing outcome and recruitment statement that the School of Business uses is that we enhance 
the ability of incoming students to get a professional employment in their chosen field of study. 
 
Goals of the Program/Corresponding Classes: 
 
Student Satisfaction Goals: Each program offered by the School aims to enable graduates to find 
employment in an area related to their academic program within six months after commencement. The 
School also aims to improve the Return on Investment for our student thereby improving overall 
satisfaction with score. 
 
Program Goals: To prepare students for professional success in each program by ensuring that courses 
such as ACC210 / ECO222 / LAW211 / FIN301 / MKT151 / MGT495 form the foundation of transferrable 
skills of analysis and critical thinking to subsequent upper level classes as well as in their professional 
career. 
 
Faculty Development Goals: Faculty members will commit to continue developing competence in their 
academic/professional discipline areas of instruction. Faculty should also enhance their 
professional/academic connections in order to enable better connect students to their careers.  Faculty 
members will work diligently with students in co-curricular and extra-curricular activities.  These serve to 
build relationships with students and allow students to engage faculty in venues outside the classroom. 
 
School Executive Summary: 

 The School of Business made good progress in assessing outcomes during the 2015-2016 

school year.  Under the guidance of new Dean of Outcomes Assessment, Dan Weinstein, 

the School was able to produce relevant assessment data with specific action plans in order 

to seek continuous improvement. These findings are included in Appendix “A”. In addition 

to the assessment exercise, the School conducted a minor review of all its program 

offerings to better align demand with faculty resources. These activities are reported below:  
o Successful 10-year re-accreditation from the ACBSP 
o Elimination of the Equine Management program 
o Conversion of HR major to an entirely online format 
o Hosted the Region IV conference of ACBSP 
o The Fifth Annual Summit to Success 
o New Program Development: 

 Online certificate in Analytics 
o Continuation of the outcomes assessment improvement process. 
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o Successful operation of the Entrepreneurial Boot Camp for the third consecutive year 
o Successful hiring of new faculty in Finance and CIS 
o Successful change to structure of SoB which now includes an Assistant Dean for Graduate 

and Undergraduate programs 
o Published three editions of the BSchool Buzz 
o Several speakers in classes/on campus and a part of the Business Club 
o Several events for business students: Summit to Success, Good Morning World Speakers, 

Poster Competition, etc. 
o Launch of “Freshmen” day concept. Event is designed to provide a forum to first year 

students. The forum also allowed great opportunity to collect meaningful data on first 
year likes and dislikes 

o In collaboration with enrollment office, instituted a $10,000 faculty scholarship  
o One of the most significant events for the School was formation of the Dean’s advisory 

Council. The Council was instrumental in securing pledges of nearly $30K/year to the 
School’s discretionary funds 

o  
The assessment and evaluation process has been accepted by the faculty as a part of measuring student 

learning and effective teaching and we are continually trying to improve this process.  The Program 

Assessment Reports (PARs; Appendix “B”) are identifying areas of strengths, and areas for improvement, 

including all the new programs being offered.  

The report is split into two sections. First is an analysis of what was completed relative to the additional 

goals first set for the School for the 2015-2016 year. Next is a review of the PARs for the School for the 

2016-2017 year. 

Activity Statement: 

The 2015-2016 AY involved a number of changes and improvements to the School of Business.  After 

reviewing enrollment numbers within all Majors and Concentrations, crucial decisions were made that 

resulted in the following actions:  

 The Human resource Concentration now has four required courses that will be offered 

online only. 

 the Human Resource Minor is offered online only 

 The Organization Management Major has been dropped from our online offerings.  It 

never was offered seated 

 The Concentration in Entrepreneurship has been dropped. 

We also acknowledge the retirement of Professors Susan Treece and Tim Schultz. Both served the School 

with great dedication and will be missed. 

We made improvements and continue to offer our featured student-engaged events and activities.  The 

First Annual SOB Pride Night was held in September, bringing together the Faculty, Staff and students of 

the School of Business.  We continued to offer the Entrepreneurial Boot Camp, Invention Convention 

(previously the Poster Competition) and the Summit to Success.  In addition, the Business Club continues 

to operate successfully and play an integral role in the Summit to Success. 
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For the 2016-2017, the School will undergo a comprehensive program review for graduate and 

undergraduate programs. The leadership team will also study the possibility and potential for 

“integrating” the analytics theme throughout our programs. In order to move forward on this effort, the 

School has launched an online certificate in analytics, beginning in January 2017. 

Final Notes/Comments: 

The School of Business (SOB) continues to grow, innovate instruction and provide student with actual 

business-related experiences. The TU business faculty understands the importance of professional self-

reflection and continuous improvement. As evidenced in the present report to the VPAA, the faculty in 

the School of Business takes a critical look at the instruction they deliver in all programs. Instruction, 

whether in the classroom or out in the field, is not random or improvised. The same report also shows 

that the faculty in the SOB maintains a keen focus on outcomes assessment. While the modes of 

assessment are many (e.g. in-class exercises, embedded items in final exams, writing assignment, oral 

presentations, etc.), the enhancements they’ve made to instruction and student experiences can be put 

into four general categories – out-of-class experiences, presentations, writing, and collaborative work. 

Out-of-Class Experiences 

All of the areas in business are designed to get students to “hit the ground running” once they graduate 

from any of the programs. In this interest, many of the instructional adjustments that have come about 

from outcomes assessments involve the increase of practical, hands-on experiences for majors. 

Specifically, in 2015-16, the accounting faculty advised that their majors should be involved in more off-

campus internships. The finance faculty took many of their students to a career event at Cleveland State 

University. The event was successful in getting those majors to see the kinds of jobs that are in demand 

in accounting field, as well as connecting them to prospective employers. 

Presentations 

Business is about relationships and that means that communication and oral presentation skills are crucial 

for students to develop. Specifically in 2015-16, The CIS faculty increased instruction on how to 

communicate technical material to non-CIS end-users. The marketing faculty identified “marketing 

communication analyses” as important to increase in all upper level marketing courses. The faculty in 

organizational management increase students’ in-class experiences with public presentations and 

defending resolutions. Even in the MBA program, the faculty specified oral communications skills needs 

to be reinforced in courses, especially MAT 513.  

Writing 

Writing is another important area that faculty in many business programs identified as needing more 

attention and focus, especially in the classroom. The CIS faculty specified that more instruction is needed 

in using e-text. Management faculty see the value of case studies and those majors’ writing of those. More 

extensive use of case studies will be introduced to upper level management courses. Also, in sports and 

recreation management, writing skills will be reinforced in upper level courses. 
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Collaborative Work 

Another area of students; social development in a university education is their ability to work well with 

others. Especially in business, professional collaboration, networking and interpersonal skill 

developments are paramount to the overall success of the graduate. The accounting faculty created a 

new peer evaluation process in ACC 404. In ACC 304, the faculty will engage students more in in-class 

small group work to prepare tax returns. In management, based on outcomes assessment results, the 

faculty will increase the use of in-class small group work related to human resource management 

(specifically in MAT 317 and 411). 

TU witnessed tremendous changes to its administration structure as well as to the academic affairs 

structure. Dr. Curtis Charles resigned; Dr. Lillian Schumacher was appointed as Interim President. As well 

Dr. Teresa was appointed as interim VPAA. The School of Business also witnessed changes to its 

administrative structure. Dr. Maneesh Sharma was appointed as the Dean of School. The academic year 

2015-2016 may also be noted for few other positive development: establishment of new Dean’s advisory 

council as well as first ever successful fundraising campaign. The School’s leadership team is focused on a 

renewed emphasis on curriculum enhancement and will be undertaking a comprehensive review of both 

graduate and undergraduate offerings. Additionally, the School is keen on launching a new era of student 

and faculty success initiatives in 2016-2017 forward. 

Conclusions 
Overall, the faculty did very good outcomes assessment work during 2015-16.  Given the fact that it was 
the first year to implement their assessment using Taskstream, the faculty were very successful.  As can 
be seen from the present report, TU faculty have begun to take a “programmatic” view of their 
disciplines.  Programs of study are no longer seen as a collection of disparate courses that somehow 
come together into a program of study simply because a certain number of credits were completed.  TU 
faculty have embraced the concept that the program of study, leading to a degree, is the appropriate 
unit of measure by which outcomes assessment is to be completed. 
 
This more holistic view of academic programs is necessary in order to complete outcomes assessment 
the way that is required by the Higher Learning Commission (HLC).  Students are enrolled in programs of 
study and individual courses are taken in the interest of educating students toward a degree.  The more 
that faculty conceptualize their disciplines at the program level, the more their view of individual 
courses will change.  As assessment becomes more fully embraced and completed on an annual basis, 
the more that faculty will better conceptualize their disciplines at the program level.  This will lend itself 
to more insightful assessment, as well as a better understanding of what should go into program of 
study.   
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