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Executive Summary 

Tiffin University’s work toward quality outcomes assessment, with oversight from the 

Office of Academic Excellence, Distinctiveness, and Effectiveness, has been identified in TU’s 

strategic plan – Pathways Forward: TU’s Strategic Plan 2017-2022. Goal 3.2.1 specifies 

“Conduct comprehensive and consistent outcomes assessment.” The plan further specifies the 

need for faculty to use data to inform and sustain the continuous improvement process and to 

employ an “automated system” (Taskstream) to this end. To achieve the goals detailed in the 

university strategic plan, the university initiated a multi-year process improvement plan focusing 

on outcomes assessment processes. Tiffin University’s Outcomes Assessment process is built on 

the foundation of continuous improvement.  The University Assessment Report serves as the 

annual reporting mechanism to detail the Outcomes Assessment and Program Review activities 

during the academic year as well as progress made by the three (academic schools) in this area.   

The process of data-driven decision making is evident throughout the Cycle for Assessment of 

Student Learning show below. 
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OUTCOMES ASSESSMENT 

Overview 

 

 

 

  

 

 

 

 

 

 

“PLAN, ASSESS, RESPOND” 

The annual assessment reporting cycle provides an in-depth look at campus-wide 

assessment practices.  Goals for the annual cycle and reporting process are to 

1. Highlight student learning outcomes achievement across Tiffin University 
2. Determine how data are used to guide improvement in curriculum, pedagogy, and 

practices; and 
3. Determine how to better support program level assessment practices across the 

university 
 
The Annual Reporting Cycle Timeline provides a guide for the review, collection, and analysis 

of outcomes assessment information and data throughout the academic year.  During AY 2018-

19, the following timeline was developed and communicated to all faculty:   

 

Figure 1: Annual Cycle for Assessment of Student Learning. 
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Figure 2: Annual Reporting Cycle Timeline. 

 

Figure 3: Spring 2019 Key Tasks and deliverables. 

 

All assessment activities are overseen through the university-level Outcomes Assessment 

Committee with is comprised of two members from each academic school as well as one at-large 

member.  The committee is chaired by the Vice Provost of Academic Excellence, 

Distinctiveness, and Effectiveness.  Monthly meetings are held to discuss key outcomes 

assessment initiatives in addition to planning the annual Outcomes Assessment Day in which all 

fulltime faculty come together to review, analyze, and discuss assessment activities from the 

August

•Assessment Begins
•Faculty trainings held 

January-
June

•PLO Evaluation Process
•Analyze, Improve & Measure Impact on Learning
•OA Days for Aqua assessment - January 8 and May 15

July

•Reporting of OA data and Analysis 

Jan/Feb

•Finalize Fall 2018 data collection (in Taskstream) and closing the loop information (in 
Taskstream)

•OA Day using Aqua for MAT185 and ENG141- January 9

March/April

• In Department meetings, analyze Fall 2018 data and closing the loop information;  discuss 
changes to curriculum, etc as a result of analysis

•Determine OA courses for AY 2019-20;  which courses and TWO PLOs will be assessed? 
•Ensure ALL OA data collected is in Taskstream for consistent tracking;  for example, 

Peregrine, ENG141/142, MAT

May/June

•OA Day using Aqua for MAT185 and ENG141- May 15
•Review and identify RUBRICS to be used for AY2019-20

•Analyze Spring 2019 data and closing the loop information;  discuss changes to curriculum, 
etc. as a result of analysis 



6 
 

academic year.  The AY2018-19 Outcomes Assessment Committee was comprised of the 

following members: 

Co-Chairs:  Dr. Kristina Collins, Vice Provost for Academic Excellence, Distinctiveness, and 

Effectiveness and Kerry Jones, Coordinator of Academic Excellence and Effectiveness 

School of Arts and Sciences faculty:  Dr. Dan Bell, Robin Dunlap, Dr. Mark Sabo 

School of Business faculty:  Dr. Bonnie Tiell, Teresa Miller 

School of Criminal Justice and Social Sciences faculty:  Sandy Miller, Steve Borawski 

Ex-officio:  Dr. Peter Holbrook, Dr. Erin Dean, Dr. Michelle Maus, Dr. Kellie McGilvray 

 

In AY2018-19, the process to have OA lead faculty assigned in each academic school 

was enhanced by adding a designated OA Assistant Dean representing each academic school.   

The Assistant Dean provides primary oversight for the school in ensuring OA data is collected 

and analyzed as well as serving as the contact person for outcomes assessment related 

information and training. Monthly reports were sent from the OA office to the OA lead faculty to 
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update them on the status of data entry into Taskstream as well as to field all OA questions.  The 

OA Assistant Deans for AY2018-19 are as follows: 

Dr. Michelle Maus, School of Arts and Sciences 

Dr. Kellie McGilvray, School of Business 

Dr. Erin Dean, School of Criminal Justice and Social Sciences 
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Due to the importance of this continuous improvement initiative, a common practice has 

risen in higher education to do “institutional self-assessment” - evaluating the effectiveness of 

assessment practices on campus (Banta and Palomba, 2015). The past three years have seen an 

intentional focus to significantly increase the ownership of outcomes assessment in each 

academic school, primarily at the department level.  When the benchmarking of our outcomes 

assessment processes began in AY2016-17, there were several areas where we were at a “not 

evident” or “emerging” category as detailed in the SUNY rubric. Beginning that academic year, 

several key initiatives were implemented to move us to where we currently stand, showing 

“proficient” or “excelling” in several rubric components.   Academic year 2018-19 showed 

considerable progress towards a Best in Class outcomes assessment function as described in the 

State University of New York Council on Assessment (SCOA Institutional Effectiveness 

Rubric).  The goal of our continuous improvement processes is to achieve “Excelling” status on 

all Design, Implementation, and Impact elements as detailed below.   

  For the past several years, TU faculty have been busy with the articulation of program 

learning outcomes, program-level mission statements, and the selection of “assessment courses” 

in the interest of doing qualified program outcomes assessment. Even though the impetus for this 

work is grounded in meeting the criteria for the Higher Learning Commission (HLC), many TU 

faculty have come to realize the importance of outcomes assessment (OA) as a tool for 

professional self-reflection and continuous improvement. TU’s assessment efficacy is considered 

on the basis on the three major aspects of the SCOA Institutional Effectiveness Rubric: 

 
Design  

 Plan: The institution maintains formal assessment plans for each academic 

program leading to a degree.  

 Outcomes: Measurable outcomes have been articulated for the institution as a 

whole and within individual academic programs.  
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 Alignment: More specific subordinate outcomes are aligned with broader, higher-

level outcomes. 

 

Implementation  

 Resources: Campus resources are adequate to support assessment activities.  

 Culture: All members of the faculty are involved in academic assessment.  

 Data Focus: Data from multiple sources and measures are considered in 

assessment.  

 Sustainability: Assessment is conducted regularly and is sustainable over the long 

term.  

 Monitoring: Mechanisms are in place to systematically monitor the 

implementation of the assessment plan. 

 

Impact  

 Communication: Assessment results are readily available to all parties with an 

interest in them.  

 Strategic Planning and Budgeting: Assessment data are routinely considered in 

strategic planning and budgeting.  

 

Table 1 below presents the overview of TU’s assessment program over the past three (3) 

years and based on the criteria set forth by the SCOA Institutional Effectiveness rubric. The four 

levels of measurement on the rubric include level 0: Not Evident, Level 1: Emerging, Level 2: 

Proficient, and Level 3: Excelling. Table 1 presents each of the rubric’s criteria with the score 

and description included. 
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ASPECT ELEMENT GOAL 
AY 2016-17 LEVEL 

ACHIEVED 

AY2017-18 LEVEL 

ACHIEVED 

AY2018-19 LEVEL 

ACHIEVED 

D
E

S
IG

N
 

Plan 

The institution 
maintains 

formal 
assessment 

plans for each 
academic 

program leading 
to a degree. 

Level 1: Emerging. 
Some, but not all 
functional areas 

areas/units conduct 
assessment 

systematically. There 
are no standards for 

assessment set by the 
institution. 

Level 2:  Proficient. 
All functional 

areas/units conduct 
assessment 

systematically and 
may have written 

policies to guide the 
process.  There is no 
overall institutional 
plan that serves to 
coordinate use of 

assessment data to 
improve institutional 

effectiveness. 

Level 2:  Proficient. 
All functional 

areas/units conduct 
assessment 

systematically and 
may have written 

policies to guide the 
process.  There is no 
overall institutional 
plan that serves to 
coordinate use of 

assessment data to 
improve institutional 

effectiveness. 

Outcomes 

Measurable 
outcomes have 
been articulated 

for the 
institution as a 

whole and 
within 

individual 
academic 
programs. 

Level 2: Proficient. 
All academic 

programs have 
outcomes statements, 
but not all of these are 

stated in terms that 
link to measurement. 

operations 

Level 2: Proficient. 
All academic 

programs have 
outcomes statements, 
but not all of these are 

stated in terms that 
link to measurement. 

Level 2: Proficient. 
All academic 

programs have 
outcomes statements, 

but not all of these 
are stated in terms 

that link to 
measurement 

Alignment 

More specific 
subordinate 

outcomes are 
aligned with 

broader, higher-
level outcomes. 

Level 0: Not Evident. 
Course/program 
outcomes are not 

mapped to or aligned 
with higher level 

outcomes nor are they 
shown to be related to 
institutional mission, 

goals, or values. 

Level 1:  Emerging. 
Alignment of 

outcomes has been 
achieved in some but 

not all areas/units. 

Level 2: Proficient. 
Alignment of lower 
level outcomes to 

higher level 
outcomes within 

areas/units is mostly 
complete.  Alignment 
of higher levels unit 

outcomes to 
institutional mission, 
goals, and values is 

not complete.  

Impact  

  

 Strategic Planning and Budgeting: Assessment data are routinely considered in strategic planning and 

budgeting.  

 

Table 1 below presents the overview of TU’s assessment program over the past three (3) years and based on the 

criteria set forth by the SCOA Institutional Effectiveness rubric. The four levels of measurement on the rubric include level 0: 

Not Evident, Level 1: Emerging, Level 2: Proficient, and Level 3: Excelling. Table 1 presents each of the rubric’s criteria with 

the score and description included. 

     Table 1: An analysis of TU’s Academic Outcomes Assessment Program 
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IM
P

L
E

M
E

N
T

A
T

IO
N

 

Resources 

Campus 
resources are 
adequate to 

support 
assessment 
activities. 

Level 2: Proficient. 
There is budgetary 

support of assessment 
activities within units 

that conduct 
assessment but there is 
no overall institutional 
plan for providing the 
full range of resources 
to support assessment. 

Level 3:  Excelling. 
The institution and 
each area/unit has 

made a commitment to 
assessment and 

provides all necessary 
resources for 
assessment. 

Level 3:  Excelling. 
The institution and 
each area/unit has 

made a commitment 
to assessment and 

provides all 
necessary resources 

for assessment 

Culture 

All members of 
the faculty are 

involved in 
academic 

assessment. 

Level 1: Emerging. 
Some units involve 

faculty/staff in 
assessment planning 
and collection and 

review of data. 

Level 2:  Proficient. 
All units involve all 
faculty/staff in come 
aspect of assessment, 

planning data 
collection, and/or 

review of data. 

Level 3:  Excelling 
All members of the 

university community 
are involved in 

assessment activities 
in their respective 
units.  Institution 
leaders frequently 

articulate assessment 
as an important 

value/activity of the 
institution.   

Data Focus 

Data from 
multiple sources 

and measures 
are considered 
in assessment. 

Level 2: Proficient. 
All units collect some 
combination of direct 
and indirect evidence 
to assess performance 

Level 2: Proficient. 
All units collect some 
combination of direct 
and indirect evidence 
to assess performance. 

Level 2: Proficient. 
All units collect some 
combination of direct 
and indirect evidence 

to assess 
performance. 

Sustainability 

Assessment is 
conducted 

regularly and is 
sustainable over 
the long term. 

Level 1: Emerging. 
The institution can 

document that 
sustainable assessment 

activity is regularly 
occurring within 
several units, but 

assessment practices 
are either not universal 
or not sustainable for 

the long term. 

Level 1: Emerging. 
The institution can 

document that 
sustainable assessment 

activity is regularly 
occurring within 
several units, but 

assessment practices 
are either not universal 
or not sustainable for 

the long term. 

Level 2:  Proficient 
Assessment is 

routinely conducted 
in most, if not all, 

units.  The 
sustainability of the 
assessment activity 
varies in terms of 
how regularly it 
occurs or in how 
systematically 

outcomes/goals are 
assessed.  

Assessment activity 
is becoming a regular 

part of each unit’s 
functioning.  
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IM
P

A
C

T
 

Monitoring 

Mechanisms are 
in place to 

systematically 
monitor the 

implementation 
of the 

assessment 
plan. 

Level 0: Not Evident. 
There is little evidence 
that the institution has 
in place an effective 

systematic monitoring 
of the implementation 

and quality of 
assessment activities. 

Level 1:  Emerging. 
Assessment plans are 
in place.  Systematic 

monitoring of the 
quality and 

implementation of 
assessment activities is 
occurring within some 
units, but not others.  

There is little evidence 
of institutional level 

monitoring of 
assessment activities. 

Level 3:  Excelling 
There is evidence of 

systematic 
monitoring of the 

quality and 
implementation of 

assessment activates 
within all units.  The 

institution has an 
established 

mechanism for 
monitoring unit 
compliance with 

institutional 
assessment policies.  

Communication 

Assessment 
results are 

readily 
available to all 
parties with an 

interest in them. 

Level 0: Not Evident. 
Assessment results, 

those that exist, live in 
the individual unit and 

aren’t broadly 
communicated. 

Level 1:  Emerging. 
Assessment results are 

owned by the 
functional area and are 
shared with others on 
an as-needed basis. 

Level 2: Proficient 
Units within the 
institution share 

assessment results 
routinely with each 
other or make them 
accessible to others 

within the institution.  
Public disclosure of 

appropriate 
assessment data is 

limited.  

Strategic 

Planning and 

Budgeting 

Assessment 
data are 
routinely 

considered in 
strategic 

planning and 
budgeting. 

Level 0: Not Evident. 
Assessment data stay 

within the area in 
which they were 

collected. They do not 
factor into institutional 
strategic planning and 

budgeting. 

Level 1:  Emerging. 
One or more units use 
assessment results in 
budgetary requests 
and/or to inform 

strategic planning. 

Level 1:  Emerging. 
One or more units 

use assessment 
results in budgetary 
requests and/or to 
inform strategic 

planning 
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Closing the 

Loop 

Assessment 
data have been 

used for 
institutional 

improvement. 

Level 1: Emerging. 
There is evidence that 
assessment results are 
occasionally used for 

institutional 
improvement. 

Level 1: Emerging. 
There is evidence that 
assessment results are 
occasionally used for 

institutional 
improvement. 

Level 2:  Proficient 
There is evidence that 
all units regularly use 
assessment results to 

inform 
improvements.   

 

As seen in Table 1, Tiffin University has made measurable progress with improvements 

in our OA program for academic programs. Of the 11 total areas evaluated by the SUNY rubric, 

one area was assessed as “1,” or “emerging,”; seven areas were assessed as “2” or “proficient”; 

and 3 areas were assessed for “3” or “excelling”.  This shows positive movement for the majority 

of areas of the SUNY rubric.  One note is the significant improvement in the area of Monitoring 

with a progression from Emerging to Excelling through systematic processes for monitoring 

compliance with OA procedures and collection.    

To provide additional perspective on the process improvements that led to the current 

ratings on the SUNY rubric.  The table below details the continuous improvement initiatives that 

were undertaken during AY2017-18 in alignment with the rubric score.  

 

ASPECT ELEMENT 
AY2018-19 LEVEL 

ACHIEVED 

CONTINUOUS IMPROVEMENT 

INITIATIVES IMPLEMENTED & 

RESULTS - AY 2018-19 

Plan 

Level 2:  Proficient. 
All functional 

areas/units conduct 

ALL academic programs collected and 
analyzed assessment data during 

AY2018-19.  The assessment process for 
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D
E

S
IG

N
 

assessment 
systematically and 
may have written 

policies to guide the 
process.  There is no 
overall institutional 
plan that serves to 
coordinate use of 

assessment data to 
improve institutional 

effectiveness. 

academic programs is outlined in the 
university Assessment Manual. 

Additionally, during AY2018-19, a 
standardized template was developed for 

reporting OA data and analysis from 
each of the academic schools.  This 

template facilitated streamlined analysis 
and straightforward identification of 

areas for improvement. 
 

GOAL to achieve Excelling level:  
develop a plan for assessment data to be 

aligned with strategic planning and 
budgeting processes.  

Outcomes 

Level 2: Proficient. 
All academic 

programs have 
outcomes statements, 

but not all of these 
are stated in terms 

that link to 
measurement 

ALL academic programs have 
articulated outcome statements and 

during AY2018-19, each program at the 
departmental level reviewed, revised, 
and documented the currency and the 

measurability of program learning 
outcomes. 

 
GOAL to achieve Excelling level:   

Define measurable outcomes for the 
institutional-level Core Competencies of 

a TU Grad 

Alignment 

Level 2: Proficient. 
Alignment of lower 
level outcomes to 

higher level 
outcomes within 

areas/units is mostly 
complete.  Alignment 
of higher levels unit 

outcomes to 
institutional mission, 
goals, and values is 

not complete.  

All program level outcomes were 
reviewed and revised as needed during 
AY2018-19 to ensure the appropriate 

level of competencies within the 
program.  Higher level outcomes were 

ensured where appropriate.  
 

GOAL to achieve Excelling level: 
With the development and 

implementation of university-level Core 
Competencies of a TU Graduate, the 
mapping of programs to university 

competencies begins in fall 2019 and 
will continue in a directed and 

systematic manner until complete.  
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IM
P

L
E

M
E

N
T

A
T

IO
N

 

Resources 

Level 3:  Excelling. 
The institution and 
each area/unit has 

made a commitment 
to assessment and 

provides all 
necessary resources 

for assessment 

1) The use of Taskstream was expanded 
to include utilization of Aqua for peer-

reviewed scoring of assessment artifacts. 
Wider implementation of Aqua occurred 

during AY 2018-19 with budget 
allocations for 2 OA Days utilizing 

Aqua for blind review and scoring of 
student artifacts.  Stipends for faculty 

participation were also allocated  
 2)  Budgetary allowance for the use of 

Peregrine assessments for key School of 
Business programs was continued.   

 

Culture 

Level 3:  Excelling 
All members of the 

university community 
are involved in 

assessment activities 
in their respective 
units.  Institution 
leaders frequently 

articulate assessment 
as an important 

value/activity of the 
institution.   

All fulltime faculty and several adjuncts 
are actively involved in assessment 

activities.  The culture of assessment is 
enhanced by monthly updates at full 

faculty meetings as well as OA 
discussions at each monthly 

departmental meeting.  Administration 
actively supports OA processes and 
emphasizes the importance of OA 

through frequent communication at 
academic leadership meetings.   

Data Focus 

Level 2: Proficient. 
All units collect some 
combination of direct 
and indirect evidence 

to assess 
performance. 

GOAL to achieve Excelling level: 
This will continue to be an area of focus, 

specifically to identify indirect 
measures. 

Sustainability 

Level 2:  Proficient 
Assessment is 

routinely conducted 
in most, if not all, 

units.  The 
sustainability of the 
assessment activity 
varies in terms of 
how regularly it 
occurs or in how 
systematically 

outcomes/goals are 
assessed.  

Assessment activity 
is becoming a regular 

part of each unit’s 
functioning.  

AY 2018-19 saw a significant increase 
in the number of PLOs assessed in each 

program with the goal of ALL PLOs 
being assessed with data collected every 
year, this ensuring a continuous trend of 

data for analysis and improvements.  
 

GOAL to reach the Excelling level: 
the number of PLOs will continue to 

increase with sustained collection and 
analysis for each program over several 

years.   
 



16 
 

IM
P

A
C

T
 

Monitoring 

Level 3:  Excelling 
There is evidence of 

systematic 
monitoring of the 

quality and 
implementation of 

assessment activates 
within all units.  The 

institution has an 
established 

mechanism for 
monitoring unit 
compliance with 

institutional 
assessment policies.  

During AY2018-19, the SCOA 
Institutional Effectiveness Rubric was 

continued to formally assess the quality 
of OA activities.  Also this AY each 

academic school completed an 
assessment of their school OA activates 
using a modified version of the SCOA 
rubric.  The OA office regular supplies 
the academic schools with compliance 
rates to ensure that OA processes are 

complete in each program being 
assessed.  In AY2019-20, a modified 
SCOA rubric will be developed for 
assessment of OA activities at the 
department level to increase the 

understanding of and effectiveness of 
OA processes at all levels.  

Communication 

Level 2: Proficient 
Units within the 
institution share 

assessment results 
routinely with each 
other or make them 
accessible to others 

within the institution.  
Public disclosure of 

appropriate 
assessment data is 

limited.  

AY2018-19 saw increased 
communication about assessment results 

through the designation of an OA 
representative in each academic school 
who served as the primary conduit for 
OA information. OA discussions are 

placed on the agenda for every academic 
department’s monthly meeting as well as 

every monthly fill faculty meeting.  
 

GOAL to achieve Excelling level: 
 Continue to improve communication 
processes by expanding availability of 

OA reporting to public domains as well 
as to institutional decision makers.  

Strategic 

Planning and 

Budgeting 

Level 1:  Emerging. 
One or more units 

use assessment 
results in budgetary 
requests and/or to 
inform strategic 

planning 

GOAL to achieve Excelling level: 
This will continue to be an area of focus, 

specifically to work closely with 
academic deans and leadership to utilize 
assessment data into strategic planning 

processes.  . 
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Closing the 

Loop 

Level 2:  Proficient 
There is evidence that 
all units regularly use 
assessment results to 

inform 
improvements.   

Closing the loop was a key focus area 
for AY2018.  As shown in the school 
OA reports, closing the loop analysis 
and implementation is being done for 
every program assessed.  Efforts will 

continue to monitor the effectiveness of 
closing the loop activities in each 

program.   
 

GOAL to achieve Excelling level: 
Develop processes to ensure that 

assessment data are routinely used for 
institutional improvement, effectiveness, 

and planning.  
 

 In addition to the continuous improvements in outcomes assessment in AY2018-19 as 

shown above in Table 1, there are a few additional successes that should be highlighted to 

illustrate the diligent efforts of all involved to make OA “Best in Class” at Tiffin University.  

Table 2 details these initiatives introduced or enhanced last academic year. 

 

Table 2:  Additional Outcomes Assessment Improvement Initiatives, AY2018-19 

Improvement Initiative Result of Initiative 

Enhancement of academic school 
representation and ownership of OA 

processes with the addition of an Assistant 
Dean from each school as ex officio members 

of the university OA committee.   

Streamlined the communication about OA 
processes and results. Provided an academic 
leader from each school to provide higher 

level contributions to the success of OA data 
collection and analysis.   

The addition of Aqua to OA scoring and 
analysis processes.   

Allowed automated, blind, double reviewed 
scoring of student artifacts.  Analysis was 

immediately available after the faculty group 
scored all artifacts.   

Taskstream trainings, specifically regarding 
the Aqua system, were held at several times 
throughout the academic year.  Additionally, 
Taskstream user materials were developed. 

All school leaders and a faculty pool were 
trained in using Aqua scoring within 

Taskstream.   

OA discussions and data analysis was 
integrated into academic school department 

meetings.  

Allowed for more focused discussions of OA 
as well as expanding the conversations to 
monthly as opposed to once a year as in 

previous OA day events.  
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The annual university OA Day was replaced 
with Aqua scoring days for faculty volunteers 

to score student artifacts.   

Faculty volunteers, both fulltime and adjunct, 
attended Aqua scoring days in January and 

May, 2019.   

Outcomes assessment data was generated for 
co-curricular requirements. 

A survey was generated for student input after 
attending a co-curricular activity.  Scores 

were evaluated by the faculty-led co-
curricular committee utilizing an adapted 

AACU Lifelong Learning rubric.  See 
summary below.   

Outcomes assessment data was collected for 
international student trip utilizing the Global 

Citizen Scale. 

The generation of data with a pre and post 
assessment for Global Citizen behaviors for a 
student trip to Brazil, May 2019.  See 
summary below.  

More timely analysis and identification of 
actions regarding the courses where outcomes 

were NOT MET during AY2018-19 to 
improve closing the loop processes.   

During the Summer of 2019, immediate 
identification, analysis and corrective actions 
were conducted to allow any changes to be 
implemented at the start of the upcoming 
academic year.  Working closely with the 
designated OA Assistant Deans in each of the 
academic schools, we are now able to report 
the closing the loop findings in the year in 
which Not Met outcomes occur. This was an 
improvement over the processes from 
AY2017-18.   

 

 Additional information:  Outcomes Assessment Improvement Initiatives AY2018-19 

 Assessment of Co-Curricular Activities:  During AY2018-19, a systematic process was 

established to formally assess the co-curricular requirements for students.  The faculty-led Co-

curricular committee designed a feedback survey that was distributed to students upon 

completion of the co-curricular activity.  Additionally, benchmark levels were determined by the 

committee.  The committee then modified the AACU Foundations for Skills and Lifelong 

Learning rubric to utilize in scoring the qualitative responses.  AY 2018-19 results can be found 

below.  Beginning in AY2019-20, the CORE committee will conduct all data collection and 

analysis of co-curricular assessment.  The co-curricular requirements for students was 
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transitioned into the new DEC curriculum and all current students will be taught out until their 

graduation.   
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Highlights from Academic School Reports for AY2018-19 

The following are highlights from each of the academic schools as reported by the Deans 

after analysis of the school’s outcomes assessment data.  Highlights are reported by school and 

detailed reports from each Dean can be found at the end of this institutional report. 

School of Arts and Sciences as reported by Dean Joyce Hall-Yates 

This academic year, the School of Arts & Sciences focused on structuring assessment 

collection through sustainable processes in program assessed courses taught by both full time 

and part time faculty. To do so, an Assistant Dean of Outcomes Assessment was identified. 

Responsibilities for fulfillment in this role included the structuring of consistent communication 

processes, data collection processes, and training processes. This position is vitally important to 

the School of Arts & Sciences due to the wide variety of degrees and programs, including 

general education curriculum, that must be assessed within the school. In this Academic Year, 
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the School focused on the structure of data collection in order to have a strong foundation on 

which to analyze the data for impact on program outcomes and needs. By focusing on processes 

in communication, data collection and training, the full time and part time faculty, chairs, 

assistant deans and Deans began to finalize the types of outcome assessment data that was to be 

collected utilizing Taskstream. Secondly, faculty are integrating Program Learning Outcomes 

(PLO’s) to Course Learning Outcomes (CLO’s), and during this academic year, several 

programs were identified that had structural issues in this area. Due to this focus, in the 2019-

2020 AY, faculty will be able to finalize strategic integration to the Institutional Competencies 

finalized and approved by Faculty and the Board of Trustees in Fall 2018. 

Strengths:  

1. Throughout the 2018-2019 AY, faculty worked to ensure the building of consistent structured 

assessments into each program, at appropriate levels to obtain strong data.  

2. Faculty are able to structure national assessments in some of the programs. This is a beginning 

initiative, and faculty will continue to focus on assessments which will allow faculty to 

benchmark objectives against national standards. This will allow faculty to ensure that 

professional employment skills are met through educational objectives within the field.  

3. The School of Arts & Sciences held Calibration of Rubric events for ENG 142 rubric. The 

results of these calibrations will be analyzed by the administrators in the School of Arts & 

Sciences in the 2019-2020 AY to apply to the program rubrics used in other programs to increase 

effectiveness of identified rubric structure, and teaching faculty for effectiveness in the scoring 

of rubrics. 

Opportunities for Improvement:  
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1. See each specific program report for opportunities for improvement due to the wide variety of 

discipline programs in the School of Arts & Sciences.  

2. Faculty can identify national assessments, licensures and certifications as assessment tools in 

order to compare achievement to nationally normed targets.  

3. Administrators can work to create stronger administrative protocols to insure communication 

of data within partnership programs. 

School of Business as reported by Dean Terry Sullivan 

This academic year, the School of Business had several Outcome Assessment 

focuses.  First, it was important for all School of Business faculty, chairs, and deans to be on the 

same page when it came to what outcome assessment data was to be collected utilizing 

Taskstream.   Secondly, there was a push for each program to review key Learning Outcome 

Assessments (LOA’s) to ensure proper alignment with Program Learning Outcomes (PLO’s) and 

Course Learning Outcomes (CLO’s).  Finally, as was done in the previous year, both the MBA 

and undergraduate cores were assessed through the administration of the Peregrine Exam.  

The MBA continued to assess the core program with three classes, MGT 526 

Quantitative Business Analysis and Research, MGT 622 Strategic Management and MGT 623 

Legal and Ethical Issues in Management. For AY 19-20, the assessment plan will add MGT 614 

Global and Transactional Management.  Additionally, given the MBA program revision that 

recently took place, during the 2019-20 Academic Year, the following concentrations will be 

assessed: 1) LDR 611 Systems Thinking and Innovative Teamwork; 2) DAX 641 Data 

Visualization, Design and Presentation; 3) FIN 627 Emerging  Markets Finance; 4) HCA 643 

Healthcare Policy, Law & Ethics; 5) HRM 613 Strategic Human Resource Management; 6) 
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MKT 627 Global Marketing Management; 7) MKT 631 Marketing Field Analysis; and, 8) SMG 

670 Sport Mentorship. 

Once again, as part of the undergraduate and MBA core assessment, Tiffin University’s 

School of Business utilized the Peregrine Exam. This exam allows Tiffin University’s School of 

Business to nationally norm their business students against students from both Accreditation 

Council for Business Schools and Programs (ACSBP) and The Association to Advance 

Collegiate Schools of Business (AACSB). The Peregrine exam is a Major Field Test (MFT) 

designed to assist administrators, academic program chairs, assessment coordinators, faculty, and 

other academic officials with program-level direct assessment of institutional programs by 

providing data for both internal and external benchmarking. The results from this exam are 

used to assess strengths and opportunities for improvement associated with the academic 

programs based upon the knowledge levels of the students regarding the foundational learning 

outcomes of the curriculum. 

One of the real highlights from this year’s assessment was how well the Tiffin University 

School of Business seated MBA and undergraduate students performed on the Peregrine Exam 

as compared to students from other ACBSP and AACSB Schools. Having said that, an area for 

improvement can be found in the performance of the online MBA and online undergraduate 

students on the Peregrine Exam.  Based on the Next Gen online courses that are currently in 

development, we are confident moving forward that we will see improve in the online student 

performance at both the graduate and undergraduate level on the Peregrine Exam.  

Realizing that Outcomes Assessment is a continuous improvement process, the School of 

Business faculty will work moving forward to make the aforementioned closing the loop 

improvements to strengthen the Academic programs offered   
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School of Criminal Justice and Social Sciences as reported by Dean David Selnick 

Past issues with process regarding outcomes assessment, while not entirely resolved, 

were significantly eased by the consistency provided by the continued involvement of the same 

personnel—namely, Dr. Kristina Collins and Ms. Kerry Jones—leading the university-level 

process.  Additionally, the appointment of an assistant dean (Dr. Erin Dean) within the school to 

coordinate all outcomes assessment activities for the school has been invaluable.  Specifically, 

the clarity of guidance and the availability of these individuals to help train and assist in the 

collection, reporting, and analysis of outcomes assessment data has been crucial to improved 

performance and compliance within the school over the previous academic years. 

Additionally, chairs have been able to achieve better reporting rates from adjunct faculty.  

To a limited extent, this can be explained by adjuncts becoming more familiar with the process 

through repetition.  However, the larger credit must go to the resolve of the chairs and the 

oversight of the assistant dean. 

Strengths: 

 Bachelor of Arts in Government and National Security - Students far exceeded not only 

the minimum expected of them, but also the ideal planned outcome.  The instructor noted 

that this particular group of students was exceptionally capable.  While that is cause for 

pride in our students, because there are only enough students to run one section of this 

course each semester, a single year's data can be inconclusive.  However, when taken in 

context of multiple years' worth of data (the 2017-18 OA report also indicated that 

students had exceeded the ideal outcome), the instructor's recommendation to review the 

outcomes criteria for appropriate rigor is probably the correct course of action.  

Therefore, we will re-examine the assignment and rubric for appropriate rigor.     
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 The overall data for the BA in Cyber Defense and Information Assurance suggests that 

the curriculum, revised in 2016, is providing effective at helping students achieve the key 

competencies they will need in the professional field.  Data was not collected for the 

capstone, which is a critical missing piece that must be assessed in the coming year.  

However, the otherwise positive outcomes data, as well as the data coming from student 

internship evaluations completed by on-site supervisors, results of regional cyber 

competitions in which Tiffin University students competed, etc. all indicates that the 

program is strong and performing well in the interest of its students. 

 The psychology faculty did a particularly good job assessing the meaning of the 

outcomes they collected and considering possible courses of action as a result of those 

findings.  In keeping with the Tiffin University mission of linking knowledge to 

professional practice, they consulted relevant psychological theory and developed a 

practical application to be applied next year from that theory which should enhance 

student outcomes. 

Opportunities for Improvement:  

 We have made significant progress in ensuring data collection for all required courses 

and sections over the past year; however, room for improvement still exists.  There are a 

handful of courses which reflect missing data.  There are other explanations for this 

missing data other than just failure to collect, as we note below.  In particular, sparsely 

populated majors which share assessment courses with other, larger majors tend to have 

their students erroneously counted in among the other major, resulting in the apparent 

non-collection of data for the small major, when, in fact, they are simply wrongly 

associated with the larger major.  This can be corrected by pulling out the students with 
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the smaller major and assessing them separately.  In addition, we have made a concerted 

effort as a school to ensure chairs communicate better with adjuncts and follow-up with 

compliance issues.  This has resulted in a notably better, although imperfect, result this 

year, and because reporting procedures have stabilized, hopefully an even better result in 

AY 2019-20.  (Note: there does exist some concern amongst faculty regarding the 

implementation of the direct submission of artifacts by students into Taskstream, but we 

will make every effort to ensure the communication and training which has improved our 

reporting results this year are applied to the new process next year.) 

 Assess BA in Government and National Security outcomes measurements with the goal 

of increasing the rigor of the evaluation criteria, if appropriate. 

 The Associate of Criminal Justice (ACJ) in Law Enforcement did not have data reported 

for ENF239.  This can happen for a number of reasons.  First, the ACJ program is a 

relatively small program with very few enrollees.  As a result, in a given semester or 

year, it is possible that no students enrolled in that degree took that particular course.  

Consequently, there would be no data to report.  In the future, if this is the case, a better 

notation system should be developed so that the data properly reflects that there were no 

students rather than the way it is currently represented, which makes it look like the 

faculty failed to collect the data.  As this situation can occur whenever different programs 

require their students to take the same course, it is important to determine a common 

procedure for handling the reporting of a course which is designated as an outcomes 

assessment course under multiple programs.   
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Use of Taskstream in Outcomes Assessment 

Taskstream is a comprehensive assessment management system that is divided into two 

parts – Learning Achievement Tools (LAT) and Accountability Management System (AMS). 

LAT is the direct interface with the University’s learning management system (LMS) – Moodle 

– and is used to collect evidence of student achievement, score student work with rubrics, and 

analyze performance by outcome or assignment. AMS is used to manage documents, data, and 

workflow. Faculty can identify and align learning outcomes, create curriculum maps and build 

assessment plans, as well as document findings. The information that goes into AMS constitutes 

the majority of the actual assessment process for faculty and documents everything from the 

mission statement of the program all the way to changes that will be made to courses and the 

program itself. The body of this report presents this material that comes almost exclusively from 

AMS. Taskstream is set up for the selection of “assessment courses” within which direct artifacts 

of student learning are selected and this work is scored against criteria within rubrics. 

 Additionally, a new Taskstream product, Aqua was utilized during AY2018/19.  Aqua is 

a software that allows the blind multiple scoring of redacted student artifacts through an 

automated process.  This is the first time that the university had implemented such a best in class 

process.  Two Aqua Scoring Days were held in AY2018-19 and are overviewed below.  The 

detailed report for the Aqua Scoring Days can be found in the Appendices.  

Date:    January 9, 2019 

Artifacts:  66 artifacts; ENG142 (fall 2018, 7 sections)  

Rubric:    AACU Written Communication 

Scoring system: Aqua - Watermark  

Overview - An Outcomes Assessment Day was held on January 9, 2019 to pilot the Aqua 

Watermark system.  Eight (8) faculty from the School of Arts & Sciences participated as 
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evaluators.  Faculty were chosen by the Dean of Arts & Sciences based on their teaching 

experience with ENG142, the course where artifacts were utilized for this session. Faculty were 

paid an $150 stipend for their participation in the Outcomes Assessment Day. After scoring was 

completed, Aqua allowed an immediate review of the outcomes assessment data.  The average 

score for the 66 artifacts was 1.39 pts on a 4 pt scale.  The faculty reviewers agreed that this is 

an appropriate level for an ENG142 student.  Suggestions for increasing competencies were 

discussed and include asking the university Writing Committee to ensure there is a standardized 

assignment infused into all ENG142 sections beginning SUMI as well as reviewing the data from 

ENG142 scoring in May 2019 to ensure alignment of scores.  Additional closing the loop 

discussions would be made at that time. It should be noted that the Aqua system allowed for a 

score of zero (0) to be entered if the artifact did not fit the rubric criteria.  The Aqua system also 

allowed a reviewer to enter comments regarding a specific score and/or artifact.  A detailed 

scoring report of all artifacts as well as reviewer comments is attached.   

 

Date:    May 15, 2019 

Artifacts:  118 (MAT185, Spring 2019, 5 sections) &  

201 (English 142, Spring 2019, 13 sections) 

Rubrics: AACU Quantitative Literacy (MAT185) & AACU Written 

Communication (ENG142)  

MATH185 Overview This outcomes assessment day was the first time scoring Finance Projects 

from MAT185, Quantitative Reasoning. Eight (8) faculty scorers were from the School of Arts 

and Sciences and the School of Business. Faculty were chosen based on their teaching 

experience of math and finance courses. Faculty were paid $150 stipend for their participation in 

the Outcomes Assessment Day.  After scoring was completed, Aqua allowed an immediate 
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review of the outcomes assessment data.  The average score for the 59 artifacts was 1.73 pts 

on a 4 pt scale. The faculty reviewers agreed that this is an appropriate level for an MAT185 

student.  In the closing the loop discussion at the end of the session, the faculty agreed to include 

an assignment prompt to ensure better alignment with the AACU Quantitative Analysis rubric.  

Additional scoring will occur in Fall 2019, at which time the faculty reviewers can determine 

consistency in the scoring and benchmarks will be established and reported in the university 

outcomes assessment report for AY2019-20.  

ENG142 Overview - This outcomes assessment day was the second time scoring research 

projects from ENG142, Rhetoric and Academic Writing. Thirteen (13) faculty scorers were from 

all three (3) schools. Faculty were chosen based on their teaching experience of writing or 

writing intensive courses. Faculty were paid $150 stipend for their participation in the Outcomes 

Assessment Day. After scoring was completed, Aqua allowed an immediate review of the 

outcomes assessment data.  The average score for the 103 artifacts was 1.36 pts on a 4 pt 

scale.  Since the average score for the fall artifacts were a 1.36, the process for scoring is 

determined to have credibility.  Similar to the January OA participants, the faculty reviewers 

agreed that this is an appropriate level for an ENG142 student.  With two consecutive data points 

for analysis, the faculty reviewers agreed that 1.3/4.0 is an acceptable goal while 2.0/4.0 is the 

ideal goal.  Suggestions for increasing competencies were discussed including providing the 

rubric to students as a way to share expectations for levels of writing competencies, while still 

emphasizing that the AACU rubric is only for outcomes assessment purposes, not grading.  

Additionally, the university Writing Committee will review the results in Fall 2019 to determine 

closing the loop activities with a suggested scoring of ENG1423 in Spring 2020.   
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For AY2018-19, each academic program chose two (2) or more program learning 

outcomes(PLOs) to collect data on student achievement.  This resulted in the following courses 

being used in Taskstream for data collection and analysis.  To highlight the progress made in 

outcomes assessment data collection and analysis, Table 4 shows the number of assessment 

courses reported by program for AY2018-19 (current year) and for AY2016-17 and AY2018-

18(previous years).  Due to a more focused effort to work with the academic schools, there was a 

significant increase in the number of OA courses identified and data collected than in the 

previous year. 

Table 4: Assessment Courses Reported by Program and School for 2018-19. 

Academic Program 
Total Number of Assessment Courses in Taskstream 

 AY2018-19 AY2017-18 
AY  

2016-17 
 School of Arts and Sciences (SAS) 

BA Arts 
Entrepreneurship 
(teach out)  

1 
2 0 

BA Health, Fitness 
& Wellness 

3 n/a n/a 

BA Communication 4 4 2 
BA English (teach 
out) 

1 3 1 

BA General Science 3 2 2 

BA History 3 1 0 
BA Professional 
Music 

4 1 0 

BS Exercise Science 4 2 1 

BS Forensic Science 4 2 1 
BS Healthcare 
Administration 

13 9 10 
BS Information 
Technology 

4 2 2 
BS Mathematics 
(suspended major) 

 3 0 

Master of Education 14 9 1 
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Master of 
Humanities 

3 2 3 
SAS Total 61 42 23 
  

School of Business (SOB) 

BBA Accounting 4 3 2 
BBA Computer 
Information Systems 
(teachout) 

n/a 
3 0 

BBA Finance 4 2 0 

BBA Management 4 2 2 

BBA Marketing 4 2 0 
BBA Sports 
Recreation 
Management 

4 
2 0 

MBA 3 4 3 
SOB Total 23 18 7 

  
School of Criminal Justice and Social Sciences (CJSS) 

Associate in Law 
Enforcement 

1 0 0 
BA Cyber-Defense 
and Information 
Assurance 

4 
2 0 

BA Government and 
National Security 

2 4 0 

BA Psychology 4 7 3 

BCJ Core 2 4 2 

BCJ Corrections 5 3 0 

BCJ Criminalistics 3 3 0 
BCJ Digital 
Forensics 

3 2 0 
BCJ Forensic 
Psychology 

5 4 0 
BCJ Homeland 
Security and 
Terrorism 

4 
1 0 

BCJ Justice 
Administration 

3 0 0 
BCJ Law 
Enforcement 

2 2 0 

MS Criminal Justice 23 14 13 

MS Psychology 6 6 0 
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CJSS Total 67 52 18 
  

University Total 151 112 48 

 

 

For AY2018-19, all academic programs assessed determined if their Acceptable Target 

Levels were achieved.  The Figures below detail the percentages that were achieved. 

 
 

Figure 4: University-wide Achievement of Acceptable Target Levels, AY2018-19 

 
 
 

Figure 5: School of Arts and Sciences Achievement of Acceptable Target Levels, AY2018-19 
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Figure 6: School of Business Achievement of Acceptable Target Levels, AY2018-19 
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Figure 7: School of Criminal Justice and Social Sciences Achievement of Acceptable Target Levels, 

AY2018-19 

 
 

 
 

Of the assessment courses reported by program and schools, Table 3 details: 

1- Outcomes that EXCEEDED acceptable target achievement 
2- Outcomes that MET acceptable target achievement 
3- Outcomes that did NOT MEET acceptable target achievement 

 
NOTE:  Details of outcomes assessment results can be found in the individual school reports that 
are included in the appendices.   

 
Table 5:  Assessment Courses and Acceptable Target Achievements for AY2018-19 

 

 

Academic Program 

 

Outcome 

 

Acceptable Target 

Acceptable 

Target 

Achievement 

 Communication Students will critique 
information about the 
diverse human condition, 
identifying assumptions 
and evidence, in order to 
resolve problems to 
function in a diverse 
global environment. 

80% of students will 
score 65 or higher on 
80 point rubric 

Exceeded 
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 History Students will critique 
information about the 
diverse human condition, 
identifying assumptions 
and evidence, in order to 
resolve problems to 
function in a diverse 
global environment. 

 
80% of students will 
score at Achieving or 
above 

Exceeded 

 History Students will develop 
primary and secondary 
research to interpret 
historical events 

80% of students will 
score at Developing 
or above 

Exceeded 

  Computer Science Students will 
demonstrate an 
understanding of 
management and support 
issues in information 
systems. 

80% of Students will 
achieve a 3 out of 4 
on the rubric 

Exceeded 

  Computer Science Students will 
demonstrate 
comprehension of 
knowledge management 
practices. 

3 out of 4 on rubric Exceeded 

  Computer Science Students will be 
proficient users of 
applications. 

3 out of 4 on rubric Exceeded 

  Computer Science Students will apply 
problem skills in order to 
communicate solutions to 
support users. 

80% of students will 
achieve a 3 out of 4 
on the rubric 

Exceeded 

  Exercise Science Students will recognize 
the physiological 
responses and 
adaptations of the human 
body to external stressors 
and fuel utilization 

It is expected that 
80% of majors will 
be proficient or 
better. (Proficient is 
defined as a score of 
80% or better) 

Exceeded 

  Exercise Science Students will identify and 
analyze the concepts 
related to the anatomical, 
physiological, and 
biomechanical aspects of 
human movement 

It is expected that 
80% of majors will 
be proficient or 
better. (Proficient is 
defined as a score of 
75% or better) 

Exceeded 
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  Exercise Science Students will use 
knowledge of effective 
verbal and nonverbal 
techniques to enhance 
learning and engagement 
in exercise science 
settings as well as to 
foster relationships with 
colleagues, clinicians, 
and community agencies 
to support the students’ 
professional growth and 
well being 

It is expected that 
90% of majors will 
be proficient or 
better. (Proficient is 
defined as a score of 
80% or better) 

Exceeded 

  Forensic Science Demonstrate the basic 
knowledge necessary for 
effective testimony as an 
expert witness, and in 
effective written and oral 
communication of 
scientific information. 

70% of majors will 
score at 70% or 
better on the rubric 

Exceeded 

  Healthcare 
Administration 

Demonstrate a critical 
understanding of 
transformation and 
change in order 
effectively to meet needs 
of the healthcare 
industry. 

The average results 
for HCA 140 Week 1 
Table will be at least 
70%.  

Exceeded 

  Healthcare 
Administration 

Demonstrate a critical 
understanding of 
transformation and 
change in order 
effectively to meet needs 
of the healthcare 
industry. 

The average results 
for HCA 140 Week 4 
Assignment Essay 
will be at least 70%. 

Exceeded 

  Healthcare 
Administration 

Demonstrate a critical 
understanding of 
transformation and 
change in order to 
effectively to meet needs 
of the healthcare  
industry. 

The average results 
for HCA 301 Week 1 
Assignment Essay 
will be at least 70%. 

Exceeded 

  Healthcare 
Administration 

Demonstrate a critical 
understanding of 
transformation and 
change in order 
effectively to meet needs 

The average results 
for HCA 301 Week 7 
Assignment Small 
Group Project will be 
at least 70%. 

Exceeded 



37 
 

of the healthcare 
industry. 

  Healthcare 
Administration 

Exhibit comprehensive 
knowledge and 
application of theory, 
concepts, and models 
applicable to healthcare 
administration and the 
industry. 

The average results 
for HCA 318 Week 4 
Assignment 2 will be 
at least 70%. 

Exceeded 

  Healthcare 
Administration 

Analyze & apply systems 
thinking in the healthcare 
industry regarding 
interrelationships, 
interdependencies, 
components, feedback, & 
culture. 

The average results 
for HCA 427 Week 7 
Assignment will be 
at least 70%. 

Exceeded 

 Master of Education Students will be able to 
assess student profiles 
and make appropriate 
determinations to create 
optimal learning 
environments. 

3 out of 4 on rubric Exceeded 

 Master of Education Successful program 
completers are able to 
demonstrate theoretical 
content knowledge of 
digital pedagogies. 

3 out of 4 Exceeded 

 Master of Education Successful program 
completers demonstrate 
the ability to create 
purposeful digital media 
drawing from research on 
design and the 
instructional use of 
multimedia. 

3 out of 4 Exceeded 

 Master of Education Successful program 
completers demonstrate 
effective research toward 
organizational 
resolutions. 

3 out of 4 Exceeded 

 Master of Education Successful program 
completers demonstrate 
effective research toward 

3 out of 4 Exceeded 
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organizational 
resolutions. 

 Master of Education Successful program 
completers are able to 
design administrative 
processes that lead to 
holistic learning 
environments. 

3 out of 4 Exceeded 

 Master of Education Successful program 
completers are able to 
design administrative 
processes that lead to 
holistic learning 
environments. 

3 out of 4 Exceeded 

 Master of Humanities Professional 
Communication: 
Students demonstrate the 
ability to communicate in 
an effective and 
professional manner 
within the Humanities 
discipline. 

3.5/4.0 Exceeded 

 Master of Humanities Critical and Analytical 
thinking: Students will 
demonstrate levels of 
critical inquiry and 
analytical thinking that 
are appropriate for 
graduate study in the 
Humanities. 

3.5/4.0 Exceeded 

 Master of Humanities Scholarly Writing: 
Students will 
demonstrate the ability to 
write clearly and 
professionally and at a 
level appropriate for 
graduate students. 

3./4.0 Exceeded 

 Accounting Graduates will 
demonstrate knowledge 
of an accounting 
information system. 

3/4 on the rubric Exceeded 

 Accounting Broaden and deepen 
student knowledge of the 
federal individual income 
tax system. 

3/4 on rubric Exceeded 
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 Finance Apply hedging 
techniques to minimize 
risk. 

Class average is a 3/4 
on Rubric 

Exceeded 

 Sports and Recreation 
Management 

The students will develop 
a foundation of ethical 
standards in business 

Collective average 
3/4 on the rubric 

Exceeded 

 Master of Business 
Administration (MBA) 

MBA students will 
demonstrate proficiency 
in understanding 
business policies and 
practices related to sub-
categories of quantitative 
and managerial 
competencies [ethics, 
marketing, globalization, 
accounting, economics, 
statistics, finance, and 
information technology]. 

90% of participating 
students will score 
50% or higher on the 
master field test. 

Exceeded 

 Master of Business 
Administration (MBA) 

Students will 
demonstrate the ability to 
communicate clearly and 
professionally 

80% of all 
participating students 
will achieve 90% or 
higher on the MGT 
526 final project and 
presentation. 

Exceeded 

  Bachelor of Arts 
(B.A.) degree in Cyber-
Defense & Information 
Assurance 

All students in the BA 
Cyber Defense 
Information Assurance 
Program will develop 
critical thinking and 
analytical skills as they 
apply to research and 
practical application of 
knowledge. 

Paper / Project. 3/4 
on grading rubric 

Exceeded 

  Bachelor of Arts 
(B.A.) degree in 
Psychology 

Students will apply 
theories and practices in 
the helping professions. 

3.5 Exceeded 

Bachelor of Criminal 
Justice Core 

Major components and 
processes of the criminal 
justice system and the 
impact of constitution 
and laws in criminal 
justice system. 

Students will receive 
a final JUS110 
course grade of 80% 
or better. 

Exceeded 

Bachelor of Criminal 
Justice Corrections 

Students will analyze and 
evaluate the philosophies 
and practical applications 
to correctional practices. 

80% of students will 
receive a final grade 
of B or better. 

Exceeded 
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Bachelor of Criminal 
Justice Criminalistics 

Students will apply 
proper crime scene 
protocols, including the 
legal and scientific rules 
of processing physical 
evidence, to the 
collection and 
preservation of evidence. 

Collective average of 
3/4 on a rubric. 

Exceeded 

Bachelor of Criminal 
Justice Criminalistics 

Students will apply, 
evaluate, and synthesize 
evidence in a wide 
variety of criminal 
investigations. 

Collective average of 
3/4 on a rubric. 

Exceeded 

Bachelor of Criminal 
Justice Digital 
Forensics 

All students in the BCJ 
Digital Forensics 
Program will be 
proficient in applying 
digital forensic tools to 
digital systems for 
forensic analysis. 

80% will score at 
least a 3/4 on the 
rubric. 

Exceeded 

Bachelor of Criminal 
Justice Forensic 
Psychology 

Students will examine & 
understand major 
components, processes, 
ethical issues & the 
impact of the constitution 
& laws in the CJ system. 

60/100 Exceeded 

Bachelor of Criminal 
Justice Forensic 
Psychology 

Students will understand 
the major theoretical 
approaches/concepts in 
psychology & the study 
of crime (+ the impact of 
crime on victims) 

60/100 Exceeded 

Bachelor of Criminal 
Justice Homeland 
Security/Terrorism 

Students will gain an 
understanding of the 
history, development, 
and present structure of 
the homeland security 
apparatus. 

75% out of 100% 
grading scale. 

Exceeded 

Bachelor of Criminal 
Justice Homeland 
Security/Terrorism 

Students will have gained 
the ability to describe the 
concepts of terrorism, 
demonstrate knowledge 
of contemporary or 
emergent threats, 
challenges, and issues. 

3/4 on the assigned 
rubric. 

Exceeded 
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Bachelor of Criminal 
Justice Homeland 
Security/Terrorism 

Students will have gained 
the ability to describe the 
purpose of domestic and 
foreign intelligence, and 
the operability of 
intelligence in 
conducting domestic and 
foreign national security 
operations. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Bachelor of Criminal 
Justice Homeland 
Security/Terrorism 

Students will devise 
situationally appropriate 
problem-solving 
strategies for insuring 
effective homeland 
security. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Bachelor of Criminal 
Justice Justice 
Administration 

Students will analyze the 
historical and modern 
approaches to the 
management of offenders 
within the criminal 
justice system 

Collective average of 
3 out of 4 on the 
rubric. 

Exceeded 

Bachelor of Criminal 
Justice Justice 
Administration 

Students will be able to 
identify key concepts in 
police operations and 
various criminal justice 
systems. 

Collective average of 
3/4 on the rubric 

Exceeded 

Bachelor of Criminal 
Justice Justice 
Administration 

Students will identify and 
analyze various policing 
functions. 

Collective average of 
3/4 on the rubric 

Exceeded 

Bachelor of Criminal 
Justice Law 
Enforcement 

Graduates will 
understand law 
enforcement's role and its 
relationship with society 
and best practices as they 
relate to critical issues in 
law enforcement. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Bachelor of Criminal 
Justice Law 
Enforcement 

Graduates will be able to 
identify key concepts in 
law enforcement 
operations and various 
criminal justice systems. 

Students will score at 
least a 3.0 out of 4.0 
on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will explain the 
theory and practice of 
crime analysis by 
examining theoretical 
literature, peer-reviewed 

Collective average of 
3/4 on the rubric. 

Exceeded 
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research articles, and 
government reports. 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will convey the 
types and functions of 
crime analysis. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will understand 
how to ethically manage 
sensitive information, 
data security, 
confidentiality, and 
privacy issues. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will identify 
legal and ethical issues 
within the behavioral 
health criminal justice 
system. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will create 
effective procedures for 
cultural competence. 

Collective average of 
3.5/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will 
comprehend the formal 
research process. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will evaluate the 
various threats to the 
American homeland, to 
include those that are 
manmade, technological, 
and natural. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will distinguish 
the inter- and multi-
agency relationships 
needed to better prevent 
and mitigate the impact 
of terrorism or disaster 
upon a community, 
region, state, nation, or 
abroad. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will analyze and 
apply legal and ethical 
systems in order to 
practice legal and ethical 
integrity in their 
professional work. 

Collective average of 
3/4 on the rubric. 

Exceeded 
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Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will think 
critically, pragmatically, 
and strategically in the 
completion of a capstone 
project that will apply 
their learning to specific 
homeland security issues 
and challenges in their 
workplace and 
professional settings 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will develop a 
broadly based knowledge 
of administration as it 
relates to criminal 
justice: topics include 
current issues and trends, 
strategic planning, 
human resources, 
personnel management, 
budget & finance, policy 
formulation, leadership, 
research methods, and 
ethical issues and 
practices. 

Collective average of 
3/4 on the rubric. 

Exceeded 

Master of Science 
(M.S.) degree in 
Psychology 

Students will develop a 
broadly based knowledge 
of modern: psychological 
issues and concepts; 
theories; therapeutic 
practices; research 
methods; and ethical 
issues and practices 

Collective average of 
3/4 on the rubric 

Exceeded 

Master of Science 
(M.S.) degree in 
Psychology 

Students will develop a 
broadly based knowledge 
of modern: psychological 
issues and concepts; 
theories; therapeutic 
practices; research 
methods; and ethical 
issues and practices 

Collective average of 
3/4 on the rubric 

Exceeded 

Master of Science 
(M.S.) degree in 
Psychology 

Students will develop 
multicultural awareness, 
tolerance, and cultural 
alertness 

Collective average of 
3/4 on the rubric 

Exceeded 
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Master of Science 
(M.S.) degree in 
Psychology 

Students will develop 
research skills in order to 
empirically answer 
questions related to 
psychology and social 
sciences 

Collective average of 
3/4 on the rubric 

Exceeded 

BA in Health, Fitness, 
and Wellness 

Students will develop 
skills in designing and 
manipulating program 
variables to work with 
apparently healthy or 
symptomatic individuals 

It is expected that 
80% of majors will 
be proficient or 
better. (Proficient is 
defined as a score of 
80% or better) 

Met 

BA in Health, Fitness, 
and Wellness 

Students will identify the 
tools to develop and 
manage health, fitness, 
and wellness initiatives 
in a variety of settings 
throughout the lifespan 

The average results 
for NAT 321 Week 6 
Assignment will be 
at least 70% 

Met 

 History Students will identify and 
apply causation, 
continuity and change, 
comparison, and 
contextualization to 
historical events. 

80% of students will 
scored at Achieving 
or above 

Met 

 Professional Music Students will 
demonstrate proficiency 
in writing and arranging 
music in multiple styles 
for various ensembles 

80% of students 
score at developing 
or higher 

Met 

  Exercise Science Students will identify, 
assess, and develop 
individualized exercise 
tests based on the patient 
population employed 

It is expected that 
80% of majors will 
be proficient or 
better. (Proficient is 
defined as a score of 
80% or better) 

Met 

  Forensic Science Formulate scientific 
hypotheses through 
research and 
interpretation of 
scientific literature. 

Approximately 60% 
of the students 
received a ‘B’ or 
better. 

Met 

  Forensic Science Demonstrate ethical 
standards in research, 
laboratory techniques, 
and communication of 
scientific information. 

Students will pass 
with an 70% or better 
based on the rubric 

Met 
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Healthcare 
Administration 

Exhibit comprehensive 
knowledge and 
application of theory, 
concepts, and models 
applicable to healthcare 
administration and the 
industry. 

The average results 
for HCA 403 Week 5 
Assignment will be 
at least 70%. 

Met 

 Master of Education Students will identify 
legal issues and create 
recommendations to 
resolve the issues. 

Collective average of 
3 out of 4 on rubric. 

Met 

 Master of Education Students will be able to 
assess student profiles 
and make appropriate 
determinations to create 
optimal learning 
environments. 

3 out of 4 on rubric Met 

 Master of Education Students will be able to 
assess student profiles 
and make appropriate 
determinations to create 
optimal learning 
environments. 

3 out of 4 Met 

 Master of Education Students will be able to 
assess student profiles 
and make appropriate 
determinations to create 
optimal learning 
environments. 

3 out of 4 Met 

 Accounting Students will 
demonstrate professional 
oral presentation skills. 

3/4 on Rubric Met 

 Finance Through experiential 
learning, apply principles 
of asset allocation and 
diversification to 
formulate portfolio 
strategies. 

Class average is a 3/4 
on Rubric 

Met 

 Finance Students can perform 
cash flow analysis to 
make capital budgeting 
decisions. 

Class average is a 3/4 
on Rubric 

Met 

 Marketing Students will apply 
marketing knowledge to 
new and concrete 
situations. 

Collective average 
3/4 on the rubric 

Met 
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 Marketing Students will 
demonstrate their ability 
to judge the value of 
marketing materials for a 
given purpose. 

Collective 3/4 
average on the rubric 

Met 

 Sports and Recreation 
Management 

Students will 
demonstrate 
professionalism in an 
experiential learning 
scenario 

3/4 on the scoring 
rubric 

Met 

 Master of Business 
Administration (MBA) 

MBA students will 
demonstrate proficiency 
in understanding 
business policies and 
practices related to sub-
categories of quantitative 
and managerial 
competencies [ethics, 
marketing, globalization, 
accounting, economics, 
statistics, finance, and 
information technology]. 

80% of all 
participating students 
will score 90% or 
higher on the final 
ethics paper. 

Met 

Bachelor of Arts (B.A.) 
degree in Cyber-
Defense & Information 
Assurance 

All students in the BA 
Cyber Defense 
Information Assurance 
Program will understand 
the process of digital 
forensics. 

Paper / Project 3/4 on 
grading rubric 

Met 

Bachelor of Arts (B.A.) 
degree in Cyber-
Defense & Information 
Assurance 

All Students in the BA 
Cyber Defense 
Information Assurance 
Program will 
demonstrate the ability to 
critically analyze 
information security 
network vulnerabilities 
and develop effective 
mitigation strategies. 

Paper / Project 3/4 on 
grading rubric 

Met 

Bachelor of Arts (B.A.) 
degree in Psychology 

Students will illustrate 
the ability to 
communicate 
professionally through 
academic writing and 
presentations. 

3/4 on the rubric Met 
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Bachelor of Criminal 
Justice Core 

The students will 
comprehend the legal 
rights of criminal 
offenders. 

Students will pass 
final exam with an 
80% or better. 

Met 

Bachelor of Criminal 
Justice Forensic 
Psychology 

Students will develop the 
ability to communicate 
clearly and 
professionally. 

3.5 Met 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will synthesize 
the academic literature. 

Collective average of 
3/4 on the rubric. 

Met 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will apply 
critical thinking skills 
and demonstrate skills 
necessary for the 
completion of a capstone 
project that will apply 
their learning to specific 
problems and challenges 
in their workplace and 
professional settings. 

Collective average of 
3/4 on the rubric. 

Met 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will develop the 
ability to communicate 
clearly and effectively. 

Collective average of 
3/4 on the rubric. 

Met 

Master of Science 
(M.S.) degree in 
Psychology 

Students will develop a 
broadly based knowledge 
of modern: psychological 
issues and concepts; 
theories; therapeutic 
practices; research 
methods; and ethical 
issues and practices 

Collective average of 
3/4 on the rubric 

Met 

BA in Health, Fitness, 
and Wellness 

Students will identify and 
assess psychological and 
sociological aspects that 
influence individual’s 
participation in exercise 
and physical activity 

It is expected that 
80% of majors will 
be proficient or 
better. (Proficient is 
defined as a score of 
80% or better) 

Not Met 

 Communication Students will be able to 
communicate effectively 
in a variety of oral, 
public, professional, 
small group and 
interpersonal settings. 

80% of class should 
score an 8 or higher 

Not Met 
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 Communication Students will 
demonstrate the 
application of 
communication theories 
to human interactions 

80% of class should 
score an 8 or higher 

Not Met 

 Professional Music Students will 
demonstrate proficiency 
in analyzing musical 
harmony, forms, and 
compositional techniques 

The average results 
for MUS 223 Week 3 
Table will be at least 
70%. 

Not Met 

  Forensic Science Exhibit knowledge in 
chemistry and biology 
field & laboratory 
techniques, processing, 
analysis, evaluation and 
interpretation scientific 
data. 

75% of the BSFS 
majors taking the 
exam will average in 
the 50th percentile or 
above. 

Not Met 

 Master of Education Successful program 
completers demonstrate 
effective research toward 
organizational 
resolutions. 

3 out of 4 Not Met 

 Accounting Students will 
demonstrate knowledge 
of costing systems and 
decision making 
techniques. 

3/4 on the rubric Not Met 

 Finance Analyze how capital 
markets function to 
allocate resources. 

Class average is a 3/4 
on Rubric 

Not Met 

Sports and Recreation 
Management 

The students will develop 
an understanding of 
quantitative business 
practices in sports 
management 

Collective average 
3/4 on the rubric 

Not Met 

Sports and Recreation 
Management 

Students will 
demonstrate the ability to 
professionally 
communicate across all 
medias 

Collective average 
3/4 on the rubric 

Not Met 

Bachelor of Arts (B.A.) 
degree in Psychology 

Students will acquire 
knowledge of key 
psychological theories, 
issues, practices, and 
concepts. 

3.5 Not Met 
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Bachelor of Arts (B.A.) 
degree in Psychology 

Students will employ 
multicultural awareness, 
knowledge, and 
competence. 

3.5/4 on the scale Not Met 

Bachelor of Criminal 
Justice Corrections 

Students will analyze the 
historical and modern 
approaches to the 
management of offenders 
within the criminal 
justice system. 

Collective average of 
3/4 on the rubric. 

Not Met 

Bachelor of Criminal 
Justice Forensic 
Psychology 

Students will develop 
research skills in order to 
critically evaluate 
empirical research & 
empirically answer 
questions related to CJ 
SS. 

3.5 Not Met 

Bachelor of Criminal 
Justice Forensic 
Psychology 

Students will develop 
research skills in order to 
critically evaluate 
empirical research & 
empirically answer 
questions related to CJ 
SS. 

3.5 Not Met 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will apply 
effective decision 
making and management 
practices to promote 
positive change in their 
organization. 

Collective average of 
3/4 on the rubric. 

Not Met 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Students will develop 
research skills and 
understand the research 
process in order to apply 
empirical research to 
positively impact their 
profession. 

Collective average of 
3/4 on the rubric. 

Not Met 

 

The overwhelming achievement of acceptable target levels indicates a focused effort by 

the academic schools to ensure that students are learning what we say they are learning.  It is a 

positive sign that most program outcomes assessed this academic year were indicative of these 

efforts.   For the program-level outcomes that did not meet acceptable achievement levels, the 
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office of outcomes assessment will work with the individual schools to develop action plans for 

the upcoming academic year to ensure that acceptable target levels are achieved or to discuss if 

the measures should be revised or other measures chosen.  One significant improvement in 

closing the loop during AY2018-19 was the improved timeliness in the identification, analysis, 

and actions taken to address any outcomes that were Not Met.  Working closely with the 

designated OA Assistant Deans in each of the academic schools, we are now able to report the 

closing the loop findings in the year in which Not Met outcomes occur and corrective actions can 

be implemented before the start of the upcoming year.  The results of these efforts are shown in 

Table 6 below, which details the actions taken in AY2018-19 to address the PLOs that were Not 

Met during AY2017-18.  This enhanced closing the loop process and reporting structure will 

continue next academic year.   

Table 6: Actions Taken for NOT MET Assessment Courses AY2018-19. 

Academic 

Program 

Outcome Key 

Assessment 

Findings Recommendatio

ns 

Reflections/Not

es 

School of Arts 
& Sciences>> 
Bachelor of 
Arts  
BA in Health, 
Fitness, and 
Wellness 

Students will 
identify and 
assess 
psychological 
and 
sociological 
aspects that 
influence 
individual’s 
participation 
in exercise 
and physical 
activity 

HFW 413 
Psychological 
and 
Sociological 
Assessment 
Project 

4 students 
have taken 
HFW413 
this 
semester. 
None of the 
Health, 
Fitness, and 
Wellness 
students 
were able to 
achieve a 
score of 
80%. 
However, 
they scored 
above 75%. 
2 of the 
students 
scored 76% 
and 1 of the 

Recommend this 
assignment to 
continue to be 
used. Students 
need to learn how 
to come up with 
solutions for 
problems of 
sociological 
and/or 
psychological 
nature in their 
careers in the 
field of health. 

This course was 
taught as an 
independent 
study. 3 students 
in the course 
were Health, 
Fitness, and 
Wellness major 
while the 4th 
student was an 
Exercise Science 
major. Even 
though the 
professor asked 
the students 
multiple times if 
they understood 
the project, the 
students never 
asked questions. 
It was clear that 
3 out of 4 
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students 
scored 79%. 

students did not 
quite understand 
how to complete 
the project and 
therefore they 
scored below 
80%. 

School of Arts 
& Sciences>> 
Bachelor of 
Arts  
Communicati
on 

Students will 
be able to 
communicate 
effectively in 
a variety of 
oral, public, 
professional, 
small group 
and 
interpersonal 
settings. 

COM310 
Final 
Presentation 

On a 4-point 
scale, 
average was 
less than 1 
for the class. 
While this 
seems 
normal for 
an intro 
course, it 
seems low 
for a 300-
level. The 
benchmark 
language 
does not 
match, as it 
refers to 
scoring an 8 
or higher. 

Program needs to 
better align 
rubrics with plan. 
This is happening 
with revised 
Strategic Mass 
Communication 
materials for 
2019-2020 

Only reason 
Target Not Met 
is appropriate 
here is because 
rubric does not 
allow for 
number target 
stated. See 
above. 

School of Arts 
& Sciences>> 
Bachelor of 
Arts  
Communicati
on 

Students will 
demonstrate 
the 
application of 
communicati
on theories to 
human 
interactions 

Final project 
in COM 320 

On a 4 point 
scale, 
average is 
below 1, 
which 
seems low 
for a 300-
level class 
and does not 
match the 
language of 
the targets 
set. 

Program needs to 
better align 
rubrics with plan. 
This is happening 
with revised 
Strategic Mass 
Communication 
materials for 
2019-2020 

  



52 
 

School of Arts 
& Sciences>> 
Bachelor of 
Arts  
Professional 
Music 

Students will 
demonstrate 
proficiency in 
writing and 
arranging 
music in 
multiple 
styles for 
various 
ensembles 

Arranging 
assignment in 
MUP 121 -01 
and MUP 
121-02 

The average 
for the 
group was 
2.0 or 
developing; 
however 
there were a 
few scores 
of 0 or 1. 
There were 
also 3s and 
4s. 

  Due to the wide 
range of skills 
levels for 
students 
accepted into 
program, this 
course naturally 
sees a big range 
of scores. 
Having gotten 
the majority to 
developing or 
higher is an 
accomplishment. 
As the music 
degree is revised 
and PLOs 
examined, a 
move to a more 
realistic goal of 
having students 
identify musical 
elements and 
patterns instead 
of composing 
will be better for 
this course. 
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School of Arts 
& Sciences>> 
Bachelor of 
Science  
Forensic 
Science 

Exhibit 
knowledge in 
chemistry and 
biology field 
& laboratory 
techniques, 
processing, 
analysis, 
evaluation 
and 
interpretation 
scientific 
data. 

ACS 
Instrumental 
Exam in 
CHM 481 

Twelve of 
eighteen 
(12/18) 
students 
scored 
above the 
20th 
percentile 
on the 
American 
Chemical 
Society 
standardized 
exam in 
Instrumental 
Analysis. 
This is 66% 
of the 
students, not 
the targeted 
80%. This 
went down 
from last 
year’s 77% 
but is higher 
than the 
56% from 
two years 
ago. Ten of 
the ten 
students 
scored at or 
above the 
40th 
percentile. 
The 6 
students that 
did not hit 
the 20th 
percentile, 
scored 
below the 
10th 
percentile. 

1. Continue to 
acquire more 
instrumentation 
and develop 
experiential 
laboratory 
experiments to 
help students 
build their 
education in 
instrumental 
analysis. 2. Limit 
the number of 
students in lab to 
8-10 so that 
students can 
spend more 
quality time on 
the instruments. 
Offer 2 lab 
sections. 

Overall final 
exams are not 
always the best 
assessment since 
some students 
don’t do well on 
multiple choice 
questions. 
Moreover, there 
is no room for 
student 
improvement 
throughout the 
term. Since 
CHM481 is 
integrated 
heavily with the 
CHM481L 
laboratory, 
recommend that 
we change the 
target 
achievement 
completely to 
focus on lab and 
lecture by using 
the average lab 
report score for 
three lab reports 
that involve 
spectroscopy, 
chromatography, 
and mass 
spectrometry. 
These are three 
types of 
instruments that 
we have in lab. 
The new targets 
will read: 
Acceptable 
target: 80% of 
BSFS majors 
taking the both 
CHM481 and 
CHM481L will 
average in the 
70% or 
above.  Ideal 
target: 80% of 
BSFS majors 
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taking the both 
CHM481 and 
CHM481L will 
average in the 
80% or above. 

School of Arts 
& Sciences  
Master of 
Education 

Successful 
program 
completers 
demonstrate 
effective 
research 
toward 
organizationa
l resolutions. 

EDU635 
Human 
Resource 
Management 
in 
Educational 
Organizations 

2.82 out of 4 
(71%) 
Tammy 
Madsen 
taught both 
classes. 

Review the 
course texts and 
links to see what 
other resources 
could be added to 
help students 
better understand 
the material for 
the course to 
improve this 
percentage. 

  

School of 
Business>> 
Bachelor of 
Business 
Administratio
n (BBA)  
Accounting 

Students will 
demonstrate 
knowledge of 
costing 
systems and 
decision 
making 
techniques. 

ACC313 Job 
Order Cost 
System 

Overall 
average was 
2.75 / 4.00. 
Students 
that 
performed 
on the lower 
end were 
not outliers. 
This does 
seem to be a 
good, 
challenging 

Will try to give 
students more 
opportunities to 
practice and learn 
the cost systems. 
Will try to give 
more chances in 
class as well. 

Will follow 
through with the 
recommendation
s, but we 
understand that 
the students 
must take 
advantage of it. 
This can be a 
long project, and 
for those 
students that 
procrastinate, it 
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assignment, 
and without 
proper 
preparation, 
students will 
not perform 
well. 

will damage 
their scores. Will 
continue to 
make this point 
known in 
classes. We still 
do believe this is 
a good, valuable 
assessment, 
toward the end 
of the 
managerial/cost 
aspect of the 
program. 

School of 
Business>> 
Bachelor of 
Business 
Administratio
n (BBA)  
Finance 

Analyze how 
capital 
markets 
function to 
allocate 
resources. 

 ECO422 
Paper 

Overall 
average was 
2.24/4.00. 
This does 
not meet the 
acceptable 
target. There 
were 2 of 19 
students that 
did not 
submit the 
assignment, 
giving them 
0 scores, 
which 
brings the 
overall 
numbers 
down. 

More computer 
access is needed 
for use of SPSS 
and other 
statistical 
programs. Need 
more work for 
the students out 
of class, as 
attendance 
seemed to be 
spottier than 
normal. Will 
implement new 
project next year. 
It will look at 
discounts and 
decision making 
on the scenarios. 

Students 
performed 
decent on this 
assignment and 
on exams 
overall. Will be 
sure to push the 
course policies 
more and ensure 
students are 
adhering. And 
we need more 
access to 
computers. 

 School of 
Business>> 
Bachelor of 
Business 
Administratio
n (BBA)  
Sports and 
Recreation 
Management 

The students 
will develop 
an 
understanding 
of 
quantitative 
business 
practices in 
sports 
management 

SMG 405 
Data analysis 
project 

2.5/4 (16 
students) 

Provide more 
help/guidance 
with the 
probability paper 
/ expand more on 
the probabilities - 
expand the 
regressions, 
perhaps with a 
second 
assignment based 
on the first—add 
to the assignment 
something about 
presentation and 
have students 
submit to the 

The students are 
a bit weaker than 
the instructor 
thought - it 
didn’t go nearly 
as well as 
thought 
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student research 
seminar. 

 School of 
Business>> 
Bachelor of 
Business 
Administratio
n (BBA)  
Sports and 
Recreation 
Management 

Students will 
demonstrate 
the ability to 
professionally 
communicate 
across all 
medias 

SMG 235 - 
Blog 
Assignment 

Data all 
over – 
Approx. 
2.75 (8 
students) - 
16 student 
will yield 
ave. slightly 
higher 

1. Encourage 
students to enroll 
EARLIER in 
their academic 
years --- 
sophomore or 
junior. Wrap it up 
PRIOR to final 
exam date. 2. 
Incorporate a 
website project in 
the introduction 
course [SMG160] 
so students will 
become more 
accustomed to 
creating a 
website.  3. 
Incorporate a 
peer review of 
the website 
project several 
times ... create a 
partnership of 
accountability. 

Seniors in a 200-
level class drop 
off the grid and 
don't finish the 
assignment. The 
effort is great in 
the beginning, 
then non-
existent in the 
end. One student 
flat out 
plagiarized.  

School of 
Criminal 
Justice & 
Social 
Sciences >> 
Bachelor of 
Arts (B.A.) 
degree in 
Psychology 

Students will 
acquire 
knowledge of 
key 
psychological 
theories, 
issues, 
practices, and 
concepts. 

PSY 362 
Abnormal 
Psychology 

The average 
score for the 
case study 
key 
assessment 
in PSY 362 
was 3.4. The 
Acceptable 
target of 3.5 
was not met. 

Increase 
emphasis on the 
application of 
psychological 
theories and 
concepts to 
various 
populations and 
situations 

Very close to 
meeting 
acceptable 
target. Emphasis 
on application 
should increase 
achievement. 
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School of 
Criminal 
Justice & 
Social 
Sciences >> 
Bachelor of 
Arts (B.A.) 
degree in 
Psychology 

Students will 
employ 
multicultural 
awareness, 
knowledge, 
and 
competence. 

 SOC 360 and 
CSL 430- CA 
Brief 
Multicultural 
Competency 
instrument 

The average 
score for 
students in 
CSL 430 
and SOC 
360 on the 
California 
Brief 
Multicultura
l 
Competency 
Questionnai
re was 3.2. 
(Data was 
entered in 
two 
locations 
with one 
score 
equaling 
3.11 and the 
other, under 
old 
assessments, 
equaling 
3.29). 

Re-evaluation of 
measure 
suggested. 
Increase exposure 
to diversity via 
immersion, 
experiential 
learning, and 
field trips where 
different cultures 
are studied and 
examined. 

The average 
score for all data 
this year (3.2) is 
comparable to 
the average 
score for all data 
entered last year 
(3.29) with only 
a slight decrease. 
Some of this 
might be due to 
misunderstandin
gs in assessment 
data collection 
processes as data 
was not 
submitted for 
most sections of 
SOC 360 in Fall 
2018. More field 
trips and 
experiential 
learning can 
give students 
exposure to 
things that a text 
book cannot. 
There is also 
evidence that 
exposure to 
different groups 
increases 
acceptance, thus, 
additional guest 
speakers and 
panels may be 
useful in 
increasing 
contact to 
diverse groups. 
(Contact 
Hypothesis-
Alport). 
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School of 
Criminal 
Justice & 
Social 
Sciences >> 
Bachelor of 
Criminal 
Justice 
Corrections 

Students will 
analyze the 
historical and 
modern 
approaches to 
the 
management 
of offenders 
within the 
criminal 
justice 
system. 

COR120 
Theories 
Paper 

Findings 
indicate 
2.58 
outcome. 
The target 
outcome is 
3. This 
course did 
not meet its 
goal. 

Review outcomes This course had 
an unusually 
high number of 
0's which 
brought the 
overall avg. 
down. 

School of 
Criminal 
Justice & 
Social 
Sciences  
Bachelor of 
Criminal 
Justice 
Forensic 
Psychology 

Students will 
develop 
research skills 
in order to 
critically 
evaluate 
empirical 
research & 
empirically 
answer 
questions 
related to CJ 
SS. 

Final 
Research 
Paper/Project 
in FOR 460 

The 
cumulative 
score for the 
data entered 
for the FOR 
460 
Research 
Paper was 
3.28. Scores 
fell below 
the 
acceptable 
target of 3.5 
and below 
the ideal 
target of 
4.0.  

Continue to 
reinforce research 
principles and 
processes in SCS 
300 so that 
students are fully 
prepared to 
conduct research 
in this course. 
Consider 
requiring students 
to take SCS300 
and FOR460 in 
back to back 
semesters to 
foster the 
retention of 
research concepts 
and principles. 

Scores this year 
(3.28) decreased 
from last year 
(3.71). Faculty 
observe that 
students tend to 
procrastinate on 
collecting and 
analyzing their 
data despite it 
being a step-
wise process 
throughout the 
semester with 
hard deadlines 
for each piece. It 
will be 
important to 
reiterate 
expectations for 
completing 
different parts of 
this process by 
the deadlines. 
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School of 
Criminal 
Justice & 
Social 
Sciences  
Bachelor of 
Criminal 
Justice 
Forensic 
Psychology 

Students will 
develop 
research skills 
in order to 
critically 
evaluate 
empirical 
research & 
empirically 
answer 
questions 
related to CJ 
SS. 

Final 
Research 
Paper/Project 
in SCS 300 

The 
cumulative 
score for the 
data entered 
for the SCS 
300 
Research 
Project was 
3.18. Scores 
fell below 
the 
acceptable 
target of 3.5 
and below 
the ideal 
target of 
4.0.  

Students who 
have the most 
difficulty are 
international 
students, 
especially 
students with 
language barriers 
and those 
unfamiliar with 
the scientific 
method. These 
students might 
benefit from a 
one-on-one tutor 
in research design 
and/or taking a 
preparatory 
course for 
research design 
before enrolling 
in SCS 300. 
Another option is 
to offer SCS 300 
at two different 
levels: basic and 
advanced so that 
students can learn 
the more 
elementary 
aspects in the 
first part before 
moving on to 
completing an 
actual research 
project. Exposure 
to the scientific 
method earlier in 
the program may 
increase 
achievement in 
this course. 

Scores this year 
(3.18) increased 
slightly from last 
year (3.07). 
Students seem to 
be approaching 
the ideal target 
for this course. 
Continue to 
reinforce 
research 
principles and 
processes so that 
students are 
fully prepared to 
conduct research 
in this course. 
Faculty observe 
that students 
tend to 
procrastinate on 
collecting and 
analyzing their 
data despite it 
being a step-
wise process 
throughout the 
semester with 
hard deadlines 
for each piece. It 
will be 
important to 
reiterate 
expectations for 
completing 
different parts of 
this process by 
the deadlines.  
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School of 
Criminal 
Justice & 
Social 
Sciences >> 
Master of 
Science 
(M.S.) degree 
in Criminal 
Justice 

Students will 
apply 
effective 
decision 
making and 
management 
practices to 
promote 
positive 
change in 
their 
organization. 

JUS612 Wk 6 
Assign. 

Students 
had a 
collective 
average of 
2.88/4.0 on 
the Week 6 
Assignment 
Key 
Assessment. 
This score 
(72%) well 
does not 
meet the 
acceptable 
target 
achievement 
for this 
assessment. 
17 students 
were 
evaluated. 

Will follow-up 
with the Lead 
Instructor to 
determine the 
reason students 
are not meeting 
the target 
achievement. 
This outcome 
should be again 
assessed to 
determine the 
validity of the 
low score in this 
assessment 
period, as 
perhaps this was 
an anomaly. 

  

 

The results of closing the loop efforts are shown in Table 7 below, which details the actions 
taken in AY2018-19 to address the PLOs that were Not Met during AY2017-18. 

 
Table 7: Actions Taken for NOT MET Assessment Courses AY2017-18. 

Academic 

Program 
Outcome Acceptable 

Target 
Acceptable 

Target 

Achievement 

Actions taken in AY2018-19 to 

address the PLOs Not Met during 

AY2017-18 

Accounting Outcome 5 
Students 

will 
demonstrate 
knowledge 
of costing 

systems and 
decision 
making 

techniques. 

3/4 on the rubric Not Met This assignment is still what we want to 
teach.  Only 4 of 17 students from 
previous year did not make the rubric, so 
we still feel students are doing 
acceptable.  Will keep an eye on areas to 
help students focus to improve.  Will 
review the assignment again within 
program at end of Fall 2018. 

Bachelor of Arts 
(B.A.) degree in 

Psychology 

3. Students 
will employ 
multicultura
l awareness, 
knowledge, 

and 
competence. 

3.5/4 on the 
scale 

Not Met The acceptable target was 3.5/4. The key 
assessment for this outcome is 
the California Multicultural Competency 
instrument given to students in  
SOC 360 and CSL 430. For SOC 360 
the average score was 3.14/4 and for  
CSL 430 the average score was 3.45/4, 
putting us very close to the target.  
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Suggestions for improvement by faculty 
teaching these courses was to increase 
exposure to diversity via immersion, 
experiential learning, and field trips as 
there is evidence that exposure to 
different groups increases knowledge, 
understanding, and acceptance.  

Bachelor of Arts 
(B.A.) degree in 

Psychology 

4. Students 
will apply 

theories and 
practices in 
the helping 
professions. 

Collective 
average of 3.5 
on the rubric. 

Not Met The key assessment for this outcome 
measure is the supervisor evaluation  
from SCS 470 Internship. The 
acceptable target was 3.5/4. The average 
for addictions counseling interns was 
3.33/4 and the average for all other  
social science students was 3.48/4, a 
negligible difference from the target  
score. The difference might be due to the 
fact that more advanced skills  
are required to do an addictions 
counseling internship. Faculty teaching 
in this program will continue to track the 
outcome over time and may wish to  
reconsider the threshold for addictions 
counseling students. Faculty also  
believe that we should consider adding a 
seated internship course where  
students meet with a professor and their 
peers in a seminar style format  
to assist them in becoming better 
prepared to embark on their internship,  
to have a platform for discussing 
internship situations, and to debrief with  
other faculty and students about their 
experiences. To date, this course  
has not been added due to 
capacity/resources. Another suggestion 
was  that Internship site contact should 
take place early in the internship  
experience to ensure that students are 
meeting expectations. This is being 
done. 

Bachelor of 
Criminal Justice 

Core 

Criminal 
Justice 
System 

Students will 
receive a final 
JUS110 course 
grade of 80% or 

better. 

Not Met The key assessment is the final grade in 
JUS110 and the acceptable target  
is an 80% or better. Students received a 
collective average of 3.13/4.0  
on the Final Course Grade Rubric. This 
score just missed meeting (78%) the 
acceptable target achievement 80% for 
this outcome. 203 students were  
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evaluated. As the acceptable target 
achievement was not met for this  
outcome, it is recommended that this 
outcome be measured again in the  
next assessment period. JUS110 is a 
foundation course for all criminal  
justice majors. The base knowledge 
learned is best demonstrated by the  
course final grade rather than a specific 
student artifact/assignment. Meeting the 
OA measure is critical to student and 
program success. It was discovered that 
the rubric being used for this course was 
a rubric being used to assess JUS 202 
and was meant to assess an exam/course 
assignment rather than the final grade in 
the course. This may account for a 
margin of error in calculating the score 
for this key assessment. This evaluation 
will be updated/corrected to a format 
that better fits with the key assessment 
of the final course grade in order to get  
a more accurate assessment this year.  

Bachelor of 
Criminal Justice 

Corrections 

Analyze 
Historical 

and Modern 
Approaches 

Collective 
average of 3/4 
on the rubric. 

Not Met The key assessment is a theories paper in 
COR 120. The acceptable target  
is 3/4. The average was 2.81/4. The 
suggestion made for improvement was  
to have the faculty who teach this course 
focus more on the content covered by 
this specific outcome.  

Bachelor of 
Criminal Justice 

Forensic 
Psychology 

Research 
skills 

Collective 
average of 3.5 
on the rubric. 

Not Met The key assessment for this outcome is 
the major field paper in FOR 460  
and the research paper in SCS 300. The 
acceptable target was 3.5/4.  
The average score for FOR 460 was 
3.71/4 and the average score for SCS  
300 was 3.14/4. It makes sense that 
scores were higher for FOR 460 as this  
course follows SCS 300 (SCS 300 is a 
prerequisite for FOR 460). Problems  
noted were that students tend to 
procrastinate on collecting and analyzing  
their data and that international students 
tend to struggle the most due to  
language barriers, lack of familiarity 
with the scientific method, and taking  
maximum credit hours, often upwards of 
21 hours. Suggestions made for  
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improvement were reiterating 
expectations for completing different 
parts of the project by specific deadlines, 
one on one tutoring for international  
students, offering SCS 300 at two 
different levels (basic and advanced),  
and limiting credit hours students can 
take while enrolled in SCS 300.  
Faculty are following through with 
reiterating expectations and  
recommending tutoring for students who 
are struggling.  

Computer and 
Information 

Systems 

Outcome 2 
Students 

will 
demonstrate 

an 
understandi

ng of 
managemen

t and 
support 
issues in 

information 
systems. 

80% of Students 
will achieve a 3 
out of 4 on the 

rubric 

Not Met One student did not complete the case, 
getting a 0 out of 4, which really skewed 
the average.  Will look at getting 
software to assist the learning in the 
classroom.  Will keep same rubric, but 
will review idea of changing acceptable 
targets. 

 

Computer and 
Information 

Systems 

Outcome 5 
Students 

will apply 
problem 
skills in 
order to 

communicat
e solutions 
to support 

users. 

80% of students 
will achieve a 3 
out of 4 on the 

rubric 

Not Met Students seem to be very good at 
creating databases once data was 
reviewed.  Will add more Microsoft 
certifications, and will focus on use of 
databases, not the creation of. 

 

Finance Financial 
Markets 

80% of all 
participating 
students will 
score a B or 

better on their 
course final 

exams in FIN 
314, 421, and 

426. 

Not Met 9 of 14 met their goal.  Beginning Fall 
2018, students will have access to 
Morningstar Databases, should help with 
their work. 

 

Forensic Science 2 
Students 

will identify 
and analyze 
the concepts 

related to 

80% of students 
will score 20th 
percentile or 
better on the 
national ACS 

INSTRUMENT

Not Met If we take a look at the outcome, this 
aligns with Exercise Science, rather than 
Forensic Science.  Looking further into 
AMS, TS was showing the outcomes for 
both Forensic Science and Exercise 
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the 
anatomical, 
physiologic

al, and 
biomechani
cal aspects 
of human 
movement 

AL exam as the 
final 

Science.  This issue has been addressed 
in TS for AY 18-19. 

 

Forensic Science 3 
Students 

will 
identify, 

assess, and 
develop 

individualiz
ed exercise 
tests based 

on the 
patient 

population 
employed 

 

80% of students 
will score 10th 
percentile or 
better on the 
national ACS 
BIOCHEM 

exam 

Not Met If we take a look at the outcome, this 
aligns with Exercise Science, rather than 
Forensic Science. Looking further into 
AMS, TS was showing the outcomes for 
both Forensic Science and Exercise 
Science. This issue has been addressed 
in TS for AY 18-19. 

 

Healthcare 
Administration 

Demonstrat
e a critical 

understandi
ng of 

transformati
on and 

change in 
order 

effectively 
to meet 

needs of the 
healthcare 
industry. 

The average 
results for HCA 

301 Week 1 
Assignment 

Essay will be at 
least 70%. 

Not Met HCA 301 went through a minor revision 
to address this issue.  Additional 
information has been added into the 
course to assist with foundational 
understanding of the concepts required 
for this assessment.  

 

Healthcare 
Administration 

Demonstrat
e a critical 

understandi
ng of 

transformati
on and 

change in 
order 

effectively 
to meet 

needs of the 
healthcare 
industry. 

The average 
results for PHI 

307 Week 2 
Assignment 

Essay will be at 
least 70%. 

Not Met Minor changes were made to MAT 273, 
which is the first statistics class the 
students take.  Students who take HCA 
362 are then reintroduced to statistics.  It 
is the hope that the changes made in 
MAT 273 will impact how students 
perform in HCA 362. 
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Healthcare 
Administration 

Exhibit 
comprehens

ive 
knowledge 

and 
application 
of theory, 
concepts, 

and models 
applicable 

to 
healthcare 

administrati
on and the 
industry. 

The average 
results for HCA 

362 Week 7 
Final Summary 
Paper will be at 

least 70%. 

Not Met PHI 307 went through a minor revision 
to address this issue.  Additional 
information has been added into the 
course to assist with foundational 
understanding of the concepts required.   

 

History Students 
will 

demonstrate 
the ability to 

trace the 
evolution of 

historical 
thought. 

Collective 
average of 4/5 
on the scoring 

rubric 

Not Met The entire History degree is in the 
process of being revised.  In addition, a 
new faculty member has been hired to 
oversee this degree revision.  This 
revision is expected to be completed AY 
19-20. 

 

Information 
Technology 

Program 
Learning 

Outcome 5 
Apply 

knowledge 
of computer 

security. 

Collective 
average of 80% 

of all 
participating 

students. 

Not Met This program is being revised and 
transitioned to the School of Business.  
Analysis will be conducted after 
program revisions.  

 

Management Managemen
t Learning 

Outcome #7 
The students 

will 
interpret 
ethical 
theory 

related to 
political and 
social issues 

within an 
organization 
that require 

new and 
different 

legal/ethical 
responses 

Collective 
average of 3/4 
on the rubric. 

Not Met This assignment is still relevant and 
what we feel is needed for the class. 
Although the student results were low 
we feel it necessary to maintain and will 
revisit Fall of 2018. 
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Master of 
Business 

Administration 
(MBA) 

Proficiency 
of Business 

Practices 

80% of all 
participating 
students will 
score 90% or 
higher on the 
final ethics 

paper. 

Not Met The academic program did not report on 
actions taken as a result of this 
competency not being met.  

Master of 
Education 

9. Digital 
Theoretical 

Content 
Knowledge 

Course 
completes will 

earn a 4/5 
average on a 

rubric designed 
for this 

assessment. 

Not Met The M.Ed. is in the process of being 
revised.  In addition, a new faculty 
member has been hired to oversee this 
degree revision.   

 

Master of 
Education 

11. 
Researching 

Solutions 

Students will 
earn an average 

of 4/5 on the 
course rubric. 

Not Met The M.Ed. is in the process of being 
revised. In addition, a new faculty 
member has been hired to oversee this 
degree revision. 

 

Master of Science 
(M.S.) degree in 
Criminal Justice 

Types and 
functions of 

crime 
analysis 

Collective 
average of 3/4 
on the rubric. 

Not Met The key assessment for this outcome is 
the week #7 capstone in ENF 627.  
The acceptable target was 3/4. The 
average score was 2.47/4. Suggestions  
made for improvement were to share the 
results with all lead faculty in  
the program and reflect on ways to 
improve students’ capstone  
performance. It was also stated that this 
program had not been updated in  
5+ years and that this program be 
reviewed and updated with new  
curriculum and courses to reflect the 
current industry standards. These  
results were shared with the lead faculty. 
However, more importantly, we  
started the process of redesigning the 
entire Crime Analysis program.  
We are hoping to have the  
new CA proposal to faculty in the Spring 
for approval and course  
development to happen over the Summer 
for a "Go Live" date of  
Fall 2019.  
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Professional 
Music 

Students 
will 

demonstrate 
proficiency 
in writing 

and 
arranging 
music in 
multiple 
styles for 
various 

ensembles 

Collective 
average of 3/4 
on the scoring 

rubric. 

Not Met The Dean for the School of Arts & 
Sciences has been working with the 
three key faculty members involved with 
Professional Music to revise the degree.  
The revision is expected to be proposed 
AY 19-20. 

 

Sociology Sociological 
Imagination 

The collective 
average of all 
participating 

Soc 360 
students on this 
assignment will 

be 4/5 on the 
scoring rubric 

for this 
assignment. 

Not Met We do not have a sociology program. 
This was something the previous Dean 
of OA wanted to assess when he was 
teaching SOC 360. It is irrelevant and 
will be removed from Taskstream.   

 

 

Summary and Looking Ahead 

Much progress has occurred during AY2018-19 to continue to move Outcomes Assessment at 

Tiffin University to a best in class status.  These highlights are detailed in Tables 1 and 2 as 

shown above.  To build on this momentum and to direct Outcomes Assessment activities into the 

coming AY2019-20, several key initiatives will be implemented that will further enhance the 

effectiveness of the processes and also demonstrate a commitment to continuous improvement.  

These initiatives are shown below: 

Table 8:  Key Outcomes Assessment Initiatives for AY2019-20 

Improvement Initiative Expected Result of Initiative 

Map the Core Competencies of a TU 
Graduate to program learning outcomes.   

A systematic process to ensure all Core 
Competencies are assessed and aligned with 
program learning outcomes.  This will begin 

with an Academic Experience Council (AEC) 
project to identify and map all 

diversity/cultural focused PLOs that map to 



68 
 

the Inclusive Mindset:  CulTUral 
Competencies.   

The targeted school level discussions 
regarding OA successes and opportunities for 

improvement led by the Vice Provost and 
Coordinator for OA. 

Meetings will be held Spring 2020 in 
preparation for March 2020 HLC visit to 
ensure consistency of OA language and 
understanding for each academic school  

Full implementation of direct submission of 
student artifacts through Taskstream. 

Full implementation starting in Fall 2019.  
This will include comprehensive training for 
all students and faculty in the direct submit 

process.  
Expanded use of Aqua through the 

Taskstream system.   
Provide direct assessment of student work.  
Assessment sessions will be held to assess 

student work with groups of faculty trained in 
the used of assigned rubrics. Plans are to 

expand the number of PLOs assessed in Aqua 
to include key courses and also the new DEC 

program.  
Provide training and tutorials to faculty to 

assist in improving the following OA 
processes:  Writing Learning Outcome 
statements as well as Closing the Loop 

statements.   

Faculty will be review and revise any student 
learning outcome statements to ensure they 
are measurable and at an appropriate level 

given Blooms taxonomy. 
Faculty will be able to write measurable and 
thoughtful closing the loop statements after 

collective analysis and discussion of OA 
results. 

 

PROGRAM REVIEW 

Overview 

Academic quality and integrity is taken very seriously at the institution, and people and 

processes are in place to maintain the highest level of academic rigor expected in the academy. 

Over the last several years, the organizational structure and key processes have been revised and 

improved to ensure TU’s alignment to the Pathways Forward Strategic Priority 2: Grow 

Innovative Academic Programs (pgs 16-26).  Specifically, the key objective of “create and 

maintain high-quality, well-supported relevant and vibrant academic programs that improve 

student experiences and learning” has guided improvements in program review.   
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Academic program review is designed to accommodate a formal analysis of each 

academic program at least every three years or sooner if indicated by the academic school.  The 

school leadership determines the programs to be reviewed each year with approval from the 

Provost.  A faculty team is then assembled to complete the program review with guidance from 

the Vice Provost of AEDE.   

Part of the program review process is to compare TU to both peer and aspirational 

schools. These comparisons help put TU in perspective with the national context. The 

Institutional Research (IR) office along with the cabinet selected these schools to include in the 

program review template. A formal program review template is utilized that details the following 

information to be completed by the academic program in review:   

Background of the program 

Review of the current program 

Map of curriculum and Program Learning Outcomes 

Review student learning outcome assessment reports from the last three years 

Map of courses and University Core Competencies 

Benchmarking of program against ten peer institutions 

Data analysis  

Effectiveness variables 

Enrollment, degrees conferred, teaching effectiveness, alumni outcomes, etc. 

Key findings 

Developing an action plan (three to five goals) 

ACADEMIC YEAR 2017-18 
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The following academic programs participated in program review during the 2017-18 

academic year: 

Arts and Sciences 

 BBA Arts Entrepreneurship/Music Concentration and Professional Music 

 BS Healthcare Administration 

 BS Information Technology 

 Masters of Humanities 

Business 

 BBA Business Core 

 Master’s in Business Administration 

Criminal Justice and Social Sciences 

 BCJ Forensic Psychology 

 BCJ Law Enforcement 

Key findings of the AY2017-18 Program Review are detailed the by school in the Program 

Review Report.  A few of the highlights include the following examples:  

School of Arts and Sciences (SAS) - During an analysis of the Bachelor of Science (BS) 

in Information Technology, it was determined that comparison programs are structured 

around software development, rather than on the administration, design and 

implementation of secure computer networks.  Thus, this program is not generating 

enrollment due to the desires of potential students. The next steps identified through the 
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program review are: 1) Research if adding a concentration in software development to 

the existing administrative focus of the program will be helpful to increase enrollment of 

students; and 2) Identify specific marketing options of this program to industry needs. 

Many companies will pay for the online education of an employee to move into 

administrative positions in information technology. The results of this program review 

supported the eventual move to sunset this program, which led to the offering of a new 

B.S. in Computer Science Degree with aligned concentrations in Software Development 

and Network and Systems Administration. 

School of Criminal Justice and Social Sciences (SCJSS) - During an analysis of the 

Bachelor’s in Criminal Justice (BCJ) in Law Enforcement, reviewers identified a need 

for creating, maintaining, supplying and utilizing a functional criminal justice laboratory.  

To meet this need, the University opened the CJSS Experiential Learning Center in fall 

2018 which serves as a learning laboratory with crime scene rooms, a counseling room, 

and classroom.  

School of Business (SOB) - During an analysis of the Master of Business Administration 

(MBA), the school leadership decided to redesign the MBA from a thirty-six credit hour 

two-year program into a thirty-two credit hour program for 15 months.   

ACADEMIC YEAR 2018-19 

The program review process launched in 2017 – 2018 yielded desirable program 

improvements, redesign and consolidation for each program reviewed. While this process 

produced the desired goals of program review, opportunities were identified to improve the 

process. Specifically, the need to review and prioritize all programs at a University level opposed 
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to the school and program level; and access to data to provide a meaningful snapshot on program 

economics (financial data) as well as external market demand.  

To address these opportunities, the academic units elected to complete a University-level 

evaluation of our academic portfolio in 2018 - 2019. The goal of this review was to review new 

and existing programs to identify programs to start and current programs to grow, fix, sustain or 

sunset. This evaluation process helped the academic units to prioritize programs based on a 

comprehensive view with needed external market analysis and financial, economic data to more 

effectively develop our academic program mix across all three (3) schools. 

The University contracted Gray Associates in Fall 2018 to help facilitate this University-

level evaluation. The consulting service was retained to help develop fact-based institutional 

strategies in order to guide program prioritization and development. In November 2018, Gray 

Associates held a facilitated decision-making workshop with 35 key institutional leaders including 

cabinet members, other stakeholders, and 25 academic leaders. The purpose of the workshop was 

to identify new program opportunities, current programs where we have an opportunity to grow 

enrollment, and any current programs that we, as an institution, need to examine more closely.  

Gray Associates provided relevant data and facilitated a process for making decisions. 

Programs were evaluated and rated on the following factors: attractiveness to Tiffin University, 

student demand, employer demand, job opportunities, competitive intensity as well as unmet 

student/employer needs. As a result of the workshop, the academic leadership identified: 

 Thirty-three (33) potential new programs at the undergraduate and graduate level for 

review and further consideration, with prioritization for 2019-2020 
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 Eight (8) current programs were identified for growth, including Marketing, Exercise 

Science, Accounting, Digital Forensics, Digital Media, and Cyber Security 

 Seventeen (17) programs to fix such as Information Technology/Computer Information 

Systems, Digital Innovation and Design, Professional Music, Health Care Administration 

 Forty (40) programs across three schools to sustain 

This analysis has resulted in the decision to sun set programs such as History, Digital 

Innovation and Design, Professional Music, Information Technology, Computer Information 

Systems, and TESol Certification. The new and revised programs that emerged from this analysis 

include the Bachelor of Science in Computer Science, Bachelor of Arts in Commercial Music, the 

Master of Science in Cyber Security, and new concentrations at the graduate level in Forensics 

and Fraud Investigation and Crime Science within the MBA and MSCJ programs respectively. 

The results also supported the development of our dual enrollment program in Nursing with Mercy 

College of Ohio. Programs in development from this analysis include a BBA in Manufacturing 

and a BA in Professional Studies Degree Completion Program. (Overview Report) 

The University also worked with Gray Associates to develop a system to estimate and track 

profitability by program. As a result, the academic units now have a tool to understand the program 

economics and associated costs, revenues and margins with their degree programs. The academic 

units and the University are utilizing this information to guide decision making over the course of 

the next academic year. 

The following academic programs participated in program review during the 2018-19 

academic year: 

Arts and Sciences 
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 Restructured majors to align with the new Tiffin CORE general education 

program 

Business  

 Restructured majors to align with the new Tiffin CORE general education 

program 

Criminal Justice and Social Sciences 

 Restructured majors to align with the new Tiffin CORE general education 

program 

 Leadership Studies Minor 

To expand the program review process to academic support functions, during the summer of 

2018, an effectiveness review was conducted utilizing relevant components of the program 

review template.  The student support services at the Murphy Academic Support Center was 

analyzed for effectiveness and benchmarking of the following support services:  success coaches, 

tutoring, peer assisted learning (PAL), study tables, and testing services.  

Key outcomes from the effectiveness study include: 

 The sun-setting of the formal success coaches program.  These students are now 

served under the new Student Success model with First-year Advisors serving as 

mentors. 

 Increased communication and promotion of tutoring services for students. 

 Continue to monitor test proctoring usage at the Murphy Center and also identify 

heavy faculty users by pulling monthly reports.  This will allow direct 
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communication with the professors to appropriately utilize the services without 

overwhelming the Murphy staff.  

Summary and Looking Ahead 

Much progress has occurred during the past two years to move program review at Tiffin 

University to a best in class status.  To build on this momentum and to direct program review 

activities into the coming AY2019-20, several key initiatives will be implemented that will 

further enhance the effectiveness of the processes and also demonstrate a commitment to 

continuous improvement.  These initiatives are shown below: 

Table 9:  Key Program Review Initiatives for AY2019-20 

Improvement Initiative Expected Result of Initiative 

Continue to work with Gray associates to 
generate relevant data. 

Targeted data as requested by the academic  
leadership to enhance the analysis undertaken 

during program review. 
Expand the effectiveness reporting process to 

additional academic support services. 
Provide a formal, directed process to analyze 

the effectiveness of key academic support 
processes. This will result in data informed 

continuous improvement initiatives.  
Per the feedback of academic leadership, 

reduce the number of benchmark institutions 
to five.  

Allow for targeted competitive analysis.  

School of Arts and Sciences will review the 
following programs:  BS Forensic 

Science;  MEd 

Analysis, revisions and future action planning 
for these academic programs.  

School of Business will review the following 
programs: Undergraduate ACC, MGT, MKT, 
HR; MBA MKT and Intl Bus concentrations  

Analysis, revisions and future action planning 
for these academic programs. 

School of Criminal Justice and Social 
Sciences will review the following programs:  

BCJ Corrections major, BA Psychology, 
Addictions Counseling concentration, BCJ 

Criminalistics major  

Analysis, revisions and future action planning 
for these academic programs. 

In collaboration with the academic leadership 
teams, develop a multi-year timeline for 

academic program review. 

Provide a roadmap for program review 
activities over the next 5-7 years.  
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APPENDICES 

 

Detailed Reports for AY2018-19 

 

The following pages contain the following detailed reports: 

1-  The outcomes assessment reports from the individual Schools at TU – School of Arts 

& Sciences, School of Business, and School of Criminal Justice and Social Sciences. 

Each school report begins with statements from the school Dean and then followed up 

with the actual reports from AMS. New this year is also an Academic School 

Effectiveness Rubric based on the Institutional level SUNY SCOA rubric.  All deans 

assessed their school’s progress and levels utilizing a modified rubric and results are 

included.   

The layout of this report includes:  

 Category (Location of the information in AMS)  

o Departmental Goals (Mission Statement)  

o Learning Outcomes (Program Learning Outcomes)  

o Techniques and Target Groups (Assessment Plan)  

o Analysis of Results (Assessment Findings) 

o Provisions for Administration (Key/Responsible Personnel in Assessment 

Findings)  

o Use of Information (Reflections/Notes in Assessment Findings)  

o Time Line (Implementation Plan – Timeline – In Operational Plan)  

o Assessment Evaluation (“Assuring Quality” rubric) 

o Curricular Map (Curriculum Map under Standing Requirements in AMS)  
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o Assessment Cycle (See Program Learning Outcomes and Assessment 

Cycle below) 

2- The detailed Outcomes Assessment Days Report for AY2018-19 utilizing Aqua 

 



TIFFIN UNIVERSITY 

School of Arts & Sciences 

 

Outcomes Assessment Report AY 2018/19 

 

Tiffin University’s Mission Statement: 

Educate students by linking knowledge to professional practice. 

School of Arts & Sciences Mission Statement:  

The School of Arts and Sciences engages the University’s intellectual community in the full 

richness and depth of the human experience.  

• SAS provides a common, cohesive understanding of the foundations and directions of 

human thought as represented in the liberal arts and sciences and develops the skills to 

form and communicate ideas, beliefs, and knowledge for all Tiffin University students.  

• SAS offers majors grounded in the arts and sciences that develop within each student the 

intellectual skills and abilities required for a successful professional career or admission 

to graduate school. 

Program Rationale/Purpose Statement: 

The School of Arts & Sciences offers a wide variety of programs based in its mission, along with 
general education courses. The goals of these programs include not just a focus on professional 
practice, but a focus on critical thinking, research and writing, and the understanding of the 
human condition.  The School of Arts & Sciences is moving to core curriculum based in degree 
programs, with the goal to support students to achieve mastery of basic communication, 
interpersonal and academic skills. These skills will support student success in professions 
stemming from degree programs within this School. 
 
Partnership Programs:  The School of Arts & Sciences has a partnership program in education 
with Lourdes University.  Students enrolled in these degree programs earn the degree from Tiffin 
University while taking the educational coursework, and completing projects and tests to apply 
for licensure with the Ohio Department of Education with Lourdes University supporting the 
application for licensure. 
 
Outcome Assessment Background for AY 2018/19: 
 
Summary of the School of Arts & Sciences’ OA Process and Activity for this academic year: 
 



This academic year, the School of Arts & Sciences focused on structuring assessment collection 

through sustainable processes in program assessed courses taught by both full time and part 

time faculty. To do so, an Assistant Dean of Outcomes Assessment was identified.  

Responsibilities for fulfillment in this role included the structuring of consistent communication 

processes, data collection processes, and training processes. This position is vitally important to 

the School of Arts & Sciences due to the wide variety of degrees and programs, including general 

education curriculum, that must be assessed within the school.  In this Academic Year, the School 

focused on the structure of data collection in order to have a strong foundation on which to 

analyze the data for impact on program outcomes and needs.  By focusing on processes in 

communication, data collection and training, the full time and part time faculty, chairs, assistant 

deans and Deans began to finalize the types of outcome assessment data that was to be collected 

utilizing Taskstream.   Secondly, faculty are integrating Program Learning Outcomes (PLO’s) to 

Course Learning Outcomes (CLO’s), and during this academic year, several programs were 

identified that had structural issues in this area.  Due to this focus, in the 2019-2020 AY, faculty 

will be able to finalize strategic integration to the Institutional Competencies finalized and 

approved by Faculty and the Board of Trustees in Fall 2018.  

Each Chair held meetings with the Assistant Dean of Outcomes Assessment, and faculty in each 

discipline.  Due to the wide variety of discipline programs, these meetings took place throughout 

the academic year.  In all department meetings, discussions took place identifying the new 

processes for assessment, structured with the support of the Assistant Dean of Outcomes 

Assessment.  

In addition, faculty insured that each specific program structured an implementation plan for 

assessment, and identified needs or issues confronting the ability to identify indicators of student 

achievement.  For example, some programs in the School of Arts & Sciences are newer or revised 

programs, dealing with lower enrollments due to transfers student in the program.  The data at 

the upper level summative assessments must evaluate the impact on analysis due to the lower 

numbers of students, and the impact of the students transferring into the program.  The faculty 

are learning to move from more qualitative assessment in programs to data driven assessment, 

while also identifying the impact of program age and student enrollment in many newer 

programs in the School of Arts & Sciences. 

 

This year’s School of Arts & Sciences OA Process was different as compared to previous 

academic years in the following ways: 

1. The School of Arts & Sciences OA Process was quite different this academic year due to the 

coordinated structure put into place centralized in the leadership of the Assistant Dean of 

Outcomes Assessment.  



2. The School of Arts & Sciences OA process due to the structuring of meetings that provided  

opportunities with discipline and department faculty to discuss OA processes that would achieve 

the ability to review strong data to insure continuous improvement in program outcomes.   

3. The School of Arts & Sciences spent some training time with Adjunct Faculty to teach 

Taskstream processes in order to increase faculty engagement in the OA process. The training 

focused on the structure and evaluation of the assessment, distinguishing the assessment 

evaluation from a student evaluation for grading purposes. 

4, For the upcoming 2019-2020 AY, the School of Arts & Sciences plans to engage in meetings to 

discuss analysis of data in order to apply findings to closing the loop on analysis to improve 

program outcomes, and to insure consistent evaluation of assessments toward Tiffin University 

Institutional Competencies. 

Additional School of Arts & Sciences relevant OA information: 

The School of Arts & Sciences program chairs, Assistant Deans and the Dean reviewed course 

assessments to ensure alignment and consistency in the OA process across all modalities.  

AY 2018/19 School of Arts & Sciences Undergraduate and Graduate Programs: 

Undergraduate Programs: 

• Bachelor of Arts 

o Arts Entrepreneurship/Concentration in Music Industry 

o Arts Entrepreneurship/Concentration in Visual Arts 

o Chemistry 

o English with licensure in Middle School Education in conjunction with Lourdes 

University 

o Health, Fitness and Wellness 

o History 

o History with licensure in Integrated Social Studies in conjunction with Lourdes 

University 

o History with licensure in Middle School Education in conjunction with Lourdes 

University 

o Science with licensure in Middle School Education in conjunction with Lourdes 

University 

o Strategic and Mass Communication 

• Bachelor of Science 

o Exercise Science 

o Forensic Science 

o Healthcare Administration 

o Information Technology 

o Mathematics 



Graduate Programs: 

• Master of Education 

o Educational Technology Administration Concentration 

o Higher Education Administration 

o Teaching Art 

o Teaching Communication 

o Teaching English 

• Master of Humanities 

o Art & Visual Media Concentration 

o Communication Concentration 

o Creative Writing Concentration 

o English Concentration 

o Film Studies Concentration 

o Humanities Concentration 

o Individualized Studies Concentration 

 

OUTCOMES ASSESSMENT ANALYSIS   

Strengths: 

1. Throughout the 2018-2019 AY, faculty worked to insure the building of consistent structured 

assessments into each program, at appropriate levels to obtain strong data. 

2. Faculty are able to structure national assessments in some of the programs. This is a beginning 

initiative, and faculty will continue to focus on  assessments which will allow faculty to benchmark 

objectives against national standards.  This will allow faculty to insure that professional 

employment skills are met through educational objectives within the field. 

3. The School of Arts & Sciences held  Calibration of Rubric events for ENG 142 rubric.  The results 

of these calibrations will be analyzed by the administrators in the School of Arts & Sciences in the 

2019-2020 AY to apply to the program rubrics used in other programs to increase effectiveness 

of identified rubric structure, and teaching faculty for effectiveness in the scoring of rubrics. 

Opportunities for Improvement:     

1. See each specific program report for opportunities for improvement due to the wide variety 

of discipline programs in the School of Arts & Sciences. 

2. Faculty can identify national assessments, licensures and certifications as assessment tools in 

order to compare achievement to nationally normed targets. 

3. Administrators can work to create stronger administrative protocols to insure 

communication of data within partnership programs. 



 

 

 



Suggested areas of OA focus for NEXT academic year in each Specific Degree and Program in 

the School of Arts & Sciences: 

 

Bachelor of Arts 

o Arts Entrepreneurship/Concentration in Music Industry:  The faculty reviewed 
this program in 2018-2019, and based on historical enrollment, the faculty took 
action to terminate this program.  The students enrolled in this program are 
being taught to the degree. 
 

o Arts Entrepreneurship/Concentration in Visual Arts: The faculty reviewed this 
program in 2018-2019, and based on historical enrollment, the faculty took 
action to terminate this program.  The students enrolled in this program are 
being taught to the degree. 

 
o Chemistry: As a new program in 2018-2019, this program was not assessed as 

there was no enrolled students in planning for the 2018-2019.  Program will be 
assessed in the 2019-2020 AY. 

 
o English with licensure in Middle School Education in conjunction with Lourdes 

University:  This program is assessed through the OAE (Ohio Assessment 
Educators) examination in discipline content, and ED-TPA and program outcomes 
for education by Lourdes University. 

 
▪ Strengths: 

• The School of Arts & Sciences can compare student obtainment of 
learning standards statewide for all students working to earn 
licensure in teaching middle school language arts. 

▪ Opportunities for Improvement:  

• The School of Arts & Sciences must create a consistent 
communication system with Lourdes University in order to obtain 
the results of the OAE and Ed-TPA scores. This is feasible in the 
2019-2020 AY due to the need to finalize a new articulation 
agreement. 

▪ Suggested areas of OA focus for NEXT academic year:  Communication 
processes. 

 
 

o Health, Fitness and Wellness: This program is a newer program.  Due to this, the 
program has student enrollment from both transfer students and newly enrolled 
students.  The assessment data exhibited that ideal targets were met in two out 
of the three program outcomes.  The third program outcome data exhibited that 
not enough students were enrolled in the higher-level course to evaluate 



appropriately.  The faculty determined that continued assessment with the same 
assessment assignment will give more breadth in data for faculty to use in 
determining if any curriculum changes need to be made to support continuous 
student improvement. 

▪ Strengths:  The plan for assessment of program outcomes is focused and 
structured well at the higher-level courses.  This assessment plan will be 
used to identify strategy in curriculum structure as the program 
enrollment grows. 

▪ Opportunities for Improvement:  

• As the program enrollment grows, review of higher level 
outcomes will be used to review of lower level curriculum.  This 
will be helpful due to the current program outcomes based in a 
majority of students who have transferred into the program. 

▪ Suggested areas of OA focus for NEXT academic year:  Continue to 
review percentage enrollment of transfer students into the program 
taking upper level assessment evaluations. 

 
o History Programs: There are three programs structured with similar curriculum 

and program outcomes.  Two of the programs are educational licensure 
programs in conjunction with Lourdes University. 
 

▪ History: One of the difficulties in reviewing assessment data stemmed 
from low enrollment in program assessment courses.  Although 
targets were met in the program assessments, the low enrollment of 
students who completed these assessments contributed to the 
decision to move the same assessments to the new Public History 
program to begin in 2019-2020.  This will allow faculty to review data 
with a broader perspective in similar curriculum within the two 
programs.  This program was changed to Public History in the 2019-
2020 AY. 
 

▪ History with licensure in Integrated Social Studies in conjunction 
with Lourdes University:  This program is assessed through the 
following methods: 

 

• History curriculum assessments:  Faculty will insure that 
assessments are given in the 2019-2020 AY in conjunction 
with the new Public History program. 

• OAE Ohio Assessment Educators examination in Social Studies 
content 

• ED-TPA 
▪ History with licensure in Middle School Education in conjunction 

with Lourdes University 



• History curriculum assessments: Faculty will insure that 
assessments are given in the 2019-2020 AY in conjunction 
with the new Public History program. 

• OAE Ohio Assessment Educators examination in Social Studies 
content 

• ED-TPA 
▪ Strengths:  The curriculum within all three history discipline programs is 

consistent, so that assessment in these programs can be evaluated.  
▪ Opportunities for Improvement:  

• The School of Arts & Sciences must create a consistent 
communication system with Lourdes University in order to obtain 
the results of the OAE and Ed-TPA scores. This is feasible in the 
2019-2020 AY due to the need to finalize a new articulation 
agreement. 

▪ Suggested areas of OA focus for NEXT academic year:  As enrollment in 
these programs began to grow in the Fall 2019 AY, assessment standards 
in the initial curriculum will be important in supporting the decision in the 
student growth of program outcomes at the higher level curriculum. 
 

 
o Science with licensure in Middle School Education in conjunction with Lourdes 

University: This program is assessed through the OAE (Ohio Assessment 
Educators) examination in discipline content, and ED-TPA and program outcomes 
for education by Lourdes University. 
 

▪ Strengths:  The School of Arts & Sciences can compare student 
obtainment of learning standards statewide for all students working to 
earn licensure in teaching middle school science courses. 

▪ Opportunities for Improvement:  

• The School of Arts & Sciences must create a consistent 
communication system with Lourdes University in order to obtain 
the results of the OAE and Ed-TPA scores. This is feasible in the 
2019-2020 AY due to the need to finalize a new articulation 
agreement. 

 
o Strategic and Mass Communication:  This program is a newly structured 

program beginning 2019-2020 AY. Students taking upper level courses are 
students in the prior program who are completing one of three terminated areas 
of concentration.  Assessment for the AY 2018-2019 AY  is based on the older 
structured curriculum, and due to this, the results of the data have already been 
applied to the curriculum. 

▪ Strengths:  The curriculum in the older program was broad, and student 
enrollment was extended throughout three concentrations.  The current 
curriculum focuses learning outcomes in a tighter structured curriculum. 



▪ Opportunities for Improvement: Assessments in this program identified 
issues in assessment structure.  Faculty identified that: 

 

• The rubrics used to assess outcomes need to be restructured 
because students met targets at an introductory level, but the 
courses in which the assessments were evaluated in a 300 level 
course.  The faculty are reviewing restructured rubrics with the 
curriculum to insure correct scaffolding of teaching curriculum.   

• The faculty identified that the program evaluation rubric did not 
parallel the structure of the program outcome assignments. 

• The faculty are reviewing the feasibility of  using  AAC&U rubrics 
that assess particular program outcomes.. 

 
▪ Suggested areas of OA focus for NEXT academic year:  Identify the 

rubrics to use in the 2019-2020 AY.  Assess the data in light of the 
restructured program and the teach out of current students to the prior 
structured curriculum. 
 
 

• Bachelor of Science 

o Exercise Science:  This program has been in implementation for five academic 

years, with the first graduating class in May 2018.  In 2018-2019, progression 

standards were approved by faculty in order to support communication to 

students who may not be able to meet academic standards to earn this degree. 

▪ Strengths:   

• For all four program outcomes, a majority of students in the 

higher-level program assessments scored at target levels. 

• Based on feedback from students through the scored assessment 

paper in the SAS 470 Internship course, in addition to internship 

site supervisory comments, students exceed Program Outcome 

#4: “Students will use knowledge of effective verbal and 

nonverbal techniques to enhance learning and engagement in 

exercise science settings as well as to foster relationships with 

colleagues, clinicians, and community agencies to support the 

students’ professional growth and well-being”.  

 

▪ Opportunities for Improvement: 

•  For Program Outcome #3, 20% of students did not meet the 

target level of mastery.  One of these students did not complete 

the assessment.  Faculty will review the underlying reasons for 

this lack of engagement to determine of the assessment 

procedure for the laboratory assessment needs to be changed. 



▪ Suggested areas of OA focus for NEXT academic year:  In order to 

establish targets in national scored standards in this program, faculty are 

adding national examinations and certifications into curriculum course 

work in this program.  This will allow faculty to review curriculum in light 

of national standards in certifications which will support students in 

obtaining entry level professional positions. 

 
o Forensic Science:  This program has been in implementation for three academic 

years, with the first full graduating class in May 2019.  In 2018-2019, progression 

standards were approved by faculty in order to support communication to 

students who may not be able to meet academic standards to earn this degree. 

▪ Strengths:   

• Students are assessed through the use of America Chemistry 

Society chemistry examinations which are nationally scored.  

These examinations are given in upper level chemistry courses 

which will allow faculty to evaluate curriculum based on 

nationally required standards. 

• Faculty assessing Program Learning Outcome #1 dealing with 

appropriate understanding and legal application of evidence 

collection, preservation and testimony, exhibited that experiential 

learning supported learning that exceeded target standards.  The 

faculty had guest speakers from Bureau of Criminal Investigation, 

and investigators from the field who helped students to work 

through a full evidentiary investigation.  Students also 

participated in a live demonstration.   

• Three of four program outcomes were met in this program. 

 

 

▪ Opportunities for Improvement: 

•  For Program Outcome #3, 20% of students did not meet the 

target level of mastery.  One of these students did not complete 

the assessment.  Faculty will review the underlying reasons for 

this lack of engagement to determine of the assessment 

procedure for the laboratory assessment needs to be changed. 

▪ Suggested areas of OA focus for NEXT academic year 1. Continue to 

acquire more instrumentation and develop experiential 

• Continue to build laboratory experiments to outcomes to help 

students build their education in instrumental analysis. 

•  Limit the number of students in lab to 8-10 so that students can 

spend more quality time on the instruments due to the limited 



instrumentation. Offer 2 lab sections for each 20 enrolled course 

section. 

• Review assessment based on a cumulative final examination vs. 

on actual experiential knowledge of the use of instrumentation.  

 

o Healthcare Administration:  This program is delivered only in the online 

modality.  It has small, but consistent enrollment.   

▪ Strengths:   

• The assessment plan is well structured with evaluations beginning 

within the first course in order to create a basis of data to 

evaluate student achievement of targeted outcomes. 

• Program outcomes are assessed at multiple times throughout the 

educational process.   

 

▪ Opportunities for Improvement: 

•  Some courses used for assessment in this program are also 

courses used in the Health, Fitness and Wellness program.  Thus, 

faculty need to review whether these dual used courses should be 

used for assessment only in one program, or work to create 

program assessment for both programs. 

• Faculty should review lower level assessment targets to insure 

acceptable targets of outcomes for students newly enrolled in the 

program.  Current outcomes targets in entry level curriculum 

exhibit potential assessment of coursework, rather than program 

outcomes at initial levels. 

▪ Suggested areas of OA focus for NEXT academic year  

• Work with faculty in the Health, Fitness and Wellness program to 

create potential consistent evaluations for both programs if using 

dual courses for assessment. 

•  Continue to evaluate the low enrollment assessment courses, 

due to the lack of data at this time to make longer term 

determinations on structure of curriculum for outcome goals. 

 

o Information Technology:  This program was terminated in the 2018-2019 AY and 

will no longer be assessed due to the extremely low number of enrolled students 

being taught out to degree. 

 

o Mathematics:  This program has been archived in order for faculty to restructure 

the program in the 2019-2020 AY.  The program is not being assessed as only 



two students are enrolled in the current program.  These students will be taught 

out to degree in the current program. 

Graduate Programs: 

• Master of Education 

 

▪ Strengths:   

• The assessment plan is well structured with evaluations 

throughout the program.  All courses are assessed for program 

purposes. 

▪ Opportunities for Improvement: 

•  The number of program outcomes for a 30-credit graduate 

program is quite extensive.  The outcomes   should be more 

limited, and identified by concentration in order to focus on 

growth in targets throughout the program. 

• Structure growth in outcomes across a broad range of courses, 

emphasizing target growth from concentration courses scheduled 

for initial new student enrollment. 

• The assessment outcomes exhibit some outcome achievement 

not being met.  This is likely due to the extensive number of 

outcomes throughout the program.  More focused outcomes with 

curriculum built throughout coursework will likely improve 

student achievement to targets. 

 

▪ Suggested areas of OA focus for NEXT academic year: 

• Program Review for 2019-2020 to focus on limited graduate 

outcomes.   

• Structure curriculum in an integrated structure to improve 

outcome achievements. 

• Review low enrollment concentrations to determine if these 

concentrations are supporting educational outcomes necessary to 

student needs. 

o Concentrations: 

▪ Educational Technology Administration Concentration: This is a low 

enrollment concentration.  Faculty will review whether this concentration 

is necessary to meet the needs of students enrolling in this program. 

▪ Higher Education Administration:  This is the highest enrolled 

concentration. 



▪ Teaching Art:  Low enrollment concentration.  Faculty will review 

whether this concentration is necessary to meet the needs of students 

enrolling in this program. 

▪ Teaching Communication: Low enrollment concentration.  Faculty will 

review whether this concentration is necessary to meet the needs of 

students enrolling in this program. 

▪ Teaching English: Low enrollment concentration.  Faculty will review 

whether this concentration is necessary to meet the needs of students 

enrolling in this program. 

 

• Master of Humanities:  As a broad graduate educational program, this program targets 

students who identify multiple reasons for obtaining an education in this area of 

curriculum.  There exist seven concentrations in this program, targeting diverse 

curriculum needs.  The program has three program outcomes, focusing on broad 

general outcomes. 

▪ Strengths:   

• This graduate program targets broad needs in the discipline are of 

humanities.   

• The program outcomes are structured to meet the needs of a 

wide variety of student objectives. 

▪ Opportunities for Improvement: 

•  The number of program outcomes for a 30-credit graduate 

program is limited, and thus broad to support seven 

concentrations.  Faculty should focus on targeting outcomes that 

are more focused toward the needs of students enrolling in 

specific concentrations.   

 

▪ Suggested areas of OA focus for NEXT academic year: 

• Program refocus to restructure appropriate curriculum into a 

Master of Arts program.  This will allow faculty to restructure 

curriculum to meet narrower graduate level outcomes. 

 

o Concentrations:  The following concentrations will be reviewed to structure 

program outcomes in line with student needs. 

•  

▪ Art & Visual Media Concentration:  

▪ Communication Concentration 

▪ Creative Writing Concentration 

▪ English Concentration 

▪ Film Studies Concentration 



▪ Humanities Concentration:  

▪ Individualized Studies Concentration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



School of Arts & Sciences 
School-level Outcomes Assessment  
Effectiveness Rubric     

 
 

ASPECT ELEMENT GOAL 
Level 0:  Not 

Evident 
Level 1:  Emerging Level 2:  Proficient Level 3:  Excelling 

DESIGN 

Plan 

The school 

maintains formal 

assessment plans 

for each academic 

program leading to 

a degree. 

There is no overall 

school plan for 

assessment.   

Some, but not all 

programs conduct 

assessment 

systematically. There 

are no standards for 

assessment set by the 

school. 

All programs conduct 

assessment systematically 

and may have written 

policies to guide the 

process.  There is no overall 

school plan that serves to 

coordinate use of 

assessment data to improve 

institutional effectiveness. 

There is a written plan 

that specifies 

responsibility for 

conducting assessment 

art both program and 

school levels and 

identifies reporting 

timelines and 

procedures.    

Outcomes 

Measurable 

outcomes have 

been articulated for 

the school as a 

whole and within 

individual 

academic 

programs. 

Outcomes either 

have not been 

written, or where 

they do exist, they 

are not stated in 

ways that directly 

suggest how to 

measure them.  

Some but not all 

programs have their 

own outcome 

statements.  

All academic programs 

have outcomes statements, 

but not all of these are 

stated in terms that link to 

measurement. 

All programs have 

clearly stated and 

measurable outcomes. 

Alignment 

More specific 

subordinate 

outcomes are 

aligned with 

broader, higher-

level outcomes. 

Course/program 

outcomes are not 

mapped to or 

aligned with higher 

level outcomes nor 

are they shown to 

be related to 

institutional 

mission, goals, or 

values. 

Alignment of 

outcomes has been 

achieved in some but 

not all areas/units. 

Alignment of lower level 

outcomes to higher level 

outcomes within programs 

is mostly complete.  

Alignment of program 

outcomes to institutional 

mission, goals, and values is 

not complete.  

All programs indicate 

how their outcomes are 

aligned with institution 

mission, goals, and 

values.  Alignment is 

appropriate to the 

program and its role in 

the institution.   



IMPLE

MENTA

TION 

Resources 

School resources 

are adequate to 

support assessment 

activities. 

No resources are 

available to support 

assessment.  

Resources to support 

assessment are 

handled on an ad hoc 

basis.  

There is budgetary support 

of assessment activities 

within schools that conduct 

assessment but there is no 

overall school plan for 

providing the full range of 

resources to support 

assessment. 

The institution and each 

school has made a 

commitment to 

assessment and provides 

all necessary resources 

for assessment 

Culture 

All members of the 

faculty are involved 

in academic 

assessment. 

 

Assessment, if 

occurring, is done 

by lone individuals 

charged with 

assessment 

responsibilities.  

Some programs 

involve faculty/staff 

in assessment 

planning and 

collection and review 

of data. 

All programs involve all 

faculty/staff in some aspect 

of assessment, planning 

data collection, and/or 

review of data. 

All members of the 

school are involved in 

assessment activities in 

their respective 

programs.  School 

leaders frequently 

articulate assessment as 

an important 

value/activity of the 

school and institution.  

Data Focus 

Data from multiple 

sources and 

measures are 

considered in 

assessment. 

Assessment data 

are not collected. 

Assessment data are 

collected in one or 

more programs but 

consist mainly of 

survey results and/or 

anecdotal evidence.  

All programs collect some 

combination of direct and 

indirect evidence to assess 

performance. 

Assessment is based on, 

where appropriate, 

multiple measures of 

performance, including 

direct and indirect 

measures and 

quantitative and 

qualitative data.  

Sustainability 

Assessment is 

conducted 

regularly and is 

sustainable over 

the long term. 

The school cannot 

document that there 

is sustainable 

assessment activity 

occurring.  

The school can 

document that 

sustainable 

assessment activity is 

regularly occurring 

within several 

programs, but 

assessment practices 

are either not 

universal or not 

sustainable for the 

long term. 

Assessment is routinely 

conducted in most, if not 

all, programs.  The 

sustainability of the 

assessment activity varies in 

terms of how regularly it 

occurs or in how 

systematically outcomes are 

assessed.  Assessment 

activity is becoming a 

regular part of each 

program’s functioning.  

Assessment is routinely 

conducted in all 

programs.  The 

sustainability of the 

assessment activity is 

evident in that 

assessment occurs 

regularly and 

systematically and has 

been ongoing for many 

years.  Assessment is a 

regular part of each 

program’s functioning.  



IMPAC

T 

Monitoring 

Mechanisms are in 

place to 

systematically 

monitor the 

implementation of 

the assessment 

plan. 

There is little 

evidence that the 

school has in place 

an effective 

systematic 

monitoring of the 

implementation and 

quality of 

assessment 

activities. 

Assessment plans are 

in place.  Systematic 

monitoring of the 

quality and 

implementation of 

assessment activities 

is occurring within 

some programs, but 

not others.  There is 

little evidence of 

school level 

monitoring of 

assessment activities. 

Systematic monitoring of 

the quality and 

implementation of 

assessment activities is 

occurring within most, if 

not all programs.  The 

school has begun 

establishing a means for 

ensuring that all programs 

regularly conduct and report 

assessment activities.  

There is evidence of 

systematic monitoring 

of the quality and 

implementation of 

assessment activities 

within all programs.  

The school has 

established mechanisms 

for monitoring program 

compliance with school 

assessment policies.  

Communicatio

n 

Assessment results 

are readily 

available to all 

parties with an 

interest in them. 

Assessment results, 

those that exist, 

live in the 

individual program 

and aren’t broadly 

communicated. 

Assessment results 

are owned by the 

school and are shared 

with others on an as-

needed basis. 

Programs within the school 

share assessment results 

routinely with each other or 

make them accessible to 

others within the school.   

Assessment results are 

disseminated to 

appropriate audiences at 

appropriate times; data 

appropriate to external 

audiences are available 

in easily accessible 

public domains; data 

needed for internal 

decision making are 

readily available to 

decision makers.  

Strategic 

Planning and 

Budgeting 

Assessment data 

are routinely 

considered in 

strategic planning 

and budgeting. 

Assessment data 

stay within the area 

in which they were 

collected. They do 

not factor into 

school strategic 

planning and 

budgeting. 

One or more 

programs use 

assessment results in 

budgetary requests 

and/or to inform 

strategic planning. 

Assessment data are used in 

strategic planning and 

budgeting, but there is no 

clear mechanism in place to 

ensure that this is routinely 

accomplished. 

School is able to 

demonstrate that 

strategic planning and 

budgeting processes 

have routinely used 

assessment data in 

decision making. 



 
Closing the 

Loop 

Assessment data 

have been used for 

institutional 

improvement. 

There is little or no 

evidence that 

assessment results 

are used for 

program 

improvement.  

There is evidence 

that assessment 

results are 

occasionally used for 

program 

improvement. 

There is evidence that all 

programs regularly use 

assessment results to inform 

improvements. 

The is a school 

commitment to using 

results to inform 

improvements.  All 

programs regularly use 

assessment data to close 

the loop; the school 

presents evidence that 

assessment results, 

including student 

learning assessment, are 

routinely used for 

school improvement, 

effectiveness, and 

planning.  

 
Adapted from the SUNY Council on Assessment, Assessing Institutional Effectiveness Self-Assessment Rubric 
The stated purpose of the rubric: It is “intended to serve more in a formative rather than a summative one.  It can be used to shine a spotlight on areas of 
institutional-level (and school level) assessment that may need improvement in order to advance overall planning in institutional effectiveness.  The rubric 
may also reveal how well an institution (or school) is closing the loop by questioning how well assessment findings are used in planning resource allocation”  
 

https://system.suny.edu/media/suny/content-assets/documents/academic-affairs/assessment/Institutional-Effectiveness-Rubric-
Branded.pdf 
 
 

 

https://system.suny.edu/media/suny/content-assets/documents/academic-affairs/assessment/Institutional-Effectiveness-Rubric-Branded.pdf
https://system.suny.edu/media/suny/content-assets/documents/academic-affairs/assessment/Institutional-Effectiveness-Rubric-Branded.pdf


TIFFIN UNIVERSITY 

School of Business 

 

Outcomes Assessment Report AY 2018/19 

 

Tiffin University’s Mission Statement: 

Educate students by linking knowledge to professional practice. 

School of Business Mission Statement: 

To prepare our students for leadership positions which emphasize ethics, interpersonal 

communication, technical, analytical and critical thinking competencies needed by 

organizations in a global environment. 

Program Rationale/Purpose Statement: 

Given the professional focus of the School of Business mission, the rationale behind every 
program must be to improve the students’ skills in areas that lead to enhancement of their 
ability to gain professional employment.  The School, through its use of the core curriculum of 
the School of Business, ensures that each student masters the basic, yet essentials 
fundamentals of business knowledge and skills required to succeed in today’s business world. 
The School focuses on developing students with holistic capabilities, including strategic, 
qualitative and quantitative aspects. 
 
Outcome Assessment Background for AY 2018/19: 
 
Summary of the School of Business’ OA Process and Activity for this academic year: 
This academic year, the School of Business had several Outcome Assessment focuses.  First, it 

was important for all School of Business faculty, chairs, and deans to be on the same page when 

it came to what outcome assessment data was to be collected utilizing Taskstream.   Secondly, 

there was a push for each program to review key Learning Outcome Assessments (LOA’s) to 

ensure proper alignment with Program Learning Outcomes (PLO’s) and Course Learning 

Outcomes (CLO’s).  Finally, as was done in the previous year, both the MBA and undergraduate 

cores were assessed through the administration of the Peregrine Exam.  

The academic year began with a meeting between the online and on‐campus Undergraduate 

Department Chairs along with the full‐time Accounting, Computer, Finance, Management, 

Marketing, and Sports Management faculty.  During the meeting, Department chairs and 

faculty agreed to include two additional key assessments, per undergraduate program with the 



exception of Management and Sports Management, for the 2018‐19 academic year. The 

following are the key assessments added by each program:   

1) Accounting Program – Financial Accounting Worksheet in ACC210 and Financial 

Statement Project in ACC301. 

2) Finance Program – Case Study in FIN421 and Paper in ECO422. 

3) Computer & Information Systems Program – (No addition assessments given the 

program in re‐design.) 

4) Management Program ‐ Summary Paper in MGT317 (the decision to add only one 

additional Management key assessment was made because Management already has 

three key assessments identified.)   

5) Marketing Program – Final Project in MKT 252 and a Pre and Post Test.  

6) Sports Management Program – (No additional assessments given the number of 

assessments already being conducted.) 

The MBA continued to assess the core program with three classes, MGT 526 Quantitative 

Business Analysis and Research, MGT 622 Strategic Management and MGT 623 Legal and 

Ethical Issues in Management. For AY 19‐20, the assessment plan will add MGT 614 Global and 

Transactional Management.  Additionally, given the MBA program revision that recently took 

place, during the 2019‐20 Academic Year, the following concentrations will be assessed: 1) LDR 

611 Systems Thinking and Innovative Teamwork; 2) DAX 641 Data Visualization, Design and 

Presentation; 3) FIN 627 Emerging  Markets Finance; 4) HCA 643 Healthcare Policy, Law & 

Ethics; 5) HRM 613 Strategic Human Resource Management; 6) MKT 627 Global Marketing 

Management; 7) MKT 631 Marketing Field Analysis; and, 8) SMG 670 Sport Mentorship. 

Once again, as part of the undergraduate and MBA core assessment, Tiffin 
University’s School of Business utilized the Peregrine Exam. This exam allows Tiffin 
University’s School of Business to nationally norm their business students against 
students from both Accreditation Council for Business Schools and Programs 
(ACSBP) and The Association to Advance Collegiate Schools of Business (AACSB). 
The Peregrine exam is a Major Field Test (MFT) designed to assist administrators, 
academic program chairs, assessment coordinators, faculty, and other academic 
officials with program‐level direct assessment of institutional programs by 
providing data for both internal and external benchmarking. The results from this 
exam are used to assess strengths and opportunities for  improvement associated 
with the academic programs based upon the knowledge levels of the students 
regarding the foundational learning outcomes of the curriculum. 
 

This year’s School of Business OA Process was different as compared to previous academic 

years in the following ways: 

This year’s School of Business OA process differed from previous academic years in that 

outcomes assessment discussions where a regular part of the School of Business monthly 



department meetings.  These meetings provide the monthly opportunity to discuss where the 

OA process was working well, and where improvements needed to be made.  Additionally, the 

Department Chairs were more actively involved with Taskstream this academic year.   With this 

change in process, the School spent more time focusing in on closing the loop rather than being 

bogged down in the data collection aspect of the outcomes assessment process. One final 

difference this year was that all individual undergraduate programs conducted one‐on‐one 

meetings, rather than group meetings, with the Director of OA to review Program Learning 

Outcomes (PLOs) and Course Learning Outcomes (CLOs) for each undergraduate academic 

program offered.  For the upcoming 19‐20 AY, the school plans to engage in similar one‐on‐one 

meetings reviewing not only the MBA core, but also each of the MBA concentrations. 

Additional School of Business relevant OA information: 

The School of Business program chairs, Assistant Deans and the Dean reviewed course 

assessments to ensure alignment and consistency in the OA process across all modalities.  

AY 2018/19 School of Business Undergraduate and Graduate Programs: 

Undergraduate Programs: 

‐ Accounting 

‐ Computer & Information Systems 

‐ Digital Innovation & Design 

‐ Finance 

‐ Management 

‐ Marketing 

‐ Sports Management 

Graduate Programs: 

‐ Data Analytics Concentration 

‐ Finance Concentration 

‐ Healthcare Administration Concentration 

‐ Human Resource Concentration 

‐ International Business Concentration 

‐ Leadership & Change Concentration 

‐ Marketing Concentration 

‐ Sports Management Concentration 

 

OUTCOMES ASSESSMENT ANALYSIS   

Strengths: 



Once again, as part of the undergraduate and MBA core assessment, Tiffin University’s School 
of Business utilized the Peregrine Exam. This exam allows Tiffin University’s School of Business 
to nationally norm their business students against students from other (ACBSP) schools.  
Additionally, the exam serves to provide insight into core competencies that may need to be 
strengthened within each of Tiffin University’s School of Business programs of study. The 
Peregrine Exam is administered by Peregrine Academic Services and provides a direct 
assessment of learning outcomes in a range of academic disciplines. The exam is an online 
exam designed for use by US‐based schools and is used to evaluate student‐retained knowledge 
in relation to academic program learning outcomes. 

Peregrine Academic Services places a high priority on ensuring the validity and reliability of the 

assessment services.  The exam includes 10 questions for each topic, and each exam is unique 

in that questions are selected at random from a test bank with 50‐200 questions per topic.  

Topics and Sub‐Topics tested are as follows:  

1. Accounting  

2. Business Ethics  

3. Business Finance 

 4. Business Integration and Strategic Management  

5. Business Leadership  

6. Economics  

a. Macroeconomics    

b. Microeconomics  

7. Global Dimensions of Business  

8. Information Management Systems  

9. Legal Environment of Business  

10. Management  

a. Human Resource Management   

b. Operations/Production Management  

c. Organizational Behavior  

11. Marketing  

12. Quantitative Research Techniques/Statistics 

The attached graph labeled “Undergraduate Fall 2018 (A)” shows how Tiffin University students 

completing the exam Fall 2018 compared with students from other ACBSP Schools.  As one can 



see, the Tiffin University students performed extremely well as compared to students from 

other ACBSP Schools.  Undergraduate Tiffin University School of Business students scored on 

average 7.44 percentage points higher in each competency area as compared to other 

participating ACBSP Institutions. Additionally, the attached graph labeled “Undergraduate 

Spring 2019 (B)” shows that Undergraduate Tiffin University School of Business students scored 

on average 8.05 percentage points higher in each competency area as compared to other 

participating ACBSP Institutions. The attached graph labeled “Graduate Spring 2019 (C)” shows 

that Graduate Tiffin University students scored on average 23.93 percentage points higher in 

each competency area as compared to other participating ACBSP Institutions.  

Additionally, the attached graph labeled “Undergraduate Fall 2018 (D)” shows how Tiffin 

University students completing the Peregrine Exam Fall 2018 compared to students from 

AACSB Schools.  As one can see, the Tiffin University students performed extremely well as 

compared to the students from AACSB Schools.  Undergraduate Tiffin University School of 

Business students scored on average 6.77 percentage points higher on average as compared to 

students from participating AACSB Institutions. Finally, the attached graph labeled 

“Undergraduate Spring 2019 (E)” shows that Undergraduate Tiffin University School of Business 

students scored on average 7.21 percentage points higher on average as compared to students 

from participating AACSB Institutions.  

The above‐mentioned test results are not only a testament to the quality of instruction being 
provide by the faculty at Tiffin University, but also exemplify the dedication and commitment of 
Tiffin University students to their academic studies. 

  



 

Undergraduate Fall 2018 (A) 
 

Overview: Outbound Exam Results Compared to the Aggregate Pool for 
 ACBSP (US) ‐ Accreditation Council for Business Schools and Programs. 

 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 
Tiffin University undergraduate students to all ACBSP students completing the exam 
nationally. 

● During Fall 2018, undergraduate students at Tiffin University in the School of Business 
scored an average of 61.63% on the Major Field Test (MFT) as compared to an average 
of 54.19% for all ACBSP students completing the exam national.  This means that on 
average Tiffin University students outperformed the national average by 7.44%.  

● The implementation of this exam allows Tiffin University to Nationally Norm their 
business students against students from other (ACBSP) schools.  Exam results 
demonstrate student retained knowledge and learning. 



 

Undergraduate Spring 2019 (B) Overview: Outbound Exam Results 
Compared to the Aggregate Pool for  

ACBSP (US) ‐ Accreditation Council for Business Schools and Programs. 

 
 This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University undergraduate students to all ACBSP students completing the exam 

nationally. 
● During Spring 2019, undergraduate students at Tiffin University in the School of 

Business programs scored an average of 62.24% on the Major Field Test (MFT) as 
compared to the average of 54.19% for all ACBSP students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 8.05%.  

● The implementation of this exam allows Tiffin University to Nationally Norm their 
business students against students from other (ACBSP) schools.  Exam results 
demonstrate student retained knowledge and learning. 

  



Graduate Spring 2019 (C) 

Overview: Outbound Exam 
Results Compared to the 

Aggregate Pool for  ACBSP (US) ‐ 

Accreditation Council for Business 

Schools and Programs. 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 
Tiffin University graduate students to all ACBSP students completing the exam 
nationally. 

● During Spring 2019, graduate students at Tiffin University in the School of Business 
scored an average of 77.08% on the Major Field Test (MFT) as compared to an average 
of 53.15% for all ACBSP students completing the exam nationally.  This means that on 
average Tiffin University students outperformed the national average by 23.93%.  

● The implementation of this exam allows Tiffin University to Nationally Norm their 
business students against students from other (ACBSP) institutions.  Exam results 
demonstrate student retained knowledge and learning. 

  



Undergraduate Fall 2018 (D) 

Overview: Outbound Exam Results Compared to the Aggregate Pool for 

 AACSB Members ‐ The Assoc. to Advance Collegiate Schools of Business 

Programs 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 
Tiffin University undergraduate students to all AACSB students completing the exam 
nationally. 

● During Fall 2018, undergraduate students at Tiffin University in the School of Business 
scored an average of 61.63% on the Major Field Test (MFT) as compared to an average 
of 54.86% for all AACBS students completing the exam nationally.  This means that on 
average Tiffin University students outperformed the national average by 6.77%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

Undergraduate Spring 2019 (E) 

Overview: Outbound Exam Results Compared to the 



Aggregate Pool for AACSB Members ‐ The Assoc. to Advance Collegiate 

Schools of Business Programs 

 

 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University undergraduate students to all AACSB students completing the exam 

nationally. 

● During Spring 2019, undergraduate students at Tiffin University in the School of 
Business programs scored an average of 62.24% on the Major Field Test (MFT) as 
compared to the average of 55.03% for all AACSB students completing the exam 
nationally. This means that on average Tiffin University students outperformed the 
national average by 7.21%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

 

Recognizing that the ability to benchmark performance, through national testing, as an 

essential part of the OA process, the School of Business has decided to continue using the 

Peregrine exam moving forward. Beyond the Peregrine exam, additional academic program 

strengths can be found in the 2018‐19 outcomes assessment data that was collected.  Those 

additional program strengths were as follows: 

Accounting 



Learning Outcome 3 for the accounting program is that students will demonstrate professional 

world presentation skills.  The target for the assessment instrument used was 3 out of 4 on the 

assessment rubric.  Students exceeded the ideal target achieving a 3.6/4.   

Computer Information Systems 

Learning Outcome 5 for the Computer Information Systems program is that students will apply 

problem skills in order to communicate solutions to support users. The target for the 

assessment instrument used was 3 out of 4 on the assessment rubric.  Students exceeded the 

ideal target achieving a 3.3/4.  

Finance 

Learning Outcome 4 for the Finance program is that students will apply hedging techniques to 

minimize risk. The target for the assessment instrument used was 3 out of 4 on the assessment 

rubric.  Students exceeded the ideal target achieving a 3.5/4. 

Management 

Learning Outcome 1 for the Management program is that students will work collaboratively and 

effectively within teams to create solutions for organizational challenges.  The target for the 

assessment instrument used was 3 out of 4 on the assessment rubric.  Students exceeded the 

ideal target achieving a 3.5/4. 

Learning Outcome 2 for the Management program is that students will demonstrate an 

understanding of the effects of organizational structure and culture on individual and group 

behavior. The target for the assessment instrument used was 3 out of 4 on the assessment 

rubric.  Students exceeded the ideal target achieving a 3.5/4. 

Marketing 

Learning Outcome 8 for the Marketing program is that students will apply marketing knowledge 

to new and concrete situations.  The target for the assessment instrument used was 3 out of 4 

on the assessment rubric.  Students exceeded the ideal target achieving a 3.5/4. 

Sport Management 

Learning Outcome 1 for the Sport Management program is that students will develop a 

foundation of ethical standards in business. The target for the assessment instrument used was 

3 out of 4 on the assessment rubric.  Students exceeded the ideal target achieving a 3.76/4. 

Master of Business Administration  



Learning Outcome 2 for the Masters of Business Administration program is that students will 

demonstrate the ability to communicate clearly and professionally. The target for the 

assessment instrument used was 3 out of 4 on the assessment rubric.  Students exceeded the 

ideal target achieving a 3.82/4. 

 

Opportunities for Improvement:  

For AY 2018/19, the School of Business implemented the Peregrine MFT for the first time as a 
means to access both the online undergraduate and graduate programs. This allows for the 
comparison of the seated and online programs, providing a more comprehensive outcomes 
assessment picture.  Based on the results, students are demonstrating a level of competency; 
however, there is an opportunity to improve to the level of mastery in all quantitative subjects 
(ie. accounting, finance, economics, and research).  The graphs below illustrate the performance 
of Tiffin students as compared to other ACBSP schools.     

  



Undergraduate Online Total 2018-2019 (F) 

Results Compared to the Aggregate Pool for 

 ACBSP (US) ‐ Accreditation Council for Business Schools and Programs.  

 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University undergraduate students to all online students completing the exam 

nationally. 

● During AY 2018‐19, online undergraduate students at Tiffin University in the School of 
Business programs scored an average of 53.24% on the Major Field Test (MFT) as 
compared to the average of 54.07% for all AACBS students completing the exam 
nationally. This means that on average Tiffin University students underperformed the 
national average by 0.83%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

Graduate Total Online 2018‐2019 (G) 

Overview: Outbound Exam Results Compared to the 



Aggregate Pool for ACBSP (US) ‐ Accreditation Council for Business Schools 

and Programs. 

 

 

● This graph shows a side‐by‐side overview of the Peregrine exam results, comparing 

Tiffin University graduate students to all online students completing the exam 

nationally. 

● During AY 2018‐19, online graduate students at Tiffin University in the School of 
Business programs scored an average of 51.02% on the Major Field Test (MFT) as 
compared to the average of 58.00% for all AACSB students completing the exam 
nationally. This means that on average Tiffin University students underperformed the 
national average by 6.98%.  

● Tiffin University’s School of Business is utilizing the Peregrine exam as part of Outcome 
assessment to benchmark our students. Exam results demonstrate student retained 
knowledge and learning. 

Suggested areas of OA focus for NEXT academic year: 

In assessing the data collected for online Programs, the School of Business has identified the 

following key areas of weakness for each academic program based on the 2018‐19 outcomes 

assessment data that was collected.  Those weaknesses are as follows: 

1) Accounting – students were weak in financial statements. 

2) Economics – students were weak in their understanding of consumer spending and the 

consumer price index. 



3) Finance – students were weak in tax calculations. 

Moving forward, in an effort to improve student performance in these areas, both online and 

seated students will be assigned additional problem sets related to these topics areas. 

Beyond the Peregrine exam, additional academic program weaknesses can be found in the 

2018‐19 outcomes assessment data that was collected.  Those additional program weaknesses 

were as follows: 

Accounting 

Learning Outcome 5 for the accounting program is that students will demonstrate knowledge of 

costing systems and decision‐making techniques.  The target for the assessment instrument 

used was 3 out of 4 on the assessment rubric.  Students did not meet the ideal target achieving 

only a 2.75/4.   

In an effort to close the loop and improve student learning, moving forward, students will be 

provided additional practice problems to strengthen their understanding of cost systems. 

Finance 

Learning Outcome 2 for the finance program is that students will demonstrate the ability to use 

cash flows analysis to make capital budgeting decisions.  The target for the assessment 

instrument used was 3.5 out of 4 on the assessment rubric.  Students did not meet the ideal 

target achieving only a 2.98/4. 

In an effort to close the loop and improve student learning, faulty recommended additional 

focus on the use Morningstar research software to strengthen the students’ investment 

research capabilities.   

Learning Outcome 3 for the finance program is that students will analyze how capital markets 

function to allocate resources. The target for the assessment instrument used was 3 out of 4 on 

the assessment rubric.  Students did not meet the ideal target achieving only a 2.24/4.  

In an effort to close the loop and improve student learning, faculty recommended that in the 

future students be provided with additional assignments requiring the use of the SPSS software 

and other statistical programs. 

Management 

Learning Outcome 4 for the management program is that students will interpret ethical theory 

related to political and social issues within an organization that requires new and different 

legal/ethical responses.  The target for the assessment instrument used was 3 out of 4 on the 

assessment rubric.  Students did not meet the ideal target achieving only a 2.08/4. 



In an effort to close the loop and improve student learning, faculty recommended that the 

reaction paper be modified to provide students clearer directions as to the content 

requirements of the paper.    

Sport Management 

Learning Outcome 2 for the sport management program is that students will develop an 

understanding of quantitative business practices in sports management. The target for the 

assessment instrument used was 3 out of 4 on the assessment rubric.  Students did not meet 

the ideal target achieving only a 2.5/4. 

In an effort to close the loop and improve student learning, the faculty recommended providing 

more guidance with the probability paper and adding additional practice on statistical 

probabilities and regression techniques to develop skills for the assessed assignment. 

Additionally, students will be encouraged to participate in the student research seminar to 

expose the students to real world application. 

Learning Outcome 3 for the sport management program is that students will demonstrate the 

ability to professionally communicate across all medias. The target for the assessment 

instrument used was 3 out of 4 on the assessment rubric.  Students did not meet the ideal 

target achieving only a 2.75/4.   

In an effort to close the loop and improve student learning, faculty recommended incorporating 

a website project in the introduction course, SMG 160 as to establish the foundation of creating 

a website and scaffold learning experiences. 

Masters of Business Administration 

Learning Outcome 1 for the Masters of Business Administration is that students will 

demonstrate proficiency in understanding business policies and practices related to set 

categories of quantitative and managerial competencies. The target for the assessment 

instrument used was 3.5 out of 4 on the assessment rubric.  Students did not meet the ideal 

target achieving only a 3.45/4.   

In an effort to close the loop and improve student learning, faculty recommended to add an 

assignment that will cover constantly changing ethical issues on the global stage to provide 

additional exposure to the course learning outcome. 

Additionally, for AY 19/20, the MBA will revise MGT 515 and MGT 516 to ensure foundational 

elements of business are mastered for non‐business students starting the MBA program 

**Note ‐ Digital Media & Design program will move from SOB to A&S in AY 19/20 



 

Conclusion:  

One of the real highlights from this year’s assessment was how well the Tiffin University School 

of Business seated MBA and undergraduate students performed on the Peregrine Exam as 

compared to students from other ACBSP AACSB Schools. Having said that, an area for 

improvement can be found in the performance of the online MBA and online undergraduate 

students on the Peregrine Exam.  Based on the Next Gen online courses that are currently in 

development, we are confident moving forward that we will see improve in the online student 

performance at both the graduate and undergraduate level on the Peregrine Exam.  

Realizing that Outcomes Assessment is a continuous improvement process, the School of 

Business faculty will work moving forward to make the aforementioned closing the loop 

improvements to strengthen the Academic programs offered   

 

 

Report submitted by:  Dr. Terry Sullivan, Dean of the School of Business 

 

Date submitted: 10/21/19 



 

School‐level Outcomes Assessment  
Effectiveness Rubric     

 
 

ASPEC
T 

ELEMENT GOAL 
Level 0:  Not 

Evident 
Level 1:  Emerging Level 2:  Proficient Level 3:  Excelling 

DESIGN 

Plan 

The school 
maintains formal 
assessment plans 
for each academic 
program leading to 

a degree. 

There is no overall 
school plan for 

assessment.   

Some, but not all 
programs conduct 

assessment 
systematically. There 
are no standards for 

assessment set by the 
school. 

All programs conduct 
assessment systematically 

and may have written 
policies to guide the 

process.  There is no overall 
school plan that serves to 

coordinate use of 
assessment data to improve 
institutional effectiveness. 

There is a written plan 
that specifies 

responsibility for 
conducting assessment 
art both program and 

school levels and 
identifies reporting 

timelines and 
procedures.    

Outcomes 

Measurable 
outcomes have 

been articulated for 
the school as a 

whole and within 
individual 
academic 
programs. 

Outcomes either 
have not been 

written, or where 
they do exist, they 
are not stated in 

ways that directly 
suggest how to 
measure them.  

Some but not all 
programs have their 

own outcome 
statements.  

All academic programs 
have outcomes statements, 

but not all of these are 
stated in terms that link to 

measurement. 

All programs have 
clearly stated and 

measurable outcomes. 

Alignment 

More specific 
subordinate 

outcomes are 
aligned with 

broader, higher-
level outcomes. 

Course/program 
outcomes are not 

mapped to or 
aligned with higher 
level outcomes nor 
are they shown to 

be related to 
institutional 

mission, goals, or 
values. 

Alignment of 
outcomes has been 

achieved in some but 
not all areas/units. 

Alignment of lower level 
outcomes to higher level 

outcomes within programs 
is mostly complete.  

Alignment of program 
outcomes to institutional 

mission, goals, and values is 
not complete.  

All programs indicate 
how their outcomes are 
aligned with institution 

mission, goals, and 
values.  Alignment is 

appropriate to the 
program and its role in 

the institution.   



IMPLE
MENTA

TION 

Resources 

School resources 
are adequate to 

support assessment 
activities. 

No resources are 
available to support 

assessment.  

Resources to support 
assessment are 

handled on an ad hoc 
basis.  

There is budgetary support 
of assessment activities 

within schools that conduct 
assessment but there is no 

overall school plan for 
providing the full range of 

resources to support 
assessment. 

The institution and each 
school has made a 

commitment to 
assessment and provides 
all necessary resources 

for assessment 

Culture 

All members of the 
faculty are involved 

in academic 
assessment. 

 
Assessment, if 

occurring, is done 
by lone individuals 

charged with 
assessment 

responsibilities.  

Some programs 
involve faculty/staff 

in assessment 
planning and 

collection and review 
of data. 

All programs involve all 
faculty/staff in some aspect 

of assessment, planning 
data collection, and/or 

review of data. 

All members of the 
school are involved in 
assessment activities in 

their respective 
programs.  School 
leaders frequently 

articulate assessment as 
an important 

value/activity of the 
school and institution.  

Data Focus 

Data from multiple 
sources and 

measures are 
considered in 
assessment. 

Assessment data 
are not collected. 

Assessment data are 
collected in one or 
more programs but 
consist mainly of 

survey results and/or 
anecdotal evidence.  

All programs collect some 
combination of direct and 
indirect evidence to assess 

performance. 

Assessment is based on, 
where appropriate, 

multiple measures of 
performance, including 

direct and indirect 
measures and 

quantitative and 
qualitative data.  

Sustainability 

Assessment is 
conducted 

regularly and is 
sustainable over 

the long term. 

The school cannot 
document that there 

is sustainable 
assessment activity 

occurring.  

The school can 
document that 

sustainable 
assessment activity is 
regularly occurring 

within several 
programs, but 

assessment practices 
are either not 

universal or not 
sustainable for the 

long term. 

Assessment is routinely 
conducted in most, if not 

all, programs.  The 
sustainability of the 

assessment activity varies in 
terms of how regularly it 

occurs or in how 
systematically outcomes are 

assessed.  Assessment 
activity is becoming a 
regular part of each 

program’s functioning.  

Assessment is routinely 
conducted in all 
programs.  The 

sustainability of the 
assessment activity is 

evident in that 
assessment occurs 

regularly and 
systematically and has 
been ongoing for many 
years.  Assessment is a 

regular part of each 
program’s functioning.  



IMPAC
T 

Monitoring 

Mechanisms are in 
place to 

systematically 
monitor the 

implementation of 
the assessment 

plan. 

There is little 
evidence that the 

school has in place 
an effective 
systematic 

monitoring of the 
implementation and 

quality of 
assessment 
activities. 

Assessment plans are 
in place.  Systematic 

monitoring of the 
quality and 

implementation of 
assessment activities 
is occurring within 
some programs, but 
not others.  There is 

little evidence of 
school level 

monitoring of 
assessment activities. 

Systematic monitoring of 
the quality and 

implementation of 
assessment activities is 

occurring within most, if 
not all programs.  The 

school has begun 
establishing a means for 

ensuring that all programs 
regularly conduct and report 

assessment activities.  

There is evidence of 
systematic monitoring 

of the quality and 
implementation of 

assessment activities 
within all programs.  

The school has 
established mechanisms 
for monitoring program 
compliance with school 

assessment policies.  

Communicatio
n 

Assessment results 
are readily 

available to all 
parties with an 
interest in them. 

Assessment results, 
those that exist, 

live in the 
individual program 
and aren’t broadly 

communicated. 

Assessment results 
are owned by the 

school and are shared 
with others on an as-

needed basis. 

Programs within the school 
share assessment results 

routinely with each other or 
make them accessible to 
others within the school.   

Assessment results are 
disseminated to 

appropriate audiences at 
appropriate times; data 
appropriate to external 
audiences are available 

in easily accessible 
public domains; data 
needed for internal 

decision making are 
readily available to 
decision makers.  

Strategic 
Planning and 

Budgeting 

Assessment data 
are routinely 
considered in 

strategic planning 
and budgeting. 

Assessment data 
stay within the area 
in which they were 
collected. They do 

not factor into 
school strategic 

planning and 
budgeting. 

One or more 
programs use 

assessment results in 
budgetary requests 
and/or to inform 

strategic planning. 

Assessment data are used in 
strategic planning and 

budgeting, but there is no 
clear mechanism in place to 
ensure that this is routinely 

accomplished. 

School is able to 
demonstrate that 

strategic planning and 
budgeting processes 
have routinely used 
assessment data in 
decision making. 



 
Closing the 

Loop 

Assessment data 
have been used for 

institutional 
improvement. 

There is little or no 
evidence that 

assessment results 
are used for 

program 
improvement.  

There is evidence 
that assessment 

results are 
occasionally used for 

program 
improvement. 

There is evidence that all 
programs regularly use 

assessment results to inform 
improvements. 

The is a school 
commitment to using 

results to inform 
improvements.  All 

programs regularly use 
assessment data to close 

the loop; the school 
presents evidence that 

assessment results, 
including student 

learning assessment, are 
routinely used for 

school improvement, 
effectiveness, and 

planning.  
 
Adapted from the SUNY Council on Assessment, Assessing Institutional Effectiveness Self‐Assessment Rubric 
The stated purpose of the rubric: It is “intended to serve more in a formative rather than a summative one.  It can be used to shine a spotlight on areas of 
institutional‐level (and school level) assessment that may need improvement in order to advance overall planning in institutional effectiveness.  The rubric 
may also reveal how well an institution (or school) is closing the loop by questioning how well assessment findings are used in planning resource allocation”  
 

https://system.suny.edu/media/suny/content‐assets/documents/academic‐affairs/assessment/Institutional‐Effectiveness‐Rubric‐
Branded.pdf 
 
 

 



TIFFIN UNIVERSITY 
School of Criminal Justice and Social Sciences 

 
Outcomes Assessment Report AY 2018/19 

 
Tiffin University’s Mission Statement: 
Educate students by linking knowledge to professional practice. 
 
School of Criminal Justice and Social Sciences Mission Statement: 
The School of Criminal Justice and Social Sciences educates our graduates for work and for life.  
Its undergraduate programs provide comprehensive preparation for post‐baccalaureate 
employment and for entry into graduate‐level education while its graduate programs provide 
additional professional development for successful careers.  The School also is committed to 
developing and offering new educational programs of the highest quality in other domains of 
criminal justice and social and behavioral sciences as the need arises. 
 
Program Rationale/Purpose Statement: 
The design of SCJSS programs help students grasp the fundamental values and purposes of 
criminal justice, social sciences, politics, and international relations in American society.  SCJSS 
programs prepare students for professional competency in the fields of criminal justice, 
national/homeland security, cyber security, and the social sciences. 
 
Outcome Assessment Background for AY 2018/19: 
Past issues with process regarding outcomes assessment, while not entirely resolved, were 
significantly eased by the consistency provided by the continued involvement of the same 
personnel—namely, Dr. Kristina Collins and Ms. Kerry Jones—leading the university‐level 
process.  Additionally, the appointment of an assistant dean (Dr. Erin Dean) within the school to 
coordinate all outcomes assessment activities for the school has been invaluable.  Specifically, 
the clarity of guidance and the availability of these individuals to help train and assist in the 
collection, reporting, and analysis of outcomes assessment data has been crucial to improved 
performance and compliance within the school over the previous academic years. 
 
Additionally, chairs have been able to achieve better reporting rates from adjunct faculty.  To a 
limited extent, this can be explained by adjuncts becoming more familiar with the process 
through repetition.  However, the larger credit must go to the resolve of the chairs and the 
oversight of the assistant dean. 
 
AY 2018/19 School of Criminal Justice and Social Science Undergraduate and Graduate 
Programs 

 Associate of Criminal Justice in Law Enforcement 

 Bachelor of Arts in Cyber Defense and Information Assurance (later changed to simply 
“Cyber Security”) 

 Bachelor of Arts in Government and National Security 



 Bachelor of Arts in Psychology with concentrations in: 
o Addictions Counseling 
o Cross‐Cultural and International Psychology 
o Experimental Psychology 
o Human Services 

 Bachelor of Criminal Justice with concentrations in: 
o Criminal Justice Core (core curriculum, not a concentration) 
o Corrections 
o Criminalistics 
o Digital Forensics 
o Forensic Psychology 
o Homeland Security and Terrorism 
o Justice Administration 
o Law Enforcement 

 Master of Science in Criminal Justice with concentrations in: 
o Criminal Justice Core (core curriculum, not a concentration) 
o Crime Analysis 
o Criminal Behavior 
o Forensic Psychology 
o Homeland Security 
o Homeland Security Administration 
o Justice Administration 

 
 
   



OUTCOMES ASSESSMENT ANALYSIS  
Strengths: 

 Bachelor of Arts in Government and National Security ‐ Students far exceeded not only 
the minimum expected of them, but also the ideal planned outcome.  The instructor 
noted that this particular group of students was exceptionally capable.  While that is 
cause for pride in our students, because there are only enough students to run one 
section of this course each semester, a single year's data can be inconclusive.  However, 
when taken in context of multiple years' worth of data (the 2017‐18 OA report also 
indicated that students had exceeded the ideal outcome), the instructor's 
recommendation to review the outcomes criteria for appropriate rigor is probably the 
correct course of action.  Therefore, we will re‐examine the assignment and rubric for 
appropriate rigor.     

 The overall data for the BA in Cyber Defense and Information Assurance suggests that 
the curriculum, revised in 2016, is providing effective at helping students achieve the 
key competencies they will need in the professional field.  Data was not collected for the 
capstone, which is a critical missing piece that must be assessed in the coming year.  
However, the otherwise positive outcomes data, as well as the data coming from 
student internship evaluations completed by on‐site supervisors, results of regional 
cyber competitions in which Tiffin University students competed, etc. all indicates that 
the program is strong and performing well in the interest of its students. 

 The psychology faculty did a particularly good job assessing the meaning of the 
outcomes they collected and considering possible courses of action as a result of those 
findings.  In keeping with the Tiffin University mission of linking knowledge to 
professional practice, they consulted relevant psychological theory and developed a 
practical application to be applied next year from that theory which should enhance 
student outcomes. 

 One of the strengths of the forensic psychology programs at both the undergraduate 
and graduate levels is the well‐considered progression of the curriculum, which, to the 
greatest degree possible, is managed by advisors to ensure courses are taken in the 
optimum order to enhance learning outcomes.  As a result, students are able to grasp 
complex subject matter pertaining to the conceptualization, construction, execution, 
and evaluation of a research project and move from simply internalizing these concepts 
in earlier courses to implementing them in a practical way in later courses.  This is 
particularly evident in the connection between learning outcomes from SCS300 and 
success in FOR460.  

 The Master of Criminal Justice programs did an excellent job of associating the number 
of students in a course with the import of the assessment.  Specifically, courses in which 
fewer than 10 individuals were assessed, while providing valuable insight into the 
learning that occurred in that particular instance, we not considered sufficient to draw 
larger conclusions about the program’s effectiveness in isolation.  Low enrollment 
numbers also limited certain programs’ ability to make definitive assessments.  While 
the student population is unlikely to increase significantly in the next academic year, 
faculty determined that programmatic decisions would only be based on multiple years’ 
data.  This discipline and refusal to declare victory in the face of a particularly good 



result in one course or make knee‐jerk changes in the face of an undesirable result when 
only a few students were assessed demonstrates the faculty’s proper understanding of 
assessment data, its strengths, and its limitations. 

 
 
Opportunities for Improvement:  

 We have made significant progress in ensuring data collection for all required courses 
and sections over the past year; however, room for improvement still exists.  There are 
a handful of courses which reflect missing data.  There are other explanations for this 
missing data other than just failure to collect, as we note below.  In particular, sparsely 
populated majors which share assessment courses with other, larger majors tend to 
have their students erroneously counted in among the other major, resulting in the 
apparent non‐collection of data for the small major, when, in fact, they are simply 
wrongly associated with the larger major.  This can be corrected by pulling out the 
students with the smaller major and assessing them separately.  In addition, we have 
made a concerted effort as a school to ensure chairs communicate better with adjuncts 
and follow‐up with compliance issues.  This has resulted in a notably better, although 
imperfect, result this year, and because reporting procedures have stabilized, hopefully 
an even better result in AY 2019‐20.  (Note: there does exist some concern amongst 
faculty regarding the implementation of the direct submission of artifacts by students 
into Taskstream, but we will make every effort to ensure the communication and 
training which has improved our reporting results this year are applied to the new 
process next year.) 

 Assess BA in Government and National Security outcomes measurements with the goal 
of increasing the rigor of the evaluation criteria, if appropriate. 

 The Associate of Criminal Justice (ACJ) in Law Enforcement did not have data reported 
for ENF239.  This can happen for a number of reasons.  First, the ACJ program is a 
relatively small program with very few enrollees.  As a result, in a given semester or 
year, it is possible that no students enrolled in that degree took that particular course.  
Consequently, there would be no data to report.  In the future, if this is the case, a 
better notation system should be developed so that the data properly reflects that there 
were no students rather than the way it is currently represented, which makes it look 
like the faculty failed to collect the data.  As this situation can occur whenever different 
programs require their students to take the same course, it is important to determine a 
common procedure for handling the reporting of a course which is designated as an 
outcomes assessment course under multiple programs.   

 The BA in Government and National Security did not have any data reported.  Again, 
there are a couple of reasons contributing to this issue.  First, ENF239 is listed as an 
assessment course for learning outcome #1.  Listing this course as an assessment course 
appears to be an error.  As can be seen from the BA GNS Courses and Learning Activities 
table, ENF239 is not part of the GNS curriculum, nor should it be.  The course does not 
properly assess the program outcome desired, another course should be selected 
and/or any error in the data entered into Taskstream and any other outcomes 
assessment systems.  As there have been so many changes in processes, procedures, 



and systems over the last few years, this kind of oversight is not acceptable, but 
understandable.  The second likely reason no data was reported or collected is because 
of the turbulence in the program due to a number of factors: 

o one of the two professors in the program no longer taught this course due to 
assuming an administrative position which limits his teaching load; 

o a newly hired professor was given responsibility for the course; 
o the second of two professors in the program left the university unexpectedly; 

and 
o a professor was hired on visiting status mid‐way through the year. 

These problems should be resolved in AY 2019‐20.  
 
Finally, GNS students were likely counted in the POL491 data for Homeland Security and 
Terrorism as described earlier.  This is particularly common for these two programs, as 
many GNS majors decide to double‐major in Homeland Security and Terrorism.  Faculty 
being more careful with evaluating each major’s results separately should resolve that 
conflict.  

 Although the Acceptable Target was achieved for the Criminal Justice Core’s second 
learning outcome as measured by the JUS202 final exam, the faculty will ensure that all 
instructors—whether full‐time or adjunct—for this course are delivering information 
critical to this outcome to see if an even stronger result can be achieved next year. 

 The BCJ in Corrections experienced difficulty in assessing its learning outcomes 
associated with a particular course (COR120) in that the course had an unusually high 
number of zero scores on the assessed assignment.  This is, hopefully, an outlier result 
which is atypical of overall performance, and therefore should not be the source of any 
significant reactions in the next year based on a single instance of the course.  It is 
possible that this result was merely the result of the student composition of this 
particular course.  Another year of data should be collected to determine whether or 
not this is an outlier result, or if a trend becomes apparent.  Given the high rate of 
success in other assessments within the program, however, it is safe to say that the 
program as a whole is strong.  Nevertheless, the faculty will be instructed to follow the 
progress of the students who received zeros to ensure that they are succeeding in other 
aspects of their curriculum.  Proper student advising will be critical to this effort.  As 
well, faculty will discuss whether they want to use the final grade of a course as an 
assessment when the course is upper level (i.e., 300 or 400‐level). 

 The BCJ in Justice Administration program also used COR120 as an assessment course.  
While the results for the course showed that students had learned the desired material, 
then construct of the use of a single artifact to measure the outcome was questioned.  It 
is difficult to fairly assess a broadly framed outcome with only a single artifact.  
Therefore, faculty will assess whether the wording of the outcome needs tightening, 
additional artifacts need to be assessed, or both to ensure the best possible 
representation of student learning. 

 
Overall School Assessment 



Having a repeatable, understandable process and consistent leadership is key to a successful 
OA program.  In prior years, this has been a challenge; however, this year, these issues have 
begun to stabilize and the guidance to faculty has improved in terms of completeness and 
clarity.  In addition, the new OA staff have made themselves available to faculty to assist in the 
design and implementation of a useful OA program.  While challenges still remain, these things 
have markedly improved the quantity and quality of the data collected, and when combined 
with the improved understanding of faculty, which allows them to make better choices 
regarding the appropriateness of the data collected, confidence is gained that we are getting a 
true picture of student learning outcomes in our school’s programs. 
 
Therefore, we rate our school performance in the 2018‐19 AY as: 
 

Plan – 2; we plan to get to level 3 next year by addressing this issue through the 
appointment of an assistant dean who has responsibility for all outcomes assessment 
throughout the school.  She will be able to bring a consistent approach to the effort and 
will be able to unify the efforts of the faculty toward a common school plan. 
 
Outcomes – 2; we have already taken steps to revise the wording of outcome 
statements to ensure they are directly linked to measurements.  These will debut next 
year. 
 
Alignment – 2; through the same unifying action described under “Plan,” we will 
achieve traceability throughout the process from the university level, down through the 
school, down to the individual program and course.  Therefore, all course and program 
learning objectives will directly support a higher‐level school and university objective. 
 
Resources – 3; consistency in personnel appointments, process, and technology have 
aided our improvement in this area.  With the appointment of the assistant dean, we 
will only continue to improve. 
 
Culture – 2.5; all full‐time faculty are now thinking in terms of outcomes when making 
programmatic changes and decisions.  A commitment to making the OA program 
successful is present.  Adjuncts, due to their inconsistency, remain a challenge, but 
chairs are now using adjuncts’ compliance with OA requirements as a basis for 
determining future use of those individuals. 
 
Data Focus – 3; program personnel have a good understanding and appreciation for 
data‐driven decision‐making. 
 
Sustainability – 2; while the overall position of the school is good, a minority of 
programs had a challenge with complying this year.  Corrective steps are already being 
considered, as described in the areas for improvement section above, so this situation 
should improve.  The most important thing the university can do here to ensure our 
success is provide stability in terms of process, personnel, and support.  Without these 



things, we, as well as the other schools, will be hard‐pressed to continue the strides of 
improvement we have seen this year. 
 
Monitoring – 2; the basic structure for an effective monitoring program is in place and 
will be the foundation of decisions made in the next year.  If they work as planned, this 
will result in a score of 3 next year. 
 
Communication – 3; communication has been a major focus of this year.  The biggest 
challenge that remains in the coming year is to ensure everyone is appropriately trained 
on Taskstream and AMS—neither of which are very intuitive systems.  Dr. Collins, Ms. 
Jones, and the graduate assistant have been extremely helpful in this area. 
 
Strategic Planning and Budgeting – 2.5; planning and budgeting decisions, especially in 
the areas of student research and faculty lines are directly linked to student outcomes.   
 
Closing the Loop – 3; outcomes‐related data forms the basis of end of year discussions, 
advisory board discussions, and plays a crucial role in the program review process. 

 
 
Suggested areas of OA focus for NEXT academic year: 
Next year, the School of Criminal Justice and Social Sciences will: 

 Continue to ensure all faculty report data, as required (particularly newly hired faculty 
and adjuncts); 

 Tighten up assessment language to ensure an outcome is directly supported by one or 
more artifacts; 

 Ensure programs which share outcomes assessment courses correctly identify the 
majors of the students in the course so proper reporting of their outcomes can be 
made across the majors; and 

 Work to promote the successful implementation of direct submission of artifacts by 
students. 

 
Conclusion:  
Continuous improvement has been seen over the last year, and is already evident in support of 
the next academic year.  There have been two keys to success: first, the commitment in time, 
resources, personnel, and most of all, process by university administration, and second, the 
level of commitment exhibited by school faculty.  It appears that these will continue to 
strengthen over the next year, which drives a positive attitude amongst the faculty for the 
usefulness and importance of the OA process.  The school is in a strong position and poised to 
become even stronger, to the benefit of all, but most importantly, the students. 
 
Report submitted by:  Prof. David Selnick, Vice Provost and Dean, School of Criminal Justice and 
Social Sciences 
Date submitted: 27 November 2019 
 



School‐level Outcomes Assessment  
Effectiveness Rubric     

 

ASPECT ELEMENT GOAL 
Level 0:  Not 

Evident 
Level 1:  Emerging Level 2:  Proficient Level 3:  Excelling 

D
E

S
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N
 

Plan 

The school 
maintains formal 
assessment plans 
for each academic 
program leading to 

a degree. 

There is no overall 
school plan for 

assessment.   

Some, but not all 
programs conduct 

assessment 
systematically. There 
are no standards for 

assessment set by the 
school. 

All programs conduct 
assessment systematically 

and may have written 
policies to guide the 

process.  There is no overall 
school plan that serves to 

coordinate use of 
assessment data to improve 
institutional effectiveness. 

There is a written plan 
that specifies 

responsibility for 
conducting assessment 
art both program and 

school levels and 
identifies reporting 

timelines and 
procedures.    

Outcomes 

Measurable 
outcomes have 

been articulated for 
the school as a 

whole and within 
individual 
academic 
programs. 

Outcomes either 
have not been 

written, or where 
they do exist, they 
are not stated in 

ways that directly 
suggest how to 
measure them.  

Some but not all 
programs have their 

own outcome 
statements.  

All academic programs have 
outcomes statements, but 

not all of these are stated in 
terms that link to 

measurement. 

All programs have 
clearly stated and 

measurable outcomes. 

Alignment 

More specific 
subordinate 

outcomes are 
aligned with 

broader, higher-
level outcomes. 

Course/program 
outcomes are not 

mapped to or 
aligned with higher 
level outcomes nor 
are they shown to 

be related to 
institutional 

mission, goals, or 
values. 

Alignment of 
outcomes has been 

achieved in some but 
not all areas/units. 

Alignment of lower level 
outcomes to higher level 

outcomes within programs 
is mostly complete.  

Alignment of program 
outcomes to institutional 

mission, goals, and values is 
not complete.  

All programs indicate 
how their outcomes are 
aligned with institution 

mission, goals, and 
values.  Alignment is 

appropriate to the 
program and its role in 

the institution.   
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Resources 

School resources 
are adequate to 

support assessment 
activities. 

No resources are 
available to support 

assessment.  

Resources to support 
assessment are 

handled on an ad hoc 
basis.  

There is budgetary support 
of assessment activities 

within schools that conduct 
assessment but there is no 

The institution and each 
school has made a 

commitment to 
assessment and provides 

 



overall school plan for 
providing the full range of 

resources to support 
assessment. 

all necessary resources 
for assessment 

Culture 

All members of the 
faculty are involved 

in academic 
assessment. 

 
Assessment, if 

occurring, is done 
by lone individuals 

charged with 
assessment 

responsibilities.  

Some programs 
involve faculty/staff 

in assessment 
planning and 

collection and review 
of data. 

All programs involve all 
faculty/staff in some aspect 
of assessment, planning data 
collection, and/or review of 

data. 

All members of the 
school are involved in 
assessment activities in 

their respective 
programs.  School 
leaders frequently 

articulate assessment as 
an important 

value/activity of the 
school and institution.  

Data Focus 

Data from multiple 
sources and 

measures are 
considered in 
assessment. 

Assessment data 
are not collected. 

Assessment data are 
collected in one or 
more programs but 
consist mainly of 

survey results and/or 
anecdotal evidence.  

All programs collect some 
combination of direct and 
indirect evidence to assess 

performance. 

Assessment is based on, 
where appropriate, 

multiple measures of 
performance, including 

direct and indirect 
measures and 

quantitative and 
qualitative data.  

Sustainability 

Assessment is 
conducted 

regularly and is 
sustainable over 

the long term. 

The school cannot 
document that there 

is sustainable 
assessment activity 

occurring.  

The school can 
document that 

sustainable 
assessment activity is 
regularly occurring 

within several 
programs, but 

assessment practices 
are either not 

universal or not 
sustainable for the 

long term. 

Assessment is routinely 
conducted in most, if not all, 

programs.  The 
sustainability of the 

assessment activity varies in 
terms of how regularly it 

occurs or in how 
systematically outcomes are 

assessed.  Assessment 
activity is becoming a 
regular part of each 

program’s functioning.  

Assessment is routinely 
conducted in all 
programs.  The 

sustainability of the 
assessment activity is 

evident in that 
assessment occurs 

regularly and 
systematically and has 
been ongoing for many 
years.  Assessment is a 

regular part of each 
program’s functioning.  



IM
P

A
C
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Monitoring 

Mechanisms are in 
place to 

systematically 
monitor the 

implementation of 
the assessment 

plan. 

There is little 
evidence that the 

school has in place 
an effective 
systematic 

monitoring of the 
implementation and 

quality of 
assessment 
activities. 

Assessment plans are 
in place.  Systematic 

monitoring of the 
quality and 

implementation of 
assessment activities 
is occurring within 
some programs, but 
not others.  There is 

little evidence of 
school level 

monitoring of 
assessment activities. 

Systematic monitoring of 
the quality and 

implementation of 
assessment activities is 

occurring within most, if not 
all programs.  The school 
has begun establishing a 

means for ensuring that all 
programs regularly conduct 

and report assessment 
activities.  

There is evidence of 
systematic monitoring 

of the quality and 
implementation of 

assessment activities 
within all programs.  

The school has 
established mechanisms 
for monitoring program 
compliance with school 

assessment policies.  

Communication 

Assessment results 
are readily 

available to all 
parties with an 
interest in them. 

Assessment results, 
those that exist, live 

in the individual 
program and aren’t 

broadly 
communicated. 

Assessment results 
are owned by the 

school and are shared 
with others on an as-

needed basis. 

Programs within the school 
share assessment results 

routinely with each other or 
make them accessible to 
others within the school.   

Assessment results are 
disseminated to 

appropriate audiences at 
appropriate times; data 
appropriate to external 
audiences are available 

in easily accessible 
public domains; data 
needed for internal 

decision making are 
readily available to 
decision makers.  

Strategic 
Planning and 

Budgeting 

Assessment data 
are routinely 
considered in 

strategic planning 
and budgeting. 

Assessment data 
stay within the area 
in which they were 
collected. They do 

not factor into 
school strategic 

planning and 
budgeting. 

One or more 
programs use 

assessment results in 
budgetary requests 
and/or to inform 

strategic planning. 

Assessment data are used in 
strategic planning and 

budgeting, but there is no 
clear mechanism in place to 
ensure that this is routinely 

accomplished. 

School is able to 
demonstrate that 

strategic planning and 
budgeting processes 
have routinely used 
assessment data in 
decision making. 



 

Closing the 
Loop 

Assessment data 
have been used for 

institutional 
improvement. 

There is little or no 
evidence that 

assessment results 
are used for 

program 
improvement.  

There is evidence 
that assessment 

results are 
occasionally used for 

program 
improvement. 

There is evidence that all 
programs regularly use 

assessment results to inform 
improvements. 

The is a school 
commitment to using 

results to inform 
improvements.  All 

programs regularly use 
assessment data to close 

the loop; the school 
presents evidence that 

assessment results, 
including student 

learning assessment, are 
routinely used for school 

improvement, 
effectiveness, and 

planning.  
 
Adapted from the SUNY Council on Assessment, Assessing Institutional Effectiveness Self‐Assessment Rubric 
The stated purpose of the rubric: It is “intended to serve more in a formative rather than a summative one.  It can be used to shine a spotlight on areas of 
institutional‐level (and school level) assessment that may need improvement in order to advance overall planning in institutional effectiveness.  The rubric 
may also reveal how well an institution (or school) is closing the loop by questioning how well assessment findings are used in planning resource allocation”  
 

https://system.suny.edu/media/suny/content‐assets/documents/academic‐affairs/assessment/Institutional‐Effectiveness‐Rubric‐
Branded.pdf 
 
 

 







































































 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Associate of Criminal Justice - Law Enforcement 
Report Submitted By: Sandra Miller Date of Submission: 06/01/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

     
 
 
Program Mission Statement:  
The Tiffin University Associate of Criminal Justice (ACJ) degree confronts some of the most difficult 
problems and issues that any nation can experience as it provides public safety services to our citizens. 
Tiffin University will provide you with the necessary foundation for successful employment and 
practice. At TU you will receive an innovative academic and practical education in the law, the 
behavioral sciences, and the political process. 
 
The ACJ Law Enforcement Concentration 
 
The Law Enforcement Concentration is offered in 21 courses with special emphasis on law 
enforcement, supervision, criminal investigation, and corrections. The program encourages students to 
find practical applications for what they have learned through the use of projects, team assignments and 
experiential learning. 
 
Student Learning Outcome Overview: 

1. Students will be able to identify key concepts in policing operations and various criminal 
justice systems. 

Curriculum Map: 
 



 
 

Student Learning 
Outcome 1: 

Students will identify legal issues and create recommendations to 
resolve the issues. 

Method(s) of Assessment 

Direct Measures (Required) 
 
Students will be able to identify key concepts in policing 
operations and various criminal justice systems. ENF239 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018/Spring 2019 
Key/ Responsible Personnel: CJSS faculty. 

Assessment Results 
Summary of Findings:  
Missing data 

Use of Results 

Recommendations:  
Course instructor needs to enter data 
 
Reflections/Notes:  
Unable to assess 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Arts (B.A.) degree in Cyber-Defense & Information Assurance 
Report Submitted By: Sandra Miller Date of Submission: 06/01/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

CDS152 33 2.76/3 
Critical 

Thinking 
#1 

CDS344 54 2.39/3 
Critically 
Analyze 

Vulnerabilities 
#2 and #3 

CDS344 58 2.54/3 Digital Forensics #2 and #3 
 

Program Mission Statement:  
The Cyber Defense and Information Assurance major addresses the evolving threats to our economy 
and society in cyberspace. The curriculum is designed to give students a solid background in 
technology applications, threat assessment, and mitigation. Using real-world case scenarios and threat 
actors, the program challenges students to think critically about interconnected systems and 
vulnerabilities. This diversified program culminates in a senior seminar that includes both Digital 
Forensics and Cyber Defense and Information Assurance students participating in a red team/blue team 
scenario, providing both teams the opportunity to manage an intrusion incident from inception to 
forensic analysis and reporting. 
Student Learning Outcome Overview: 

1. All students in the BA Cyber Defense Information Assurance Program will develop critical 
thinking and analytical skills as they apply to research and practical application of 
knowledge. 

2. All students in the BA Cyber Defense Information Assurance Program will understand the 
process of digital forensics. 

3. All Students in the BA Cyber Defense Information Assurance Program will demonstrate 
the ability to critically analyze information security network vulnerabilities and develop 
effective mitigation strategies. 

4. All Students in the BA Cyber Defense Information Assurance Program will demonstrate an 
ability to analyze and devise solutions for problems in national security within the 
framework of our instruments of national power and the use of those instruments within 
our political, legal, and policy context. 

Curriculum Map: 
 



 
 

Student Learning Outcome 
1: 

All students in the BA Cyber Defense Information Assurance 
Program will develop critical thinking and analytical skills as 
they apply to research and practical application of knowledge. 

Method(s) of Assessment 

Direct Measures (Required) 
Critical Thinking – CDS152 
 
Performance Target 
Paper / Project. 3/4 on grading rubric 
Ideal target: Paper / Project. 4/4 on grading rubric 
Implementation Plan: AY 2018-2019 
Key/ Responsible Personnel: Cyber Security Faculty 



Assessment Results 

Findings for Critical Thinking 
Summary of Findings: Collective average for measure = 91.92 % 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 
 

Use of Results 

Findings for Critical Thinking 
Recommendations: Collective average of 91.92% suggests 
instruction of course material is effective. 
Reflections/Notes: Continue to utilize OA assessment measure as 
indicated. 

Student Learning Outcome 
2: 

All students in the BA Cyber Defense Information Assurance 
Program will understand the process of digital forensics. 

Method(s) of Assessment 

Direct Measures (Required) 
Understanding the Process of Digital Forensics – CDS344 
 
Performance Target 
Paper / Project 3/4 on grading rubric 
Ideal target: Paper / Project. 4/4 on grading rubric 
Implementation Plan: AY 2018-2019 
Key/ Responsible Personnel: Cyber Security Faculty 

Assessment Results 

Findings for Understanding the Process of Digital Forensics 
Summary of Findings: Collective average of 84.67%. 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results 
Findings for Understanding the Process of Digital Forensics 
Recommendations: Acceptable target achievement. 
Reflections/Notes: Continue with assessment criteria as indicated.

Student Learning Outcome 
3: 

All Students in the BA Cyber Defense Information Assurance 
Program will demonstrate the ability to critically analyze 
information security network vulnerabilities and develop 
effective mitigation strategies. 

Method(s) of Assessment Direct Measures (Required) 
Critical Analyze Vulnerabilities – CDS344 
 
Performance Target 
Paper / Project. 3/4 on grading rubric 
Ideal target: Paper / Project. 4/4 on grading rubric 
Implementation Plan: AY 2018-2019 
Key/ Responsible Personnel: Cyber Security Faculty 

Assessment Results Findings for Critically Analyze Vulnerabilities 
Summary of Findings: Collective average score of 79.63 % 
 



Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for Critically Analyze Vulnerabilities 
Recommendations: Raw results of 2.39/3 meets acceptable 
achievement 
Reflections/Notes: Maintain outcome for assessment in next OA 
period. 

Student Learning Outcome 
4: 

All Students in the BA Cyber Defense Information Assurance 
Program will demonstrate an ability to analyze and devise 
solutions for problems in national security within the framework 
of our instruments of national power and the use of those 
instruments within our political, legal, and policy context. 

Method(s) of Assessment Direct Measures (Required) 
 
CDS491 – Capstone Project 
 
Performance Target 
3/4 on the assigned rubric. 
Ideal target: 4/4 on the assigned rubric. 
Implementation Plan: Fall 2018 if offered and Spring 2019. 
Key/ Responsible Personnel: Cyber Security Faculty 

Assessment Results Findings for CDS491 - Capstone Project 
Summary of Findings: Missing data. 
 

Use of Results Findings for CDS491 - Capstone Project 
Recommendations: Instructor to enter data. 
Reflections/Notes: Unable to assess.

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Arts (B.A.) degree in Government & National Security 
Report Submitted By: Sandra Miller Date of Submission:  06/01/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

     
 

Program Mission Statement:  
Tiffin University has developed a Bachelor of Arts (BA) Degree in Government & National Security to 
help meet the growing and demanding needs of our governing agencies for motivated and well-
educated graduates. Recruiters and other representatives from the CIA, FBI, Department of Defense, 
Department of State, U.S. Secret Service, and U.S. Marshals, among others, have come to TU to 
encourage our graduating seniors to apply for permanent positions with their agencies. They look to 
TU because they know our graduates have the kind of practical, real-world education necessary to meet 
the many security challenges in the coming years. 
 
Student Learning Outcome Overview: 

1. Students will apply reasoning skills and professional behavior appropriate for a 
government employee and will comprehend practical requirements for beginning and 
developing a career in homeland security, national security, or international security. 

2. Graduates will demonstrate an understanding of the historical and cultural context for 
current international security threats that face the USA at home and abroad, and how the 
USA uses tools of state power to protect the national interests. 

3. Graduates will demonstrate an ability to analyze and devise solutions for problems in 
national security and to convey complex reasoning and analysis within the framework of 
our instruments of national power and the use of those instruments within our political, 
legal, and policy context. 

4. Graduates will have an understanding of the nature of intelligence analysis, processes, and 
institutions. 

5. Graduates will be able to demonstrate critical thinking and problem solving skills through 
assessment and presentation of contemporary intelligence issues and use of current 
techniques and support software tools (I-2) to intelligence analysis 

6. Students will demonstrate an understanding of the field of Government and National 
Security in the Intelligence and Security Studies concentration, careers and work 
expectations for those in the field. 

7. Graduates will have an understanding of the concepts, institutions, and ideas that develop 
public policy, and how the formation and management of public policy affects our lives on 
a daily basis. 

8. Students will demonstrate an understanding of the field of Government and National 



Security in the politics & Government concentration, careers and work expectations for 
those in the field. 

Curriculum Map: 
 

 
 

Student Learning Outcome 
1: 

Graduates will demonstrate an understanding of the historical and 
cultural context for current international security threats that face 
the USA at home and abroad, and how the USA uses tools of 
state power to protect the national interests. 



Method(s) of Assessment 

Direct Measures (Required) 
Students will be able to identify key concepts in policing 
operations and various criminal justice systems. ENF239 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2017 
Key/ Responsible Personnel: GNS faculty 

Assessment Results 
Findings for Historical Context 
Summary of Findings: Missing data. 
 

Use of Results 
Findings for Historical Context 
Recommendations: Instructor to enter data 
Reflections/Notes: Unable to assess. 

Student Learning Outcome 
2: 

Graduates will demonstrate an ability to analyze and devise 
solutions for problems in national security and to convey 
complex reasoning and analysis within the framework of our 
instruments of national power and the use of those instruments 
within our political, legal, and policy context. 

Method(s) of Assessment Direct Measures (Required) 
National Power Instruments - POL 491 
 
Performance Target 
3/4 on the rubric 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2017 
Key/ Responsible Personnel: GNS faculty 

Assessment Results Findings for National Power Instruments 
Summary of Findings: Missing data. 
 

Use of Results Findings for National Power Instruments 
Recommendations: Instructor to enter data 
Reflections/Notes: Unable to assess. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Arts (B.A.) degree in Psychology 
Report Submitted By: Erin Dean/ Charles White Date of Submission: 05/24/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses Assessed 
Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY362 104 3.40/4 Case Study #1 
SOC360&CLS430 43 3.11/4 Multicultural Comp #3 

SCS470 16 3.88/4 
Internship 
Evaluation 

#4 

SCS450 12 3.48/4 Portfolio #5 
 

Program Mission Statement:  
The psychology degree program within the Department of Behavioral and Social Sciences (DBSS) at 
Tiffin University provides instruction and experience to increase student sensitivity to and 
understanding of biological, social, emotional, and cognitive processes underlying human thoughts and 
actions. The program also seeks to instill a professional identity that demonstrates respect for diverse 
peoples, ideas, and cultures. The sub-specializations (concentrations) in the degree (Human Services, 
Cross-Cultural and International Psychology, and Addictions Counseling offer further opportunities in 
developing skills in practical orientations and working with diverse populations) . The primary goal of 
the psychology degree program is to prepare students for admission into a wide variety of non-
practitioner, graduate psychology programs, and paraprofessional roles; it also teaches practical 
concepts and skills that may be applied immediately in many occupational contexts. 
Student Learning Outcome Overview: 

1. Students will acquire knowledge of key psychological theories, issues, practices, and 
concepts. 

2. Students will integrate knowledge of ethical issues. 
3. Students will employ multicultural awareness, knowledge, and competence. 
4. Students will apply theories and practices in the helping professions. 
5. Students will illustrate the ability to communicate professionally through academic writing 

and presentations. 

Curriculum Map: 



–

 
 
 
 

Student Learning 
Outcome 1: 

Students will acquire knowledge of key psychological theories, 
issues, practices, and concepts. 



Method(s) of Assessment 

Direct Measures (Required) 
PSY362 – Abnormal Psychology 
 
Performance Target 
3.54 
Ideal target: 4/4 
Implementation Plan: Fall, 2018 
Key/ Responsible Personnel: Bachelor of Arts Psychology 
Faculty 

Assessment Results 

Findings for PSY 362 Abnormal Psychology 
Summary of Findings:  
The average score for the case study key assessment in PSY 362 
was 3.4. The Acceptable target of 3.5 was not met. 
 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching 

Use of Results 

Findings for PSY 362 Abnormal Psychology 
Recommendations:  
Increase emphasis on the application of psychological theories 
and concepts to various populations and situations 
 
Reflections/Notes:  
Very close to meeting acceptable target. Emphasis on application 
should increase achievement. 

Student Learning 
Outcome 3: 

Students will employ multicultural awareness, knowledge, and 
competence. 

Method(s) of Assessment 

Direct Measures (Required) 

California Brief Multicultural Comp. – SOC360 and CSL430 
 
Performance Target 

Paper / Project 3/4 on grading rubric 
Ideal target: 4/4 on the scale 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: Full-time and adjunct CJSS faculty 

Assessment Results 

Findings for California Brief Multicultural Comp.   
Summary of Findings:  
The average score for students in CSL 430 and SOC 360 on the 
California Brief Multicultural Competency Questionnaire was 3.2 
(Data was entered in two locations with one score equaling 3.11 
and the other, under old assessments, equaling 3.29). 
Results:  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching

Use of Results 

Findings for California Brief Multicultural Comp. 
Recommendations:  
Re-evaluation of measure suggested. Increase exposure to 
diversity via immersion, experiential learning, and field trips 



where different cultures are studied and examined. 
Reflections/Notes:  
The average score for all data this year (3.2) is comparable to the 
average score for all data entered last year (3.29) with only a 
slight decrease. Some of this might be due to misunderstandings 
in assessment data collection processes as data was not submitted 
for most sections of SOC 360 in Fall 2018. 
 
More field trips and experiential learning can give students 
exposure to things that a text book cannot. There is also evidence 
that exposure to different groups increases acceptance, thus, 
additional guest speakers and panels may be useful in increasing 
contact to diverse groups. (Contact Hypothesis-Alport). 

Student Learning 
Outcome 4: 

Students will apply theories and practices in the helping 
professions. 

Method(s) of Assessment Direct Measures (Required) 
SCS470 – Internship Evaluation 
 
Performance Target 
3.5 
Ideal target: 4.0 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: All faculty who supervise BA Psych 
student internships 

Assessment Results Findings for SCS 470 Internship Evaluation   
Summary of Findings:  
Average score for SCS 470 Internship Evaluations was 3.88. This 
exceeded the acceptable target of 3.5 and approaches the ideal 
target of 4.0. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Findings for SCS 470 Internship Evaluation 
Recommendations:  
Students are meeting the acceptable target and approaching the 
ideal target. Students may benefit from the addition of a seated 
internship course where students meet with a professor in a 
seminar style format to discuss internship situations and debrief 
with faculty and other students. Additionally, site visits/calls 
should be conducted early in the internship process to ensure that 
students are meeting expectations. 
 
Reflections/Notes:  
There was discussion among faculty that an internship course 
would be extremely valuable to students because it allows for 
mentor ship, debriefing, and group supervision, which are the 
best practices in the field. Faculty would like to see data collected 
on post graduate employment on behalf of TU alumni association 



or institutional research to better understand the benefits and 
impact of the internship experience. 

Student Learning 
Outcome 5: 

Students will illustrate the ability to communicate professionally 
through academic writing and presentations. 

Method(s) of Assessment Direct Measures (Required) 
Student Portfolios in SCS450 
 
Performance Target 
3/4 on the rubric 
Ideal target: 3.5/4 on the rubric 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: Full-time and adjunct CJSS faculty. 

Assessment Results Findings for Student Portfolios in SCS 450 
Summary of Findings:  
The cumulative score for students in SCS 450 was 3.48. This falls 
above the accepted target of 3.0 and is just .02 points away from 
the ideal target of 3.5. Students appear to be exceeding the 
acceptable target, however this target is lower than targets set for 
other outcomes. 
 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for Student Portfolios in SCS 450 
Recommendations:  
We may want to consider increasing our target to 3.5 to align 
with other key assessment targets. Increase early portfolio 
instruction so that students have a better understanding of what a 
portfolio entails. Consider utilizing the new e-portfolio in 
Taskstream that will be part of the new Gen Ed for increasing 
structure, organization, and portability. 
 
Reflections/Notes:  
There was consensus among faculty that the quality of portfolios 
generally fall below expectations Faculty felt like this was 
because students were not really informed about what a portfolio 
should entail. Portfolio construction is going to be added as part 
of the new Gen Ed curriculum and students will build an 
eportfolio over their four years at TU. Hopefully this added 
structure and guidance will address this problem. 

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Core 
Report Submitted By: Sandra Miller Date of Submission: 06/01/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS110 22 89.41/100 Final Grade #1 
JUS202 57 81.44/100 Final Exam #2 
SCS470 7 3.52/4 Internship  

 

Program Mission Statement:  
The Criminal Justice curricula are designed to help students grasp the fundamental values and purposes 
of criminal justice in American society. This program prepares students for entry level administrative 
and advocacy positions in criminal justice. Students may choose to major in corrections, criminalistics, 
digital forensics, forensic psychology, homeland security/terrorism, justice administration, and law 
enforcement. 
Student Learning Outcome Overview: 

1. Major components and processes of the criminal justice system and the impact of 
constitution and laws in criminal justice system. 

2. The students will comprehend the legal rights of criminal offenders. 
3. Understand the major theoretical approaches to the study of crime. 
4. Develop research skills in order to empirically answer questions related to criminal justice. 
5. Students will be exposed to criminal justice, social service, and mental health 

environments and apply the knowledge attained in the core. 
Curriculum Map: 
 



 
 
 
 

Student Learning Outcome 
1: 

Major components and processes of the criminal justice system 
and the impact of constitution and laws in criminal justice 
system. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS110 – Final Course Grade 
 
Performance Target 
Students will receive a final JUS110 course grade of 80% or 
better. 
Ideal target: Students will receive a final JUS110 course grade of 
90% or better. 
Implementation Plan: Fall 2018 and Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results 

Findings for Final Course Grade in JUS110   
Summary of Findings: Collective average of 89.41% 
Results :  
Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 
 

Use of Results 

Findings for Final Course Grade in JUS110 
Recommendations:  
Exceeds ideal target achievement for outcome. 
Reflections/Notes:  
Maintain outcome criteria and evaluate in next OA assessment 
period. 



Student Learning Outcome 
2: 

The students will comprehend the legal rights of criminal 
offenders. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS202 Final Exam 
 
Performance Target 
Students will pass final exam with an 80% or better. 
Ideal target: Students will pass final exam with a 90% or better. 
Implementation Plan: Fall 2018 and Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results Findings for JUS202 Final Exam   
Summary of Findings: Collective average of 81.44 achieved. 
Results:  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for JUS202 Final Exam 
Recommendations:  
Target achievement minimally achieved. Follow-up conducted 
with instructor. Instructor will evaluate class material to insure 
critical information consistent with outcome assessment is 
presented. 
Reflections/Notes:  
Maintain outcome criteria for next OA assessment period 

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Corrections 
Report Submitted By: Charles White/ Erin Dean Date of Submission: 06/08/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

COR120 37 2.58/4 Theories Paper #1 
 
Program Mission Statement:  
The Corrections program is designed for the student who wishes to pursue a career in the U.S. 
correctional system, including roles in prisons and jails, probation, parole at the federal, state, and local 
levels. Courses emphasize understanding and observing the rights of prisoners and their humane 
treatment. 
Student Learning Outcome Overview: 

1. Students will analyze the historical and modern approaches to the management of 
offenders within the criminal justice system. 

2. Students will analyze and evaluate the philosophies and practical applications to 
correctional practices. 

3. Students will comprehend the constitutional rights of prisoners. 
4. Students will analyze and evaluate the philosophies and practical applications to 

management practices and agency interactions. 
 

Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 1: 
Students will analyze the historical and modern approaches to the 
management of offenders within the criminal justice system. 



Method(s) of Assessment 

Direct Measures (Required) 
COR120 – Theories Paper 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018, Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 
 
Direct Measures (Required) 
COR120 – Week7 Essay 
 
Performance Target 
Collective average of 75%. 
Ideal target: Collective average of 90%. 
Implementation Plan: Fall 2018, Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results 

Findings for COR120 Theories Paper   
Summary of Findings:  
Findings indicate 2.58 outcome. The target outcome is 3. This 
course did not meet it's goal. 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Moving Away 
 

Use of Results 

Findings for COR120 Theories Paper 
Recommendations:  
Review outcomes. 
Reflections/Notes:  
This course had an unusually high number of 0's which brought the 
overall avg. down. 
 

Student Learning Outcome 2: Students will analyze and evaluate the philosophies and practical 
applications to correctional practices. 

Method(s) of Assessment 

Direct Measures (Required) 
COR336 – Final Course Grade 
 
Performance Target 
80% of students will receive a final grade of B or better. 
Ideal target: 90% of students will receive a final grade of A or 
better. 
Implementation Plan: Fall 2018 and Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results COR336 
Acceptable Target Achievement: Exceeded; Ideal Target 



Achievement : Approaching

Use of Results  
Student Learning Outcome 3: Students will comprehend the constitutional rights of prisoners. 

Method(s) of Assessment Direct Measures (Required) 
COR336 – Final Course Grade 
 
Performance Target 
80% of students will receive a final grade of B or better. 
Ideal target: 90% of students will receive a final grade of A or 
better. 
Implementation Plan: Fall 2018, Spring 2019. 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results Findings for COR336 -- Final Course Grade   
Summary of Findings: 83.3 percent of the students received a B or 
better. This meets the recommended standard. 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Findings for COR336 -- Final Course Grade 
Recommendations:  
The final grade artifact for a 300 level course should be re-thought. 
Final grade assessment are better suited for entry level courses. 
Reflections/Notes:  
This was a low enrollment course. Findings may not reflect total 
population. 

Student Learning Outcome 4: Students will analyze and evaluate the philosophies and practical 
applications to management practices and agency interactions. 

Method(s) of Assessment Direct Measures (Required) 
COR120 – Theories Paper 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2015 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results Findings for COR120 Theories Paper   
Summary of Findings:  
Findings indicate 2.58 outcome. The target outcome is 3. This 
course did not meet it's goal. 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Moving Away 

Use of Results Findings for COR120 Theories Paper 
Recommendations:  
Review outcomes. 



Reflections/Notes:  
This course had an unusually high number of 0's which brought the 
overall avg. down. 

Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Criminalistics 
Report Submitted By: Charles White/Peter Piraino Date of Submission: 06/08/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS465 25 3.20/4 Mock Trial #1 
ENF460 8 3.38/4 Class Project #2 
ENF239 24 2.89/4 Key Assessment #3 

 

Program Mission Statement:  
The Criminalistics program is for the student who wishes to become involved in the investigation of 
crimes by following strict legal and scientific evidence processing rules. Criminalists are concerned 
with the reconstruction of crimes and the analysis of physical evidence. 
 
Criminalists must use a blend of investigative skills and practical experience. One of the primary 
functions of a criminalist is to properly identify and collect evidence in a wide variety of crime scenes. 
Combining scientific and legal methods taught in the classroom with actual experience, the student 
develops skills in identifying, sorting, comparing, interpreting, and cataloging evidence for use in 
subsequent criminal proceedings. 
 
The Criminalistics courses are uniquely designed as stepping stones throughout the major. Students 
will collect evidence in classes and continue to analyze this evidence in subsequent classes. Students 
begin to learn these processes in Introduction to Forensic Science, which opens the students to an 
overview of Forensic Science. Additional courses in the progression are Advanced Criminalistics, 
Evidence Processing, and Trial Evidence. Throughout this progression, students advance their 
experience from crime scene to the courtroom. 
Student Learning Outcome Overview: 

1. Students will apply proper crime scene protocols, including the legal and scientific rules of 
processing physical evidence, to the collection and preservation of evidence. 

2. Students will apply, evaluate, and synthesize evidence in a wide variety of criminal 
investigations. 

3. Students will perform evidence collection and preservation, evaluate evidence, and present 
evidence in mock courtroom setting. 

Curriculum Map: 



 
 
 
 
 
 

Student Learning Outcome 
1: 

Students will apply proper crime scene protocols, including the 
legal and scientific rules of processing physical evidence, to the 
collection and preservation of evidence. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS465 – Mock Trial 
 
Performance Target 
Collective average of 3/4 on a rubric. 
Ideal target: Collective average of 3.5/4 on a rubric. 
Implementation Plan: Fall 2018 and Spring 2019.  
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results 

Findings for JUS465 Mock Trial   
Summary of Findings:  
The avg was 3.2 which meets the target outcome of 3 
Results :  
Acceptable Target Achievement:  
Exceeded; Ideal Target Achievement : Approaching 

Use of Results Findings for JUS465 Mock Trial 
Recommendations: Continue as is 



Reflections/Notes: Findings entered 5/17/19 
Student Learning Outcome 

2: 
Students will apply, evaluate, and synthesize evidence in a wide 
variety of criminal investigations. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF460 – Class Project 
 
Performance Target 
Collective average of 3/4 on a rubric. 
Ideal target: Collective average of 3.5/4 on a rubric. 
Implementation Plan: Fall 2018 and Spring 2019 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results Findings for ENF460 Class Project   
Summary of Findings:  
Measure of 3.38 with a target outcome of 3. Satisfactory outcome 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 
 

Use of Results Findings for ENF460 Class Project 
Recommendations:  
Continue as is 
Reflections/Notes:  
Findings entered 5/17/19. This is a relatively new course. More 
observance and further data collection is needed. 
 

Student Learning Outcome 
3: 

Students will perform evidence collection and preservation, 
evaluate evidence, and present evidence in mock courtroom 
setting. 

Method(s) of Assessment Direct Measures (Required) 
JUS465 Mock Trial 
 
Performance Target 
Collective average of 3/4 on a rubric. 
Ideal target: Ideal target = Collective average of 3.5/4 on a rubric. 
Implementation Plan: Fall 2015 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results Findings for JUS465 Mock Trial   
Summary of Findings:  
The avg was 3.2 which meets the target outcome of 3 
Results :  
Acceptable Target Achievement:  
Exceeded; Ideal Target Achievement : Approaching 

Use of Results Findings for JUS465 Mock Trial 
Recommendations: Continue as is 
Reflections/Notes: Findings entered 5/17/19 



Overall Summary of 
Assessment 

 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Digital Forensics 
Report Submitted By: Sandra Miller Date of Submission: 06/01/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

CDS435 14 3.79/4 Final Project #2 
CDS435 14 3.79/4 Practical Project #2 

CDS344 54 2.39/3 
Critically 
Analyze 

Vulnerabilities 
#3 

 
Program Mission Statement:  
Tiffin University’s curriculum is designed to expose students to real-world problems and real-world 
solutions. The Digital Forensics major is designed from an investigative and evidence recovery 
perspective rather than a computer science perspective. The Students that successfully complete the 
program are eligible to take professional certification tests in Digital Forensics and Mobile Forensics. 
This prepares our students to begin work in the criminal justice or digital forensics profession on day 
one after graduation. 
Student Learning Outcome Overview: 

1. All students in the BCJ Digital Forensics Program will develop critical thinking and 
analytical skills as they apply to research and practical application of knowledge. 

2. All students in the BCJ Digital Forensics Program will be proficient in applying digital 
forensic tools to digital systems for forensic analysis. 

3. All Students in the BCJ Digital Forensics Program will demonstrate the ability to critically 
analyze information security network vulnerabilities and preserve and present digital 
evidence in a technically proficient manner. 

Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 
1: 

All students in the BCJ Digital Forensics Program will develop 
critical thinking and analytical skills as they apply to research and 
practical application of knowledge. 

Method(s) of Assessment 

Direct Measures (Required) 
CDS491 – Capstone Project 
 
Performance Target 
3/4 on the assigned rubric. 
Ideal target: 4/4 on the assigned rubric. 
Implementation Plan: Fall 2018 if the course is offered and 
Spring 2019. 
Key/ Responsible Personnel: Cyber security faculty. 
 



Assessment Results 
Findings for CDS491 - Capstone Project   
Summary of Findings: Missing data. 
 

Use of Results 
Findings for CDS491 - Capstone Project 
Reflections/Notes: Unable assess. 
 

Student Learning Outcome 
2: 

All students in the BCJ Digital Forensics Program will be 
proficient in applying digital forensic tools to digital systems for 
forensic analysis. 

Method(s) of Assessment 

Direct Measures (Required) 
CDS435 – Advanced Digital Forensics 
 
Performance Target 
80% will score at least a 3/4 on the rubric. 
Ideal target: 90% will score at least a 3/4 on the rubric. 
Implementation Plan: Fall 2016 
Key/ Responsible Personnel: Full time Digital Forensics faculty 

Assessment Results Findings for Final Project Rubric for CDS 435 Advanced Digital 
Forensics   
Summary of Findings: Collective average of 94.64% achieved. 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Findings for Final Project Rubric for CDS 435 Advanced Digital 
Forensics 
Recommendations:  
Ideal target achievement met. Re-assess outcome measure for use 
in next outcome period. 
Reflections/Notes:  
Exceeds acceptable target achievement. 

Student Learning Outcome 
3: 

All Students in the BCJ Digital Forensics Program will 
demonstrate the ability to critically analyze information security 
network vulnerabilities and preserve and present digital evidence 
in a technically proficient manner. 

Method(s) of Assessment Direct Measures (Required) 
CDS344 – Critically Analyze Vulnerabilities 
 
Performance Target 
Acceptable target = 3/4 on grading rubric. 
Ideal target = 4/4 on grading rubric 
Implementation Plan:  
Key/ Responsible Personnel: Cyber security / Digital Forensics 
faculty 
 



Assessment Results Findings for Critically Analyze Vulnerabilities 
Summary of Findings: Collective average score of 79.63 % 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for Critically Analyze Vulnerabilities 
Recommendations: Raw results of 2.39/3 meets acceptable 
achievement 
Reflections/Notes: Maintain outcome for assessment in next OA 
period. 

Overall Summary of 
Assessment 

 

 



 
 

PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 
Academic Year: 2018-19 

College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Forensic Psychology 
Report Submitted By: Charles White/ Erin Dean Date of Submission:  06/06/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

FOR460 45 80.89/100 Exam #1 and #3 
FOR460 18 3.56/4 Presentation #1 
FOR460 43 3.28/4 Research Paper #1 
FOR105 14 85.36/100 Exam #2 
SCS300 135 3.18/4 Research Project #3 

NM=No Match 
 
Program Mission Statement:  
The Bachelors of Criminal Justice in Forensic Psychology at Tiffin University explores the many 
different aspects of the relationship between psychology and the criminal justice system. The focus of 
this program is to provide students with insight into the application of the many different facets of 
clinical, experimental, and social psychology to the resolution of problems in the criminal justice 
system. 
Student Learning Outcome Overview: 

1. Students will examine & understand major components, processes, ethical issues & the 
impact of the constitution & laws in the CJ system. 

2. Students will understand the major theoretical approaches/concepts in psychology & the 
study of crime (+ the impact of crime on victims). 

3. Students will develop research skills in order to critically evaluate empirical research & 
empirically answer questions related to CJ SS. 

4. Students will develop the ability to communicate clearly and professionally. 
5. Students will be exposed to and develop a culturally competent understanding of the field. 

Curriculum Map: 



 
 
 
 

Student Learning Outcome 
1: 

Students will examine & understand major components, 
processes, ethical issues & the impact of the constitution & laws 
in the CJ system. 

Method(s) of Assessment 

Direct Measures (Required) 
FOR460 – Psychology and Law Exam 
 
Performance Target 
60/100 
Ideal target: 80/100 
Implementation Plan: Fall, 2018. 
Key/ Responsible Personnel: Criminal Justice Forensic 
Psychology Faculty 
 

Assessment Results 

Findings for FOR 460 Psychology and Law Exam   
Summary of Findings:  
The cumulative score for the data entered for the FOR 460 Exam 
was 80.89. Scores far exceed the acceptable target of 60 and fall 
slightly above the ideal target of 80.  
 
Results:  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 



Use of Results 

Findings for FOR 460 Psychology and Law Exam 
Recommendations:  
Continue to utilize lecture, class discussions, projects, and service 
learning to focus on content related to ethical issues and the 
impact of the constitution and laws in the criminal justice system. 
 
Reflections/Notes:  
Consider raising acceptable target to 75 since students far 
exceeded acceptable target of 60 and consider raising ideal target 
slightly to 85, as students also exceeded the ideal target of 80. 

Student Learning Outcome 
2: 

Students will understand the major theoretical 
approaches/concepts in psychology & the study of crime (+ the 
impact of crime on victims) 

Method(s) of Assessment 

Direct Measures (Required) 
FOR105 – Victimology Exam 
 
Performance Target 
60/100 
Ideal target: 80/100 
Implementation Plan: Fall, 2018 
Key/ Responsible Personnel: Criminal Justice Forensic 
Psychology faculty members. 

Assessment Results Findings for FOR 105 Victimology Exam   
Summary of Findings: The cumulative score for the data entered 
for the FOR 105 Exam was 85.36. Scores far exceed the 
acceptable target of 60 and fall slightly above the ideal target of 
80.  
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Findings for FOR 105 Victimology Exam 
Recommendations:  
Continue to utilize lecture, class discussions, projects, and 
experiential learning to focus on content related to major 
theoretical concepts in psychology and the impact of crime on 
victims. 
 
Reflections/Notes:  
Consider raising acceptable target to 75 since students far 
exceeded the acceptable target of 60 and consider raising the 
ideal target to 90, as students also exceeded the ideal target of 80. 

Student Learning Outcome 
3: 

Students will develop research skills in order to critically evaluate 
empirical research & empirically answer questions related to CJ 
SS. 



Method(s) of Assessment Direct Measures (Required) 
FOR460 – Final Research paper 
 
Performance Target 
Acceptable target = 3.5 
Ideal target = 4.0 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: Faculty teaching FOR 460 
 
Direct Measures (Required) 
SCS300 – Final Research Paper/Project 
 
Performance Target 
Acceptable target = 3.5 
Ideal target = 4.0 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: Faculty teaching SCS300 

Assessment Results Findings for Final Research Paper/Project in FOR 460   
Summary of Findings: The cumulative score for the data entered 
for the FOR 460 Research Paper was 3.28. Scores fell below the 
acceptable target of 3.5 and below the ideal target of 4.0.  
 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Moving Away 

Use of Results Findings for Final Research Paper/Project in FOR 460 
Recommendations:  
Continue to reinforce research principles and processes in 
SCS 300 so that students are fully prepared to conduct research in 
this course. Consider requiring students to take SCS300 and 
FOR460 in back to back semesters to foster the retention of 
research concepts and principles. 
 
Reflections/Notes:  
Scores this year (3.28) decreased from last year (3.71). Faculty 
observe that students tend to procrastinate on collecting and 
analyzing their data despite it being a step-wise process 
throughout the semester with hard deadlines for each piece. It 
will be important to reiterate expectations for completing 
different parts of this process by the deadlines. 
 

Student Learning Outcome 
4: 

Students will develop the ability to communicate clearly and 
professionally. 



Method(s) of Assessment Direct Measures (Required) 
FOR460 – Final Presentation 
 
Performance Target 
Acceptable target = 3.5 
Ideal target = 4.0 
Implementation Plan: Fall 2018 & Spring 2019 
Key/ Responsible Personnel: Faculty teaching FOR 460 

Assessment Results Findings for Final Presentation in FOR 460   
Summary of Findings: The score for FOR 460 presentations was 
3.56. 
This meets the accepted target for this key assessment. 
 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for Final Presentation in FOR 460 
Recommendations:  
Continue to link skills learned in the field and SCS 300 to 
increase achievement in FOR 460. Continue utilizing 
presentations in this course and other courses in the major, even 
if only part of brief, in-class, presentations as a part of in-class 
participation, to assist students in building preparedness and 
confidence in speaking in front of others.  
 
Reflections/Notes:  
Score increase slightly from 3.5 last year to 3.56 this year. 
Students are meeting the accepted target and seem to be well 
prepared from learning about and discussing research in SCS 300 
to present their research in FOR 460. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Homeland Security/Terrorism 
Report Submitted By: Charles White/Sandra Miller Date of Submission:  06/08/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ENF154 50 80.10/100 
Final Course 

Grade 
#1 

ENF212 27 3.63/4 
Folio Areas 

Assessed 
#2 

POL491 20 3.44/4 
Capstone 

Research Project 
#3 

 
 
Program Mission Statement:  
The Homeland Security and Terrorism program is designed to provide students with a background in 
the emerging field of Homeland Security. Courses include a wide range of homeland security missions 
and topics. Terrorism is explored in several courses. The program seeks to provide the student a solid 
foundation for pursuing a career in homeland security. 

Student Learning Outcome Overview: 
1. Students will learn the history of, convey the purpose for, and present the structure of the 

homeland security enterprise. 
2. Students will describe the complexity of terrorism, security, and contemporary or emergent 

threats, challenges, and issues. 
3. Students will know the purpose of intelligence in conducting domestic and foreign national 

security operations to include the intelligence cycle. 
4. Students will devise situationally appropriate problem solving strategies for ensuring 

effective homeland security. 
5. Students will have gained the ability to describe the purpose of domestic and foreign 

intelligence, and the operability of intelligence in conducting domestic and foreign national 
security operations. 

Curriculum Map: 
 



 
 
 
 

Student Learning Outcome 
1: 

Students will gain an understanding of the history, development, 
and present structure of the homeland security apparatus. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF154 – Final Course Grade 
 
Performance Target 
75% out of 100% grading scale. 
Ideal target: 80% or above. 
Implementation Plan: AY 2018-2019 
Key/ Responsible Personnel: Homeland security program faculty. 

Assessment Results 

Findings for ENF154 - Final Course Grade   
Summary of Findings: The outcome was 80.1 which meets the 
75 target 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results 

Findings for ENF154 - Final Course Grade  
Recommendations:  
Continue as is. The final grade as an artifact is appropriate for 
this foundation course. 
 
Reflections/Notes:  



Student Learning Outcome 
2: 

Students will have gained the ability to describe the concepts of 
terrorism, demonstrate knowledge of contemporary or emergent 
threats, challenges, and issues. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF212 – Paper Assignment  
 
Performance Target 
3/4 on the assigned rubric 
Ideal target: 4/4 on the assigned rubric. 
Implementation Plan: AY 2018-2019 
Key/ Responsible Personnel: Homeland security faculty.  

Assessment Results Findings for ENF212 - Paper Assignment   
Summary of Findings: Findings were 3.63 this exceeds the 
target of 3.0 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Findings for ENF212 - Paper Assignment 
Recommendations: continue as is 
Reflections/Notes: 

Student Learning Outcome 
3: 

Students will have gained the ability to describe the purpose of 
domestic and foreign intelligence, and the operability of 
intelligence in conducting domestic and foreign national security 
operations. 

Method(s) of Assessment Direct Measures (Required) 
POL491 – Capstone Research Project 
 
Performance Target 
Acceptable target = Collective average of 3/4 on the rubric.3.5 
Ideal target = Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2016 
Key/ Responsible Personnel: CJSS Faculty 
 

Assessment Results Findings for POL491 -- Capstone Research Project   
Summary of Findings: Collective average of 86.11% 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded

Use of Results Findings for POL491 -- Capstone Research Project 
Recommendations: Acceptable target was not achieved AY 2017-
2018 (3.24/4). Recommendation at that time was to use same 
outcome measure. Change is significant at 3.44/4. 
Recommendation is to maintain current outcome measure to 
gauge consistency in measure and student achievement. 
 
Reflections/Notes: Ideal target achieved. 

Student Learning Outcome Students will devise situationally appropriate problem-solving 



4: strategies for insuring effective homeland security. 
Method(s) of Assessment Direct Measures (Required) 

POL491 – Capstone Research project 
 
Performance Target 
Acceptable target = Collective average of 3/4 on the rubric. 
Ideal target = Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2016 
Key/ Responsible Personnel: CJSS Faculty 

Assessment Results Findings for POL491 -- Capstone Research Project   
Summary of Findings: Findings 3.44 , the acceptable target is 3 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Findings for POL491 -- Capstone Research Project 
Recommendations: continue as is 
 
Reflections/Notes: Findings entered 5/17/19 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Justice Administration 
Report Submitted By: Charles White/ Sandra Miller Date of Submission: 06/06/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

COR120 18 89.72/100 Final Paper #1 
JUS461 90 3.62/4 Case Study #2 

ENF335 22 3.56/4 
Police Depart. 

Design 
#3 

ENF335 32 2.78/4 Final Paper #3 
 
 
Program Mission Statement:  
The Bachelor of Criminal Justice Administration (BCJ) Program is designed to promote a practical 
understanding of criminal justice system, focusing on corrections, law enforcement and multicultural 
issues. Coursework is grounded in theory, practice, and community engagement in order to help 
students prepare for careers in criminal justice to include administration preparation. 

Student Learning Outcome Overview: 
1. Students will analyze the historical and modern approaches to the management of 

offenders within the criminal justice system. 
2. Students will be able to identify key concepts in law enforcement operations. 
3. Justice administration does not have evidence collection courses in the curriculum. 
4. Students will analyze and evaluate the philosophies and practical applications to 

management practices and agency interactions. 
 

Curriculum Map: 
 



 
 
 

 

Student Learning Outcome 
1: 

Students will analyze the historical and modern approaches to the 
management of offenders within the criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 
COR120 – Analyze historical and modern approaches 
 
Performance Target 
Collective average of 3 out of 4 on the rubric. 
Ideal target: Collective average of 3.5 out of 4 on the rubric. 
Implementation Plan: Fall 2018 
Key/ Responsible Personnel: JA Faculty 

Assessment Results 

Findings for COR120 Analyze historical and modern approaches. 
Summary of Findings: This outcome was 89.7 it is not measured 
as descibed on a 4 point scale. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 



Use of Results 

Findings for COR120 Analyze historical and modern approaches. 
Recommendations:  
I would recommend finding a more defining outcome to measure. 
The outcome appears to be overly broad, especially when 
measuring with a single artifact. 
 
Reflections/Notes:  
Change the measure of the outcome to make the acutal 
measurement, either a percentage grade or a 4 point rubric. 

Student Learning Outcome 
2: 

Students will be able to identify key concepts in police operations 
and various criminal justice systems 

Method(s) of Assessment 

Direct Measures (Required) 
JUS461 – Identify key concepts in law enforcement operations 
 
Performance Target 
Collective average of 3/4 on the rubric  
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: Fall 2017 
Key/ Responsible Personnel: Full-time JA Faculty 

Assessment Results Findings for JUS461 Identify key concepts in law enforcement 
operations.   
Summary of Findings: 3.57 average on case study artifact 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded

Use of Results Findings for JUS461 Identify key concepts in law enforcement 
operations. 
Recommendations: Continue as is 
Reflections/Notes:  
 

Student Learning Outcome 
3: 

Students will identify and analyze various policing functions 

Method(s) of Assessment Direct Measures (Required) 
ENF335 – Analyze practical application of management 
 
Performance Target 
Acceptable target = Collective average of 3/4 on the rubric 
Ideal target = Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2017 
Key/ Responsible Personnel: Full-time JA faculty 
 



Assessment Results Findings for ENF335 Analyze practical application of 
management.   
Summary of Findings: 3.56 overall average 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Findings for ENF335 Analyze practical application of 
management. 
Recommendations: Continue as is 
 
Reflections/Notes: Two artifacts are listed under one heading, 
confusing. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice Law Enforcement 
Report Submitted By: Charles White/ Sandra Miller Date of Submission: 06/08/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS461 48 3.42/4 Capstone Paper #2 
JUS461 48 3.83/4 Case Study #1 

 
 
Program Mission Statement:  
The Law Enforcement program provides the student with a solid background and understanding of the 
criminal justice system in the U.S., with a wide range of courses designed for the emerging law 
enforcement officer. 

Student Learning Outcome Overview: 
1. Graduates will have an understanding of the concepts, institutions, and ideas that develop 

public policy, as well as the formation and management of law enforcement organizations. 
2. Graduates will understand law enforcement's role and its relationship with society and best 

practices as they relate to critical issues in law enforcement. 
3. Graduates will be able to identify key concepts in law enforcement operations and various 

criminal justice systems. 
Curriculum Map: 
 



 
 
 
 

Student Learning Outcome 
1: 

Graduates will understand law enforcement's role and its 
relationship with society and best practices as they relate to 
critical issues in law enforcement. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS461 – Case Study 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: Fall 2018 and Spring 2019 
Key/ Responsible Personnel: CJSS Faculty 



Assessment Results 

Findings for JUS461 -- Case Study   
Summary of Findings: 3.74 average 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 
 

Use of Results 

Findings for JUS461 -- Case Study 
Recommendations: Continue as is 
Reflections/Notes: Added 5/17/19 
 

Student Learning Outcome 
2: 

Graduates will be able to identify key concepts in law 
enforcement operations and various criminal justice systems. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS461 – Identify key concepts in law enforcement operations 
 
Performance Target 
Students will score at least a 3.0 out of 4.0 on the rubric. 
Ideal target: Students will score at least a 3.5 out of 4.o on the 
rubric. 
Implementation Plan: Fall 2018 and Spring 2019 
Key/ Responsible Personnel: CJSS Faculty. 

Assessment Results Findings for JUS461 Capstone Paper   
Summary of Findings: Avg. 3.29 which exceeds the target goal 
of 3.0 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Findings for JUS461 Capstone Paper 
Recommendations:  Continue as is with periodic evaluation of 
artifact. 
Reflections/Notes: Findings added 5/17/19 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S) degree in Criminal Justice - Crime Analysis 
Report Submitted By: Erin Dean/ Peter Piraino Date of Submission: 05/31/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ENF622 8 4.00/4 Week6 Assignment #1 

ENF627 9 3.50/4 
Week7 Capstone 

Project 
#2 

 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will explain the theory and practice of crime analysis by examining theoretical 
literature, peer-reviewed research articles, and government reports. 

2. Students will convey the types and functions of crime analysis. 
3. Students will understand how to ethically manage sensitive information, data security, 

confidentiality, and privacy issues. 
4. Students will use a variety of computer software programs and databases to merge and 

draw data from diverse sources. 
5. Students will produce effective written analytic products tailored to specific audiences that 

are suitable for publication and dissemination by criminal justice agencies. 
Curriculum Map: 
 



 
 

Student Learning Outcome 
1: 

Theory and practice of crime analysis 
Students will explain the theory and practice of crime analysis by 
examining theoretical literature, peer-reviewed research articles, and 
government reports.

Method(s) of Assessment 

Direct Measures (Required) 
ENF622 Week6 Assign 1 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Summer 2018 Term 1 / Spring 2019 Term 1. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Stallo 

Assessment Results 
Findings for ENF622 WK 6 Assgn. 1   
Summary of Findings: Students had a collective average of 4.0/4.0 
on the Week 6 Assignment 1 Key Assessment. This score (100%) 



well exceeds the ideal target achievement for this assessment. 
However, only 8 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results 

Findings for ENF622 WK 6 Assgn. 1 
Recommendations:  
As only 8 students were evaluated for this key assessment, it is 
recommended that it be assessed again in the next assessment 
period. 
 
Reflections/Notes: 
Additional OA data desired due to minimal students enrolled in 
course. 

Student Learning Outcome 
2: 

Students will convey the types and functions of crime analysis. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF627 – Capstone Project 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Students will score at least a 3.5 out of 4.o on the rubric. 
Implementation Plan: Fall 2018 Term 2/Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Hammen 

Assessment Results Findings for ENF627 Capstone Project   
Summary of Findings: Students had a collective average of 3.5/4.0 
on the Capstone Project Plan Key Assessment. This score (88%) 
exceeds the acceptable target achievement of 3.0/4.0 and meets the 
ideal target of 3.5. Nine students were evaluated. 
 
Results :  
Acceptable Target Achievement:  
Exceeded; Ideal Target Achievement : Approaching 

Use of Results Findings for ENF627 Capstone Project 
Recommendations:  
Although the ideal target was met, it is recommended that this key 
assessment be assessed again due to only 9 students being evaluated. 
 
Reflections/Notes:  

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Bachelor of Criminal Justice – Criminal Behavior 
Report Submitted By: Erin Dean/Peter Piraino Date of Submission: 05/31/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY548 14 3.90/4 Week6 Assign #1 
PSY615 27 3.13/4 Final Essay #2 
PSY636 20 3.85/4 Week7 Assign #3 

 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will identify legal and ethical issues within the behavioral health criminal justice 
system. 

2. Students will demonstrate the ability to professionally communicate through academic 
writing. 

3. Students will demonstrate the ability to professionally communicate through technology 
and/or oral communication. 

4. Students will synthesize the academic literature. 
5. Students will discriminate high quality behavioral health research versus low quality 

behavioral health research. 
6. Students will understand and be effective consumers of psychological assessment data and 

psychological reports. 
7. Students will understand the relationship between drugs, drug addiction, and crime. 
8. Students will research and understand the link between crime and mental illness. 
9. Students will create effective procedures for cultural competence. 
10. Students will formulate processes for cultural competence. 
11. Students will evaluate administrative policy for cultural competence. 

Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 
1: 

Students will identify legal and ethical issues within the 
behavioral health criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY548 Assignment Week6 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 
 

Assessment Results 

Findings for PSY 548 Assignment Week 6   
Summary of Findings: Students had a collective average of 
3.90/4.0 on the Week 6 Assignment Key Assessment. This score 
(98%) well exceeds the ideal target achievement for this 
outcome. 14 students were evaluated. 
 
Results:  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results 

Findings for PSY 548 Assignment Week 6 
Recommendations:  
This outcome will be replaced by another outcome for the next 
assessment period as students well-exceeded the ideal target 



achievement. 
Reflections/Notes:  

Student Learning Outcome 
2: 

Students will synthesize the academic literature. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY615 – Week7 Paper 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Students will score at least a 3.5 out of 4.o on the 
rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Findings for PSY 615 Week 7 Assignment Paper   
Summary of Findings: Students had a collective average of 
3.13/4.0 on the Final Essay Key Assessment. This score (78%) 
exceeds the acceptable target achievement but does not meet the 
ideal target achievement for this assessment. 27 students were 
evaluated. 
 
Results:  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for PSY 615 Week 7 Assignment Paper 
Recommendations:  
This outcome should be assessed again in the next assessment 
period in an effort to try to reach the ideal target achievement. 
 
Reflections/Notes: 

Student Learning Outcome 
3: 

Students will understand and be effective consumers of 
psychological assessment data and psychological reports. 

Method(s) of Assessment Direct Measures (Required) 
PSY636 Assignment Week7 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Findings for PSY 626 Final Project “Week 7” 
Summary of Findings:  
No data was collected for this outcome during this assessment 
period. This may be because the course did not run. 

Use of Results Findings for PSY 626 Final Project “Week 7” 
Recommendations:  
This outcome should kept for assessment in the next assessment 



period. 
 
Reflections/Notes: 

Student Learning Outcome 
3: 

Students will create effective procedures for cultural competence. 

Method(s) of Assessment Direct Measures (Required) 
PSY636 Assignment Week7 
 
Performance Target 
Collective average of 3.5/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 
 

Assessment Results Findings for PSY 636 Assignment Week 7   
Summary of Findings: Students had a collective average of 
3.85/4.0 on the Week 7 Assignment Key Assessment. This score 
(96%) well exceeds the ideal target achievement for this 
assessment. 20 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 
 

Use of Results Findings for PSY 636 Assignment Week 7 
Recommendations:  
This outcome should not be evaluated in the next assessment 
period as the ideal target was achieved. It will be replaced by 
another outcome for assessment in the next assessment period. 
 
Reflections/Notes: 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice - Forensic Psychology 
Report Submitted By: Erin Dean/Peter Piraino Date of Submission:  05/31/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY515 15 4/4 Research project #1 
 

Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will explain the elements of the criminal justice system and their interaction. 
2. Students will analyze existing criminal justice policies and processes. 
3. Students will identify ethical issues within the Forensic Psychology system. 
4. Students will understand the purpose and function of the different criminal justice and 

mental health entities and recognize the complexity and understand their differences. 
5. Students will analyze and evaluate significant contemporary issues and trends that directly 

affect the functioning of the criminal justice and mental health systems. 
6. Students will demonstrate the ability to professionally communicate through academic 

writing. 
7. Students will demonstrate the ability to professionally communicate through technology 

and/or oral communication. 
8. Students will synthesize the academic literature. 
9. Students will comprehend the formal research process. 
10. Students will discriminate high quality versus low quality research. 
11. Students will apply statistical methods to examine issues within the criminal justice 

system. 
12. Students will conduct original empirical research. 
13. The students will demonstrate basic clinical skills. 
14. The students will apply analysis to understanding organizational barriers that interfere with 

providing culturally competent services. 
Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 
1: 

Students will comprehend the formal research process. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY515 - Research Project 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: Psychology Faculty 
Key/ Responsible Personnel:  
 

Assessment Results 

Findings for PSY 515 Research project/paper   
Summary of Findings: The average score out of 15/15 students 
evaluated was 4.0. This exceeds the acceptable target of 3.5 and 
exceeds the ideal target of 4.0. 
Results : Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results Findings for PSY 515 Research project/paper 



Recommendations: Continue to emphasize the scientific method and 
the formal research method in lectures, discussions, and course 
assignments leading up to the final research project. 
 
Reflections/Notes: Ideal target exceeded for 100% of students. 
Continue current teaching and research curriculum in this course. 

Student Learning Outcome 
2: 

Students will apply statistical methods to examine issues within the 
criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 
PSY515 – Research project/paper Stats 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 

Assessment Results Findings for PSY 515 Research project/paper Stats  
  
Summary of Findings: Data was not entered specifically for this 
portion of the assignment Research Project/Paper stats. Data was only 
entered for the Research Project/Paper key assessment. It is unknown 
whether faculty who entered data were unaware that data needed to 
be entered in two places, if scores on this assignment were combined 
and not able to be separated, or if this was simply an error in 
language/titles.

Use of Results Findings for PSY 515 Research project/paper Stats 
Recommendations:  
Omit this key assessment for next year and only keep the Research 
Project (Paper) portion OR clearly separate and define these two 
portions of the assignment so that they can be correctly entered in the 
future. 
 
Reflections/Notes:  
May be helpful to rename this key assessment or choose a different 
key assessment in order to assess the statistical application skills in 
this program. As is, it is too similar to another key assessment (PSY 
515 Research Project/Paper versus PSY 515 Research Project/Paper 
stats and this allows for confusion and misunderstanding. It may be 
that this assessment item is one and the same or previously called 
something else and carried over with both titles to the current year. 

Student Learning Outcome 
3: 

The students will demonstrate basic clinical skills. 



Method(s) of Assessment Direct Measures (Required) 
PSY551 ITP 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 
 

Assessment Results Findings for PSY 551 ITP 
No data submitted. 
 

Use of Results Findings for PSY 551 ITP 
Submit data or remove key assessment if no longer warranted. 
 

Student Learning Outcome 
4: 

The students will apply analysis to understanding organizational 
barriers that interfere with providing culturally competent services. 

Method(s) of Assessment Direct Measures (Required) 
PSY635 – Create Cultural Agency 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psychology Faculty 
 

Assessment Results Findings for PSY 635 Create Cultural Agency 
No data submitted. 
 

Use of Results Findings for PSY 635 Create Cultural Agency 
Submit data or remove key assessment if no longer warranted. 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice – Homeland Security 
Administration 
Report Submitted By: Erin Dean/Peter Piraino Date of Submission: 05/31/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS612 17 2.88/4 
Week6 

Assignment 
#3 

JUS610 9 2.96/4 Critical Policy  
JUS635 10 4.00/4 Capstone project  

 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will examine the broad foundation of knowledge as it relates to homeland security 
administration in the 21st century, including current threats, strategic planning, budget & 
finance, policy formulation, leadership, and ethical issues and practices. 

2. Students will develop and refine their leadership and communication skills in order to 
assume leadership roles in the homeland security field. 

3. Students will analyze and apply legal and ethical systems in order to practice legal and 
ethical integrity in their professional work. 

4. Students will be exposed to and examine homeland security issues from a global 
perspective. 

5. Students will apply effective decision making and management practices to promote 
positive change in their organization. 

6. Students will think critically, pragmatically, and strategically in the completion of a 
capstone project that will apply their learning to specific homeland security administration 
issues and challenges in their workplace and professional settings. 

Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 
1: 

Students will examine the broad foundation of knowledge as it 
relates to homeland security administration in the 21st century, 
including current threats, strategic planning, budget & finance, 
policy formulation, leadership, and ethical issues and practices 

Method(s) of Assessment 

Direct Measures (Required) 
ENF685Wk7 Assgn 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric.. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Stallo 
 



Assessment Results 

Findings for ENF685 Wk 7 Assgn. 
Summary of Findings:  
Assessment was not possible as this course (ENF685) was not 
offered in this assessment period due to low enrollment. 

Use of Results 

Findings for ENF685 Wk 7 Assgn. 
Recommendations:  
Attempt to use this outcome again should ENF685 run in the next 
assessment period. 
Reflections/Notes: 

Student Learning Outcome 
2: 

Students will develop and refine their leadership and 
communication skills in order to assume leadership roles in the 
homeland security field. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF685 Wk7 Assgn 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, Brody 

Assessment Results Findings for ENF685 Wk 7 Assgn. 
Summary of Findings:  
This outcome was not assessed as the course (ENF685) did not 
run in the assessment period due to low enrollment. 

Use of Results Findings for ENF685 Wk 7 Assgn. 
Recommendations:  
This outcome should be used again should ENF685 run in the 
next assessment period. 
Reflections/Notes:  
 

Student Learning Outcome 
3: 

Students will apply effective decision making and management 
practices to promote positive change in their organization. 

Method(s) of Assessment Direct Measures (Required) 
JUS612 Wk6 Assign 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Brody 
 



Assessment Results Findings for JUS612 Wk 6 Assign.   
Summary of Findings: Students had a collective average of 
2.88/4.0 on the Week 6 Assignment Key Assessment. This score 
(72%) well does not meet the acceptable target achievement for 
this assessment. 17 students were evaluated. 
 
Results : Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 

Use of Results Findings for JUS612 Wk 6 Assign. 
Recommendations:  
I will follow-up with the Lead Instructor to determine the reason 
students are not meeting the target achievement. This outcome 
should be again assessed to determine the validity of the low 
score in this assessment period, as perhaps this was an anomaly. 
Reflections/Notes:  
 
 

Student Learning Outcome 
4: 

Students will think critically, pragmatically, and strategically in 
the completion of a capstone project that will apply their learning 
to specific homeland security administration issues and 
challenges in their workplace and professional settings. 

Method(s) of Assessment Direct Measures (Required) 
ENF685 Week7 Assgn 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, Brody 
 

Assessment Results Findings for ENF685 Wk 7 Assgn.   
Summary of Findings:  
This outcome was not evaluated as the course (ENF685) was not 
run due to low enrollment during this assessment period. 

Use of Results Findings for ENF685 Wk 7 Assgn. 
Recommendations:  
The outcome should be assessed assuming ENF685 will run in 
the next assessment period. 
Reflections/Notes: 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice – Homeland Security 
Report Submitted By: Erin Dean/Peter Piraino Date of Submission:  05/31/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric 
Score 

Assessment Tool 
Outcome 
Assessed 

ENF570 7 3.36/4 Week5 Assign #1 
ENF680 8 4.00/4 Capstone Project #2, #3, and #4 

 
 
Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will examine the broad foundation of knowledge as it relates to 21st century 
homeland security, including terrorism and emerging threats, cyber and technology, focus 
areas of homeland security, emergency management, and ethical issues and practices. 

2. Students will evaluate the various threats to the American homeland, to include those that 
are man made, technological, and natural. 

3. Students will distinguish the inter- and multi-agency relationships needed to better prevent 
and mitigate the impact of terrorism or disaster upon a community, region, state, nation, or 
abroad. 

4. Students will analyze and apply legal and ethical systems in order to practice legal and 
ethical integrity in their professional work. 

5. Students will be exposed to and examine homeland security issues from a global 
perspective. 

6. Students will think critically, pragmatically, and strategically in the completion of a 
capstone project that will apply their learning to specific homeland security issues and 
challenges in their workplace and professional settings. 
 

Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 
1: 

Students will evaluate the various threats to the American 
homeland, to include those that are man made, technological, and 
natural. 



Method(s) of Assessment 

Direct Measures (Required) 
ENF570 Wk5 Assgn 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Summer 2018 Term 2 / Spring 2019 Term 
2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Stallo 
 

Assessment Results 

Findings for ENF570 Wk 5 Assgn. 
   
Summary of Findings: Students had a collective average of 
3.36/4.0 on the Week 5 Assignment Key Assessment. This score 
(84%) exceeds the acceptable target achievement for this 
assessment. It does not, however, meet the ideal target 
achievement of 3.5/4.0. Only 7 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results 

Findings for ENF570 Wk 5 Assgn. 
Recommendations:  
As only 7 students were evaluated, it is recommended that this 
key assessment be assessed again in the next assessment period. 
 
Reflections/Notes: 

Student Learning Outcome 
2: 

Students will distinguish the inter- and multi-agency relationships 
needed to better prevent and mitigate the impact of terrorism or 
disaster upon a community, region, state, nation, or abroad. 

Method(s) of Assessment 

Direct Measures (Required) 
ENF680 Capstone Project  
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, Brody 

Assessment Results Findings for ENF680 Capstone Project   
Summary of Findings: Students had a collective average of 
4.0/4.0 on the Capstone Project Key Assessment. This score 
(100%) well exceeds the ideal target achievement for this 
assessment. However, only 8 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 



Use of Results Findings for ENF680 Capstone Project 
Recommendations:  
As only 8 students were evaluated, it is recommended that this 
key assessment again be assessed in the next period. 
 
Reflections/Notes: 

Student Learning Outcome 
3: 

Students will analyze and apply legal and ethical systems in order 
to practice legal and ethical integrity in their professional work. 

Method(s) of Assessment Direct Measures (Required) 
ENF680 Capstone Project 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Brody 
 

Assessment Results Findings for ENF680 Capstone Project   
Summary of Findings: Students had a collective average of 
4.0/4.0 on the Week 6 Assignment 1 Key Assessment. This score 
(100%) well exceeds the ideal target achievement for this 
assessment. However, only 8 students were evaluated. 
 
Results:  
Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 

Use of Results Findings for ENF680 Capstone Project 
Recommendations:  
As only 8 students were assessed, it is recommended that this key 
assessment be assessed again in the next period. 
Reflections/Notes: 

Student Learning Outcome 
4: 

Students will think critically, pragmatically, and strategically in 
the completion of a capstone project that will apply their learning 
to specific homeland security issues and challenges in their 
workplace and professional settings

Method(s) of Assessment Direct Measures (Required) 
ENF680 Capstone Project 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, Brody 
 



Assessment Results Findings for ENF680 Capstone Project   
Summary of Findings: Students had a collective average of 
4.0/4.0 on the Week 6 Assignment 1 Key Assessment. This score 
(100%) well exceeds the ideal target achievement for this 
assessment. However, only 8 students were evaluated. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results Findings for ENF680 Capstone Project 
Recommendations: As only 8 students were assessed, it is 
recommended that this key assessment be assessed again in the 
next period. 
 
Reflections/Notes: 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Criminal Justice – Homeland Security 
Administration 
Report Submitted By: Erin Dean/Peter Piraino Date of Submission:  05/31/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

JUS610 9 2.96/4 Week7 Assign #2 
JUS635 10 4/4 Capstone Project #3 and #4 

 

Program Mission Statement:  
The Master of Science in Criminal Justice degree is designed to provide advanced studies in the 
criminal justice field with a focus on the practice and management of law enforcement, investigations, 
and the administration of justice. The degree is geared toward criminal justice personnel who wish to 
advance their career within law enforcement, as well as those who wish to teach or train officers of the 
law. Concentrations offered include crime analysis, criminal behavior, homeland security, homeland 
security administration, and justice administration. 
Student Learning Outcome Overview: 

1. Students will develop research skills and understand the research process in order to apply 
empirical research to positively impact their profession. 

2. Students will apply critical thinking skills and demonstrate skills necessary for the 
completion of a capstone project that will apply their learning to specific problems and 
challenges in their workplace and professional settings. 

3. Students will develop and refine their leadership skills. 
4. Students will develop a broadly based knowledge of administration as it relates to criminal 

justice: topics include current issues and trends, strategic planning, human resources, 
personnel management, budget & finance, policy formulation, leadership, research 
methods, and ethical issues and practices. 

5. Students will practice legal and ethical integrity in their professional work. 
6. Students will develop the ability to communicate clearly and effectively. 

Curriculum Map: 



 
 
 
 
 

Student Learning Outcome 
1: 

Outcome: Students will develop research skills and understand 
the research process in order to apply empirical research to 
positively impact their profession. 

Method(s) of Assessment 

Direct Measures (Required) 
JUS612 Wk6 Assign 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1 / Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
Lead, Stallo 
 



Assessment Results 

Findings for JUS612 Wk 6 Assign.   
Summary of Findings: Students had a collective score of 
2.88/4.0 on the Week 6 Assignment Key Assessment. This score 
did not meet the acceptable target achievement. 17 students were 
evaluated. 
 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Moving Away 
 

Use of Results 

Findings for JUS612 Wk 6 Assign. 
Recommendations: I will follow-up with the course instructor to 
determine the reason for the low assessment score. This outcome 
should be used again in the next assessment period to determine 
the validity of the low the score. 
 
Reflections/Notes: 

Student Learning Outcome 
2: 

Students will apply critical thinking skills and demonstrate skills 
necessary for the completion of a capstone project that will apply 
their learning to specific problems and challenges in their 
workplace and professional settings.

Method(s) of Assessment 

Direct Measures (Required) 
JUS610 Week7 Assignment – Critical Policy 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2017 Term 1/Spring 2018 Term 1 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, Brody 

Assessment Results Findings for JUS610 Week 7 Assignment - Critical Policy   
Summary of Findings: Students had a collective average of 
2.96/4.0 on the Week 7 Assignment on Critical Policy. Rounding 
up, this score (74%) meets the acceptable target achievement for 
this assessment. However, only 9 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for JUS610 Week 7 Assignment - Critical Policy  
Recommendations:  
This measure should be used again in the next assessment period 
as only 9 students were evaluated. 
 
Reflections/Notes: 

Student Learning Outcome 
3: 

Students will develop a broadly based knowledge of 
administration as it relates to criminal justice: topics include 
current issues and trends, strategic planning, human resources, 



personnel management, budget & finance, policy formulation, 
leadership, research methods, and ethical issues and practices 

Method(s) of Assessment Direct Measures (Required) 
JUS635 Week6 Capstone Project 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Summer 2018 Term 2/Spring 2019 Term 2.
Key/ Responsible Personnel: Chair, Piraino 
Lead, Augusto 
 

Assessment Results Findings for JUS635 Week 6 Capstone Project   
Summary of Findings: Students had a collective average of 
4.0/4.0 on the Week 7 Capstone Project Assignment Key 
Assessment. This score (100%) well exceeds the ideal target 
achievement for this assessment. 10 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Findings for JUS635 Week 6 Capstone Project 
Recommendations:  
This measure should be used again to assess the outcome in the 
next assessment period as a Capstone Project is an ideal measure 
of assessing the outcome of broad-based knowledge. 
 
Reflections/Notes: 

Student Learning Outcome 
4: 

Students will develop the ability to communicate clearly and 
effectively 

Method(s) of Assessment Direct Measures (Required) 
JUS610 Week7 Assignment – Critical Policy 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: Fall 2018 Term 1/Spring 2019 Term 2. 
Key/ Responsible Personnel: Chair, Piraino 
                                               Lead, McCauley 
 

Assessment Results Findings for JUS610 Week 7 Assignment - Critical Policy   
Summary of Findings: Students had a collective average of 
2.96/4.0 on the Week 7 Assignment on Critical Policy. Rounding 
up, this score (74%) meets the acceptable target achievement for 
this assessment. However, only 9 students were evaluated. 
 
Results:  
Acceptable Target Achievement: Met;  



Ideal Target Achievement : Approaching 

Use of Results Findings for JUS610 Week 7 Assignment - Critical Policy 
Recommendations:  
This measure should be used again in the next assessment period 
as only 9 students were evaluated. 
 
Reflections/Notes: 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Criminal Justice& Social Sciences (SCJSS) 
Degree Program: Master of Science (M.S.) degree in Psychology 
Report Submitted By: Peter Piraino Date of Submission:  06/05/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

PSY611 10 3.40/4 Final Project #1 
PSY541 31 3.29/4 Final Project #1  
PSY612 23 3.74/4 Final Project #2  
PSY534 6 3.83/4 Research Project #3 

 

Program Mission Statement:  
The MS in Psychology curriculum is designed to meet program-level learning outcomes that are based 
on the American Psychological Association’s (APA) recommendations for a “broad theoretical and 
scientific foundation of the field of psychology in general.” 

Student Learning Outcome Overview: 
1. Students will develop a broadly based knowledge of modern: psychological issues and 

concepts; theories; therapeutic practices; research methods; and ethical issues and practices 
2. Students will develop multicultural awareness, tolerance, and cultural alertness 
3. Students will develop research skills in order to empirically answer questions related to 

psychology and social sciences 
4. Students will develop the ability to communicate clearly and professionally 
5. Students will demonstrate skills necessary for the completion of an original project that 

meets the standards within the psychology discipline 
 

Curriculum Map: 
 



 
 
 
 
 

 

Student Learning Outcome 
1: 

Students will develop a broadly based knowledge of modern: 
psychological issues and concepts; theories; therapeutic practices; 
research methods; and ethical issues and practices 



Method(s) of Assessment 

Direct Measures (Required) 
PSY611 – Research Project 
 
Performance Target 
Collective average of 3/4 on the rubric 
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psy faculty 
 
Direct Measures (Required) 
PSY541 – Students will demonstrate knowledge of historical and 
modern theories 
 
Performance Target 
Collective average of 3/4 on the rubric 
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psy faculty 
 
Direct Measures (Required) 
PSY546 – Students will demonstrate knowledge of modern 
therapeutic practices 
 
Performance Target 
Collective average of 3/4 on the rubric 
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psy faculty 
 

Assessment Results 

PSY611 – Research Project 
   
Summary of Findings: Students had a collective average of 
3.40/4.0 on the Week 6 Assignment 1 Key Assessment. This 
score (85%) exceeds the acceptable target achievement but does 
not meet the ideal target achievement for this assessment. 
However, only 10 students were evaluated. 
 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 
 
PSY541 
Summary of Findings: Students had a collective average of 
3.29/4.0 on the Final Project Key Assessment. This score (82%) 
exceeds the acceptable target achievement, but does not meet the 
ideal target achievement for this assessment. 31 students were 
evaluated. 
 
Results :  



Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 
 
PSY546 
There was no data collected for this outcome possibly as a result 
of the course not running. 
 

Use of Results 

PSY611 – Research Project 
Recommendations:  
This outcome should be reassessed in the next assessment period 
as only 10 students were evaluated and the ideal target 
achievement was not met. 
 
Reflections/Notes: 
 
PSY541 
Recommendations:  
This outcome should be reassessed in order to try to achieve the 
ideal target achievement. 
 
Reflections/Notes: 
 
PSY546  
Recommendations:  
This outcome should be assessed in the next assessment period. 
 

Student Learning Outcome 
2: 

Students will develop multicultural awareness, tolerance, and 
cultural alertness 

Method(s) of Assessment 

Direct Measures (Required) 
PSY612 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psy faculty 

Assessment Results Findings for Students will demonstrate multicultural awareness, 
tolerance, and be able to recognize the impact culture has on self 
and the field.   
 
Summary of Findings: Students had a collective average of 
3.74/4.0 on the Final Project Key Assessment. This score (93%) 
exceeds the acceptable target achievement and meets the ideal 
target achievement for this assessment. 23 students were 
evaluated. 
 



Results :  
Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 

Use of Results Recommendations:  
This outcome should be evaluated during the next assessment 
period. 
 
Reflections/Notes: 

Student Learning Outcome 
3: 

Students will develop research skills in order to empirically 
answer questions related to psychology and social sciences 

Method(s) of Assessment Direct Measures (Required) 
PSY534 – Research Project 
 
Performance Target 
Collective average of 3/4 on the rubric. 
Ideal target: Collective average of 3.5/4 on the rubric. 
Implementation Plan: 2018-2019 
Key/ Responsible Personnel: Psy faculty 

Assessment Results  
Summary of Findings: Students had a collective average of 
3.83/4.0 on the Research Project Key Assessment. This score 
(96%) exceeds the acceptable target achievement and meets the 
ideal target achievment for this assessment. However, only 6 
students were evaluated. 
 
Results :  
Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 
 

Use of Results Findings for The students will comprehend and demonstrate 
knowledge of empirically supported best practices in the field 
Recommendations:  
As only 6 students were evaluated, this outcome should be 
assessed again in the next assessment period. 
 
Reflections/Notes: 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Communication 
Report Submitted By: Michelle Maus/ Stacey Floyd Date of Submission: 05/06/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

COM310 16 0.83/4 Assignment #3 

COM320 18 0.83/4 Assignment #4 

COM340 
14 3.76/5 

Legal 
Memorandum #3 

NM=No Match 
 
Program Mission Statement:  
 
The communication curriculum is closely aligned with the University’s mission of offering premiere 
professional education and offers concentrations that will lead to opportunities across the 
communication professions that are desired by our undergraduate students and needed in industry. The 
degree program offers a thorough grounding in communication skills, knowledge, and ethics along 
with specific professional training needs for students interested in Public Relations, Electronic Media, 
or Journalism. The program allows Tiffin University graduates to receive a 21st century Professional 
Communication education. 
Student Learning Outcome Overview: 

1. Students will interpret and synthesize information to create visual designs that problem solve in 
multiple modalities. 

2. Students will critique information about the diverse human condition, identifying assumptions 
and evidence, in order to resolve problems to function in a diverse global environment. 

3. Students will be able to communicate effectively in a variety of oral, public, professional, small 
group and interpersonal settings. 

4. Students will demonstrate the application of communication theories to human interactions 
5. Students will create, write and produce content for various media industries 
6. Students will evaluate communication to support freedom of expression within the boundaries 

of ethics and standards of professionalism. 

 
 
 
Curriculum Map: 
 



 
 
 
 
  



Student Learning Outcome 2: Students will critique information about the diverse human 
condition 

Method(s) of Assessment 

Direct Measures (Required) 
Students will critique information about the diverse human 
condition, identifying assumptions and evidence, in order to resolve 
problems to function in a diverse global environment. 
 
Performance Target 
65/80 on the rubric for 80% of student. 
 
Ideal Target: 70/80 on the rubric for 80% of students. 
Implementation Plan (timeline): Fall 2018 
Key/Responsible Personnel: Colleen Vallo 

Assessment Results 

Findings for COM 324 Final Paper   
Summary of Findings: All 6 students scored above 65. 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results 

Findings for COM 324 Final Paper 
Recommendations: Will be interesting to see how switch to 
common program rubric will impact scores going forward. These 
seem higher than other 300 level classes this fall that we scored on 
a different rubric. Perhaps the common rubric will reveal new 
things. 
 
Reflections/Notes: Lowest area of scoring was with Punctuation, 
Spelling, and Grammar. How do Com classes reinforce Written 
Communication skills so students realize this is part of any 
assignment? 
 

 

Student Learning Outcome 3: Students will be able to communicate effectively in a variety of 
oral, public, professional, small group and interpersonal settings. 

Method(s) of Assessment Direct Measures (Required) 
COM310 Final Presentation 
 
Acceptable Target 
80% of class should score an 8 or higher 
 
Ideal Target: More than 80% will score an 8 or higher 
Implementation Plan (timeline): Fall 2018 
Key/Responsible Personnel: Aaron Burton 

Assessment Results Findings for COM 310 Final Presentation   
Summary of Findings: On a 4 point scale, average was less than 
1 for the class. While this seems normal for an intro course, it 
seems low for a 300-level. The benchmark language does not 



match, as it refers to scoring an 8 or higher? 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for COM 310 Final Presentation 
Recommendations: Program needs to better align rubrics with 
plan. This is happening with revised Strategic Mass 
Communication materials for 2019-2020 
 
Reflections/Notes: Only reason Target Not Met is appropriate 
here is because rubric does not allow for number target stated. 
See above. 

 
 
 

 

Student Learning Outcome 4: Students will demonstrate the application of communication 
theories to human interactions. 

Method(s) of Assessment Direct Measures (Required) 
Details/Description: Final project in COM320 
 
Performance Target 
80% of class should score an 8 or higher 
 
Ideal Target: More than 80% will score an 8 or higher 
Implementation Plan (timeline): Fall 2018 
Key/Responsible Personnel: Aaron Burton 

Assessment Results Findings for COM 320 Final Project   
Summary of Findings: On a 4 point scale, average is below 1, 
which seems low for a 300-level class and does not match the 
language of the targets set. 
 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching 
 

Use of Results Findings for COM 320 Final Project 
Recommendations:  
Program needs to better align rubrics with plan. This is 
happening with revised Strategic Mass Communication materials 
for 2019-2020 
 
Reflections/Notes:  

  
Student Learning Outcome 6: Students will evaluate communication to support freedom of 

expression within the boundaries of ethics and standards of 
professionalism. 



Method(s) of Assessment Direct Measures (Required) 
Details/Description: Legal memorandum in COM 340 
 
Performance Target 
65% of students score 15 or higher 
 
Ideal Target: 80% of students score 15 or higher 
Implementation Plan (timeline): Fall 2018 
Key/Responsible Personnel: Jan Samoriski 

Assessment Results Findings for COM 340 legal memorandum   
Summary of Findings: Average was 3.76 or 75% 
 
 

Use of Results Findings for COM 340 legal memorandum 
Recommendations:  
Whoever is making benchmarks needs to be sure language 
matches with rubric. Benchmark of a 15 doesn't match with the 5 
point rubric used. 
 
Reflections/Notes:  
A move to the AACU oral communications rubric for all O/A 
assignments and all faculty being part of setting benchmarks will 
help make data more useful and understandable course to course. 

Overall Summary of Assessment  

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (BA) 
Degree Program: Health, Fitness, and Wellness 
Report Submitted By: Michelle Maus/Paula Fantini Date of Submission: 06/08/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

EXS342L 16 3.25/4 Lab Practical #1 

HFW413 6 2.50/4 
Assessment 

Project 
#2 

NAT321 3 3.90/5 Assess Project #3 
 
 
Program Mission Statement:  
Health, Fitness, and Wellness professionals have the vital opportunity to guide and motivate others to 
improve their level of health and wellness. 
The Health, Fitness, and Wellness major will provide students with the opportunity to pursue careers in 
the health and wellness field with emphasis on leadership, excellence and service important for 
improving the lives of others. Students will develop skills to design and manipulate health and wellness 
interventions to work with healthy or symptomatic individuals, assess psychological and sociological 
aspects that influence participation in exercise and physical activity, and identify the tools to develop 
and manage health, fitness and wellness initiatives throughout the lifespan. Students who pursue a 
degree in Health, Fitness, and Wellness will have an excellent foundation to pursue careers as personal 
trainers, fitness and conditioning coach, public health educator, community health worker, health 
services manager, and corporate wellness among others.  
Student Learning Outcome Overview: 

1. Students will develop skills in designing and manipulating program variables to work with 
apparently healthy or symptomatic individuals 

 
2. Students will identify and assess psychological and sociological aspects that influence 

individual’s participation in exercise and physical activity 
 

3. Students will identify the tools to develop and manage health, fitness, and wellness initiatives 
in a variety of settings throughout the lifespan 

  



Curriculum Map: 

 
 

Student Learning Outcome 1: Develop skills in designing and manipulating program variables 
to work with apparently healthy or symptomatic individuals. 

Method(s) of Assessment 

Direct Measures (Required) 
Students will examine his/her client’s health by performing a 
pre-exercise evaluation in order to decide which test will be 
most appropriate for the health-related fitness components 
assessment, which includes body composition, musculoskeletal 
fitness, and cardiorespiratory fitness. After the completion of the 
tests, students will analyze the collected data and develop an 
exercise regimen based on his/her findings, the client’s goals, 
and needs. 
 
Performance Target 
Acceptable Target: It is expected that 80% of majors will be 
proficient or better. (Proficient is defined as a score of 70% or 
better) 
 
Ideal Target: It is expected that 85% of majors will be proficient 
or better. (Proficient is defined as a score of 80% or better)  
Key/Responsible Personnel: Matthew McCabe 



Assessment Results 

Findings for EXS342L Lab Practical   
Summary of Findings: 15 of 16 students registered for 
EXS342L fully completed the final lab practical assessment in 
the fall of 2018. 1 of 16 students only partially completed the 
final lab practical assessment in the fall of 2018.  
 
The results of that assessment are as follows: 12 students 
successfully completed and demonstrated at least 80% of the 
established competencies. All but 3 students exceeded 80% of 
the established competencies found in the EXS342L Outcomes 
Assessment Rubric. 1 of the 3 students who did not exceed 80% 
of the established competencies failed to fully complete the final 
lab practical assessment. In conclusion, 80% of the students 
were proficient or better on the final lab practical assessment. 
 
Results:  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 
 

Use of Results 

Findings for EXS342L Lab Practical 
Recommendations:  
Given both Acceptable Target Achievement and Ideal Target 
Achievement were met, I recommend that this assessment to 
continue to be utilized. In addition, I would recommend for the 
proficiency continue to be 80%. 
 
Reflections/Notes:  
Given the Acceptable and Ideal Target achievements were met 
for proficiency, the current format of the practical lab final 
should continue to be the assessment outcomes tool for 
EXS342L. 

Student Learning Outcome 2: 
Students will identify and assess psychological and sociological 
aspects that influence individual’s participation in exercise and 
physical activity 



Method(s) of Assessment 

Direct Measures (Required) 
In your professional careers as sport/health professionals you 
will undoubtedly have to face problems of sociological and/or 
psychological nature on a daily basis. The purpose of this 
exercise is to help you develop skills that will allow you to 
address these problems not by relying exclusively on your 
experience and intuition, but by also taking advantage of the 
scientific literature. This project involves the development of a 
paper with the following structure: 1. a description of a problem; 
2. a review and critique of at least three relevant research articles 
from peer-reviewed journals that address and test a certain 
approach to deal with the problem; 3. a conclusion, a proposed 
solution, and a justified course of action designed to solve the 
problem utilizing ‘sociological or psychological skills 
training/techniques’. APA format is required.  
 
 
Performance Target 
Acceptable Target:  
It is expected that 80% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
 
Ideal Target : It is expected that 85% of majors will be proficient 
or better. (Proficient is defined as a score of 80% or better) 
 
Key/Responsible Personnel : Ana Paula Fantini 

Assessment Results 

Findings for HFW 413 Psychological and Sociological 
Assessment Project   
Summary of Findings: 4 students have taken HFW413 this 
semester. None of the Health, Fitness, and Wellness students 
were able to achieve a score of 80%. However, they scored 
above 75%. 2 of the students scored 76% and 1 of the students 
scored 79%. 
 
Results :  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching 

Use of Results 

Findings for HFW 413 Psychological and Sociological 
Assessment Project 
Recommendations:  
I recommend this assignment to continue to be used. Students 
need to learn how to come up with solutions for problems of 
sociological and/or psychological nature in their careers in the 
field of health. 
 
Reflections/Notes: 
This course was taught as an independent study. 3 students in the 



course were Health, Fitness, and Wellness major while the 4th 
student was an Exercise Science major. Even though the 
professor asked the students multiple times if they understood 
the project, the students never asked questions. It was clear that 
3 out of 4 students did not quite understand how to complete the 
project and therefore they scored below 80%. 
 

Student Learning Outcome 3: Students will identify the tools to develop and manage health, 
fitness, and wellness initiatives in a variety of settings 
throughout the lifespan 

Method(s) of Assessment Direct Measures (Required) 
NAT321 Week6 Assignment Final Paper 
 
Performance Target 
Acceptable Target:  
The average results for NAT 321 Week 6 Assignment will be at 
least 70% 
 
Ideal Target: The average results for NAT 321 Week 6 
Assignment will be at least 85%. 
 
Key/Responsible Personnel : Michelle Maus 

Assessment Results Findings for NAT 321 Week 6 Assignment Final Paper   
Summary of Findings: This is a new degree. Only 3 students 
took the class this academic year. The average score for these 
three students was 3.9/5 = 78%. 
 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Findings for NAT 321 Week 6 Assignment Final Paper 
Recommendations:  
No change is recommend yet for this assessment, since only 
three students have taken the class. Before any change is 
recommended, data from a larger sample size would need to be 
collected. 
 
Reflections/Notes:  
The assignment is scaffolded into the course. One option further 
to improve results with this OA assignment is further to scaffold 
the assignment into the class. 

Overall Summary of Assessment  

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: History 
Report Submitted By: Stacey Floyd Date of Submission: 06/21/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 
 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment 
Tool 

Outcome 
Assessed 

HIS 231 2 2.50/4 Paper #3 

 
Program Mission Statement: The History major is designed for students interested in pursuing 
graduate studies in history and related fields. It also serves as an anchor for individuals seeking to 
teach social studies at the high school level. History majors have the opportunity to concentrate on 
selected areas of specialization. In all cases, students will learn critical thinking skills and hone 
their communication skills in both written and spoken word. 

Student Learning Outcome Overview: 

History Major 
1. Students will interpret and synthesize information to create visual designs 
that problem solve in multiple modalities. 

2. Students will critique information about the diverse human condition, 
identifying assumptions and evidence, in order to resolve problems to function in a 
diverse global environment. 

3. Students will identify and apply causation, continuity and change, 
comparison, and contextualization to historical events. 

4. Students will develop primary and secondary research to interpret historical 
events 

5. Students will communicate using multiple modes for various audiences. 
 

 
  



 

Curriculum Map: 

 

Student Learning Outcome 2: Students will critique information about the diverse human 
condition, identifying assumptions and evidence, in order to 
resolve problems to function in a diverse global environment. 

 
 
 

Method(s) of Assessment 

Direct Measures (Required) 
HIS303 Paper 

Performance Target 
80% of students will score at Achieving or above 
 
Ideal Target: More than 80% of students will score at 
Achieving or above 
Implementation Plan (timeline): Spring 2019 
Key/Responsible Personnel: Michael Lake 

 
 

Assessment Results 

Findings for HIS 303 Paper   
Summary of Findings: This small class only allowed for 5 
student samples to be assessed. Everyone received either a 3 
or 4 on a 4 point rubric with the class average 3.2. therefore 
the benchmark of 80% at achieving was exceeded. 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Findings for HIS 303 Paper 
Recommendations:  
Going forward, History should use a program rubric instead of 
individual assignment rubrics. This is organized for the next 
AY with Public History. 

 
Student Learning Outcome 3: Students will identify and apply causation, continuity and 

change, comparison, and contextualization to historical 
events. 



 
Method(s) of Assessment 

 
 

Direct Measures (Required) 
Assignment HIS 231 Book Review 

Performance Target 
80% of students will score at Achieving or above 
 
Ideal Target: More than 80% of students will score at 
Achieving or above 
Implementation Plan (timeline): Fall 2018 
Key/Responsible Personnel: Michael Goodnough 

Assessment Results Summary of Findings 
100% reached Achieving in both Fall and Spring IGS courses 
 
Recommendations 
This course was an IGS in both Fall 2018 and Spring 2019, so 
hopefully in the future enrollment will allow for more students 
to take the course so that a larger data pool can be collected. 
Reflections/Notes 
The book review works as a good measure for this PLO in 
these courses 
Acceptable Target Achievement 
(not met, met, or exceeded) 
Met 
Ideal Target Achievement  
(Moving Away, Approaching, or Exceeded) 
Met 
 
Results : Acceptable Target Achievement: Met; Ideal Target 
Achievement : Approaching 
 

Use of Results Findings for Book Review assignment in HIS 231 
Recommendations:  
Keep this as an assessment for this course. Compare single IGS 
to full classes in Spring 19 
 
Reflections/Notes:  
Instructor found it to be an appropriate assessment for this 
course. 
 

Student Learning Outcome 4: Students will develop primary and secondary research to 
interpret historical events 

Method(s) of Assessment 

Direct Measures (Required) 
Primary source assignment in HIS121 

Performance Target 
80% of students will score at Developing or above  
 
Ideal Target: More than 80% of students will score at 
Achieving or above 
Implementation Plan (timeline): Fall 2018 
Key/Responsible Personnel: Michael Goodnough 



Assessment Results Summary of Findings 
10% reached Emerging, 30% reached Developing, 40% 
reached Achieving, and 20% reached Exceptional 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 
 

Use of Results Recommendations:  
Continue to develop more primary source exercises throughout 
the semester to give students more opportunities to hone skills.
 
Reflections/Notes:  
Go back to original plan to keep HIS 121 open only to 
HIS(PH) and History Licensure students;  
HIS has now been removed from Public History curriculum 
and not part of O/A going forward. 

Overall Summary of Assessment  

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Professional Music 
Report Submitted By:  Stacey Floyd Date of Submission:  05/21/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MUP121 27 2.00/4 Assignment #2 

MUS223 48 2.63/4 
Creating New 

Music 
#3 

MUS223 45 2.18/4 
Live 

Performance 
#3 

 
 
Program Mission Statement: Our mission is to graduate students who are well-prepared for 
sustainable careers in commercial music performance, production and engineering, writing and 
arranging, or other musical fields, and who exhibit a high standard of individual musicianship, a 
proficiency in multiple skills, a high level of professionalism, knowledge built on practical experience, 
an awareness of current industry trends, and the versatility to take advantage of varied professional 
opportunities as they arise. 
Student Learning Outcome Overview: 

1. Students will demonstrate proficiency in their primary performance mode. 
 

2. Students will demonstrate proficiency in writing and arranging music in multiple styles for 
various ensembles 

3. Students will demonstrate proficiency in analyzing musical harmony, forms, and compositional 
techniques 

4. Students will understand the applicable laws, financial aspects, and professional roles in the 
music industry. 

5. Students will demonstrate a working knowledge of live sound and recording technology 
Curriculum Map: 



Student Learning Outcome 
1: 

Students will demonstrate proficiency in their primary performance 
mode. 

Method(s) of Assessment Direct Measures (Required) 
SAS 499 – Senior Recital 
 
Performance Target 
Student in SAS 499 will be evaluated using PLO 1 rubric based on 
his/her senior recital%.  
a 3 or 4 
Ideal Target: 4 for a graduating senior 
Implementation Plan: End of Spring Semester 
Key/Responsible Personnel: Alex Manfredo 

Assessment Results No findings Added

Use of Results  
No findings Added  

Student Learning Outcome 
2: 

Students will demonstrate proficiency in writing and arranging music 
in multiple styles for various ensembles 



Method(s) of Assessment Direct Measures (Required) 
MUP121-01 and MUP 121-02 
 
Performance Target 
80% of students score at developing or higher %.  
 
Ideal Target: 100% developing or higher 
Implementation Plan: Fall 2018 
Key/Responsible Personnel:  Brad Rees and Alex Manfredo. 
 

Assessment Results Findings for Arranging assignment in MUP 121 -01 and MUP 121-
02   
Summary of Findings: The average for the group was 2.0 or 
developing; however there were a few scores of 0 or 1. There were 
also 3s and 4s. 
 
Results:  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching

Use of Results Findings for Arranging assignment in MUP 121 -01 and MUP 121-
02  
Recommendations: 
  
Reflections/Notes:  
Due to the wide range of skills levels for students accepted into 
program, this course naturally sees a big range of scores. Having 
gotten the majority to developing or higher is an accomplishment. As 
the music degree is revised and PLOs examined, a move to a more 
realistic goal of having students identify musical elements and 
patterns instead of composing will be better for this course.  
 

 

Student Learning Outcome 
3: 

Students will demonstrate proficiency in analyzing musical harmony, 
forms, and compositional techniques 



Method(s) of Assessment Direct Measures (Required) 
MUS 223 
 
Performance Target 
The average results for MUS 223 Week 3 Table will be at least 70%.  
 
Ideal Target: The average results for MUS 223 Week 3 Table will be 
at least 85%. 
 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a MUS 223 Week 3 
Table rubric. 
 

Assessment Results Findings for MUS 223 Week 3 Creating New Music For A 
Renaissance Setting   
Summary of Findings: Students were scored on a 4 point rubric with 
scores ranging from 0 to 4. The target numbers of 70-85 % do not 
make sense given the tool. 
 
Results:  
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching

Use of Results Findings for MUS 223 Week 3 Creating New Music For A 
Renaissance Setting 
Recommendations:  
Chair and faculty or whoever is putting in plan info needs to be using 
same rubric language. 
 
Reflections/Notes:  
Since program is being revised, some thought as to how to deal with 
wide range of performance ( 0-4) might be considered. Music 
Appreciation is currently not being considered as part of new 
program. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Exercise Science 
Report Submitted By: Paula Fantini Date of Submission: 05/07/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

EXS422 9 1.67/3 
Comprehensive 

Final 
#1 

EXS315 12 3.42/4 
Poster 

Presentation 
#2 

EXS342L 16 3.25/4 Lab Practical #3 
SAS470 14 3.36/4 Internship #4 

 
 
Program Mission Statement:  
Exercise science professionals have the vital opportunity to provide care for others and teach them how 
to improve their levels of health and wellness. 
The Exercise Science program is structured to provide students with a solid foundation for 
understanding how and why humans move. This interdisciplinary program includes courses from the 
fields of biology, chemistry, and exercise physiology. Through this program, students will understand 
the essential role of physical activity and exercise in the prevention, treatment, and recovery from a 
variety of disease conditions. Students will also learn that upon graduation it becomes their 
responsibility to educate other people about the benefits of being physically active and the negative 
side effects of living a sedentary lifestyle. Upon successful completion of the required coursework, 
students can either seek employment in various areas of allied health or apply to graduate school in the 
sciences and health professions. Students who pursue a degree in Exercise Science will have an 
excellent foundation to pursue careers as exercise physiologist, strength and conditioning coach, 
physical therapy, occupational therapy, athletic training, and sports medicine among others. 
 
Student Learning Outcome Overview: 

1. Students will recognize the physiological responses and adaptations of the human body to 
external stressors and fuel utilization. 

2. Students will identify and analyze the concepts related to the anatomical, physiological, and 
biomechanical aspects of human movement. 

3. Students will identify, assess, and develop individualized exercise tests based on the patient 
population employed. 

4. Students will use knowledge of effective verbal and nonverbal techniques to enhance learning 
and engagement in exercise science settings as well as to foster relationships with colleagues, 
clinicians, and community agencies to support the students’ professional growth and well 
being. 
 



Curriculum Map: 

 

Student Learning Outcome 
1: 

Students will recognize the physiological responses and adaptations 
of the human body to external stressors and fuel utilization 

Method(s) of Assessment 

Direct Measures (Required) 
A final comprehensive exam will allow professor to cover all of the 
physiological responses and adaptations the human body goes 
through as it responds to external stressors. In addition, students will 
be able to write about the type of fuel the human body uses while 
performing activities of different intensities and duration. 
 
Performance Target 
It is expected that 80% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
Ideal target:  
It is expected that 90% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
Implementation Plan: Finals Week 
Key/ Responsible Personnel: Faculty teaching EXS 422; AnaPaula 
Fantini as lead instructor

Assessment Results 

Summary of Findings: 9 students completed EXS422 lecture in the 
spring of 2019. One of the students scored on the 60% range, 3 
students scored in the 70% range, 3 students scored in the 80% range, 
and 2 students scored in the 90% range. In conclusion, 89% of 



majors were proficient or better on the comprehensive final exam. 
 
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results 

Recommendations:  
I recommend this assignment to continue to be used. This is a 
capstone course and students should have a comprehensive final used 
for outcomes assessment. 
 
Reflections/Notes:  
Last year I recommended the following change to the acceptable 
target achievement: it is expected that 80% of majors will be 
proficient or better. (Proficient is defined as a score of 70% or better). 
I would like to raise the proficient score to 75% or better. 

Student Learning Outcome 
2: 

Students will identify and analyze the concepts related to the 
anatomical, physiological, and biomechanical aspects of human 
movement 

Method(s) of Assessment Direct Measures (Required) 
Each student must select an activity that he or she would like to 
analyze. This activity must be approved by the instructor via email. 
The deadline for approval is two weeks after the assignment is 
introduced. Students may change their topic prior to the presentation 
date by emailing the instructor. 
Each presentation must be presented as a poster. The poster should 
stand by itself (or be accompanied by a stand of some sort) and be 
approximately 36 by 48 inches (three feet by four feet) in size. A 
"Presentation Foam Board" may be purchased from almost any office 
supply store. 
 
Performance Target 
It is expected that 80% of majors will be proficient or better. 
(Proficient is defined as a score of 75% or better). 
Ideal Target: 
It is expected that 85% of majors will be proficient or better. 
(Proficient is defined as a score of 75% or better) 
Key Responsible Personnel: Faculty teaching EXS 315; Ana Paula 
Fantini as lead instructor. 
 
 
 

Assessment Results Summary of Findings: 12 students completed EXS315 Fall 2018. In 
total, 5 students scored in the 90% range, while 7 students scored on 
the 80% range. In conclusion, 100% of majors were proficient or 
better on the biomechanics analysis, which was performed through a 
poster presentation. 
 



Acceptable Target Achievement:  
Exceeded; Ideal Target Achievement : Exceeded 

Use of Results Recommendations:  
I recommend for the biomechanical analysis to continue to be used as 
the outcomes assessment for this course. It is a project in which 
students must use their understanding on the overall material 
presented in the course. I recommend the use of PowerPower 
presentation instead of the poster as it is easier for the audience to see 
content. I also would like to recommend changes in the acceptable 
target to 85% of the major will be proficient or better (proficient is 
defined as a score of 80% or better) & Ideal target 90% of the major 
will be proficient or better (proficient is defined as a score of 80% or 
better). 
Reflections/Notes:  
I truly believe that the small class size is extremely beneficial to the 
students in this 300 level course. Every student has the opportunity to 
perform all of the lab assignments themselves, which allows them to 
practice what they learned in theory. Practice and theory makes a 
perfect mix for learning and retaining information. 

Student Learning Outcome 
3: 

Students will identify, assess, and develop individualized exercise 
tests based on the patient population employed 

Method(s) of Assessment Direct Measures (Required) 
Students will examine his/her client’s health by performing a pre-
exercise evaluation in order to decide which test will be most 
appropriate for the health-related fitness components assessment, 
which includes body composition, musculoskeletal fitness, and 
cardiorespiratory fitness. After the completion of the tests, students 
will analyze the collected data and develop an exercise regimen 
based on his/her findings, the client’s goals, and needs. 
 
Performance Target 
3 out of 4 on rubricIt is expected that 80% of majors will be 
proficient or better. (Proficient is defined as a score of 80% or better) 
Ideal target: 
It is expected that 85% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
Implementation Plan: Week 15 of the 15 week semester 
Key/Responsible Personnel: Faculty teaching EXS 342L; Ana Paula 
Fantini as lead instructor.

Assessment Results Summary of Findings: 15 of 16 students registered for EXS342L 
fully completed the final lab practical assessment in the fall of 2018. 
1 of 16 students only partially completed the final lab practical 
assessment in the fall of 2018.  
The results of that assessment are as follows: 12 students 
successfully completed and demonstrated at least 80% of the 
established competencies. All but 3 students exceeded 80% of the 



established competencies found in the EXS342L Outcomes 
Assessment Rubric. 1 of the 3 students who did not exceed 80% of 
the established competencies failed to fully complete the final lab 
practical assessment. In conclusion, 80% of the students were 
proficient or better on the final lab practical assessment. 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations:  
Given both Acceptable Target Achievement and Ideal Target 
Achievement were met, I recommend that this assessment to continue 
to be utilized. In addition, I would recommend for the proficiency 
continue to be 80%. 
 
Reflections/Notes:  
Given the Acceptable and Ideal Target achievements were met for 
proficiency, the current format of the practical lab final should 
continue to be the assessment outcomes tool for EXS342L. 

Student Learning Outcome 
4: 

Students will use knowledge of effective verbal and nonverbal 
techniques to enhance learning and engagement in exercise science 
settings as well as to foster relationships with colleagues, clinicians, 
and community agencies to support the students’ professional growth 
and well being 

Method(s) of Assessment Direct Measures (Required) 
The following questions must be answered within the content of the 
paper. The student is encouraged to use the daily journal as a 
reference when completing the paper. 
 
Performance Target 
It is expected that 90% of majors will be proficient or better. 
(Proficient is defined as a score of 80% or better) 
 
Ideal target:  
It is expected that 90% of majors will be proficient or better. 
(Proficient is defined as a score of 85% or better) 
Implementation Plan: Paper due at the completion of the semester of 
SAS 470. 
Key/ Responsible Personnel: Faculty teaching SAS 470. 

Assessment Results Summary of Findings: Students' completing their internship have 
consistently expected the acceptable target. Positive feedback from 
employees on site supervisor evaluations have shown we are 
preparing our students for the work place. 
 
Results :  
Acceptable Target Achievement: Exceeded; 
 Ideal Target Achievement : Exceeded 



Use of Results Recommendations:  
I recommend for the internship paper to continue to be used for 
assessment. 
Reflections/Notes:  
I am extremely proud with the work we have been doing with our 
Exercise Science students. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Forensic Science 
Report Submitted By: Paula Fantini Date of Submission:  05/07/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

FSC215 1 1Pass/0 Fail Key Assessment #1 
CHM481 19 13 Pass/6 Fail ACS Exam #2 
CHM411 13 12 Pass/ 1 Fail ACS Exam #3 
BIO445L 4 3.60/4 Paper #4 

 
 
Program Mission Statement:  
The Forensic Science program is structured for students to learn scientific principles and methods that 
apply to criminal and civil investigations and litigations. This program places an emphasis on the 
disciplines of chemistry, biology, and physics. Students will earn a Bachelor of Science in Forensic 
Science upon the completion of the required coursework. Students completing this degree can seek 
professional employment positions in forensic science, commercial and industrial laboratories. 
Moreover, students graduating from this program have the pre-requisites to apply to graduate school in 
the sciences and health professions. 
Student Learning Outcome Overview: 

1. Students will recognize the physiological responses and adaptations of the human body to 
external stressors and fuel utilization. 

2. Students will identify and analyze the concepts related to the anatomical, physiological, and 
biomechanical aspects of human movement. 

3. Students will identify, assess, and develop individualized exercise tests based on the patient 
population employed. 

4. Students will use knowledge of effective verbal and nonverbal techniques to enhance learning 
and engagement in exercise science settings as well as to foster relationships with colleagues, 
clinicians, and community agencies to support the students’ professional growth and well-
being. 
 

Curriculum Map: 



 

Student Learning 
Outcome 1: 

Demonstrate the basic knowledge necessary for effective testimony 
as an expert witness, and in effective written and oral communication 
of scientific information. 

Method(s) of Assessment 

Direct Measures (Required) 
Read the following case study and write a paper answering the 
questions following the written case study. 
 
Performance Target 
70% of majors will score at 70% or better on the rubric 
Ideal target:  
80% of majors will score at 80% or better on the rubric 
Implementation Plan:  
Key/ Responsible Personnel: Faculty teaching FSC 215, Jim Gucker 
as lead instructor 

Assessment Results 

Summary of Findings:  
100% of the students received their NIJ Certificate of Completion 
and successfully completed the research paper. Two forensic 
Scientists from BCI, Kelsey Degan and Andrew Austin (TCU Grad) 
explained the process of identifying evidence collected at a crime 
scene, confirming the identity of the substance and testifying in Court 
before a Judge or jury. This presentation was critical to preparation of 
their research paper. All students successfully created a trial 
transcript which consisted of direct examination, their responses, 
cross examination questions and their responses. The students were 
also required to establish a chain of custody of the evidence. 
 
Results :  
Acceptable Target Achievement: Exceeded;  



Ideal Target Achievement : Exceeded 

Use of Results 

Reflections/Notes:  
A live demonstration involving the students themselves was 
completed. Also, students were encouraged to submit a “draft” of 
their paper for review. Only two students took advantage of this 
opportunity. 

Student Learning 
Outcome 2: 

Exhibit knowledge in chemistry and biology field & laboratory 
techniques, processing, analysis, evaluation and interpretation 
scientific data. 

Method(s) of Assessment Direct Measures (Required) 
Students will evaluate their understanding of the following categories 
of analytical techniques: electro analytical, flame, UV-VIS, IR, 
fluorescence spectroscopy, mass spectrometry, gas and liquid 
chromatography via the national exam. 
 
Performance Target 
75% of the BSFS majors taking the exam will average in the 50th 
percentile or above. 
Ideal Target: 
80% of BSFS majors taking the exam will average in the 50th 
percentile or above. 
Implementation Plan: Exam given as a portion of the final exam for 
CHM 481 during the last week of classes. 
Key Responsible Personnel: Faculty teaching CHM 481; Mark Sabo 
 

Assessment Results Summary of Findings: Twelve of eighteen (12/18) students scored 
above the 20th percentile on the American Chemical Society 
standardized exam in Instrumental Analysis. This is 66% of the 
students, not the targeted 80%. This went down from last year’s 77% 
but is higher than the 56% from two years ago. Ten of the ten 
students scored at or above the 40th percentile. The 6 students that 
did not hit the 20th percentile, scored below the 10th percentile. 
 
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations:  
1. Continue to acquire more instrumentation and develop experiential 
laboratory experiments to help students build their education in 
instrumental analysis.  
2. Limit the number of students in lab to 8-10 so that students can 
spend more quality time on the instruments. Offer 2 lab sections. 
 
Reflections/Notes:  
Overall final exams are not always the best assessment since some 
students don’t do well on multiple choice questions. Moreover, there 



is no room for student improvement throughout the term. Since 
CHM481 is integrated heavily with the CHM481L laboratory, I 
recommend that we change the target achievement completely to 
focus on lab and lecture by using the average lab report score for 
three lab reports that involve spectroscopy, chromatography, and 
mass spectrometry. These are three types of instruments that we have 
in lab. The new targets will read  
Acceptable target: 80% of BSFS majors taking the both CHM481 
and CHM481L will average in the 70% or above.  
Ideal target: 80% of BSFS majors taking the both CHM481 and 
CHM481L will average in the 80% or above. 
 

Student Learning 
Outcome 3: 

Formulate scientific hypotheses through research and interpretation 
of scientific literature. 

Method(s) of Assessment Direct Measures (Required) 
Biochemistry final 
 
Performance Target 
80% of students will score 10th percentile or better on the national 
ACS BIOCHEM exam 
 
Ideal target: 
80% of students will score 20th percentile or better on the national 
ACS BIOCHEM exam 
Implementation Plan: Exam given as a portion of the final exam for 
CHM 411 in the final week of classes. 
Key/Responsible Personnel: Faculty teaching CHM 411; Brian 
Burton

Assessment Results Summary of Findings: Approximately 60% of the students received 
a ‘B’ or better; whereas, approximately 90% of the students received 
a ‘C’ or better on the biochemistry final. Therefore, the acceptable 
target was reached. 
 
Acceptable Target Achievement: Met; Ideal Target Achievement : 
Approaching 

Use of Results n/a 

Student Learning 
Outcome 4: 

Demonstrate ethical standards in research, laboratory techniques, and 
communication of scientific information. 



Method(s) of Assessment Direct Measures (Required) 
This presentation will include a class presentation and a 4 page paper 
not including the title page and references. 
The topic: Modern Molecular Biology Techniques 
Select your technique, research it and provide an example where the 
technique was used and published. These should be from the latest 
references from recent years (going back to 2011). 
 
Performance Target 
Students will pass with an 70% or better based on the rubric 
Ideal target:  
Students will pass with an 80% or better based on the rubric 
Implementation Plan: The paper/presentation will be completed in 
BIO 445 during the last week of the semester. 
Key/ Responsible Personnel: Faculty teaching Bio 445L; Sushmita 
Ghosh as lead instructor

Assessment Results  
Acceptable Target Achievement: Met; Ideal Target Achievement : 
Approaching 

Use of Results  

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS)  
Degree Program: Healthcare Administration 
Report Submitted By: Michelle Maus Date of Submission: 02/15/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

HCA140 15 3.08/4 
Assignment 

Week1 
#1 

HCA140 15 3.25/4 
Assignment 

Essay Week4 
#1 

HCA301 3 3.62/4 Essay Week1 #1 

HCA301 3 3.60/4 
Assignment 

Week7 
#1 

HCA318 6 13.50/16 Key Assessment #2 
HCA318 1 3.80/4 Essay Week5 #2 
HCA403 2 2.88/4 Assignment  #2 
HCA427 5 3.60/4 Summary Paper #3 

 
 
Program Mission Statement:  
The Bachelor of Science in Healthcare Administration degree is designed to provide students with 
interdisciplinary studies between health care and business skills for the purpose of becoming managers 
and leaders in the healthcare industry. Emphasis is placed on key concepts, models, and theory 
applicable to the healthcare environment in order to impact systems thinking, transformation and 
change to provide graduates the ability to resolve challenges facing medical and healthcare business. 
Student Learning Outcome Overview: 

1. Demonstrate a critical understanding of transformation and change in order effectively to meet 
needs of the healthcare industry. 

2. Exhibit comprehensive knowledge and application of theory, concepts, and models applicable 
to healthcare administration and the industry. 

3. Analyze& apply systems thinking in the healthcare industry regarding interrelationships, 
interdependencies, components, feedback, & culture.. 
 

Curriculum Map: 



 

 



Student Learning Outcome 
1: 

Demonstrate a critical understanding of transformation and 
change in order effectively to meet needs of the healthcare 
industry. 

Method(s) of Assessment 

Direct Measures (Required) 
HCA140 Week1 Table (PLO1) 
 
Performance Target 
The average results for HCA 140 Week 1 Table will be at least 
70%.  
Ideal target: 
 The average results for HCA 140 Week 1 Table will be at least 
85%. 
Implementation Plan: The key assessment of HCA 140 is offered 
in Week 1. Data will be gathered when the course is offered.  
Key/ Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 140 Week 1 
Table rubric.  
 
Direct Measures (Required) 
PHI307 Week2 Assignment Essay (PLO1) 
 
Performance Target 
The average results for PHI 307 Week 2 Assignment 
Essay will be at least 70%.  
Ideal target:  
The average results for PHI 307 Week 2 Assignment 
Essay will be at least 85%. 
Implementation Plan: The key assessment of PHI 307 is offered 
in Week 2. 
Data will be gathered when the course is offered.  
Key/ Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a PHI 307 Week 2 
Assignment Essay rubric. 
 
Direct Measures (Required) 
HCA 140 Week 4 Assignment Essay (PLO 1) 
 
Acceptable Target:  
The average results for HCA 140 Week 4 Assignment Essay will 
be at least 70%. 
Ideal Target: The average results for HCA 140 Week 4 
Assignment Essay will be at least 85%. 
Implementation Plan (timeline): The key assessment of HCA 140 
is offered in Week 4. Data will be gathered when the course is 
offered. 
Key/Responsible Personnel: Faculty instructing the course 
will input the data into Taskstream via the use of a HCA 140 



Week 4 Assignment Essay rubric. 
 
Direct Measures (Required) 
HCA301 Week1 Assignment Essay (PLO1) 
Performance Target 
The average results for HCA 301 Week 1 Assignment Essay will 
be at least 70%. 
Ideal target:  
The average results for HCA 301 Week 1 Assignment Essay will 
be at least 85%. 
Implementation Plan: The key assessment of HCA 301 is offered 
in Week 1. Data will be gathered when the course is offered. 
 
Key/ Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 301 Week 1 
Assignment Essay rubric. 
 
Direct Measures (Required) 
HCA301 Week7 Assignment Small Group Project(PLO1) 
Performance Target 
The average results for HCA 301 Week 1 Assignment Essay will 
be at least 70%. 
Ideal target:  
The average results for HCA 301 Week 1 Assignment Essay will 
be at least 85%. 
Implementation Plan: The key assessment of HCA 301 is offered 
in Week 7. Data will be gathered when the course is offered. 
 
Key/ Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 301 Week 7 
Assignment Small Group Project rubric.
 

Assessment Results 

HCA 140 Week1 Table 
Summary of Findings: n = 15 
The average score for the assignment is 3.08 for this sample = 
77% 
The students are asked to identify 10 historical events in the 
healthcare industry. Students are then asked to reflect on how 
these events have impacted cost, access, and quality in the 
industry. 
Results:  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 
 
PHI307 Week2 Assignment Essay (PLO1) 
Summary of Findings: n/a 
This class was not offered AY 18-19 
 
HCA 140 Week 4 Assignment Essay (PLO 1) 



Summary of Findings: n = 15 
The average score for this assignment was 3.25. 81.25%. This 
percentage is fairly close to 85% which has been identified as the 
ideal target.  
 
The assignment instructions note: 
In a well-constructed document, present a recommended solution 
for our existing system of medical education and training that has 
traditionally supported high-technology interventions as opposed 
to community/public health, which emphasizes maintaining 
wellness and promoting disease avoidance through healthy 
behavior and lifestyles. What recommended changes can be made 
to develop health professionals who can improve health and not 
just deliver care? 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 
 
HCA301 Week1 Assignment Essay (PLO1) 
Summary of Findings: n = 3 students. The average score for the 
three students was 3.62. 
 
In the assignment, students are asked to: 
Research current major newly-implemented and upcoming 
regulations in the healthcare field. These can be related to billing 
and coding changes, privacy laws, electronic healthcare record 
requirements, documentation requirements, etc. Consider either 
the impacts on either a small private physician’s office or a major 
healthcare organization, such as a hospital or home health 
agency.  
 
Discuss at minimum three major changes and include the 
following in your analysis of the change: 
 
1. Brief summary of the change. 
2. The impact of the change on revenue/expenses. 
3. Suggestions for financial managers to manage the change. 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 
 
HCA301 Week7 Assignment Small Group Project(PLO1) 
Summary of Findings: n = 3. The average score for this 
assessment was 90%.  



 
The group assignment instructions note:  
Working with your small groups, answer the following three 
questions. Consider the costs of each question and how 
healthcare organizations can reasonably manage these major 
changes.  
 
1. Locate additional information about electronic health records 
systems that are being sold to physicians based on their 
qualification under the Health Information Technology for 
Economic and Clinical Health (HITECH) incentive program. 
Attempt to determine what the net cost of hardware, software and 
installation would be for an average physician practice. Compare 
this cost with the payments that an eligible physician who is a 
meaningful electronic health records user would receive over a 
five-year period. Determine the approximate net technology cost 
to the physician after such incentive payments. Also determine 
and discuss what start-up costs other than the technology costs 
may be incurred by the physician. In addition, discuss how the 
analysis for this type of capital investment project would be 
completed and included in a capital budget. 
 
2. Meaningful use training is an important aspect of EHR 
adoption. Locate advertising that offers training related to 
meaningful use and/or meaningful users. What level or type of 
professional do they target? What does the advertising promise? 
How might the adoption of an EHR affect staffing needs, 
operating budget creation, and forecasting needs for future budget 
periods? What are some additional analyses that must be 
completed by financial managers on monthly reports following 
the implementation of the EHR system?  
 
3. Locate some articles and/or government web sites that describe 
the ICD-10-CM and ICD-10-PCS Diagnosis Codes and tools for 
their implementation over a period of years. Write a summary of 
whether the materials you have found fully explain the breadth 
and depth of the transition challenge for managers who must live 
through the transition. How might the new ICD requirements 
affect staffing needs, cash flow concerns, operating budget 
creation, and forecasting needs for future budget periods? 
 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 
 

Use of Results 

HCA 140 Week1 Table 
Recommendations:  
Many of the students that are taking this course now are enrolled 
in the BA in HFW degree. Consider eliminating this degree from 
OA. 
Reflections/Notes:  



This course is being used for both the BS in HCA and also the 
BA in HFW. Since it is difficult to differentiate between HCA 
students and HFW students, it might be worth considering to 
eliminate this from OA for the BS in HCA. 
 
PHI307 Week2 Assignment Essay (PLO1) 
This class was not offered AY 18-19 
 
HCA 140 Week 4 Assignment Essay (PLO 1) 
Recommendations:  
As with the other assignment for HCA 140, consider removing 
this from OA due to the inclusion of BA in HFW students. 
Reflections/Notes:  
Considering that students are required to make a recommendation 
based on learning thus far in the class, the average score achieved 
is impressive. HCA 140 is often the first course that the students 
will take in the BS in HCA. 
 
HCA301 Week1 Assignment Essay (PLO1) 
Recommendations:  
The average score of 90.5% from this sample exceeds the 
acceptable target of 70%. the average score of 90.5% from this 
sample also exceeds the ideal target of 85%. 
Reflections/Notes:  
It is recommended that no changes be made in this assessment. 
The sample is small. In addition, the targets have been met. 
 
HCA301 Week7 Assignment Small Group Project(PLO1) 
Recommendations:  
Since the sample size = 3 and the goals that have been set have 
been exceeded, it is recommended that no changes be made. 
Reflections/Notes:  
Group work is utilized significantly in the healthcare industry. It 
is impressive that the students did as well as they did with this 
assignment, since this was a group assessment. 
 

Student Learning Outcome 
2: 

Exhibit comprehensive knowledge and application of theory, 
concepts, and models applicable to healthcare administration and 
the industry. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA312 Week1 Assignment Essay (PLO2) 
 
The average results for HCA 312 Week 1 Assignment Essay will 
be at least 70%. 
Ideal Target: 



The average results for HCA 312 Week 1 Assignment Essay will 
be at least 85%.  
Implementation Plan: The key assessment of HCA 312 is offered 
in Week 1. Data will be gathered when the course is offered. 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 312 Week 1 
Assignment Essay rubric. 
 
Direct Measures (Required) 
HCA318 Week4 Assignment2 (PLO2) 
Performance Target 
The average results for HCA 318 Week 4 Assignment 2 will be at 
least 70%. 
Ideal Target: 
The average results for HCA 318 Week 4 Assignment 2 will be at 
least 85%. 
Implementation Plan: The key assessment of HCA 318 is offered 
in Week 5. Data will be gathered when the course is offered. 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 318 Week 5 
Assignment Essay rubric. 
 
Direct Measures 
HCA 318 Week 5 Assignment (PLO 2) 
Acceptable Target: The average results for HCA 318 Week 
5 Assignment will be at least 70%. 
Ideal Target: The average results for HCA 318 Week 5 
Assignment will be at least 85%. 
 
Direct Measures (Required) 
HCA362 Week7 Assignment (PLO2) 
Performance Target 
The average results for HCA 362 Week 7 Assignment will be at 
least 70%. 
Ideal Target: 
The average results for HCA 362 Week 7 Assignment will be at 
least 85%. 
 
Implementation Plan: The key assessment of HCA 318 is offered 
in Week 5. Data will be gathered when the course is offered. 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 427 Week 7 
Assignment rubric. 
 
Direct Measures (Required) 
HCA403 Week5 Assignment (PLO2) 
 
Performance Target 
The average results for HCA 403 Week 5 Assignment will be at 



least 70%. 
Implementation Plan: The average results for HCA 403 Week 5 
Assignment will be at least 85%. 
Key Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 403 Week 5 
Assignment Essay rubric. 
 
 

Assessment Results HCA312 Week1 Assignment Essay (PLO2) 
This class was not offered AY 18-19 Fall / Spring terms 
 
HCA318 Week4 Assignment2 (PLO2) 
Summary of Findings: n = 6 
The average score for this assessment was 3.38/4 = 84.5% 
Pay for performance chart 
Results :  
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 
 
HCA 318 Week 5 Assignment (PLO 2) 
No findings added 
 
HCA362 Week7 Assignment (PLO2) 
No findings added 
 
HCA403 Week5 Assignment (PLO2) 
Summary of Findings: Only two students took HCA 403. Their 
individual scores were 3.25/4 and 2.5/4. This equates to an 
average of 2.88/4 or 72%. 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 
 

Use of Results HCA312 Week1 Assignment Essay (PLO2) 
n/a 
 
HCA318 Week4 Assignment2 (PLO2) 
Recommendations:  
The sample size is small (n = 6). The average score for the 
students is only .5 % away from meeting the ideal target. 
Reflections/Notes:  
No change to the curriculum in the course is recommended due to 
the sample size and the ideal target almost met. 
 
HCA 318 Week 5 Assignment (PLO 2) 
n/a 



 
HCA362 Week7 Assignment (PLO2) 
n/a 
 
HCA403 Week5 Assignment (PLO2) 
Recommendations:  
There are no recommendations to change the current assessment, 
due to the small sample size. 
Reflections/Notes:  
Continue to assess this course using the same assessment for the 
next upcoming academic year. 

Student Learning 
Outcome 3: 

Analyze& apply systems thinking in the healthcare industry 
regarding interrelationships, interdependencies, components, 
feedback, & culture. 
 

Method(s) of Assessment Direct Measures (Required) 
HCA312 Week2 Assignment (PLO3) 
 
Performance Target 
The average results for HCA 312 Week 2 Assignment will be at 
least 70% 
Ideal target: 
The average results for HCA 312 Week 2 Assignment will be at 
least 85%. 
Implementation Plan: The key assessment of HCA 312 is offered 
in Week 2. Data will be gathered when the course is offered. 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 312 Week 2 
Assignment rubric. 
 
Direct Measures (Required) 
HCA427 Week7 Assignment (PLO3) 
 
Performance Target 
The average results for HCA 427 Week 7 Assignment will be at 
least 70%. 
Ideal target: 
The average results for HCA 427 Week 7 Assignment will be at 
least 85%. 
Implementation Plan: The key assessment of HCA 427 is offered 
in Week 7. Data will be gathered when the course is offered. 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a HCA 427 Week 7 
Assignment rubric. 
 
Direct Measures (Required) 
PHI307 Week5 Assignment 1 Case Study (PLO3) 



 
Performance Target 
The average results for PHI 307 Week 5 Assignment 1 Case 
Study will be at least 70%.  
Ideal target: 
The average results for PHI 307 Week 5 Assignment 1 Case 
Study will be at least 85%. 
Implementation Plan: The key assessment of PHI 307 is offered 
in Week 5. Data will be gathered when the course is offered. 
Key/Responsible Personnel: Faculty instructing the course will 
input the data into Taskstream via the use of a PHI 307 Week 5 
Assignment 1 Case Study rubric. 
 

Assessment Results HCA312 Week2 Assignment (PLO3) 
This class was not offered AY 18=19 Fall/spring term 
 
HCA427 Week7 Assignment (PLO3) 
Summary of Findings: n = 5 
The average score = 3.6 = 90% 
Results :  
Acceptable Target Achievement:  
Exceeded; Ideal Target Achievement : Exceeded 
 
PHI307 Week5 Assignment 1 Case Study (PLO3) 
This class was not offered AY 18=19 Fall/spring term 

Use of Results HCA312 Week2 Assignment (PLO3) 
This class was not offered AY 18=19 Fall/spring term 
 
HCA427 Week7 Assignment (PLO3) 
Recommendations:  
The sample size is small. The average score exceeds the ideal 
score of 85%. Therefore, it is recommended that no changes are 
made to this course. The course also was just recently revised in 
Fall I 2018. 
Reflections/Notes:  
Overall, the students seem to be grasping the contents assigned in 
the class. This assignment requires application of the key 
concepts over all weeks. 
 
PHI307 Week5 Assignment 1 Case Study (PLO3) 
This class was not offered AY 18=19 Fall/spring term 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Master of Education 
Report Submitted By: Michelle Meadows Date of Submission: 05/07/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

EDU615 35 2.91/4 Newsletter Assign #1 
EDU532 27 3.41/4 Paper Assignment #2 
EDU536 10 3.69/4 Personal philosopy #2 

EDU611 26 3.55/4 
Powerpoint 
Assignment 

#2 

EDU625 3 4.00/4 Final Project #10 
EDU646 32 3.38/4 Philosophy Essay #2 
EDU680 26 3.58/4 Paper #9 
EDU680 37 3.64/4 Reflective Paper #9 

NM=No Match 
 
Program Mission Statement:  
The Master of Education program at Tiffin University presents a unique field of study that is offered 
completely online. The program features diverse pedagogical approaches to learning and skill 
acquisition geared toward careers in higher education. The MEd program offers concentrations in the 
areas of technology management, higher education administration, art, communication and English. 
 
Student Learning Outcome Overview: 

1. Students will identify legal issues and create recommendations to resolve the issues. 
2. Students will be able to assess student profiles and make appropriate determinations to create 

optimal learning environments. 
3. Successful program completers are able to analyze the connections between New Media art 

and contemporary digital media production. 
4. Successful program completers are able to effectively apply digital media in a variety of 

teaching formats. 
5. Successful program completers demonstrate competence in applying multiple communication 

modalities. 
6. Successful program completers are able to incorporate a variety of communication skills in 

their teaching. 
7. Successful program completers are familiar with multiple pedagogical approaches for engaging 

students in college writing. 
8. Successful program completers are able to teach students how to read works of literary, 

rhetorical, and cultural criticism, as well as deploy ideas from those texts in their own reading 
and writing. 

9. Successful program completers are able to demonstrate theoretical content knowledge of 



digital pedagogies. 
10. Successful program completers demonstrate the ability to create purposeful digital media 

drawing from research on design and the instructional use of multimedia. 
11. Successful program completers demonstrate effective research toward organizational 

resolutions. 
12. Successful program completers are able to design administrative processes that lead to holistic 

learning environments. 

Curriculum Map: 

 

Student Learning 
Outcome 1: 

Students will identify legal issues and create recommendations to 
resolve the issues. 



Method(s) of Assessment 

Direct Measures (Required) 
 
EDU615 Ethical and Legal Issues in Education 
 
 
Performance Target 
Students will create a newsletter to train faculty on behaviors 
identified as sexual harassment of students. 
Ideal target:  
Collective average of 3 out of 4 on rubric. 
Implementation Plan: Fall 2018 Term 1 and 2, Spring 2019 Term 
2 
 
Key/ Responsible Personnel: Alicia Dyer 

Assessment Results 

Findings for EDU615 Ethical and Legal Issues in Education 
Summary of Findings: 35 students were assessed on this standard 
earning an average score of 2.91/4 (73%). This is only 2% below 
the goal. This course ran the revised section during the Spring 
and the old section during the Fall. To break this down further, I 
used an excel spread sheet and the average for the Spring 
semester with the revised course was a 3. 0625. Therefore, the 
revision made an improvement in the course learning outcomes. 
 
Results : Acceptable Target Achievement: Met; Ideal Target 
Achievement : Approaching 
 

Use of Results 

Findings for EDU615 Ethical and Legal Issues in Education 
Recommendations: At this point, with the revision in the Spring 
by Dr. Hall-Yates there are no recommendations for the 
improvement of EDU615. Dr. Yates will be teaching this class 
over the summer and can recommend any edits that may need to 
be completed for Fall term. 
 
Reflections/Notes:  
 
 

Student Learning 
Outcome 2: 

Students will be able to assess student profiles and make 
appropriate determinations to create optimal learning 
environments. 



Method(s) of Assessment Direct Measures (Required) 
 
EDU532 Week7 Written Paper Assignment 
 
 
Performance Target 
3 out of 4 on rubric 
Ideal target: 3.5 out of 4 on rubric 
Implementation Plan: Fall 2018 and Spring 2019 data will be 
collected 
 
Key/ Responsible Personnel: Laetita Samuel 
 
Direct Measures (Required) 
 
EDU536 Personal philosophy paper 
 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Fall 2018 term 2, Spring 2019 term 2 
Key/ Responsible Personnel: Linda Martin 
 
Direct Measures (Required) 
 
EDU611 Psychology Learning 
 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Fall 2018 term 2, Spring 2019 term 2 
Key/ Responsible Personnel: Patrick Flink 
 
Direct Measures (Required) 
 
EDU646 Connecting Research, Theory and Practice through 
Psychology, and Sociology 
 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Fall 2018 term 2, Spring 2019 term 2 
Key/ Responsible Personnel: Jelitzia Riviera 
 
 



Assessment Results Findings for EDU532 Week 7 Written Paper Assignment   
Summary of Findings: During the Fall/Spring semester this 
course average was a 3.41 out of 4 (85%). Professor Samuel 
taught both sections- one in the spring and one in the fall. This 
course was not revised during either term. 
 
Results : Acceptable Target Achievement: Met; Ideal Target 
Achievement : Approaching 
 
Findings for EDU536 Philosophy of Education   
Summary of Findings: The overall average was a 3.69 out of 4 
(92%). This course was taught in the Fall and Spring with low 
enrollments as it was phased out of the curriculum. 
 
Results : Acceptable Target Achievement: Met; Ideal Target 
Achievement : Exceeded 
 
Findings for EDU611 Psychology of Learning   
Summary of Findings: Average for 26 students was a 3.55 out 
of 4 or 89%. This was brought down as one student did not 
submit the work and earned a zero. This course is not being 
offered any longer as it was combined into EDU646. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 
 
Findings for EDU646 Connecting Research, Theory and Practice 
through Psychology, Philosophy, and Sociology   
Summary of Findings: Students scored an average of 3.38 out of 
4 (84%). This was with 32 students taught by the same professor 
each term. This average was brought down by two students who 
did not complete the work and earned zero percents. Without 
their zero's the average would have met the standard. 
 
Results : Acceptable Target Achievement: Met; Ideal Target 
Achievement : Approaching 
 

Use of Results Findings for EDU532 Week 7 Written Paper Assignment 
Recommendations: Students recommended that this course 
include more projects, to increase the creativity. The work load 
within the course was questioned as being too much per week. 
The syllabus does show the course totals 1,000 hours. This can be 
reduced down to 90. I will contact the professor teaching this 
summer to see what could be reduced or combined to decrease 
this course load. 
 
Reflections/Notes: 
 
Findings for EDU536 Philosophy of Education 
Recommendations: There are no recommendations as this 
course is phased out. It was combined into EDU646. 



 
Reflections/Notes: 
 
Findings for EDU611 Psychology of Learning 
Recommendations: There are none, this was phased into 
EDU646. 
 
Reflections/Notes:  
 
Findings for EDU646 Connecting Research, Theory and Practice 
through Psychology, Philosophy, and Sociology 
Recommendations: At this point there are not 
recommendations for improvement. Review a semester where 
there are no zero scores to offset the average. 
 
Reflections/Notes:

Student Learning 
Outcome 9: 

Successful program completers are able to demonstrate 
theoretical content knowledge of digital pedagogies. 

Method(s) of Assessment Direct Measures (Required) 
EDU619 Challenges in the Use of Technology in Education 
 
Performance Target 
3 out of 4 
Ideal target: 
3.5 out of 4 
Implementation Plan: Spring 2019 term 1 
Key/Responsible Personnel: Kristi Verbeke. 
 
Direct Measures (Required) 
EDU680 Capstone Project 
 
Performance Target 
3 out of 4 
Ideal target: 
3.5 out of 4 
Implementation Plan: Spring 2019 term 2 
Key/Responsible Personnel: Linda Martin. 
 

Assessment Results Findings for EDU619 Challenges in the Use of Technology in 
Education   
Summary of Findings: No students took this class. There are no 
findings. 
 
Findings for EDU680 Capstone Project   
Summary of Findings: Average of 3.64 out of 4 (91%) for 37 
students over two terms taught by the same instructor. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 



Target Achievement : Exceeded 
 

Use of Results Findings for EDU619 Challenges in the Use of Technology in 
Education 
Recommendations: N/A 
Reflections/Notes: 
 
Findings for EDU680 Capstone Project 
Recommendations: This course had a few student suggestions 
spring 2019 for improvement which include: Incorporate the text 
throughout the weeks more than week 7, align the topic of 
technology throughout the 7 weeks. Possible mini-revision over 
the summer for Fall start. 
 
Reflections/Notes: 

Student Learning 
Outcome 10: 

Successful program completers demonstrate the ability to create 
purposeful digital media drawing from research on design and the 
instructional use of multimedia. 

Method(s) of Assessment Direct Measures (Required) 
EDU586 Instructional Design Principles Week6 Final Project 
 
Performance Target 
3 out of 4 
Ideal target: 4 out of 4 
Implementation Plan: This course is not being taught during this 
Fall 2018-Spring 2019 year. 
 
Key/Responsible Personnel: N/A 
 
Direct Measures (Required) 
EDU625 Functions of Web Based Apps in Education 
 
Performance Target 
3 out of 4 
Ideal target: 4 out of 4 
Implementation Plan: Spring 2019 Term 1. 
 
Key/Responsible Personnel: Gene Lloyd 
 

Assessment Results Findings for EDU586 Instructional Design Principles Week 6 
Final Project   
Summary of Findings: No students enrolled in this course. 
 
Findings for EDU625 Functions of Web Based Apps in 
Education   
Summary of Findings: 4 out of 4 for all 3 students enrolled in 
the independent study (100%). 



 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results Findings for EDU625 Functions of Web Based Apps in 
Education 
 
Recommendations: None at this time. 
Reflections/Notes: 

Student Learning 
Outcome 11: 

Successful program completers demonstrate effective research 
toward organizational resolutions. 

Method(s) of Assessment Direct Measures (Required) 
EDU635 Human Resource Management in Educational Org 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Spring 2019 term 1 
 
Key/Responsible Personnel: Tammy Madsen 
 
Direct Measures (Required) 
EDU640 Higher Education Finance Budgeting 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Spring 2019 term 2 
 
Key/Responsible Personnel: Laura Foltz 
 
Direct Measures (Required) 
EDU680 Capstone Project 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Fall 2018 term 2, Spring 2019 term 2 
 
Key/Responsible Personnel: Linda Martin 

Assessment Results Findings for EDU635 Human Resource Management in 
Educational Organizations   
Summary of Findings: 2.82 out of 4 (71%) Tammy Madsen 
taught both classes. 
 
Results : Acceptable Target Achievement: Not Met; Ideal Target 



Achievement : Moving Away 
 
Findings for EDU640 Higher Education Finance and Budgeting   
Summary of Findings: Out of 9 students, an average of 3.97 out 
of 4, (99%) passing rate for the Fall term. This course was 
revised by Dr. Laura Foltz who taught it prior to the Fall term 
start. The course texts were reduced and it ran smoothly.  
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 
 
Findings for EDU680 Capstone Project   
Summary of Findings: 3.64 out of 4 (91). This rubric was the 
old one for the reflective paper. This does not 100% match with 
the learning outcomes. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 
 

Use of Results Findings for EDU635 Human Resource Management in 
Educational Organizations 
Recommendations: Review the course texts and links to see what 
other resources could be added to help students better understand 
the material for the course to improve this percentage. 
 
Reflections/Notes: 
 
Findings for EDU640 Higher Education Finance and Budgeting 
Recommendations: None at this time, it was just revised due to 
student comments. 
Reflections/Notes: 
 
Findings for EDU680 Capstone Project 
Recommendations: Revise the rubric for EDU680 in 
taskstream to collect better data to match with the learning 
outcomes. 
 
Reflections/Notes: 

Student Learning 
Outcome 12: 

Successful program completers are able to design administrative 
processes that lead to holistic learning environments. 



Method(s) of Assessment Direct Measures (Required) 
EDU552 Educational Leadership 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Fall 2018 term 2 
 
Key/Responsible Personnel: Marlen Harrison 
 
Direct Measures (Required) 
EDU585 Student Enrollment and Retention 
 
Performance Target 
3 out of 4 
Ideal target: 3.5 out of 4 
Implementation Plan: Fall 2018 term 2, Spring Term 2 2019 
 
Key/Responsible Personnel: Matthew Rheinecker 
 

Assessment Results Findings for EDU552 Educational Leadership   
Summary of Findings: 23 students enrolled in the course during 
Fall and spring with an average of 3.78 out of 4 (95%) taught 
both by Laura Foltz. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 
 
 
Findings for EDU585 Student Enrollment and Retention   
Summary of Findings: Of 16 students, an average of 3.73 or 
93% passed the outcomes. This course was taught by Dr. 
Harrison. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 
 

Use of Results Findings for EDU552 Educational Leadership 
Recommendations: Review the work load in this course. It 
currently has 1,000 hours of work. This can be reduced to 900 for 
a 2 credit hour class. 
Reflections/Notes: I will ask those teaching the class to 
provide feedback on reducing this course work load. 
 
Findings for EDU585 Student Enrollment and Retention 
Recommendations: Student comment to review: Creating an 
admissions plan assignment did not match learning outcome 1. 
Outline the application process for admittance to undergraduate 



and graduate programs. The assignment required a complex and 
combined strategic planning and admission so the goal was blurry 
as to the true focus of the major key outcome. This can be 
revised. 
 
Reflections/Notes: 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Master of Humanities 
Report Submitted By: Stephanie Opfer Date of Submission: 05/14/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

HUM680 27 3.73/4 Capstone Project #1,#2, and #3 
NM=No Match 
 
Program Mission Statement:  
The Masters of Humanities program provides a rigorous graduate-level education in an online 
environment in order to promote critical thinking, clear communication, and the exploration of creative 
and conceptual expressions of the human condition through the study of art, literature, film, and 
communication. 
Student Learning Outcome Overview: 

1. Professional Communication: Students demonstrate the ability to communicate in an effective 
and professional manner within the Humanities discipline. 

2. Critical and Analytical thinking: Students will demonstrate levels of critical inquiry and 
analytical thinking that are appropriate for graduate study in the Humanities. 

3. Scholarly Writing: Students will demonstrate the ability to write clearly and professionally and 
at a level appropriate for graduate students. 
 

Curriculum Map: 

 
 

Student Learning 
Outcome 1: 

Professional Communication: Students demonstrate the ability to 
communicate in an effective and professional manner within the 
Humanities discipline. 



Method(s) of Assessment 

Direct Measures (Required) 
 
HUM680 Capstone 
 
 
Performance Target 
3.5/4.0 
Ideal target:  3.7/4.0 
Implementation Plan: Assessment at the end of Fall 2018 and 
Spring 2019 
 
Key/ Responsible Personnel: Jessica Gilpatrick, Stavroula 
Kalogeras, Dyrk Ashton (FALL) 
Stavroula Kalogeras, Vince Moore (SPRING) 

Assessment Results 

Findings for HUM 680 Capstone   
Summary of Findings: Students exceeded the Ideal Target. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results 

Findings for HUM 680 Capstone 
Recommendations: The MH program will be revised to an MA 
this year. 
 
Reflections/Notes: I would like to perform a calibration exercise 
with graduate faculty. 

Student Learning 
Outcome 2: 

Critical and Analytical thinking: Students will demonstrate levels 
of critical inquiry and analytical thinking that are appropriate for 
graduate study in the Humanities. 

Method(s) of Assessment Direct Measures (Required) 
 
HUM680 Capstone 
 
 
Performance Target 
3.5/4.0 
Ideal target: 3.7/4.0 
Implementation Plan: Assessment at the end of Fall 2018 and 
Spring 2019 
 
Key/ Responsible Personnel: Jessica Gilpatrick, Stavroula 
Kalogeras, Dyrk Ashton (FALL) 
Stavroula Kalogeras, Vince Moore (SPRING) 

Assessment Results Findings for HUM 680 Capstone   
Summary of Findings: Students exceeded the Ideal Target. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 



Target Achievement : Exceeded 

Use of Results Findings for HUM 680 Capstone 
Recommendations: The MH will be revised to an MA this 
year. 
 
Reflections/Notes: I would like to perform a calibration with 
graduate faculty. 

Student Learning 
Outcome 3: 

Scholarly Writing: Students will demonstrate the ability to write 
clearly and professionally and at a level appropriate for graduate 
students. 

Method(s) of Assessment Direct Measures (Required) 
HUM680 Capstone 
 
Performance Target 
3.5/4.0 
Ideal target: 
3.7/4.0 
Implementation Plan: Assessment at the end of Fall 2018 and 
Spring 2019 
Key/Responsible Personnel: Jessica Gilpatrick, Stavroula 
Kalogeras, Dyrk Ashton (FALL) 
Stavroula Kalogeras, Vince Moore (SPRING) 

Assessment Results Findings for HUM 680 Capstone   
Summary of Findings: Students exceeded the Ideal Target. 
 
Results : Acceptable Target Achievement: Exceeded; Ideal 
Target Achievement : Exceeded 

Use of Results Findings for HUM 680 Capstone 
Recommendations: The MH will be revised to an MA this year. 
 
Reflections/Notes: I would like to perform a calibration with 
graduate faculty. 
 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Business (BBA) 
Degree Program: Accounting 
Report Submitted By: Diego Hernandez/ Andrew Faber Date of Submission: 06/12/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

ACC404 24 3.18/4 Auditing Topic #2 
ACC210 38 3.61/4 Worksheet  #3 
ACC304 26 3.45/4 Research  #4 
ACC313 27 2.75/3 Order Cost System #5 

NM=No Match 
 
Program Mission Statement:  
The objective of the Tiffin University Accounting major is to prepare students to enter the profession 
of accounting as knowledgeable participants who are able to make meaningful contributions to an 
organization. This objective will be accomplished by providing a course of study that includes financial 
accounting, cost accounting, accounting information systems, taxation, and auditing. The classroom 
experience will blend theory and practical applications. 
Student Learning Outcome Overview: 

1. Students will demonstrate professional written presentation skills. 
2. Students will demonstrate professional oral presentation skills. 
3. Graduates will demonstrate knowledge of an accounting information system. 
4. Broaden and deepen student knowledge of the federal individual income tax system. 
5. Students will demonstrate knowledge of costing systems and decision making techniques. 

 

Curriculum Map: 



 

Student Learning Outcome 
2: 

Students will demonstrate professional oral presentation skills. 

Method(s) of Assessment 

Direct Measures (Required) 
 
ACC404 – Auditing Presentation 
 
 
Performance Target 
Students in ACC404 will prepare a presentation, in which 
students will demonstrate knowledge of the given subject. 
Students will be required to provide visual aides to assist the 
presentation. 
Acceptable Target 
3/4 on Rubric 
Ideal target:  
3.5/4 on Rubric 
Implementation Plan: 2018/2019 
Key/ Responsible Personnel: Accounting Faculty 

Assessment Results 

Summary of Findings:  
Online Course 
1. The class is well planned and organized; it all worked well. 
2. Having the students submit the power point assignment on the 
last week did not work well because 2 out of 4 students did not 
submit the project.  
 



Seated: 
1. Students averaged 3.18/4.0, overall pleased with projects.  
2. Working toward ideal targets, assessment averages were 
brought down by a couple students who received 0 , since they 
did not complete it. 
 
Results :  
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 
 
 

Use of Results 

Recommendations:  
Online Course 
The recommendation is to move the power point assignment to 
Week 6 rather than keep it in Week 7.  
Seated: 
Will have students do additional small presentations in class in 
order feel more comfortable with the project. 
Also need to focus on why presentation and communication skills 
are vital in program, specifically in auditing. 
Reflections/Notes:  
Online Course 
It was too much work for students having a final project and a 
PowerPoint presentation. It appears to be too much work for the 
last week. 
Seated:  
Need to build towards the final project. For no credit, the students 
shared their presentation poster boards in the Student Research 
Conference. This seems to be something they are hesitant to do, 
but enjoy the experience in the end. 

Student Learning Outcome 
3: 

Students will demonstrate professional oral presentation skills. 

Method(s) of Assessment Direct Measures (Required) 
 
ACC210 – Financial Accounting Worksheet 
 
 
Performance Target 
3/4 on Rubric 
Ideal target: 3.5/4 on Rubric 
Implementation Plan: 2017/2018 
 
Key/ Responsible Personnel: Accounting Faculty 
 

Assessment Results Online Course 
The connect assignments works very well for students since they 
have the opportunity to work at their own pace 



 
Seated:  
Overall average was 3.61/4.00, above the ideal target. Very good. 
 
Acceptable Target Achievement: Exceeded; 
Ideal Target Achievement : Exceeded 

Use of Results Recommendations: Online Course 
Inclusion of weekly videos for the Fall semester will help 
students with assignments and quizzes.  
Integration of Learn Smart will allows students to review 
concepts before they start assignments and quizzes.  
 
Seated: 
None, we are very pleased with the value of this assessment 
Reflections/Notes: The above recommendations will 
facilitate students to complete assignments early and move on 
with other courses 
 
Seated:  
Will continue to keep this as an assessment. This continues to be 
a very valuable and meaningful activity . No changes are 
planned. 

Student Learning Outcome 
4: 

Broaden and deepen student knowledge of the federal individual 
income tax system. 

Method(s) of Assessment Direct Measures (Required) 
ACC304 – Research Analysis 
 
Performance Target 
3/4 on the rubric 
Ideal target: 
3.5/4 on the rubric 
Implementation Plan: 2018/2019 
Key/Responsible Personnel: Accounting Faculty. 
 

Assessment Results Online Course 
The Connect assignments are a great resource for students to use 
in completing their homework and quizzes throughout the term. 
The feedback provided allows them to instantly make corrections 
and brush up on areas that they are not as confident in. 
 
Seated: 
Overall average for all is 3.45/4.00. 
 
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations: Online Course 



The assignments requiring tax returns are excellent within the 
course, as students have to practice with tax concepts to really 
grasp them. However, The recommendation is to update them 
frequently. Especially with the large changes in tax law, as this 
enables students to practice with current concepts and issues 
within tax. 
 
Seated: The undergrad seated course is able to stay up with 
changes in law. Multiple opportunities to get familiar with the 
way this is done helps with students performing well. We will 
continue this. 
Reflections/Notes: Online Course 
The tax laws updating is important , especially with the large 
changes in tax law, as this enables students to practice with 
current concepts and issues within tax. 
 
Seated: 
Having students be able to apply law concepts is vital. We still 
believe this to be an important assessment and will continue into 
next Academic Year. 

Student Learning Outcome 
5: 

Students will demonstrate knowledge of costing systems and 
decision making techniques. 

Method(s) of Assessment Direct Measures (Required) 
ACC313 – Job Order Cost System 
 
Performance Target 
3/4 on rubric 
Ideal target: 3.5/4 on rubric 
Implementation Plan: 2017/2018 
 
Key/Responsible Personnel: Accounting Faculty 

Assessment Results Overall average was 2.75 / 4.00. Students that performed on the 
lower end were not outliers. This does seem to be a good, 
challenging assignment, and without proper preparation, students 
will not perform well. 
 
Acceptable Target Achievement: Not Met;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations: Will try to give students more 
opportunities to practice and learn the cost systems. Will try to 
give more chances in class as well. 
Reflections/Notes: Will follow through with the 
recommendations, but we understand that the students must take 
advantage of it. This can be a long project, and for those students 
that procrastinate, it will damage their scores. Will continue to 



make this point known in classes. We still do believe this is a 
good, valuable assessment, toward the end of the managerial/cost 
aspect of the program. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (SAS) 
Degree Program: Computer and Information Systems 
Report Submitted By:  Andrew Faber Date of Submission:  06/12/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

CIS212 17 2.82/4 Final Case #2 

CIS411 7 3.36/4 
Capstone 

Proficiency 
#3 

CIS312 84 3.02/4 Case Study #4 
CIS315 19 3.55/4 Final Project #5 

NM=No Match 
 
Program Mission Statement:  
The Computer and Information Systems (CIS) degree is designed with 5 intentions.  
The first (1) is to prepare students with the technical skills necessary to plan, install, manage and 
support information and communication technologies. (S, H, D). 
The second (2) is to provide the student with the management skills necessary to create, share, use, and 
store information within business organizations. (S, D, P)  
Additionally, (3) this degree prepares students to use and support users of integrated business 
applications including programming, database development and administration, and provides the set of 
understandings and competencies necessary to understand business management. Graduates, who so 
desire, will be able to assume technical support roles in organizations in areas such as application 
development, web, database and network administration. (U, S, H) 
Furthermore, (4) the degree requires the development of sound work habits, the ability to think 
analytically and critically, the development of planning practices and communication skills. This 
graduate should be able to distinguish the types, forms and usage of information in the various 
functions and levels of business. (D, U, P) 
Finally, (5) graduates should be able to determine appropriate software usage, the professional codes of 
conduct and ethical issues surrounding the development and use of information technology. (S,P). 
Student Learning Outcome Overview: 

1. Students will create an appropriate plan for an information system based on a case scenario. 
2. Students will demonstrate an understanding of management and support issues in information 

systems. 
3. Students will demonstrate comprehension of knowledge management practices. 
4. Students will be proficient users of applications. 
5. Students will apply problem skills in order to communicate solutions to support users. 
6. Students will apply ethical codes of conduct. 
7. Students will demonstrate the ability to professionally communicate through writing. 
8. Students will demonstrate the ability to professionally communicate orally. 

Curriculum Map: 



 

Student Learning 
Outcome 2: 

Students will demonstrate an understanding of management and 
support issues in information systems. 



Method(s) of Assessment 

Direct Measures (Required) 
Students in CIS212 will prepare a written and oral presentation as a 
part of their final case 
 

Performance Target 
80% of Students will achieve a 3 out of 4 on the rubric 
 
Ideal target:  
90% of Students will achieve a 3 out of 4 on the rubric 
Implementation Plan: 2018 
Key/ Responsible Personnel: CIS Faculty
 

Assessment Results 

Summary of Findings:  
Had an average of 3.00/4.00. Dr. Miller has taught this course over 
the past few years. Average grades have been 82.26 (2019), 88.57 
(2018), and 84.25 (2017). Has been fairly consistent. 
 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  
This past year more examples were done during class, which seemed 
to help. This will be continued. Dr. Miller also has an open lab every 
Wednesday from 8:30-10:30pm. This really helped students get 
going, those who normally would struggle more. 
Reflections/Notes:  
Students seemed to respond to a variety of learning material. Having 
more examples related to the case study seemed productive. In 
spring, having a few classes canceled due to weather hindered the 
pace of the course. Dr. Miller will continue to provide an open lab 
which seemed to help. Also, find ways to provide more outside 
support for courses. With a program degree change happening in 
2019-2020, that will help with the analysis of what needs changed. 

Student Learning Outcome 
3: 

Students will demonstrate comprehension of knowledge management 
practices. 

Method(s) of Assessment Direct Measures (Required) 
The final exam in CIS411 will be a project consisting of two parts. 
The first part will be to 
find and train a faculty/staff member at Tiffin University about an 
office application and topic of 
their choosing. The second part of the project will be a presentation 
that you will give to the class 
about your experience in creating a training and the experience of 
training an actual end user. The final exam in CIS411 will be a 
project consisting of two parts. The first part will be to 
find and train a faculty/staff member at Tiffin University about an 
office application and topic of 
their choosing. The second part of the project will be a presentation 



that you will give to the class 
about your experience in creating a training and the experience of 
training an actual end user. 
 

Performance Target 
3 out of 4 on rubric 
 

Ideal Target: 
3.5 out of 4 on rubric 
Key Responsible Personnel: CIS Faculty 

Assessment Results Summary of Findings:  
Average for the group was 3.50/4.00, including a student receiving a 
zero for non-submission. Student performed well on their capstone. 
 
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Recommendations:  
This proves that students do have an efficient use of Microsoft 
applications, and they are able to communicate problem solving 
skills. This is a good assessment of their knowledge, nothing will be 
changed, other than changes in regard to Program degree 
update/change. 
Reflections/Notes:  
As noted in recommendations, we are pleased with this assessment. 
Being able to communicate how to solve problems is a skill 
necessary to our students. We will update in regards to any changes 
in program due to degree change. 

Student Learning 
Outcome 4: 

Students will be proficient users of applications. 

Method(s) of Assessment Direct Measures (Required) 

Students in CIS312 will complete a Case Study. The areas of the 
Case are as follows:  
A. Systems to Support Decision Making 
B. Systems for Containing and Utilizing Business Intelligence 
C. Systems for Collaboration and Social Networks 
D. Systems for Different Functional Groups 
E. Systems for Connecting the Enterprise 
Students will be assessed on the mastery of this information. 
 

Performance Target 
3 out of 4 on rubric 
 
Ideal target: 
3.5 out of 4 on the rubric 
Implementation Plan:2018/2019 
Key/Responsible Personnel: CIS Faculty 
 



 
Assessment Results Summary of Findings:  

Overall average of 3.10/4.00. This included many students, making 
us feel confident in these outcomes. 
 
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations:  
Explaining expectations more at beginning and reaffirming 
throughout will help. Will add a case study to work throughout the 
course which will help understanding of the material. Also, continue 
using as many different delivery means as possible will help. 
Reflections/Notes:  
Students did seem to struggle with the writing aspect. Will continue 
to have them seek help for APA and other formats. Doing group 
discussions and activities seemed to help the course move 
productively. Will continue. 

Student Learning 
Outcome 5: 

Students will apply problem skills in order to communicate solutions 
to support users. 

Method(s) of Assessment Direct Measures (Required) 
Students in CIS315 will be given a Final Project. This project will 
have the students show their knowledge in relation to databases. 
Performance Target 
80% of Students will achieve a 3 out of 4 on the rubric 
 

Ideal target:  
90% of Students will achieve a 3 out of 4 on the rubric 
Implementation Plan: 2018 
Key/ Responsible Personnel: CIS Faculty

Assessment Results Summary of Findings:  
Overall average for the outcome is 3.34/4.00. This is a junior level 
course, building foundation for the 400 level. The scoring is good for 
where we want our students to be in this course. 
 
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Exceeded 

Use of Results Recommendations:  
Courses are being updated for Degree change. Will re-assess during 
2019-2020 year to ensure proper outcomes and assessments are done. 
Reflections/Notes:  
Will need to see how outcomes are working with new Bachelor of 
Science degree. Will need to do much review to make sure things are 
done it the right places. 



Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Arts and Science (BA) 
Degree Program: Digital Media & Design 
Report Submitted By: Stacey Floyd Date of Submission: 05/13/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MKT253 51 3.52/4 Final Project #1 
     

 
 
Program Mission Statement:  
Design is a discipline that uses the designer's sensibility and methods to match people's needs with 
what is technologically feasible and what is viable business strategy can convert into customer value 
and market opportunity. Current literature promotes the belief that design thinking has much to offer 
the business world is which most management ideas and best practices are freely available to be copied 
and exploited. Businesses begin to consider innovation a principal source of differentiation and 
competitive advantage; therefore, we do well to incorporate design thinking into all phases of business 
processes. 
Student Learning Outcome Overview: 

1. Students will apply marketing knowledge to new and concrete situations. 

  



Curriculum Map: 

 
 
 

Student Learning Outcome 1: Students will apply marketing knowledge to new and concrete 
situations. 

Method(s) of Assessment 

Direct Measures (Required) 

 
In MKT 253, students will be engaged in a community project in 
which they will complete a consulting project within advertising 
and marketing activities. Students will work with business 
owners and be evaluated on a 4 point rubric. 
 
Acceptable Target 

Collective 3 / 4 average on the rubric 
 
Ideal Target: Collective average of 3.5/4 on the rubric  
Implementation Plan (timeline): Spring 2019 
Key/Responsible Personnel: Kellie McGilvray 

Assessment Results 

Summary of Findings:  
What worked well - working the local companies within the 
community 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations:  



What did work well - the companies do not participate at the 
same level and some groups received more mentoring than 
others. Also the class is so big, there are so many groups, it is 
time consuming when presenting and preparing as a class 
Reflections/Notes:  
change - I would cap the course at 25 students because it is so 
intense and heavy in writing and outside time spent on projects 
is intense 
 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Business (BBA) 
Degree Program: Finance 
Report Submitted By: Andrew Faber Date of Submission: 06/19/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

FIN421 25 2.98/4 Investment Project #1 and #2 
NM=No Match 
 
Program Mission Statement:  
Tiffin University's Finance Major strives to achieve three objectives. The first is to make students 
aware of the role of Finance in the modern non-financial corporation, the banking sector and the 
investment community. The second objective is to broaden student horizons with respect to what a 
finance major prepares the student for and to enlighten students as to the many and varied careers 
available to the finance professional. Finally, the third objective is to ensure that students are well 
grounded in the basic tools and concepts that are universally employed by the finance professional. 
Student Learning Outcome Overview: 

1. Through experiential learning, apply principles of asset allocation and diversification to 
formulate portfolio strategies. 

2. Students can perform cash flow analysis to make capital budgeting decisions. 
3. Analyze how markets function to allocate resources. 

 
Curriculum Map: 



 

Student Learning Outcome 
1: 

Through experiential learning, apply principles of asset allocation 
and diversification to formulate portfolio strategies. 



Method(s) of Assessment 

Direct Measures (Required) 
 
FIN421 Investment Project 
 
 
Performance Target 
Class average is a 3/4 on Rubric 
Ideal target:  
Class average is a 3.5/4 on Rubric 
Key/ Responsible Personnel: Kochan 

Assessment Results 

Summary of Findings: Average for the course was 2.98/4.00. 
This included one student who did not turn in the assignment, 
which resulted in a zero. Without that zero, would have met our 
target. 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results 

Recommendations:  
Keep using Morningstar and Finance lab to to investment 
research. Students need to improve on researching the 
investments. 
 
Reflections/Notes:  
There were 10 criterion for the rubric, so we have a good feel on 
where improvements are needed and where we are good. 

Student Learning Outcome 
2: 

Students can perform cash flow analysis to make capital 
budgeting decisions. 

Method(s) of Assessment Direct Measures (Required) 
 
FIN421 Investment Project 
 
Performance Target 
Class average is a 3/4 on Rubric 
Ideal target: Class average is a 3.5/4 on Rubric 
Key/ Responsible Personnel: Kochan 
 

Assessment Results Group average was 2.98/4.00. This exceed our acceptable target. 
Average would have been much higher without one student who  
received a zero for failing to submit assignment. 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 



Use of Results Recommendations: No changes, this is an important 
assessment, and being a 400 level course, it is appropriate. Plan 
on keeping things the same. 
Reflections/Notes: Again, happy with the results. Not 
unexpected for our senior level students. Nothing stands out in 
our different criterion that needs work over another. 

Student Learning Outcome 
3: 

Analyze how capital markets function to allocate resources. 

Method(s) of Assessment Direct Measures (Required) 
ECO422 Paper 
 
Performance Target 
Class average is a 3/4 on Rubric 
Ideal target: 
3.5/4 on the rubric 
Implementation Plan:  
Key/Responsible Personnel: Parendo 
 

Assessment Results Overall average was 2.24/4.00. This does not meet the acceptable 
target. There were 2 of 19 students that did not submit the 
assignment, giving them 0 scores, which brings the overall 
numbers down. 
 
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away

Use of Results Recommendations:  
More computer access is needed for use of SPSS and other 
statistical programs. Need more work for the students out of 
class, as attendance seemed to be spottier than normal. Will 
implement new project next year. It will look at discounts and 
decision making on the scenarios. 
 
Reflections/Notes:  
Students performed decent on this assignment and on exams 
overall. Will be sure to push the course policies more and ensure 
students are adhering. And we need more access to computers. 

Student Learning Outcome 
4: 

Apply hedging techniques to minimize risk. 



Method(s) of Assessment Direct Measures (Required) 
FIN426 Problem Set 
 
Performance Target 
Class average is a 3/4 on Rubric 
Ideal target: Class average is a 3.5/4 on Rubric 
Key/Responsible Personnel: Gajjala  
 

Assessment Results Group average was 3.34/4.00. This exceed our acceptable target. 
All 2 students scored 3.00 or above, very pleased with this. 
 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 

Use of Results Recommendations:  
No changes, this is an important assessment, and being a 400 
level course, it is appropriate. Plan on keeping things the same. 
 
Reflections/Notes:  
Again, happy with the results. Not unexpected for our senior 
level students. Nothing stands out in our different criterion that 
needs work over another. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Business (BBA) 
Degree Program: Management 
Report Submitted By: Diego Hernandez/ Corri Miller Date of Submission: 05/23/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MGT317 41 3.85/5 Case Study  #1 

MGT411 74 
 

3.63/4 
Research Project #2 

CIS312 17 3.76/4 Case Study #3 

MGT351 41 2.08/4 
Harvard 

Reflection 
#4 

NM=No Match 
 
Program Mission Statement:  
The Management curriculum is designed to provide skills and competencies necessary for the world of 
work in the 21st century. The curriculum takes the approach of total development of the individual, 
placing emphasis on personal as well as professional growth. It prepares students for both a career and 
for graduate studies. 
Student Learning Outcome Overview: 

1. The students will work collaboratively and effectively within teams to create solutions for 
organizational challenges 

2. The students will demonstrate an understanding of the effects of organizational structure and 
culture on individual and group behavior 

3. The students will apply appropriate resources to collect business data that will ultimately 
translate into information for decision-making 

4. The students will interpret ethical theory related to political and social issues within an 
organization that require new and different legal/ethical responses 

5. Students will demonstrate effective business communication skills through written and oral 
communication methods 

6. Students will apply management theories through experiential learning 
 

Curriculum Map: 



 

Student Learning Outcome 
1: 

The students will work collaboratively and effectively within 
teams to create solutions for organizational challenges. 



Method(s) of Assessment 

Direct Measures (Required) 
 
MGT317 – case study HR challenges 
 
 
Performance Target 
Collective average of 3/4 based on rubric 
Ideal target:  Collective average of 3.5/4 based on rubric 
Implementation Plan: Fall 2018 
 
Key/ Responsible Personnel: Corri Miller 

Assessment Results 

Summary of Findings:  
Seated Course 
Students were very engaged in the case study that they presented. 
They have the opportunity to choose a "real time" issue facing 
HR professionals and organizations. Finding a solution and 
talking about the situation with the entire class allows varying 
perspectives.  
Online Course 
The students seemed to enjoy the mini case studies where they 
were given the opportunity to research different situations, and 
give an accurate resolution(supported by a scholarly resource 
such as their book) to the situation. It was interesting to see the 
students different but yet similar perspectives in every outcome. 

Use of Results 

Recommendations:  
Seated Course 
Would like to over topics from each chapter and be sure that the 
cases are on the entire spectrum of HR concerns. 
Online Course 
One of the discussions will be changed as a mini case study 
question and make those questions a little more realistic to 
workplace issues to see how the student would resolve them due 
that following policies sometimes is not fair and students need to 
see more real-life situations.  
Reflections/Notes:  
Seated Course 
The implementation of case studies in HR courses allow students 
to apply concepts and provide resolutions for real issues in the 
workplace. 
Online Course 
The implementation of case studies in HR courses allow students 
to apply concepts and provide resolutions for real issues in the 
workplace. 



Student Learning Outcome 
2: 

The students will demonstrate an understanding of the effects of 
organizational structure and culture on individual and group 
behavior 

Method(s) of Assessment Direct Measures (Required) 
 
International Business Communication in MGT411 
 
 
Performance Target 
Collective average of 3/4 on the scoring rubric. 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Fall 2018  
 
Key/ Responsible Personnel: Lisa Piasecki 
 

Assessment Results Seated Course 
The class participated in the Student Research Conference and 
students were excited to have this opportunity. This was the first 
time the class had an opportunity like this. 
Online Course 
This course was designed nicely, as the content had a nice flow 
and was in alignment with the course description of international 
management. 

Use of Results Recommendations:  
Seated Course 
The class was small and several students dropped the course after 
the groups were formed for the team project causing some 
hardship for the students that were in the same group. Projects 
had to be modified to fairly distribute work 
Online Course 
Revision of two discussions to focus on international 
management. 
Reflections/Notes:  
Seated Course 
I am changing the course project in the fall and eliminating the 
group assignment  
Online Course 
The revision of a couple discussions would be valuable to the 
course. 

Student Learning Outcome 
3: 

The students will apply appropriate resources to collect business 
data that will ultimately translate into information for decision-
making 



Method(s) of Assessment Direct Measures (Required) 
CIS – Case Study 
 
Performance Target 
Collective Average of 4/5 on the rubric 
Ideal target: 
Collective average of 4.5/5 on the rubric 
Implementation Plan: Spring 2019 
Key/Responsible Personnel: George Miller 
 

Assessment Results Summary of Findings:  
Seated 
What went well in class- I incorporated group discussion and 
activities related to the lecture materials and it helped keep 
students engaged. Especially some of the more current content 
and videos.I also used PollEverywhere in the PowerPoints to ask 
questions and opinions which helped them participate, especially 
in the beginning of the course. 
Online Course 
Nearly half of the students dropped the course due to the amount 
of work assigned in the class 

Use of Results Recommendations:  
Seated Course 
What was not as good/needs improvement I would explain my 
expectations for the case studies in more detail at the beginning 
of the semester.  
Online course. 
The course will be redevelopment as part of the new CST 
program 
Reflections/Notes:  
Seated Course  
What will you be doing going forward (even if it the same thing) 
I think I will mostly keep things the same. I do plan to complete a 
case study in class so they become familiar with the thought 
process and what to do before writing it up. 
Comments on meeting/not meeting goals (Meeting the goals of 
students being successful according to the scored artifact) One 
thing I saw that hindered students was their writing ability and 
their familiarity with APA/MLA. I had a couple of students skip 
Case Studies because they were too difficult, even though they 
understood the material. 

Student Learning Outcome 
4: 

The students will interpret ethical theory related to political and 
social issues within an organization that require new and different 
legal/ethical responses. 



Method(s) of Assessment Direct Measures (Required) 
MGT351 Harvard Reflection Paper 
 
Performance Target 
Collective average 3/4 on the rubric 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Fall 2018 
 
Key/Responsible Personnel: Dr. Sharon Perry Fantini 
 

Assessment Results Seated Course 
A success is the process has allowed students the opportunity to 
inquire if they are experiencing challenges with directly 
comparing and contrasting the concepts (new knowledge). It also 
offers and opportunity for students to observe areas they need to 
spend more time learning about.  
Online Course 
The discussion questions were ideal and encouraged critical 
thinking and discussions on realistic issues that are often side-
barred, ignored and not discussed 
 

Use of Results Recommendations:  
Seated Course 
My challenge has been reading every post, especially during the 
same week, when a large assignment is due. We altered the 
process by actually reviewing the feedback at the beginning of 
the next class. I am able to do this successfully as the class size is 
small due to the structured format of the course. It has proven to 
be useful and allows us the chance to review and clarify new 
knowledge from the previous class time. 
Online Course 
Change the content requirements of the reaction papers and 
probably identify the assignment task by a different name. The 
weekly written assignments should focus more on diversity issues 
in the workplace and require students to complete an activity that 
would require them to demonstrate that they understand and can 
apply their learned knowledge about diversity to the workforce. 
Reflections/Notes:  
Seated Course 
This has been an amazing and awarding tool. The opportunity to 
revise the format has also proven to be successful. It assists in 
understanding how each student learns and the level of interest. I 
will use this information in structuring class lectures and 



assignment to take into account this new information. For 
example, using a variety of assignments. 
The students must actively participate in the class. I use many 
engagement activities in each class which all require interaction. 
The students complete a self-assessment at the end of each class 
period. The analysis is posted on the learning management 
system. The analysis must include the topic discussed, new 
knowledge gained, and their general assessment of their 
interaction in class during that course time. For example, if the 
class time introduced new concepts, the student must share which 
concept promoted learning and why. Is there something in 
particular that sparked the learning opportunity? How could this 
new knowledge have assisted in previous situations? 
Online Course 
The written assignments needed to focus more on diversity in the 
workplace and students applying their learning to identify and 
resolve diversity issues in the workplace. 

Overall Summary of 
Assessment 

N/A 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Business (BBA) 
Degree Program: Marketing 
Report Submitted By:  Diego Hernandez/ Corri Miller Date of Submission:  06/05/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MKT402 37 3.77/4 Research Project #8 
MKT470 6 3.83/4 Internship #8 
MKT253 51 3.52/4 Final Project #9 
MKT252 14 3.50/4 Pre-Post Test #9 

NM=No Match 
 
Program Mission Statement:  
The primary focus of the curriculum is on marketing function and management that provides an 
integrated approach to the discipline. Emphasis is on the development and implementation of 
marketing strategies and on the effective use of the marketing mix. 
Student Learning Outcome Overview: 

1. The students will identify and define major marketing theories. 
2. The student will apply the marketing theories through experiential learning 
3. The students will demonstrate professionalism through quality presentations. 
4. Students will demonstrate the ability to professionally communicate both through written 

methods. 
5. Students will articulate the value of ethics in the marketing field. 
6. Students will be able to adapt the marketing theories to a culturally diverse population. 
7. Students will be able to identify and comprehend the complexities of the international market. 
8. Students will apply marketing knowledge to new and concrete situations. 
9. Students will demonstrate their ability to judge the value of marketing materials for a given 

purpose. 
10. Students will be able to comprehend marketing theories as it applies to predicting current and 

future marketing trends. 
Curriculum Map: 



 
 

 

Student Learning Outcome 
8: 

Students will apply marketing knowledge to new and concrete 
situations. 



Method(s) of Assessment 

Direct Measures (Required) 
 
MKT402 
 
Performance Target 
Collective average 3/4 on the rubric 
Ideal target:  Collective average of 3.5/4 on the rubric 
Implementation Plan: Fall 2018 
 
Key/ Responsible Personnel: Perry Haan 
 
Direct Measures (Required) 
 
Marketing Internship 470 
 
Performance Target 
Collective average of 3/4 on the scoring rubric. 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Fall 2018 
 
Key/ Responsible Personnel: Danielle Foster 

Assessment Results 

MKT402 
Summary of Findings: Guest speakers and examples of 
international marketing situations I have been in were great in the 
class. 
 
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 
Internship 470 
Worked well - students received feedback from direct internship 
supervisor and the rubric for final reflections works well within 
the course 
 
 

Use of Results 

MKT402 
Recommendations:  
There were some problems with the text at the beginning of the 
class that caused issues having a book and keeping up on the 
reading. 
Reflections/Notes:  
I think next time I will spend more time on explaining the class 
project. 
 
Internship 470 
Recommendations:  
didn't work as well - varying degree of supervisor feedback. 



Reflections/Notes:  
Continue to interact weekly with students and encourage the 
constant communication between the student and site supervisor 

Student Learning Outcome 
9: 

Students will demonstrate their ability to judge the value of 
marketing materials for a given purpose. 

Method(s) of Assessment Direct Measures (Required) 
 
MKT253 - Community Project 
 
Performance Target 
Collective average of 3/4 on the scoring rubric. 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Spring 2019 
 
Key/ Responsible Personnel: Kellie McGilvray 
 
Direct Measures (Required) 
MKT252 - Effectiveness of Marketing Communication plans 
 
Performance Target 
Collective average of 3/4 on the rubric 
Ideal target: Collective average of 3.5/4 on the rubric 
Implementation Plan: Fall 2018 
 
Key/ Responsible Personnel: Danielle Foster 
 

Assessment Results MKT253 
What worked well - working the local companies within the 
community 
 
Acceptable Target Achievement: Met; Ideal Target Achievement 
: Approaching 
 
MKT252 
Online Course 
No all students have access to a TV with commercials. 
Pre and Post assessment needs due dates on the syllabus and 
within the weekly assignment section. It also does not reflect on 
the syllabus that it is part of the final grade but it is. Total points 
are not 1000 but 1100 when including pre and post test. 

Use of Results MKT 253 
Recommendations:  
What did work well - the companies do not participate at the 
same level and some groups received more mentoring than 



others. Also the class is so big, there are so many groups, it is 
time consuming when presenting and preparing as a class 
Reflections/Notes:  
change - I would cap the course at 25 students because it is so 
intense and heavy in writing and outside time spent on projects is 
intense 
 
MKT252 
Recommendations:  
Online Course  
Week 2 essay needs to be modify 
Minor revision of the course that includes the update of the 
syllabus with the new grading structure and the due dates for the 
Pre and Post assessment . 
Reflections/Notes:  
Online Course 
The course will be complete reviewed to incorporate the 
recommendations and the next generation version. 

Overall Summary of 
Assessment 

 

 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Business (BBA) 
Degree Program: Sports and Recreation Management 
Report Submitted By: Bonnie Tiell Date of Submission: 05/07/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

LAW260 42 3.76/4 
Legal Case 
Analysis 

#1 

SMG405 16 2.50/4 
Analytics 

Project 
#2 

SMG235 19 2.75/4 
Blog 

Assignment 
#3 

SMG470 15 3.40/4 
Supervisor 
Evaluation 

#4 

NM=No Match 
 
Program Mission Statement:  
This major is designed to prepare students for careers and advanced studies in the business of sports. 
Student Learning Outcome Overview: 

1. The students will develop a foundation of ethical standards in business 
2. The students will develop an understanding of quantitative business practices in sports 

management 
3. Students will demonstrate the ability to professionally communicate across all medias 
4. Students will demonstrate professionalism in an experiential learning scenario 
5. Identify relevant marketing practices in the sports industry 

Curriculum Map: 



 
 

 

Student Learning Outcome 
1: 

The students will develop a foundation of ethical standards in 
business. 

Method(s) of Assessment 

LAW260 - Legal analysis project 
 
Performance Target 
Collective average 3/4 on the rubric 
Ideal target:  Collective average 3.5/4 on the rubric 
Implementation Plan: Spring 2019 
 
Key/ Responsible Personnel: James Gucker 

Assessment Results 

Summary of Findings: 3.76/4 (42 students) 
 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Exceeded 

Use of Results 

Recommendations:  
Start the presentations right after spring break. Maybe one group 
per class. then I would continue with the lecture after the 
presentation. 
Reflections/Notes:  
The class discussions about specific cases and hypothetical cases 
always went well. The students seemed to get a lot out of that 
part of each class. All of the student presentations went well. This 
year I put them in groups of two, rather than three. The process of 



listing possible topics (legal issues in sports) and selecting topics 
went well also. The class presentations were the last three weeks 
of class. They were too bunched up and some took longer than 
others. A couple had to be rescheduled because of team travel. 

Student Learning Outcome 
2: 

The students will develop an understanding of quantitative 
business practices in sports management 

Method(s) of Assessment SMG405 - Data analysis project 
 
Performance Target 
Collective average 3/4 on the rubric 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Spring 2019 
 
Key/ Responsible Personnel: Shane Parendo 

Assessment Results Summary of Findings: 2.5/4 (16 students) 
 
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Moving Away 

Use of Results Recommendations:  
Provide more help/guidance with the probability paper / expand 
more on the probabilities - expand the regressions, perhaps with a 
second assignment based on the first—add to the assignment 
something about presentation and have students submit to the 
student research seminar. 
 
Reflections/Notes:  
The students are a bit weaker than the instructor thought - it 
didn’t go nearly as well as thought 

Student Learning Outcome 
3: 

Students will demonstrate the ability to professionally 
communicate across all medias 

Method(s) of Assessment SMG235 – Blog Assignment 
 
Performance Target 
Collective average 3/4 on the rubric 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Spring 2019 
 
Key/ Responsible Personnel: Dr. Bonnie Tiell 
 



Assessment Results Summary of Findings: Data all over – Approx. 2.75 (8 students) 
- 16 student will yield ave. slightly higher 
 
Acceptable Target Achievement: Not Met; Ideal Target 
Achievement : Approaching 

Use of Results Recommendations:  
1. Encourage students to enroll EARLIER in their academic years 
--- sophomore or junior. Wrap it up PRIOR to final exam date. 
2. Incorporate a website project in the introduction course 
[SMG160] so students will become more accustomed to creating 
a website.  
3. Incorporate a peer review of the website project several times 
... create a partnership of accountability. 
Reflections/Notes: Seniors in a 200-level class drop off the 
grid and don't finish the assignment. The effort is great in the 
beginning, then non-existent in the end. One student flat out 
plagiarized. 

Student Learning Outcome 
5: 

Students will demonstrate professionalism in an experiential 
learning scenario 

Method(s) of Assessment Direct Measures  
Internship Performance Evaluation SRM470 
 
Performance Target 
Collective average 3/4 on the rubric 
Ideal target: Class average is a 3.5/4 on Rubric 
Implementation Plan: Fall2018 
 
Key/ Responsible Personnel: Dr. Bonnie Tiell 
 

Assessment Results Summary of Findings: 3.4/3 (15 students) 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations:  
Work more closely with the internship site supervisor so we can 
foster a stronger relationship. Make another connection with the 
site supervisor. 
It would be more advantageous to review a chart of the location 
of ALL the internships and to evaluate which were completed at a 
high school or on TU campus vs. those which were completed at 
an outside organization. 
Reflections/Notes:  
The accountability with the site supervisor can be reinforced by 
the faculty member and the internship supervisor. 

Overall Summary of 
Assessment 

 



 



 
PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2018-19 
College: Tiffin University 
Department/School/ Division: School of Business (BBA) 
Degree Program: Master of Business Administration (MBA) 
Report Submitted By:  Wendy Ziems-Mueller Date of Submission: 05/29/2019 
Assessment Focus for 2018-19 (Outcomes Assessed and Courses Assessed): 

Courses 
Assessed 

Number of 
Students 

Average 
Rubric Score 

Assessment Tool 
Outcome 
Assessed 

MGT623 68 3.45/4 Ethics Paper #1 

MGT526 26 3.82/4 
Presentation 

Week7 
#2 

MGT622 24 3.67/4 Final Paper #1 
 
 
Program Mission Statement:  
The Tiffin University MBA strives to prepare students for careers in a wide spectrum of business 
enterprise. The program focuses on the development of managerial competencies related statistics, 
accounting, economics, finance, computer information, policy, ethics, law, globalization, and 
marketing. In addition, the program focuses on self-actualization of a higher level of learning. 
Student Learning Outcome Overview: 

1. MBA students will demonstrate proficiency in understanding business policies and practices 
related to sub-categories of quantitative and managerial competencies [ethics, marketing, 
globalization, accounting, economics, statistics, finance, and information technology. 

2. Students will demonstrate the ability to communicate clearly and professionally 
3. MBA graduates will identify and apply tools and technology to solve quantitative problems 

and make decisions based on the information they generate. 
4. MBA graduates will recognize, interpret, and plan for the challenges of conducting business in 

local and global environments by applying relevant laws and ethical theories, management 
functions, policies, and marketing practices. 

5. Students will evaluate current research in order to synthesize, apply, and interpret research 
findings for the greater understanding of problem solving 
 

Curriculum Map: 



 
 

 

Student Learning Outcome 
1: 

MBA students will demonstrate proficiency in understanding 
business policies and practices related to sub-categories of 
quantitative and managerial competencies [ethics, marketing, 
globalization, accounting, economics, statistics, finance, and 
information technology. 



Method(s) of Assessment 

Direct Measures (Required) 
 
MGT623 - Legal analysis project 
 
Performance Target 
80% of all participating students will score 90% or higher on the 
final ethics paper. 
Ideal target:  90% of all participating students will score a 90% or 
higher on the final ethics paper. 
Implementation Plan: Fall 2018, Spring 2019 
 
Key/ Responsible Personnel: MBA faculty 
 
Direct Measures (Required) 
MGT622 – Master Field Test 
 
Performance Target 
90% of participating students will score 50% or higher on the 
master field test. 
Ideal target:  95% of participating students will score 50% or 
higher on the master field test. 
Implementation Plan: Fall 2018 
 
Key/ Responsible Personnel: MBA faculty 
 

Assessment Results 

MGT623 
Summary of Findings:  For AY 18-19, 68 participated and the 
score was 3.45/4 at 87% which met the goal. 
 
Acceptable Target Achievement: Met;  
Ideal Target Achievement : Approaching 
 
MGT622 
Summary of Findings:  During AY 18-19, 6 sections of MGT 
622 completed the Peregrine Field Test that compares TU student 
progress to both ACBSP and AACBSP. 92 students took the test 
this academic year. The average was 56%. The goal was 50% of 
students taking the course. The goal was met. 
 
Acceptable Target Achievement: Exceeded; Ideal Target 
Achievement : Approaching 

Use of Results 

MGT623  
Recommendations:   
This assessment will be repeated in AY 19-20. 
Reflections/Notes:   
The Ideal Target will remain at 90% 



 
MGT622 
Recommendations:   
Will continue to use this assessment for AY 19-20 for MGT 622 
as a capstone assessment. 
Reflections/Notes:  
The goal of 50% was exceeded. 

Student Learning Outcome 
2: 

Students will demonstrate the ability to communicate clearly and 
professionally 

Method(s) of Assessment Direct Measures (Required) 
 
Final Project and Presentation in MGT526 
 
Performance Target 
Acceptable Target:  90% of participating students will score 
50% or higher on the master field test. 
 
Ideal Target:  95% of participating students will score 50% or 
higher on the master field test. 
Implementation Plan (timeline):  Fall 2018 
Key/Responsible Personnel: MBA faculty 

Assessment Results Summary of Findings:  During AY 18-19, 6 sections of MGT 
622 completed the Peregrine Field Test that compares TU student 
progress to both ACBSP and AACBSP. 92 students took the test 
this academic year. The average was 56%. The goal was 50% of 
students taking the course. The goal was met. 
 
Acceptable Target Achievement: Exceeded;  
Ideal Target Achievement : Approaching 

Use of Results Recommendations:   
Will continue to use this assessment for AY 19-20 for MGT 622 
as a capstone assessment. 
Reflections/Notes:   
The goal of 50% was exceeded. 

Overall Summary of 
Assessment 
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