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Introduction 

2016-17 was a productive year for outcomes assessment at Tiffin University.  Many of 

the academic programs in each of the three schools participated in both data collection in 

Taskstream, as well as a qualitative examination of what is working well, what is not working as 

well, and what kinds of changes faculty believe are warranted for the future of the programs.  As 

a transition year with new assessment leadership, 19 programs entered data into the Taskstream 

system and 13 did not.  Several of the 13 programs that did not enter data into the system 

collected assessment data outside of Taskstream and those faculty were able to reflect on those 

data for the qualitative exercise introduced by the Dean of Outcomes Assessment during the 

academic year.  2016-17 marked the first year that faculty across all three schools began to 

understand the importance of being “professionally self-reflective,” as well as how outcomes 

assessment should be a regular part of the tapestry of what faculty do on a usual basis.  The 

history of outcomes assessment at TU has been turbulent.  In recent years just prior to 2016, the 

Director of Assessment position was much like a revolving door making for little continuity and 

consistency for outcomes assessment among the faculty.  The focus of the senior administration 

was to solidify the assessment function and, therefore, created the position of Dean of Outcomes 

Assessment in early 2016.  Dr. Daniel Weinstein began work as the Dean of Outcomes 

Assessment in April of that year.  The new Dean of Outcomes Assessment took the time to get to 

know faculty and their work with assessment.  The focus of the Dean was to make outcomes 

assessment approachable and manageable – taking the philosophy that meeting the faculty where 

they were at and illustrating the importance of assessment would help to encourage more faculty 

to engage in it and ultimately embrace it as a tool to engage in genuine continuous improvement. 
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Taskstream is a comprehensive assessment management system that is divided into two 

parts – Learning Achievement Tools (LAT) and Accountability Management System (AMS).  

LAT is the direct interface with the University’s learning management system (LMS) – Moodle 

– and is used to collect evidence of student achievement, score student work with rubrics, and 

analyze performance by outcome or assignment.  AMS is used to manage documents, data, and 

workflow.  Faculty can identify and align learning outcomes, create curriculum maps and build 

assessment plans, as well as document findings.  The information that goes into AMS constitutes 

the majority of the actual assessment process for faculty and documents everything from the 

mission statement of the program all the way to changes that will be made to courses and the 

program itself.  The body of this report presents this material that comes almost exclusively from 

AMS.  The directive that faculty received from the Dean of Outcomes Assessment in the fall of 

2016 was to select at least two program-level outcomes to complete the assessment process on 

(“close the loop”) and two areas of measurement for each.  Taskstream is set up for the selection 

of “assessment courses” within which direct artifacts of student learning are selected and this 

work is scored against criteria within rubrics.  Table 1 below presents the total number of 

assessment courses used in Taskstream during 2015-16 and 2016-17: 

Table 1:  Assessment Courses Reported by Program and School for 2016-17 

Academic Program Total Number of Assessment Courses in 

Taskstream 

School of Arts and Sciences (SAS) 

BA Arts Entrepreneurship 0 

BA Communication 2 

BA English 1 

BA General Science 2 

BA History 0 

BA Professional Music 0 

BS Exercise Science 1 

BS Forensic Science 6 

BS Healthcare Administration 9 

BS Information Technology 2 
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Master of Education 5 

Master of Humanities 2 

SAS Total 30 

School of Business (SOB) 

BBA Accounting 3 

BBA Computer Information Systems 3 

BBA Finance 0 

BBA Management 4 

BBA Marketing 1 

BBA Sports Recreation Management 1 

MBA 3 

SOB Total 15 

School of Criminal Justice and Social Sciences (CJSS) 

BA Cyber-Defense and Information Assurance 0 

BA Government and National Security 0 

BA Psychology 3 

BCJ Core 2 

BCJ Corrections 0 

BCJ Criminalistics 0 

BCJ Digital Forensics 0 

BCJ Forensic Psychology 0 

BCJ Homeland Security and Terrorism 0 

BCJ Justice Administration 2 

BCJ Law Enforcement 0 

MS Criminal Justice 9 

MS Psychology 0 

CJSS Total 16 

University Total 61 

 

How many assessment courses have been logged into Taskstream? 

As can be seen in the table above, fully 19 out of 32 total academic programs entered data 

into the LAT side of Taskstream during 2016-17.  In the years just prior, the campus initiative 

for outcomes assessment was to 1) Establish and document the program level outcomes for every 

academic program at TU and 2) select as many possible assessment courses to log into 

Taskstream.  On average, the faculty documented four-to-five outcomes per program.  These are 

all documented on the AMS side of Taskstream under “Program Outcomes.”  When Taskstream 

was first introduced, the assessment director worked with faculty to establish multiple 

assessment courses for each academic program.  The idea there was to input a good variety of 

assessment courses in Taskstream so that faculty would have ample choices for assessment 
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courses each term.  The idea was also intended to provide a data baseline (with as many as 8-10 

courses assessed within an academic year) by which all future assessments could be compared. 

In April 2016, the new Dean of Outcomes Assessment began working with faculty on 

polishing the program level outcomes and streamlining the assessment courses used each 

academic year.  The Dean of Outcomes Assessment found that many faculty had gotten to know 

Taskstream and were familiar with the data entry part of the program.  However, most faculty 

had not analyzed the data that was collected in Taskstream and there was very little “closing of 

the loop,” as a direct result.  Beginning in fall 2016, the Dean of Outcomes Assessment provided 

training at the school level, as well as one-on-one sessions, on how to connect program outcomes 

to assessment courses and analyze the data in order to specify what changes would be made to 

either what or how material was being taught. 

The Dean of Outcomes Assessment was deliberate in having faculty focus more on the 

qualitative aspects of assessment, as well as learning how to “close the loop” on assessment.  For 

the majority of 2016-17, the Dean of Outcomes Assessment provided service to the faculty by 

way of 1) entering data into LAT for those faculty who had difficulty doing so and 2) 

documenting data analyses and future action plans into AMS.  The reason that the Dean of 

Outcomes Assessment established this division of labor was to help faculty focus more on how 

to “close the loop” (indicate what changes would be made to courses and at the program level 

based on assessment findings).  The Dean had found that many faculty members were getting 

hung up on the technology of Taskstream and not allowing themselves enough time or energy to 

analyze the assessment data and specify what changes would come about as a result – the 

essence of the outcomes assessment process. 
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During 2016-17, faculty were directed to choose only two assessment courses per 

program per academic year and focus their attention on collecting those data and specifying what 

changes or adjustments they would make to the program as a part of their efforts toward 

continuous improvement.  The faculty overseeing newer programs, such as Criminalistics and 

Digital Forensics, concentrated mostly on the articulation of the mission statements and program 

learning outcomes during 2016-17.  Those faculty were encouraged to establish initial 

assessment courses and create rubrics that would be used to collected salient data. 

 

What Has Been Done with Taskstream Data Accumulated Thus Far? 

Data that has been collected in Taskstream has been maintained in Taskstream and is 

always accessible.  The rule of thumb is that assessment data is good for two years.  So, data that 

was collected during 2015-16 is still analyzable during 2016-17.  Faculty have been encouraged 

to collect a variety of data toward both formative and summative assessment usage.  Faculty 

have also begun receiving training from the Dean of Outcomes Assessment on analyzing the 

rubric data in Taskstream, as well as their qualitative observations as to what is working well in 

courses that get students to demonstrate their effective learning.  Faculty are also being 

encouraged to specify what changes they will make to courses should they teach them again in 

the future. 

The Dean of Outcomes Assessment emphasized to faculty that the rubric data input into 

Taskstream provides only a portion of what they should analyze and consider for their program 

outcomes assessment.  Much of outcomes assessment is qualitative and many course adjustments 

and programmatic changes come about based on observations of students, as well as how they 

tend to progress through a degree program.  Students usually have multiple opportunities to 
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demonstrate their learning and provide valuable feedback to faculty – all of which is usable 

toward outcomes assessment.  Internships and internship evaluations – while they may not be 

included as a formal part of the assessment process – often times provide very valuable 

information to faculty on changes that can be made to improve student learning and performance 

with a program of study. 

Some data that was not a formal part of the assessment process, or plan, has been 

uploaded into Taskstream for record keeping, as well as to substantiate reasons for change (e.g. 

exercise science and healthcare administration).  As mentioned earlier, faculty have been 

encouraged to consider a variety of data and student observations that can contribute to 

continuous improvement.  All data collected, as well as the rubrics designed, are stored 

permanently in Taskstream.  Everything that has been done in Taskstream will be maintained 

there for record keeping, as well as a method of showing future faculty members how to do 

outcomes assessment and document it using Taskstream. 

 

What Kinds of Training Has Been Done During 2016-17 on Taskstream? 

The Dean of Outcomes Assessment began doing Taskstream training in May 2016 – 

beginning with Outcomes Assessment (OA) Day.  The Dean of Outcomes Assessment created 

instructional videos on 1) how faculty enter data into Taskstream using the Moodle portal and 

the scoring rubrics and 2) how chairs and assistant deans enter assessment observations and 

changes to both courses and programs on the AMS side of Taskstream.  The first video has been 

distributed to all full- and part-time faculty and the second video was distributed to chairs and 

assistant deans. 
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The Dean of Outcomes Assessment has provided many one-on-one training sessions on 

how to use Taskstream and how to check to see that data is being collected appropriately.  

However, it should be noted here that, during 2016-17, the Dean has been doing more training on 

the principles of assessment and what constitutes completing the assessment process (i.e. 

“closing the loop”) rather than training faculty on how to use the technology of Taskstream.  

This was done by design.  Many faculty did not understand what it is to complete the assessment 

process and had spent much of their “assessment time” entering data.  For many faculty, 

Taskstream itself – ironically – became the impediment and stumbling block for the 

establishment of a solid understanding of assessment and how it’s supposed to work for them.  

As faculty begin to better understand the assessment paradigm, then they are trained on how 

Taskstream can serve them in closing the loop on assessment. 

The Dean of Outcomes Assessment discovered a way to provide assessment training that 

was naturally occurring.  Often times, both full- and part-time faculty reach out to the Dean of 

Outcomes Assessment when they encounter trouble using Taskstream (e.g. to enter rubric data, 

adjust a rubric, or enter information on the AMS side of the program).  The Dean offered to 

assist the faculty member with their Taskstream issue and had them email him back their 

response to three questions 1) What worked well in your course this term? 2) What didn’t work 

as well in the course? 3) What would you change about the course if you were to teach it again?  

Most of the faculty responses to these questions was very usable for closing the loop and helping 

the faculty to see what is the essence of assessment and its process.  The Dean uploaded most of 

these responses to the AMS side of the program.  In addition, many of these responses – even 

from adjunct faculty – provided chairs and assistant deans valuable information that contributed 

to their specified changes and completing the assessment process. 
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The format of the individual school reports is set up so this dynamic can be clearly seen.  

Each program is presented initially with a snapshot of the assessment courses and data that was 

entered into the system.  Given the qualitative exercise, as well as the observation of data that 

wasn’t entered into LAT through rubrics, some of what was input into LAT doesn’t match what 

the faculty actually reported on.  In those cases, the report shows “no match” (NM) for the initial 

table, as well as an additional table for “data used in AMS that is not in LAT” if that were the 

case.  This occurred in only some instances.  After these data tables, the mission statement, 

program learning outcomes, planned assessment cycle, curriculum map and assessment 

findings/operational plan are presented for each academic program.  Simply, the academic year 

presented after each program outcome shows which outcomes were assessed for the current year 

(2016-17) or when they will be assessed in the future. 

 

School Reports 

The following pages contain the assessment reports from the individual Schools at TU – 

School of Arts & Sciences, School of Business, and School of Criminal Justice and Social 

Sciences.  Each school report begins with statements from the school Dean and then followed up 

with the actual reports from AMS.  The layout of this report includes: 

 

  Category (Location of the information in AMS) 

· Departmental Goals (Mission Statement) 

· Learning Outcomes (Program Learning Outcomes) 

· Techniques and Target Groups (Assessment Plan) 

· Analysis of Results (Assessment Findings) 
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· Provisions for Administration (Key/Responsible Personnel in Assessment 

Findings) 

· Use of Information (Reflections/Notes in Assessment Findings) 

· Time Line (Implementation Plan – Timeline – In Operational Plan) 

· Assessment Evaluation (“Assuring Quality” rubric) 

· Curricular Map (Curriculum Map under Standing Requirements in AMS) 

· Assessment Cycle (See Program Learning Outcomes and Assessment Cycle 

below) 
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SCHOOL OF ARTS 

AND SCIENCES 
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2016 – 17 School of Arts & Sciences (SAS) Program Assessment 

(Dean Joyce Hall-Yates) 

School of Arts & Sciences Mission Statement 

The School of Arts and Sciences engages the University’s intellectual community in the 

full richness and depth of the human experience. 

• SAS provides a common, cohesive understanding of the foundations and directions of 

human thought as represented in the liberal arts and sciences and develops the skills to form and 

communicate ideas, beliefs, and knowledge for all Tiffin University students.  

• SAS offers majors grounded in the arts and sciences that develop within each student 

the intellectual skills and abilities required for a successful professional career or admission to 

graduate school.  

Programs Rationale 

In keeping with the mission of Tiffin University and the mission of the School of Arts & 

Sciences, the school has a wide variety of programs based in the humanities and in the sciences, 

with the purpose of educating students for the purpose of working in multiple types of 

professional positions which need people fulfilling roles who have critical thinking skills and an 

understanding of technical and scientific processes.  

Outcome Assessment Status in 2016-17 

In the prior academic year (2015-16), the Dean of Outcomes Assessment was hired to 

coordinate the collection and data documentation of all programs at Tiffin University. The 

decision was made to collect the data in the Taskstream software system. In 2016-17, data was 
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collected based on assessments identified by faculty for each program. Decisions were made by 

the faculty after review of the data collection. 

2016-17 marked an important academic year for the School of Arts & Sciences outcomes 

assessment activities.  Faculty worked with the Dean of Outcomes Assessment on the updating 

and streamlining of program learning outcomes (PLOs), the selection of strategic assessment 

courses and the articulation of assessment plans.  Some programs hadn’t visited these for some 

time and this was understandable given the change of campus and assessment leadership over the 

past couple of years.  The Dean of Outcomes Assessment worked with individual faculty, chairs 

and the assistant deans on Taskstream and emphasized the importance of completing the 

assessment process – often referred to as “closing the loop.”  For some time, many faculty have 

spent their energies on the front end of the assessment process (i.e. creating PLOs, an assessment 

plan and collecting data), but little time on the completion of the process (i.e. identifying what 

changes should be made to either what is taught or how concepts are taught in the future based 

on assessment results). 

In this interest, the Dean of Outcomes Assessment took an unusual tack of having faculty 

(both full-time and adjunct) who taught assessment courses email him and chairs a qualitative 

review of the course and, most importantly, student learning within the course.  This information 

was then put into the AMS side of the Taskstream system in order to document these reflections.  

The questions that the Dean of Outcomes Assessment had our faculty reflect on included:   

• “What worked well in the course?” 

• “What didn’t work as well in the course?” 

• “What would you change moving forward if you were to teach the course again?” 
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Many of the faculty responses to these questions are reflected in the “assessment 

findings” and “operational plans” in the AMS side of Taskstream.  The Dean’s idea was to 

stimulate faculty thinking about continuous improvement and the key component to teaching – 

student learning.  The Dean of Outcomes Assessment plans to hold comprehensive training on 

Taskstream with all chairs and assistant deans, as well as any interested faculty members, during 

2017-18.  Part of what he will do is help faculty to tie the data collected in assessment courses to 

their reflection on those same questions in order to document in AMS the active steps they will 

take to adjust their teaching in order to improve student learning. 

The School of Arts & Sciences has the good fortune of having very dedicated faculty, 

chairs, and administrators who care deeply about student learning.  As can be seen in the 

following pages, every program (both undergraduate and graduate) collected data in Taskstream 

during 2016-17 and all programs have some level of reporting on what changes faculty member 

believe are warranted moving forward. 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Arts Entrepreneurship 

Report Submitted By: Lee Fearnside Date of Submission: Oct. 4, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Arts Entrepreneurship is intended to provide students with 

solid exposure to the arts industry, as well as an understanding and skills of what it means to 

create and market various forms of art. The program prepares students for multiple work 

environments, as well as how to market and distribute their own art work. 

Student Learning Outcome Overview: 

 

1. Understand the structure of arts and cultural organizations (Not assessed in 2016-17) 

 

2. Understand different functions of arts and cultural organizations (Not assessed in 2016-17) 

 

3. Develop the ability to choose salient points and articulate them (Not assessed in 2016-17) 

 

4. Demonstrate an understanding of the importance of values and mission for an arts 

organization (Not assessed in 2016-17) 

 

5. Identify different sources of income for arts organizations (Not assessed in 2016-17) 

 

6. Program Wide Review and Iniciatives 
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Curriculum Map: 

 

Student Learning Outcome 6: Program Wide Review and Iniciatives 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

Ideal Target: 

Implementation Plan (timeline): 

Key/Responsible Personnel: 

 

Findings for Arts Administration 

Summary of Findings: The current curriculum has not been 

revised in eight years. As a result, it does not address current 

market or student needs. In addition, both Music and Visual Art 

have outgrown their current facilities. The Arts Administration 

curriculum was revised and renamed to Arts Entrepreneurship. It 

now has a strong, discipline-specific set of core courses that 

address the business needs of future independent artists, as well 

as a simplified structure within the concentrations to aid in 

advising and facilitate student interests. Having multiple courses 

that students from both concentrations take together will also help 

to improve student cohesion and cooperation within majors. 

Music will move to the PAL in the summer to improved and 

expanded facilities, and Visual Art hopes to expand into other 

spaces within Hayes. This will allow more effective teaching of 
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the expanded course offerings in the new curriculum, and be more 

attractive to potential students. 

Recommendations: 

Reflections/Notes: 

Use of Results N/A 

Overall Summary of Assessment 

Observations 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Communication 

Report Submitted By: Aaron Burton Date of Submission: Aug. 18, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

COM 441 (EM) 16 2.88/4 Final Project 1  

COM 300 

(Core) 
9 3.11/4 Presentation 2  

NM=No Match 

 

Program Mission Statement: The communication curriculum is closely aligned with the 

University’s mission of offering premiere professional education and offers concentrations that 

will lead to opportunities across the communication professions that are desired by our 

undergraduate students and needed in industry. The degree program offers a thorough 

grounding in communication skills, knowledge, and ethics along with specific professional 

training needs for students interested in Public Relations, Electronic Media, or Journalism. The 

program allows Tiffin University graduates to receive a 21st century Professional 

Communication education. 

Student Learning Outcome Overview: 

Communication 

1. Program Wide Review and Iniciatives 

 

Communication Major with concentration in Electronic Media 

1. Mapping Develop skills in effective media writing  

2. Communicate visually utilizing multi and digital media  

3. Develop an understanding of the different forces that shape the news (Not assessed in 2016-17) 

4. Understand and recognize theories in communication (Not assessed in 2016-17) 

 

Communication Major with concentration in Journalism 

1. Understand the role of mass media in contemporary American society (Not assessed in 2016-17) 

2. Develop skills in effective media writing (Not assessed in 2016-17) 

 

Communication Major with concentration in Public Relations 

1. Communicate with different publics utilizing the tools and techniques of public relations 

2. Develop skills in effective media writing 

3. Understand and recognize theories in communication (Not assessed in 2016-17) 

4. Understand the challenges that non-profit organizations face in communicating with the public (Not 

assessed in 2016-17) 
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Curriculum Map: 
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Concentration: Communication 

Student Learning Outcome 1: Program Wide Review and Iniciatives 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

Summary of Findings: The communication faculty are refocusing the 

communication curriculum and concentration areas based on market 

needs. Proposals have been submitted combining two of concentrations 

to reflect changes in the digital work place. Employers have reported 

that recent college graduates have a deficiency in writing skills. New 

writing courses are in the process of being added to the core of the 

communication program to answer this need. The faculty has worked to 

streamline and modernize the communication program and 

concentrations. These changes have been submitted to the Dean of Arts 

& Sciences and are pending a vote. 

The communication faculty have worked the past year to make changes 

to the communication program based on market needs. A completed 

proposal is pending a vote. In addition, Tiffin University’s student 

newspaper, The Tystenac, won five awards at the Associated Collegiate 

Press’ annual convention. After competing with 200 delegates at the 

organization's Best of the Midwest College Journalism Convention Feb. 

17-19, the campus newspaper won three awards in the categories of 

best four-year university non-weekly publication; best single page 

design; best editorial, and two awards for best feature story. 

 

Recommendations: 

Reflections/Notes: 

Use of Results N/A 

  

22



Concentration: Electronic Media 

Student Learning Outcome 1: Develop skills in effective media writing 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action details: Continue to incorporate current research and industry 

standards into COM416 

 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Communication Faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 2: Communicate visually utilizing multi and digital media 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results Action details: COM 441 should include more team building 

skills/theories 

 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Communication Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 3: Develop an understanding of the different forces that shape the news 
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Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 4: Understand and recognize theories in communication. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Concentration: Journalism 

Student Learning Outcome 1: Understand the role of mass media in contemporary American society 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

 

Use of Results N/A 

Student Learning Outcome 2: Develop skills in effective media writing. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

 

Use of Results N/A 
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Concentration: Public Relations 

Student Learning Outcome 1: Communicate with different publics utilizing the tools and techniques 

of public relations. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results Action details: Continue to update this course incorporating current 

research and industry standards 

 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Communication Faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 2: Develop skills in effective media writing 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students in COM 329 were given an assignment in 

which they wrote an article using the inverted pyramid.  

 

Performance Target 

Collective average will be 80% 

Indirect Measure (if applicable) 

Ideal Target: Collective average will be 90% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Communication Faculty 

Assessment Results Direct Measures 

Details/Description: Students in COM 329 were given an assignment in 

which they wrote an article using the inverted pyramid. 

 

Acceptable Target: Collective average will be 80% 

Indirect Measure (if applicable) 

Ideal Target: Collective average will be 90% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Communication Faculty 

 

Summary of Findings: One specific observation I have consistently 

made across the semesters of teaching from SPEAK! is that non-

communications majors tend to miss most of the questions on tests that 
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have to do with communications theory. SPEAK! replaced a text that 

had even more communications theory in it than SPEAK! does. This 

was done partially because the regular faculty felt that there was too 

much COM theory in the former book, so going with one that has less 

would alleviate the problem. It has helped the problem, but it has not 

alleviated it completely. 

 

If I might suggest something for the faculty to consider, it would seem to 

me, humble adjunct that I am, that COM 130 might benefit from being 

split into two courses – one targeted to non-COM majors [remaining as 

COM 130], and the existing one left for COM majors [possibly COM 

135 (?)]. I say this because students who intend to go into COM of any 

stripe usually do much better in this course than the students who are 

merely fulfilling a Gen-Ed requirement with the course. 

 

Many of the non-COM majors made the remark that [at least] doubling 

the amount of speeches required would have left them with more 

comfort as a public speaker at the end of the course. Some even went so 

far as to question why there had to be anything but speeches for the 

entire class. These were, without fail, non-COM major students. 

 

If COM 130 would be split into a section for COM majors, and a 

section for non-COM majors, the non-COM majors would need to 

either 1) be taught from a text that has even less COM theory than 

SPEAK! or 2) to not be tested on the theoretical aspects of the Public 

Speaking process. 

 

Results: Acceptable Target Achievement: Met; Ideal Target 

Achievement: Approaching 

Recommendations: A separate course for non-majors will be 

considered. 

Reflections/Notes: 

Use of Results Action details: Create a two course media writing sequence for all 

communication majors 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: Communication Faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 
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Student Learning Outcome 3: Understand and recognize theories in communication. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 4: Understand the challenges that non-profit organizations face in 

communicating with the public. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 

 

28



PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Exercise Science 

Report Submitted By: Ana Fantini Date of Submission: Jun. 3, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

NAT 422 Lab 23 3.04/4 
Open Circuit 

Metabolic Cart 
2  

NM=No Match 

 

Program Mission Statement: Exercise science professionals have the vital opportunity to 

provide care for others and teach them how to improve their levels of health and wellness. The 

Exercise Science program is structured to provide students with a solid foundation for 

understanding how and why humans move. This interdisciplinary program includes courses 

from the fields of biology, chemistry, and exercise physiology. Through this program, students 

will understand the essential role of physical activity and exercise in the prevention, treatment, 

and recovery from a variety of disease conditions. Students will also learn that upon 

graduation it becomes their responsibility to educate other people about the benefits of being 

physically active and the negative side effects of living a sedentary lifestyle. Upon successful 

completion of the required coursework, students can either seek employment in various areas 

of allied health or apply to graduate school in the sciences and health professions. Students 

who pursue a degree in Exercise Science will have an excellent foundation to pursue careers as 

exercise physiologist, strength and conditioning coach, physical therapy, occupational therapy, 

athletic training, and sports medicine among others. 

Student Learning Outcome Overview: 

1. Students will recognize the physiological responses and adaptations of the human body to external 

stressors and fuel utilization 

 

2. Students will identify and analyze the concepts related to the anatomical, physiological, and 

biomechanical aspects of human movement 

 

3. Students will identify, assess, and develop individualized exercise tests based on the patient population 

employed 

 

4. Students will use knowledge of effective verbal and nonverbal techniques to enhance learning and 

engagement in exercise science settings as well as to foster relationships with colleagues, clinicians, and 

community agencies to support the students’ professional growth and well being 
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Curriculum Map: 
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Student Learning 

Outcome 1: 

Students will recognize the physiological responses and adaptations of the 

human body to external stressors and fuel utilization 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: Lab report in NAT 422L 

Details/Description: Students will receive directions from the professor on 

how to calibrate a metabolic cart and how to perform a VO2max Test. 

Throughout the laboratory experience students will take notes on data being 

collected (subject’s heart rate, fuel utilization, oxygen consumption, carbon 

dioxide production, etc. In addition, students will write a laboratory report 

stating the results.  

Performance Target 

It is expected that 70% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better) 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 80% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better). 

Implementation Plan (timeline): The lab will be completed in NAT 422L 

during week 4 of the 15 week semester. 

Key/Responsible Personnel: 

Assessment Results 

Direct Measures 

Details/Description: Students will receive directions from the professor on 

how to calibrate a metabolic cart and how to perform a VO2max Test. 

Throughout the laboratory experience students will take notes on data being 

collected (subject’s heart rate, fuel utilization, oxygen consumption, carbon 

dioxide production, etc. In addition, students will write a laboratory report 

stating the results. 

 

Acceptable Target: It is expected that 70% of majors will be proficient or 

better. (Proficient is defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 80% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better). 

Implementation Plan (timeline): The lab will be completed in NAT 422L 

during week 4 of the 15 week semester. 

Key/Responsible Personnel: Faculty teaching NAT 422L; Ana Paula Fantini 

as lead instructor 

 

Findings for Lab report in NAT 422L 

Summary of Findings: Even though all 13 students in NAT422 lab scored 70% 

or better both in the lab report and on their final grade, I found that the lab 

report itself is not an indicative that these students were able to meet program 

outcome 1. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target 

Achievement: Approaching 

Recommendations: The assessment used should be replaced by a 

comprehensive final exam. 
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Reflections/Notes: A final comprehensive exam will allow professor to cover 

all of the physiological responses and adaptations the human body goes 

through as it responds to external stressors. In addition, students will be able 

to write about the type of fuel the human body use as it tries to adapt to the 

changes triggered by different stressors. 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Students will identify and analyze the concepts related to the anatomical, 

physiological, and biomechanical aspects of human movement. 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: Poster Presentation in NAT 315 

Details/Description: Each student must select an activity that he or she would 

like to analyze. This activity must be approved by the instructor via email. The 

deadline for approval is two weeks after the assignment is introduced. Students 

may change their topic prior to the presentation date by emailing the 

instructor. Each presentation must be presented as a poster. The poster should 

stand by itself (or be accompanied by a stand of some sort) and be 

approximately 36 by 48 inches (three feet by four feet) in size. A "Presentation 

Foam Board" may be purchased from almost any office supply store. 

 

Performance Target 

 It is expected that 70% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 80% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better) 

Implementation Plan (timeline): The project will be completed in NAT 315 

during week 15 of the 15 week semester, as reinforced in the co-requisite lab 

although assessed in the traditional classroom. 

Key/Responsible Personnel: Faculty teaching NAT 315; Ana Paula Fantini as 

lead instructor 

Assessment Results 

Direct Measures 

Details/Description: Each student must select an activity that he or she would 

like to analyze. This activity must be approved by the instructor via email. The 

deadline for approval is two weeks after the assignment is introduced. Students 

may change their topic prior to the presentation date by emailing the 

instructor. Each presentation must be presented as a poster. The poster should 

stand by itself (or be accompanied by a stand of some sort) and be 

approximately 36 by 48 inches (three feet by four feet) in size. A "Presentation 

Foam Board" may be purchased from almost any office supply store. 

 

Acceptable Target: It is expected that 70% of majors will be proficient or 

better. (Proficient is defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 80% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better) 
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Implementation Plan (timeline): The project will be completed in NAT 315 

during week 15 of the 15 week semester, as reinforced in the co-requisite lab 

although assessed in the traditional classroom. 

Key/Responsible Personnel: Faculty teaching NAT 315; Ana Paula Fantini as 

lead instructor. 

 

Findings for Poster Presentation in NAT 315 

Summary of Findings: All 13 Exercise Science Majors exceed the level of 

proficiency on the poster presentation. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target 

Achievement: Exceeded 

Recommendations: Students in the Exercise Science program should be held to 

a higher standard as most of these students are planning on pursuing a 

graduate program in the fields of medicine, physical and occupational 

therapy, athletic training, etc. 

Reflections/Notes: The rubric used in the evaluation of student poster 

presentation will be reviewed and changed in order to make more challenging 

for students. In addition, the poster presentation will become a semester long 

project. The target achievement will be changed by setting the proficiency to 

80% or better. 

Use of Results 

Action: NAT 315 operational action plan fall 2015 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: Students should visit the Murphy center and ask for help on 

grammar (sentence structure, verb agreement, punctuation, spelling/word 

choice, clear and concise thoughts. 

 

Implementation Plan (timeline): Immediately (prior to the next time the course 

runs (Fall 2016). 

Key/Responsible Personnel: professor and students 

Measures: rubric 

Budget approval required? (describe): N/A 

Budget request amount: $0.00 

Priority: Low 

Student Learning 

Outcome 3: 

Students will identify, assess, and develop individualized exercise tests based 

on the patient population employed 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: Client Report in NAT 342 

Details/Description: Students will examine his/her client’s health by 

performing a pre-exercise evaluation in order to decide which test will be most 

appropriate for the health-related fitness components assessment, which 

includes body composition, musculoskeletal fitness, and cardiorespiratory 

fitness. After the completion of the tests, students will analyze the collected 

data and develop an exercise regimen based on his/her findings, the client’s 

goals, and needs. 
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Performance Target 

It is expected that 80% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 70% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better) 

Implementation Plan (timeline): The project will be completed in NAT 342 

during week 15 of the 15 week semester, as reinforced in the co-requisite lab 

although assessed in the traditional classroom. 

Key/Responsible Personnel: Faculty teaching NAT 342; Ana Paula Fantini as 

lead instructor. 

Assessment Results 

Direct Measures 

Details/Description: Students will examine his/her client’s health by 

performing a pre-exercise evaluation in order to decide which test will be most 

appropriate for the health-related fitness components assessment, which 

includes body composition, musculoskeletal fitness, and cardiorespiratory 

fitness. After the completion of the tests, students will analyze the collected 

data and develop an exercise regimen based on his/her findings, the client’s 

goals, and needs. 

 

Acceptable Target: It is expected that 80% of majors will be proficient or 

better. (Proficient is defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 70% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better). 

 

Implementation Plan (timeline): The project will be completed in NAT 342 

during week 15 of the 15 week semester, as reinforced in the co-requisite lab 

although assessed in the traditional classroom. 

Key/Responsible Personnel: Faculty teaching NAT 342; Ana Paula Fantini as 

lead instructor. 

 

Findings for Client Report in NAT 342 

Summary of Findings: In the future I would like to implement some type of 

response clicker devices engaging students in active participation and set a 

new standard, not just being present in a classroom setting for NAT342. This 

would reinforce with students that they must study and review the material on 

a per lecture basis to be successful. In addition, I created a pulmonary 

function and ECG laboratory assignments but there was not enough time to 

perform these labs due to the university wide programming. It would be great 

to implement these in future NAT342L courses. 

 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement: 

Approaching 

Recommendations: 
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Reflections/Notes: 

Use of Results 

Action: NAT 342 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: For NAT 342-01, lectures that had a more hands-on approach 

working with case studies was more successful then straight lecturing which 

was also necessary to conceive the importance of Exercise Prescription 

guidelines. In the future, I would like to spend the last few lectures having 

students to continue to work through more challenging case studies as the 

material progressed throughout the course compared to student presentations 

on Special Populations. In this section of the final exam students struggled 

tremendously. I think it will have more meaning through the in-depth case 

study practice followed by in-class review. Overall, I think the lecture is well-

designed but should consider implementing relevant case study practice. 

 

NAT 342L-01. Redesign and organize laboratory assignments. It was very 

challenging working with little guidance and adjusting laboratory material I 

previously taught to fit and tailor well to the 2 hour, 40 minute schedule. I 

always had additional material prepared just in case several students did not 

attend then the pace of the original lab assignment could end short. Another 

outside factor was programming that was scheduled on Wednesday mornings. 

3.5 lab sessions were cancelled or short cut due to university wide 

programming. This led to further scheduling issues to make sure all relevant 

material was covered. I often felt like I was cramming as much material as 

possible due to these cancellations. Overall, the labs that were conducted were 

successful. The lab chart equipment could be used to expand current labs such 

as a ECG and more detailed pulmonary function testing labs would be great 

additions. Some software issues led to delays where it was no longer feasible 

to implement two lab assignments I created. The final assessments were 

successful in demonstrating students' skills and abilities achieved throughout 

the course. Overall, too many labs were cancelled due to programming. 

University wide programming on Wednesday 8am mornings while classes are 

being conducted. This practice should be re-evaluated. More lab sessions 

throughout the semester will lead to more organized and dedicated lab topics 

per meeting. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Professor and students 

Measures: rubric 

Budget approval required? (describe): N/A 

Budget request amount: $0.00 

Priority: Low 

Student Learning 

Outcome 4: 

Students will use knowledge of effective verbal and nonverbal techniques to 

enhance learning and engagement in exercise science settings as well as to 

foster relationships with colleagues, clinicians, and community agencies to 

support the students’ professional growth and well being. 
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Method(s) of Assessment Direct Measures (Required) 

Measure: Paper in SAS 

Details/Description: The following questions must be answered within the 

content of the paper. The student is encouraged to use the daily journal as a 

reference when completing the paper. 

 

Performance Target 

 It is expected that 80% of majors will be proficient or better. (Proficient is 

defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 70% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better) Implementation Plan 

(timeline): Paper due at the completion of the semester of SAS 470. 

Key/Responsible Personnel: Faculty teaching SAS 470. 

Assessment Results Direct Measures 

Details/Description: The following questions must be answered within the 

content of the paper. The student is encouraged to use the daily journal as a 

reference when completing the paper. 

 

Acceptable Target: It is expected that 80% of majors will be proficient or 

better. (Proficient is defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: It is expected that 70% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better) 

Implementation Plan (timeline): Paper due at the completion of the semester of 

SAS 470. 

Key/Responsible Personnel: Faculty teaching SAS 470. 

 

Findings for Paper in SAS 470 

Summary of Findings: All of the students who completed an internship in the 

field of Exercise Science have exceed the ideal target achievement. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target 

Achievement: Exceeded 

Recommendations: To increase the ideal target achievement to a proficiency 

of 80% or better. 

Reflections/Notes: All students have received either well above average or 

outstanding on their performance evaluation. Due to the great impression the 

Exercise Science majors are creating in the internship environment, internship 

site supervisors are reporting they are comfortable giving these interns 

recommendation for employment. Site supervisors have also reported that the 

Exercise Science interns are well-prepared and very professional. 

Use of Results Action: SAS 470 actionable items 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: This year the program has taken on a set of minor changes to 

better serve the population of students planning to attend graduate school. The 
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changes passed by the department and school import medical school 

requirements such as calculus, physics, psychology, and a foreign language. 

Further plans include but are not limited to gathering more data. Professor 

will advise student to review the work and/or to ask someone else to review 

his/her work before it is submitted. 

 

Implementation Plan (timeline): Awaiting approval on the updated curriculum 

from the curriculum committee and the full faculty, should be approved in 

March and implemented as a program in the fall of 2016. 

Key/Responsible Personnel: Professor and student 

Measures: rubric 

Budget approval required? (describe): none 

Budget request amount: $0.00 

Priority: Low 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Forensic Science 

Report Submitted By: Victoria Ingalls Date of Submission: Nov. 30, 2016. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

BIO 311/312 17 3.21/4 Key Assessment 2  

MAT 281 30 3.85/4 Key Assessment 3  

FSC 215 19 19 passed Key Assessment 2  

CHM 481 17 14 passed ACS Exam 3  

CHM 411 19 18 passed ACS Exam 2  
NM=No Match 

 

Program Mission Statement: The Forensic Science program is structured for students to 

learn scientific principles and methods that apply to criminal and civil investigations and 

litigations. This program places an emphasis on the disciplines of chemistry, biology, and 

physics. Students completing this degree can seek professional employment positions in 

forensic science, commercial and industrial laboratories. 

Student Learning Outcome Overview: 

1. 1 Demonstrate the basic knowledge necessary for effective testimony as an expert witness, and in 

effective written and oral communication of scientific information. 

 

2. Exhibit knowledge in chemistry and biology field & laboratory techniques, processing, analysis, 

evaluation and interpretation scientific data. 

 

3. Formulate scientific hypotheses through research and interpretation of scientific literature. 

 

4. Demonstrate ethical standards in research, laboratory techniques, and communication of scientific 

information. 
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Curriculum Map: 
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Student Learning Outcome 1: 

Demonstrate the basic knowledge necessary for effective testimony as 

an expert witness, and in effective written and oral communication of 

scientific information. 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: Case study analysis FSC 215 Program level; Direct - Student 

Artifact Details/Description: Read the following case study and write a 

paper answering the questions following the written case study. 

 

Performance Target 

70% of majors will score at 70% or better on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: 80% of majors will score at 80% or better on the rubric  

Implementation Plan (timeline): 

Key/Responsible Personnel: Faculty teaching FSC 215, Joyce Hall 

Yates as lead instructor. 

Assessment Results 

Direct Measures 

Details/Description: Read the following case study and write a paper 

answering the questions following the written case study. 

 

Acceptable Target: 70% of majors will score at 70% or better on the 

rubric 

Indirect Measure (if applicable) 

Ideal Target: 80% of majors will score at 80% or better on the rubric  

Implementation Plan (timeline): 

Key/Responsible Personnel: Faculty teaching FSC 215, Joyce Hall 

Yates as lead instructor. 

Use of Results N/A 

 

Student Learning Outcome 2: Exhibit knowledge in chemistry and biology field & laboratory 

techniques, processing, analysis, evaluation and interpretation scientific 

data. 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: ACS INSTRUMENTAL Exam in CHM 481 

Details/Description: Students will evaluate their understanding of the 

following categories of analytical techniques: electro analytical, flame, 

UV-VIS, IR, fluorescence spectroscopy, mass spectrometry, gas and 

liquid chromatography via the national exam. 

 

Performance Target 

80% of students will score 20th percentile or better on the national ACS 

INSTRUMENTAL exam as the final 

Indirect Measure (if applicable) 

Ideal Target: 80% of students will score 30th percentile or better on the 

national ACS INSTRUMENTAL exam as the final. 

Implementation Plan (timeline): Exam gieven as a portion of the final 

exam for CHM 481 during the last week of classes. 

Key/Responsible Personnel: Faculty teaching CHM 481; John Schupp 

and Mark Sabo as lead instructors 
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Assessment Results 

Direct Measures 

Details/Description: Students will evaluate their understanding of the 

following categories of analytical techniques: electro analytical, flame, 

UV-VIS, IR, fluorescence spectroscopy, mass spectrometry, gas and 

liquid chromatography via the national exam. 

 

Acceptable Target: 80% of students will score 20th percentile or better 

on the national ACS INSTRUMENTAL exam as the final 

Indirect Measure (if applicable) 

Ideal Target: 80% of students will score 30th percentile or better on the 

national ACS INSTRUMENTAL exam as the final 

Implementation Plan (timeline): Exam gieven as a portion of the final 

exam for CHM 481 during the last week of classes. 

Key/Responsible Personnel: Faculty teaching CHM 481; John Schupp 

and Mark Sabo as lead instructors 

 

Findings for ACS INSTRUMENTAL Exam in CHM 481 

Summary of Findings: Nine of sixteen (9/16) students scored above the 

20th percentile on the American Chemical Society standardized exam in 

Instrumental Analysis. This is 56% of the students, not the targeted 

80%. All nine students scored above the 30th percentile. The seven 

students that did not hit the 20th percentile, scored below the 14th 

percentile. It is noteworthy that two students scored near the 90th 

percentile (94th and 88th percentile).  

 

Results: Acceptable Target Achievement: Not Met; Ideal Target 

Achievement: Approaching 

Recommendations: 1. Continue to acquire more instrumentation and 

develop experiential laboratory experiments to help students build their 

education in instrumental analysis. 2. Limit the number of students in 

lab to 10 so that students can spend more quality time on the 

instruments. 3. Change the target achievement to "tOver a two-year 

period the top 75% of BSFS majors taking the exam will average in the 

50th percentile or above". 

Reflections/Notes : We chose to change the target achievement because 

the science faculty felt that Tiffin should shoot for the 50th percentile 

achievement. 

Use of Results N/A 

Student Learning Outcome 3: 
Formulate scientific hypotheses through research and interpretation of 

scientific literature. 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: ACS BIOCHEM exam in CHM 411 

Details/Description: Students will evaluate their understanding of 

principle types of biochemical compounds, nature of reactions taking 

place in plant and animal tissue, and functions of enzymes, 

carbohydrates, lipids, proteins, and nucleotides, and metabolic control 

of these processes via the national exam. 
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Performance Target 

80% of students will score 10th percentile or better on the national ACS 

BIOCHEM exam. 

Indirect Measure (if applicable) 

Ideal Target: 80% of students will score 20th percentile or better on the 

national ACS BIOCHEM exam 

Implementation Plan (timeline): Exam given as a portion of the final 

exam for CHM 411 in the final week of classes. 

Key/Responsible Personnel: Faculty teaching CHm 411; John Schupp 

as lead instructor 

Assessment Results 

Direct Measures 

Details/Description: Students will evaluate their understanding of 

principle types of biochemical compounds, nature of reactions taking 

place in plant and animal tissue, and functions of enzymes, 

carbohydrates, lipids, proteins, and nucleotides, and metabolic control 

of these processes via the naational exam.  

 

Acceptable Target: 80% of students will score 10th percentile or better 

on the national ACS BIOCHEM exam 

Indirect Measure (if applicable) 

Ideal Target: 80% of students will score 20th percentile or better on the 

national ACS BIOCHEM exam 

Implementation Plan (timeline): Exam given as a portion of the final 

exam for CHM 411 in the final week of classes. 

Key/Responsible Personnel: Faculty teaching CHm 411; John Schupp 

as lead instructor 

 

Findings for ACS BIOCHEM exam in CHM 411 

Summary of Findings: The average score for the ACS Biochemistry 

exam was 19 out of 60. This falls into the 10 percentile of the composite 

norms in standardized ACS exam database for a Biochem one semester 

course 

 

Results: Acceptable Target Achievement: Met; Ideal Target 

Achievement: Approaching 

Recommendations: Two potential paths can be taken. Adjust the 

Organic and Anatomy/Physiology courses to ramp up the students 

background to prepare them for Biochemistry, and adjust the 

biochemistry course to meet the demands of the exam. or.. we use the 

General/Organic/Biochemistry ACS exam to use for the outcome 

assessment. My data from using that exam last year showed that we had 

30 out of 60 questions that reached the 51 percentile  

Reflections/Notes : we need to either change the ACS exam or change 

the preparatory courses for the biochemistry course 

Use of Results N/A 
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Student Learning Outcome 4: Demonstrate ethical standards in research, laboratory techniques, and 

communication of scientific information. 

Method(s) of Assessment Direct Measures (Required) 

Measure: Paper in BIO 445L 

Details/Description: This presentation will include a class presentation 

and a 4 page paper not including the title page and references. The 

topic: Modern Molecular Biology Techniques Select your technique, 

research it and provide an example where the technique was used and 

published. These should be from the latest references from recent years 

(going back to 2011). 

 

Acceptable Target: Students will pass with an 70% or better based on 

the rubric 

Performance Target 

 It is expected that 80% of majors will be proficient or better. 

(Proficient is defined as a score of 70% or better). 

Indirect Measure (if applicable) 

Ideal Target: Students will pass with an 80% or better based on the 

rubric  

Implementation Plan (timeline): The paper/presentation will be 

completed in BIO 445 during the last week of the semester. 

Key/Responsible Personnel: Faculty teaching Bio 445L; Sushmita 

Ghosh as lead instructor 

Assessment Results Direct Measures 

Details/Description: This presentation will include a class presentation 

and a 4 page paper not including the title page and references. The 

topic: Modern Molecular Biology Techniques Select your technique, 

research it and provide an example where the technique was used and 

published. These should be from the latest references from recent years 

(going back to 2011). 

 

Acceptable Target: Students will pass with an 70% or better based on 

the rubric 

Indirect Measure (if applicable) 

Ideal Target: Students will pass with an 80% or better based on the 

rubric  

Implementation Plan (timeline): The paper/presentation will be 

completed in BIO 445 during the last week of the semester. 

Key/Responsible Personnel: Faculty teaching Bio 445L; Sushmita 

Ghosh as lead instructor 

 

Findings for Paper in BIO 445L 

Summary of Findings: The goal was met. The students obtained grades 

between 90 to 92%. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target 

Achievement: Approaching 

43



Recommendations: Continue to assess the way it is being done 

currently.  

Reflections/Notes: Direct them to involve in better research in the area. 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: General Science 

Report Submitted By: Ana Fantini Date of Submission: Jun. 4, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

MAT 181 151 8.65/12 
Graphical Analysis 

Case Study 
1 NM 

MAT 273 360 3.58/4 Presentation 1 NM 
NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

MAT 181 94 

MAT 273 92 

 

 

Program Mission Statement: The general science major provides the student with a broad-

based science curriculum with interdisciplinary components for those seeking certification to 

teach science at the middle school level or with a broad base of content knowledge and lab 

skills in each of the major scientific disciplines to pursue a science related career. 

Student Learning Outcome Overview: 

General Science Major 

1. Students will apply science and technology to daily life regarding nutrition, personal health issues, and 

public health issues 

 

2. Students will recognize the interconnectedness of nature and natural events (Not assessed in 2016-17) 

 

3. Students will understand and apply quantitative analysis 

 

4. Students will identify opportunities in the field of science by identifying resources and networks to 

support the students’ professional growth and well being (Not assessed in 2016-17) 

 

General Science Major with concentration in Behavioral Science (no measures specified) 

General Science Major with concentration in Chemistry (no measures specified) 
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Curriculum Map: 

 

Student Learning Outcome 1: 
Students will apply science and technology to daily life regarding 

nutrition, personal health issues, and public health issues. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action: classes did not run 

This Action is associated with the following Findings No supporting 

Findings have been linked to this Action. 

 

Action details: Faculty are discussing course changes for the 

programmatic goals consistent low enrollment and course 

cancellation. The dean has directed ups to severely modify the 

curriculum map. We will eliminate the first 3 program goals of e 

map and assume their embedded notion into the internship 

component. The rationale is that the students in the listed 

assessment classes include a large range of majors. The 

concentrations must be added to the taskstream service for 

assessment, rather than the core.  
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Implementation Plan (timeline): The changes to the program goals 

must be voted on by the school before complete implementation of 

the new map.  

Key/Responsible Personnel: School of A&S. 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 2: Students will recognize the interconnectedness of nature and natural 

eventsq 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 3: Students will understand and apply quantitative analysis 

Method(s) of Assessment Direct Measures (Required) 

Students will understand and apply quantitative analysis by 

analyzing data for the decision making process. Students will 

demonstrate their understanding of the laws of sin and cosine in a 

case study analysis and solution process paper. 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

Ideal Target: Eighty percent of projects will earn at least 80%. 

Implementation Plan (timeline): 

Key/Responsible Personnel: Vicki Ingalls/faculty member teaching 

MAT 275 

Assessment Results Direct Measures 

Details/Description: Students will understand and apply 

quantitative analysis by analyzing data for the decision making 

process. Students will demonstrate their understanding of the laws 

of sin and cosine in a case study analysis and solution process 

paper. 

 

Acceptable Target: N/A 

Indirect Measure (if applicable) 
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Ideal Target: Eighty percent of projects will earn at least 80%. 

Implementation Plan (timeline): Key/Responsible Personnel: Vicki 

Ingalls/faculty member teaching MAT 275 

 

Overall Recommendations 

Only 10/12 students completed the project. With those scores 

included, the overall mean was 79.6%, just shy of the 80% ideal 

goal. Of the students who completed the case study paper/project, 

9/10 earned a 92% or better, clearly making the ideal goal. 

 

Overall Reflection 

Future goal is to increase student participation in the application of 

the course concepts. Overall, the project is appropriate but could 

be more rigorous. Faculty will search academic repositories for 

such an artifact. 

Use of Results N/A 

Student Learning Outcome 4: Students will identify opportunities in the field of science by 

identifying resources and networks to support the students’ 

professional growth and well being. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: English 

Report Submitted By: Aaron Burton Date of Submission: Sep. 29, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

ENG 141 287 2.23/4 
Rhetorical 

Analysis 

Not part of 

major 
NM 

NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

ENG 141 41 

 

 

Program Mission Statement: The study of literature develops critical and analytical thinking, 

sharpens research skills, and provides a context for questioning assumptions and articulating 

responses. As a discipline, the study of literature allows students to explore and to synthesize a 

diverse range of cultural, experiential, and linguistic sources. By studying the world’s literary 

genres, students gain mastery of the arts of appreciation and communication, and a deeper 

understanding of human behavior. Fluency in writing is developed through the practice of 

writing in a variety of techniques and modes, and through comprehension and mastery of the 

grammar, syntax, and structure of the English language. The major seeks to give students the 

essential skills for gaining and maintaining successful and lifelong careers as productive 

citizens and creative professionals of the global community. 

 

English with licensure in Integrated Language Arts Major (No measures specified) 

English with licensure in Middle School Education Major (No measures specified) 

Student Learning Outcome Overview: 

1. Develop critical and analytical thinking skills (Not assessed in 2016-17) 

 

2. Develop and practice research skills (Not assessed in 2016-17) 

 

3. Synthesize written sources (Not assessed in 2016-17) 

 

4. English students will demonstrate fluency in written communication (Not assessed in 2016-17) 

 

5. Gain familiarity with British literature in English (Not assessed in 2016-17) 

 

6. Gain familiarity with American literature in English (Not assessed in 2016-17) 

 

7. Gain familiarity with World literature in English (Not assessed in 2016-17) 
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8. Gain familiarity with various interpretive strategies (Not assessed in 2016-17) 

 

9. Program Wide Review and Iniciatives 

Curriculum Map: 

 

Student Learning 

Outcome 1: 

Develop critical and analytical thinking skills 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Develop and practice research skills 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 
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Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 3: 

Evaluation of Healthcare Industry Students will assess and evaluate the 

healthcare industry to implement initiatives. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 4: 

Evaluation of Healthcare Industry Students will assess and evaluate the 

healthcare industry to implement initiatives. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 5: 

Evaluation of Healthcare Industry Students will assess and evaluate the 

healthcare industry to implement initiatives. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 
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N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 6: 

Evaluation of Healthcare Industry Students will assess and evaluate the 

healthcare industry to implement initiatives. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 7: 

Evaluation of Healthcare Industry Students will assess and evaluate the 

healthcare industry to implement initiatives. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 8: 

Gain familiarity with various interpretive strategies 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 
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Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 9: 

Program Wide Review and Iniciatives 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

Recommendations for Improvement: Incorporate study of areas that pertain to 

Tiffin University's professional degree. For example, courses such as ENG323, 

Exploring the Criminal Mind Through Crime Literature appeal to the 

Criminal Justice major. 

 

Include more literature that explores diversity in the Human Experience. While 

we have several courses in English and Cultural Studies that address diversity 

in the Human Experience, such as Women in Literature, Mythology, ENG201 

will give more students the opportunity to take specialized English classes that 

show variety in literature. 

 

Recommendations: 

Reflections/Notes: 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (BA) 

Degree Program: Health, Fitness, and Wellness 

Report Submitted By: Ana Fantini Date of Submission: Nov. 16, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Health, Fitness, and Wellness professionals have the vital 

opportunity to guide and motivate others to improve their level of health and wellness. The 

Health, Fitness, and Wellness major will provide students with the opportunity to pursue 

careers in the health and wellness field with emphasis on leadership, excellence and service 

important for improving the lives of others. Students will develop skills to design and 

manipulate health and wellness interventions to work with healthy or symptomatic individuals, 

assess psychological and sociological aspects that influence participation in exercise and 

physical activity, and identify the tools to develop and manage health, fitness and wellness 

initiatives throughout the lifespan. Students who pursue a degree in Health, Fitness, and 

Wellness will have an excellent foundation to pursue careers as personal trainers, fitness and 

conditioning coach, public health educator, community health worker, health services 

manager, and corporate wellness among others. 

Student Learning Outcome Overview: 

1. Evaluation of Individuals: Students will evaluate physiological and anatomical differences of individuals 

of different fitness levels. (Not assessed in 2016-17) 

 

2. Psychology and Sociology Integration: Students will practice the integration of psychology and 

sociology into physical activity participation. (Not assessed in 2016-17) 

 

3. Evaluation of Healthcare Industry: Students will assess and evaluate the healthcare industry to 

implement initiatives. (Not assessed in 2016-17) 
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Curriculum Map: 

 

 
 

Student Learning Outcome 1: 
Evaluation of Individuals Students will evaluate physiological and 

anatomical differences of individuals of different fitness levels. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning Outcome 2: Psychology and Sociology Integration Students will practice the 

integration of psychology and sociology into physical activity 

participation. 
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Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 3: 
Evaluation of Healthcare Industry Students will assess and evaluate the 

healthcare industry to implement initiatives. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: History 

Report Submitted By: Aaron Burton Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

 

 

NM=No Match 

Program Mission Statement: The History major is designed for students interested in 

pursuing graduate studies in history and related fields. It also serves as an anchor for 

individuals seeking to teach social studies at the high school level. History majors have the 

opportunity to concentrate on selected areas of specialization. In all cases, students will learn 

critical thinking skills and hone their communication skills in both written and spoken word. 

Student Learning Outcome Overview: 

History Major 

1. Students will cogently explain a chain of linking events to show their understanding of historical 

causation. (Not assessed in 2016-17) 

 
2. Students will demonstrate the ability to trace the evolution of historical thought. (Not assessed in 2016-17) 

 
3. Students will develop the research skills necessary to complete a professional essay within the history 

discipline. (Not assessed in 2016-17) 

 

4. Students will interpret an historical event using appropriate evidence. (Not assessed in 2016-17) 

 
5. Students will demonstrate their ability to correctly format an essay using Chicago Manual of Style. (Not 

assessed in 2016-17) 

 

6. Students will develop a style of communication, both written and oral, that clearly, concisely, and 

completely expresses their thoughts. (Not assessed in 2016-17) 

 

7. Students will be able to conduct research within the history discipline. 

 
8. Program Wide Review and Iniciatives 

 

History with licensure in Integrated Social Studies Major (no measures specified) 

History with licensure in Middle School Education Major (no measures specified) 
 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 
No Data Collected in Taskstream for this program 
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Curriculum Map: 
 

 

Student Learning Outcome 1: 
Students will cogently explain a chain of linking events to show 

their understanding of historical causation. 

 

 

 
Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

 
Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning Outcome 2: Students will demonstrate the ability to trace the evolution of 

historical thought 

 

 

 
Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

 Direct Measures 
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Assessment Results 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 3: 
Students will develop the research skills necessary to complete a 

professional essay within the history discipline. 

 

 

 
Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

 
Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 4: Students will interpret an historical event using appropriate 

evidence. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 5: Students will demonstrate their ability to correctly format an essay 

using Chicago Manual of Style. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 
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 N/A 

Use of Results N/A 

Student Learning Outcome 6: Students will develop a style of communication, both written and 

oral, that clearly, concisely, and completely expresses their 

thoughts. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 7: Students will be able to conduct research within the history 

discipline. 

Method(s) of Assessment Direct Measures (Required) 

Students in HIS 122 are required to submit a research paper and 

will be assessed on multiple factors related to quality research in 

the history discipline. 

 
Performance Target 

85/100 

Indirect Measure (if applicable) 

Ideal Target: 95/100 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: Full-time history faculty 

Assessment Results Direct Measures 

Students in HIS 122 are required to submit a research paper and 

will be assessed on multiple factors related to quality research in 

the history discipline. 

 
Acceptable Target: 85/100 

Indirect Measure (if applicable) 

Ideal Target: 95/100 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: Full-time history faculty 

 
Findings for Completing a research paper in HIS 122 

Summary of Findings: The assessments were all over the board - 

especially for only six students. One A, one B, one C, two Ds and 

one F. It appears that students either didn't take the assignment 

seriously or lack the basic research and writing skills to complete 

the assignment successfully. In any event, not enough students 
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 were successful with the basic requirements of research in the 

history discipline. 

 
Results: Acceptable Target Achievement: Not Met; Ideal Target 

Achievement: Approaching 

Recommendation: The professor will focus more on analytical and 

organizational skills with students in HIS 122. 

Reflections/Notes: The assessment activity will be stepped up 

beginning next year, so the professor can see just where the 

"breakdown" is for students and their inability to complete this 

assessment activity acceptably. 

Use of Results N/A 

Student Learning Outcome 8: Program Wide Review and Iniciatives 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 
Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

Summary of Findings: Recommendations for Improvement: 

Incorporate study of areas that pertain to Tiffin University's 

professional degree. For example, courses such as ENG323, 

Exploring the Criminal Mind Through Crime Literature appeal to 

the Criminal Justice major. Include more literature that explores 

diversity in the Human Experience. While we have several courses 

in English and Cultural Studies that address diversity in the 

Human Experience, such as Women in Literature, Mythology, 

ENG201 will give more students the opportunity to take 

specialized English classes that show variety in literature. 

 

Recommendations: 

Reflections/Notes: 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Healthcare Administration 

Report Submitted By: Michelle Maus Date of Submission: Jan. 19, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

LAW 403 13 2.96/4 Essay 3 NM 

HCA 318 9 11.58/16 
Week 4 Key 

Assessment 
2 NM 

HCA 318 9 3.33/4 Week 5 Essay 1 NM 

HCA 301 12 2.80 Week 1 Essay 2 NM 

HCA 301 13 2.98/4 
Week 7 Key 

Assessment 
1 NM 

HCA 427 21 3.32/4 
Week 5 Case 

Analysis 
1 NM 

HCA 427 20 3.26/4 
Week 7 Summary 

Paper 
2 NM 

MGT 140 8 2.35/4 Week 4 Essay 3 NM 

MGT 140 8 1.75/4 
Project 

Presentation 
2 NM 

NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

LAW 403 7 

HCA 318 3 

HCA 318 3 

HCA 301 6 

HCA 301 7 

HCA 427 12 

HCA 427 11 

MGT 140 4 

MGT 140 4 
 

Program Mission Statement: The Bachelor of Science in Healthcare Administration degree 

is designed to provide students with interdisciplinary studies between health care and business 

skills for the purpose of becoming managers and leaders in the healthcare industry. Emphasis 

is placed on key concepts, models, and theory applicable to the healthcare environment in 

order to impact systems thinking, transformation and change to provide graduates the ability to 

resolve challenges facing medical and healthcare business. 
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Student Learning Outcome Overview: 

1. Demonstrate a critical understanding of transformation and change in order effectively to meet needs of 

the healthcare industry. 

 

2. Exhibit comprehensive knowledge and application of theory, concepts, and models applicable to 

healthcare administration and the industry. 

 

3. Analyze and apply systems thinking in the healthcare industry regarding interrelationships, 

interdependencies, components, feedback, & culture. 

 

4. Demonstrate ethical standards in research, laboratory techniques, and communication of scientific 

information. 

Curriculum Map: 
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Student Learning Outcome 1: 
Demonstrate a critical understanding of transformation and change in 

order effectively to meet needs of the healthcare industry. 

Method(s) of Assessment 

Direct Measures (Required) 

1. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 301 Week 1 

Assignment Essay. 

 

2. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 312 Week 6 

Assignment Organizational Structure. 

 

3. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 301 Week 7 

Assignment Small Group Project. 

 

4. Measure: Program Learning Outcome 1 

Details/Description: Students will complete MGT 140 Week 1 

Assignment Table. 

 

5. Measure: Program Learning Outcome 1 

Details/Description: Students will complete MGT 140 Week 4 

Assignment Essay. 

 

6. Measure: Program Learning Outcome 1 

Details/Description: Students will complete PHI 307 Week 2 

Assignment Essay. 

 

7. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 427 Week 5 Case 

Analysis. 

 

Performance Target 

1. Acceptable Target: The average results for HCA 301 Week 1 

Assignment Essay will be at least 70%. 

 

2. Acceptable Target: The average results for HCA 312 Week 6 

Assignment Organizational Structure will be at least 70% 

 

 

3. Acceptable Target: The average results for HCA 301 Week 7 

Assignment Small Group Project will be at least 70%. 

 

4. Acceptable Target: The average results for MGT 140 Week 1 

Assignment Table will be at least 70%. 

 

5. Acceptable Target: The average results for MGT 140 Week 4 

Assignment Essay will be at least 70%. 
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6. Acceptable Target: The average results for PHI 307 Week 2 

Assignment Essay will be at least 70%. 

 

7. Acceptable Target: The average results for HCA 427 Week 5 

Case Analysis will be at least 70%. 

 

Indirect Measure (if applicable) 

1. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 301 Week 1 Assignment 

Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 301 is 

offered in Week 1. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 301 Week 1 Assignment 

Essay rubric. 

 

2. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 312 Week 6 Assignment 

Organizational Structure will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 312 is 

offered in Week 6. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 312 Week 6 Assignment 

Organizational Structure rubric. 

 

3. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 301 Week 7 Assignment 

Small Group Project will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 301 is 

offered in Week 7. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 301 Week 7 Assignment 

Small Group Project rubric. 

 

4. Measure: Program Learning Outcome 1 

Ideal Target: The average results for MGT 140 Week 1 Assignment 

Table will be at least 85%. 

Implementation Plan (timeline): The key assessment of MGT 140 is 

offered in Week 1. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a MGT 140 Week 1 Assignment 

Table rubric 

 

5. Measure: Program Learning Outcome 1 

Ideal Target: The average results for MGT 140 Week 4 Assignment 

Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of MGT 140 is 

offered in Week 4. Data will be gathered when the course is offered. 
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Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a MGT 140 Week 4 Assignment 

Essay rubric. 

 

6. Measure: Program Learning Outcome 1 

Ideal Target: The average results for PHI 307 Week 2 Assignment 

Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of PHI 307 is 

offered in Week 2. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a PHI 307 Week 2 Assignment 

Essay rubric. 

 

7. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 427 Week 5 Case Analysis 

will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 427 is 

offered in Week 5. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 427 Week 5 Case 

Analysis rubric. 

 

Assessment Results 

Direct Measures 

1. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 301 Week 1 

Assignment Essay. 

 

Acceptable Target: The average results for HCA 301 Week 1 

Assignment Essay will be at least 70%. 

 

2. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 312 Week 6 

Assignment Organizational Structure. 

 

Acceptable Target: The average results for HCA 312 Week 6 

Assignment Organizational Structure will be at least 70%. 

 

3. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 301 Week 7 

Assignment Small Group Project. 

 

Acceptable Target: The average results for HCA 301 Week 7 

Assignment Small Group Project will be at least 70%. 

 

4. Measure: Program Learning Outcome 1 

Details/Description: Students will complete MGT 140 Week 1 

Assignment Table. 
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Acceptable Target: The average results for MGT 140 Week 1 

Assignment Table will be at least 70%. 

 

5. Measure: Program Learning Outcome 1 

Details/Description: Students will complete MGT 140 Week 4 

Assignment Essay. 

 

Acceptable Target: The average results for MGT 140 Week 4 

Assignment Essay will be at least 70%. 

 

6. Measure: Program Learning Outcome 1 

Details/Description: Students will complete PHI 307 Week 2 

Assignment Essay. 

 

Acceptable Target: The average results for PHI 307 Week 2 

Assignment Essay will be at least 70%. 

 

7. Measure: Program Learning Outcome 1 

Details/Description: Students will complete HCA 427 Week 5 Case 

Analysis. 

 

Acceptable Target: The average results for HCA 427 Week 5 Case 

Analysis will be at least 70%. 

Indirect Measure (if applicable) 

1. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 301 Week 1 Assignment 

Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 301 is 

offered in Week 1. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 301 Week 1 Assignment 

Essay rubric. 

 

2. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 312 Week 6 Assignment 

Organizational Structure will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 312 is 

offered in Week 6. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 312 Week 6 Assignment 

Organizational Structure rubric. 

 

3. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 301 Week 7 Assignment 

Small Group Project will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 301 is 

offered in Week 7. Data will be gathered when the course is offered. 
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Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 301 Week 7 Assignment 

Small Group Project rubric. 

 

4. Measure: Program Learning Outcome 1 

Ideal Target: The average results for MGT 140 Week 1 Assignment 

Table will be at least 85%. 

Implementation Plan (timeline): The key assessment of MGT 140 is 

offered in Week 1. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a MGT 140 Week 1 Assignment 

Table rubric 

 

5. Measure: Program Learning Outcome 1 

Ideal Target: The average results for MGT 140 Week 4 Assignment 

Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of MGT 140 is 

offered in Week 4. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a MGT 140 Week 4 Assignment 

Essay rubric. 

 

6. Measure: Program Learning Outcome 1 

Ideal Target: The average results for PHI 307 Week 2 Assignment 

Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of PHI 307 is 

offered in Week 2. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a PHI 307 Week 2 Assignment 

Essay rubric. 

 

7. Measure: Program Learning Outcome 1 

Ideal Target: The average results for HCA 427 Week 5 Case Analysis 

will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 427 is 

offered in Week 5. Data will be gathered when the course is offered. 

Key/Responsible Personnel: Faculty instructing the course will input 

the data into Taskstream via the use of a HCA 427 Week 5 Case 

Analysis rubric. 

 

Findings for Program Learning Outcome 1 

Summary of Findings: I believe the course outcomes are well designed 

and provide a solid foundation of the material the student should learn 

in HCA427. In addition, I have two items that are, in my opinion, 

critical for the students to understand from this course. The first is for 

the students to understand the gravity of the work they are embarking 

on. Healthcare Administration, as a field of study is relatively new. The 

Institute of Medicine found that health providers were killing 94,000 
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patients a year, needlessly. From that report, the need for training 

healthcare professionals took on an added importance. These students 

are the ones who will correct the bad operations. The second item that 

I believe is my responsibility is to help students understand that they 

are learning more than just healthcare. Healthcare is a business 

program focused on the healthcare field. Lean is the same in service, 

healthcare, or manufacturing. It is the same in Tokyo, Tiffin, or 

Dusseldorf. Students tend to have a narrow focus on what they can do. 

The students need to be aware that what they are learning are 

transferable skills. They can be successful managers or administrators 

in any field. 

 

Results: Acceptable Target Achievement: Met; Ideal Target 

Achievement: Approaching 

Recommendations: Emphasize to students the importance of 

understanding that healthcare administration is a business program 

and that they are learning transferable skills. 

Reflections/Notes: These Findings are associated with the following 

Actions: Diversity (Operational Plan; Fall 2016 Assessment) 

Use of Results 

Action: Diversity 

This Action is associated with the following 

Findings Findings for Program Learning Outcome 1 (Assessment Plan 

and Assessment Findings; Fall 2016 Assessment) 

 

Summary of Findings: I believe the course outcomes are well designed 

and provide a solid foundation of the material the student should learn 

in HCA427. In addition, I have two items that are, in my opinion, 

critical for the students to understand from this course. The first is for 

the students to understand the gravity of the work they are embarking 

on. Healthcare Administration, as a field of study is relatively new. The 

Institute of Medicine found that health providers were killing 94,000 

patients a year, needlessly. From that report, the need for training 

healthcare professionals took on an added importance. These students 

are the ones who will correct the bad operations. The second item that 

I believe is my responsibility is to help students understand that they 

are learning more than just healthcare. Healthcare is a business 

program focused on the healthcare field. Lean is the same in service, 

healthcare, or manufacturing. It is the same in Tokyo, Tiffin, or 

Dusseldorf. Students tend to have a narrow focus on what they can do. 

The students need to be aware that what they are learning are 

transferable skills. They can be successful managers or administrators 

in any field. 

 

Action details: Expand the curriculum in targeted 300- and 400-level 

courses in the BS in HCA degree to emphasize diversity and the need to 

have a broader viewpoint on diversity within the healthcare industry. 

Over time, new assessments that address diversity will be incorporated 

into the curriculum designated within the BS in HCA. 
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Implementation Plan (timeline): Courses impacted by this change 

include HCA301, HCA312, HCA318, HCA355, HCA362, HCA427, and 

LAW403. These changes will be made and put into effect by Spring 

2018.  

Key/Responsible Personnel: Chair and participating faculty in HCA.  

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Status Report 

Action details: Expand the curriculum in targeted 300- and 400-level 

courses in the BS in HCA degree to emphasize diversity and the need to 

have a broader viewpoint on diversity within the healthcare industry. 

Over time, new assessments that address diversity will be incorporated 

into the curriculum designated within the BS in HCA. 

 

Implementation Plan (timeline): Courses impacted by this change 

include HCA301, HCA312, HCA318, HCA355, HCA362, HCA427, and 

LAW403. These changes will be made and put into effect by Spring 

2018.  

Key/Responsible Personnel: Chair and participating faculty in HCA.  

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 2: Exhibit comprehensive knowledge and application of theory, concepts, 

and models applicable to healthcare administration and the industry. 

Method(s) of Assessment 

Direct Measures (Required) 

 

1. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 362 Week 7 Final 

Summary Paper. 

 

2. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 318 Week 4 

Assignment: Pay for Performance Chart 

 

3. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 318 Week 5 Group 

Assignment ADDIE. 

 

4. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 312 Week 1 

Assignment Decision Matrix. 

 

5. Measure: Program Learning Outcome 2 

Details/Description: Students will complete LAW 403 Week 5 

Assignment Essay. 
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Performance Target 

1. Acceptable Target: The average results for HCA 362 Week 7 

Final Summary Paper will be at least 70%. 

 

2. Acceptable Target: The average results for HCA 318 Week 4 

Assignment: Pay for Performance Chart will be at least 70%. 

 

3. Acceptable Target: The average results for HCA 318 Week 5 

Group Assignment ADDIE will be at least 70%. 

 

4. Acceptable Target: The average results for HCA 312 Week 1 

Assignment Decision Matrix will be at least 70%. 

 

5. Acceptable Target: The average results for LAW 403 Week 5 

Assignment Essay will be at least 70%. 

Indirect Measure (if applicable) 

1. Ideal Target: The average results for HCA 362 Week 7 Final 

Summary Paper will be at least 85% 

Implementation Plan (timeline): The key assessment of HCA 

362 is offered in Week 7. Data will be gathered when the 

course is offered. 

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 362 

Week 7 Final Summary Paper rubric. 

 

2. Ideal Target: The average results for HCA 318 Week 4 

Assignment: Pay for Performance Chart will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

318 is offered in Week 4. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 318 

Week 4 Assignment rubric. 

 

3. Ideal Target: The average results for HCA 318 Week 5 Group 

Assignment ADDIE will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

318 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 318 

Week 5 Group Assignment ADDIE. 

 

4. Ideal Target: The average results for HCA 312 Week 1 

Assignment Decision Matrix will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 1. Data will be gathered when the 

course is offered.  
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Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 1 Assignment Decision Matrix. 

 

5. Ideal Target: The average results for LAW 403 Week 5 

Assignment Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of LAW 

403 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a LAW 403 

Week 5 Assignment Essay rubric. 

 

Assessment Results 

Direct Measures 

1. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 362 Week 7 Final 

Summary Paper. 

 

Acceptable Target: The average results for HCA 362 Week 7 Final 

Summary Paper will be at least 70%. 

 

2. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 318 Week 4 

Assignment: Pay for Performance Chart 

 

Acceptable Target: The average results for HCA 318 Week 4 

Assignment: Pay for Performance Chart will be at least 70%. 

 

3. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 318 Week 5 Group 

Assignment ADDIE. 

Acceptable Target: The average results for HCA 318 Week 5 Group 

Assignment ADDIE will be at least 70%. 

 

4. Measure: Program Learning Outcome 2 

Details/Description: Students will complete HCA 312 Week 1 

Assignment Decision Matrix. 

 

Acceptable Target: The average results for HCA 312 Week 1 

Assignment Decision Matrix will be at least 70%. 

 

 

5. Measure: Program Learning Outcome 2 

Details/Description: Students will complete LAW 403 Week 5 

Assignment Essay. 

 

Acceptable Target: The average results for LAW 403 Week 5 

Assignment Essay will be at least 70%. 
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Indirect Measure (if applicable) 

1. Ideal Target: The average results for HCA 362 Week 7 Final 

Summary Paper will be at least 85% 

Implementation Plan (timeline): The key assessment of HCA 

362 is offered in Week 7. Data will be gathered when the 

course is offered. 

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 362 

Week 7 Final Summary Paper rubric. 

 

2. Ideal Target: The average results for HCA 318 Week 4 

Assignment: Pay for Performance Chart will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

318 is offered in Week 4. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 318 

Week 4 Assignment rubric. 

 

3. Ideal Target: The average results for HCA 318 Week 5 Group 

Assignment ADDIE will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

318 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 318 

Week 5 Group Assignment ADDIE. 

 

4. Ideal Target: The average results for HCA 312 Week 1 

Assignment Decision Matrix will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 1. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 1 Assignment Decision Matrix. 

 

5. Ideal Target: The average results for LAW 403 Week 5 

Assignment Essay will be at least 85%. 

Implementation Plan (timeline): The key assessment of LAW 

403 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a LAW 403 

Week 5 Assignment Essay rubric. 

Use of Results N/A 
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Student Learning Outcome 3: 

Analyze and apply systems thinking in the healthcare industry 

regarding interrelationships, interdependencies, components, feedback, 

& culture. 

Method(s) of Assessment 

Direct Measures (Required) 

1. Measure: Program Learning Outcome 3 

Details/Description: Students will complete HCA 312 Week 2 

Assignment Mind Map. 

 

2. Measure: Program Learning Outcome 3 

Details/Description: Students will complete HCA 312 Week 5 

Assignment Presentation. 

 

3. Measure: Program Learning Outcome  

Details/Description: Students will complete HCA 312 Week 6 

Assignment Organizational Structure. 

 

4. Measure: Program Learning Outcome 3  

Details/Description: Students will complete PHI 307 Week 5 

Assignment Case Study. 

 

5. Measure: Program Learning Outcome 3 

Details/Description: Students will complete HCA 427 Week 7 

Assignment Course Project. 

 

Performance Target 

1. Acceptable Target: The average results for HCA 312 Week 2 

Assignment Mind Map will be at least 70%. 

 

2. Acceptable Target: The average results for HCA 312 Week 5 

Assignment Presentation will be at least 70%. 

 

3. Acceptable Target: The average results for HCA 312 Week 6 

Assignment Organizational Structure will be at least 70%. 

 

4. Acceptable Target: The average results for PHI 307 Week 5 

Assignment Case Study will be at least 70%. 

 

5. Acceptable Target: The average results for HCA 427 Week 7 

Assignment Course Project will be at least 70%. 

Indirect Measure (if applicable) 

1. Ideal Target: The average results for HCA 312 Week 2 

Assignment Mind Map will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 2. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 2 Assignment Mind Map rubric. 
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2. Ideal Target: The average results for HCA 312 Week 5 

Assignment Presentation will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 5 Assignment Presentation rubric. 

 

3. Ideal Target: The average results for HCA 312 Week 6 

Assignment Organizational Structure will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 6. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 6 Assignment Organizational Structure rubric. 

 

4. Ideal Target: The average results for PHI 307 Week 5 

Assignment Case Study will be at least 85%. 

Implementation Plan (timeline): The key assessment of PHI 

307 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a PHI 307 

Week 5 Assignment Case Study rubric. 

 

5. Ideal Target: The average results for HCA 427 Week 7 

Assignment Course Project will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

427 is offered in Week 7. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 427 

Week 7 Course Project rubric. 

Assessment Results 

Direct Measures 

1. Measure: Program Learning Outcome 3 

Details/Description: Students will complete HCA 312 Week 2 

Assignment Mind Map. 

 

Acceptable Target: The average results for HCA 312 Week 2 

Assignment Mind Map will be at least 70%. 

 

2. Measure: Program Learning Outcome 3 

Details/Description: Students will complete HCA 312 Week 5 

Assignment Presentation. 
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Acceptable Target: The average results for HCA 312 Week 5 

Assignment Presentation will be at least 70%. 

 

3. Measure: Program Learning Outcome  

Details/Description: Students will complete HCA 312 Week 6 

Assignment Organizational Structure. 

 

Acceptable Target: The average results for HCA 312 Week 6 

Assignment Organizational Structure will be at least 70%. 

 

4. Measure: Program Learning Outcome 3  

Details/Description: Students will complete PHI 307 Week 5 

Assignment Case Study. 

 

Acceptable Target: The average results for PHI 307 Week 5 

Assignment Case Study will be at least 70%. 

 

5. Measure: Program Learning Outcome 3 

Details/Description: Students will complete HCA 427 Week 7 

Assignment Course Project. 

 

Acceptable Target: The average results for HCA 427 Week 7 

Assignment Course Project will be at least 70%. 

Indirect Measure (if applicable) 

1. Ideal Target: The average results for HCA 312 Week 2 

Assignment Mind Map will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 2. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 2 Assignment Mind Map rubric. 

 

2. Ideal Target: The average results for HCA 312 Week 5 

Assignment Presentation will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 5 Assignment Presentation rubric. 

 

3. Ideal Target: The average results for HCA 312 Week 6 

Assignment Organizational Structure will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

312 is offered in Week 6. Data will be gathered when the 

course is offered.  
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Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 312 

Week 6 Assignment Organizational Structure rubric. 

 

4. Ideal Target: The average results for PHI 307 Week 5 

Assignment Case Study will be at least 85%. 

Implementation Plan (timeline): The key assessment of PHI 

307 is offered in Week 5. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a PHI 307 

Week 5 Assignment Case Study rubric. 

 

5. Ideal Target: The average results for HCA 427 Week 7 

Assignment Course Project will be at least 85%. 

Implementation Plan (timeline): The key assessment of HCA 

427 is offered in Week 7. Data will be gathered when the 

course is offered.  

Key/Responsible Personnel: Faculty instructing the course 

will input the data into Taskstream via the use of a HCA 427 

Week 7 Course Project rubric. 

 

Findings for Program Learning Outcome 3 

Summary of Findings: Information was gathered for 16 students. The 

average score for the class was 3.20/4 = 80% 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target 

Achievement: Approaching 

Recommendations: In response to a variety of economic, political, and 

social factors, the healthcare industry has experienced, and continues 

to experience, a significant degree of change. In order to ensure 

alignment with this change and to promote the understanding of 

systems thinking, the content of HCA 427 has been and continues to be 

assessed on a regular basis by the Subject Matter Expert, in 

conjunction with, the Department Chair. In addition to incorporating 

the use of a new edition of the textbook originally selected, changes 

will be made concerning the use of supplemental material. The new 

edition of the textbook selected includes quite a significant amount of 

additional material further to assist in the achievement of the assigned 

concepts, theories, and models, which is now embedded throughout the 

course. Clarification will be provided throughout the course to 

promote student understanding. The Course Learning Outcomes have 

also been assessed for applicability and relevancy. To date, no 

adjustments have been required concerning the Course Learning 

Outcomes. Continual assessment of the curriculum and Course 

Learning Outcomes will occur on a regular basis, making adjustments 

where necessary. Both open source material, as well as, published 

textbooks will be continuously considered to ensure that the material in 
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the course adequately prepares our students. Frequent communication 

will occur between the Subject Matter Expert and the Department 

Chair. 

Reflections/Notes: Feedback provided by students indicated that the 

assessment was relevant and directly applicable. Continual assessment 

of this course is required due to the continual state of change the 

healthcare industry has and will continue to experience. 

Use of Results N/A 

Overall Summary of 

Assessment 

Summary of Findings: I believe the course outcomes are well designed 

and provide a solid foundation of the material the student should learn 

in HCA427. In addition, I have two items that are, in my opinion, 

critical for the students to understand from this course. The first is for 

the students to understand the gravity of the work they are embarking 

on. Healthcare Administration, as a field of study is relatively new. The 

Institute of Medicine found that health providers were killing 94,000 

patients a year, needlessly. From that report, the need for training 

healthcare professionals took on an added importance. These students 

are the ones who will correct the bad operations. The second item that 

I believe is my responsibility is to help students understand that they 

are learning more than just healthcare. Healthcare is a business 

program focused on the healthcare field. Lean is the same in service, 

healthcare, or manufacturing. It is the same in Tokyo, Tiffin, or 

Dusseldorf. Students tend to have a narrow focus on what they can do. 

The students need to be aware that what they are learning are 

transferable skills. They can be successful managers or administrators 

in any field. 

 

Action details: Expand the curriculum in targeted 300- and 400-level 

courses in the BS in HCA degree to emphasize diversity and the need to 

have a broader viewpoint on diversity within the healthcare industry. 

Over time, new assessments that address diversity will be incorporated 

into the curriculum designated within the BS in HCA. 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Information Technology 

Report Submitted By: Leonard Reaves Date of Submission: Nov. 30, 2016. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

ITS 430 5 95.2/100 Exam 3 NM 

ITS 106w 24 2.94/4 
Cryptography 

Assignment 
1 NM 

NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

ITS 430 3 

ITS 106w 14 

 

 

Program Mission Statement: The Information Technology major prepares students for work 

in the field including Programming, Database Design, Computer Architecture and Diagnostics, 

Network Management, and Information Security. Graduates will be prepared to engage in 

project management, as well as multiple posts in the technology field. 

Student Learning Outcome Overview: 

1. Apply knowledge of Microsoft client and server operating systems to configure, repair, 

optimize, and solve system issues. 

 

2. Apply knowledge of UNIX/LINUX server operating systems to configure, repair, 

optimize, and solve system issues. 

 

3. Develop, modify, and enhance operational computer programs and scripts through 

understanding of computational mathematics and programming concepts. 

 

4. Develop, modify, and enhance network infrastructure through understanding of Cisco 

OS concepts and devices. 

 

5. Apply knowledge of computer security. 
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Curriculum Map: 
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Student Learning Outcome 1: 
Apply knowledge of Microsoft client and server operating systems to 

configure, repair, optimize, and solve system issues. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will complete the Enterprise 

Administration Microsoft Server exam number 70-411 from the 

Testout Lab located in course ITS 430 

Performance Target 

50% of the students will score 80% or better on this exam 

Indirect Measure (if applicable) 

Ideal Target: 70% of the students will score 80% or better on this 

exam  

Implementation Plan (timeline): This exam is administered as a final 

exam for the ITS 430 course. 

Key/Responsible Personnel: Faculty will proctor this exam during 

the final week of the ITS 430 course. 

Assessment Results 

Direct Measures 

Details/Description: Students will complete the Enterprise 

Administration Microsoft Server exam number 70-411 from the 

Testout Lab located in course ITS 430 

 

Acceptable Target: 50% of the students will score 80% or better on 

this exam 

Indirect Measure (if applicable) 

Ideal Target: 70% of the students will score 80% or better on this 

exam  

Implementation Plan (timeline): This exam is administered as a final 

exam for the ITS 430 course. 

Key/Responsible Personnel: Faculty will proctor this exam during 

the final week of the ITS 430 course. 

Use of Results N/A 

 

Student Learning Outcome 2: Apply knowledge of UNIX/LINUX server operating systems to 

configure, repair, optimize, and solve system issues. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will complete the Samba file server lab 

assignment for week 7 assignment 1 of the ITS 375 course at an 

intermediate level or better 

 

Performance Target 

50% of students will achieve intermediate level on all aspects of the 

grading rubric for the assessed assignment 

Indirect Measure (if applicable) 

Ideal Target: 70% of students will achieve intermediate level on all 

aspects of the grading rubric for the assessed assignment 

Implementation Plan (timeline): This assessment will take place 

during the final week of the term when ITS 375 is offered. 

Key/Responsible Personnel: Faculty will grade this assignment using 

the Technology application grading rubric 
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Assessment Results 

Direct Measures 

Details/Description: Students will complete the Samba file server lab 

assignment for week 7 assignment 1 of the ITS 375 course at an 

intermediate level or better 

 

Acceptable Target: 50% of students will achieve intermediate level 

on all aspects of the grading rubric for the assessed assignment 

Indirect Measure (if applicable) 

Ideal Target: 70% of students will achieve intermediate level on all 

aspects of the grading rubric for the assessed assignment 

Implementation Plan (timeline): This assessment will take place 

during the final week of the term when ITS 375 is offered. 

Key/Responsible Personnel: Faculty will grade this assignment using 

the Technology application grading rubric 

Use of Results N/A 

Student Learning Outcome 3: 

Develop, modify, and enhance operational computer programs and 

scripts through understanding of computational mathematics and 

programming concepts. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will complete the Unit 5 programming 

assignment from ITS 106w to an intermediate level or better. 

 

Acceptable Target: 30% of students will achieve intermediate level 

or higher on all aspects of the grading rubric for week 5 assignment 

2 

 

Performance Target 

80% of students will score 10th percentile or better on the national 

ACS BIOCHEM exam. 

Indirect Measure (if applicable) 

Ideal Target: 50% of students will achieve intermediate level or 

higher on all aspects of the grading rubric for week 5 assignment 2 

Implementation Plan (timeline): This outcome will be assessed 

during week 5 of the ITS 106w course during terms that the course is 

offered to students  

Key/Responsible Personnel: Faculty will grade this artifact using the 

Technology Application Grading rubric 

Assessment Results 

Direct Measures 

Details/Description: Students will complete the Unit 5 programming 

assignment from ITS 106w to an intermediate level or better. 

 

Acceptable Target: 30% of students will achieve intermediate level 

or higher on all aspects of the grading rubric for week 5 assignment 

2 

Indirect Measure (if applicable) 

Ideal Target: 50% of students will achieve intermediate level or 

higher on all aspects of the grading rubric for week 5 assignment 2 
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Implementation Plan (timeline): This outcome will be assessed 

during week 5 of the ITS 106w course during terms that the course is 

offered to students  

Key/Responsible Personnel: Faculty will grade this artifact using the 

Technology Application Grading rubric 

Use of Results N/A 

Student Learning Outcome 4: Develop, modify, and enhance network infrastructure through 

understanding of Cisco OS concepts and devices. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students will complete the Cisco CCNA exam 

number 200-120 practice exam from the Testout lab located in the 

ITS 465 course final assignment 

 

Performance Target 

50% of students will score 80% or better on the CCNA 200-120 

practice exam 

Indirect Measure (if applicable) 

Ideal Target: Students will pass with an 80% or better based on the 

rubric  

Implementation Plan (timeline): The paper/presentation will be 

completed in BIO 445 during the last week of the semester. 

Key/Responsible Personnel: Faculty teaching Bio 445L; Sushmita 

Ghosh as lead instructor 

Assessment Results Direct Measures 

Details/Description: Students will complete the Cisco CCNA exam 

number 200-120 practice exam from the Testout lab located in the 

ITS 465 course final assignment 

 

Acceptable Target: 50% of students will score 80% or better on the 

CCNA 200-120 practice exam 

Indirect Measure (if applicable) 

 

Ideal Target: 70% of students will score 80% or better on the CCNA 

200-120 practice exam 

Implementation Plan (timeline): This exam will be administered to 

students in the final week of class in the ITS 465 course. 

Key/Responsible Personnel: Faculty will proctor this exam during 

the final week of ITS 465. 

Use of Results N/A 

 

Student Learning Outcome 5: Apply knowledge of computer security, 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students will complete the CompTIA Security + 

Practice Exam from the testout lab in the CIT 344 course as part of 

the final exam of the course. 

 

Performance Target 
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 50% of students will score 80% or better on the CompTIA Security+ 

practice exam as part of their final exam in course CIT 344. 

Indirect Measure (if applicable) 

Ideal Target: 70% of students will score 80% or better on the 

CompTIA Security+ practice exam as part of their final exam in 

course CIT 344.  

Implementation Plan (timeline): This outcome will be measured 

during the final week of semesters where CIT 344 is offered. 

Key/Responsible Personnel: Faculty will proctor this exam during 

the final week of semesters where CIT 344 is offered. 

Assessment Results Direct Measures 

Details/Description: Students will complete the CompTIA Security + 

Practice Exam from the testout lab in the CIT 344 course as part of 

the final exam of the course. 

 

Acceptable Target: 50% of students will score 80% or better on the 

CompTIA Security+ practice exam as part of their final exam in 

course CIT 344. 

Indirect Measure (if applicable) 

Ideal Target: 70% of students will score 80% or better on the 

CompTIA Security+ practice exam as part of their final exam in 

course CIT 344.  

Implementation Plan (timeline): This outcome will be measured 

during the final week of semesters where CIT 344 is offered. 

Key/Responsible Personnel: Faculty will proctor this exam during 

the final week of semesters where CIT 344 is offered.. 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Organizational Management 

Report Submitted By: Teresa Miller Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The BBA Organizational Management Major prepares adult 

learners to manage critical workplace situations.  The program emphasizes practical 

application of academic constructs through applied student learning theory.  Each course is 

designed to bring the experience of the student into the learning environment.  The major 

supports Tiffin University’s mission of professional excellence and meets the business goals of 

students and employers. 

Student Learning Outcome Overview: 

1. Students will be able to apply management theory to management and practices. (Not assessed in 2016-17) 

 

2. Students will be able to critically analyze management problems and develop. (Not assessed in 2016-17) 

 

3. Students will be able to synthesize management concepts to a global environment. (Not assessed in 2016-17) 

 

4. Students will be able to evaluate and implement effective skills for group interaction. (Not assessed in 2016-

17) 

Curriculum Map: 
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Student Learning Outcome 1: 
Management theory: Students will be able to apply management 

theory to management and practices 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning Outcome 2: Management problems: Students will be able to critically analyze 

management problems and develop solutions 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 3: Synthesize management concepts: Students will be able to synthesize 

management concepts to a global environment. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Student Learning Outcome 4: Group Interaction: Students will be able to evaluate and implement 

effective skills for group interaction. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts (BA) 

Degree Program: Professional Music 

Report Submitted By: Nathan Santos Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Our mission is to graduate students who are well-prepared for 

sustainable careers in commercial music performance, production and engineering, writing and 

arranging, or other musical fields, and who exhibit a high standard of individual musicianship, 

a proficiency in multiple skills, a high level of professionalism, knowledge built on practical 

experience, an awareness of current industry trends, and the versatility to take advantage of 

varied professional opportunities as they arise. 

Student Learning Outcome Overview: 

1. Proficiency on Primary Instrument. 

 

2. Music Technology Competency 

 

3. Students will demonstrate proficiency in writing and arranging music in multiple styles for various 

ensembles. 

 

4. Students will demonstrate proficiency in analyzing musical harmony, forms, and composition 

techniques. 

 

1. Student Instruction: Professional music majors demonstrate skill in providing students instruction in 

their specific area of expertise, including the ability to diagnose weakness, as well as what steps the 

students can take to improve their performance. (Not assessed in 2016-17) 

Curriculum Map: 
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Student Learning 

Outcome 1: 

Proficiency on Primary Instrument 

Method(s) of Assessment 

Direct Measures (Required) 

The final project is the culmination of Musicianship I-V. The goal is to create 

a composition or arrangement of a selected song and orchestrate it for the big 

band format for performance. It addresses knowledge of chord voicing, 

instrument range, coupling techniques, notation clarity, and artistic creativity. 

 

Performance Target 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Professional Music faculty 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Music Technology Competency 

Method(s) of Assessment 

Direct Measures (Required) 

The goal of this assignment is to measure the students' ability to hear and 

understand the component parts of a chosen piece of music. Students are 

challenged to understand the context of the composer's music with 

consideration of style, technology, form and historical relevancy. Students are 

required to research, engage in active listening and score analyses. 

 

Performance Target 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 3: 

Students will demonstrate proficiency in writing and arranging music in 

multiple styles for various ensembles 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 
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Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

The final project is the culmination of Musicianship I-V. The goal is to create 

a composition or arrangement of a selected song and orchestrate it for the big 

band format for performance. It addresses knowledge of chord voicing, 

instrument range, coupling techniques, notation clarity, and artistic creativity. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Professional Music faculty 

Use of Results N/A 

Student Learning 

Outcome 4: 

Students will demonstrate proficiency in analyzing musical harmony, forms, 

and composition techniques 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

Details/Description: The goal of this assignment is to measure the students' 

ability to hear and understand the component parts of a chosen piece of music. 

Students are challenged to understand the context of the composer's music 

with consideration of style, technology, form and historical relevancy. Students 

are required to research, engage in active listening and score analyses. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): 

Key/Responsible Personnel: Pro Music faculty 

 

Summary of Findings: This final project is the utilizes writing and directing 

skills by which success will be the result of students confidently knowing their 

chosen musical material and how it is applied to the rhythm section 

instruments so that they may direct musicians in a professional setting. The 

project is designed to give the student an opportunity to direct musicians in a 

real setting. Effective leadership is also reflected in the directors’ technical 

abilities on each of the instruments. There may be general improvements that 

will insure that all students have a greater chance of success in the class. 
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Recommendations: 1. Schedule in personal meetings with students midway 

through the project to monitor their progress and attend to any problems 

preventing them from staying on schedule or any lack of understanding of 

material. 2. Provide students with additional technical support with notational 

software. 3. Require students to maintain journals demonstrating the quantity 

and quality of time committed to the project completion. 4. In general, I 

believe there ought to be a separate ear-training/functional piano course 

installed into the ProMusic curriculum to address individual weakness 

(address improvement) of their abilities to identify and manipulate sound 

toward greater coherency. Many skills required for this project require a 

practical knowledge of musical theory, notation, and vernacular 5. Purchase 

more instruments to be available for students to practice privately. And/or 

provide a sign-out sheet if the instruments are borrowed to track the location 

of the instrument and who is using it. 

 

Reflections/Notes: 

Use of Results N/A 

Student Learning 

Outcome 5: 

Student Instruction Professional music majors demonstrate skill in providing 

students instruction in their specific area of expertise, including the ability to 

diagnose weakness, as well as what steps the students can take to improve their 

performance. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (BA) 

Degree Program: Professional Studies 

Report Submitted By: Michelle Maus Date of Submission: Oct 1, 2015. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The Bachelor of Arts in Professional Studies is a unique field 

of study which includes diverse pedagogical approaches to learning and skill acquisition. The 

purpose of this degree is to expose students to a variety of practical skills necessary to be 

successful in the work environment of the 21st century. A degree from Tiffin University in 

Professional Studies will place you in position for managerial and leadership positions in your 

career. Classes in this field of study are designed to improve workplace skills. 

Student Learning Outcome Overview: 

1. All BA in Professional Studies students will demonstrate the ability to communicate both through oral 

and written style with clarity. (Not assessed in 2016-17) 

 

2. All BA in Professional Studies students will develop social, civic and ethical responsibilities. (Not assessed 

in 2016-17) 

 

3. All BA in Prof Studies students will create and defend a logical argument using established and 

accepted methods and techniques. (Not assessed in 2016-17) 

 

4. All BA in Professional Studies students will be able to evaluate and critically analyze information. (Not 

assessed in 2016-17) 

Curriculum Map: 
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Student Learning 

Outcome 1: 

All BA in Professional Studies students will demonstrate the ability to 

communicate both through oral and written style with clarity. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

All BA in Professional Studies students will develop social, civic and ethical 

responsibilities. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 3: 

All BA in Prof Studies students will create and defend a logical argument 

using established and accepted methods and techniques. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 
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Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 4: 

All BA in Professional Studies students will be able to evaluate and critically 

analyze information. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (SAS) 

Degree Program: Psychology 

Report Submitted By: Erin Dean Date of Submission: Sep 27, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

SCS 450 13 3.10/4 Portfolio 4 NM 

SCS 470 2 3.33/4 

Addictions 

Counseling 

Internship 

4  

SCS 470 23 3.78/4 Internship Eval 5 NM 
NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

SCS 450 3 

SCS 470 5 

 

 

Program Mission Statement: The psychology degree program within the Department of 

Behavioral and Social Sciences (DBSS) at Tiffin University provides instruction and 

experience to increase student sensitivity to and understanding of biological, social, emotional, 

and cognitive processes underlying human thoughts and actions. The program also seeks to 

instill a professional identity that demonstrates respect for diverse peoples, ideas, and cultures. 

The sub-specializations (concentrations) in the degree (Human Services, Cross-Cultural and 

International Psychology, and Addictions Counseling offer further opportunities in developing 

skills in practical orientations and working with diverse populations). The primary goal of the 

psychology degree program is to prepare students for admission into a wide variety of non-

practitioner, graduate psychology programs, and paraprofessional roles; it also teaches 

practical concepts and skills that may be applied immediately in many occupational contexts. 
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Student Learning Outcome Overview: 

Psychology Major 

1. Students will acquire knowledge of key psychological theories, issues, practices, and concepts. 

 

2. Students will integrate knowledge of ethical issues. 

 

3. Students will employ multicultural awareness, knowledge, and competence. 

 

4. Students will apply theories and practices in the helping professions. 

 

5. Students will illustrate the ability to communicate professionally through academic writing and 

presentations. (Not assessed in 2016-17) 

 

Psychology Major with concentration in Addictions Counseling (no measures specified) 

Psychology Major with concentration in Cross-Cultural and International Psychology (no measures specified) 

Psychology Major with concentration in Experimental Psychology (no measures specified) 

Psychology Major with concentration in Human Services (no measures specified) 

Curriculum Map: 
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Student Learning Outcome 1: 
Students will acquire knowledge of key psychological theories, issues, 

practices, and concepts. 

Outcome 1.1: 
Students will demonstrate knowledge of modern psychological issues 

and concepts. 

 No measures specified 

Outcome 1.2: Students will demonstrate knowledge of modern theories. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action details: Program Review: Addictions Counseling (Dr. Erin P. 

Dean) Students who complete the addictions counseling concentration 

or minor report feeling well prepared for graduate school in the social 

sciences, including, but not limited to social work, clinical mental 

health counseling, and clinical psychology. Several students obtain 

their Chemical Dependency Counselor Assistant (CDCA) license prior 

to finishing their coursework and beginning their internship. Many 

report that getting their CDCA has led to entry-level job opportunities 
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in the field of addictions counseling and has served as a necessary 

stepping stone on the path to a higher level of licensure, which can be 

obtained with more experience in the field and sitting for a licensure 

exam. Because of the current opioid epidemic in the state of Ohio and 

the country, addictions counselors are in high demand. Students who 

complete the addictions counseling program are reporting ease in 

finding jobs in the field and report feeling well prepared to enter the 

field. 

Suggestions for improvement: There is potential to integrate more 

coursework into current addictions counseling courses that focuses on 

prevention and may lead to the additional credential of prevention 

specialist. Faculty need to examine recently updated criteria and 

evaluate whether the addition of this coursework and credential is 

feasible without adding coursework or additional time for students in 

this program. Additionally, while many students obtain their CDCA, 

many do not do this as soon as they could and some students report 

confusion about how to enter the hours for their coursework. Efforts 

need to be made to encourage students to apply for their CDCA 

immediately after the completion of CSL 310 (and provide intentional 

guidance on completing the application), which is when students are 

eligible. Consideration was given to making this a requirement of CSL 

310 or even the next course in the sequence, CSL 320, however, 

because there is a fee associated with applying for this license, and 

some students may not be able to afford the fee, it may not be fair or 

feasible to make this a requirement for a course grade. This will be 

discussed and examined further to determine the best course of action. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Outcome 1.3: Students will demonstrate knowledge of modern therapeutic practices. 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: Therapeutic Practices in Psych 

Details/Description: Seniors in SCS 492 completed a project that was 

evaluated against a rubric. 

 

Performance Target 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: 

Full-time Psychology Faculty 

Assessment Results 

Direct Measures 

Details/Description: Seniors in SCS 492 completed a project that was 

evaluated against a rubric. 
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Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time Psychology Faculty 

Use of Results 

Action details: Program Review: Experimental Psychology (Dr. 

Jonathan Appel) The Experimental Psychology concentration has been 

going through program review based on the consistently low numbers 

of students who take this program. At issue is that many of the key 

courses do not go as a full class, and have to go as an Individual 

Guided Study (IGS), which may not be the best for learning outcomes. 

Also it has been discussed that Tiffin University lacks the resources for 

students to perform true experimental research (e.g. an animal or 

physiological lab). Outcomes Assessment Courses for the Experimental 

Psychology Concentration: SCS 492 Senior Seminar II (Dr. Jonathan 

Appel) What is working well: Cumulative research and assessment of 

student’s skills is done through SCS 492 Course (PSY – EXP). It is 

noteworthy that a student had completed a research thesis last year in 

that class (“Learning Efficiency and Physical Movement”) which was 

presented at two conferences (including a national psychology 

conference). Students are able and do research that is consistently 

outstanding, but overall number of students in the experimental 

psychology concentration remains low (6) Suggestions for 

improvement: DBSS Faculty are currently reviewing this program and 

debating whether or not to continue offering this concentration. A 

decision will be made before the end of the 2016-2017 academic year. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Outcome 1.4: Students will demonstrate knowledge of ethical issues. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 
Action details: Program Review: Human Services (Dr. Fang-Mei Law) 

Based on observation, the courses we have offered in the human 
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services concentration of psychology are well matched with the 

objectives of the program. The core courses we have offered through 

the human services concentration are designed to help students 

understand the human being from different aspects. Some of these 

courses include personality, lifespan development, history and systems, 

abnormal behavior, biological foundations, and social psychology. In 

addition to those, two application courses, professional practice and 

research design are intended to help students know how to implement 

the theory into the practice and how to evaluate the effectiveness of the 

strategies and system in practice. 

Once students build up the foundation of psychological knowledge 

from the above core courses, students start to take skill-based courses. 

The skill-based courses include case management, crisis intervention 

strategies, introduction to counseling, human services capstone, and 

the first internship course. Through these concentration courses, we 

have prepared our students for immediate employment in a wide 

variety of helping professions. Further, to help students have better 

skills in working with their future clients from a multicultural society, 

this program has offered multicultural related courses to enhance their 

cultural competence. Further, this program has offered several courses 

in the different specific area for students to choose from based on their 

career and professional focus. The courses range from human 

sexuality, comparative psychotherapies and therapeutic techniques, 

special topics, psychometrics, the second internship, sociology of the 

family, community sociology, sociology of gender, human, 

interpersonal and small group, and drug and society. 

With all of these classes, students are not only equipped with sound 

knowledge and skills in human services for entering the workforce in 

the helping professions but also have the firm foundation for admission 

to applied graduate study in the mental health and community service 

related fields. Many of our students share about their success in the 

workforce and in the pursuit of an advanced degree. Outcomes 

Assessment Courses for the Human Services Concentration: SCS 470 

Internship (Dr. Fang-Mei Law and Matthew Bereza) 

 

What is working well: Students have reported that they find this class 

has a very clear structure that is easy to follow. Many of them 

indicated that through their internship, they gained firsthand 

experiences in a real world setting and had the chance to test how the 

theories from the classroom apply to the practices. Through the 

internship, many students reconfirm the major they have chosen is well 

matched with their interest or vice versa. This experience helps them to 

be able to plan their career goals and path for advanced study or 

future job search. Many students indicated they have gained more job-

related and problem-solving skills and felt better prepared for the 

future than before. Internship students experience a measure of 

autonomy in the internship class as it is set up right now. They are 

responsible for finding the site and maintaining their experience. 
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However, there should be a seated component with this class, even if 

once a month to evaluate/supervise. Also, there should be a time 

allowance to let professors visit the internship site. 

Suggestions for Improvement: Streamline the application process to 

have this paid by the Great Lakes Grant; have the class meet in seated 

format once a month through the semester; standardize the hours 

requirements across psychology; and use a text book/peer reviewed 

sources as a guide in the class. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 2: Students will integrate knowledge of ethical issues. 

Outcome: 2.1 Students will demonstrate multicultural awareness, tolerance, and 

cultural competence. 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: California Brief Multicultural Comp. 

Details/Description: Students completed the CA Brief Multicultural 

Competency instrument and students in SOC 360 (3.22) scored higher 

than the students in CSL 430 (3.00). 

 

Performance Target 

Acceptable Target: 3.5/4 on the scale 

Indirect Measure (if applicable) 

Ideal Target: 4/4 on the scale 

Implementation Plan (timeline): 

Key/Responsible Personnel: Full-time psychology faculty 

Assessment Results 

Direct Measures 

Details/Description: Students completed the CA Brief Multicultural 

Competency instrument and students in SOC 360 (3.22) scored higher 

than the students in CSL 430 (3.00). 

 

Acceptable Target: 3.5/4 on the scale 

Indirect Measure (if applicable) 

Ideal Target: 4/4 on the scale 

Implementation Plan (timeline): 

Key/Responsible Personnel: Full-time psychology faculty 

Use of Results 

Action details: Program Review: Psychology Core (Dr. Jonathan 

Appel) The Department of Behavioral and Social Sciences decided last 

year (2015-16) to replace the Major Field Exam with a major course 

assessment (with holistic case studies assessments in PSY 362 

Abnormal Behavior—a core class for all Psychology majors) with data 

to be collected in Taskstream. It is unknown whether any of this data 

was collected. Per prior outcomes reports--it is still suggested that 

longer term assessment of students after they graduate might be 
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instituted in order to assess the long-term impact and success of the 

students professionally. Exit interviews for graduating seniors may 

also be a means to obtain meaningful data and should be considered, 

as well as data collected through alumni surveys. Data in this regards 

is very limited. 

Outcomes Assessment Courses: 

PSY 362 Abnormal Behavior (Affiliate Instructor Vickie Heck) What is 

working well: Abnormal Psychology involves presenting an 

understanding and awareness of abnormal behavior as it relates to 

psychopathology, DSM-V identification, ethics, psychopharmacology, 

and best practices in psychotherapy. Material is always taught with 

multicultural awareness, tolerance, and the appreciation of differences. 

What is perceived as abnormal behavior in the US might not be in an 

African country or for that matter in different regions of US. 

Teaching of the material is enhanced by professional experience as a 

practicing counselor bringing real life clinical experience, diagnosing, 

and testing to the classroom. While a textbook is assigned, lectures are 

enhanced by Power Points, testing, pop quizzes, and APA papers; 

many out-of-class documentaries are assigned to be watched which 

heightens students’ curiosity and critical analysis skill building. For 

example, Ride the Tiger; A Guide through the bi-polar brain is 

assigned before lecturing on mood disorders. Project 22 from Iraq and 

Afghanistan is assigned prior to lecturing on anxiety (PTSD) disorders. 

Additional clips of movies and other media featuring psychopathology 

are also shown at different times. 

By and large, students love to hear personal stories from their 

instructors. Tired or distracted students seem to become reengaged 

when first-hand client experiences are discussed. Discussing client 

cases provides tremendous teaching opportunity. This is a prime 

opportunity for the lecture and further discussion. Talking about cases 

conveys the message that people with psychopathology are not just 

faceless statistics with identical features, as a book or lecture can 

sometimes lead the student to believe. It also helps to humanize the 

instructor (and reminds the students that, yes, indeed, the instructor 

does work in the field). 

During the term test examples are used such as Rorschach, TAT, 

SASSI, and Personality Testing (16PF). Also, it has become very 

beneficial to introduce the students to diagnostic work using the DSM-

5. Additionally, current events are discussed as they pertain to the 

material. For example class time has been spent discussing the recent 

shootings, the aftermath of Hurricane Katrina, refugees of Syria, and 

even the possible psychopathology and treatment of popular figures in 

society. The field of abnormal psychology looks very different today 

than it did 50, 20, or even 10 years ago. Reading current articles 

allows students to stay up to date with this ever changing field. 

Suggestions for improvement: Students are placed in small groups with 

other students throughout the term, allowing them to brainstorm and 

“diagnose” a total of 12 different case studies. This is a great teaching 
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tool; however when the class sizes tend to be 40+ it becomes a 

challenge. Students are required to write 3 APA formatted papers 

using assigned topics. Despite this being a 300 level course where 

students should already be well equipped to write a quality APA style 

paper, it still seems that many discussions on expectations and grading 

are necessary in order to get students to turn in appropriate papers. 

Students may benefit from better APA writing preparation and 

expectation in earlier psychology or preparatory courses. Another 

challenge is lecturing in the St. Mary’s building on the third floor when 

the temperature is 75+ and air conditioners cannot keep up. This 

makes for a very uncomfortable and distracting learning environment 

for students and faculty. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 3: 
Students will employ multicultural awareness, knowledge, and 

competence. 

Outcome: 3.1 
The students will comprehend and demonstrate use of current theory 

and tools relating to questions in the field. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action details: Program Review: Forensic Psychology (Dr. Liz 

Athaide-Victor) Outcomes Assessment Courses for Forensic 

Psychology: FOR 105 Victimology, FOR 344 Psychology of Violence 

and Aggression, and FOR 460 Psychology and Law 

What is working well: For all courses, students are required to do a 

Major Field Project. This assignment forces students to apply what 

they’ve learned in class and create solutions for problematic issues in 

the field. These assignments work well, and create a nice learning 

experiment for students. They enjoy it and the projects are usually very 

high quality. 

Psychology and Law students must conduct original empirical research 

related to an item in this course. This gives them many choices, as the 

area is very wide. This assignment is working well, because it is an 
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opportunity to continue, but in most cases create a new research 

project, from one in SCS 300 (Research Methods). The opportunity to 

present their research at conferences remains a great outcome for this 

class and SCS 300. Suggestions for Improvement: It is always a 

challenge to keep students engaged and interested in course lectures. 

Students need the information in order to be successful in the course, 

but can’t always be counted on to complete required readings. Wanting 

to keep students interested and engaged in lectures pushes faculty to 

constantly reevaluate material and make changes. Thus, faculty have 

been working to make classes more applied in nature (actually using 

the material from class lectures and readings). Suggestions include 

creating more application based evaluations and less traditional 

‘tests’, using guest speakers to show the comparison between lectures, 

research, text readings, and real-world applications, and including 

more site visits/guest speakers. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 4: Students will apply theories and practices in the helping professions. 

Outcome 4.1: Students will demonstrate the ability to professionally communicate 

through academic writing. 

Method(s) of Assessment Direct Measures (Required) 

Measure: Student Portfolios in SCS 450 

Details/Description: Students' portfolios were evaluated on a rubric for 

the categories: Thoroughness, Evidence of Student Learning, Personal 

Introduction, and Background Information. 

 

Performance Target 

Acceptable Target: 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time Psychology Faculty 

Assessment Results Direct Measures 

Details/Description: Students' portfolios were evaluated on a rubric for 

the categories: Thoroughness, Evidence of Student Learning, Personal 

Introduction, and Background Information. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time Psychology Faculty 

Use of Results This Action is associated with the following Findings 

Findings for Student Portfolios in SCS 450 
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(Assessment Plan and Assessment Findings; Fall 2015 Assessment) 

Summary of Findings: Overall, students scored an average of 3/4 on 

the rubric measuring their portfolios. This was a bit lower than the 

faculty generally expected. 

 

Action details: SCS 450 Human Services Capstone (Dr. Fang-Mei Law 

and Dr. Matthew Bereza) What is working well: Currently, this course 

is taught as an individual guided study using an online, seven-week 

format with discussions and assignments due each week. The content of 

the course follows very well with the course learning outcome to help 

students prepare for the future. The topics of the course range from 

personal characteristics, influence, and motivation; thinking about the 

future; professionals in the field of human services; gaining and 

furthering specialized knowledge; to professional reputation and 

presentation. Students have reported that this class has a clear 

structure that is easy to follow. Students also mentioned that the 

content is very useful in helping them to prepare for the job search 

process. 

The students seem to get quite a bit from creating a portfolio. This 

gives them a tangible record of their accomplishments during their 

academic tenure. They also report that the final paper and defense of 

that paper are important. Students have an opportunity to create a 

response detailing their theoretical orientation; write a literature 

review; and defend the document in the style of graduate school. This 

gives the students a final chance to write in the American 

Psychological Association’s style. Suggestions for improvement: If this 

course is mandatory to receive their degree it should be taught in a 

seated format regardless of enrollment. By relegating this class to an 

IGS/online situation, students may feel separated from their 

university/professor in the one class before they separate from the 

university. 

 

SOC 360 Multicultural Issues in Society (Professor Nicholas Reinhard) 

 

What is working well: Running SOC 360 as a writing intensive course 

works well. It provides a conducive environment to really work with 

each of our students-- being capped at 25. This allows for more of a 

seminar type of learning environment. Additionally, we have some in-

depth writing assessment to test their knowledge and writing ability. 

We have used a variety of different textbooks and anthologies 

regarding cultural diversity. A lot of time is spend in the book selection 

process. This allows for a lot of freedom to help get the content and 

what we are sharing with our students. Some texts have been better, 

than others, of course. 

 

Suggestions for improvement: One improvement could be allowing 

students to reflect more on their personal identity: who they are, where 

they came from, how they fit into society, etc. Having a project (formal 
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writing or a power-point) could allow students to understand their 

"roots" and the formation of their worldview. 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Action details: Outcomes Assessment Courses for the Addictions 

Counseling Concentration: SCS 470 Internship: 

What is working well: Students report having valuable experiences that 

help them to prepare for their future careers. Some students have even 

been offered jobs as a result of performing well at their internships. 

Students are often able to determine if they want to continue in the field 

or choose a different career path. Many report the desire to pursue 

graduate school in their chosen field and narrow down their career 

goals as a result of completing their internship experience. 

Suggestions for improvement: Students take internship class as an 

individual guided study and thus have no interaction with other 

students who are also doing their internship in the field. It would 

provide valuable conversation, support, and self-reflection if the 

internship class was held as a traditional course. Students would be 

able to share experiences and consult with each other as well as the 

faculty member regarding questions or professional dilemmas they may 

have. Class time could be used to discuss ethical issues and dilemmas, 

research and writing skills necessary for their paper and beyond, and 

personal reflection on their experiences and growth. Others in the 

class would also benefit from vicarious learning of others’ experiences. 

CSL 430 Cultural Competence in Counseling 

What is working well: Students are exposed to important concepts such 

as White privilege, social justice, and advocacy, which are important 

to the field of counseling and multicultural competence in counseling. 

Students gain awareness of their own biases through reflective class 

activities and discussions, such as examining the different ways in 

which we are privileged, conversations about different stereotypes and 

their origins, a presentation by each person regarding their individual 

roots and cultural influences, and an examination of migroaggressions 

that are present in society. Students gain knowledge through units 

presented on various content as well as participating in at least two 

real life cultural immersion excursions where students have to interact 

with a different population or culture. Students gain skills in working 

with various cultures through in class lectures as well as role-plays 

with other students where they can practice these skills. 

Suggestions for improvement: This course used to be offered as a three 

hour night class. While this timing and format may have had a negative 

effect on the number of students who enrolled in the course, it allowed 

for more field trips, interactive role-playing in class, and guest 

speakers. Because enrollment numbers did not change significantly 
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with the time change to twice per week in the late morning, it is 

reasonable to consider changing the time to a night class again. This 

will need to be examined, of course, to see if doing so will make a 

significant impact on enrollment. Having the course in a three hour 

time slot in the evening would allow for more field trips, such as 

visiting the Islamic Center in Perrysburg, the Jewish Heritage Museum 

in Cleveland, or the African American history Museum in Detroit. 

Field trips provide students will exposure to materials and experiences 

that a text book cannot and provide an invaluable learning 

opportunity. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 5: Students will illustrate the ability to communicate professionally 

through academic writing and presentations. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

Overall, students scored an average of 3/4 on the rubric measuring 

their portfolios. This was a bit lower than the faculty generally 

expected. 

 

Action details: SCS 450 Human Services Capstone (Dr. Fang-Mei Law 

and Dr. Matthew Bereza) What is working well: Currently, this course 

is taught as an individual guided study using an online, seven-week 

format with discussions and assignments due each week. The content of 

the course follows very well with the course learning outcome to help 

students prepare for the future. The topics of the course range from 

personal characteristics, influence, and motivation; thinking about the 

future; professionals in the field of human services; gaining and 

furthering specialized knowledge; to professional reputation and 

presentation. Students have reported that this class has a clear 

structure that is easy to follow. Students also mentioned that the 

108



content is very useful in helping them to prepare for the job search 

process. 

The students seem to get quite a bit from creating a portfolio. This 

gives them a tangible record of their accomplishments during their 

academic tenure. They also report that the final paper and defense of 

that paper are important. Students have an opportunity to create a 

response detailing their theoretical orientation; write a literature 

review; and defend the document in the style of graduate school. This 

gives the students a final chance to write in the American 

Psychological Association’s style. 

Suggestions for improvement: If this course is mandatory to receive 

their degree it should be taught in a seated format regardless of 

enrollment. By relegating this class to an IGS/online situation, students 

may feel separated from their university/professor in the one class 

before they separate from the university. 

 

SOC 360 Multicultural Issues in Society (Professor Nicholas Reinhard)  

 

What is working well: Running SOC 360 as a writing intensive course 

works well. It provides a conducive environment to really work with 

each of our students-- being capped at 25. This allows for more of a 

seminar type of learning environment. Additionally, we have some in-

depth writing assessment to test their knowledge and writing ability. 

We have used a variety of different textbooks and anthologies 

regarding cultural diversity. A lot of time is spend in the book selection 

process. This allows for a lot of freedom to help get the content and 

what we are sharing with our students. Some texts have been better, 

than others, of course. 

Suggestions for improvement: One improvement could be allowing 

students to reflect more on their personal identity: who they are, where 

they came from, how they fit into society, etc. Having a project (formal 

writing or a power-point) could allow students to understand their 

"roots" and the formation of their worldview. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Behavioral and Social Sciences Faculty  

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (BA) 

Degree Program: Master of Education 

Report Submitted By: Sami Mejri Date of Submission: Oct. 2, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

EDU 615 28 3.39/4 Week 3 Assignment 1  

EDU 586 5 3.35/4 
Course Design 

Project 
1 NM 

EDU 585 79 3.51/4 
Comprehensive 

Strategic Plan 
7 NM 

EDU 536 21 3.11/4 Phil of Educ Paper 7 NM 

EDU 680 14 3.32/4 Reflective Paper 11 NM 
NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

EDU 586 2 

EDU 585 30 

EDU 536 19 

EDU 680 1 

 

 

Program Mission Statement: The Master of Education program at Tiffin University presents 

a unique field of study that is offered completely online. The program features diverse 

pedagogical approaches to learning and skill acquisition geared toward careers in higher 

education. The MEd program offers concentrations in the areas of technology management, 

higher education administration, art, communication and English 
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Student Learning Outcome Overview: 

1. Students will evaluate the research process in order to discern quality research findings for the purposes 

of application to their daily co. 

 

2. Understand and appreciate needs of diverse populations 

 

3. Understanding a variety of educational philosophies 

 

4. Understanding a variety of education psychology theories 

 

5. Students will be exposed to current trends in K-12 education. (Not assessed in 2016-17) 

 

6. Students will have an advanced understanding of education. (Not assessed in 2016-17) 

 

7. Students will know how technology is used in educational settings. (Not assessed in 2016-17) 

 

8. Students will develop leadership skills for educational settings 

 

9. Students will have an appreciation for how universities run. (Not assessed in 2016-17) 

 

10. Students will appreciate the role of the university. (Not assessed in 2016-17) 

 

11. Students will know how to teach online courses effectively. (Not assessed in 2016-17) 

 

12. Students will understand various aspects of teaching online. (Not assessed in 2016-17) 
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Curriculum Map: 
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Student Learning 

Outcome 1: 

Students will evaluate the research process in order to discern quality research findings 

for the purposes of application to their daily co 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action: Master of Education Statement from Nicole Barrett This 

Action is associated with the following Findings No supporting 

Findings have been linked to this Action. 

 

Action details: I think there are a lot of things that went well with this course, first of 

which is stronger writing skills than I have seen in past years. This is the first term in 

recent memory where every student was engaged, there were no drops, and everyone 

passed. I had only one student that disengaged, but he was very responsive to my 

outreach and buckled down to pass. I did phone calls with several students and saw 

great improvement from students that struggled in the beginning with the legal 

concepts. 

This is a challenging course and, in my opinion, some of the assignments need 

revisions or more clarification. Over the years, I have refined a Weekly Hints email 

that I send every Monday to provide additional instructions to help students 

understand the expectations and avoid common pitfalls. 

These are immensely helpful, but many students don't read them. While some hint 

emails are quite short, others are long and essential to success. Week 3 is one of the 

longer ones. In a nutshell, the assignment requires students to read the Jerry Sandusky 

assignment and write a paper that deals primarily with mandatory reporting and the 

obligations of the administration. Students that read the hints do an excellent job with 

the paper. Many of those who don't struggle immensely. They write papers detailing 

the child abuse and talking about why the abuse is wrong. Or they focus on other laws 

such as Title IX and the Clery Act. Unfortunately, students that get grossly off topic 

don't meet the assignment objectives and get a lower grade (as the Taskstream scores 

show). I've attached the Week 3 hints email that I send. My other recommendation 

would be to reduce the workload to one discussion board assignment each week. This 

would allow students to deeper explore the topic. It is the most common response I get 

to the Stop. Start. Continue. Email I send halfway through, and personally I think the 

workload exceeds the requirements for a 2 credit hour course. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Master of Education Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 
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Priority: 

 

Student Learning 

Outcome 2: 

Understand and appreciate needs of diverse populations. 

Method(s) of 

Assessment 

Direct Measures (Required) 

Details/Description: In EDU 585, students were required to compile a comprehensive 

strategic plan that, in part, addressed the enrollment and retention of students from 

diverse populations. Students had to specify in the plan how they would address 

retention issues, in particular, of students who come from various diverse 

backgrounds. 

 

Performance Target 

Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Educ faculty 

Assessment 

Results 

Direct Measures 

Details/Description: In EDU 585, students were required to compile a comprehensive 

strategic plan that, in part, addressed the enrollment and retention of students from 

diverse populations. Students had to specify in the plan how they would address 

retention issues, in particular, of students who come from various diverse 

backgrounds. 

 

Acceptable Target: Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Educ faculty 

Use of Results 

Action: Master of Education Statement by Sami Mejri 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: Restructuring the M.Ed. Program 

Part I: The core for all M.Ed. program concentrations will be reduced from 18 credit 

hours to 12 credit hours. This will allow concentrations to be structured with 18 credit 

hours of a specific discipline content area, to support students who complete the 

program to be credentialed to teach courses in community colleges and College Credit 

Plus programs in Ohio. 

Part II: The current concentrations: 1) Higher Educational Administration, 2) TESOL 

and 3) Educational Technology, have only been amended to restructure the core 

courses and the concentrations. The new curriculum sheets are attached to this 

proposal. 

Part III: Teaching English will be a new concentration in the M.Ed. program. The new 

curriculum sheet is attached to this proposal. 

Part IV: Teaching English will be a new Certificate program. The new curriculum 

sheet is attached to this proposal. 
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Part V: Teaching Communication will be a new concentration in the M.Ed. program. 

The new curriculum sheet is attached to this proposal. 

Part VI: Teaching Communication will be a new Certificate program. The new 

curriculum sheet is attached to this proposal. 

Part VII: Teaching Art will be a new concentration in the M.Ed. program. The new 

curriculum sheet is attached to this proposal. 

Part VIII: Teaching ART will be a new Certificate program. The new curriculum sheet 

is attached to this proposal. What Needs Assessment. 

In 2015, Ohio implemented the new College Credit Plus program in Ohio. Under this 

law, O.R.C. §3365, all public higher education organizations must participate in this 

program. College Credit Plus is free for all public school students who wish to attend 

a public Ohio university or college. College Credit Plus requires college enrollment 

during high school for those high school students, Grades 7 – 12, who meet the college 

admission requirements. College credit is transcripted upon student’s successful 

completion of the course. 

The data regarding the payment and credit hours paid by the State of Ohio is located 

at this website. 

http://webapp2.ode.state.oh.us/school_finance/data/2017/CCP/f2017_ccp_college.asp. 

The Higher Learning Commission requires that instructors teaching dual enrollment 

courses have the same credentials and qualifications as faculty on the campus and 

must thus meet the following Ohio Board of Higher Education faculty qualifications 

for any high school teacher who applies to teach a college credit plus program: 

Faculty members teaching general education courses must hold a master’s degree in 

the discipline or a master’s degree and a cohesive set of at least 18 semester credit 

hours of graduate coursework relevant to the discipline. Individuals who are making 

substantial progress toward meeting the faculty credentialing requirements and who 

are mentored by a faculty member who does meet the minimum credentialing 

requirements may serve as instructors while enrolled in a program to meet 

credentialing requirements. Examples of such individuals include graduate teaching 

assistants (GTAs), adjunct faculty members and dual enrollment faculty members. 

Due to the numbers of high school students in the College Credit Plus programs, 

community colleges and high schools are facing issues with staffing faculty adequately 

credentialed to take these courses. For example, Marion Technical College 

communicated that for the 2016-2017 AY, it enrolled more than 1,000 students in CCP 

courses, and did not have credentialed faculty to teach these courses. 

The M.Ed. is a preferred degree for high school teachers. Therefore, by adding only 

four (4) courses, and by using already constructed online courses, Tiffin University 

will be able to offer a graduate degree and/or credit bearing certificate, to high school 

teachers seeking to be credentialed to teach Art, English and Communication in 

College Credit Plus programs. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Master of Education Faculty Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning 

Outcome 3: 

Understanding a variety of educational philosophies. 
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Method(s) of 

Assessment 

Direct Measures (Required) 

Details/Description: In EDU 536, students were assigned a personal philosophy of 

education paper. In the paper, they were to delineate various educational 

philosophies, as well as their place in the history of education. Students were required 

to identify which philosophies resonated most with them, why, and how they would 

incorporate those philosophies into educational practice. 

 

Performance Target 

Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Educ faculty 

Assessment 

Results 

Direct Measures 

Details/Description: In EDU 536, students were assigned a personal philosophy of 

education paper. In the paper, they were to delineate various educational 

philosophies, as well as their place in the history of education. Students were required 

to identify which philosophies resonated most with them, why, and how they would 

incorporate those philosophies into educational practice. 

 

Acceptable Target: Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Educ faculty 

Use of Results N/A 

Student Learning 

Outcome 4: 

Understanding a variety of education psychology theories 

Method(s) of 

Assessment 

Direct Measures (Required) 

Details/Description: EDU 615 (Ethical and Legal Issues in Education)  

 

Performance Target 

Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Educ faculty 

Assessment 

Results 

Direct Measures 

Details/Description: EDU 615 (Ethical and Legal Issues in Education)  

 

Acceptable Target: Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Educ faculty 

Use of Results N/A 
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Student Learning 

Outcome 5: 

Students will be exposed to current trends in K-12 education. 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 6: 

Students will have an advanced understanding of education. 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 7: 

Students will know how technology is used in educational settings 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 
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N/A 

Use of Results N/A 

Student Learning 

Outcome 8: 

Students will develop leadership skills for educational settings. 

Method(s) of 

Assessment 

Direct Measures (Required) 

Details/Description: In EDU 552, students were required to complete a personal 

leadership development plan. In the plan, they were to delineate their personal 

philosophy on leadership and student learning in K-12 education. Students were 

assessed on their understanding and command of leadership theory and practice. 

 

Performance Target 

Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Edu faculty 

Assessment 

Results 

Direct Measures 

Details/Description: In EDU 552, students were required to complete a personal 

leadership development plan. In the plan, they were to delineate their personal 

philosophy on leadership and student learning in K-12 education. Students were 

assessed on their understanding and command of leadership theory and practice. 

 

Acceptable Target: Collective average of 75% 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 80% 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Edu faculty 

Use of Results N/A 

Student Learning 

Outcome 9: 

Students will have an appreciation for how universities run 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 10: 

Students will appreciate the role of the university. 
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Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 11: 

Students will know how to teach online courses effectively. 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 12: 

Students will understand various aspects of teaching online. 

Method(s) of 

Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment 

Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Overall Summary 

of Assessment 

Action: Master of Education Statement from Nicole Barrett 

 

Action details: I think there are a lot of things that went well with this course, first of 

which is stronger writing skills than I have seen in past years. This is the first term in 

recent memory where every student was engaged, there were no drops, and everyone 

passed. I had only one student that disengaged, but he was very responsive to my 

outreach and buckled down to pass. I did phone calls with several students and saw 

great improvement from students that struggled in the beginning with the legal 

concepts. 

This is a challenging course and, in my opinion, some of the assignments need 

revisions or more clarification. Over the years, I have refined a Weekly Hints email 

that I send every Monday to provide additional instructions to help students 

understand the expectations and avoid common pitfalls. 

These are immensely helpful, but many students don't read them. While some hint 

emails are quite short, others are long and essential to success. Week 3 is one of the 

longer ones. In a nutshell, the assignment requires students to read the Jerry Sandusky 

assignment and write a paper that deals primarily with mandatory reporting and the 

obligations of the administration. Students that read the hints do an excellent job with 

the paper. Many of those who don't struggle immensely. They write papers detailing 

the child abuse and talking about why the abuse is wrong. Or they focus on other laws 

such as Title IX and the Clery Act. Unfortunately, students that get grossly off topic 

don't meet the assignment objectives and get a lower grade (as the Taskstream scores 

show). I've attached the Week 3 hints email that I send. My other recommendation 

would be to reduce the workload to one discussion board assignment each week. This 

would allow students to deeper explore the topic. It is the most common response I get 

to the Stop. Start. Continue. Email I send halfway through, and personally I think the 

workload exceeds the requirements for a 2 credit hour course. 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (BA) 

Degree Program: Master of Humanities 

Report Submitted By: Sami Mejri Date of Submission: Oct. 5, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses Assessed Number of 

Students 

Average Rubric 

Score 

Assessment Tool Outcome 

Assessed 

Match with 

AMS 

HUM 681 9 3.54/4 Comprehensive 

Exam 

4 NM 

HUM 510 10 3.68/4 Paper 1  
NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

HUM 681 6 

 

 

Program Mission Statement: The Masters of Humanities program provides a rigorous 

graduate-level education in an online environment in order to promote critical thinking, clear 

communication, and the exploration of creative and conceptual expressions of the human 

condition through the study of art, literature, film, and communication. 

Student Learning Outcome Overview: 

1. Professional Communication: Students demonstrate the ability to communicate in an effective and 

professional manner within the Humanities discipline. 

 

2. Digital Literacy: Student are expected to use library and digital resources to conduct research 

appropriately. Students will master "new media," including the latest Microsoft applications, social 

media, and software used for research purposes. (Students will effectively navigate digital platforms to 

achieve success in both course communication and in carrying out/completing academic tasks. This 

includes everything from professional email and group discussion etiquette to accessing research 

databases and other resources.) 

 

3. Critical and Analytical Thinking: Students will demonstrate levels of critical inquiry and analytical 

thinking that are appropriate for graduate study in the Humanities. 

 

4. Synthesis of Knowledge in the Humanities: Students will demonstrate that they know and understand the 

basics of their particular discipline within the Humanities. They will be able to function at the highest 

levels of Bloom's Taxonomy (i.e. synthesis, analysis, and evaluation) within their particular sub-

discipline in the Humanities. (Students will learn to create coherent, useful synthesis of knowledge from 

different domains by demonstrating familiarity with and knowledge of the fields contained within the 

Humanities.) 

 

5. Research in Humanities: Students will identify research questions and problems and engage in seeking 

answers and options. Students will effectively seek and locate resources to analyze, evaluate, and 

synthesize into academic artifacts that extend conversations within Humanities studies. 
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6. Scholarly Writing: Students will demonstrate the ability to write clearly and professionally and at a level 

appropriate for graduate students. (Not assessed in 2016-17) 

Curriculum Map: 

 
 

Student Learning Outcome 1: 
Professional Communication: Students will demonstrate the 

ability to communicate clearly and professionally. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Student Learning Outcome 

2: 

Digital Literacy: Students will effectively navigate digital platforms to 

achieve success in both course communication and in carrying 

out/completing academic tasks. This includes everything from 

professional email and group discussion etiquette to accessing research 

databases and other resources. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Faculty will assess student scholarly writing in 

HUM 510. Research paper. 

 

Performance Target 

Collective average score at least a 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average score at least a 3.5/4 on the rubric.  

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: HUM 510 faculty 

Assessment Results 

Direct Measures 

Details/Description: Faculty will assess student scholarly writing in 

HUM 510. Research paper. 

 

Acceptable Target: Collective average score at least a 3/4 on the rubric. 

 

Indirect Measure (if applicable) 

Ideal Target: Collective average score at least a 3.5/4 on the rubric.  

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: HUM 510 faculty 

Use of Results N/A 

Student Learning Outcome 

3: 

Critical and Analytical Thinking: Students will demonstrate levels of 

critical inquiry and analytical thinking that are appropriate for graduate 

study in the Humanities. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students in HUM 510 will be given various papers 

and other writing assignments in which they will demonstrate 

appropriate critical and analytical thinking. Students' work will be 

evaluated on a 4-point rubric.  

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MH faculty 

Assessment Results Direct Measures 

Details/Description: Students in HUM 510 will be given various papers 

and other writing assignments in which they will demonstrate 

appropriate critical and analytical thinking. Students' work will be 

evaluated on a 4-point rubric.  

 

Acceptable Target: Collective average of 3/4 on the rubric 
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Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MH faculty 

Use of Results N/A 

Student Learning Outcome 

4: 

Synthesis of Knowledge in the Humanities Students will learn to create 

coherent, useful synthesis of knowledge from different domains by 

demonstrating familiarity with and knowledge of the fields contained 

within the Humanities. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 

5: 

Research in Humanities: Students will identify research questions and 

problems and engage in seeking answers and options. Students will 

effectively seek and locate resources to analyze, evaluate, and synthesize 

into academic artifacts that extend conversations within Humanities 

studies. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students in HUM 680 will be required to do 

research in Humanities in which their work will be evaluated on the 

rubric. 

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MH faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in HUM 680 will be required to do 

research in Humanities in which their work will be evaluated on the 

rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MH faculty 

125



Use of Results N/A 

Student Learning Outcome 

6: 

Scholarly Writing: Students will demonstrate the ability to write clearly 

and professionally and at a level appropriate for graduate students. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students in HUM 680 will be required to engage in 

scholarly writing in tandem with research they will do. 

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: HUM 680 faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in HUM 680 will be required to engage in 

scholarly writing in tandem with research they will do. 

 

Acceptable Target: Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: HUM 680 faculty 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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2016 – 17 School of Business (SOB) Program Assessment 

(Dean Terry Sullivan) 

School of Business Mission Statement 

To prepare our students for leadership positions which emphasize ethics, interpersonal 

communication, technical, analytical and critical thinking competencies needed by organizations in a 

global environment. 

Program Rationale/Purpose Statement 

Given the professional focus of the School of Business mission, the rationale behind every 

program must be to improve the students’ skills in areas that lead to enhancement of their ability to gain 

professional employment.  The School, through its use of the core curriculum of the School of Business 

undergraduate programs, ensures that each student masters the basic, yet essentials fundamentals of 

business knowledge and skills required to succeed in today’s business world. The School focuses on 

developing students with holistic capabilities, including strategic, qualitative and quantitative aspects. 

Experiential Learning & Commitment to Community 

The following are some examples of experiential learning opportunities that students partook in 

this past Academic Year.  The Business Club, along with the School of Business, held the 6th Annual 

Business Summit on Wednesday March 29, 2017.  The Summit started out with an Executive Panel made 

up of Chrissy Kisseberth Director of Accounting at Rowmark, Jeff Neal VP of Marketing at Kalmbach 

Feeds and Jon Snyder VP at Neuros Medical.  Students had the opportunity to ask questions of the 

panelist concerning the keys to being a good leader.  In addition, they had the chance to gain insight into 

the do’s and the don’ts when interviewing for a job.  The Executive Panel was followed up with breakout 

sessions.  The eight breakout sessions include a wide variety of industry, talent and sectors.  Student’s had 

the opportunity to gain valuable insight into numerous professions.  It was also an opportunity for 

students to network with professionals in their areas of interest.  Next up was lunch and the keynote 
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speaker, Michal Lorenc.  Mike is a 13-year veteran of Google and has held multiple leadership roles on 

the revenue generating side of the business. He’s currently heading up Google’s Ticketing & Live Events 

Group where he oversees Sales and Account Services Team responsible for fostering strategic 

relationships with key partners in Sports, Family Entertainment, Music and Ticketing Industries. A 

seasoned industry veteran, Mike worked on a variety of strategic initiatives in marketing, business 

development and sales capabilities in North America and Europe, including establishing Google’s 

presence in his native Poland, helping build out Google offices in Ann Arbor, MI, and building out Mid-

Market Sales team for Google Canada. 

The day concluded with a career fair with over 25 companies being represented.  This was a great 

chance for students to learn about internship and career opening with various employers in the area.  The 

feedback from the students and business leaders was extremely positive and we look forward to holding 

the event again next year.  In addition to the Business Summit, the Business Club held a dress for success 

and etiquette event in February.  

Students have also had numerous experiential learning opportunities while being able to give 

back to the local community.   Professor Kellie McGilvray and her Marketing classes have been working 

this Spring Semester with the following eight entities:  Tom Rodgers Flowers, Hempy Water, Crystal 

Hawkes, Gem Yoga, Red Raven art and tattoo gallery, FroZone, TU Marketing Department and 

ReMax.  The classes are composing advertising campaigns which will be presented to the leaders of these 

organizations during final exam week.  

Three students, along with Professor George Miller and Dean Sullivan, are currently working 

with the Humane Society of Seneca County to update/create a Web site. The students initially met with 

the humane society board of directors to get direction for the project. They have since met several other 

times with the board to receive feedback on the project. The students should be finishing up this project in 

May. 
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For the first time, three students from the Business School, with Professor Mucahit Kochan 

serving as their advisor, participated in the Peoples Bank Case Competition held on February 10th and 11th 

in Marietta, Ohio.  The case competition provided these students the opportunity to compete with peers in 

providing solutions to real world business scenarios.  In addition, as part of the event, the students 

attended a networking and recruiting event with business leaders.  Although the students did not win the 

competition, Peoples Bank was so impressed with one of the students representing Tiffin University that 

they invited him to apply for a position with their organization.  The student was subsequently hired by 

Peoples Bank to be part of their leadership program. 

Professor Kochan also incorporated the following experiential learning activities into his Spring 

courses.  In ACC201, the students were assigned a project that tests their ability to analyze the 

information presented in financial statements. They were expected to summarize the most significant risk 

factors found in the 10-K filings and calculate five key financial ratios. Each student had to evaluate the 

financial trend of his or her assigned company.  In FIN 301, each student was given 100,000 virtual 

dollars to invest in the Virtual Stock Exchange. The purpose of using Virtual Stock Exchange was to 

enhance students’ understanding of trading process and portfolio management basics. The virtual stock 

exchange environment provided students an opportunity to apply their theoretical knowledge to a real-

world application. At the end of the trading period, they were expected to explain the trading experience 

in the context of risk, return, diversification, and market efficiency concepts covered in the class. 

Students in Dr. Bonnie Tiell's Sports Marketing course worked virtually with students enrolled in 

a sports marketing class at a small private university in Florida this spring on a group project. The project 

required developing a website to feature a plan to re-locate and re-brand a professional sport franchise in 

the WNBA or MLS. Students in Dr. Tiell's and Dr. Foster's Sports and Business Marketing classes also 

participated in the Cleveland Indians Ticket Sales project for the 5th year. A TU alumni with the Indians 

organization visited students on campus to kick off the program in January and listen to group 

presentations on sales strategies in April.  In February thirty two TU students joined students from four 
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other colleges for a tour, sales workshop, and career panel at Progressive Field in Cleveland.  For the 

second time, a TU student threw out the first pitch after winning the competition. Mary Boyden from Dr. 

Foster's class will receive an interview with the Indians' organization.  

Students in Professor Kristina Collins Supply Chain Management classes have taken field trips to 

the following companies:  Jeep Toledo, Ohio Logistics, Best Buy Distribution Center, Columbus 

Rickenbacker airport, CSX Rail terminal Columbus, National Machinery, Toledo Molding & Die, 

Ballreichs, Mercy Hospital, Toledo Port Authority.  Following their visits to these companies, students 

were asked to provide an analysis of these companies. 

Dr. Lisa Kahle-Piasecki’s Training and Development class had a consulting project with Cooper 

Tire, developing training for managers on Emotional Intelligence and Conflict Resolution. One of the 

students in this class, as a result of their work on the class project, obtained an internship this upcoming 

summer working for Cooper Tire’s Serbian Plant.  

Internship Update: 

We have streamlined the internship process and have continued to make things easier and more 

efficient for the student. We are using one application for all three schools, and have updated the 

evaluation form to use for OA purposes.  We created a video for students to watch for clarity with the 

process and our next endeavor is to try to get part or all of the application process in an electronic format.   

Moving Forward: 

Moving forward, the faculty in the School of Business are working on new student certifications.  

Beginning the fall of 2017, marketing students will have the opportunity to join the American Marketing 

Association.  As part of their membership, students will have the opportunity to become certified in 

several areas of the discipline.  In addition, next fall, double majors in accounting and finance will be 

encouraged to take the CMA exam.  The School of Business has also started work to become a Microsoft 

Certified Training Site.  We are hoping to begin some Microsoft certification by the fall of 2017. Finally, 
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the School of Business has submitted a proposal for a Finance Lab.  As part of this Finance Lab, students 

will have the opportunity to become certified on the Bloomberg Trading Terminal.  These are just a few 

examples of certifications our students will have the opportunity to earn moving forward.  We believe that 

these certifications will serve as real differentiators for our students as they look to enter the workplace. 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOB) 

Degree Program: Accounting (BBA) 

Report Submitted By: Diego Hernandez Date of Submission: Sep. 7, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses Assessed Number of 

Students 

Average Rubric 

Score 

Assessment Tool Outcome 

Assessed 

Match with 

AMS 

ACC 313 65 3.12/4 Order Cost System 5 NM 

ACC 314 6 3.50/4 In-Class Activity 5  

ACC 210 56 3.08/4 Accounting 

Worksheet Project 

3 NM 

NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

ACC 313 25 

ACC 210 45 

 

 

Program Mission Statement: The objective of the Tiffin University Accounting major is to 

prepare students to enter the profession of accounting as knowledgeable participants who are 

able to make meaningful contributions to an organization. This objective will be accomplished 

by providing a course of study that includes financial accounting, cost accounting, accounting 

information systems, taxation, and auditing. The classroom experience will blend theory and 

practical applications. 

Student Learning Outcome Overview: 

1. Students will demonstrate professional written presentation skills. 

 

2. Students will demonstrate professional oral presentation skills. 

 

3. Graduates will demonstrate knowledge of an accounting information system. 

 

4. Broaden and deepen student knowledge of the federal individual income tax system. 

 

5. Students will demonstrate knowledge of costing systems and decision making techniques. 
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Curriculum Map: 

 

Student Learning Outcome 1: Students will demonstrate professional written presentation skills. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students are required to produce a written 

assignment that shows they're able to write effectively in the 

accounting discipline. A minimum of 85% of students in ACC 304 

will achieve at least a 3/4 on their last written assignment. 

 

Performance Target 

3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting faculty 

Assessment Results 

Direct Measures 

Details/Description: Students are required to produce a written 

assignment that shows they're able to write effectively in the 

accounting discipline. A minimum of 85% of students in ACC 304 

will achieve at least a 3/4 on their last written assignment. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting faculty 

Use of Results N/A 
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Student Learning Outcome 2: Students will demonstrate professional oral presentation skills. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students in ACC 404 engaged in a project in 

which they had to best articulate their knowledge of the subject. 

Students' work was evaluated on a rubric that measured their 

command of this skill. A minimum of 85% of students in ACC 404 

will achieve at least a 3/4 (rubric score) on a target class 

presentation. 

 

Performance Target 

3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in ACC 404 engaged in a project in 

which they had to best articulate their knowledge of the subject. 

Students' work was evaluated on a rubric that measured their 

command of this skill. A minimum of 85% of students in ACC 404 

will achieve at least a 3/4 (rubric score) on a target class 

presentation. 

 

Acceptable Target: 3/4 on the rubric 

 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting faculty 

Use of Results N/A 

Student Learning Outcome 3: 
Graduates will demonstrate knowledge of an accounting information 

system. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students in ACC 403 were engaged in an in-

class assignment in which they were asked to apply generally 

accepted accounting principles in accordance with a ledger. A 

minimum of 85% of students in ACC 403 will achieve at least a 3/4 

(scoring rubric) on an accounting system simulation. 

 

Performance Target 

3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting Faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in ACC 403 were engaged in an in-

class assignment in which they were asked to apply generally 
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accepted accounting principles in accordance with a ledger. A 

minimum of 85% of students in ACC 403 will achieve at least a 3/4 

(scoring rubric) on an accounting system simulation. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting Faculty 

Use of Results 

Action details: The instructing activities and methods used for this 

Accounting course is based on visual and kinesthetic teaching. The 

education activity is possible in the accounting course through the 

textbook that comes with interactive software (Connect) that assists 

the students to accomplish discussion questions, assignments, 

quizzes and tests. What worked well in your course this term? 

• Multiple attempts in assignments: Students have unlimited 

opportunities while they are working on their assignments. Like their 

personal coach, interactive questions motivate the students to finish 

their work and to be successful. 

• Check my work: Connect allows the students to build upon their 

previous work. Students will edit and add to their earlier attempts. 

This educational tool makes students feel more confident in 

discussions, assignments, quizzes and tests. 

• Students study only what they need to learn: The textbook and the 

lab environment indicates to the students what topics need to be 

reviewed in order to assist them in response to the assignments, 

quizzes, and test questions. It gives them the most-needed study 

materials to study efficiently. It helps students learn lessons faster, 

understand difficult concepts and get better grades. 

• Less time grading and more time on discussions: With the Connect 

lab, instructors do not have to grade assignments, quizzes, and tests. 

It allows, for instructors, more time to expand on discussion 

questions with the students and to respond to questions when the 

time is short. 

• Immediately feedback: With immediate feedback, students can 

continue working on their assignments and improve them. 

• Study on the go: The students have the freedom to study whenever 

and wherever. It is easy to answer questions for our students while 

they are having lunch, traveling or any place where students can use 

a smartphone. This adaptive learning technology is available on the 

iPhone, iPad, iPod Touch and all Android devices. 

• No passing the course – enjoy the course: Like in the math courses, 

in the accounting courses the students are worried about just 

passing the course, but not terribly concerned with the learning 

aspect of the course. One of the strategies with these accounting 

courses is that students can enjoy and learn accounting at the same 

time. With the lab environment, students are more confident with 
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building knowledge and a true understanding of the materials; no 

guessing, no frustration. 

• Same book for three courses (ACC 201, ACC 210 and ACC 228). 

This is a great strategy for instructors and students. Instructors are 

familiar with the book, and it will be easy to teach any course in 

both the lower and the upper levels. For the student, in ACC 201 

he/she will become familiar with the textbook and the Lab software 

(Connect). In addition, it is a great deal for the student to have one 

book for three courses: one in the accounting major and two courses 

in the business major. What did not work as well in the course this 

term? 

• The technology used in this Lab may bother/frustrate some 

students, mainly the students in the first course, ACC 201 when the 

student is not familiar with the software. 

• When the Connect portal is down, students will get stuck and have 

to delay their work in Connect 

• Because the students have a frame of time to do their assignments, 

sometimes this advantage promotes procrastination in the students’ 

work. Students could become too confident with doing the work later 

because they have a window of opportunity. 

• If the students do not engage from the first week, it is likely that the 

students will succeed building the financial plan. 

What would you change about the course if you were to teach it 

again in the future? I do not change anything for the course. I will 

add more directions for students on how to use the software in order 

to make sure students will not have issues at the beginning of the 

course and will be able to move forward completing assignments 

and quizzes during the first weeks. Also, I will create practice 

assignments similar to the homework, in this case, students can 

prepare better for the homework. Finally, I will remove one of the 

discussions and leave the course with one discussion per week. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Accounting faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 4: Broaden and deepen student knowledge of the federal individual 

income tax system. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students will demonstrate competence in 

preparing tax returns. A minimum of 85% of students in ACC 304 

will score at least a 3/4 (scoring rubric) on a completed tax return. 

 

Performance Target 

3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 
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Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting Faculty 

Assessment Results Direct Measures 

Details/Description: Students will demonstrate competence in 

preparing tax returns. A minimum of 85% of students in ACC 304 

will score at least a 3/4 (scoring rubric) on a completed tax return. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting Faculty 

Use of Results N/A 

Student Learning Outcome 5: Students will demonstrate knowledge of costing systems and 

decision making techniques. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students in ACC 313 were given an assignment 

in which they were asked to utilize cost data to make an accounting 

decision. A minimum of 85% of ACC 313 students will score at least 

a 3/4 (scoring rubric) on an order cost system project.  

 

Performance Target 

3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting Faculty 

Assessment Results Direct Measures 

Details/Description: Students in ACC 313 were given an assignment 

in which they were asked to utilize cost data to make an accounting 

decision. A minimum of 85% of ACC 313 students will score at least 

a 3/4 (scoring rubric) on an order cost system project. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Accounting Faculty 

Use of Results Action details: ACC 313 is a critical course in the accounting 

sequence. The faculty will continue to update the sections that focus 

on costing. For the most part, the short-term analyses are well 

understood, but students have not been as strong on the long-term 

analyses. More and different instruction will be provided in this area 

in ACC 313, as well as other 300- and 400-level accounting courses. 

 

Implementation Plan (timeline): Fall 2016 Key/Responsible 

Personnel: Accounting faculty 

Measures: Budget approval required? (describe): 

138



Budget request amount: $0.00 

Priority: 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Computer and Information Systems (BBA) 

Report Submitted By: George Miller Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

CIS 312 78 3.36/4 Case Study 4 NM 

CIS 315 51 3.00/4 Final Project 4  

CIS 212 23 3.07/4 Final Case 2  
NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

CIS 312 77 

 

 

Program Mission Statement: The Computer and Information Systems (CIS) degree is 

designed with 5 intentions. The first (1) is to prepare students with the technical skills 

necessary to plan, install, manage and support information and communication technologies. 

(S, H, D). The second (2) is to provide the student with the management skills necessary to 

create, share, use, and store information within business organizations. (S, D, P) Additionally, 

(3) this degree prepares students to use and support users of integrated business applications 

including programming, database development and administration, and provides the set of 

understandings and competencies necessary to understand business management. Graduates, 

who so desire, will be able to assume technical support roles in organizations in areas such as 

application development, web, database and network administration. (U, S, H) Furthermore, 

(4) the degree requires the development of sound work habits, the ability to think analytically 

and critically, the development of planning practices and communication skills. This graduate 

should be able to distinguish the types, forms and usage of information in the various functions 

and levels of business. (D, U, P) Finally, (5) graduates should be able to determine appropriate 

software usage, the professional codes of conduct and ethical issues surrounding the 

development and use of information technology. (S,P) 
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Student Learning Outcome Overview: 

Computer and Information Systems Major 

1. Students will create an appropriate plan for an information system based on a case scenario. (Not assessed 

in 2016-17) 

 

2. Students will demonstrate an understanding of management and support issues in information systems. 

 

3. Students will demonstrate comprehension of knowledge management practices. 

 

4. Students will be proficient users of applications. (Not assessed in 2016-17) 

 

5. Students will apply problem skills in order to communicate solutions to support users. (Not assessed in 2016-

17) 

 

6. Students will apply ethical codes of conduct. (Not assessed in 2016-17) 

 

7. Students will demonstrate the ability to professionally communicate through writing. (Not assessed in 2016-

17) 

 

8. Students will demonstrate the ability to professionally communicate orally. (Not assessed in 2016-17) 

 

Computer and Information Systems Major with concentration in Application Specialist (no measures specified) 

Computer and Information Systems Major with concentration in Software Development (no measures specified) 

Computer and Information Systems Major with concentration in System and Network Support (no measures 

specified) 
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Curriculum Map: 
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Student Learning 

Outcome 1: 

Students will demonstrate professional written presentation skills. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Students will demonstrate an understanding of management and support issues 

in information systems. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: 80% of CIS 312 students will score a 3 or better (rubric) 

on their final research projects. 

 

Performance Target 

80% 

Indirect Measure (if applicable) 

Ideal Target: 90% 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time CIS faculty 

Assessment Results 

Direct Measures 

Details/Description: 80% of CIS 312 students will score a 3 or better (rubric) 

on their final research projects. 

 

Acceptable Target: 80% 

Indirect Measure (if applicable) 

Ideal Target: 90% 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time CIS faculty 

 

Findings for CIS 361 Lab Exercise 

Summary of Findings: Projects worked well during this class, but the 

teamwork didn't. 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement: 

Approaching 

Recommendations: More group projects have been implemented to get better 

team work out of the students. 

Reflections/Notes: 
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Use of Results N/A 

Student Learning 

Outcome 3: 

Students will demonstrate comprehension of knowledge management 

practices. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: 80% of CIS 312 students will score a 3 or better (rubric) 

on their final research projects. 

 

Performance Target 

80% 

Indirect Measure (if applicable) 

Ideal Target: 90% 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time CIS faculty 

Assessment Results 

Direct Measures 

Details/Description: 80% of CIS 312 students will score a 3 or better (rubric) 

on their final research projects. 

 

Acceptable Target: 80%  

Indirect Measure (if applicable) 

Ideal Target: 90% 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full-time CIS faculty 

Use of Results N/A 

Student Learning 

Outcome 4: 

Students will be proficient users of applications. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 5: 

Students will apply problem skills in order to communicate solutions to 

support users. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 
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Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 6: 

Students will apply ethical codes of conduct. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results  

Student Learning 

Outcome 7: 

Students will demonstrate the ability to professionally communicate through 

writing. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 8: 

Students will demonstrate the ability to professionally communicate orally. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 
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N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Digital Innovation & Design (BBA) 

Report Submitted By: Diego Hernandez. Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Digital design is not just about looks. It is about how it makes 

you feel, if it inspires, if it calls for action and, if it works. TU’s digital innovation and design 

program is a pioneering STEAM degree, which blends the arts, technology and business. 

Major courses are taught by art and computer information systems faculty in the lab and the 

studio, and will match your design talents to people’s needs and that will create a successful 

business strategy. 

Student Learning Outcome Overview: 

No outcome sets attached. 

Curriculum Map: 

There are no curriculum maps. 

Student Learning Outcome 1: N/A 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Finance (BBA) 

Report Submitted By: Diego Hernandez Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Tiffin University's Finance Major strives to achieve three 

objectives. The first is to make students aware of the role of Finance in the modern non-

financial corporation, the banking sector and the investment community. The second objective 

is to broaden student horizons with respect to what a finance major prepares the student for 

and to enlighten students as to the many and varied careers available to the finance 

professional. Finally, the third objective is to ensure that students are well grounded in the 

basic tools and concepts that are universally employed by the finance professional. 

Student Learning Outcome Overview: 

1. Analytical Skills Ensure that students are exposed to coursework that requires analytical skills. 

 

2. Financial Markets Ensure that students develop understanding of how financial markets work. 

 

3. Negotiable Instruments Ensure that students develop an understanding of negotiable instruments and the 

role these instruments play in facilitating transactions in the market place. 

 

4. Functioning of Financial Markets Ensure that students understand how markets function and apply this 

theory to real world decision making. 

 

5. Constrained Optimization Ensure students develop an understanding of constrained optimization, 

marginal analysis, and statistical techniques used in the management profession. 
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Curriculum Map: 
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Student Learning Outcome 

1: 

Analytical Skills: Ensure that students are exposed to coursework that 

requires analytical skills. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Finance students will be exposed to sufficient 

quantitative techniques relevant to finance work. 

 

Performance Target 

30% of the course exams in FIN 314, 421, and 426 require the use of 

quantitative techniques. 

Indirect Measure (if applicable) 

Ideal Target: 40% of the course exams in FIN 314, 421, and 426 require 

the use of quantitative techniques. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Assessment Results 

Direct Measures 

Details/Description: Finance students will be exposed to sufficient 

quantitative techniques relevant to finance work. 

 

Acceptable Target: 30% of the course exams in FIN 314, 421, and 426 

require the use of quantitative techniques. 

 

Indirect Measure (if applicable) 

Ideal Target: 40% of the course exams in FIN 314, 421, and 426 require 

the use of quantitative techniques. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Use of Results 

Action: Market Function and Decision-Making 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: During the 2016 Fall Semester there were no OA course 

assessments conducted for the undergraduate Finance Program, however, 

the Finance Faculty did meet to discuss what was working well and what 

needs to be improved. Both course assessments for the undergraduate 

Finance Program will be completed during the 2017 Spring Semester. At 

the end of the 2017 Spring Semester, these assessments will be reviewed. 

What is working well: For the first time ever, Finance students will have 

the opportunity to compete in a case competition. This upcoming 2017 

Spring Semester, a number of students will be competing in the People’s 

Bank Case Competition to be held in Marietta Ohio. Students will be 

competing against students from as many as twenty other schools from 

around the state and beyond. This opportunity will allow our students to 

see how their finance skills stack up against students with a similar 

interest. In addition, during the 2016 Fall Semester, the Finance Faculty 

worked with the CFA Society of Dayton, on behalf of a Tiffin University 

Finance student, and were able to secure one of the seven CFA 

Scholarships awarded by the Dayton Chapter. This Scholarship will allow 
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the student to take the Level 1 CFA exam while only having to pay $250.00 

out of their own pocket. 

 

Suggestions for Improvement: In speaking with recent graduates of the 

Finance Program, we have learned that the one area that our students do 

not feel well prepared, as they enter the workforce, is in their excel skills. 

With this in mind, there have been discussions with the CIS/CIT Faculty 

concerning what can be done to better prepare our students in their 

understanding and application of Excel. As a result of these discussions, 

moving forward more time will be dedicated to Excel skills in the current 

CIS 111 Information Systems & Applications course which is required of 

all students at the University. In addition, the Finance faculty are 

reviewing all current finance courses to see where student excel skills can 

be re-enforced and enhanced. It was hoped that by the start of the 2016 

Fall Semester that a Bloomberg Terminal would be installed at Tiffin 

University. This terminal would enhance the opportunities for the students 

to engage in data research and analysis. In addition, students would have 

the opportunity to enhance their skill set but earning up to two Bloomberg 

Certifications. Although the Bloomberg Terminal has not yet been 

installed, during the Fall Semester, a proposal for a new Finance Lab was 

submitted to the President of Tiffin University, and the hope is that it will 

be operational by the start of the 2017 Fall Semester. 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: Finance faculty 

Measures: Budget approval required? (describe):  

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 

2: 

Financial Markets: Ensure that students develop understanding of how 

financial markets work. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students in FIN 314, 421, and 426 are required to 

engage with course material and exams that exposes them to financial 

markets.  

 

Performance Target 

80% of all participating students will score a B or better on their course 

final exams in FIN 314, 421, and 426. 

Indirect Measure (if applicable) 

Ideal Target: 90% of all participating students will score a B or better on 

their course final exams in FIN 314, 421, and 426. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in FIN 314, 421, and 426 are required to 

engage with course material and exams that exposes them to financial 

markets.  
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Acceptable Target: 80% of all participating students will score a B or 

better on their course final exams in FIN 314, 421, and 426. 

 

Indirect Measure (if applicable) 

Ideal Target: 90% of all participating students will score a B or better on 

their course final exams in FIN 314, 421, and 426. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Use of Results N/A 

 

Student Learning Outcome 

3: 

Negotiable Instruments: Ensure that students develop an understanding of 

negotiable instruments and the role these instruments play in facilitating 

transactions in the market place. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In LAW 212, students are required to use negotiable 

instruments and understand their impact on the work of finance. 

 

Performance Target 

80% of all participating students in LAW 212 will score a grade of C or 

better on their exam covering negotiable instruments. 

Indirect Measure (if applicable) 

Ideal Target: 90% of all participating students in LAW 212 will score a 

grade of C or better on their exam covering negotiable instruments. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Assessment Results 

Direct Measures 

Details/Description: In LAW 212, students are required to use negotiable 

instruments and understand their impact on the work of finance. 

 

Acceptable Target: 80% of all participating students in LAW 212 will 

score a grade of C or better on their exam covering negotiable 

instruments. 

 

Indirect Measure (if applicable) 

Ideal Target: 90% of all participating students in LAW 212 will score a 

grade of C or better on their exam covering negotiable instruments. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Use of Results N/A 
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Student Learning Outcome 

4: 

Functioning of Financial: Markets Ensure that students understand how 

markets function and apply this theory to real world decision making 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In ECO 322, students are required to develop an 

understanding of how markets function and then apply this theory to real 

world business decision-making. 

 

Performance Target 

80% of all participating students in ECO 322 will achieve a score of C or 

better on their micro-paper. 

Indirect Measure (if applicable) 

Ideal Target: 90% of all participating students in ECO 322 will achieve a 

score of C or better on their micro-paper. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Assessment Results 

Direct Measures 

Details/Description: In ECO 322, students are required to develop an 

understanding of how markets function and then apply this theory to real 

world business decision-making. 

 

Acceptable Target: 80% of all participating students in ECO 322 will 

achieve a score of C or better on their micro-paper. 

Indirect Measure (if applicable) 

Ideal Target: 90% of all participating students in ECO 322 will achieve a 

score of C or better on their micro-paper. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Use of Results N/A 

 

Student Learning Outcome 

5: 

Constrained Optimization: Ensure students develop an understanding of 

constrained optimization, marginal analysis, and statistical techniques used 

in the management profession. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In ECO 422, students are required to establish a 

command of economic optimism, supply and demand, equilibrium, 

production and cost decisions, perfect competition, and competitive 

strategy. 

 

Performance Target 

65% of all participating students in ECO 422 will score a C or better on 

the final exam. 

Indirect Measure (if applicable) 

Ideal Target: 80% of all participating students in ECO 422 will score a C 

or better on the final exam. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Direct Measures 
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Assessment Results 

Details/Description: In ECO 422, students are required to establish a 

command of economic optimism, supply and demand, equilibrium, 

production and cost decisions, perfect competition, and competitive 

strategy. 

 

Acceptable Target: 65% of all participating students in ECO 422 will 

score a C or better on the final exam. 

Indirect Measure (if applicable) 

Ideal Target: 80% of all participating students in ECO 422 will score a C 

or better on the final exam. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Finance faculty 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Management (BBA) 

Report Submitted By: Teresa Miller. Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

MGT 404 38 2.99/4 Final Case 5  

MGT 470 4 3 passed Intern Evaluation 5  

MGT 411 82 3.09/4 Case Study 3 NM 

MGT 351 26 2.74/4 
Harvard 

Reflection paper 
8  

NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

MGT 411 37 

 

 

Program Mission Statement: The Management curriculum is designed to provide skills and 

competencies necessary for the world of work in the 21st century. The curriculum takes the 

approach of total development of the individual, placing emphasis on personal as well as 

professional growth. It prepares students for both a career and for graduate studies. 

Student Learning Outcome Overview: 

Management Major 

1. The students will work collaboratively and effectively within teams to create solutions for organizational 

challenges. (Not assessed in 2016-17) 

 

2. The students will demonstrate an understanding of the effects of organizational structure and culture on 

individual and group behavior. 

 

3. The students will apply relevant costing models on both short term and long term analysis. (Not assessed in 

2016-17) 

 

4. The students will demonstrate a knowledge of accounting as it impacts managerial decisions. (Not assessed 

in 2016-17) 

 

5. The students will understand the development process of an information system for an organization. (Not 

assessed in 2016-17) 

 

6. The students will determine the impact of information technology and system. (Not assessed in 2016-17) 

 

7. The students will interpret ethical theory related to political and social issues within an organization 

that require new and different legal/ethical responses. 

 

8. Students will demonstrate the ability to professionally communicate through academic writing. 
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9. Students will demonstrate the ability to professionally communicate through technology and/or oral 

communication. 

 

Management Major with concentration in Hospitality and Tourism Management (no measures specified) 

Management Major with concentration in Human Resource Management (online only) (no measures specified) 

Management Major with concentration in International Business (no measures specified) 

Management Major with concentration in Managerial Studies (no measures specified) 

Management Major with concentration in Supply Chain Management (no measures specified) 

Curriculum Map: 
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Student Learning 

Outcome 1: 

The students will work collaboratively and effectively within teams to create 

solutions for organizational challenges. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

The students will demonstrate an understanding of the effects of organizational 

structure and culture on individual and group behavior. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In MGT 317, students will complete a project in which 

they identify and define components of organizational structure. Students' 

work will be evaluated on a 4-point rubric. 

 

Details/Description: In MGT 351 (Managing Diversity in the Workplace), 

students will work in an assignment about diversity in the workplace. Students' 

work will be evaluated on a 100 point scale and converted to a 4-point rubric. 

Acceptable Target: Collective average of 3/4 on the rubric 

157



 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Assessment Results 

Direct Measures 

Details/Description: In MGT 317, students will complete a project in which 

they identify and define components of organizational structure. Students' 

work will be evaluated on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

 

Findings for Effects of Organizational Structure on Behavior 

Summary of Findings: This assignment seems to work. Instructor have not 

made any changes to this assignment this time as it is working well. She have 

the students complete a learning evaluation after reviewing the grade they 

earned. Instructor uses this information to make changes to the course.  

 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement: 

Approaching 

Recommendations: 

Reflections/Notes: 

Use of Results 

Action: Human Resource Management Statement by Lisa Kahle-Piasecki 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: 1. It helped that I was familiar with the course and had served 

as the SME for the online content. 2. Some students seemed unprepared for the 

rigor of a 400 level course and sometimes did not participate in the weekly 

discussions. 3. There are a few adjustments I am going to recommend for 

improving some areas that may have been unclear to some students.  

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Management faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 
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Student Learning 

Outcome 3: 

The students will apply relevant costing models on both short term and long 

term analysis. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 4: 

The students will demonstrate a knowledge of accounting as it impacts 

managerial decisions. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 5: 

The students will understand the development process of an information 

system for an organization. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 
Direct Measures 

N/A 
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Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 6: 

The students will determine the impact of information technology and system 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 7: 

The students will interpret ethical theory related to political and social issues 

within an organization that require new and different legal/ethical responses 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In MGT 317, students completed a project in which they 

identified and defined relevant human resources terminology. Students' work 

was evaluated on a 4-point rubric. 

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Assessment Results 

Direct Measures 

Details/Description: In MGT 317, students completed a project in which they 

identified and defined relevant human resources terminology. Students' work 

was evaluated on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Use of Results 
Action: Human Resource Management Statement by Rebecca Abraham 

This Action is associated with the following Findings 
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No supporting Findings have been linked to this Action. 

Action details: • The case studies at the end of each chapter were awesome. 

They gave real HR issues and scenarios; the students also seemed to really 

enjoy them. We would discuss them in class and get everyone's individual 

thoughts and perspectives. It's always enriching when students are learning 

from one another, and the case studies really set a platform for this. 

• I would say, the final assignment wasn't awesome, so I fine tuned it a bit. 

Being an HR class, and the fact that the students have written a million papers. 

I had them Focus on writing a job description complete with how they would 

advertise for the job, interview and finally what criteria they would be using 

and looking for in the candidate they would finally hire. 

• As mentioned above, I would alter the final assignment to be more 

encompassing of the hiring process. This is a skill necessary for HR and one 

that is better learned in both reading the text and putting it into real life terms. 

• I would possibly add some longer more complex cases too. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Management faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning 

Outcome 8: 

Students will demonstrate the ability to professionally communicate through 

academic writing 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In CIS 312, students will write a paper in which they will 

utilize APA style. Students' work will be evaluated on a 4-point rubric.  

 

Performance Target 

Collective average 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Assessment Results 

Direct Measures 

Details/Description: In CIS 312, students will write a paper in which they will 

utilize APA style. Students' work will be evaluated on a 4-point rubric.  

 

Acceptable Target: Collective average 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Use of Results 

Action: Management Statement by Lisa-Kahle-Piasecki 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 
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Action details: This past spring term was the first time I taught the online 

course which I designed. I would like to make a few recommendations to the 

content based on some of the assignments submitted and questions I received. 

Briefly, I would like to recommend the following; 1. The Introduction to the 

class in Week 1 should have points for submitting (recommend 10 points). 2. 

The week 7 quiz should be due on the Thursday of week 7, not Sunday as 

currently posted. 3. I would like to add an assignment related to the training 

plan. I would like to have students submit their topic for the training plan by 

the end of week 2. This can be for a small amount of points - maybe 10?  

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Management faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning 

Outcome 9: 

Students will demonstrate the ability to professionally communicate through 

technology and/or oral communication 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In MGT 411, students will complete a case study in which 

they will articulate the significant problems faced by an organization. 

Students' work will be evaluated on a 4-point rubric.  

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Assessment Results 

Direct Measures 

Details/Description: In MGT 411, students will complete a case study in which 

they will articulate the significant problems faced by an organization. 

Students' work will be evaluated on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Management faculty 

Use of Results 

Action: Management Statement by Carol Goodbar-Brooks 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: The student's application of the Organizational Models that we 

study worked well for this course. However, the rubrics are not a direct match 

to the materials. Over time the point value for the discussion questions has 

gone down. I like that. However, I would like to see every course have a 

numeric value to the word count for the discussion questions. Some require, 

162



"200 words" which may be a little weighty. However not stating the 

requirement opens my grading up to objections when the student's remarks are 

brief and vague. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Management faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Marketing (BBA) 

Report Submitted By: Kellie McGilvrary. Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

MKT 470 1 4.00/4 Internship 2  
NM=No Match 

 

 

Program Mission Statement: The primary focus of the curriculum is on marketing function 

and management that provides an integrated approach to the discipline. Emphasis is on the 

development and implementation of marketing strategies and on the effective use of the 

marketing mix. 

Student Learning Outcome Overview: 

1. The students will identify and define major marketing theories. (Not assessed in 2016-17) 

 

2. The student will apply the marketing theories through experiential learning. (Not assessed in 2016-17) 

 

3. The students will demonstrate professionalism through quality presentations. (Not assessed in 2016-17) 

 

4. Students will demonstrate the ability to professionally communicate both through written methods. (Not 

assessed in 2016-17) 

 

5. Students will articulate the value of ethics in the marketing field. (Not assessed in 2016-17) 

 

6. Students will be able to adapt the marketing theories to a culturally diverse population. (Not assessed in 

2016-17) 

 

7. Students will be able to identify and comprehend the complexities of the international market. (Not 

assessed in 2016-17) 

 

8. Students will apply marketing knowledge to new and concrete situations. 

 

9. Students will demonstrate their ability to judge the value of marketing materials for a given purpose. 

 

10. Students will be able to comprehend marketing theories as it applies to predicting current and future 

marketing trends. (Not assessed in 2016-17) 
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Curriculum Map: 

 
 

Student Learning 

Outcome 1: 

The students will identify and define major marketing theories. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

The student will apply the marketing theories through experiential learning. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 
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Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 3: 

The students will demonstrate professionalism through quality presentations. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 4: 

Students will demonstrate the ability to professionally communicate both 

through written methods. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 5: 

Students will articulate the value of ethics in the marketing field. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 
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Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 6: 

Students will be able to adapt the marketing theories to a culturally diverse 

population. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 7: 

Students will be able to identify and comprehend the complexities of the 

international market. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 8: 

Students will apply marketing knowledge to new and concrete situations. 
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Method(s) of Assessment 

Direct Measures (Required) 

Measure: Integrate Marketing Communication Plans and Actions 

Details/Description: In MKT 402, students will be engaged in a project in 

which they will analyze integrating marketing communication plans and 

actions. Students' work will be evaluated on a 4-point rubric. 

 

Measure: Marketing Communication Strategies 

Details/Description: In MKT 402, students will be required to complete a 

project in which they will design marketing communication strategies. 

Students' work will be evaluated on a 4-point rubric. 

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Marketing faculty 

Assessment Results 

Direct Measures 

Measure: Integrate Marketing Communication Plans and Actions 

Details/Description: In MKT 402, students will be engaged in a project in 

which they will analyze integrating marketing communication plans and 

actions. Students' work will be evaluated on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

 

Measure: Marketing Communication Strategies 

Details/Description: In MKT 402, students will be required to complete a 

project in which they will design marketing communication strategies. 

Students' work will be evaluated on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Marketing faculty 

Use of Results 

Action: Marketing Communication Plans and Actions 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: MKT 402 and 404 will be adjusted to provide students more 

experience with marketing communication analyses. An additional in-class 

exercise will be added to MKT 402 to give students an additional opportunity 

to engage in this skill. An oral presentation related to market communication 

will be added to MKT 404. While no action is necessary, the marketing faculty 

will provide more focus on marketing communication strategies in MKT 402 

and 354. 

 

Implementation Plan (timeline): Fall 2016 
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Key/Responsible Personnel: Marketing faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning 

Outcome 9: 

Students will demonstrate their ability to judge the value of marketing 

materials for a given purpose 

Method(s) of Assessment 

Direct Measures (Required) 

Measure: Effectiveness of Marketing Communication Plans 

Details/Description: In MKT 252, students will be required to complete a 

project in which they will evaluate buyer behavior and the effectiveness of 

various forms of marketing. Students' work will be evaluated on a 4-point 

rubric. 

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Marketing faculty 

Assessment Results 

Direct Measures 

Measure: Effectiveness of Marketing Communication Plans 

Details/Description: In MKT 252, students will be required to complete a 

project in which they will evaluate buyer behavior and the effectiveness of 

various forms of marketing. Students' work will be evaluated on a 4-point 

rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Marketing faculty 

 

Findings for Effectiveness of Marketing Communication Plans 

Summary of Findings: Overall, students did well on assignments, but writing is 

weak for students at the 200-level. 

 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement: 

Approaching 

Recommendations: I think one of the most important lessons for students to 

learn is that while the tactics of marketing change (i.e. online marketing, 

distribution channels, social media, etc.), there are fundamental principles 

that do not change with time. I think bringing in timeless articles by Levitt, 

Kotler, Godin, etc. helps to reinforce the general principles; however, 

discussions about how to apply these principles today are also imperative.  

Finally, it appears that over the years the students have become more and 

more cynical about capitalism and business in general. I understand that it 

may be reflective of societal trends; however, I think it is imperative that the 

business school reinforce the strengths and advantages of capitalism while 
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acknowledging its potential pitfalls. This is where I would argue for the 

incorporation of a business ethics component into every business class.  

Reflections/Notes: 

Use of Results 

Action: Effectiveness of Marketing Communication Plans 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: Pedagogical I am not a big fan of a presentation for the final 

project in an online course as all it really demonstrates is a keen grasp of 

Powerpoint. Given the advances in technology, I would much rather have the 

students videotape their presentations for review. It would be easy to adjust a 

rubric based on the seated section, and it would at least force the students to 

present the information orally. 

I know one argument is that there is no audience so there is no pressure. 

However, it still forces the students to think about how best to present the 

information to the instructor. The second argument is that the student can have 

unlimited "do-overs" since they can simply yell "cut" and begin anew. I 

actually see this as a positive as it still forces the student to practice formal 

presentation skills. 

Lastly, I'm a big proponent of case study analysis as a learning tool. I would 

recommend incorporating at least one formal case study (i.e. HBR) to 

introduce them to case study analyses and help them develop their written 

business communication skills. I would recommend replacing the week 4 and 

week 5 written assignments with a single case study assigned week 4 and due 

week 5, thereby allowing two weeks for the students to complete the 

assignment. 

 

Implementation Plan (timeline): Fall 2016 Key/Responsible Personnel: 

Marketing faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning 

Outcome 10: 

Students will be able to comprehend marketing theories as it applies to 

predicting current and future marketing trends. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Sports and Recreation Management (BBA) 

Report Submitted By: Bonnie Tiell. Date of Submission: Unknown. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

SRM 475 22 3.45/4 Supervisor Eval 5  
NM=No Match 

 

 

Program Mission Statement: The primary focus of the curriculum is on marketing function 

and management that provides an integrated approach to the discipline. Emphasis is on the 

development and implementation of marketing strategies and on the effective use of the 

marketing mix. 

Student Learning Outcome Overview: 

1. The students will develop a foundation of ethical standards in business. 

 

2. The students will develop an understanding of accounting processes and financial statements. 

 

3. Students will demonstrate the ability to professionally communicate through academic writing. (Not 

assessed in 2016-17) 

 

4. Students will demonstrate the ability to professionally communicate through technology. (Not assessed in 

2016-17) 

 

5. Students will demonstrate professionalism in an experiential learning scenario. (Not assessed in 2016-17) 
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Curriculum Map: 

 

 
 

Student Learning Outcome 1: 
The students will develop a foundation of ethical standards in 

business 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In SRM 475, graduates will demonstrate 

professionalism in an experiential learning scenario in the 

sports industry. 

 

Performance Target 

A minimum of 90% of students will achieve an above average 

or higher overall performance rating from their intern 

supervisor on the internship evaluation. 

Indirect Measure (if applicable) 

Ideal Target: A minimum of 95% of students will achieve an 

above average or higher overall performance rating from their 

intern supervisor on the internship evaluation. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: SRM 475 faculty 

Direct Measures 
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Assessment Results 

Details/Description: In SRM 475, graduates will demonstrate 

professionalism in an experiential learning scenario in the 

sports industry. 

 

Acceptable Target: A minimum of 90% of students will achieve 

an above average or higher overall performance rating from 

their intern supervisor on the internship evaluation. 

Indirect Measure (if applicable) 

Ideal Target: A minimum of 95% of students will achieve an 

above average or higher overall performance rating from their 

intern supervisor on the internship evaluation. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: SRM 475 faculty 

 

Findings for BBA Goal # 1) CAREER READINESS: 

Summary of Findings: Data from Survey Monkey Internship 

Evaluation 11 Among the Best / 11 Above Ave / 1 Ave – 

Achieved = 96% 

Results: Acceptable Target Achievement: Exceeded; Ideal 

Target Achievement: Exceeded 

Recommendations: 

Reflections/Notes: 

Use of Results 

Action: Sports and Recreation Management Statement by 

Bonnie Tiell 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: SRM 360 · What worked well in your course this 

term? The groups were engaged and excited about serving as 

an athletic director of a DI athletic department. While the 

students complained about workload, the amount of graded 

work was adequate for a 300 level c;ass. There were two group 

projects (one complex, one easy presentation), two tests, and a 

case study paper. · What did not work as well in the course this 

term? There was not enough emphasis on the presentation. 

Students were not as prepared as they should have been. The 

budget worksheets were still not as well constructed. · What 

would you change about the course if you were to teach it 

again in the future? I am considering a guest speaker to 

explain budgets --- the football coach (Coach Goff) and an 

accounting professor who understands sports (Andy Faber). 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Sports and Recreation 

Management Faculty  

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 
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Student Learning Outcome 2: 
The students will develop an understanding of accounting 

processes and financial statements 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: In SRM 360, graduates will develop an 

understanding of accounting and financial processes in the 

sports industry 

 

Performance Target 

A minimum of 80% of students will meet or exceed expectations 

on the portion of their individual football project pertaining to 

home and away game budgets and additional expense budgets. 

Indirect Measure (if applicable) 

Ideal Target: A minimum of 90% of students will meet or 

exceed expectations on the portion of their individual football 

project pertaining to home and away game budgets and 

additional expense budgets. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: SRM 360 faculty 

Assessment Results 

Direct Measures 

Details/Description: In SRM 360, graduates will develop an 

understanding of accounting and financial processes in the 

sports industry. 

 

Acceptable Target: A minimum of 80% of students will meet or 

exceed expectations on the portion of their individual football 

project pertaining to home and away game budgets and 

additional expense budgets. 

Indirect Measure (if applicable) 

Ideal Target: A minimum of 90% of students will meet or 

exceed expectations on the portion of their individual football 

project pertaining to home and away game budgets and 

additional expense budgets. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: SRM 360 faculty 

Use of Results 

Action: Sports and Recreation Management Statement by 

Bonnie Tiell 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: SRM475 · What worked well in your course this 

term? Communicating with students early in the spring of their 

junior year and throughout the summer with updates with the 

SAME message seems to help somewhat with identifying 

expectations of the internship. The year prior, students 

complained about the career readiness plan because they 

thought it was assigned at the end of the term --- this past eyar, 

it was emphasized at the beginning and the due date was 

moved up closer to midterm. The Wednesday time slot seems to 

175



work well. Moving to a different location for a speaker at the 

same time DID work well. · What did not work as well in the 

course this term? Students are not reading e-mails and there is 

the same disparity of students that are motivated and follow 

instructions and students who do not follow instructions as 

carefully. Students seem to arrive late to the Heminger Center 

more than other locations (in my opinion). There is still lack of 

diligence to writing journal entries daily with enough content -

-- too many students indicate they perform mundane tasks 

every day and nothing changes when in reality, they are not 

wanting to put in the effort required. · What would you change 

about the course if you were to teach it again in the future? I 

would consider a different classroom and I would highlight the 

BEST examples of e-portfolios. am also implementing a 

"template" for sport management resumes. The career lectures 

are going to me modified - I am considering speed interviews 

at the beginning of the term. 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: Sports and Recreation 

Management Faculty  

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 3: 
Students will demonstrate the ability to professionally 

communicate through academic writing 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Student Learning Outcome 4: 
Students will demonstrate the ability to professionally 

communicate through technology. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning Outcome 5: 
Students will demonstrate professionalism in an experiential 

learning scenario. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Business Administration (SOS) 

Degree Program: Master of Business Administration (MBA) 

Report Submitted By: Wendy Ziems-Mueller Date of Submission: Aug. 24, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

MAT 513 143 3.08/4 
Presentation Week 

7 
4 NM 

ACC 512 123 76.52 Quiz Week 4 1 NM 

MGT 623 78 3.29/4 
Ethics Paper Week 

7 
1 NM 

NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

MAT 513 42 

ACC 512 44 

MGT 623 9 

 

 

Program Mission Statement: The Tiffin University MBA strives to prepare students for 

careers in a wide spectrum of business enterprise. The program focuses on the development of 

managerial competencies related statistics, accounting, economics, finance, computer 

information, policy, ethics, law, globalization, and marketing. In addition, the program focuses 

on self-actualization of a higher level of learning. 

Student Learning Outcome Overview: 

1. Proficiency of Business Practices MBA students will demonstrate proficiency in understanding business 

policies and practices related to sub-categories of quantitative and managerial competencies [ethics, 

marketing, globalization, accounting, economics, statistics, finance, and information technology]. 

 

2. Students will demonstrate the ability to communicate clearly and professionally. 

 

3. Appy tools and technology MBA graduates will identify and apply tools and technology to solve 

quantitative problems and make decisions based on the information they generate. 

 

4. Ethics MBA graduates will recognize, interpret, and plan for the challenges of conducting business in 

local and global environments by applying relevant laws and ethical theories, management functions, 

policies, and marketing practices. 

 

5. Evaluate Research Students will evaluate current research in order to synthesize, apply, and interpret 

research findings for the greater understanding of problem solving.  (Not assessed in 2016-17)  
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Curriculum Map: 

 

 
 

Student Learning Outcome 1: 

Proficiency of Business Practices MBA students will 

demonstrate proficiency in understanding business policies 

and practices related to sub-categories of quantitative and 

managerial competencies [ethics, marketing, globalization, 

accounting, economics, statistics, finance, and information 

technology]. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning Outcome 2: Students will demonstrate the ability to communicate clearly 

and professionally 
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Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 3: 

Appy tools and technology MBA graduates will identify and 

apply tools and technology to solve quantitative problems and 

make decisions based on the information they generate. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 4: Ethics MBA graduates will recognize, interpret, and plan for 

the challenges of conducting business in local and global 

environments by applying relevant laws and ethical theories, 

management functions, policies, and marketing practices. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Student Learning Outcome 5: Evaluate Research Students will evaluate current research in 

order to synthesize, apply, and interpret research findings for 

the greater understanding of problem solving. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of Assessment N/A 
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SCIENCES 

182



2016 – 17 School of Criminal Justice and Social Sciences (CJSS) 

Program Assessment 

(Dean Kevin Cashen) 

School of Criminal Justice and Social Sciences Mission Statement: The School of 

Criminal Justice and Social Sciences (CJSS) educates our graduates for life and work. Its 

undergraduate programs provide comprehensive preparation both for post-baccalaureate 

employment and for entry into graduate level education in law enforcement, corrections, 

criminalistics, intelligence and international security, homeland security/terrorism, cyber 

security, human services, general psychology, forensic psychology, and forensic science.  It is 

graduate programs provide additional professional development for successful careers in justice 

administration, crime analysis, criminal behavior, Homeland security administration, 

psychology, and forensic psychology.  The School is also committed to developing and offering 

educational programs of the highest quality in other domains of criminal justice, national 

security, forensics, and the social and behavioral sciences as the need arises. 

Programs Rationale/Purpose Statement: The designs of the CJSS programs help 

students grasp the fundamental values and purposes of criminal justice, social science, politics, 

and international relations in American society.  CJSS programs prepare student for professional 

competency in fields of criminal justice and social science. 

Outcome Assessment Background for 2016-17: CJSS experienced a number of factors 

affecting outcomes assessment during 2016-17.  Due to a very fluid 2015-16 in terms of 

assessment leadership, much of 2016-17 was spent re-directing outcomes assessment with the 

new Dean of Outcomes Assessment – along with input from CJSS faculty and administration.  

Taskstream was implemented in fall 2015, yet with three outcomes assessment leadership 
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changes since, Taskstream’s full potential was not realized.  For 2016-17, Taksstream data 

demonstrates a positive but limited CJSS curriculum assessment.  The CJSS faculty and 

administration realize that this is the point of assessment – an ongoing collection, review and 

improvement of what and how material is taught to students.  Taskstream is proving to be useful 

and we continue to explore its value in recording data and producing quality (and useful) 

assessment reports. 

One aspect of the outcomes assessment process that was identified by the Dean of 

Outcomes Assessment was the completion part – or closing the loop on the assessment.  Despite 

the functionality of the technology that is Taskstream, the school has found that many faculty 

have become hung up by the technology.  Taskstream is a comprehensive and – at times 

complicated – system and the faculty have required quite a bit of training and practice in using 

the system effectively.  The Dean of Outcomes Assessment took note of this and realized that, in 

part, because of this, faculty had little opportunity to complete the assessment process.  In an 

effort to assist faculty in this very crucial part of the assessment process, he launched a 

“qualitative” initiative in which he solicited from both full-time and part-time faculty what they 

thought of their (assessment) courses.  Simply, through email, he had these faculty respond to 

these questions – What worked well in the course this term?  What didn’t work as well in the 

course this term?  What would you change in terms of what or how you would teach the course if 

you were to teach it again? 

For many CJSS faculty, this was a simple, yet effective, strategy in getting them to focus 

on what is of essence to the assessment process.  Many CJSS faculty have indicated that they 

spent the majority of their “assessment time” on the articulation of the PLOs, rubric construction, 

and collection of data.  Some indicated that they received little training in the past on how to 
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actually complete the assessment process and that the qualitative exercise was of great value for 

that purpose.  Many CJSS faculty, both full- and part-time, have indicated that this qualitative 

reflection was of great value in that it helped them to realize the main point of doing the 

assessment in the first place. 

As can be seen on the Taskstream course reporting grid at the beginning of this report, 

neither Cyber-Defense and Information Assurance or Digital Forensics programs collected data 

in 2015-16 and 2016-17.  In actuality, data was collected, but it was not put into the Taskstream 

system.  The faculty who taught assessment courses for the programs did reflect on what worked 

well and what didn’t work as well in the programs, per the qualitative exercise described earlier.  

Scott Blough will work with the Dean of Outcomes Assessment on data collection for these two 

programs during 2017-18. 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Corrections 

Report Submitted By: Peter Piraino Date of Submission: Sep. 2, 2017 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The Corrections program is designed for the student who 

wishes to pursue a career in the U.S. correctional system, including roles in prisons and jails, 

probation, parole at the federal, state, and local levels. Courses emphasize understanding and 

observing the rights of prisoners and their humane treatment. 

 

Student Learning Outcome Overview: 

1. Analyze Historical and Modern Approaches: Students will analyze the historical and modern 

approaches to the management of offenders within the criminal justice system. 

 

 

2. Constitutional Rights of Prisoners: Students will comprehend the constitutional rights of prisoners. 

 

3. Analyze Philosophies: Students will analyze and evaluate the philosophies and practical applications to 

correctional practices. (Not assessed in 2016-17) 

 

4. Analyze Practical Applications of Management: Students will analyze and evaluate the philosophies and 

practical applications to management practices and agency interactions. (Not assessed in 2016-17) 
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Curriculum Map: 

 
Student Learning 

Outcome 1: 

Students will analyze the historical and modern approaches to the management 

of offenders within the criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will be evaluated using a rubric to measure their 

knowledge of modern approaches to offender management. 

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results 

Direct Measures 

Details/Description: Students will be evaluated using a rubric to measure their 

knowledge of modern approaches to offender management. 

 

Acceptable Target: Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results N/A 
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Student Learning 

Outcome 2: 

Students will comprehend the constitutional rights of prisoners. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students will apply legal knowledge to correctional 

practices. 

 

Performance Target 

80% of students will receive a final grade of B or better. 

Indirect Measure (if applicable) 

Ideal Target: 90% of students will receive a final grade of A or better.  

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results Direct Measures 

Details/Description: Students will apply legal knowledge to correctional 

practices. 

 

Acceptable Target: 80% of students will receive a final grade of B or better. 

Indirect Measure (if applicable) 

Ideal Target: 90% of students will receive a final grade of A or better. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results N/A 

Student Learning 

Outcome 3: 

Analyze Philosophies: Students will analyze and evaluate the philosophies and 

practical applications to correctional practices. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Student Learning 

Outcome 4: 

Analyze Practical Applications of Management: Students will analyze and 

evaluate the philosophies and practical applications to management practices 

and agency interactions. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Core 

Report Submitted By: Peter Piraino Date of Submission: Sep. 2, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 

Assessment Tool Outcome 

Assessed 

Match with 

AMS 

JUS 202 179 3.31/4 Key Assessment 4 NM 

ENF 293 44 3.18/4 Paper 3 NM 
NM=No Match 

 

Data Used in AMS that is Not in LAT 

Courses Assessed Number of Students 

JUS 202 95 

ENF 293 31 

 

 

Program Mission Statement: The Criminal Justice curricula are designed to help students 

grasp the fundamental values and purposes of criminal justice in American society. This 

program prepares students for entry level administrative and advocacy positions in criminal 

justice. Students may choose to major in corrections, criminalistics, digital forensics, forensic 

psychology, homeland security/terrorism, justice administration, and law enforcement. 

Student Learning Outcome Overview: 

1. Criminal Justice System: Major components and processes of the criminal justice system and the impact 

of constitution and laws in criminal justice system. (Not assessed in 2016-17) 

 

2. Legal Rights: The students will comprehend the legal rights of criminal offenders. (Not assessed in 2016-17) 

 

3. Theoretical Approaches Understand the major theoretical approaches to the study of crime. (Not assessed 

in 2016-17) 

 

4. Mapping Research Skills Develop research skills in order to empirically answer questions related to 

criminal justice. (Not assessed in 2016-17) 

 

5. Social Service and Mental Health Students will be exposed to criminal justice, social service, and mental 

health environments and apply the knowledge attained in the core. (Not assessed in 2016-17) 
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Curriculum Map: 

 
 

Student Learning 

Outcome 1: 

Criminal Justice System Major components and processes of the criminal 

justice system and the impact of constitution and laws in criminal justice 

system. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Legal Rights The students will comprehend the legal rights of criminal 

offenders. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 
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Use of Results N/A 

Student Learning 

Outcome 3: 

Theoretical Approaches Understand the major theoretical approaches to the 

study of crime. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 4: 

Research Skills Develop research skills in order to empirically answer 

questions related to criminal justice. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning 

Outcome 5: 

Social Service and Mental Health Students will be exposed to criminal justice, 

social service, and mental health environments and apply the knowledge 

attained in the core. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 
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Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Criminalistics 

Report Submitted By: Peter Piraino Date of Submission: Sep. 27, 2017 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The Criminalistics program is for the student who wishes to 

become involved in the investigation of crimes by following strict legal and scientific evidence 

processing rules. Criminalists are concerned with the reconstruction of crimes and the analysis 

of physical evidence. 

Criminalists must use a blend of investigative skills and practical experience. One of the 

primary functions of a criminalist is to properly identify and collect evidence in a wide variety 

of crime scenes. Combining scientific and legal methods taught in the classroom with actual 

experience, the student develops skills in identifying, sorting, comparing, interpreting, and 

cataloging evidence for use in subsequent criminal proceedings. 

The Criminalistics courses are uniquely designed as stepping stones throughout the major. 

Students will collect evidence in classes and continue to analyze this evidence in subsequent 

classes. Students begin to learn these processes in Introduction to Forensic Science, which 

opens the students to an overview of Forensic Science. Additional courses in the progression 

are Advanced Criminalistics, Evidence Processing, and Trial Evidence. Throughout this 

progression, students advance their experience from crime scene to the courtroom. 

Student Learning Outcome Overview: 

1. Crime scene protocols Students will apply proper crime scene protocols, including the legal and 

scientific rules of processing physical evidence, to the collection and preservation of evidence. 

 

2. Application, evaluation and synthesis of evidence Students will apply, evaluate, and synthesize evidence 

in a wide variety of criminal investigations. 

 

3. Collection, preservation, and presentation of evidence Students will perform evidence collection and 

preservation, evaluate evidence, and present evidence in mock courtroom setting. (Not assessed in 2016-17) 
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Curriculum Map: 

 

 
 

Student Learning Outcome 1: 

Crime scene protocols: Students will apply proper crime scene 

protocols, including the legal and scientific rules of processing 

physical evidence, to the collection and preservation of evidence. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will be evaluated using a rubric on 

their ability to display proper evidence collection and preservation 

techniques evidenced by their mock trial testimony. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results 

Direct Measures 

Details/Description: Students will be evaluated using a rubric on 

their ability to display proper evidence collection and preservation 

techniques evidenced by their mock trial testimony. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 
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Use of Results N/A 

 

Student Learning Outcome 2: Application, evaluation and synthesis of evidence: Students will 

apply, evaluate, and synthesize evidence in a wide variety of 

criminal investigations. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students will be evaluated on a rubric 

measuring their knowledge and application skills regarding the 

evaluation and synthesis of evidence. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results Direct Measures 

Details/Description: Students will be evaluated on a rubric 

measuring their knowledge and application skills regarding the 

evaluation and synthesis of evidence. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results N/A 

Student Learning Outcome 3: Collection, preservation, and presentation of evidence Students will 

perform evidence collection and preservation, evaluate evidence, 

and present evidence in mock courtroom setting. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Cyber-Defense & Information Assurance 

Report Submitted By: Scott Blough Date of Submission: Aug. 18, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

 Number of 

Students 

Average 

Rubric Score 

Assessment 

Tool 

Outcome 

Assessed 

Match 

with AMS 

 No Data Collected in Taskstream for this program 

NM=No Match 

 

Program Mission Statement: The Cyber Defense and Information Assurance major 

addresses the evolving threats to our economy and society in cyberspace. The curriculum is 

designed to give students a solid background in technology applications, threat assessment, 

and mitigation. Using real-world case scenarios and threat actors, the program challenges 

students to think critically about interconnected systems and vulnerabilities. This diversified 

program culminates in a senior seminar that includes both Digital Forensics and Cyber 

Defense and Information Assurance students participating in a red team/blue team scenario, 

providing both teams the opportunity to manage an intrusion incident from inception to 

forensic analysis and reporting. 

Student Learning Outcome Overview: 

1. Critical thinking: All students in the BA Cyber Defense Information Assurance Program will develop 

critical thinking and analytical skills as they apply to research and practical application of knowledge. 

(Not assessed in 2016-17) 

 

2. Understanding the process of digital forensics All students in the BA Cyber Defense Information 

Assurance Program will understand the process of digital forensics. (Not assessed in 2016-17) 

 

3. Critically analyze vulnerabilitie: All Students in the BA Cyber Defense Information Assurance Program 

will demonstrate the ability to critically analyze information security network vulnerabilities and 

develop effective mitigation strategies. (Not assessed in 2016-17) 

 

4. Devise solutions for problems in national security: All Students in the BA Cyber Defense Information 

Assurance Program will demonstrate an ability to analyze and devise solutions for problems in national 

security within the framework of our instruments of national power and the use of those instruments 

within our political, legal, and policy context. (Not assessed in 2016-17) 

 

5. Program Wide Review and Iniciatives 
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Curriculum Map: 

 

 
 

Student Learning Outcome 1: 

Critical thinking: All students in the BA Cyber Defense 

Information Assurance Program will develop critical thinking 

and analytical skills as they apply to research and practical 

application of knowledge. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

  

198



Student Learning Outcome 2: Understanding the process of digital forensics: All students in the BA 

Cyber Defense Information Assurance Program will understand the 

process of digital forensics. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 3: Critically analyze vulnerabilities: All Students in the BA Cyber 

Defense Information Assurance Program will demonstrate the ability to 

critically analyze information security network vulnerabilities and 

develop effective mitigation strategies. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 4: Devise solutions for problems in national security: All Students in the 

BA Cyber Defense Information Assurance Program will demonstrate 

an ability to analyze and devise solutions for problems in national 

security within the framework of our instruments of national power and 

the use of those instruments within our political, legal, and policy 

context. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 
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Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Student Learning Outcome 5: Program Wide Review and Iniciatives 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

Summary of Findings: According to the US Bureau of Labor Statistics, 

there are more than 209,000 cyber security jobs unfilled in the US. 

Postings for those jobs have increased over 74% over the past five 

years. A report from Cisco estimates that global cyber security job 

openings to be at one million. Symantec estimates that by 2019, there 

will be a 1.5 million shortfall and that demand is expected to rise to 

over six million jobs globally. 

Program Goals: 

1. All students in the BA Cyber Defense Information Assurance 

Program will develop critical thinking and analytical skills as they 

apply to research and practical application of knowledge 

2. All students in the BA Cyber Defense Information Assurance 

Program will understand the process of digital forensics. 

3. All Students in the BA Cyber Defense Information Assurance 

Program will demonstrate the ability to critically analyze information 

security network vulnerabilities and develop effective mitigation 

strategies. 

4. All Students in the BA Cyber Defense Information Assurance 

Program will demonstrate an ability to analyze and devise solutions for 

problems in national security within the framework of our instruments 

of national power and the use of those instruments within our political, 

legal, and policy context. 

Initial Program Development: The program was revised in 2014 and 

mapped to the NSA/DHS Center of Academic Excellence Knowledge 

Units. Qualitative Information: 

1. Conversations with employers that have hired graduates gave 

variations of the same statement about the TU program and students: 

“TU students understand the ‘Security Mindset’. They have the ability 

to think holistically about the business, not just a security tool. 

200



2. Opened the Center for Cyber Defense & Forensics, which is a 

hands-on lab with 20 workstations and 8TB of sandbox space for 

students to conduct a variety of exercises and testing. 

3. Prof. Blough took 12 students to the 2016 Information Security 

Summit in Cleveland, Ohio for two days. Students volunteered at the 

Registration Desk, attended workshops, and interacted with vendors 

and over 650 professionals throughout the event. 

3. Partner with Information Security Summit and ASMGI, Inc. to 

conduct a survey of cyber security needs in the NE Ohio Region. 

CDS491 student is coordinating as part of her senior project. 

4. Based on industry predictions, the discussion has begun to add 

wireless and cloud security as two new subject areas for the 

curriculum. 

5. Tiffin University & the Center for Cyber Defense & Forensics 

became a member of the Coastal Resilience Center, which is a DHS 

S&T Center of Excellence. 

6. Tiffin University was selected to host the 2017 Maritime Risk 

Symposium, which will be centered on cyber security in the maritime 

transportation sector. Below is a summary and list of previous 

institutions that have hosted the event.  

Tiffin University, in collaboration with other local, state, and federal 

authorities, along with industry, will host the 8th Annual Maritime Risk 

Symposium (MRS 2017) during the 2nd week of November 2017 at 

Tiffin University. This event will focus on maritime cyber security and 

the marine transportation system. MRS 2017 is designed to bring 

together local, state, and federal authorities, academics, and industry 

to discuss the threats and challenges to maritime cyber security and the 

marine transportation system. With a focus on the articulation of 

current and future maritime cyber challenges and threats, the 

symposium will outline the implementation and operationalization of a 

sound maritime cyber strategy. The symposium will assess threats, 

vulnerabilities, and recent advancements in both attack vectors and 

maritime cyber security research to inspire ideas for innovative 

research that will define the next generation of maritime cyberspace. 

Previous Hosts: 

2010 – Department of Homeland Security Center of Excellence: Center 

for Risk and Economic Analysis of Terrorism Events (CREATE), 

University of Southern California 

2011 – Department of Homeland Security Center of Excellence: 

Command, Control, and Interoperability Center for Advanced Data 

Analysis, Rutgers University 

2012 – Department of Homeland Security Center of Excellence: Center 

for Risk and Economic Analysis of Terrorism Events (CREATE), 

University of Southern California 

2013 – Department of Homeland Security Center of Excellence: Visual 

Analytics for Command, Control, and Interoperability Environments 

(VACCINE), Purdue University 
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2014 – Department of Homeland Security Center of Excellence: Center 

for Risk and Economic Analysis of Terrorism Events (CREATE), 

University of Southern California 

2015 – Department of Homeland Security Center of Excellence: Center 

for Maritime Research (CRM), Stevens Institute of Technology 

2016 – Department of Homeland Security Center of Excellence: Center 

for Coastal Resilience, UNC 

Recommendations: 

Reflections/Notes: 

Substantiating Evidence: 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Digital Forensics 

Report Submitted By: Peter Piraino Date of Submission: Aug. 18, 2017 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Tiffin University’s curriculum is designed to expose students 

to real-world problems and real-world solutions. The Digital Forensics major is designed from 

an investigative and evidence recovery perspective rather than a computer science perspective. 

The Students that successfully complete the program are eligible to take professional 

certification tests in Digital Forensics and Mobile Forensics. This prepares our students to 

begin work in the criminal justice or digital forensics profession on day one after graduation. 

 

Student Learning Outcome Overview: 

1. Critical thinking: All students in the BCJ Digital Forensics Program will develop critical thinking and 

analytical skills as they apply to research and practical application of knowledge. 

 

2. Applying digital forensic tools All students in the BCJ Digital Forensics Program will be proficient in 

applying digital forensic tools to digital systems for forensic analysis. 

 

3. Critically analyze vulnerabilities All Students in the BCJ Digital Forensics Program will demonstrate 

the ability to critically analyze information security network vulnerabilities and preserve and present 

digital evidence in a technically proficient manner. 
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Curriculum Map: 

 
 

Student Learning 

Outcome 1: 

Critical thinking: All students in the BCJ Digital Forensics Program will 

develop critical thinking and analytical skills as they apply to research and 

practical application of knowledge. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will submit a practical project. 

 

Performance Target 

80% of students will score a 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 90% of students will score a 3/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results 

Direct Measures 

Details/Description: Students will submit a practical project. 

 

Acceptable Target: 80% of students will score a 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: 90% of students will score a 3/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results 

Qualitative Information: 

1. Conversations with employers that have hired graduates gave variations of 

the same statement about the TU program and students: “TU students 

understand the ‘Security Mindset’. They have the ability to think holistically 

about the business, not just a security tool. This is a strength of the program 

204



and validates the interdisciplinary approach that Tiffin University has taken 

with the program. 

2. Opened the Center for Cyber Defense & Forensics, which is a hands-on lab 

with 20 workstations and 8TB of sandbox space for students to conduct a 

variety of exercises and testing. (Closed loop on 2016 OA plan to do so) 

(Outcomes 1, 2, 3) 

3. Prof. Blough took 12 students to the 2016 Information Security Summit in 

Cleveland, Ohio for two days. Students volunteered at the Registration Desk, 

attended workshops, and interacted with vendors and over 650 professionals 

throughout the event. 

4. Partner with Information Security Summit and ASMGI, Inc. to conduct a 

survey of cyber security needs in the NE Ohio Region. CDS491 student is 

coordinating as part of her senior project. This survey will enable Tiffin 

University to better understand employer needs for entry level positions. Using 

this data, a review of the curriculum will be conducted to ensure that relevant 

areas are included. (Outcome 3) 

5. Major information security surveys were reviewed, including the following: 

Tenable Security: 2017 Global Cybersecurity Assurance Report Card SANS 

Institute 2014: Cybersecurity Professional Trends ISACA & RSA 2016: State 

of Cybersecurity Implications for 2016 Accelerating The Cyber Innovation 

Economy 2016: San Diego’s Cybersecurity Industry PWC 2017: The Global 

State of Information Security Based on the information from these surveys and 

discussions at professional conferences and with industry professionals, it is 

suggested that we add cloud security forensics as a new subject area for the 

curriculum. (Outcome 1, 2, 3) 

6. Attendance and participation is critical to this major. Students must be 

present to engage in labs, discussions, and class projects. Attendance policies 

in the course syllabi should be changed to reflect that. One solution is the 

following: Students missing more than 6 classes will receive 0 points out of 

100 for participation. Students missing 7 or more classes will fail the course. 

(Outcome 1, 2, 3) 

7. Additional equipment purchased for Center for Cyber Defense & Forensics 

Lab: 10 Raspberry Pi3 units with 4 Internet of Things (IoT) packages and 3 

Mobile and Web packages. This equipment will allow students to learn Python 

scripting language and build their own computer and systems for things such 

as smart houses, wireless network testing, primary logic controllers (computers 

that run large industry), drones, etc. and conducting forensic analysis of those 

devices, (Outcomes 1, 2, 3) 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning 

Outcome 2: 

Applying digital forensic tools: All students in the BCJ Digital Forensics 

Program will be proficient in applying digital forensic tools to digital systems 

for forensic analysis. 
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Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will process an image of a machine (hard drive) 

and be required to find various pieces of evidence and generate a report based 

on their observations. 

 

Performance Target 

80% will score at least a 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: 90% will score at least a 3/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full time Digital Forensics faculty 

Assessment Results 

Direct Measures 

Details/Description: Students will process an image of a machine (hard drive) 

and be required to find various pieces of evidence and generate a report based 

on their observations. 

 

Acceptable Target: 80% will score at least a 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: 90% will score at least a 3/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: Full time Digital Forensics faculty 

Use of Results 

Background: 

The job growth rate for Computer Forensics is projected to be 21% through 

2024 A 2010 report released by NIJ Law Enforcement and Corrections 

Technology Advisory Council (LECTAC) evaluated 160 high priority needs 

and determined that 'improved tools to detect electronic crime and collect and 

process digital evidence' was one of the top 10 priorities. 

The global digital forensics market had revenues of around $1.4bn in 2013 and 

is expected to grow at a compound annual growth rate of 10.5% between now 

and 2018.  

Digital forensics is expected to become a $4.97 billion business by 2021, up 

from $2.03 billion in 2014, according to a recent Transparency Market 

Research study: 

Symantec estimates that by 2019, there will be a 1.5 million shortfall and that 

demand is expected to rise to over six million jobs globally.  

Program Goals: 

1. All students in the BCJ Digital Forensics Program will develop critical 

thinking and analytical skills as they apply to research and practical application 

of knowledge. 

2. All students in the BCJ Digital Forensics Program will be proficient in 

applying digital forensic tools to digital systems for forensic analysis. 

3. All Students in the BCJ Digital Forensics Program will demonstrate the 

ability to critically analyze information security network vulnerabilities and 

preserve and present digital evidence in a technically proficient manner. Initial 

Program Development: The program was revised in 2014 and mapped to the 

NSA/DHS Center of Academic Excellence Knowledge Units. 

 

Implementation Plan (timeline): 2017/2018 
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Key/Responsible Personnel: Bachelor of Criminal Justice Faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning 

Outcome 3: 

Critically analyze vulnerabilities: All Students in the BCJ Digital Forensics 

Program will demonstrate the ability to critically analyze information security 

network vulnerabilities and preserve and present digital evidence in a 

technically proficient manner. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Continuation of Qualitative Information: 

7. Additional equipment purchased for Center for Cyber Defense & Forensics: 

Forensic Recovery of Evidence Device (FRED). The FRED system is 

optimized for stationary laboratory acquisition and analysis. FRED will 

acquire data directly from IDE/EIDE/ATA/SATA/ATAPI/SAS/Firewire/USB 

hard drives and storage devices and save forensic images to Blu-Ray, DVD, 

CD or hard drives. The FRED system also acquires data from Blu-Ray, CD-

ROM, DVD-ROM, Compact Flash, Micro Drives, Smart Media, Memory 

Stick, Memory Stick Pro, xD Cards, Secure Digital Media and Multimedia 

Cards. (Outcomes 1, 2, 3) 

8. Tiffin University & the Center for Cyber Defense & Forensics became a 

member of the Coastal Resilience Center, which is a DHS S&T Center of 

Excellence. 

9. Tiffin University was selected to host the 2017 Maritime Risk Symposium, 

which will be centered on cyber security in the maritime transportation sector. 

Below is a summary and list of previous institutions that have hosted the event. 

Tiffin University, in collaboration with other local, state, and federal 

authorities, along with industry, will host the 8th Annual Maritime Risk 

Symposium (MRS 2017) during the 2nd week of November, 2017 at Tiffin 

University. This event will focus on maritime cyber security and the marine 

transportation system. MRS 2017 is designed to bring together local, state, and 

federal authorities, academics, and industry to discuss the threats and 

challenges to maritime cyber security and the marine transportation system. 

With a focus on the articulation of current and future maritime cyber 

challenges and threats, the symposium will outline the implementation and 

operationalization of a sound maritime cyber strategy. The symposium will 

assess threats, vulnerabilities, and recent advancements in both attack vectors 
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and maritime cyber security research to inspire ideas for innovative research 

that will define the next generation of maritime cyber space. 

Previous Hosts: 

2010 – Department of Homeland Security Center of Excellence: Center for 

Risk and Economic Analysis of Terrorism Events (CREATE), University of 

Southern California 

2011 – Department of Homeland Security Center of Excellence: Command, 

Control, and Interoperability Center for Advanced Data Analysis, Rutgers 

University 

2012 – Department of Homeland Security Center of Excellence: Center for 

Risk and Economic Analysis of Terrorism Events (CREATE), University of 

Southern California 

2013 – Department of Homeland Security Center of Excellence: Visual 

Analytics for Command, Control, and Interoperability Environments 

(VACCINE), Purdue University 

2014 – Department of Homeland Security Center of Excellence: Center for 

Risk and Economic Analysis of Terrorism Events (CREATE), University of 

Southern California 

2015 – Department of Homeland Security Center of Excellence: Center for 

Maritime Research (CRM), Stevens Institute of Technology 

2016 – Department of Homeland Security Center of Excellence: Center for 

Coastal Resilience, UNC 

9. CDS435 Advanced Digital Forensics was not placed on the schedule for the 

Spring 17 semester as the number of students matriculating was low. It will be 

placed on the Fall 17 schedule and will run every Fall semester from that point 

forward. 

10. CDS334 Technology & Crime Fall 16. Added additional project for 

analysis of social media investigative tools for law enforcement and security. 

The project included the following tools: 

• Navigator by LifeRaft Social (Monitoring Criminal Activity) 

• Nextdoor (Neighborhood Watch) 

• Emotive (Sentiment Monitoring Tool for Tweets) 

• Digital Stakeout (Analyzing Real-Time Threats) 

• Geo360 (Location-Based Monitoring) (Outcomes 1, 2) 

 

Implementation Plan (timeline): 2017/2018 

Key/Responsible Personnel: 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Overall Summary of 

Assessment 

The job growth rate for Computer Forensics is projected to be 21% through 

2024 A 2010 report released by NIJ Law Enforcement and Corrections 

Technology Advisory Council (LECTAC) evaluated 160 high priority needs 

and determined that 'improved tools to detect electronic crime and collect and 

process digital evidence' was one of the top 10 priorities. 

The global digital forensics market had revenues of around $1.4bn in 2013 and 

is expected to grow at a compound annual growth rate of 10.5% between now 

and 2018.  
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Digital forensics is expected to become a $4.97 billion business by 2021, up 

from $2.03 billion in 2014, according to a recent Transparency Market 

Research study: 

Symantec estimates that by 2019, there will be a 1.5 million shortfall and that 

demand is expected to rise to over six million jobs globally.  
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Forensic Psychology 

Report Submitted By: Erin Dean Date of Submission: Jun, 26, 2017 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The Bachelors of Criminal Justice in Forensic Psychology at 

Tiffin University explores the many different aspects of the relationship between psychology 

and the criminal justice system. The focus of this program is to provide students with insight 

into the application of the many different facets of clinical, experimental, and social 

psychology to the resolution of problems in the criminal justice system. 

Student Learning Outcome Overview: 

1. Students will understand major components and processes of the criminal justice system. 

 

2. Understand the impact of the constitution and laws in the criminal justice system. 

 

3. Understanding of the major theoretical approaches to the study of crime. 

 

4. Identify and examine ethical issues for criminal justice practitioners. 

 

5. Students will develop research skills in order to empirically answer questions related to criminal justice 

and social sciences. 

 

6. Students will develop the ability to communicate clearly and professionally. 

 

7. Understand the psychological impact of crime and violence on victims. 

 

8. Critically evaluate empirical research. 

 

9. Understand concepts in clinical psychology. 

 

10. Students will be exposed to and develop a culturally competent understanding of the field 
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Curriculum Map: 
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Student Learning 

Outcome 1: 

Students will understand major components and processes of the criminal 

justice system. 

Method(s) of Assessment 

Direct Measures (Required) 

1. Measure: Identify Best Practices 

In FOR 344, forensic psychology majors reviewed a variety of research 

relevant to the field and were required to identify the best practices in clinical 

practice. students' work on a major field paper was scored on a rubric. 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of a written 

paper or a PPT. The MFP is a presentation of historical and current analysis 

regarding an important issue in the field. Students select an issue, provide 

background, and current status. The student should then propose a remedy for 

a problem regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Performance Target 

1. Collective average of 3/4 on the rubric. 

2. 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

1. Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: FP faculty 

 

2. Ideal Target: 10% of students will earn an A Implementation 

Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

Assessment Results 

Direct Measures 

1. Measure: Identify Best Practices  

Details/Description: In FOR 344, forensic psychology majors 

reviewed a variety of research relevant to the field and were required 

to identify the best practices in clinical practice. students' work on a 

major field paper was scored on a rubric. 

Acceptable Target: Collective average of 3/4 on the rubric 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 

should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 
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creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B 

 

Indirect Measure (if applicable) 

1. Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: FP faculty. 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Understand the impact of the constitution and laws in the criminal justice 

system 

Method(s) of Assessment 

Direct Measures (Required) 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Performance Target 

75% of students will earn at least a B. 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, FOR 430 

and FOR 460 

Assessment Results 

Direct Measures 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 
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in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, FOR 430 

and FOR 460 

Use of Results N/A 

Student Learning 

Outcome 3: 

Understanding of the major theoretical approaches to the study of crime. 

Method(s) of Assessment 

Direct Measures (Required) 

1. Measure: Definition of Crime 

In FOR 460, students were required to prepare a major field paper in 

which they define crime. In it, they were given scenarios and 

examples of various human behavior and asked to identify those 

behaviors. Their answers were evaluated for their relevance to 

accepted definitions of crime and scored on a 4-point rubric. 

 

2. Measure: Major Field Project 

The major field project can take the form of a written paper or a PPT. 

The MFP is a presentation of historical and current analysis 

regarding an important issue in the field. Students select an issue, 

provide background, and current status. The student should then 

propose a remedy for a problem regarding this issue that is 

negatively affecting the field. This can be accomplished by proposing 

a solution that is a new, unique proposal that the student creates, or 

by discussing an existing solution that the student has found in 

another locale (county, state, city, country, agency, etc.) The student 

should consider if this new idea will improve the field, how so, and 

would it work in the field/state/city, etc. today. 

 

Performance Target 

1. Collective average of 3/4 on the rubric. 

2. 75% of students will earn at least a B 

Indirect Measure (if applicable) 

1. Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2015. 

Key/Responsible Personnel: FP faculty 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: 

Faculty teaching FOR 105, FOR 344, FOR 430 and FOR 460 

Assessment Results 
Direct Measures 

1. Measure: Definition of Crime 

214



In FOR 460, students were required to prepare a major field paper in 

which they define crime. In it, they were given scenarios and 

examples of various human behavior and asked to identify those 

behaviors. Their answers were evaluated for their relevance to 

accepted definitions of crime and scored on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric. 

 

3. Measure: Major Field Project 

The major field project can take the form of a written paper or a PPT. 

The MFP is a presentation of historical and current analysis 

regarding an important issue in the field. Students select an issue, 

provide background, and current status. The student should then 

propose a remedy for a problem regarding this issue that is 

negatively affecting the field. This can be accomplished by proposing 

a solution that is a new, unique proposal that the student creates, or 

by discussing an existing solution that the student has found in 

another locale (county, state, city, country, agency, etc.) The student 

should consider if this new idea will improve the field, how so, and 

would it work in the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

1. Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2015. 

Key/Responsible Personnel: FP faculty 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: 

Faculty teaching FOR 105, FOR 344, FOR 430 and FOR 460 

Use of Results N/A 

Student Learning 

Outcome 4: 

Understanding of the major theoretical approaches to the study of crime. 

Method(s) of Assessment Direct Measures (Required) 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Performance Target 

75% of students will earn at least a B 
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Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: 

Faculty teaching FOR 105, FOR 344, FOR 430 and FOR 460 

Assessment Results Direct Measures 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: 

Faculty teaching FOR 105, FOR 344, FOR 430 and FOR 460. 

Use of Results N/A 

Student Learning 

Outcome 5: 

Students will develop research skills in order to empirically answer questions 

related to criminal justice and social sciences 

Method(s) of Assessment Direct Measures (Required) 

1. Measure: Major Field Paper 

Details/Description: In FOR 460, students were assigned a major 

field paper in which they designed, analyzed, and evaluated theory 

and practical application of all areas within FP. Students' work was 

evaluated on a 4-point rubric. 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 

should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 

creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 

 

Performance Target 

1. Collective average of 3/4 on the rubric 
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2. 75% of students will earn at least a B 

Indirect Measure (if applicable) 

1. Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: FP faculty 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430 and FOR 460 

Assessment Results Direct Measures 

1. Measure: Major Field Paper 

Details/Description: In FOR 460, students were assigned a major 

field paper in which they designed, analyzed, and evaluated theory 

and practical application of all areas within FP. Students' work was 

evaluated on a 4-point rubric. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 

should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 

creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

1. Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: FP faculty 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430 and FOR 460. 

Use of Results N/A 
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Student Learning 

Outcome 6: 

Students will develop research skills in order to empirically answer questions 

related to criminal justice and social sciences 

Method(s) of Assessment Direct Measures (Required) 

1. Measure: Indiviudalized Treatment Plan 

Details/Description: Writing an Individual Treatment Plan 

1. The ITP is an assessment of the client’s level of functioning. It 

is a proposed plan to treat and meet the needs of the client 

2. Traditionally there is an ITP team consisting of: a) the client 

b) designated family members c) psychologist, social worker, 

counselor or other MHPs with a designated/legal interest in the 

case d) any person of the client’s choice e) a lawyer or legal 

representative (if the client desires) f) case workers g) 

home/direct-care staff. 

3. The ITP contains a psychological assessment, completed by 

either a) a psychologist b) psychiatrist c) Master’s level 

clinician, social worker, or psychologist. It also contains a 

rationale at each axial level for the overall assessment and the 

axial assessment. 

4. The ITP contains a plan of action/treatment in clear and 

specific verbiage. 

5. The ITP contains a referral, medication, and/ or placement for 

treatment program. 

6. The assessment will contain the fee required by the signatory 

(see #3 above). 

7. Throughout the entirety of the ITP, a rationale is given for 

each assessment on each axis. This is provided so that any MHP 

who reads the ITP or amends it, may use the current ITP as a 

guide. It will become useful as situations change with the client, 

or in the case of misdiagnosis, or change of mental/emotional 

state of the client. 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of 

a written paper or a PPT. The MFP is a presentation of 

historical and current analysis regarding an important issue in 

the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a 

problem regarding this issue that is negatively affecting the field. 

This can be accomplished by proposing a solution that is a new, 

unique proposal that the student creates, or by discussing an 

existing solution that the student has found in another locale 

(county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and 

would it work in the field/state/city, etc. today. 

 

Performance Target 

1. 75% of students will earn at least a B 
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2. 75% of students will earn at least a B 

Indirect Measure (if applicable) 

1. Ideal Target: 10% of student will earn an A 

Implementation Plan (timeline): 

Key/Responsible Personnel: 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

 

Assessment Results Direct Measures 

1. Measure: Indiviudalized Treatment Plan 

Details/Description: Writing an Individual Treatment Plan 

1. The ITP is an assessment of the client’s level of functioning. It 

is a proposed plan to treat and meet the needs of the client 

2. Traditionally there is an ITP team consisting of: a) the client 

b) designated family members c) psychologist, social worker, 

counselor or other MHPs with a designated/legal interest in the 

case d) any person of the client’s choice e) a lawyer or legal 

representative (if the client desires) f) case workers g) 

home/direct-care staff. 

3. The ITP contains a psychological assessment, completed by 

either a) a psychologist b) psychiatrist c) Master’s level 

clinician, social worker, or psychologist. It also contains a 

rationale at each axial level for the overall assessment and the 

axial assessment. 

4. The ITP contains a plan of action/treatment in clear and 

specific verbiage. 

5. The ITP contains a referral, medication, and/ or placement for 

treatment program. 

6. The assessment will contain the fee required by the signatory 

(see #3 above). 

7. Throughout the entirety of the ITP, a rationale is given for 

each assessment on each axis. This is provided so that any MHP 

who reads the ITP or amends it, may use the current ITP as a 

guide. It will become useful as situations change with the client, 

or in the case of misdiagnosis, or change of mental/emotional 

state of the client. 

 

Acceptable Target: 75% of students will earn at least a B. 

 

2. Measure: Major Field Project 
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Details/Description: The major field project can take the form of 

a written paper or a PPT. The MFP is a presentation of 

historical and current analysis regarding an important issue in 

the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a 

problem regarding this issue that is negatively affecting the field. 

This can be accomplished by proposing a solution that is a new, 

unique proposal that the student creates, or by discussing an 

existing solution that the student has found in another locale 

(county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and 

would it work in the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B 

Indirect Measure (if applicable) 

1. Ideal Target: 10% of student will earn an A 

Implementation Plan (timeline): 

Key/Responsible Personnel: 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460. 

Use of Results N/A 

Student Learning 

Outcome 7: 

Understand the psychological impact of crime and violence on victims. 

Method(s) of Assessment Direct Measures (Required) 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Performance Target 

75% of students will earn at least a B 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, FOR 430, 

and FOR 460 

Assessment Results Direct Measures 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 
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important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, FOR 430, 

and FOR 460 

Use of Results N/A 

Student Learning 

Outcome 8: 

Critically evaluate empirical research 

Method(s) of Assessment Direct Measures (Required) 

1. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 

should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 

creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 

 

2. Measure: Major Field Project 

Details/Description: Students will be required to conduct an 

empirical research project and write a report, in APA style of course. 

Appendix A of your research methods text outlines the basic parts of 

the paper. For this project, you need to: (a) develop the hypothesis to 

investigate, (b) design the method you will use to conduct the 

research, (c) develop or acquire any necessary materials, such as 

questionnaires, needed to collect your data, (d) obtain written 

approval for research materials from the instructor, (e) obtain 

approval from the Tiffin University Institutional Review Board prior 

to conducting your study, (f) personally conduct the actual study, (g) 

code and perform appropriate statistical analyses of your results, and 

then (h) write the paper.  

 

 

Performance Target 
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1. 75% of students will earn at least a B 

 

2. 75% will earn at least a C on the paper. 

Indirect Measure (if applicable) 

1. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

 

2. Ideal Target: 10% will earn an A on the paper 

Implementation Plan (timeline): Fall and spring semesters 

Key/Responsible Personnel: Faculty teaching FOR 344 and FOR 460 

Assessment Results Direct Measures 

1. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 

should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 

creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

 

2. Measure: Major Field Project 

Details/Description: Students will be required to conduct an 

empirical research project and write a report, in APA style of course. 

Appendix A of your research methods text outlines the basic parts of 

the paper. For this project, you need to: (a) develop the hypothesis to 

investigate, (b) design the method you will use to conduct the 

research, (c) develop or acquire any necessary materials, such as 

questionnaires, needed to collect your data, (d) obtain written 

approval for research materials from the instructor, (e) obtain 

approval from the Tiffin University Institutional Review Board prior 

to conducting your study, (f) personally conduct the actual study, (g) 

code and perform appropriate statistical analyses of your results, and 

then (h) write the paper. 

 

Acceptable Target: 75% will earn at least a C on the paper. 

Indirect Measure (if applicable) 

1. Ideal Target: 10% of students will earn an A 
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Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

 

2. Ideal Target: 10% will earn an A on the paper 

Implementation Plan (timeline): Fall and spring semesters 

Key/Responsible Personnel: Faculty teaching FOR 344 and FOR 460 

Use of Results N/A 

Student Learning 

Outcome 9: 

Understand concepts in clinical psychology. 

Method(s) of Assessment Direct Measures (Required) 

1. Measure: Indiviudalized Treatment Plan 

Details/Description: Writing an Individual Treatment Plan 

1. The ITP is an assessment of the client’s level of functioning. It is a 

proposed plan to treat and meet the needs of the client 

2. Traditionally there is an ITP team consisting of: a) the client b) 

designated family members c) psychologist, social worker, counselor 

or other MHPs with a designated/legal interest in the case d) any 

person of the client’s choice e) a lawyer or legal representative (if the 

client desires) f) case workers g) home/direct-care staff. 

3. The ITP contains a psychological assessment, completed by either 

a) a psychologist b) psychiatrist c) Master’s level clinician, social 

worker, or psychologist. It also contains a rationale at each axial 

level for the overall assessment and the axial assessment. 

4. The ITP contains a plan of action/treatment in clear and specific 

verbiage. 

5. The ITP contains a referral, medication, and/ or placement for 

treatment program. 

6. The assessment will contain the fee required by the signatory (see 

#3 above). 

7. Throughout the entirety of the ITP, a rationale is given for each 

assessment on each axis. This is provided so that any MHP who reads 

the ITP or amends it, may use the current ITP as a guide. It will 

become useful as situations change with the client, or in the case of 

misdiagnosis, or change of mental/emotional state of the client. 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 

should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 

creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 
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Performance Target 

1. 75% of students will earn at least a B 

 

2. 75% of students will earn at least a B 

Indirect Measure (if applicable) 

1. Ideal Target: 10% of student will earn an A 

Implementation Plan (timeline): 

Key/Responsible Personnel: 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

Assessment Results Direct Measures 

1. Measure: Indiviudalized Treatment Plan 

Details/Description: Writing an Individual Treatment Plan 

1. The ITP is an assessment of the client’s level of functioning. It is a 

proposed plan to treat and meet the needs of the client 

2. Traditionally there is an ITP team consisting of: a) the client b) 

designated family members c) psychologist, social worker, counselor 

or other MHPs with a designated/legal interest in the case d) any 

person of the client’s choice e) a lawyer or legal representative (if the 

client desires) f) case workers g) home/direct-care staff. 

3. The ITP contains a psychological assessment, completed by either 

a) a psychologist b) psychiatrist c) Master’s level clinician, social 

worker, or psychologist. It also contains a rationale at each axial 

level for the overall assessment and the axial assessment. 

4. The ITP contains a plan of action/treatment in clear and specific 

verbiage. 

5. The ITP contains a referral, medication, and/ or placement for 

treatment program. 

6. The assessment will contain the fee required by the signatory (see 

#3 above). 

7. Throughout the entirety of the ITP, a rationale is given for each 

assessment on each axis. This is provided so that any MHP who reads 

the ITP or amends it, may use the current ITP as a guide. It will 

become useful as situations change with the client, or in the case of 

misdiagnosis, or change of mental/emotional state of the client. 

 

Acceptable Target: 75% of students will earn at least a B. 

 

2. Measure: Major Field Project 

Details/Description: The major field project can take the form of a 

written paper or a PPT. The MFP is a presentation of historical and 

current analysis regarding an important issue in the field. Students 

select an issue, provide background, and current status. The student 
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should then propose a remedy for a problem regarding this issue that 

is negatively affecting the field. This can be accomplished by 

proposing a solution that is a new, unique proposal that the student 

creates, or by discussing an existing solution that the student has 

found in another locale (county, state, city, country, agency, etc.) The 

student should consider if this new idea will improve the field, how 

so, and would it work in the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

1. Ideal Target: 10% of student will earn an A 

Implementation Plan (timeline): 

Key/Responsible Personnel: 

 

2. Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, 

FOR 430, and FOR 460 

Use of Results N/A 

Student Learning 

Outcome 10: 

Students will be exposed to and develop a culturally competent understanding 

of the field 

Method(s) of Assessment Direct Measures (Required) 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 

in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Performance Target 

75% of students will earn at least a B. 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, FOR 430, 

and FOR 460 

Assessment Results Direct Measures 

The major field project can take the form of a written paper or a PPT. The 

MFP is a presentation of historical and current analysis regarding an 

important issue in the field. Students select an issue, provide background, and 

current status. The student should then propose a remedy for a problem 

regarding this issue that is negatively affecting the field. This can be 

accomplished by proposing a solution that is a new, unique proposal that the 

student creates, or by discussing an existing solution that the student has found 
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in another locale (county, state, city, country, agency, etc.) The student should 

consider if this new idea will improve the field, how so, and would it work in 

the field/state/city, etc. today. 

 

Acceptable Target: 75% of students will earn at least a B. 

Indirect Measure (if applicable) 

Ideal Target: 10% of students will earn an A 

Implementation Plan (timeline): Fall and spring semester 

Key/Responsible Personnel: Faculty teaching FOR 105, FOR 344, FOR 430, 

and FOR 460 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Government & National Security 

Report Submitted By: Peter Piraino Date of Submission: Feb. 18, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 

Assessment Tool Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: Tiffin University has developed a Bachelor of Arts (BA) 

Degree in Government & National Security to help meet the growing and demanding needs of 

our governing agencies for motivated and well-educated graduates. Recruiters and other 

representatives from the CIA, FBI, Department of Defense, Department of State, U.S. Secret 

Service, and U.S. Marshals, among others, have come to TU to encourage our graduating 

seniors to apply for permanent positions with their agencies. They look to TU because they 

know our graduates have the kind of practical, real-world education necessary to meet the 

many security challenges in the coming years. 

Student Learning Outcome Overview: 

Government & National Security Major 

1. Reasoning skills and professional behavior: Students will apply reasoning skills and professional 

behavior appropriate for a government employee and will comprehend practical requirements for 

beginning and developing a career in homeland security, national security, or international security. 

 

2. Historical and cultural context: Graduates will demonstrate an understanding of the historical and 

cultural context for current international security threats that face the USA at home and abroad, and 

how the USA uses tools of state power to protect the national interests. 

 

3. Complex reasoning and analysis of national power instruments: Graduates will demonstrate an ability 

to analyze and devise solutions for problems in national security and to convey complex reasoning and 

analysis within the framework of our instruments of national power and the use of those instruments 

within our political, legal, and policy context. 

 

Government & National Security Major with concentration in Intelligence & Security Studies 

1. Understand nature of intelligence analysis: Graduates will have an understanding of the nature of 

intelligence analysis, processes, and institutions. (Not assessed in 2016-17) 

 

2. Critical thinking and problem solving: Graduates will be able to demonstrate critical thinking and 

problem solving skills through assessment and presentation of contemporary intelligence issues and use 

of current techniques and support software tools (I-2) to intelligence analysis. 
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3. Understanding of the field, careers, and expectations: Students will demonstrate an understanding of the 

field of Government and National Security in the Intelligence and Security Studies concentration, 

careers and work expectations for those in the field. (Not assessed in 2016-17) 

 

Government & National Security Major with concentration in Politics & Government (no measures specified) 

1. Understand development of public policy Graduates will have an understanding of the concepts, 

institutions, and ideas that develop public policy, and how the formation and management of public 

policy affects our lives on a daily basis. (Not assessed in 2016-17) 

 

2. Understand careers and work expectations Students will demonstrate an understanding of the field of 

Government and National Security in the politics & Government concentration, careers and work 

expectations for those in the field. (Not assessed in 2016-17) 

Curriculum Map: 
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Concentration: Core 

Student Learning Outcome 1: 

Reasoning skills and professional behavior: Students will apply 

reasoning skills and professional behavior appropriate for a 

government employee and will comprehend practical 

requirements for beginning and developing a career in 

homeland security, national security, or international security. 

Method(s) of Assessment 

Direct Measures (Required) 

Students in POL 491 will complete a capstone project in which 

they demonstrate competence and understanding of the history 

and structure of US intelligence, including key elements of the 

intelligence process. 

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: GNS faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in POL 491 will complete a 

capstone project in which they demonstrate competence and 

understanding of the history and structure of US intelligence, 

including key elements of the intelligence process.  

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: GNS faculty 

Use of Results N/A 

Student Learning Outcome 2: 

Reasoning skills and professional behavior: Students will apply 

reasoning skills and professional behavior appropriate for a 

government employee and will comprehend practical 

requirements for beginning and developing a career in 

homeland security, national security, or international security. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 
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Use of Results 

Action: Reasoning Skills and Professional Behavior 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: The overall ability to write succinctly, 

understandably, and to think critically has improved this 

semester. Additional sessions of POL491 will be needed to 

determine how much of the increase in ability is a continuing 

trend 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: GNS faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 3: 

Complex reasoning and analysis of national power instruments: 

Graduates will demonstrate an ability to analyze and devise 

solutions for problems in national security and to convey 

complex reasoning and analysis within the framework of our 

instruments of national power and the use of those instruments 

within our political, legal, and policy context. 

Method(s) of Assessment 

Direct Measures (Required) 

Students in POL 491 completed a final essay in which they 

recognized the national security and homeland security 

decision making process in a manner which best applies to the 

particular concentration. Students' work was evaluated on a 

scoring rubric. 

 

Performance Target 

3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: GNS faculty 

Assessment Results 

Direct Measures 

Details/Description: Students in POL 491 completed a final 

essay in which they recognized the national security and 

homeland security decision making process in a manner which 

best applies to the particular concentration. Students' work was 

evaluated on a scoring rubric. 

 

Acceptable Target: 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: GNS faculty 
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Findings for National Power Instruments 

Summary of Findings: As an experiment, the normal final 

writing assignment was replaced by an assignment based upon 

major events of the year, including the presidential election and 

Congress' passing of legislation to allow families of 9/11 

victims to sue the Government of Saudi Arabia. The students' 

assignment was to critically analyze what future impact these 

events will have on specific organizations or international 

systems. The students showed a markedly increased level of 

ability to perform critical analysis over previous classes. This is 

probably a combination of a number of factors, including 

personal interest in the subject matter, enhanced emphasis on 

writing skills in lower-level courses, as well as some natural 

variation in personal ability amongst the individual students. 

 

Results: Acceptable Target Achievement: Met; Ideal Target 

Achievement: Approaching 

Recommendations: Additional sessions of POL491 will be 

needed to determine how much of the increase in ability is a 

continuing trend, and how much can be explained by variations 

in individual ability of the students who make up the 

constituency of any one class. 

Reflections/Notes: The overall ability to write succinctly, 

understandably, and to think critically has improved this 

semester 

Substantiating Evidence: 

Use of Results N/A 

Student Learning Outcome 4: 

Historical and cultural context: Graduates will demonstrate an 

understanding of the historical and cultural context for current 

international security threats that face the USA at home and 

abroad, and how the USA uses tools of state power to protect 

the national interests. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action: Historical and Cultural Context 

This Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 
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Action details: Continue to reinforce students' depth of 

knowledge of governmental decision making in their particular 

GNS concentrations.  

 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: GNS faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Concentration: Intelligence & Security Studies 

Student Learning Outcome 1: 

Understand nature of intelligence analysis: Graduates will have 

an understanding of the nature of intelligence analysis, 

processes, and institutions. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

 

Student Learning Outcome 2: Critical thinking and problem solving: Graduates will be able to 

demonstrate critical thinking and problem solving skills through 

assessment and presentation of contemporary intelligence 

issues and use of current techniques and support software tools 

(I-2) to intelligence analysis 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results Action: Critical Thinking GNS 

This Action is associated with the following Findings 
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No supporting Findings have been linked to this 

 

Action. Action details: Consider finding a different course upon 

which to measure this outcome, as the outcome can vary too 

widely based on enrollment numbers for the internship and on 

the ability of the site supervisor to evaluate student 

performance adequately. 

 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: GNS faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 3: Understanding of the field, careers, and expectations Students 

will demonstrate an understanding of the field of Government 

and National Security in the Intelligence and Security Studies 

concentration, careers and work expectations for those in the 

field. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 
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Concentration: Politics & Government 

Student Learning Outcome 1: Understand development of public policy Graduates will have 

an understanding of the concepts, institutions, and ideas that 

develop public policy, and how the formation and management 

of public policy affects our lives on a daily basis. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

 

Use of Results N/A 

Student Learning Outcome 2: Understand careers and work expectations Students will 

demonstrate an understanding of the field of Government and 

National Security in the politics & Government concentration, 

careers and work expectations for those in the field. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

 

Use of Results N/A 

Overall Summary of Assessment N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Homeland Security/Terrorism 

Report Submitted By: Peter Piraino Date of Submission: Aug. 8, 2016 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The Homeland Security and Terrorism program is designed to 

provide students with a background in the emerging field of Homeland Security. Courses 

include a wide range of homeland security missions and topics. Terrorism is explored in 

several courses. The program seeks to provide the student a solid foundation for pursuing a 

career in homeland security. 

Student Learning Outcome Overview: 

1. Purpose of Domestic and Foreign Intelligence Students will have gained the ability to describe the 

purpose of domestic and foreign intelligence, and the operability of intelligence in conducting domestic 

and foreign national security operations. 

 

2. Problem-solving Strategies Students will devise situationally appropriate problem-solving strategies for 

insuring effective homeland security. 

 

3. Concepts of Terrorism Students will have gained the ability to describe the concepts of terrorism, 

demonstrate knowledge of contemporary or emergent threats, challenges, and issues. 

 

4. Understanding History and Structure of Apparatus Students will gain an understanding of the history, 

development, and present structure of the homeland security apparatus. (Not assessed in 2016-17) 
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Curriculum Map: 

 
 

Student Learning 

Outcome 1: 

Purpose of Domestic and Foreign Intelligence: Students will have gained the 

ability to describe the purpose of domestic and foreign intelligence, and the 

operability of intelligence in conducting domestic and foreign national security 

operations. 

Method(s) of Assessment 

Direct Measures (Required) 

Students will submit a paper demonstrating the legal constructs and the 

oversight of the intelligence community as applied to homeland security. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results 

Direct Measures 

Students will submit a paper demonstrating the legal constructs and the 

oversight of the intelligence community as applied to homeland security. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results 

Action details: In ENF212, more emphasis should be placed on providing 

student opportunities to grasp the concepts of terrorism including emerging 

threats, challenges, and issues. 
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Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning 

Outcome 2: 

Problem-solving Strategies Students: will devise situationally appropriate 

problem-solving strategies for insuring effective homeland security. 

Method(s) of Assessment Direct Measures (Required) 

Students will complete a capstone research project addressing a current 

challenge or issue in homeland security. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results Direct Measures 

Details/Description: Students will complete a capstone research project 

addressing a current challenge or issue in homeland security. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results N/A 

Student Learning 

Outcome 3: 

Understanding History and Structure of Apparatus Students will gain an 

understanding of the history, development, and present structure of the 

homeland security apparatus. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

Indirect Measure (if applicable) 

N/A 

Use of Results Action details: The overall ability to write succinctly, understandably, and to 

think critically has improved this semester (Fall 2016). As an experiment, the 

normal final writing assignment was replaced by an assignment based upon 
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major events of the year, including the presidential election and Congress' 

passing of legislation to allow families of 9/11 victims to sue the Government 

of Saudi Arabia. The students' assignment was to critically analyze what future 

impact these events will have on specific organizations or international 

systems. The students showed a markedly increased level of ability to perform 

critical analysis over previous classes. This is probably a combination of a 

number of factors, including personal interest in the subject matter, enhanced 

emphasis on writing skills in lower-level courses, as well as some natural 

variation in personal ability amongst the individual students. Additional 

sessions of POL491 will be needed to determine how much of the increase in 

ability is a continuing trend, and how much can be explained by variations in 

individual ability of the students who make up the constituency of any one 

class. 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: CJSS Faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning 

Outcome 4: 

Understanding History and Structure of Apparatus Students will gain an 

understanding of the history, development, and present structure of the 

homeland security apparatus. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Justice Administration 

Report Submitted By: Peter Piraino/ Mike Lewis Date of Submission: Aug. 26, 2016 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

JUS 461 67 3.25/4 Case Study 2  

ENF 335 1 3.33/4 
Police Dept. 

Design 
5  

NM=No Match 

 

Program Mission Statement: The Bachelor of Criminal Justice Administration (BCJ) 

Program is designed to promote a practical understanding of criminal justice system, focusing 

on corrections, law enforcement and multicultural issues. Coursework is grounded in theory, 

practice, and community engagement in order to help students prepare for careers in criminal 

justice to include administration preparation. 

Student Learning Outcome Overview: 

1. Analyze historical and modern approaches of offenders. Students will analyze the historical and modern 

approaches to the management of offenders within the criminal justice system. 

 

2. Identify key concepts in law enforcement operations. Students will be able to identify key concepts in law 

enforcement operations. 

 

3. Analyze and evaluate application of management. Students will analyze and evaluate the philosophies 

and practical applications to management practices and agency interactions. 

Curriculum Map: 
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Student Learning 

Outcome 1: 

Students will analyze the historical and modern approaches to the management 

of offenders within the criminal justice system 

Method(s) of Assessment 

Direct Measures (Required) 

Students will be evaluated using a rubric their command of management of 

offenders. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Full-time JA Faculty 

Assessment Results 

Direct Measures 

Students will be evaluated using a rubric their command of management of 

offenders. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Full-time JA Faculty 

Use of Results N/A 

 

Student Learning 

Outcome 2: 

Students will be able to identify key concepts in police operations and various 

criminal justice systems. 

Method(s) of Assessment Direct Measures (Required) 

Students will be evaluated on a rubric their ability to identify key concepts in 

police operations. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Full-time JA Faculty 

Assessment Results Direct Measures 

Details/Description: Students will be evaluated on a rubric their ability to 

identify key concepts in police operations. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Full-time JA Faculty 

Use of Results N/A 
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Student Learning 

Outcome 3: 

Students will identify and analyze various policing functions. 

Method(s) of Assessment Direct Measures (Required) 

Students will be evaluated with a rubric their ability to identify various 

policing functions. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Full-time JA Faculty 

Assessment Results Direct Measures 

Students will be evaluated with a rubric their ability to identify various 

policing functions. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2015 

Key/Responsible Personnel: Full-time JA Faculty 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Criminal Justice and Social Science (CJSS) 

Degree Program: Bachelor of Criminal Justice Law Enforcement 

Report Submitted By: Peter Piraino/ Mike Lewis Date of Submission: Aug. 26, 2016 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses 

Assessed 

Number of 

Students 

Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Match with 

AMS 

No Data Collected in Taskstream for this program 
NM=No Match 

 

Program Mission Statement: The Law Enforcement program provides the student with a 

solid background and understanding of the criminal justice system in the U.S., with a wide 

range of courses designed for the emerging law enforcement officer. 

Student Learning Outcome Overview: 

1. Law Enforcement Role in Society Graduates will understand law enforcement's role and its relationship 

with society and best practices as they relate to critical issues in law enforcement. 

 

2. Policing Operations Graduates will be able to identify key concepts in policing operations and various 

criminal justice systems 

Curriculum Map: 
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Student Learning Outcome 1: 

Law Enforcement Role in Society: Graduates will understand law 

enforcement's role and its relationship with society and best practices as 

they relate to critical issues in law enforcement. 

Method(s) of Assessment 

Direct Measures (Required) 

Students will submit a project resulting from a major case study. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results 

Direct Measures 

Students will submit a project resulting from a major case study. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results N/A 

Student Learning Outcome 2: Policing Operations Graduates will be able to identify key concepts in 

policing operations and various criminal justice systems. 

Method(s) of Assessment Direct Measures (Required) 

Students will submit a final capstone paper assessing their overall 

understanding of key concepts in the criminal justice system. 

 

Performance Target 

Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Assessment Results Direct Measures 

Details/Description: Students will submit a final capstone paper 

assessing their overall understanding of key concepts in the criminal 

justice system. 

 

Acceptable Target: Collective average of 3/4 on a rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on a rubric. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: CJSS Faculty 

Use of Results N/A 

Overall Summary of 

Assessment 

N/A 
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PROGRAM OUTCOMES ASSESSMENT PLAN/ REPORT 

Academic Year: 2016-17 

College: Tiffin University 

Department/School/ Division: School of Arts and Science (BA) 

Degree Program: Master of Science (M.S.) degree in Criminal Justice 

Report Submitted By: Lacy Ellis Date of Submission: Sep. 27, 2017. 

Assessment Focus for 2016-17 (Outcomes Assessed and Courses Assessed): 

Courses Assessed Number of Students 
Average Rubric 

Score 
Assessment Tool 

Outcome 

Assessed 

Crime Analysis 

JUS 510 (CA) 14 4.00/4 Assignment 7 1 

ENF 627 (CA) 9 3.00/4 Week 7 Capstone 5 

ENF 532 (CA) 24 3.29/4 Week 5 Assignment 4 

Criminal Behavior 

JUS 525 (CB) 19 3.87/4 Week 6 Assignment 1 

PSY 615 (CB) 9 3.83/4 Final Essay 7 

Forensic Psychology 

PSY 530 (FP) 17 2.97/4 Ethic Case Study 4 

Homeland Security 

JUS 515 (HS) 38 3.84/4 Research Paper 6 

Justice Administration 

JUS 635 (JA) 4 3.42/4 Week 6 Capstone 3 

JUS 610 (JA) 16 3.17/4 Week 7 Assignment 4 

NM=No Match 

 

Program Mission Statement: The Master of Science in Criminal Justice degree is designed 

to provide advanced studies in the criminal justice field with a focus on the practice and 

management of law enforcement, investigations, and the administration of justice.  The degree 

is geared toward criminal justice personnel who wish to advance their career within law 

enforcement, as well as those who wish to teach or train officers of the law.  Concentrations 

offered include crime analysis, criminal behavior, homeland security, homeland security 

administration, and justice administration. 
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Student Learning Outcome Overview: 

Crime Analysis 

1. Theory and practice of crime analysis: Students will explain the theory and practice of crime analysis by 

examining theoretical literature, peer-reviewed research articles, and government reports. (Not assessed in 

2016-17) 

 

2. Types and functions of crime analysis: Students will convey the types and functions of crime analysis. 

 

3. Ethics in crime analysis Students will understand how to ethically manage sensitive information, data 

security, confidentiality, and privacy issues. (Not assessed in 2016-17) 

 

4. Software and databases in crime analysis: Students will use a variety of computer software programs 

and databases to merge and draw data from diverse sources. (Not assessed in 2016-17) 

 

5. Effective writing in crime analysis Students will produce effective written analytic products tailored to 

specific audiences that are suitable for publication and dissemination by criminal justice agencies. (Not 

assessed in 2016-17) 

 

Criminal Behavior 

1. Legal and ethical issues: Students will identify legal and ethical issues within the behavioral health 

criminal justice system. 

 

2. Academic writing: Students will demonstrate the ability to professionally communicate through 

academic writing. (Not assessed in 2016-17) 

 

3. Communication: Students will demonstrate the ability to professionally communicate through 

technology and/or oral communication. (Not assessed in 2016-17) 

 

4. Academic literature Students will synthesize the academic literature. (Not assessed in 2016-17) 

 

5. Behavioral health research: Students will discriminate high quality behavioral health research versus 

low quality behavioral health research. (Not assessed in 2016-17) 

 

6. Psychological Assessment Data: Students will understand and be effective consumers of psychological 

assessment data and psychological reports. (Not assessed in 2016-17) 

 

7. Drugs and crime: Students will understand the relationship between drugs, drug addiction, and crime. 

 

8. Crime and mental illness: Students will research and understand the link between crime and mental 

illness. (Not assessed in 2016-17) 

 

9. Procedures for cultural competence Students will create effective procedures for cultural competence. 

 

10. Cultural competence: Students will formulate processes for cultural competence. 

 

11. Administrative policy for cultural competence Students will evaluate administrative policy for cultural 

competence. 
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Forensic Psychology 

1. Elements of the criminal justice system Students will explain the elements of the criminal justice system 

and their interaction. (Not assessed in 2016-17) 

 

2. Criminal justice policies and processes: Students will analyze existing criminal justice policies and 

processes. (Not assessed in 2016-17) 

 

3. Ethical issues: Students will identify ethical issues within the Forensic Psychology system. 

 

4. Criminal justice and mental health entities: Students will understand the purpose and function of the 

different criminal justice and mental health entities and recognize the complexity and understand their 

differences. (Not assessed in 2016-17) 

 

5. Criminal Justice and Mental Health Systems: Students will analyze and evaluate significant 

contemporary issues and trends that directly affect the functioning of the criminal justice and mental 

health systems. (Not assessed in 2016-17) 

 

6. Academic Writing: Students will demonstrate the ability to professionally communicate through 

academic writing. (Not assessed in 2016-17) 

 

7. Effective Communication: Students will demonstrate the ability to professionally communicate through 

technology and/or oral communication. (Not assessed in 2016-17) 

 

8. Academic literature: Students will synthesize the academic literature. (Not assessed in 2016-17) 

 

9. Formal research process: Students will comprehend the formal research process. 

 

10. Research: Students will discriminate high quality versus low quality research. (Not assessed in 2016-17) 

 

11. Statistical methods: Students will apply statistical methods to examine issues within the criminal justice 

system. 

 

12. Original empirical research: Students will conduct original empirical research. (Not assessed in 2016-17) 

 

13. Clinical skills: The students will demonstrate basic clinical skills. 

 

14. Culturally Competent Services: The students will apply analysis to understanding organizational 

barriers that interfere with providing culturally competent services. (Not assessed in 2016-17) 

 

Homeland Security Administration 

1. Foundation for Homeland Security Administration Students will examine the broad foundation of 

knowledge as it relates to homeland security administration in the 21st century, including current 

threats, strategic planning, budget & finance, policy formulation, leadership, and ethical issues and 

practices. (Not assessed in 2016-17) 

 

2. Leadership and communication skills Students will develop and refine their leadership and 

communication skills in order to assume leadership roles in the homeland security field. (Not assessed in 

2016-17) 
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3. Legal and ethical systems Students will analyze and apply legal and ethical systems in order to practice 

legal and ethical integrity in their professional work. (Not assessed in 2016-17) 

 

4. Global perspective Students will be exposed to and examine homeland security issues from a global 

perspective. (Not assessed in 2016-17) 

 

5. Management practices: Students will apply effective decision making and management practices to 

promote positive change in their organization. (Not assessed in 2016-17) 

 

6. Capstone Project: Students will think critically, pragmatically, and strategically in the completion of a 

capstone project that will apply their learning to specific homeland security administration issues and 

challenges in their workplace and professional settings. (Not assessed in 2016-17) 

 

Justice Administration 

1. Research Skills: Students will develop research skills and understand the research process in order to 

apply empirical research to positively impact their profession. 

 

2. Capstone Project: Students will apply critical thinking skills and demonstrate skills necessary for the 

completion of a capstone project that will apply their learning to specific problems and challenges in 

their workplace and professional settings. 

 

3. Leadership Skills: Students will develop and refine their leadership skills. (Not assessed in 2016-17) 

 

4. Knowledge Base Students will develop a broadly based knowledge of administration as it relates to 

criminal justice: topics include current issues and trends, strategic planning, human resources, 

personnel management, budget & finance, policy formulation, leadership, research methods, and ethical 

issues and practices. (Not assessed in 2016-17) 

 

5. Legal and Ethical Integrity Students will practice legal and ethical integrity in their professional work. 

No Mapping Effective Communication Students will develop the ability to communicate clearly and 

effectively. (Not assessed in 2016-17) 

 

Master of Science (M.S.) degree in Criminal Justice – CORE 

1. Elements of the Criminal Justice System Students will explain the elements of the criminal justice system 

and their interaction. (Not assessed in 2016-17) 

 

2. Criminal Justice Policies and Processes Students will analyze existing criminal justice policies and 

processes. (Not assessed in 2016-17) 

 

3. Ethical Issues Students will identify ethical issues within the criminal justice system. 

 

4. Criminal Justice Entities: Students will understand the purpose and function of the different criminal 

justice entities and recognize the complexity and interaction between them. (Not assessed in 2016-17) 

  

5. Contemporary Issues: Students will analyze and evaluate significant contemporary issues and trends 

that directly affect the functioning of the criminal justice system. (Not assessed in 2016-17) 

 

6. Communication: Students will demonstrate the ability to professionally communicate through academic 

writing and/or oral communication. (Not assessed in 2016-17) 
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7. Academic Literature: Students will synthesize the academic literature in preparation for performing 

research analysis. 

 

8. Formal Research Process: Students will comprehend the formal research process. (Not assessed in 2016-17) 

 

9. Statistical Methods: Students will apply statistical methods to evaluate issues within the criminal justice 

system. (Not assessed in 2016-17) 

 

10. Program Wide Review and Initiatives 

Curriculum Map: 

Crime Analysis 

 
 

Criminal Behavior 
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Forensic Psychology 

 

 
Homeland Security 
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Homeland Security Administration 

 
 

Justice Administration 
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MSCJ Core 

 
 

Concentration: Crime Analysis 

Student Learning Outcome 1: 
Students will convey the types and functions of crime 

analysis. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will be evaluated using a 

rubric to assess their knowledge and abilities of the 

outcome in their Week 6 Capstone Project. In addition, 

students will take the Industry Standard Exam (similar 

to IACA Certification Exam) for assessment purposes 

only. This will determine their readiness for the field. 

 

Performance Target 

Collective average of 3/4 on the rubric Collective 

average of 80/100 on the exam. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Collective average of 90/100 on the exam. 

Implementation Plan (timeline): Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, 

CJSS Faculty & Lead Instructors 

Assessment Results 

Direct Measures 

Details/Description: Students will be evaluated using a 

rubric to assess their knowledge and abilities of the 

outcome in their Week 6 Capstone Project. In addition, 

students will take the Industry Standard Exam (similar 

to IACA Certification Exam) for assessment purposes 

only. This will determine their readiness for the field. 
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Acceptable Target: Collective average of 3/4 on the 

rubric Collective average of 80/100 on the exam 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Collective average of 90/100 on the exam. 

Implementation Plan (timeline): Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, 

CJSS Faculty & Lead Instructors. 

 

Summary of Findings: Data will be collected Spring 

Term 2 

Use of Results 

Action: Operational Plan for ENF627 Crime Analysis 

Capstone Project (Spring 2017 Assessment). 

This Action is associated with the following Findings 

Findings for ENF627 Crime Analysis Capstone Project 

(Assessment Plan and Assessment Findings; Fall 2016 

Assessment) 

 

Summary of Findings: Data will be collected Spring 

Term 2 

Action details: 

• The Crime Analysis Program reviewed and revised 

their Program Learning Objectives in December 2017. 

This decision was made because the existing PLO’s 

were numerous and many were assessing course level 

outcomes instead of program wide concepts. Fall data 

will review the old outcomes. Spring 2017 data will 

review the new outcomes. 

• In Spring 2017, ENF627 the Capstone Course will 

include an Industry Standard Readiness Exam. This 

exam closely mirrors sections of the International 

Association of Crime Analysts (IACA) Certification 

Exam. The purpose of using this exam is to assess a 

student’s knowledge at the end of the program to 

determine how prepared they will be to sit for a 

standardized industry standard certification. 

 

Implementation Plan (timeline): 

Key/Responsible Personnel: MSCJ Program Chair, 

CJSS Faculty & Lead Instructors Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Student Learning Outcome 2: Students will use a statistics spreadsheet application to 

perform common statistical routines on crime data. 
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Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Student’s Week 5 Forecasting 

Assignment will be evaluated using a rubric to their 

knowledge of the outcome. 

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MSCJ Program Chair, 

CJSS Faculty & Lead Instructors 

Assessment Results 

Direct Measures 

Details/Description: Student’s Week 5 Forecasting 

Assignment will be evaluated using a rubric to their 

knowledge of the outcome. 

 

Acceptable Target: Collective average of 3/4 on the 

rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MSCJ Program Chair, 

CJSS Faculty & Lead Instructors. 

 

Findings for ENF532 Computer Applications in Crime 

Analysis 

Summary of Findings: Students fell short of the ideal 

target with a collective average score of 3.27 out of 4 on 

their Week 5 Forecasting Assignment. However, this 

score meets the acceptable target. 

 

Results: Acceptable Target Achievement: Met;  

Ideal Target Achievement: Approaching 

Recommendations: All Crime Analysis Program 

outcomes were revised in December of 2016. Though 

this target was met, this course will be assessed again in 

Spring 2017 using the new program outcome related to 

software programs and data analysis. In addition, 

students will have additional opportunities to engage in 

actual crime analysis in the newly revamped capstone 

course. 

 

Reflections/Notes: These Findings are associated with 

the following Actions: Operational Plan for ENF532 

(Fall 2016) (Operational Plan; Fall 2016 Assessment) 

Use of Results 
Action: Operational Plan for ENF532 (Fall 2016) 

This Action is associated with the following Findings 
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Findings for ENF532 Computer Applications in Crime 

Analysis (Assessment Plan and Assessment Findings; 

Fall 2016 Assessment) 

 

Summary of Findings: Students fell short of the ideal 

target with a collective average score of 3.27 out of 4 on 

their Week 5 Forecasting Assignment. However, this 

score meets the acceptable target. 

Action details: All Crime Analysis Program outcomes 

were revised in December of 2016. Though this target 

was met, this course will be assessed again in Spring 

2017 using the new program outcome related to 

software programs and data analysis. New rubrics have 

been created and will be provided to the instructors for 

assessment purposes and loaded into TaskStream. 

Implementation Plan (timeline): 

Key/Responsible Personnel: MSCJ Program Chair, 

CJSS Faculty & Lead Instructors 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

  

Concentration: Criminal Behavior 

Student Learning Outcome 1: 
Students will identify legal and ethical issues within the 

behavioral health criminal justice system. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action: Legal and Ethical Issues This Action is 

associated with the following Findings 

No supporting Findings have been linked to this Action. 

Action details: I recommend having the lead instructor 

reevaluate and revise the Week 6 assignment and the 

learning resources to support this assignment to 

facilitate more understanding on the student’s behalf 

regarding Outcome 1. The goal in the future will be to 

reach an acceptable target. 

255



 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MSCJ chair and CJSS 

faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 2: Students will understand the relationship between drugs, 

drug addiction, and crime. 

Method(s) of Assessment Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results Action: Drug Abuse and Society This Action is 

associated with the following Findings. 

No supporting Findings have been linked to this Action. 

Action details: Students met the acceptable target goal 

with a collective score of 3.3 out of 4 on their Week 7 

assignment and are nearing the ideal target goal. 

Students have a strong understanding of the relationship 

between drugs, drug addiction, and crime. No 

substantive changes need to be made to the course at 

this time. Meeting our acceptable target goal for this 

course is an accomplishment. No substantive changes 

need to be made at this time. A different outcome will be 

assessed next assessment year. 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MSCJ chair and CJSS 

faculty 

Measures: Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Concentration: Forensic Psychology 

Student Learning Outcome 1: The students will demonstrate basic clinical skills 
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Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 

Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

N/A 

Use of Results 

Action: Clinical Skills This Action is associated with the 

following Findings  

No supporting Findings have been linked to this Action. 

Action details: I recommend including the lead 

instructor in conversations about how we can maintain 

current student performance, but improve instruction to 

progress toward the ideal target. 

 

Implementation Plan (timeline): Fall 2016 

Key/Responsible Personnel: MSCJ chair and CJSS 

faculty. 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

 

Concentration: Justice Administration 

Student Learning Outcome 1: 

Students will develop research skills and understand the 

research process in order to apply empirical research to 

positively impact their profession. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will be evaluated using a 

rubric to assess this outcome by evaluating three criteria: 

1). conducting appropriate research, 2). research analysis, 

and 3). creating policy with a potential for positive impact. 

Their knowledge in these areas will be assessed using a 

rubric for their Week 7 Critical Policy Assignment. 

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016- Spring 2017 
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Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors 

Assessment Results 

Direct Measures 

Details/Description: Students will be evaluated using a 

rubric to assess this outcome by evaluating three criteria: 

1). conducting appropriate research, 2). research analysis, 

and 3). creating policy with a potential for positive impact. 

Their knowledge in these areas will be assessed using a 

rubric for their Week 7 Critical Policy Assignment. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016- Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors. 

 

Summary of Findings: Students fell short of the ideal target 

with a collective average score of 3.17 out of 4 on their 

Week 6 Critical Policy Assignment. This was a collective 

score of all three criterion; however, each criterion 

individually scored above the acceptable target but below 

the ideal target. All students met or exceeded the goal in 

this area individually and as a whole. It should be noted 

that one student did not submit an artifact, this dropping 

the overall score. However, removing that students score 

would bring the collective average to 3.3, which would still 

fall within the acceptable target range. 

 

Results: Acceptable Target Achievement: Met; Ideal 

Target Achievement: Approaching 

Recommendations: After a more detailed review of each of 

the three criterion used to assess this program outcome, it 

appears that criterion three, which is “creating policy with 

a potential for positive impact” is scoring the lowest and 

thus bringing down the overall assessment scores. It will 

be recommended that the lead instructor review the 

assignment instructions to clarify and highlight the 

importance of this criterion. In addition, he will be asked 

to provide a sample paper or exemplary artifact that 

demonstrates satisfactory progress in this area. 

Reflections/Notes: These Findings are associated with the 

following Actions: JUS610 Justice Administration Policy 

Formulation & Analysis Operational Plan (Operational 

Plan; Fall 2016 Assessment) 

Use of Results 

Action: JUS610 Justice Administration Policy Formulation 

& Analysis Operational Plan 

This Action is associated with the following Findings 
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Findings for JUS610 Justice Administration Policy 

Formulation & Analysis Outcome Assessed: (Assessment 

Plan and Assessment Findings; Fall 2016 Assessment) 

 

Summary of Findings: Students fell short of the ideal target 

with a collective average score of 3.17 out of 4 on their 

Week 6 Critical Policy Assignment. This was a collective 

score of all three criterion; however, each criterion 

individually scored above the acceptable target but below 

the ideal target. All students met or exceeded the goal in 

this area individually and as a whole. It should be noted 

that one student did not submit an artifact, this dropping 

the overall score. However, removing that students score 

would bring the collective average to 3.3, which would still 

fall within the acceptable target range. Action details: This 

course will be assessed again in 2017-2018 in hopes of 

improving criterion three scores, in turn overall program 

outcome scores. It will be recommended that the lead 

instructor review the assignment instructions to clarify and 

highlight the importance of this criterion. In addition, he 

will be asked to provide a sample paper or exemplary 

artifact that demonstrates satisfactory progress in this 

area. 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 2: Students will apply critical thinking skills and demonstrate 

skills necessary for the completion of a capstone project 

that will apply their learning to specific problems and 

challenges in their workplace and professional settings. 

Method(s) of Assessment Direct Measures (Required) 

Details/Description: Students will be evaluated using a 

rubric to assess their knowledge of the identified outcome 

using their Week 6 Capstone Project. 

 

Performance Target 

Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors 

Direct Measures 
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Assessment Results Details/Description: Students will be evaluated using a 

rubric to assess their knowledge of the identified outcome 

using their Week 6 Capstone Project. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors. 

 

Findings for JUS635 Leadership and Practical Application 

in Justice Administration Summary of Findings: 

Insufficient data from Fall 2016 because of the new 

curriculum being implemented and low enrollment, waiting 

for Spring 2017 data. 

Recommendations: Pending 

Reflections/Notes: 

Use of Results N/A 

 

Concentration: Master of Science (M.S.) degree in Criminal Justice - CORE 

Student Learning Outcome 1: 
Students will identify ethical issues within the criminal justice 

system. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will be evaluated using a rubric 

to assess their knowledge of identifying an ethical dilemma 

and applying ethical systems to seek a resolution in their 

Week 6 Research Assignment. 

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016- Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors 

Assessment Results 

Direct Measures 

Details/Description: Students will be evaluated using a rubric 

to assess their knowledge of identifying an ethical dilemma 

and applying ethical systems to seek a resolution in their 

Week 6 Research Assignment. 

 

Acceptable Target: Collective average of 3/4 on the rubric 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016- Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors. 
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Findings for JUS525 Legal & Ethical Issues in CJ Summary 

of Findings: Insufficient data from Fall 2016, waiting for 

Spring 2017 data.  

Recommendations: 

Reflections/Notes: These Findings are associated with the 

following Actions: MSCJ Program Wide OA Notes 

(Operational Plan; Fall 2016 Assessment) 

Use of Results 

Action: MSCJ Program Wide OA Notes 

This Action is associated with the following Findings 

Findings for JUS525 Legal & Ethical Issues in CJ 

(Assessment Plan and Assessment Findings; Fall 2016 

Assessment) 

 

Summary of Findings: Insufficient data from Fall 2016, 

waiting for Spring 2017 data. Action details: 1. Starting fall 

of 2016, all MSCJ Criminal Justice Concentrations, including 

Crime Analysis, Justice Administration, and Homeland 

Security Administration, were embedded with TurnItIn. In 

order to identify and stay abreast of issues concerning 

academic integrity every written assignment, in every course, 

in every MSCJ concentration will use TurnItIn. It is out hope 

that this tool will assist students in recognizing acts of 

academic dishonesty, assist instructors in identifying 

academic issues that would not be detectable otherwise and 

will also provide supporting documentation should an offense 

be so egregious to act against. Since implementing this 

technology, instructors have provided both positive and 

negative feedback on the tool. They like the ability to quickly 

detect acts of academic dishonesty without having to leave the 

course itself. It is more efficient and accurate than what they 

were using before. However, some of the criticisms of 

TurnItIn is that its grading features are very “clunky”. 

Though they are still able to grade, instructors feel that they 

were more specific and precise with their feedback prior to 

TII. As far as purposes of academic integrity, more students 

have been remediated, counseled, and a few have been 

dismissed due to issues of academic dishonesty. Some of these 

instances would not have been caught if it were not for TII. 

TII helps us protect the value of our degrees. 

2. This academic year 2016-17 our Homeland Security 

Administration degree was reviewed. Based on the review 

and market research, it was determined that our MSCJ HS 

program should be divided into two distinct tracks. One for 

Homeland Security Administration and one for a General 

Homeland Security Degree. Both concentrations were 

proposed and passed this academic year. They are being 

developed this spring and summer to run live in fall of 2017. 
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Program outcomes have been created, course level outcomes 

and key assessments will be created through the development 

process. Our first outcomes cycle will be fall 2017-spring 

2018. 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: Lacy Ellis 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 2: 
Students will synthesize the academic literature in preparation 

for performing research analysis. 

Method(s) of Assessment 

Direct Measures (Required) 

Details/Description: Students will be evaluated using a rubric to 

assess their knowledge of evaluating quality research and 

synthesis and understanding using a rubric for their Week 5 

Assignment. 

 

Performance Target 

Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016- Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors 

Assessment Results 

Direct Measures 

Details/Description: Students will be evaluated using a rubric to 

assess their knowledge of evaluating quality research and 

synthesis and understanding using a rubric for their Week 5 

Assignment. 

 

Acceptable Target: Collective average of 3/4 on the rubric. 

Indirect Measure (if applicable) 

Ideal Target: Collective average of 3.5/4 on the rubric 

Implementation Plan (timeline): Fall 2016- Spring 2017 

Key/Responsible Personnel: MSCJ Program Chair, CJSS 

Faculty & Lead Instructors. 

Findings for JUS515 Research Design & Analysis Summary of 

Findings: Students exceeded the ideal target with a collective 

average score of 3.84 out of 4 on their Week 5 Research Project, 

which measures their ability to evaluate quality research and 

demonstrate synthesis and understanding of the literature. All 

students met or exceeded the goal in this area individually and 

as a whole. The course and teaching technique will remain the 

same in hopes of continued success. The same outcome, but a 

different course will be assessed in 2017-2018. 

 

262



Results: Acceptable Target Achievement: Exceeded; Ideal 

Target Achievement: Exceeded 

Recommendations: The course and teaching technique will 

remain the same in hopes of continued success. The same 

outcome, but a different course will be measured in 2017-2018. 

This outcome is one that our program has struggled with in the 

past. I would like to see a constant and continual success 

marker in this area before moving on to another outcome. 

Reflections/Notes: These Findings are associated with the 

following Actions: Operational Plan for JUS515 Research 

Design & Analysis (Fall 2016 Assessment) (Operational Plan; 

Fall 2016 Assessment) 

Use of Results 

Action: Operational Plan for JUS515 Research Design & 

Analysis (Fall 2016 Assessment) This Action is associated with 

the following Findings 

Findings for JUS515 Research Design & Analysis (Assessment 

Plan and Assessment Findings; Fall 2016 Assessment) 

 

Summary of Findings: Students exceeded the ideal target with a 

collective average score of 3.84 out of 4 on their Week 5 

Research Project, which measures their ability to evaluate 

quality research and demonstrate synthesis and understanding 

of the literature. All students met or exceeded the goal in this 

area individually and as a whole. The course and teaching 

technique will remain the same in hopes of continued success. 

The same outcome, but a different course will be assessed in 

2017-2018. Action details: The course and teaching technique 

will remain the same in hopes of continued success. The same 

outcome, but a different course will be measured in 2017-2018. 

This outcome is one that our program has struggled with in the 

past. I would like to see a constant and continual success 

marker in this area before moving on to another outcome. 

 

Implementation Plan (timeline): 2017-2018 

Key/Responsible Personnel: MSCJ Faculty 

Measures: 

Budget approval required? (describe): 

Budget request amount: $0.00 

Priority: 

Student Learning Outcome 3: Program Wide Review and Initiatives. 

Method(s) of Assessment 

Direct Measures (Required) 

N/A 

 

Performance Target 

N/A 

Indirect Measure (if applicable) 

N/A 
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Assessment Results 

Direct Measures 

N/A 

 

Indirect Measure (if applicable) 

Summary of Findings: What worked best - having just updated 

the class and clarified some misconceptions students were 

previously having while working on this project (the capstone is 

one big paper ... they add 1-2 sections to it each week and the 

final product is worth 1/2 their grade....but they are getting 

feedback along the way which they incorporate to strengthen the 

paper). That said, I want to get with the course development 

folks and tweak a couple of problems that still exist. 

What continues to be an issue - really, I still have students that 

cannot write at the academic level - and since this is a Master's 

level, capstone course, it's a shame. They get *very* put off 

when my critiques include telling them that this isn't written at 

the college, let-alone Master's level. See a couple of fictitious, 

yet representative samples below. As well, they still struggle to 

understand "peer-reviewed journal articles" or even "academic 

articles" versus popular media and Wikipedia. They think if it's 

on the internet and seems reasonable, it must be okay to use. 

Finally, a good majority continues to lack the ability to structure 

their papers, even with huge input and assistance from me. They 

write off the top of their heads, get lost in a thought, and fail to 

bring things back around to ever make a point or draw a 

conclusion. Again, see fictitious examples below. 

Recommendations: 

Reflections/Notes: 

Use of Results 

his Action is associated with the following Findings 

No supporting Findings have been linked to this Action. 

 

Action details: 1. Starting Fall of 2016, all MSCJ Criminal 

Justice Concentrations, including Crime Analysis, Justice 

Administration, and Homeland Security Administration, were 

embedded with TurnItIn. In order to identify and stay abreast of 

issues concerning academic integrity every written assignment, 

in every course, in every MSCJ concentration will use TurnItIn. 

It is our hope that this tool will assist students in recognizing 

acts of academic dishonesty, assist instructors in identifying 

academic issues that would not be detectable otherwise and will 

also provide supporting documentation should an offense be so 

egregious to act against. Since implementing this technology, 

instructors have provided both positive and negative feedback 

on the tool. They like the ability to quickly detect acts of 

academic dishonesty without having to leave the course itself. It 

is more efficient and accurate than what they were using before. 

However, some of the criticisms of TurnItIn is that its grading 

features are very “clunky”. Though they are still able to grade, 
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instructors feel that they were more specific and precise with 

their feedback prior to TII. As far as purposes of academic 

integrity, more students have been remediated, counseled, and a 

few have been dismissed due to issues of academic dishonesty. 

Some of these instances would not have been caught if it were 

not for TII. TII helps us protect the value of our degrees. 2. This 

academic year 16-17 our Homeland Security Administration 

degree was reviewed. Based on the review and market research, 

it was determined that our MSCJ HS program should be divided 

into two distinct tracks. One for Homeland Security 

Administration and one for a General Homeland Security 

Degree. Both concentrations were proposed and passed this 

academic year. They are being developed this Spring and 

Summer to run live in Fall of 2017. Program outcomes have 

been created, course level outcomes and key assessments will be 

created through the development process. Our first outcomes 

cycle will be Fall 2017-Spring 2018. 

 

Implementation Plan (timeline): Fall 2017 

Key/Responsible Personnel: Chair and all full-time faculty in 

MSCJ Measures: Turnitin has become a valuable tool to teach 

students about plagiarism and academic dishonesty. Faculty 

will use the "originality report" to instruct students about 

appropriate use of published material. 

Budget approval required? (describe): No, the University 

already holds the license for Turnitin with Moodle. 

Budget request amount: $0.00 

Priority: High 

Overall Summary of Assessment 1.Starting Fall of 2016, all MSCJ Criminal Justice 

Concentrations, including Crime Analysis, Justice 

Administration, and Homeland Security Administration, were 

embedded with TurnItIn. In order to identify and stay abreast of 

issues concerning academic integrity every written assignment, 

in every course, in every MSCJ concentration will use TurnItIn. 

It is our hope that this tool will assist students in recognizing 

acts of academic dishonesty, assist instructors in identifying 

academic issues that would not be detectable otherwise and will 

also provide supporting documentation should an offense be so 

egregious to act against. 

 

Since implementing this technology, instructors have provided 

both positive and negative feedback on the tool. They like the 

ability to quickly detect acts of academic dishonesty without 

having to leave the course itself. It is more efficient and accurate 

than what they were using before. However, some of the 

criticisms of TurnItIn is that its grading features are very 

“clunky”. Though they are still able to grade, instructors feel 
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that they were more specific and precise with their feedback 

prior to TII. 

 

As far as purposes of academic integrity, more students have 

been remediated, counseled, and a few have been dismissed due 

to issues of academic dishonesty. Some of these instances would 

not have been caught if it were not for TII. TII helps us protect 

the value of our degrees. 

 

2. This academic year 16-17 our Homeland Security 

Administration degree was reviewed. Based on the review and 

market research, it was determined that our MSCJ HS program 

should be divided into two distinct tracks. One for Homeland 

Security Administration and one for a General Homeland 

Security Degree. Both concentrations were proposed and passed 

this academic year. They are being developed this Spring and 

Summer to run live in Fall of 2017. Program outcomes have 

been created, course level outcomes and key assessments will be 

created through the development process. Our first outcomes 

cycle will be Fall 2017-Spring 2018. 
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