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Executive Summary 

Tiffin University’s work toward quality outcomes assessment, with oversight from the 

Office of Academic Excellence, Distinctiveness, and Effectiveness, has been identified in TU’s 

strategic plan – Pathways Forward: TU’s Strategic Plan 2017-2022. Goal 3.2.1 specifies 

“Conduct comprehensive and consistent outcomes assessment.” The plan further specifies the 

need for faculty to use data to inform and sustain the continuous improvement process and to 

employ an “automated system” (Taskstream) to this end. To achieve the goals detailed in the 

university strategic plan, the university initiated a multi-year process improvement plan focusing 

on outcomes assessment processes. Tiffin University’s Outcomes Assessment process is built on 

the foundation of continuous improvement.  The University Assessment Report serves as the 

annual reporting mechanism to detail the Outcomes Assessment and Program Review activities 

during the academic year as well as progress made by the three (academic schools) in this area.   

The process of data-driven decision-making is evident throughout the Cycle for Assessment of 

Student Learning shown below. 
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OUTCOMES ASSESSMENT 

Overview 

 

 

“PLAN, ASSESS, RESPOND” 

The annual assessment reporting cycle provides an in-depth look at campus-wide 

assessment practices.  Goals for the annual cycle and reporting process are to 

1. Highlight student learning outcomes achievement across Tiffin University 

2. Determine how data are used to guide improvement in curriculum, pedagogy, and 

practices; and 

3. Determine how to better support program level assessment practices across the 

university 
 
The Annual Reporting Cycle Timeline provides a guide for the review, collection, and analysis 

of outcomes assessment information and data throughout the academic year.  During AY 2020-

21, the following timeline was developed and communicated to all faculty:   

 

Figure  1. SEQ Figure \* ARABIC 1: Annual Cycle for Assessment of 

Student Learning. 
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Figure 2: Annual Reporting Cycle Timeline. 

 

 

Outcomes Assessment Committee and Governance 

All assessment activities are overseen through the university-level Outcomes Assessment 

Committee composed of two members from each academic school as well as one at-large 

member.  The committee is co-chaired by the Coordinator of Academic Excellence, 

Distinctiveness, and Effectiveness and elected faculty member.  Monthly meetings are held to 

discuss key outcomes assessment initiatives in addition to planning the annual Outcomes 

Assessment Day in which all full-time faculty come together to review, analyze, and discuss 

assessment activities from the academic year.  The AY2020-21 Outcomes Assessment 

Committee was comprised of the following members: 

Co-Chairs: Stacey Floyd, SAS Humanities Chair, and Kerry Jones, Coordinator of Academic 

Excellence and Effectiveness 

School of Arts and Sciences faculty: Dr. Michelle Meadows, Dr. Stacey Floyd 

School of Business faculty: Dr. Rhonda Gilreath, Diego Hernandez, Andy Faber 

School of Criminal Justice and Social Sciences faculty: Dr. Fang-Mei Law, Dr. Ali Yurelki 

Ex-officio: Dr. Peter Holbrook, Dr. Kristina Collins, Dr. Erin Dean, Dr. Michelle Maus, Dr. 

Kellie McGilvray 

 

 

 

August 

 

Assessment Begins 
Faculty trainings held  

 January-
June 

 PLO Evaluation Process 
Analyze, Improve & Measure Impact on Learning 
OA Days for Aqua assessment - December, January, May 

 

July 

 

Reporting of OA data and Analysis  
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In AY2020-21, the process to have OA lead faculty assigned in each academic school 

was enhanced by adding a designated OA Assistant Dean representing each academic school 

who successfully continued to ensure a single point of contact and school level oversight for all 

OA activities.   The Assistant Dean provides primary oversight for the school in ensuring OA 

data is collected and analyzed as well as serving as the contact person for outcomes assessment 

related information and training. Monthly reports were sent from the OA office to the OA lead 

faculty to update them on the status of data entry into Taskstream as well as to field all OA 

questions.  The OA Assistant Deans for AY2020-21 are as follows: 

Dr. Michelle Maus, School of Arts and Sciences 

Dr. Kellie McGilvray, School of Business 

Dr. Erin Dean, School of Criminal Justice and Social Sciences 

 

Higher Learning Commission (HLC) and Outcomes Assessment at TU 
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On December 18, 2020, Tiffin University received confirmation that the Higher Learning 

Commission(HLC) granted continued accreditation of Tiffin University under the Standard 

Pathway.   Additionally, the IAC action letter included no specific actions to be taken by Tiffin 

University in regards to outcomes assessment processes.   This positive action is the first time in 

recent outcomes assessment reporting under Criteria 4 that there have been no recommendations 

or specific improvements suggested by the site visit team or the IRC.  To maintain context of this 

positive action, the following HLC information from the University Outcomes Assessment 

Report AY2019-20 will be included in the current year’s report as shown below.   

HLC Team responses to the TU Assurance Argument and Site Visit 

Below are the comments regarding outcomes assessment as found in the HLC team’s feedback 

report that was received May 2020. 

Tiffin University has demonstrated a commitment to educational achievement and tracks student 

mastery of learning outcomes. Institutional standards and program level outcomes are available 

for review on the university website. TU provided curriculum maps and also provided the results 

of key assessments. Tiffin's outcome assessment process has undergone significant improvements 

through the addition of standardized processes utilized across the university's academic units. 

TU created the Coordinator of Academic Excellence and Effectiveness position to oversee 

outcome assessment processes for the university. Tiffin utilizes Taskstream as a platform to 

report and house outcomes and assessment data. Faculty have undergone extensive training on 

the Taskstream platform and have ready access to support resources, including video guides and 

regularly scheduled training events. Compliance with implementation of key assessments and 

reporting results is monitored within each school at the assistant dean and department chair 
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levels. TU provided extensive reports documenting the 2018-2019 academic year assessment 

data collection and analysis. 

Previously the co-curriculum of a Tiffin undergraduate was defined by a graduation requirement 

to complete 26 hours of activities split between personal development and service learning. The 

difficulty of satisfactorily assessing this requirement is discussed in the 2018-2019 Outcomes 

Assessment Report (page 17). This led to major changes and re-alignment within the new 

general education curriculum. Service learning and personal development are now embedded 

pieces of 21 experiential learning hours located within Tiffin's new core general education 

curriculum. TU's General Education Committee now provides oversight of the new co-curricular 

processes moving forward. The new co-curriculum was introduced in the current academic year 

and the first assessments addressing the effectiveness of the revised co-curricular component are 

expected as part of the next University Outcomes Assessment Report. The university incorporates 

best practices in academic outcome assessment analysis. This is exemplified in their 

incorporation of Watermark's Aqua program to conduct double blind review of key assessment 

results. The university logs three types of information monthly:  

1. Faculty participation in collecting key assessment data;  

2. when and which specific course program outcomes are scheduled to be assessed; and  

3. the key assessments implemented.  

Details of processes used and data collected are consolidated in final reports generated during 

their Outcome Assessment Days. Tiffin's curricular assessment processes and improvements are 

evidence of Tiffin employing continuous improvement processes.The Higher Learning 

Commission (HLC) conducted a Standard Pathway, Year 10 Comprehensive Evaluation on 

March 16-17, 2020.  This virtual visit included a detailed analysis of Outcomes Assessment 
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processes at Tiffin University.  To prepare for the Comprehensive Evaluation, an Assurance 

Argument was drafted by university constituencies that provided analysis and evidence of 

achievement of HLC’s five Core Components.  Specifically, in regards to outcomes assessment, 

TU provided analysis and evidence to meet Core Component 4.B shown below: 

The institution demonstrates a commitment to educational achievement and improvement 

through ongoing assessment of student learning. 

1. The institution has clearly stated goals for student learning and effective processes for 

assessment of student learning and achievement of learning goals.  

2. The institution assesses achievement of the learning outcomes that it claims for its 

curricular and co-curricular programs.  

3. The institution uses the information gained from assessment to improve student 

learning.  

4. The institution’s processes and methodologies to assess student learning reflect good 

practice, including the substantial participation of faculty and other instructional staff 

members.  

Due to the Comprehensive Evaluation occurring during the AY2019-20, the accreditation 

information is being included in this year’s University Assessment Report.  Below is the Tiffin 

University response to the HLC accreditation requirements: 

TU’s work toward quality outcomes assessment, with oversight from the Office of Academic 

Excellence, Distinctiveness, and Effectiveness (AEDE), has been identified in TU’s strategic 

plan – Pathways Forward: TU’s Strategic Plan 2017-2022. Goal 3.2.1 specifies that the 

University should “Conduct comprehensive and consistent outcomes assessment.” The plan 

further specifies the need for faculty to use data to inform and sustain the continuous 
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improvement process and to employ an “automated system” (Taskstream) to this end. To achieve 

the goals detailed in the University strategic plan, the University initiated a multi-year process 

improvement plan focusing on outcomes assessment processes. TU’s Outcomes Assessment 

(OA) process is built on the foundation of continuous improvement: building on the long-

established OA processes at the University and analyzing feedback to facilitate improvements to 

reflect best in class practices. The University Assessment Report serves as the annual reporting 

mechanism to detail the OA activities during the academic year as well as progress made by the 

three academic schools. 

4B1. 

TU's OA process is used to identify needs for continuous improvement, including benchmarks 

for particular courses to identify the success rates of students in mastering skills, knowledge, and 

abilities expected within their academic programs. This key assessment data drives the OA 

reporting process. With this process in place, and the consistent agreement and identification of 

course learning outcomes, there is one set of master course documents for each course at TU, 

which include a Minimum Course Content Guide (MCCG), Standard Syllabi, and Carnegie 

Template. This means that regardless of modality and location, the course will be administered 

based on the same course learning outcomes and identified key assessments. Significant 

improvements to the OA processes and procedures were made in AY 2017-2018 and AY 

2018-2019. A key process improvement occurred during AY 2017-18, when a standardized OA 

template was developed for reporting OA data and analysis from each of the academic schools. 

This template facilitated streamlined analysis and straightforward identification of areas for 

improvement. The standardized template also maximized the use of data that was gathered in 

Taskstream by providing a uniform place for review of information. Substantial budget 
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allocation for OA occurred during AY 2017-18 with the following results: 1) Academic Affairs 

funding of twelve academic leaders to attend the IUPUI Assessment Institute to gain high impact 

assessment knowledge as well as establish a culture of assessment on the campus. 2) The use of 

Taskstream was expanded to include utilization of Aqua for peer-reviewed scoring of 

assessment artifacts. Pilot sessions were held in summer 2018, with wider implementation during 

AY 2018-19. 3) Budgetary allowance for the use of Peregrine assessments for key School of 

Business programs. 4) The addition of a Coordinator of Academic Excellence and Effectiveness 

to work in collaboration with the Vice Provost of this area. Once on board, the Coordinator for 

Academic Excellence and Effectiveness began reviewing data input procedures and report 

generating, monitoring the timeliness of data input from faculty, and training new faculty and 

staff on the value and usage of Taskstream. There are numerous professional development 

opportunities for faculty and staff to become acclimated to the revised outcomes assessment 

process and to the use of the outcomes assessment software, Taskstream. These are offered by 

the Coordinator of Academic Excellence and Effectiveness/AEDE Office. The Coordinator also 

offers consultations to review the OA process and troubleshooting with entire departments, as 

requested, and individually with those who desire one-on-one training. OA resources (PDFs and 

video guides) have been developed by the Coordinator and the AEDE Office and are available 

on the Faculty Resource Center's Moodle page. There is a comprehensive OA plan for every 

academic program that TU offers, regardless of modality or location. TU articulates its intended 

outcomes for student learning at the following levels: course, program, and institutional. 

Program outcomes are assessed, measured, and analyzed to help TU faculty, staff, and 

administrators develop and deliver optimal learning opportunities for students. Program-level 

outcomes specify the knowledge, skills, dispositions, levels of thinking, and areas of work 
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preparation for any given program. Assessment courses are selected and artifacts of learning are 

devised that allow students to demonstrate they are able to formulate ideas on a level appropriate 

to the particular major within the program. Assessment is an ongoing process. Every year, key 

faculty, administrators, and OA staff refine program assessment plans, program learning 

outcomes, and key assessments to align them with the current course learning objectives that 

drive the program assessment plans. Refinement can include rubric improvements or key 

assessment instructions, as well as training of department faculty to assist with rater reliability 

issues. In each assessment cycle, there are specific key assessments assigned and rubrics 

designed and utilized to produce valid and reliable data for program learning outcomes. The 

cumulative collection of data for program learning outcomes enabled the aggregation of data for 

academic year 2018-2019 in order to analyze each course section, course instructor, program 

outcome, and student populations by extended learning programs, level, location, and delivery 

mode. To this end, in fall 2018, the Coordinator of Academic Excellence and Effectiveness met 

with the faculty-led assessment committee, specifically the assistant deans from each school 

serving in the capacity of the OA school reps, and focused efforts on examining, reevaluating, 

and updating all program outcomes, assessment plans, key assessments, and rubrics. The number 

of program outcomes that are assessed has gradually been increased, and now all of the 

program outcomes are assessed utilizing an annual rotation. For example, in 2016-2017, 48 

program outcomes were assessed; in 2017-2018, 112 program outcomes were assessed, and in 

2018-2019, 151 program-learning outcomes were assessed. Department faculty, department 

chairs, and assistant deans determine which program outcomes to assess each academic year 

based on data results and program review data. Assessment plans are then developed and 
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implemented based on the data that also allow for refinement of the key assessments. After 

analysis of the OA data submitted, the level of achievement for acceptable targets levels 

established by the schools is calculated and shared with academic leadership as well as the 

outcomes assessment committee. For example, for AY2017/18, SAS – 59% met or exceeded 

acceptable targets, SOB – 62% met or exceeded acceptable targets, and SCJSS – 75% met or 

exceeded acceptable targets. Action plans for addressing the “not met” PLOs are included in the 

university’s annual outcomes assessment report (2017-2018). For AY2018/19, SAS – 71% met 

or exceeded acceptable targets, SOB – 74% met or exceeded acceptable targets, and SCJSS – 

71% met or exceeded acceptable targets. As with previous years, action plans for addressing the 

“not met” PLOs are included in the annual outcomes assessment report (2018-2019). Program-

level assessment is the primary focus of outcomes assessment at TU, but the University also 

utilizes institutional level competencies and course-level outcomes to guide curriculum portfolios 

and student learning. The Institutional Standards for the Core Competencies of a Tiffin 

University Graduate were developed and approved in 2017. These Core Competencies provided 

a strong foundation for the new General Education curriculum to be initiated fall 2019. 

Additionally, the mapping of the Core Competencies to all program-level outcomes will continue 

to be a focus of AEDE. 

4B2. 

In 2015, outcomes assessment processes were automated with the addition of Taskstream as the 

primary software. Taskstream is a comprehensive assessment management system that is divided 

into two parts – Learning Achievement Tools (LAT) and Accountability Management System 

(AMS). LAT is the direct interface with the University’s learning management system (LMS) – 

Moodle – and is used to collect evidence of student achievement, score student work with 
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rubrics, and analyze performance by outcome or assignment. AMS is used to manage documents, 

data, and workflow. Faculty can identify and align learning outcomes, create curriculum maps 

and build assessment plans, as well as document findings. The information that goes into AMS 

constitutes the majority of the actual assessment process for faculty, and documents everything 

from the mission statement of the program all the way to changes that will be made to courses 

and to the program itself. Taskstream is set up for the selection of “assessment courses” within 

which direct artifacts of student learning are selected, and this work is scored against criteria 

within rubrics. Taskstream allows for both data collection and reporting. OA Reports are 

generated by class, term, and semester in order to analyze student achievement for the purposes 

of continuous improvement. For example, if there is a particular course learning outcome with 

which students are consistently not meeting the benchmark, discussions are held with instructors 

to define a strategy for improving the course learning experience for students. Through the 

outcomes assessment process, there are opportunities to identify potential needs for professional 

development, course improvement, and/or curricular improvement and revision. For example, a 

review of the OA reports for 2017-2018 and 2018-2019 academic years showed that students in 

SCS450, Human Services Capstone, are meeting acceptable targets. In 2017-2018, the score 

achieved for the portfolio for SCS450 was 3.34 and in 2018-2019 it was 3.48. This falls above 

the accepted target of 3.0. Students appear to be exceeding this target; however, this target is 

lower than targets set for other outcomes. As a result of these findings, we decided to increase 

the target to 3.5 for 2019-2020 to align with other key assessment targets. Portfolio instruction 

was introduced earlier so that students have a better understanding of what a portfolio entails. 

Students utilize an e-portfolio system, accessible in Taskstream, for increasing structure, 

organization, feedback, and portability, as there was consensus among faculty that the quality of 
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portfolios generally falls below expectations.  TU believes that learning occurs outside the 

classroom through a variety of experiences, including internships and community service 

activities. To help facilitate this development process, TU required all bachelor degree students 

to participate in a Co-Curricular Program, which consisted of 26 hours of service: 1 unit of 13 

hours of personal development and 1 unit of 13 hours of service learning. Historically this 

program proved worthwhile for students, but problematic in its implementation and evaluation. 

A Co-Curricular Committee, consisting of faculty and staff members, was tasked with proposing 

changes. Various options were enacted and assessed, but the implementation continued to prove 

less than successful. To offset disappointing results, the Committee worked to align co-curricular 

activities to the Core Competencies of a TU Graduate. The Co-Curricular Committee revised the 

co-curricular forms to reflect this mapping to competencies to ensure all activities are meeting 

expectations for a TU graduate. For example, attendance at a professional seminar focusing on 

networking would be aligned to the Core Competency of Professional Practice. In the spirit of 

continuous improvement, the faculty-led General Education Committee reviewed the Co-

Curricular Program to ensure alignment with the new General Education curriculum set to begin 

in May 2019. At the April 2019 meeting, the General Education committee recommended 

termination of the current Co-Curricular Program due to the revised General Education 

curriculum and the resulting Tiffin University Core. The new Tiffin University Core, approved 

by the Faculty and the Board of Trustees in February 2019, contains course-learning objectives 

involving personal, professional, and service learning outcomes. Thus, the former Co-Curricular 

program is now infused into the new General Education program, specifically in the four DEC 

courses. The new Tiffin University Core contains 21 total experiential learning hours, which 

each student must complete. The courses all have Course Learning Outcomes, which will be 
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fully assessed and documented. The new TU Core personal and service learning is fully 

integrated into the curriculum during all four academic years, under the guided direction of a 

faculty member. This will allow students to focus more on the growth and depth of their 

development and understanding, allowing them to meaningfully connect the knowledge learned 

in the classroom to their chosen profession. All incoming first-year students entering the 

University in 2019, will be covered under the new Tiffin University Core, while current TU 

students will be required to fulfill the co-curricular requirements that were in place when they 

began their degree programs. The General Education committee will now oversee the co-

curricular approvals and oversight until all students fulfill this requirement. 

4B3.  

Faculty understand that everything in the OA process emanates from the outcomes, therefore, 

they use both assessment data and observations of students in class through other assignments 

and from follow-ups with students outside of class or online to evaluate whether program 

outcome thresholds are being met. Additionally, full-time faculty consult with adjunct faculty for 

their input regarding students’ strengths and weaknesses, as well as the kinds of instructional 

adjustments they would recommend for the future. TU refers to this process as “Closing the 

Loop.” Prior to AY 2018-2019 faculty gathered each May to review and reflect on OA data 

collected from the academic year that had just finished. This provided time for each academic 

department to ensure all data was collected, data was reviewed, and discussions were held 

regarding insights and improvements to student learning. The academic departments also 

identified the program learning outcomes for assessment for the upcoming academic year. The 

departments were responsible for documenting these discussions and then the Deans 

incorporated this information into their OA summary as a part of the Annual OA report. 
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In alignment with continuous improvement, enhanced “closing the loop” processes were utilized 

in AY2018-19. The annual OA Day format was replaced with several focused, intentional 

meetings at the academic department level to facilitate more frequent feedback and timely 

analysis as well as to create a culture of assessment at the school level. The Coordinator of 

Academic Excellence and Effectiveness leads the department discussions and analysis of OA 

data. Another significant development occurred with the implementation of Aqua, which allows 

for blind, peer-reviewed assessment of student artifacts. Multiple reviewers score artifacts using 

an AACU rubric during an OA Scoring Day. Faculty volunteers are paid a stipend to participate. 

A key activity during the use of Aqua is the ability to analyze the OA data in real-time with 

“closing the loop” discussions immediately after scoring is completed. The first OA Scoring Day 

took place in January 2019 and a second one in May 2019. The feedback from the January OA 

Scoring Day was also shared at the SAS meeting with additional closing the loop feedback 

gathered. For AY2018/19, there were 385 artifacts scored by 29 faculty reviewers. The 

competencies assessed were written communication and quantitative literacy using the AACU 

VALUE rubrics for scoring. Rubric calibration was conducted before actual scoring took place to 

ensure the faculty reviewers would be consistent with their scoring. Details of the processes 

used, scoring values, and closing the loop outcomes are detailed in the OA Days AY2018-2019 

Final Report. 

Finally, a complete summary of “closing the loop” results can be found for all program-learning 

outcomes assessed during a given year can be found in the University OA report. Examples of 

closing the loop from AY2017-2018 in SCJSS include strengthening program-learning outcomes 

for all concentrations of the Bachelor of Arts in Psychology to include employing multicultural 

awareness, knowledge, and competence. This is measured in SOC360 and CSL430 by way of the 
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California Brief Multicultural Competency questionnaire. These scores are then translated into a 

rubric in Taskstream with a performance target of 3.5 out of 4.0. The score for students in 

SOC360 was 3.14 and the overall score for students in CSL430 was 3.45. Results indicated that 

the acceptable target achievement was not met. Upon discussion with faculty teaching in the 

department, faculty recommended increasing exposure to diversity through immersion, 

experiential learning, and field trips where students study and examine different cultures. In the 

2018-2019 academic year, these changes were implemented in both SOC360 and CSL430. 

Faculty teaching SOC360 took students on field trips to visit mosques, cultural group museums, 

and various cultural restaurants. They engaged in experiential learning by serving the homeless 

population and experienced what it would be like to be homeless. Faculty teaching CSL430 had 

students engage in two to three cultural immersion experiences on their own and complete 

reflection papers on these experiences, participate in one to two class field trips to religious 

institutions/cultural museums, and prepare an in-class presentation for their final evaluation in 

the course which focused on one particular cultural group. Preparation for the final presentation 

included interviewing a member of that cultural group and conducting academic research on that 

group.  

4B4.  

Academic year 2017-18 showed considerable progress towards a Best in Class outcomes 

assessment function, as described in the State University of New York Council on Assessment 

(SCOA) Institutional Effectiveness Rubric. The goal of continuous improvement processes is to 

achieve “Excelling” status on all Design, Implementation, and Impact elements, as detailed in 

Table 1 in the University Outcomes Assessment Report, During AY2017-18, TU made 

measurable progress with improvements in OA processes for academic programs. To maintain 
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our commitment to continuous improvement, at the end of AY 2018-19, our OA processes were 

once again assessed using the SCOA/SUNY rubric. A summary of progress is found in the 

AY2018-19 OA report. Additionally, TU implemented a best practice by moving more OA 

processes to the academic schools for enhanced interaction and to truly create an assessment 

culture where faculty are well versed in assessment practices and are regularly engaged in 

assessment conversations and activities. Assessment activities are overseen through the 

university-level Outcomes Assessment Committee, comprised of a designated school 

administrator (an Assistant Dean) and two faculty members from each academic school. This 

designated school administrator representation on the OA committee began in AY2018-19 and 

provides a direct channel between AEDE and the schools. The OA committee is chaired by the 

Coordinator of Academic Excellence and Effectiveness. Monthly meetings are held to discuss 

key outcomes assessment initiatives, needs, and results. Outcomes Assessment Committee 

Meeting Minutes. The Office of AEDE also plans bi-annual Outcomes Assessment Days, when 

blind reviewed dual assessment of artifacts utilizing the Aqua program takes place. The 

Coordinator also improved and streamlined many of the OA procedures, as well as data analysis 

procedures and reports in Taskstream. Shared documents have been created in a Google Team 

Drive for OA reps for each school. These include assessment plans with details such as the 

program outcome being assessed, the key assessment being used to assess the outcome, the 

course that houses the key assessment, the term or semester in which the course is being offered, 

and the faculty members responsible for collecting data, and a log of data that has been 

submitted, which is updated monthly. OA Courses and Plans. This data allows for monitoring of 

what OA data has been collected, who submitted it, and what is still needed. This log shows that 
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there is and has been substantial participation on behalf of the faculty throughout the history of 

OA at TU. 

 

Institutional Self-Assessment 

In addition to the positive comments from HLC, for several years, TU has engaged in a common 

practice has risen in higher education to do “institutional self-assessment” – evaluating the 

effectiveness of assessment practices on campus (Banta and Palomba, 2015). The past five years 

have seen an intentional focus to significantly increase the ownership of outcomes assessment in 

each academic school, primarily at the department level.  When the benchmarking of our 

outcomes assessment processes began in AY2016-17, there were several areas where we were at 

a “not evident” or “emerging” category as detailed in the SUNY rubric. Beginning that academic 

year, several key initiatives were implemented to move us to where we currently stand, showing 

“proficient” or “excelling” in several rubric components.   Academic year 2020-21 showed 

continuous improvement towards a Best in Class outcomes assessment function as described in 

the State University of New York Council on Assessment (SCOA Institutional Effectiveness 

Rubric).  The goal of our continuous improvement processes is to achieve “Excelling” status on 

all Design, Implementation, and Impact elements as detailed below.   

  For the past several years, TU faculty have been busy with the articulation of program 

learning outcomes, program-level mission statements, and the selection of “assessment courses” 

in the interest of doing qualified program outcomes assessment.  TU’s assessment efficacy is 

considered on the basis on the three major aspects of the SCOA Institutional Effectiveness 

Rubric: 

Design  
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● Plan: The institution maintains formal assessment plans for each academic program 

leading to a degree.  

● Outcomes: Measurable outcomes have been articulated for the institution as a whole and 

within individual academic programs.  

● Alignment: More specific subordinate outcomes are aligned with broader, higher-level 

outcomes. 

Implementation  

● Resources: Campus resources are adequate to support assessment activities.  

● Culture: All members of the faculty are involved in academic assessment.  

● Data Focus: Data from multiple sources and measures are considered in assessment.  

● Sustainability: Assessment is conducted regularly and is sustainable over the long term.  

Impact  

● Communication: Assessment results are readily available to all parties with an interest in 

them.  

● Strategic Planning and Budgeting: Assessment data are routinely considered in strategic 

planning and budgeting. Table 1 presents each of the rubric’s criteria with the score and 

description included. 

Table 1: An analysis of TU’s Academic Outcomes Assessment Program 

Table 1 below presents the overview of TU’s assessment program over the past four (4) years 

and based on the criteria set forth by the SCOA Institutional Effectiveness rubric. The four levels 

of measurement on the rubric include level 0: Not Evident, Level 1: Emerging, Level 2: 

Proficient, and Level 3: Excelling.  
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ASPECT ELEMENT GOAL 

AY 2016-17 

LEVEL 

ACHIEVED 

AY2017-18 

LEVEL 

ACHIEVED 

AY2018-19 

LEVEL 

ACHIEVED 

AY2019-20 

LEVEL 

ACHIEVED  

AY2020-21 

LEVEL ACHIEVED 

D
E

S
IG

N
 

P
la

n
 

The institution 

maintains 

formal 

assessment 

plans for each 

academic 

program 

leading to a 

degree. 

Level 1: 

Emerging 

Level 2:  

Proficient 

Level 2:  

Proficient 

Level 2:  

Proficient 

Level 2:  Proficient.  

All functional areas/units conduct 

assessment systematically and may have 

written policies to guide the process.  

There is no overall institutional plan that 

serves to coordinate use of assessment 

data to improve institutional 

effectiveness. 

O
u

tc
o

m
es

 

Measurable 

outcomes have 

been 

articulated for 

the institution 

as a whole and 

within 

individual 

academic 

programs. 

Level 2: 

Proficient 

Level 2: 

Proficient 

Level 2: 

Proficient 

Level 2: 

Proficient. 

Level 2: Proficient.  

All academic programs have outcomes 

statements, but not all of these are stated 

in terms that link to measurement 

A
li

g
n

m
en

t 

More specific 

subordinate 

outcomes are 

aligned with 

broader, 

higher-level 

outcomes. 

Level 0:  

Not Evident 

Level 1:  

Emerging 

Level 2: 

Proficient 

Level 2: 

Proficient. 

Level 2: Proficient. 

Alignment of lower level outcomes to 

higher level outcomes within areas/units 

is mostly complete.  Alignment of higher 

levels unit outcomes to institutional 

mission, goals, and values is not complete. 
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IM
P

L
E

M
E

N
T

A
T

IO
N

 

R
es

o
u

rc
e
s 

Campus 

resources are 

adequate to 

support 

assessment 

activities. 

Level 2: 

Proficient 

Level 3:  

Excelling 

Level 3:  

Excelling 

Level 3:  

Excelling. 

Level 3:  Excelling.  

The institution and each area/unit has 

made a commitment to assessment and 

provides all necessary resources for 

assessment 

C
u

lt
u

re
 All members of 

the faculty are 

involved in 

academic 

assessment. 

Level 1: 

Emerging 

Level 2:  

Proficient 

Level 3:  

Excelling 

Level 3:  

Excelling 

Level 3:  Excelling 

All members of the university community 

are involved in assessment activities in 

their respective units.  Institution leaders 

frequently articulate assessment as an 

important value/activity of the institution.   

D
a

ta
 F

o
cu

s 

Data from 

multiple 

sources and 

measures are 

considered in 

assessment. 

Level 2: 

Proficient 

Level 2: 

Proficient 

Level 2: 

Proficient 

Level 2: 

Proficient. 

Level 2: Proficient.  

All units collect some combination of 

direct and indirect evidence to assess 

performance. 

S
u

st
a

in
a

b
il

it
y

 Assessment is 

conducted 

regularly and is 

sustainable 

over the long 

term. 

Level 1: 

Emerging  

Level 1: 

Emerging 

Level 2:  

Proficient 

Level 2:  

Proficient 

Level 2:  Proficient 

Assessment is routinely conducted in 

most, if not all, units.  The sustainability 

of the assessment activity varies in terms 

of how regularly it occurs or in how 

systematically outcomes/goals are 

assessed.  Assessment activity is becoming 

a regular part of each unit’s functioning. 
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IM
P

A
C

T
 

M
o

n
it

o
ri

n
g

 

Mechanisms 

are in place to 

systematically 

monitor the 

implementation 

of the 

assessment 

plan. 

Level 0:  

Not Evident 

Level 1:  

Emerging 

Level 3:  

Excelling 

Level 3:  

Excelling 

Level 3:  Excelling 

There is evidence of systematic 

monitoring of the quality and 

implementation of assessment activates 

within all units.  The institution has an 

established mechanism for monitoring 

unit compliance with institutional 

assessment policies. 

C
o

m
m

u
n

ic
a

ti
o

n
 Assessment 

results are 

readily 

available to all 

parties with an 

interest in 

them. 

Level 0:  

Not Evident. 

Level 1:  

Emerging 

Level 2: 

Proficient 

Level 3:  

Excelling 

Level 3:  Excelling 

Assessment results are disseminated to 

appropriate audiences at appropriate 

times; data appropriate to external 

audiences are available in easily 

accessible public domains; data needed 

for internal decision-making are readily 

accessible to decision makers.  

S
tr

a
te

g
ic

 

P
la

n
n

in
g

 a
n

d
 

B
u

d
g

et
in

g
 

Assessment 

data are 

routinely 

considered in 

strategic 

planning and 

budgeting. 

Level 0:  

Not Evident 

Level 1:  

Emerging 

Level 1:  

Emerging 

Level 1:  

Emerging. 

Level 1:  Emerging.  

One or more units use assessment results 

in budgetary requests and/or to inform 

strategic planning 

C
lo

si
n

g
 t

h
e 

L
o

o
p

 

Assessment 

data have been 

used for 

institutional 

improvement. 

Level 1: 

Emerging 

Level 1: 

Emerging 

Level 2:  

Proficient  

Level 2:  

Proficient 

Level 2:  Proficient 

There is evidence that all units regularly 

use assessment results to inform 

improvements.   
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As viewed in Table 1, Tiffin University has made measurable progress with 

improvements in our OA program for academic programs. To provide additional perspective on 

the process improvements that led to the current ratings on the SUNY rubric.  The table below 

details the continuous improvement initiatives that were undertaken during AY2020-21 in 

alignment with the rubric score.  
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ASPECT ELEMENT 
AY2020-21 LEVEL 

ACHIEVED 

CONTINUOUS IMPROVEMENT INITIATIVES 

IMPLEMENTED & RESULTS - AY 2021-22 

D
E

S
IG

N
 

Plan 

Level 2:  Proficient. 

All functional 

areas/units conduct 

assessment 

systematically and 

may have written 

policies to guide the 

process.  There is no 

overall institutional 

plan that serves to 

coordinate use of 

assessment data to 

improve institutional 

effectiveness. 

ALL academic programs collected and analyzed assessment 

data during AY2020-21, even with the COVID pandemic that 

disrupted the year.   

 

GOAL to achieve Excelling level:  develop a plan for 

assessment data to be aligned with strategic planning and 

budgeting processes.  

Outcomes 

Level 2: Proficient. All 

academic programs 

have outcomes 

statements, but not all 

of these are stated in 

terms that link to 

measurement 

ALL academic programs have articulated outcome statements 

and during AY2020-21, each program at the departmental 

level reviewed, revised, and documented the currency and the 

measurability of program learning outcomes. 

 

GOAL to achieve Excelling level:   

Define measurable outcomes for the institutional-level Core 

Competencies of a TU Grad 

Alignment Level 2: Proficient. 
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Alignment of lower 

level outcomes to 

higher level outcomes 

within areas/units is 

mostly complete.  

Alignment of higher 

levels unit outcomes to 

institutional mission, 

goals, and values is not 

complete.  

All program level outcomes were reviewed and revised as 

needed during AY2020-21 to ensure the appropriate level of 

competencies within the program.  Higher level outcomes 

were ensured where appropriate.  

 

GOAL to achieve Excelling level: 

With the development and implementation of university-level 

Core Competencies of a TU Graduate, the mapping of 

programs to university competencies will continue in a 

directed and systematic manner until complete.  

IM
P

L
E

M
E

N
T

A
T

IO
N

 

Resources 

Level 3:  Excelling. 

The institution and 

each area/unit has 

made a commitment to 

assessment and 

provides all necessary 

resources for 

assessment 

1) The use of Taskstream was expanded to include utilization 

of Aqua for peer-reviewed scoring of assessment artifacts. 

Wider implementation of Aqua occurred during AY 2020-21 

with budget allocations for 8 OA Days utilizing Aqua for 

blind review and scoring of student artifacts.  Stipends for 

faculty participation were also allocated  

 2) Budgetary allowance for the use of Peregrine assessments 

for key School of Business programs was continued.   

 

Culture 

Level 3:  Excelling 

All members of the 

university community 

are involved in 

assessment activities in 

their respective units.  

Institution leaders 

frequently articulate 

assessment as an 

important 

value/activity of the 

institution.   

All full-time faculty and several adjuncts are actively involved 

in assessment activities.  The culture of assessment is 

enhanced by monthly updates at full faculty meetings as well 

as OA discussions at each monthly departmental meeting.  

Administration actively supports OA processes and 

emphasizes the importance of OA through frequent 

communication at academic leadership meetings.   

Data Focus 

Level 2: Proficient. All 

units collect some 

combination of direct 

and indirect evidence 

to assess performance. 

Direct submission and scoring through Taskstream was 

implemented in AY19-20 and was also successfully continued 

in AY20-21. Department leadership regularly include 

instructor feedback when they are reviewing data.  
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GOAL to achieve Excelling level: 

This will continue to be an area of focus, specifically to 

identify indirect measures. 

Sustainability 

Level 2:  Proficient 

Assessment is 

routinely conducted in 

most, if not all, units.  

The sustainability of 

the assessment activity 

varies in terms of how 

regularly it occurs or 

in how systematically 

outcomes/goals are 

assessed.  Assessment 

activity is becoming a 

regular part of each 

unit’s functioning.  

AY 2020-2021 saw another significant increase in the number 

of PLOs assessed in each program with the goal of ALL PLOs 

being assessed with data collected every year, thus ensuring a 

continuous trend of data for analysis and improvements.  

 

GOAL to reach the Excelling level: 

the number of PLOs will continue to increase with sustained 

collection and analysis for each program over several years.  

Additionally, a five-year cycle for PLO data collection and 

review will be established by each school.  

 

IM
P

A
C

T
 

Monitoring 

Level 3:  Excelling 

There is evidence of 

systematic monitoring 

of the quality and 

implementation of 

assessment activities 

within all units.  The 

institution has an 

established mechanism 

for monitoring unit 

compliance with 

institutional 

assessment policies.  

During AY2020-21, the SCOA Institutional Effectiveness 

Rubric was continued to formally assess the quality of OA 

activities.  Also this AY each academic school completed an 

assessment of their school OA activities using a modified 

version of the SCOA rubric.  The OA office regularly supplies 

the academic schools with compliance rates to ensure that OA 

processes are complete in each program being assessed.  

GOAL:  Develop a modified SCOA rubric for assessment of 

OA activities at the department level to increase the 

understanding of and effectiveness of OA processes at all 

levels.  
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Communication 

Level 3:  Excelling 

Assessment results are 

disseminated to 

appropriate audiences 

at appropriate times; 

data appropriate to 

external audiences are 

available in easily 

accessible public 

domains; data needed 

for internal decision 

making are readily 

accessible to decision 

makers.  

AY2020-21 saw increased communication about assessment 

results through the designation of an OA representative in 

each academic school who served as the primary conduit for 

OA information. OA discussions are placed on the agenda for 

every academic department’s monthly meeting as well as 

every monthly full faculty meeting.  Additionally, to prepare 

for the HLC visit in Spring 2020, availability of OA reporting 

was expanded to public domains as well as to institutional 

decision makers through the Outcomes Assessment page on 

the university website.   

Strategic Planning 

and Budgeting 

Level 1:  Emerging. 

One or more units use 

assessment results in 

budgetary requests 

and/or to inform 

strategic planning 

GOAL to achieve Excelling level: 

This will continue to be an area of focus, specifically to work 

closely with academic deans and leadership to utilize 

assessment data into strategic planning processes.  . 

Closing the Loop 

Level 2:  Proficient 

There is evidence that 

all units regularly use 

assessment results to 

inform improvements.   

Closing the loop was a key focus area for AY2020-21.  As 

shown in the school OA reports, closing the loop analysis and 

implementation is being done for every program assessed.  

Efforts will continue to monitor the effectiveness of closing 

the loop activities in each program.   

 

GOAL to achieve Excelling level: 

Develop processes to ensure that assessment data are routinely 

used for institutional improvement, effectiveness, and 

planning.  
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 In addition to the continuous improvements in outcomes assessment in AY2020-21 as 

shown above in Table 1, there are a few additional successes that should be highlighted to 

illustrate the diligent efforts of all involved to make OA “Best in Class” at Tiffin University.  

Table 2 details these initiatives introduced or enhanced last academic year. 

 

Table 2:  Additional Outcomes Assessment Improvement Initiatives, AY2020-21 

Improvement Initiative Result of Initiative 

Map the Core Competencies of a TU 

Graduate to program learning outcomes. 

All program-level outcomes have been 

mapped to TU Core Competencies 

Expanded use of Aqua through the 

Taskstream system. 

Expanded utilization of the Aqua system for 8 

OA Days and reviewed data for primarily 

general education courses. 

Update OA website to reflect current OA 

processes. 

OA website was reorganized and updated 

PDF guides were posted to assist faculty and 

students with use of Taskstream. 

Develop outcomes Assessment processes 

regarding the newly implemented Cultural 

Intelligence (CQ) assessment into DEC 

courses and PhD program. 

CQ Assessment and Reflection was included 

as part of the OA Days for DEC 100 and 

DEC400L. The PhD program will be 

reviewed in fall 2021. 

Provide training and tutorials to faculty to 

assist in improving the following OA 

processes:  Writing Learning Outcome 

statements as well as Closing the Loop 

statements. 

 

The OA committee created a workshop to 

assist program leadership in creating better 

learning outcomes, measures, and reflections 

on their results. 

 

Highlights from Academic School Reports for AY2020-21 

The following are highlights from each of the academic schools as reported by the Deans 

after analysis of the school’s outcomes assessment data.  Highlights are reported by school and 

detailed reports from each Dean can be found at the end of this institutional report. 

School of Arts and Sciences as reported by Dean Joyce Hall-Yates  

Strengths: 
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1. The process of identifying program outcomes, implementing the process for delivering and 

scoring assessments, and communicating data to faculty members works well in the School of 

Arts & Sciences. Due to the extensive programs, and diversity between campus and online 

programs and courses, the leadership of the Assistant Dean of Academic Operations led a 

compliance rate in outcomes assessment data collection of over 95%. This is especially strong in 

light of the higher numbers of adjunct faculty who teach courses in the School of Arts & 

Sciences. 

2. The Tiffin Core is assessed in each general education course. Each section uses the same 

assessment. This is important data due to the differing modalities in which students learn. This 

ensures that data compiled over semesters is quite helpful in guiding the Tiffin Core Committee 

in the review of achievement of students to outcomes. This is also important to many adjunct 

faculty members in following procedures in evaluating the assessment over multiple semesters. 

3. The B.S. Exercise Science program and B.A. Health Fitness and Wellness have scored 

assessments leading to national certifications that are important to designate the abilities of 

graduates for professional positions. This data can be used to exhibit to students, alumni, and 

potential students the strength of the program against other programs. 

4. The following programs have consistent assessment plans throughout the program that 

facilitate faculty identifying curriculum structure that lead to achievement of standards: 

a. Tiffin Core (general education) 

b. B.A. Strategic and Mass Communication 

c. B.A. Digital Media and Design 

d. B.A. Public History (new program) 

e. B.S. Exercise Science 



32 
 

f. M.Ed. 

g. M. Hum. 

5. The School of Arts & Sciences holds strong department meetings to discuss the impact of 

outcomes assessment data on curriculum structure. The departments are continuously making 

improvements, even prior to program reviews. 

Opportunities for Improvement: 

1. Some of the discipline content courses in the Tiffin Core, seem to be using rubrics structured 

more for the discipline, rather than for the Program Outcomes for general education. The Chairs 

will review all discipline content courses to ensure that the assessment for the course targets 

achievement of program outcomes, rather than specific discipline outcomes. The Chairs will 

report to the Dean and the Assistant Dean for Academic Operations. 

2. Although the Tiffin Core was designed to insure that students only took courses for general 

education purposes, the Tiffin Core Committee felt strongly that students should be able to have 

one course pick, from the 37 credit hours (outside of DEC topical courses). Due to the pick, 

students take certain courses for open elective credit, and for program requirements. These 

courses will continue to have issues with assessment data due to the targeted differences in 

student enrollment. The courses particularly impacted by this issue are ENG 201, HIS 201, 

PHI 110, ART 210, and CUL 210. The Tiffin Core Committee should discuss and decide if this 

one course should be assessed for Tiffin Core outcomes. 

3. B.A. Commercial Music with a concentration in Engineering and Production and B.A. 

Commercial Music with a concentration in Performance and Entrepreneurship did not have 

reported completed assessments. This is a new program within the last two years, heavily 

impacted by Covid-19 pandemic adjustments. The faculty did create an assessment plan when 
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structuring and proposing the program. Faculty will meet with the Chair of Humanities to 

identify why assessments were not completed for the 2020-2021. The Chair will also work 

with the Assistant Dean for Academic Operations to insure implementation and follow through 

for an assessment plan for these programs for 2021-2022 by the end of September 2021. The 

Chair will report the plan to the Dean and Assistant Dean of Academic Operations. Faculty, both 

adjunct and full time, will be evaluated in part on completing assessments in this program. 

4. B.A. Educational licensure programs: it has been difficult to assess due to the partnership 

provisions. The current agreement with Tiffin University’s partner, Lourdes University, specifies 

that each university will exchange assessment data. This provision will support enforcement so 

that Tiffin University can evaluate these programs for both the academic curriculum outcomes, 

and licensure outcomes. 

5. B.A. Chemistry program is not being assessed. The Chair will work with faculty to assess this 

program, which is integrated closely to B.S. Forensic Science program. The assessment plan will 

be delivered to the Dean and Assistant Dean of Academic Operations by the end of September 

2021. 

6. B.S. Mathematics only had two enrolled students. This program was not assessed. Faculty will 

work with the Chair to determine the marketability of the program for future determination of 

feasibility for this program. 

7. B.A. Workplace Leadership was not assessed. This was the first year of this program. The 

Chair will work with the Dean and the Assistant Dean of Academic Operations to structure 

assessments due to the unique curriculum structure of the program. A focus for assessment could 

be structured based on achievement of competencies, rather than on the structure of assessing 

within identified courses. 
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8. Training is needed in the difference between assessment and the evaluation of an assignment 

for grading purposes. This is especially needed in the Tiffin Core general education program. 

Specific training will be held during training in August, 2021, and Chairs will follow up with 

faculty when assessments are due to guide and facilitate stronger assessment using stronger 

protocols for rubric decisions. 

9. Training is needed to facilitate faculty understanding of integration and scaffolding of course 

learning outcomes, to program outcomes, to institutional competencies. This is especially needed 

in the Tiffin Core general education program. Specific training will be held during training in 

August, 2021, and Chairs will follow up with faculty when assessments are due to guide and 

facilitate stronger assessment. 

10. Training is needed to facilitate faculty understanding in structuring a strong assessment, for 

the goal of obtaining data. Some of the assessments are not giving strong data. A training will be 

held at the School level for full time faculty who will continue to design assessments. This 

training will be held at a School meeting to create efficiency for faculty attendance. 

 

School of Business as reported by Dean Terry Sullivan 

Once again, as part of the undergraduate and MBA core assessment, Tiffin University’s School 

of Business utilized the Peregrine Exam. This exam allows Tiffin University’s School of 

Business to nationally norm their business students against students from other (ACBSP) 

schools.  Additionally, the exam serves to provide insight into core competencies that may need 

to be strengthened within each of Tiffin University’s School of Business programs of study. The 

Peregrine Exam is administered by Peregrine Academic Services and provides a direct 

assessment of learning outcomes in a range of academic disciplines. The exam is an online exam 
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designed for use by US-based schools and is used to evaluate student-retained knowledge in 

relation to academic program learning outcomes. 

Peregrine Academic Services places a high priority on ensuring the validity and reliability of the 

assessment services.  The exam includes 10 questions for each topic, and each exam is unique in 

that questions are selected at random from a test bank with 50-200 questions per topic.  

Topics and Sub-Topics tested are as follows:  

1. Accounting  

2. Business Ethics  

3. Business Finance 

 4. Business Integration and Strategic Management  

5. Business Leadership  

6. Economics  

a. Macroeconomics   

b. Microeconomics  

7. Global Dimensions of Business  

8. Information Management Systems  

9. Legal Environment of Business  

10. Management  

a. Human Resource Management   

b. Operations/Production Management  

c. Organizational Behavior  

11. Marketing  

12. Quantitative Research Techniques/Statistics 

 

The graph, included in the attached School of Business report, labeled “Undergraduate Fall 

Seated 2020 (A)” shows how Tiffin University students completing the exam Fall 2020 

compared with students from other ACBSP Schools.  As one can see, the Tiffin University 
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students performed extremely well as compared to students from other ACBSP Schools.  

Undergraduate Tiffin University School of Business students scored on average 11.31 percentage 

points higher in each competency area as compared to other participating ACBSP Institutions. 

An improvement of 3.87% as compared to the previous year.  The graph labeled “Undergraduate 

Spring Seated 2021 (B)” shows that Undergraduate Tiffin University School of Business 

students scored on average 13.51 percentage points higher in each competency area as compared 

to other participating ACBSP Institutions. An improvement of 5.46% as compared to the 

previous year.  The graph labeled “Undergraduate Fall Seated 2020 (C)” shows how Tiffin 

University students completing the exam Fall 2020 compared with students from other AACSB 

Schools.  Tiffin University students performed extremely well as compared to students from 

other AACSB Schools.  Undergraduate Tiffin University School of Business students scored on 

average 11.95 percentage points higher in each competency area as compared to other 

participating AACSB Institutions. An improvement of 5.18% as compared to the previous year.  

The graph labeled “Undergraduate Spring Seated 2021 (D)” shows that Undergraduate Tiffin 

University School of Business students scored on average 14.15 percentage points higher in each 

competency area as compared to other participating AACSB Institutions. An improvement of 

6.94% as compared to the previous year. The graph  labeled “Undergraduate Online Total 2020-

2021 (E)” shows that Undergraduate online Tiffin University School of Business students scored 

on average 7.81 percentage points higher in each competency area as compared to other 

participating ACBSP Institutions. An improvement of 5.46% as compared to the previous year.  

The graph labeled “Undergraduate Online Total 2020-2021 (F)” shows that Undergraduate 

online Tiffin University School of Business students scored on average 8.45 percentage points 
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higher in each competency area as compared to other participating AACSB Institutions. An 

improvement of 5.46% as compared to the previous year. 

Additionally, the graph labeled “Graduate Spring Seated 2021 (G)” shows that Graduate Tiffin 

University students scored on average 14.9 percentage points higher in each competency area as 

compared to other participating ACBSP Institutions. This represents an increase of 13.8% as 

compared to the previous year. Finally, the graph below labeled “Graduate Spring Seated 2021 

(H)” shows that Graduate Tiffin University students scored on average 18.52 percentage points 

higher in each competency area as compared to other participating AACSB Institutions.  This 

represents an increase of 14.32% as compared to the previous year. 

Once again, the above-mentioned test results are not only a testament to the quality of instruction 

being provided by the faculty at Tiffin University, but also exemplify the dedication and 

commitment of Tiffin University students to their academic studies. 

 

School of Criminal Justice and Social Sciences as reported by Dean David Selnick  

Strengths: 

● Last year, data collection for the MSCJ in Forensic Psychology was non-existent, with 

zero data collected for any of the OA measures.  This year, data was collected for three 

out of four of the measures with data collection rates of 100%, 100%, and 79%.  This 

demonstrates a significant increase in compliance with data collection for this program.  

The improvement in data collection is likely due to increased communication of 

expectations from school leadership to faculty teaching in these programs, along with 

persistent follow-up by the assistant dean to aid faculty in submitting data into 
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Taskstream.  Additionally, from the data that was collected, two of the measures met the 

acceptable target and are approaching the ideal target, and one measure exceeded both the 

acceptable target and the ideal target, indicating that students are meeting program 

learning outcomes for these measures.       

● There are four key assessments for the BA in Psychology, of which data collection 

compliance increased considerably for two of the measures.  For AY 2019-2020, the 

amount of data collected for PSY362 was only 5% and the amount of data collected for 

SCS450 was a mere 8%.  For the AY 2020-2021, these rates increased to 58% for 

PSY362 and 41% for SCS450 – a greater than 1,000% increase in the amount of data 

collected for PSY362 and over a 400% increase in the amount of data collected for 

SCS450.   While more improvement in data collection is still needed, the increase in data 

collection is likely attributable to enhanced communication regarding OA expectations 

with adjuncts who teach these courses. 

● The MS-Psychology degree program was largely successful in both data collection 

efforts and target achievement.  Four of the five program outcomes were assessed with 

two outcomes meeting acceptable target achievement and two outcomes reaching ideal 

target achievement.  A respectable sample size of 40 students across three assessment 

courses submitted work for evaluation. 

● The MSCJ degree programs (Crime Analysis, Crime Science, Criminal Behavior, 

Forensic Psychology, Homeland Security, Homeland Security Administration, and 

Justice Administration) scored relatively high in target achievement.  Of the 19 program 

outcomes assessed across these seven programs, 13 outcomes reached the ideal target, 

five met the acceptable target, and only one barely missed meeting the acceptable target 
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(Justice Administration program).  The Crime Analysis program, which was revamped in 

the last three years, achieved the ideal target in all four of its outcomes assessed, and the 

Homeland Security program reached the ideal target achievement for all three of its 

outcomes assessed.   

Opportunities for Improvement:  

● OA data has not historically been collected in the summer sessions, although it is not 

clear why.  Yet, many of the programs for which data are collected are online only and 

courses roll in these programs year-round, including summer.  Additionally, for the 

MSCJ in Forensic Psychology, PSY613 and PSY635 are offered exclusively in the 

summer session.  This means that if data is not collected in the summer, data is not 

collected for these courses.  Because this discrepancy was only noticed near the end of 

the Spring 2021 term, data for PSY613 was collected retrospectively, and data for 

PSY635, which is offered as an intersession course at the beginning of May, was able to 

be collected upon the conclusion of the course.  Moving forward, it is recommended that 

data be collected for all programs, seated and online, in the summer, if those courses 

contain key assessment measures. 

● For the BA in Psychology, only two of the four key assessment measures met the 

acceptable targets.   The other two fell just shy of meeting the acceptable target (PSY362 

score was 3.18, acceptable target was 3.5; SCS470 score was 3.42, acceptable target was 

3.5).  PSY362 was taught by three different instructors across the Fall and Spring 

Semesters, and it is likely those instructors had different ways of teaching this material 

and scoring students on this assignment, thus it is hard to determine inter-rater reliability 

with each instructor teaching and evaluating only their own students each semester.   For 
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key assessments in the future, steps should be taken to ensure uniformity of approach 

which will allow us to have greater confidence in the consistency of the data.  The other 

key assessment course, SCS470, is an internship course.  Because many internships had 

to be altered to accommodate COVID-19 restrictions, it is possible that the skills assessed 

on the internship evaluation form were not able to be demonstrated by students in the 

manner in which they normally would, resulting in negatively-skewed data.  Also, 

because student engagement remained a challenge during the pandemic, it is possible that 

it was difficult for students to remain enthused about their (often virtual) internships, 

which would have posed challenges for students in putting their best foot forward during 

their internship experience.  

● In the Bachelor of Criminal Justice core, JUS110 is used as an assessment course with the 

key assessment being the final grade.  An acceptable target is considered to be a final 

grade of 80% or greater, with an ideal target being 90% or greater.  The acceptable target 

achievement was not met (78% grade of B or better) and is trending negatively in 

comparison to the AY2019-20 assessment period (83%).  Over 95% of students taking 

this course are first year students, and most of them are actually first term students, 

meaning this is one of the very first courses they take in their university careers.  Given 

the pandemic, hybrid learning, and the already difficult transition to higher education for 

many students in general, it should not be surprising that these factors may have 

adversely impacted the final scores.  It is recommended that the same courses and key 

assessments be used in AY2021-2022 to determine whether the pandemic was likely the 

cause of the downturn in performance or if another non-pandemic factor may be at work. 
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● In the Bachelor of Criminal Justice core, JUS202 is used as an assessment course with the 

key assessment being the final grade.  An acceptable target is considered to be a final 

grade of 80% or greater, with an ideal target being 90% or greater.  The acceptable target 

achievement was met (83% grade of B or better); however, as with JUS110, it is trending 

negatively in comparison to the AY2019-20 assessment period (88%).  Generally, 

sophomores/2nd year students take JUS202.  When considered alongside the JUS110 

performance as described above, these scores reinforce the suggestion that the pandemic 

and hybrid learning in general adversely impacted student performance.  It is 

recommended that the same courses and key assessments be used in AY2021-2022 to 

compare scores during the pandemic versus after the pandemic. 

● Large gaps in data collection were noted for various online courses.  Unfortunately, the 

individual responsible for overseeing the undergraduate online courses this past year did 

not communicate this responsibility to the instructors of these courses and thus limited 

data was collected.  Moving forward, these duties have been assigned to another 

administrator for the 2021-2022 AY and significant improvements in this area are 

expected for the upcoming year. 

● The MS in Cyber Security is a relatively new program.  As a result, there is limited 

enrollment by which to properly assess program outcomes.  Only 11 students across three 

assessment courses were evaluated.  CDS620, one of the three courses, did not run during 

the assessment period, inhibiting the assessment of two of the three program outcomes.  

However, the acceptable target was met in one of the program learning outcomes.  As the 

Cyber Security program matures, CDS620, the assessment courses for two of the 
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program outcomes, will run and complete assessment of program outcomes will be 

possible. 

● Finally, the MSCJ degree contains seven concentrations within the degree, all of which 

are assessed together under the umbrella of "Master of Science in Criminal Justice."  In 

the future, it is recommended that these concentrations be considered as separate 

programs for assessment purposes, as each program within the degree has its own 

program learning outcomes, and, the primary goal of the OA process is to assess 

programs, rather than degrees. 

 

Use of Taskstream in Outcomes Assessment 

Taskstream is a comprehensive assessment management system that is divided into two 

parts – Learning Achievement Tools (LAT) and Accountability Management System (AMS). 

LAT is the direct interface with the University’s learning management system (LMS) – Moodle 

– and is used to collect evidence of student achievement, score student work with rubrics, and 

analyze performance by outcome or assignment. AMS is used to manage documents, data, and 

workflow. Faculty can identify and align learning outcomes, create curriculum maps and build 

assessment plans, as well as document findings. The information that goes into AMS constitutes 

the majority of the actual assessment process for faculty and documents everything from the 

mission statement of the program all the way to changes that will be made to courses and the 

program itself. The body of this report presents this material that comes almost exclusively from 

AMS. Taskstream is set up for the selection of “assessment courses” within which direct artifacts 

of student learning are selected and this work is scored against criteria within rubrics. 
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 Additionally, Watermark’s Aqua system was again utilized during AY2020-21.  Aqua is 

a software that allows the blind multiple scoring of redacted student artifacts through an 

automated process.  Below is an overview of the key assessments that were analyzed with Aqua 

during AY2020-21 OA Scoring Days.  The detailed report for the Aqua Scoring Days can be 

found in the Appendices.   

Each academic year, the use of Aqua has been increased by adding new Tiffin CORE classes and 

artifacts to be scored.  Additionally, several Tiffin CORE program outcomes now have three data 

points for the programs to analyze trend data.    
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AY 2020-21 OA DAYS SUMMARY OVERVIEW   

 Date of   
Assessment 

# of 
Faculty  Reviewers 

# of   
Artifacts   
Scored 

Average   
Score 

Rubric used 

MAT185  December 
2020  

7 (SAS, SOB) 83 2.29/4  AACU 
Quantitative  Literacy 

DEC100 (CQ 
reflection)  

December 
2020  

10 (SAS, SOB,  CJSS) 187  1.76/4  AACU Intercultural 
Knowledge & Competence 
VALUE rubric 

DEC100 
(Final 
project) 

January 2021 13 (SAS, SOB,  CJSS)  147 1.52/4  AACU Lifelong   
Learning   

CST111 January 2021 5 (SAS, SOB)  70 2.07/4 AACU Information 
Literacy  

CST111 May 2021 4 (SAS, SOB) 64 1.78/4 AACU Information 
Literacy  

DEC200 May 2021 12 (SAS, SOB, CJSS) 175 1.97/4 Annotated Bibliography 
Rubric 

DEC400L May 2021 6 (SAS, SOB, CJSS) 31 2.13/4 AACU Intercultural 
Knowledge & Competence 
VALUE rubric 

NAT130  May 2021 4 (SAS) 93 1.79/4 AACU Inquiry & Analysis  
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Program Learning Outcomes (PLOs) for AY2020-21 

For AY2020-21, each academic program chose four (4) or more program learning 

outcomes(PLOs) to collect data on student achievement. This resulted in the following courses 

being used in Taskstream for data collection and analysis. To highlight the progress made in 

outcomes assessment data collection and analysis, Table 4 shows the number of assessment 

courses reported by program for AY 2020-21 and the four years prior. Due to a more focused 

effort to work with the academic schools, there continues to be a significant increase in the 

number of OA courses identified and data collected than in the previous year. 

 

Table 4: Assessment Courses Reported by Program and School for AY2020-21 

 

 

Academic Program 
 

Total Number of Assessment Courses in Taskstream 

 
AY 

2020-21 

AY 

2019-20 

AY 

2018-19 

AY 

2017-18 

AY 

2016-17 

  School of Arts and Sciences (SAS) 

BA Arts Entrepreneurship  Sunsetted Sunsetted 1 2 0 

BA Health, Fitness & 

Wellness 
3 3 3 

Not 

developed 

Not 

developed 

BA Strategic 

Mass  Communication 

(formerly Communication) 

7 4 4 4 2 

BA Digital Media & 

Design 
2 3 

Not 

developed 

Not 

developed 

Not 

developed 

BA English Sunsetted Sunsetted 1 3 1 

BA General Science Sunsetted Sunsetted 3 2 2 

BA Public History 

(formerly History) 
3 6 3 1 0 

BA Professional Music 0 3 4 1 0 

BS Exercise Science 15 4 4 2 1 

BS Forensic Science 4 4 4 2 1 

BS Healthcare 

Administration 
9 10 13 9 10 

BS Information 

Technology 
Sunsetted Sunsetted 4 2 2 
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Master of Education 5 13 14 9 1 

Master of Humanities 3 3 3 2 3 

Mercy College/Tiffin Core 4 
Not 

developed 

Not 

developed 

Not 

developed 

Not 

developed 

Tiffin Core (GenEd) 32 25 
Not 

developed 

Not 

developed 

Not 

developed 

SAS Total 83 78 61 42 23 

 

School of Business (SOB) 

BBA Accounting 4 5 4 3 2 

BBA Finance 4 4 4 2 0 

BBA Management 4 4 4 2 2 

BBA Marketing 4 4 4 2 0 

BBA Sports Recreation 

Management 
4 4 4 2 0 

BS Computer Science 3 3 
Not 

developed 

Not 

developed 

Not 

developed 

MBA 13 5 3 4 3 

PhD Global Leadership 6 2 
Not 

developed 

Not 

developed 

Not 

developed 

SOB Total 42 31 23 18 7 

 

School of Criminal Justice and Social Sciences (CJSS) 

Associate in Law 

Enforcement 
2 2 1 0 0 

BA Cyber Security/Cyber-

Defense and Information 

Assurance 

4 4 4 2 0 

BA Government and 

National Security 
2 2 2 4 0 

BA Psychology 4 4 4 7 3 

BCJ Core 2 2 2 4 2 

BCJ Corrections 3 6 5 3 0 

BCJ Criminalistics 2 3 3 3 0 

BCJ Digital Forensics 3 3 3 2 0 

BCJ Forensic Psychology 5 5 5 4 0 

BCJ Homeland Security 

and Terrorism 
4 4 4 1 0 

BCJ Justice 

Administration 
2 3 3 0 0 

BCJ Law Enforcement 4 4 2 2 0 

MS Criminal Justice 25 23 23 14 13 

MS Cyber Security 4 4 
Not 

developed 

Not 

developed 

Not 

developed 

MS Psychology 4 4 6 6 0 
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CJSS Total 70 73 67 52 18 

      

University Total 199 182 151 112 48 

 

 

For AY2020-21, all academic programs assessed determined if their Acceptable Target 

Levels were achieved. The Figures below detail the percentages that were achieved. 

 

Figure 4: University-wide Achievement of Acceptable Target Levels, AY2020-21 

 
 

Figure 5: School of Arts and Sciences Achievement of Acceptable Target Levels, AY2020-21 

 
 

Figure 6: School of Business Achievement of Acceptable Target Levels, AY2020-21 
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Figure 7: School of Criminal Justice and Social Sciences Achievement of Acceptable Target 

Levels, AY2020-21 

 

 
 

 

Of the assessment courses reported by program and schools, Table 5 details: 

1- Outcomes that EXCEEDED acceptable target achievement 

2- Outcomes that MET acceptable target achievement 

3- Outcomes that did NOT MEET acceptable target achievement 
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NOTE:  Details of outcomes assessment results can be found in the individual school reports that 

are included in the appendices.   

 

Table 5:  Assessment Courses and Acceptable Target Achievements for AY2020-21 

 

 

Academic 

Program 

Outcome Key Assessment Acceptable 

Target 

Acceptable 

Target 

Achievement 
School of Arts & 
Sciences » 
Bachelor of Arts 
» BA in Health, 
Fitness, and 
Wellness 

Students will identify 
the tools to develop 
and manage health, 
fitness, and 
wellness initiatives 
in a variety of 
settings throughout 
the lifespan 

NAT 321 Week 6 
Assignment Final 
Paper 

Students will 
score at least 
3.75/5. 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Public History 

PLO 1 Students will 
interpret and 
synthesize 
information to create 
visual designs that 
problem solve in 
multiple modalities. 

HIS 122 Primary 
Source Exercise 

80% developing 
or above 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic Mass 
Communication 

Students will be 
able to 
communicate 
effectively in a 
variety of oral, 
public, professional, 
small group and 
interpersonal 
settings. 

COM 441 Final 
Writing Assignment 

60% score a 3 or 
4 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Forensic Science 

Exhibit knowledge in 
chemistry and 
biology field & 
laboratory 
techniques, 
processing, 
analysis, evaluation 
and interpretation 
scientific data. 

CHM 481 Lab 
Report 

80% of BSFS 
majors taking 
both CHM481 
and CHM481L 
will average in 
the 70% or 
above. 

Exceeded 
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Forensic Science 

Formulate scientific 
hypotheses through 
research and 
interpretation of 
scientific literature. 

CHM 411 Final 
Exam 

Approximately 
60% of the 
students received 
a ‘B’ or better. 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Demonstrate a 
critical 
understanding of 
transformation and 
change in order 
effectively to meet 
needs of the 
healthcare industry. 

HCA 140 Week 1 
Table (PLO 1) 

The average 
results for HCA 
140 Week 1 
Table will be at 
least 70%.  

Exceeded 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Demonstrate a 
critical 
understanding of 
transformation and 
change in order 
effectively to meet 
needs of the 
healthcare industry. 

HCA 140 Week 4 
Assignment Essay 
(PLO 1) 

The average 
results for HCA 
140 Week 4 
Assignment 
Essay will be at 
least 70%. 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Demonstrate a 
critical 
understanding of 
transformation and 
change in order 
effectively to meet 
needs of the 
healthcare industry. 

HCA 301 Week 7 
Assignment Small 
Group Project (PLO 
1) 

The average 
results for HCA 
301 Week 7 
Assignment 
Small Group 
Project will be at 
least 70%. 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Exhibit 
comprehensive 
knowledge and 
application of 
theory, concepts, 
and models 
applicable to 
healthcare 
administration and 
the industry. 

HCA 318 Week 4 
Assignment 2 (PLO 
2) 

The average 
results for HCA 
318 Week 4 
Assignment 2 will 
be at least 70%. 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Exhibit 
comprehensive 
knowledge and 
application of 
theory, concepts, 
and models 
applicable to 
healthcare 
administration and 
the industry. 

HCA 318 Week 5 
Assignment (PLO 2) 

The average 
results for HCA 
318 Week 5 
Assignment will 
be at least 70%. 

Exceeded 
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Analyze apply 
systems thinking in 
the healthcare 
industry regarding 
interrelationships, 
interdependencies, 
components, 
feedback, & culture. 

HCA 427 Week 7 
Assignment (PLO 3) 

The average 
results for HCA 
427 Week 7 
Assignment will 
be at least 70%. 

Exceeded 

School of Arts & 
Sciences » 
Master of 
Education 

Creating Learning 
Environments: 
Students will be 
able to assess 
student profiles and 
make appropriate 
determinations to 
create optimal 
learning 
environments. 

EDU 646 Week 7 3 out of 4 Exceeded 

School of Arts & 
Sciences » 
Master of 
Education 

Successful program 
completers will 
demonstrate the 
ability to utilize 
theoretical content 
knowledge of digital 
pedagogies to 
optimal  
learning 
environments. 

EDU586 Week 6 A collective 
average of 3 out 
of 4 will be 
earned on the 
course rubric. 

Exceeded 

School of Arts & 
Sciences » 
Master of 
Education 

Researching 
Solutions: 
Successful program 
completers 
demonstrate 
effective research 
toward 
organizational 
resolutions. 

EDU 635 Week 7 3 out of 4 Exceeded 

School of Arts & 
Sciences » 
Master of 
Education 

Administrative 
Processes: 
Successful program 
completers are able 
to design 
administrative 
processes that lead 
to holistic learning 
environments. 

EDU 552 Week 5 3 out of 4 Exceeded 
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School of Arts & 
Sciences » 
Master of 
Humanities 

Professional 
Communication: 
Students 
demonstrate the 
ability to 
communicate in an 
effective and 
professional manner 
within the 
Humanities 
discipline. 

HUM 680 Capstone 3.5/4.0 Exceeded 

School of Arts & 
Sciences » 
Master of 
Humanities 

Critical and 
Analytical thinking: 
Students will 
demonstrate levels 
of critical inquiry and 
analytical thinking 
that are appropriate 
for graduate study in 
the Humanities. 

HUM 680 Capstone 3.5/4.0 Exceeded 

School of Arts & 
Sciences » 
Master of 
Humanities 

Scholarly Writing: 
Students will 
demonstrate the 
ability to write 
clearly and 
professionally and 
at a level 
appropriate for 
graduate students. 

HUM 680 Capstone 3.5/4.0 Exceeded 

School of Arts & 
Sciences » 
Mercy 
College/Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

MAT190/MAT 100 
Exponential Decay 
Formula and 
Properties of 
Logarithm 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » 
Mercy 
College/Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

ENG141/ENG101 
Persuasive Essay 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » 
Mercy 
College/Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

ENG142/ENG102 
Research Essay 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 
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School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

CST 111 Final 
Presentation 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

DEC 100 Resume 
and Final Reflection 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

DEC 200/DEC 250 
Annotated 
Bibliography 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

DEC 400L Final 
ePortfolio 

The average 
score on the 
rubric will be at 
least 3.5. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

MAT 181 Chapter 2 
Problem of the 
Week 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

MAT 185 Finance 
Project 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

MAT 273 Final 
Statistics Project 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

NAT 130 Final 
Reflection Project 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

ART 210 
Controversies in Art 
Project 

The average 
score is 2. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

COM 130 
Persuasive Speech 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 
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School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

CST 111 Final 
Presentation 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

CUL 210 Travel 
Guide Assignment 

The average 
score on the 
rubric is 2.0. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

DEC 100 Resume 
and Final Reflection 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

DEC 200/DEC 250 
Annotated 
Bibliography 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

DEC 400L Final 
ePortfolio 

The average 
score on the 
rubric will be at 
least 3.5. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

ENG 141 
Persuasive Essay 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

ENG 142 Research 
Essay 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

HIS 201 Final 
Project 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

ART 210 Week 6 
Controversies in Art 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

CUL 210 Travel 
Guide Assignment 

The average 
score on the 
rubric is at least 
2.0. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

DEC 100 Resume 
and Final Reflection 

Students will 
receive an 
average score of 
1.00 or higher. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

DEC 200/DEC 250 
Annotated 
Bibliography 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 
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School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

DEC 400L Final 
ePortfolio 

The average 
score on the 
rubric will be at 
least 3.5. 

Exceeded 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

HIS 201 Final 
Project 

Students will 
receive an 
average score of 
2.00 or higher. 

Exceeded 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Accounting 

Students will 
demonstrate 
knowledge of 
Generally Accepted 
Accounting 
Principles. 

ACC 301 Financial 
Statement Project 

3 out of 4 on the 
rubric. 

Exceeded 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Accounting 

Students will 
demonstrate an 
understanding of 
internal controls and 
risk assessment. 

ACC404 
Presentation Project 

3 out of 4 on the 
rubric. 

Exceeded 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Apply hedging 
techniques to 
minimize risk. 

FIN426 Problem Set Class average is 
a 3 out of 4 on 
Rubric 

Exceeded 

School of 
Business » 
Bachelor of 
Science » 
Computer 
Science 

PLO #1 Identify 
hardware and 
operating systems 
to comply with 
industry standards. 

CST412 - 
Management Case 
Study 

3 out of 4 on 
Rubric 

Exceeded 

School of 
Business » 
Bachelor of 
Science » 
Computer 
Science 

Software 
Development 
PLO#1 Explain and 
illustrate the 
reasons for the 
modeling and 
design of computer-
based systems. 

CST301 - Software 
Program 

3 out of 4 in 
rubric 

Exceeded 

School of 
Business » 
Doctor of 
Philosophy (PhD) 
Global 
Leadership 

Learning Outcome 1 GLC 755 Activity 
3.3: Best Practices 
for Successful 
Teams 

The collective 
average of all 
participating GLC 
755 students on 
this assignment 
will be set at 
3.0/4 related to 
the scoring rubric 
created for this 
assignment. 

Exceeded 
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School of 
Business » 
Doctor of 
Philosophy (PhD) 
Global 
Leadership 

Learning Outcome 1 RES 810 Activity 
4.1: Cultural 
Intelligence (CQ) 
Reflection 

The collective 
average of all 
participating RES 
810 students on 
this assignment 
will be set at 
3.0/4 related to 
the scoring rubric 
created for this 
assignment. 

Exceeded 

School of 
Business » 
Doctor of 
Philosophy (PhD) 
Global 
Leadership 

Learning Outcome 4 GLC735 Activity 5.2: 
Case/Applied 
Research Paper 4 

The collective 
average of all 
participating GLC 
735 students on 
this assignment 
will be set at 
2.75/4 related to 
the scoring rubric 
created for this 
assignment. 

Exceeded 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Proficiency of 
Business Practices 

SMG 670 Final 
Reflection SPORTS 
MANAGEMENT 

3 out of 4 Exceeded 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Evaluate Research FEE 620 Identity 
Theft FORENSICS 

3 out of 4 Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Associate of 
Criminal Justice - 
Law Enforcement 

identify key 
concepts in policing 
and criminal justice 

ENF150 Final Grade A grade of C (70-
79%). 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Corrections 

Analyze Historical 
and Modern 
Approaches 

COR120 Theories 
Paper 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Digital Forensics 

Digital forensic 
process 

Lab Report for CDS 
351 

80% will score at 
least a 3 out of 4 
on the rubric. 

Exceeded 
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School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Forensic 
Psychology 

1 Students will 
examine & 
understand major 
components, 
processes, ethical 
issues & the impact 
of the constitution & 
laws in the CJ 
system. 

FOR 460 
Psychology and Law 
Exam 

60% Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Forensic 
Psychology 

2.Students will 
understand the 
major theoretical 
approaches/concept
s in psychology & 
the study of crime (+ 
the impact of crime 
on victims) 

FOR 105 
Victimology Final 
Exam 

60% Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Forensic 
Psychology 

Research skills Final Research 
Paper/Project in 
SCS 300 

3 out of 4 Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Forensic 
Psychology 

Communication Final Presentation in 
SCS 300 

2.5/4 Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Homeland 
Security/Terroris
m 

Understanding the 
Homeland Security 
Enterprise 

ENF154 - Final 
Course Grade 

75% out of 100% 
grading scale. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Homeland 
Security/Terroris
m 

Purpose of 
Domestic and 
Foreign Intelligence 

POL225 Intelligence 
Cycle 

Rubric is ranked 
0-4, with 0 being 
the best and 4 
being the worst. 
Collective 
average of 2.0 on 
the rubric. 

Exceeded 
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School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Homeland 
Security/Terroris
m 

Problem-solving 
Strategies 

POL491 -- Capstone 
Research Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Justice 
Administration 

Students will identify 
and analyze various 
policing functions. 

ENF335 Analyze 
practical application 
of management. 

Collective 
average of 3 out 
of 4 on the rubric 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Law Enforcement 

Law Enforcement 
Role in Society 

JUS461 -- Case 
Study 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Law Enforcement 

Law Enforcement 
Operations 

ENF239 Artifact Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
articulate the basic 
processes and 
purposes of tactical, 
strategic, and crime 
analysis. 

ENF622 WK 6 
Assignment 1 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Types and functions 
of crime analysis 

ENF627 Capstone 
Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Ethics in crime 
analysis 

ENF627 Capstone 
Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 
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School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Effective writing in 
crime analysis 

ENF627 Capstone 
Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Academic writing PSY 615 Week 7 
Assignment Paper 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Academic literature PSY 615 Week 7 
Assignment Paper 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Behavioral health 
research 

PSY 615 Week 7 
Assignment Paper 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Psychological 
Assessment Data 

PSY 626 Final 
Project “Week 7” 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Criminal Justice and 
Mental Health 
Systems 

PSY 613: Amicus 
Curiae brief 

3 out of 4 Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Formal research 
process 

PSY 515 Research 
project/paper 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 
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School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Culturally 
Competent Services 

PSY 635 Create 
Cultural Agency 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
distinguish the inter- 
and multi-agency 
relationships 
needed to better 
prevent and mitigate 
the impact of 
terrorism or 

ENF680 Capstone 
Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
analyze and apply 
legal and ethical 
systems in order to 
practice legal and 
ethical integrity in 
their professional 
work. 

ENF680 Capstone 
Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will think 
critically, 
pragmatically, and 
strategically in the 
completion of a 
capstone project 
that will apply their 
learning 

ENF680 Capstone 
Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will apply 
effective decision 
making and 
management 
practices to promote 
positive change in 
their organization. 

JUS612 Wk 6 
Assign. 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
develop research 
skills and 
understand the 
research process in 
order to apply 
empirical research 
to positively impact 
their 

JUS610 Week 7 
Assignment - Critical 
Policy 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 
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School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
develop and refine 
their leadership 
skills. 

JUS635 Week 6 
Capstone Project 

Collective 
average of 3 out 
of 4 on the rubric. 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
practice legal and 
ethical integrity in 
their professional 
work. 

JUS525 Legal & 
Ethical Issues in CJ 

Collective 
average of 3 out 
of 4 on the rubric 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
develop a broadly 
based knowledge of 
modern: 
psychological issues 
and concepts; 
theories; therapeutic 
practices; research 
methods; and 
ethical issues and 
practices 

PSY541 -- Students 
will demonstrate 
knowledge of 
historical and 
modern theories 

Collective 
average of 3 out 
of 4 on the rubric 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
develop multicultural 
awareness, 
tolerance, and 
cultural alertness 

PSY612--Students 
will demonstrate 
multicultural 
awareness, 
tolerance, and be 
able to recognize 
the impact culture 
has on self and the 
field. 

Collective 
average of 3 out 
of 4 on the rubric 

Exceeded 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) in 
Cyber Security 

Evaluate the relative 
value of different 
data sets and 
analyze the threat 
vectors to develop 
an organizational 
cyber security 
strategy to 
effectively prepare 
that organization for 
operations in a 
contested 
environment. 

CDS512 Week 7 
Research Paper 

3.0 on a 4.0 
scale. 

Exceeded 
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School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) in 
Cyber Security 

Evaluate the relative 
value of different 
data sets and 
analyze the threat 
vectors to develop 
an organizational 
cyber security 
strategy to 
effectively prepare 
that organization for 
operations in a 
contested 
environment. 

CDS520 Week 7 
(Activity 7.3) Policy 
Memorandum 
Presentation 

3.0 on a 4.0 
scale. 

Exceeded 

School of Arts & 
Sciences » 
Bachelor of Arts 
» BA in Health, 
Fitness, and 
Wellness 

Students will identify 
and assess 
psychological and 
sociological aspects 
that influence 
individual’s 
participation in 
exercise and 
physical activity 

HFW 413 The 
Future of Sports and 
Sports and 
Education 

Students will 
score at least 
2.25/3. 

Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic Mass 
Communication 

Students will be 
able to 
communicate 
effectively in a 
variety of oral, 
public, professional, 
small group and 
interpersonal 
settings. 

COM 310 Ethics 
Paper 

60% score 3 or 4 Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic Mass 
Communication 

Students will 
demonstrate the 
application of 
communication 
theories to human 
interactions 

COM 320 Group 
Policy Debate 

60% score 3 or 4 Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify 
and analyze the 
concepts related to 
the anatomical, 
physiological, and 
biomechanical 
aspects of human 
movement 

EXS 315L 
Biomechanical 
Analysis 
Presentation 

80% or more of 
B.S. in Exercise 
Science majors 
will earn an 85% 
or better on the 
Biomechanical 
Analysis 
Presentation as 
determined by 
the EXS315L 
Outcomes 
Assessment 
Rubric. 

Met 
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop 
individualized 
exercise tests based 
on the patient 
population 
employed 

EXS442 ACSM EP-
c Exam 

It is expected that 
50% of majors 
will be proficient 
or better. 
(Proficient is 
defined as 
passing the 
ACSM Exercise 
Physiologist 
Certification) 

Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Forensic Science 

Demonstrate the 
basic knowledge 
necessary for 
effective testimony 
as an expert 
witness, and in 
effective written and 
oral communication 
of scientific 
information. 

FSC 215 Case 
Study Analysis 

70% of majors 
will score at 70% 
or better on the 
rubric 

Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Forensic Science 

Demonstrate ethical 
standards in 
research, laboratory 
techniques, and 
communication of 
scientific 
information. 

BIO 445 Paper Students will 
pass with an 70% 
or better based 
on the rubric 

Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Exhibit 
comprehensive 
knowledge and 
application of 
theory, concepts, 
and models 
applicable to 
healthcare 
administration and 
the industry. 

HCA 403 Week 7 
Assignment (PLO 2) 

The average 
results for HCA 
403 Week 7 
Assignment will 
be at least 70%. 

Met 

School of Arts & 
Sciences » 
Master of 
Education 

Legal Issues: 
Students will identify 
legal issues and 
create 
recommendations to 
resolve the issues. 

EDU 615 Week 6 
Newsletter 

Collective 
average of 3 out 
of 4 on rubric. 

Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

DEC 300 Final 
Project 

Students will 
receive an 
average score of 
3.00 or higher. 
 

 

Met 
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School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will solve 
problems using 
quantitative and 
qualitative thinking 
methods. 

DEC 400 Final 
Project Assignment 

Students will 
receive an 
average score of 
3.50 or higher. 

Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

DEC 300 Final 
Project 

Students will 
receive an 
average score of 
3.00 or higher. 

Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

DEC 400 Final 
Project Assignment 

Students will 
receive an 
average score of 
3.50 or higher. 

Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

DEC 300 Final 
Project 

Students will 
receive an 
average score of 
3.00 or higher. 

Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

DEC 400 Final 
Project Assignment 

Students will 
receive an 
average score of 
3.50 or higher. 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Accounting 

Students will 
demonstrate 
knowledge of 
costing systems and 
decision making 
techniques. 

ACC 313 Job Order 
Cost System 

2.0 out of 3 on 
the rubric. 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Management 

The students will 
work collaboratively 
and effectively 
within teams to 
create solutions for 
organizational 
challenges 

MGT 317 - case 
study HR challenges 

Collective 
average of 3 out 
of 4 based on 
rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Management 

The students will 
demonstrate an 
understanding of the 
effects of 
organizational 
structure and culture 
on individual and 
group behavior 

MGT 301 - Case 
Study (Chapter 16) 

3 out of 4 Met 
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School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Management 

Students will 
demonstrate 
effective business 
communication 
skills through written 
and oral 
communication 
methods 

MGT 221 - Baldrige 
Company Project 

Collective 
average of 3 out 
of 4 based on 
rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Management 

Students will apply 
management 
theories through 
experiential learning 

MGT 470 Internship 
- Supervisor 
Evaluation 

Collective 
average of 3 out 
of 4 on scoring 
rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Marketing 

Students will identify 
and define major 
marketing theories. 

MKT 252 Final 
Project 

Collective 
average of 3 out 
of 4 on the rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Marketing 

Students will apply 
marketing theories 
through experiential 
learning. 

MKT 470 Marketing 
Internship  

3 out of 4 on the 
scoring rubric for 
internships 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Marketing 

Students will be 
able to identify and 
comprehend the 
complexities of the 
international market. 

MKT 404 Final 
Project 

Collective 
average 3 out of 
4 on the rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » 
Marketing 

Students will be 
able to comprehend 
marketing theories 
as it applies to 
predicting current 
and future 
marketing trends. 

MKT 402 Marketing 
Research Project 

Collective 
average 3 out of 
4 on the rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Sports 
and Recreation 
Management 

The students will 
develop a 
foundation of ethical 
standards in 
business 

LAW 260 Legal 
analysis project 

Collective 
average 3 out of 
4 on the rubric 

Met 
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School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Sports 
and Recreation 
Management 

The students will 
develop an 
understanding of 
quantitative 
business practices 
in sports 
management 

SMG 405 Data 
analysis project 

Collective 
average 3 out of 
4 on the rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Sports 
and Recreation 
Management 

Students will 
demonstrate the 
ability to 
professionally 
communicate 
across all medias 

SMG 235 - Website 
Assignment 

Collective 
average 3 out of 
4 on the rubric 

Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Sports 
and Recreation 
Management 

Students will 
demonstrate 
professionalism in 
an experiential 
learning scenario 

Internship 
Performance 
Evaluation SRM 470 

3 out of 4 on the 
scoring rubric 

Met 

School of 
Business » 
Bachelor of 
Science » 
Computer 
Science 

Network & System 
Admin PLO#2 
Demonstrate the 
ability of Microsoft 
client and server 
operating systems 
to configure, repair, 
optimize 

CST345 - Final 
Exam 

3 out of 4 in 
rubric 

Met 

School of 
Business » 
Doctor of 
Philosophy (PhD) 
Global 
Leadership 

Learning Outcome 3 GLC 815 Activity 
6.1: Research 
Questions and 
Hypothesis 

The collective 
average of all 
participating GLC 
815 students on 
this assignment 
will be set at 
2.8/4 related to 
the scoring rubric 
created for this 
assignment. 

Met 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Proficiency of 
Business Practices 

MGT 622 Master 
Field Test 

90% of 
participating 
students will 
score 50% or 
higher on the 
master field test. 

Met 



67 
 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Students will 
demonstrate the 
ability to 
communicate clearly 
and professionally 

Final Project and 
Presentation in MGT 
526 

3 out of 4/2021 Met 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Ethics HCA 553 Final 
Project 
HEALTHCARE 

3 out of 4/2021 Met 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Ethics HRM 613 Improving 
Diversity HUMAN 
RESOURCES 

3 out of 4/2021 Met 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Evaluate Research MGT 614 Case 
Analysis Week 6 

3 out of 4/2021 Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Associate of 
Criminal Justice - 
Law Enforcement 

identify key 
concepts in policing 
and criminal justice 

ENF239 Artifact Collective 
average of 3 out 
of 4 on the rubric. 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Cyber Security 

Critical Thinking CDS 348 Critical 
Thinking 

Paper / Project. 3 
out of 4 on 
grading rubric 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Government & 
National Security 

Core -- historical 
and cultural context 

POL 491 Historical 
Context 

Collective 
average of 3 out 
of 4 on the rubric 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Government & 
National Security 

Core -- complex 
reasoning and 
analysis of national 
power instruments 

POL 491 National 
Power Instruments 

3 out of 4 on the 
rubric 

Met 
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School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Psychology 

3. Students will 
employ multicultural 
awareness, 
knowledge, and 
competence. 

SOC 360/CSL 430 
California Brief 
Multicultural Comp. 

3.5/4 on the 
scale 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Psychology 

5. Students will 
illustrate the ability 
to communicate 
professionally 
through academic 
writing and 
presentations. 

Student Portfolios in 
SCS 450 

3.5/4 on the 
rubric 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Core 

Legal Rights JUS202 Final Exam Students will 
pass the final 
exam with an 
80% or better. 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Homeland 
Security/Terroris
m 

Concepts of 
Terrorism 

ENF212 - Paper 
Assignment 

3 out of 4 on the 
assigned rubric. 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Law Enforcement 

Law Enforcement 
Role in Society 

ENF150 Final Grade A final grade of C 
(70-79%). 

Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
develop research 
skills in order to 
empirically answer 
questions related to 
psychology and 
social sciences 

PSY534 -- The 
students will 
comprehend and 
demonstrate 
knowledge of 
empirically 
supported best 
practices in the field 

Collective 
average of 3 out 
of 4 on the rubric 

Met 
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School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
demonstrate skills 
necessary for the 
completion of an 
original project that 
meets the standards 
within the 
psychology 
discipline 

PSY534 -- The 
students will 
comprehend and 
demonstrate 
knowledge of 
empirically 
supported best 
practices in the field 

Collective 
average of 3 out 
of 4 on the rubric 

Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» BA in Health, 
Fitness, and 
Wellness 

Students will 
develop skills in 
designing and 
manipulating 
program variables to 
work with apparently 
healthy or 
symptomatic 
individuals 

HFW415 CSCS 
Certification 

It is expected that 
50% of majors 
will be proficient 
or better. 
(Proficient is 
defined as 
passing the 
CSCS exam) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Digital Media & 
Design 

PLO 1. Students will 
visually problem 
solve through the 
use of developed 
skills sets that 
address areas such 
as photography, 
video, or multi 

DMD 234 Final 
Project 

3.2/4 or higher Not Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Digital Media & 
Design 

PLO 3. Students will 
be proficient in the 
Adobe Creative 
Cloud toolkit to 
produce multimedia 
products. 

DMD 234 Final 
Project 

3.2/4 or higher Not Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Public History 

PLO 2 Students will 
critique information 
about the diverse 
human condition, 
identifying 
assumptions and 
evidence, in order to 
resolve prob 

HIS 114 Museum 
reflection 
Assignment 

80% developing 
or above 

Not Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic Mass 
Communication 

Students will create, 
write and produce 
content for various 
media industries. 

COM 329 Final 
Writing Assignment 

60% score 3 or 4 Not Met 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic Mass 
Communication 

Students will create, 
write and produce 
content for various 
media industries. 

COM 450 Final 
Paper 

60% score 3 or 4 Not Met 
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School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic Mass 
Communication 

Students will 
evaluate 
communication to 
support freedom of 
expression within 
the boundaries of 
ethics and 
standards of 
professionalism. 

COM 340 Legal 
Memorandum 

60% score a 3 or 
4 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
recognize the 
physiological 
responses and 
adaptations of the 
human body to 
external stressors 
and fuel utilization 

EXS146 
Comprehensive 
Exam 

70% or more of 
students in 
EXS146 will earn 
90% or higher on 
the 
comprehensive 
exam. 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
recognize the 
physiological 
responses and 
adaptations of the 
human body to 
external stressors 
and fuel utilization 

EXS422 Exercise 
Metabolism Lab 

It is expected that 
80% of majors 
will be proficient 
or better. 
(Proficient is 
defined as a 
score of 80% or 
better) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
recognize the 
physiological 
responses and 
adaptations of the 
human body to 
external stressors 
and fuel utilization 

EXS442 ACSM EP-
c Exam 

70% or more of 
BS in Exercise 
Science majors 
will earn 
certification as an 
Exercise 
Physiologist-
Certified by 
successfully 
completing the 
ACSM’s EP-c 
Examination 
during the final 
examination 
week. 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify 
and analyze the 
concepts related to 
the anatomical, 
physiological, and 
biomechanical 
aspects of human 
movement 

EXS146 
Comprehensive 
Exam 

70% or more of 
students in 
EXS146 will earn 
90% or higher on 
the 
comprehensive 
exam. 

Not Met 
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify 
and analyze the 
concepts related to 
the anatomical, 
physiological, and 
biomechanical 
aspects of human 
movement 

EXS225 Case Study It is expected that 
80% of Exercise 
Science majors 
will be proficient 
or better. 
(Proficient is 
defined as a 
score of 85% or 
better) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop 
individualized 
exercise tests based 
on the patient 
population 
employed 

EXS146 
Comprehensive 
Exam 

70% or more of 
students in 
EXS146 will earn 
90% or higher on 
the 
comprehensive 
exam. 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop 
individualized 
exercise tests based 
on the patient 
population 
employed 

EXS225 Case Study It is expected that 
80% of Exercise 
Science majors 
will be proficient 
or better. 
(Proficient is 
defined as a 
score of 85% or 
better) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop 
individualized 
exercise tests based 
on the patient 
population 
employed 

EXS422 Exercise 
Metabolism Lab 

It is expected that 
80% of majors 
will be proficient 
or better. 
(Proficient is 
defined as a 
score of 80% or 
better) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop appropriate 
nutritional exercise 
program for disease 
prevention, 
treatment, and 
human performance 
using evidence 
based approach to 
professional 
practice. 

EXS146 
Comprehensive 
Exam 

70% or more of 
students in 
EXS146 will earn 
90% or higher on 
the 
comprehensive 
exam. 

Not Met 
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop appropriate 
nutritional exercise 
program for disease 
prevention, 
treatment, and 
human performance 
using evidence 
based approach to 
professional 
practice. 

EXS316 Adopt an 
Athlete Project 

It is expected that 
80% of majors 
will be proficient 
or better. 
(Proficient is 
defined as a 
score of 80% or 
better) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop appropriate 
nutritional exercise 
program for disease 
prevention, 
treatment, and 
human performance 
using evidence 
based approach to 
professional 
practice. 

EXS442 ACSM EP-
c Exam 

It is expected that 
50% of majors 
will be proficient 
or better. 
(Proficient is 
defined as 
passing the 
ACSM Exercise 
Physiologist 
Certification) 

Not Met 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will 
identify, assess, and 
develop appropriate 
nutritional exercise 
program for disease 
prevention, 
treatment, and 
human performance 
using evidence 
based approach to 
professional 
practice. 

EXS475 Research 
Project 

It is expected that 
80% of Exercise 
Science majors 
will be proficient 
or better. 
(Proficient is 
defined as a 
score of 85% or 
better) 

Not Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in 
diverse situations. 

ENG 201 Large 
Analysis Paper 

Students will 
receive an 
average score of 
2.00 or higher. 

Not Met 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
cultivate a mindset 
to impact various 
communities. 

ENG 201 Large 
Analysis Paper 

Students will 
receive an 
average score of 
2.00 or higher. 

Not Met 
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School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Through experiential 
learning, apply 
principles of asset 
allocation and 
diversification to 
formulate portfolio 
strategies. 

FIN421 Investment 
Project 

Class average is 
a 3 out of 4 on 
Rubric 

Not Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Students can 
perform cash flow 
analysis to make 
capital budgeting 
decisions. 

FIN421 Investment 
Project 

Class average is 
a 3 out of 4 on 
Rubric 

Not Met 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Analyze how capital 
markets function to 
allocate resources. 

ECO422 Paper Class average is 
a 3 out of 4 on 
Rubric 

Not Met 

School of 
Business » 
Doctor of 
Philosophy (PhD) 
Global 
Leadership 

Learning Outcome 1 GLC 740 Week 
Seven : Final 
Project: Strategic 
Action Plan 

The collective 
average of all 
participating GLC 
740 students on 
this assignment 
will be set at 
3.0/4 related to 
the scoring rubric 
created for this 
assignment. 

Not Met 

School of 
Business » 
Doctor of 
Philosophy (PhD) 
Global 
Leadership 

Learning Outcome 2 RES710 - Activity 
5.1 – 
Argumentative/Pers
uasive Essay paper 

The collective 
average of all 
participating RES 
710 students on 
this assignment 
will be set at 3 
out of 4 related to 
the scoring rubric 
created for this 
assignment. 

Not Met 

School of 
Business » 
Master of 
Business 
Administration 
(MBA) 

Apply tools and 
technology 

DAX 641 Create 
Forecast DATA 
ANALYTICS 

3 out of 4/2021 Not Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Psychology 

1. Students will 
acquire knowledge 
of key psychological 
theories, issues, 
practices, and 
concepts. 

PSY 362 Abnormal 
Psychology 

3.5/4 Not Met 
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School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Psychology 

4. Students will 
apply theories and 
practices in the 
helping professions. 

SCS 470 Internship 
Evaluation 

3.5/4 Not Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Core 

Criminal Justice 
System 

Final Course Grade 
in JUS110 

Students will 
receive a final 
JUS110 course 
grade of 80% or 
better. 

Not Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Criminalistics 

collection, 
preservation, and 
presentation of 
evidence 

JUS465 Mock Trial Collective 
average of 3 out 
of 4 on a rubric. 

Not Met 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will apply 
critical thinking skills 
and demonstrate 
skills necessary for 
the completion of a 
capstone project 
that will apply 

JUS612 Wk 6 
Assign. 

Collective 
average of 3 out 
of 4 on the rubric. 

Not Met 
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Table 6: Recommendations for NOT MET Assessment Courses AY2020-21 

 

Academic 
Program 

Outcome Key Assessment Findings Recommendations/ 
Reflections/ 

Notes 
School of Arts & 
Sciences » 
Bachelor of Arts » 
BA in Health, 
Fitness, and 
Wellness 

Students will develop 
skills in designing and 
manipulating program 
variables to work with 
apparently healthy or 
symptomatic 
individuals 

HFW415 CSCS 
Certification 

Findings for HFW415 
CSCS Certification  

The faculty recommends for the registration 
forms to be submitted to the NSCA sooner in 
the semester (week 5). 
The only student that reported his results 
passed the practical/applied section of the 
exam, but not the scientific foundations. 

School of Arts & 
Sciences » 
Bachelor of Arts » 
Digital Media & 
Design 

PLO 1. Students will 
visually problem solve 
through the use of 
developed skills sets 
that address areas 
such as photography, 
video, or multi 

DMD 234 Final 
Project 

Findings for DMD 234 
Final Project  

No change as of yet. 

 
This is the first time the course was offered 
and in my opinion was a test run of the course 
and learning experience of projects and 
techniques that work/don’t work, Also, with 
the challenge of COVID the way in which I 
would normally teach the techniques was not 
possible due to the students needing to be in 
close proximity to observe and the 
requirement to adhere to social distancing.  
 
If this occurs again then I will look at making 
some changes but I don’t think we need to 
rush to make changes after one semester at 
this time. 

School of Arts & 
Sciences » 
Bachelor of Arts » 
Digital Media & 
Design 

PLO 3. Students will be 
proficient in the Adobe 
Creative Cloud toolkit 
to produce multi-media 
products. 

DMD 234 Final 
Project 

Findings for DMD 234 
Final Project  

No change as of yet. 
This is the first time the course was offered 
and in my opinion was a test run of the course 
and learning experience of projects and 
techniques that work/don’t work, Also, with 
the challenge of COVID the way in which I 
would normally teach the techniques was not 
possible due to the students needing to be in 
close proximity to observe and the 
requirement to adhere to social distancing. 
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If this occurs again then I will look at making 
some changes but I don’t think we need to 
rush to make changes after one semester at 
this time. 

School of Arts & 
Sciences » 
Bachelor of Arts » 
Public History 

PLO 2 Students will 
critique information 
about the diverse 
human condition, 
identifying assumptions 
and evidence, in order 
to resolve prob 

HIS 114 Museum 
reflection 
Assignment 

Findings for HIS 114 
Museum reflection 
Assignment  

The acceptable target was met. However, the 
majority of the students who took this course 
were at the rank of 3rd year or above. This 
course should mainly be reserved for 1st year 
Public History majors. In other words, this 
data is not necessarily indicative of the 
program yet. Students should be encouraged 
to take history elective courses instead of 
major focused courses if history is not their 
major. 
Reflections/Notes This assignment works as 
a good measure for PLO 2. 

School of Arts & 
Sciences » 
Bachelor of Arts » 
Strategic Mass 
Communication 

Students will create, 
write and produce 
content for various 
media industries. 

COM 329 Final 
Writing Assignment 

Findings for COM 329 
Final Writing 
Assignment  

Re-order Communication Program Writing 
Courses, add prerequisites of ENG 241 and 
ENG 241. 
I suggest a re-sequencing of the writing 
classes in communication.  
 
Specifically, 
COM 218 News Writing 
COM 329 Writing for the Electronic Media 
COM 318 Feature Writing 
 
I’d also like to recommend that students be 
required to complete ENG 241 and ENG 242 
as prerequisites to the writing courses in 
communication. 
 
Research shows writing skills are declining 
and I’ve seen this reflected in our students 
over the past five to ten years. In the field(s) 
they are going into, exceptional writing skills 
are required. 
 
Many students are entering these courses 
lacking knowledge of basic English 
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composition. They are also enrolling in 
classes they are not prepared for. 
 
Originally, I suggested we teach COM 218 
and COM 329 as two-part, sequenced 
classes as COM XXX part 1 and COM XXX 
part 2. News writing as a basic course, writing 
and producing for the electronic media as an 
advanced class. The first as a prerequisite for 
the second. I think this sequencing is more 
important than ever. Feature writing could 
then be sequenced as the third class, building 
on the skills learned from the first two. 

School of Arts & 
Sciences » 
Bachelor of Arts » 
Strategic Mass 
Communication 

Students will create, 
write and produce 
content for various 
media industries. 

COM 450 Final 
Paper 

Findings for COM 450 
Final Paper  

Because of COVID, keep scoring as is to get 
more data. 
50% met the Acceptable target. Students 
were tired and stressed, probably from 
COVID. Course needs revision as well, and 
this is probably the majority of the problem. 
However, Kate notes that she had them 
submit work throughout the term, and the final 
project was not reflective of the posts they 
had done during the term. 50% met the 
Acceptable target. Students were tired and 
stressed, probably from COVID. Course 
needs revision as well, and this is probably 
the majority of the problem. However, the 
professor noted that she had them submit 
work throughout the term, and the final project 
was not reflective of the posts they had done 
during the term. Only 1 student actually did 
the project as laid out. 

School of Arts & 
Sciences » 
Bachelor of Arts » 
Strategic Mass 
Communication 

Students will evaluate 
communication to 
support freedom of 
expression within the 
boundaries of ethics 
and standards of 
professionalism. 

COM 340 Legal 
Memorandum 

Findings for COM 340 
Legal Memorandum  

No specific recommendations. Maintain the 
academic standards and rigor for this upper-
level course. 

 
The scores in this course were the lowest in 
12-years. Students were unmotivated, did not 
turn in assignments (only a few submitted the 
final paper to Taskstream), were not reading 
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and, consequently, did poorly on exams and 
papers.  
 
The course was not taught in a hybrid format. 
It met twice a week in the same format it has 
been taught in the past. Final grades were 
calculated on a square-root curve. Otherwise, 
over half the students would have wound up 
repeating the course. 
 
The poor scores in this course are attributable 
to the COVID-19 Pandemic and the impact it 
had on student performance. This is 
consistent with what occurred across campus. 
 
 

 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will recognize 
the physiological 
responses and 
adaptations of the 
human body to 
external stressors and 
fuel utilization 

EXS146 
Comprehensive 
Exam 

Findings for EXS146 
Comprehensive Exam  

Exercise Science major will likely increase the 
number of students  
scoring in the 90% ideal target range for this 
assessment as well  
as a more standardized cumulative test so as 
the instructors  
could gear their lessons accordingly to better 
prepare the students. I have personally 
always been fonder of practical exams as 
assessments of knowledge gained but I find 
such would be  
difficult to implement for a course such as 
this. I would recommend a course such as 
this for an assessment as such to remain in 
place. Admission requirements for the 
Exercise Science major will likely increase the 
number of students scoring in the 90% ideal 
target range for this assessment as well as a 
more standardized cumulative test so as the 
instructors could gear their lessons 
accordingly to better prepare the students. 
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I would like to recommend that 80% or more 
of the students in EXS146 will earn 80% or 
higher on the comprehensive exam. I would 
also recommend for the ideal target that 90% 
or more of the students in EXS146 will earn 
80% or higher on the comprehensive exam.  

Many of the students were seeking a 
profession in the medical  
field but not necessarily a profession directly 
correlated to Exercise Science (One student 
was looking to become a dentist). Other 
students were unsure of what profession, 
whether in the medical field or not, they 
wanted to pursue. I felt this additionally 
hampered their focus and overall 
performance. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will recognize 
the physiological 
responses and 
adaptations of the 
human body to 
external stressors and 
fuel utilization 

EXS422 Exercise 
Metabolism Lab 

Findings for EXS422 
Exercise Metabolism 
Lab  

None at this time. 
Due to the pandemic and teaching hybrid, this 
class accidently does not have any data to 
evaluate. The expectation is that the issue will 
resolve itself with the distribution of the 
vaccine/hybrid learning no longer required. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will recognize 
the physiological 
responses and 
adaptations of the 
human body to 
external stressors and 
fuel utilization 

EXS442 ACSM EP-
c Exam 

Findings for EXS442 
ACSM EP-c Exam  

Given certification as an Exercise Physiologist 
is the “Gold Standard” indicator for 
competency and entry into the health/fitness 
industries with a BS degree in Exercise 
Science, I recommend the ACSM EP-c 
Examination continue to serve as the OA tool 
for EXS442. In keeping with high standards, I 
would recommend for the “ideal target” 
continue to be 80% and the “acceptable 
target” continue to be 70%. 
Given the Acceptable and Ideal Target 
achievements were not met for proficiency, I, 
as the instructor, need to re-tool the course to 
focus more specifically on the competencies 
of facilities management, marketing, legal 
ethics, corrective exercise, and behavior 
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change theory. The current format of the 
ACSM EP-C exam should continue to be the 
assessment outcomes tool for EXS442. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify 
and analyze the 
concepts related to the 
anatomical, 
physiological, and 
biomechanical aspects 
of human movement 

EXS146 
Comprehensive 
Exam 

Findings for EXS146 
Comprehensive Exam  

Exercise Science major will likely increase the 
number of students  
scoring in the 90% ideal target range for this 
assessment as well  
as a more standardized cumulative test so as 
the instructors  
could gear their lessons accordingly to better 
prepare the students. I have personally 
always been fonder of practical exams as 
assessments of knowledge gained but I find 
such would be  
difficult to implement for a course such as 
this. I would recommend a course such as 
this for an assessment as such to remain in 
place. Admission requirements for the 
Exercise Science major will likely increase the 
number of students scoring in the 90% ideal 
target range for this assessment as well as a 
more standardized cumulative test so as the 
instructors could gear their lessons 
accordingly to better prepare the students. 
 
I would like to recommend that 80% or more 
of the students in EXS146 will earn 80% or 
higher on the comprehensive exam. I would 
also recommend for the ideal target that 90% 
or more of the students in EXS146 will earn 
80% or higher on the comprehensive exam.  
Many of the students were seeking a 
profession in the medical  
field but not necessarily a profession directly 
correlated to Exercise Science (One student 
was looking to become a dentist). Other 
students were unsure of what profession, 
whether in the medical field or not, they 
wanted to pursue. I felt this additionally 
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hampered their focus and overall 
performance. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify 
and analyze the 
concepts related to the 
anatomical, 
physiological, and 
biomechanical aspects 
of human movement 

EXS225 Case Study Findings for EXS225 
Case Study  

Given this was the first year utilizing the 
current OA tool, I recommend the Final 
Project Case Study continue to serve as the 
OA tool for EXS225. In keeping with high 
standards, I would recommend that the “ideal 
target” continue to be 70% and the 
“acceptable target” continue to be 80%. 
Given the Acceptable and Ideal Target 
achievements were not met for proficiency, I, 
as the instructor, need to re-tool the course to 
focus more specifically on the proper design 
of visual tools used for oral presentations. 
Further, a midterm presentation for students 
to become accustomed to presentation 
design would be helpful. The current format of 
the Final Project Case Study should continue 
to be the assessment outcomes tool for 
EXS225. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify, 
assess, and develop 
individualized exercise 
tests based on the 
patient population 
employed 

EXS146 
Comprehensive 
Exam 

Findings for EXS146 
Comprehensive Exam  

Exercise Science major will likely increase the 
number of students  
scoring in the 90% ideal target range for this 
assessment as well  
as a more standardized cumulative test so as 
the instructors  
could gear their lessons accordingly to better 
prepare the students. I have personally 
always been fonder of practical exams as 
assessments of knowledge gained but I find 
such would be  
difficult to implement for a course such as 
this. I would recommend a course such as 
this for an assessment as such to remain in 
place. Admission requirements for the 
Exercise Science major will likely increase the 
number of students scoring in the 90% ideal 
target range for this assessment as well as a 
more standardized cumulative test so as the 
instructors could gear their lessons 
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accordingly to better prepare the students. 
 
I would like to recommend that 80% or more 
of the students in EXS146 will earn 80% or 
higher on the comprehensive exam. I would 
also recommend for the ideal target that 90% 
or more of the students in EXS146 will earn 
80% or higher on the comprehensive exam. 
Many of the students were seeking a 
profession in the medical  
field but not necessarily a profession directly 
correlated to Exercise Science (One student 
was looking to become a dentist). Other 
students were unsure of what profession, 
whether in the medical field or not, they 
wanted to pursue. I felt this additionally 
hampered their focus and overall 
performance. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify, 
assess, and develop 
individualized exercise 
tests based on the 
patient population 
employed 

EXS225 Case Study Findings for EXS225 
Case Study  

Given this was the first year utilizing the 
current OA tool, I recommend the Final 
Project Case Study continue to serve as the 
OA tool for EXS225. In keeping with high 
standards, I would recommend that the “ideal 
target” continue to be 70% and the 
“acceptable target” continue to be 80%. 
Given the Acceptable and Ideal Target 
achievements were not met for proficiency, I, 
as the instructor, need to re-tool the course to 
focus more specifically on the proper design 
of visual tools used for oral presentations. 
Further, a midterm presentation for students 
to become accustomed to presentation 
design would be helpful. The current format of 
the Final Project Case Study should continue 
to be the assessment outcomes tool for 
EXS225. 

School of Arts & 
Sciences » 
Bachelor of 

Students will identify, 
assess, and develop 
individualized exercise 
tests based on the 

EXS422 Exercise 
Metabolism Lab 

Findings for EXS422 
Exercise Metabolism 
Lab  

Due to the pandemic and teaching hybrid, this 
class accidently does not have any data to 
evaluate. The expectation is that the issue will 



83 
 

Science » 
Exercise Science 

patient population 
employed 

resolve itself with the distribution of the 
vaccine/hybrid learning no longer required. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify, 
assess, and develop 
appropriate nutritional 
exercise program for 
disease prevention, 
treatment, and human 
performance using 
evidence based 
approach to 
professional practice. 

EXS146 
Comprehensive 
Exam 

Findings for EXS146 
Comprehensive Exam  

Exercise Science major will likely increase the 
number of students  
scoring in the 90% ideal target range for this 
assessment as well  
as a more standardized cumulative test so as 
the instructors  
could gear their lessons accordingly to better 
prepare the students. I have personally 
always been fonder of practical exams as 
assessments of knowledge gained but I find 
such would be  
difficult to implement for a course such as 
this. I would recommend a course such as 
this for an assessment as such to remain in 
place. Admission requirements for the 
Exercise Science major will likely increase the 
number of students scoring in the 90% ideal 
target range for this assessment as well as a 
more standardized cumulative test so as the 
instructors could gear their lessons 
accordingly to better prepare the students. 
 
I would like to recommend that 80% or more 
of the students in EXS146 will earn 80% or 
higher on the comprehensive exam. I would 
also recommend for the ideal target that 90% 
or more of the students in EXS146 will earn 
80% or higher on the comprehensive exam. 
Many of the students were seeking a 
profession in the medical  
field but not necessarily a profession directly 
correlated to Exercise Science (One student 
was looking to become a dentist). Other 
students were unsure of what profession, 
whether in the medical field or not, they 
wanted to pursue. I felt this additionally 
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hampered their focus and overall 
performance. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify, 
assess, and develop 
appropriate nutritional 
exercise program for 
disease prevention, 
treatment, and human 
performance using 
evidence based 
approach to 
professional practice. 

EXS316 Adopt an 
Athlete Project 

Findings for EXS316 
Adopt an Athlete 
Project  

The faculty member recommends the same 
artifact to be used in the future. This project is 
a great representation of outcome 4, in which 
students have to identify, assess, and 
develop an appropriate nutritional plan based 
on an athlete's health status, nutritional and 
athletic background. 
If one more student in the course was 
proficient or better completing the project, the 
acceptable target would have been met. In 
addition, based on the experience we had 
with students' overall lack of interest and 
attendance due to COVID-19 and the 
changes the university had to adapt in order 
for us to have classes, I find the results to be 
successful. 

School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise Science 

Students will identify, 
assess, and develop 
appropriate nutritional 
exercise program for 
disease prevention, 
treatment, and human 
performance using 
evidence based 
approach to 
professional practice. 

EXS442 ACSM EP-
c Exam 

Findings for EXS442 
ACSM EP-c Exam  

Given certification as an Exercise Physiologist 
is the “Gold Standard” indicator for 
competency and entry into the health/fitness 
industries with a BS degree in Exercise 
Science, I recommend the ACSM EP-c 
Examination continue to serve as the OA tool 
for EXS442. In keeping with high standards, I 
would recommend that the “ideal target” 
continue to be 80% and the “acceptable 
target” continue to be 70%. 
Given the Acceptable and Ideal Target 
achievements were not met for proficiency, I, 
as the instructor, need to re-tool the course to 
focus more specifically on the competencies 
of facilities management, marketing, legal 
ethics, corrective exercise, and behavior 
change theory. The current format of the 
ACSM EP-C exam should continue to be the 
assessment outcomes tool for EXS442. 

School of Arts & 
Sciences » 

Students will identify, 
assess, and develop 

EXS475 Research 
Project 

Findings for EXS475 
Research Project  

Given this is the first year of EXS475 being 
offered as a course requirement for B.S. in 
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Bachelor of 
Science » 
Exercise Science 

appropriate nutritional 
exercise program for 
disease prevention, 
treatment, and human 
performance using 
evidence based 
approach to 
professional practice. 

Exercise Science majors, in addition to 
COVID-19 restrictions, I recommend that this 
assessment tool to continue to be utilized and 
that the “ideal target” continue to be 70% and 
the “acceptable target” continue to be 80% 
until future data necessitates changes. 
Given the Acceptable and Ideal Targets were 
not met, the instructor should reorganize the 
lectures/assignments to better align with the 
research manuscript. A notable change would 
be to create assignments intended to 
complete the research manuscript in phases. 
Further, introducing statistical analyses 
instruction and quicker IRB proposals will help 
future students meet the Ideal and Acceptable 
targets. For Fall 2021, the Research 
Manuscript should continue to be the 
outcomes assessment tool for EXS475. If 
changes to the outcomes assessment tool 
need to be made, the increased data in 2021 
will assist in that decision. 

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will 
communicate 
appropriately in diverse 
situations. 

ENG 201 Large 
Analysis Paper 

Findings for ENG 201 
Large Analysis Paper  

Recommend that English faculty review the 
data and course MCCG and decide whether 
we want to revise time spent in each area to 
emphasize the skills in the underperforming 
categories more.  
The lowest scores are in categories dealing 
with generic distinctions (novel vs. poetry, 
etc.) and the student's voice in academic 
writing about literature. This is neither 
surprising nor troubling. These students aren't 
English majors, and the skills at stake here 
are in some ways discipline specific. The 
target score is met or nearly met in the other 
categories--this is good!  

School of Arts & 
Sciences » Tiffin 
Core (General 
Education) 

Students will cultivate a 
mindset to impact 
various communities. 

ENG 201 Large 
Analysis Paper 

Findings for ENG 201 
Large Analysis Paper  

Recommend that English faculty review the 
data and course MCCG and decide whether 
we want to revise time spent in each area to 
emphasize the skills in the underperforming 
categories more.  
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The lowest scores are in categories dealing 
with generic distinctions (novel vs. poetry, 
etc.) and the student's voice in academic 
writing about literature. This is neither 
surprising nor troubling. These students aren't 
English majors, and the skills at stake here 
are in some ways discipline specific. The 
target score is met or nearly met in the other 
categories--this is good!  

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Through experiential 
learning, apply 
principles of asset 
allocation and 
diversification to 
formulate portfolio 
strategies. 

FIN421 Investment 
Project 

Findings for FIN421 
Investment Project  

Proceed with Planned review and update, 
This course with its projects are long past due 
for changes. 
This course will be reviewed, along with the 
program, and have a major overhaul. 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Students can perform 
cash flow analysis to 
make capital budgeting 
decisions. 

FIN421 Investment 
Project 

Findings for FIN421 
Investment Project  

Proceed with Planned review and update, 
This course with its projects are long past due 
for changes. 
This course will be reviewed, along with the 
program, and have a major overhaul. 

School of 
Business » 
Bachelor of 
Business 
Administration 
(BBA) » Finance 

Analyze how capital 
markets function to 
allocate resources. 

ECO422 Paper Findings for ECO422 
Paper  

In summary: three big changes: 
 
Introduce SPSS Modeler (instead of SPSS 
Statistics) (Done) 
Skip the costs chapter and use that time for 
other later material (and the project) (Done) 
Introducing a project (I had planned on this, 
but had to abandon it for time reasons) 
(planned, will be done next year). 
What went well: I think the content 
presentation went well, I decided to skip some 
of the cost chapters and I think that was a 
good idea, as it allowed me to spend more 
time on later chapters and the cost chapters 
were almost entirely repeating what the 
students have seen in ECO322. That’s 
something that through the Finance 
review/revision that we had decided upon as 
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well. That allowed me to get more into pricing 
in different market structures, auctions and 
other such items. I introduced SPSS Modeler 
to this class for their computer/regression 
work (as well as in my SMG 405 class), and 
that seemed to work really well in both 
classes. I’m going to emphasize that more in 
the future—it was only set up towards the end 
of the second week of class, so I couldn’t 
count on it for this year, but now that it’s up, I 
can plan on having access to it. 
 
What didn’t go well (I would say what needs 
to be changed, but some definitely will). The 
online-only portion for the first two weeks 
wasn’t a great thing (though I understand why 
and agree with the decision to start online—
the benefits did outweigh the costs, but I think 
it created a slow start). I also got COVID 
towards the end of the semester and that took 
two weeks away from class. I did have the 
students work on things during that time, but I 
would have dedicated a significant amount of 
that time to a project that we eventually didn’t 
get to do because of that delay. I’m really 
looking forward to doing a research project 
next year in that class and think it will go 
through. With the COVID issues things 
seemed a little more scattered but I do think 
we got through things fine. 

School of 
Business » Doctor 
of Philosophy 
(PhD) Global 
Leadership 

Learning Outcome 1 GLC 740 Week 
Seven : Final 
Project: Strategic 
Action Plan 

Findings for Week 
Seven : Final Project: 
Strategic Action Plan  

No changes in course delivery or assignment 
directions are recommended at this point. The 
PhD program director will review this course 
and the assignment directions and make 
suggested changes as needed. This is the 
first time the course was offered in the 
program and this is the first and only data 
point. 
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The curriculum appeared to fall short of 
delivering the level of support needed for 
completion of this assignment. It should be 
noted that this was the first time the course 
has been offered. 

School of 
Business » Doctor 
of Philosophy 
(PhD) Global 
Leadership 

Learning Outcome 2 RES710 - Activity 
5.1 – 
Argumentative/Pers
uasive Essay paper 

Findings for RES710 - 
Activity 5.1 – 
Argumentative/Persuas
ive Essay paper  

In the past evaluations, the curriculum 
appeared to deliver the level of support 
needed for completion of this assignment. No 
changes in course delivery or assignment 
directions are recommended at this point; 
however, the next assessment results will be 
carefully examined to determine if this 
reporting group is in fact an anomaly.  
This is the fourth group of students to take 
this assessment and at this point it represents 
an outlier in relationship to achievement. No 
notable changes in student demographics or 
abilities are apparent. 

School of 
Business » Master 
of Business 
Administration 
(MBA) 

Apply tools and 
technology 

DAX 641 Create 
Forecast DATA 
ANALYTICS 

Findings for DAX 641 
Create Forecast DATA 
ANALYTICS  

Start collecting data during Spring Term II 
2022 
This course will be offered only during the 
Spring Term II semester. 

School of Criminal 
Justice & Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Psychology 

1. Students will acquire 
knowledge of key 
psychological theories, 
issues, practices, and 
concepts. 

PSY 362 Abnormal 
Psychology 

Findings for PSY 362 
Abnormal Psychology  

One suggestion to improve the scores and 
move towards the ideal target would be to 
engage students in group work on this 
assignment where they can confer and 
collaborate with peers and/or a 
submit/edit/resubmit process with ongoing 
feedback provided by the instructor on the 
case study. It is also important to note that 
this course was taught by at least three 
different instructors who likely have different 
ways of teaching this material and scoring 
students on this assignment, thus it is hard to 
determine inter-rater reliability with each 
instructor teaching and evaluating only their 
own students each semester. Reassess in the 
next reporting period in an effort to reach the 
Acceptable Target Achievement. 
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Fifty-eight percent of students submitted work 
to be evaluated which has increased 
considerably from last year when only nine 
percent of students submitted work to be 
evaluated. While this is a vast improvement, 
there is still room for significant improvement 
in improving instructor and student 
engagement in this process to accurately 
measure outcomes. However, the case study 
assignment seems to be an accurate scale to 
measure the students' comprehension of 
abnormal principles 

School of Criminal 
Justice & Social 
Sciences » 
Bachelor of Arts 
(B.A.) degree in 
Psychology 

4. Students will apply 
theories and practices 
in the helping 
professions. 

SCS 470 Internship 
Evaluation 

Findings for SCS 470 
Internship Evaluation  

Students are typically off campus and away 
from faculty when they are completing their 
internship hours. It is important for faculty to 
check in with site-supervisors at least at the 
midpoint of internship hours, if not more 
frequently, to ensure that students are on 
target and meeting expectations. If they are 
not, faculty can then work one on one with 
students to help get them up to speed and 
address any issues or concerns accounting 
for their performance. Faculty supervisors 
must remain vigilant regarding their interns’ 
development even though they don't see 
them each week during this process. 
Reassess next reporting period. 
The internship evaluation has become more 
Likert scale based in recent years with less 
space for open-ended comments. This has 
helped to decrease subjectivity; however, this 
measure is still subjective as it is based on 
the site supervisor’s opinion. Additionally, 
there is a degree of subjectivity by the faculty 
member completing the rubric in Taskstream 
in terms of how they interpret and translate 
the scores provided to the student. Perhaps a 
more streamlined process or score-based 
form (i.e. the student earns so many points 
out of a total point possible) could be used for 
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internship evaluations in the future. It should 
also be noted that there was only a 6% 
response rate compared to last year’s 15%. 
This could be because fewer interns were 
psychology majors out of all the interns (in the 
school of CJSS, this is not an OA measure for 
all majors, only psychology). 

School of Criminal 
Justice & Social 
Sciences » 
Bachelor of 
Criminal Justice 
Core 

Criminal Justice 
System 

Final Course Grade 
in JUS110 

Findings for Final 
Course Grade in 
JUS110  

Maintain as is and continue comparison pre 
and post pandemic before contemplating 
changes. 
As an entry level course, the impact of the 
pandemic, hybrid and split classes, may have 
adversely impacted the final scores for FYS. 

School of Criminal 
Justice & Social 
Sciences » 
Bachelor of 
Criminal Justice 
Criminalistics 

collection, 
preservation, and 
presentation of 
evidence 

JUS465 Mock Trial Findings for JUS465 
Mock Trial  

Reassess during the next reporting period. 
This measure will be assessed by a different 
instructor during the next reporting period. 

School of Criminal 
Justice & Social 
Sciences » Master 
of Science (M.S.) 
degree in Criminal 
Justice 

Students will apply 
critical thinking skills 
and demonstrate skills 
necessary for the 
completion of a 
capstone project that 
will apply 

JUS612 Wk 6 
Assign. 

Findings for JUS612 
Wk 6 Assign.  

Reassess in the next reporting period. 
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The results of closing the loop efforts are shown in Table 7 below, which details the actions 

taken in AY2020-21 to address the PLOs that were Not Met during AY2019-20. 
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Table 7: Actions Taken for NOT MET Assessment Courses AY2019-20 

Academic 

Program 

Outcome Key 

Assessment 
Findings Recommendations Reflections/Notes Actions Taken 

School of Arts & 
Sciences » 
Bachelor of Arts 
» Strategic 
Mass 
Communication 

Students will 
create, write and 
produce content 
for various 
media industries. 

Final Writing 
Assignment in 
COM329 

Only 6 of 18 
students scored a 
3 or 4 with several 
only scoring a 1. 
Therefore the 
benchmark was 
not met in this 
case. 

  The Covid 19 crises 
and sudden move 
online may have 
impacted scores. 
Unless the instructor 
sees the need to 
alter the 
assessment, no 
changes should be 
made without further 
data in a more 
regular semester. 

This ran in the 
spring 2020 when 
courses changed 
quickly to online 
due to COVID. 
There were no 
changes made 
because the 
delivery type for 
20-21 was also 
different from the 
norm with split 
hybrid.  
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Exercise 
Science 

Students will 
recognize the 
physiological 
responses and 
adaptations of 
the human body 
to external 
stressors and 
fuel utilization 

EXS422 
Comprehensive 
Final Exam 

There were 13 
students enrolled 
in this course. 8 
out of the 13 
students (61% of 
the class) scored 
80% or higher in 
the final 
comprehensive 
exam. The 
remaining 5 
students (39% of 
the class) scored 
below 80%. 2 
students scored in 
the 60% range 
while 3 students 
scored in the 70% 
range. 

Program leadership 
would like to 
recommend for this 
assessment to 
continue to be the 
same. Program 
leadership truly 
believes that once we 
put in place 
admissions 
requirements 
(Academic year 2020-
2021) for the Exercise 
Science major, the 
number of students 
scoring in the 80% 
range will increase 
and the acceptable 
target will be met. The 
ideal target should be 
reduced to 85% of 
majors will be 
proficient or better. 

The students who 
scored below 80% 
are not pursuing a 
profession in the 
medical field, while 
those who scored 
above 80% are 
planning on 
attending medical 
school, PA school, 
PT school, etc. 

All OA courses in 
the Exercise 
program were 
revised with 
academic 
leadership. There 
were some 
adjustments to the 
course curriculum 
to better prepare 
them for the 
exam.  
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School of Arts & 
Sciences » 
Bachelor of 
Science » 
Healthcare 
Administration 

Exhibit 
comprehensive 
knowledge and 
application of 
theory, concepts, 
and models 
applicable to 
healthcare 
administration 
and the industry. 

HCA 403 Week 
7 Assignment 
(PLO 2) 

5 of 5 students 
registered for 
HCA403 fully 
completed the 
Week 7 
Assignment. Of 
this number, only 
two students 
successfully met 
the minimum 
established 
competency level 
by achieving at 
least 70%. One 
student exceeded 
the ideal 
established 
competency level 
of 85%. In 
conclusion, only 
40% of the 
students were 
proficient or better 
on the Week 7 
Assignment, 

Although neither the 
Acceptable Target 
Achievement nor the 
Ideal Target 
Achievement were 
met, program 
leadership 
recommended that 
this assessment 
continue to be utilized 
with the current 
standards for 
proficiency. However, 
it is also 
recommended that the 
assignment 
incorporate an 
updated outcomes 
assessment tool that 
better captures 
student performance 
regarding critical skills 
for this assignment. 
Program leadership 
also recommends that 
this assessment be 
moved to an earlier 
date in the term so 
that peak student 
performance can be 
better captured. 

Although the 
minimum standards 
were not met for this 
assignment, this 
should continue to 
operate as the 
outcomes 
assessment for HCA 
403. Recommend an 
updated outcomes 
tool and rubric for 
HCA 403 to realign 
the assignment with 
course standards. 
Also recommend that 
the assessment be 
moved to an earlier 
date within the term. 

Course is in 
process of 
revision and the 
OA assignment 
will be revised.  
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School of Arts & 
Sciences » 
Tiffin Core 
(General 
Education) 

Students will 
solve problems 
using 
quantitative and 
qualitative 
thinking 
methods. 

DEC 300 Final 
Project 

Spring 2020: The 
average score for 
this assignment 
was 2.04/3. 

*There was an 
error discovered 
concerning how 
the rubric was set 
up for DEC 300. 
Typically all of the 
AACU rubrics are 
1, 2, 3, 4. This 
rubric was 
accidently set up 
at 0, 1, 2, 3. This 
adjustment will be 
made for AY 20-
21. 

It is recommended 
that no changes are 
made at this time to 
the course or 
assignment. 

Overall, the student 
did well with this 
assignment. 

This is the first time 
this course ran. Only 
11 students were 
evaluated, a very 
small sample. 

The goal for the 
students was to 
score at least 70% 
on the OA rubric. 
Currently, they are at 
68%, only 2% away 
from meeting the 
acceptable target 
noted. 

No changes were 
made as this was 
a small group of 
students. DEC300 
will run at full 
capacity in 20-21 
and that data will 
be examined and 
reviewed for 
possible 
improvements.  
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School of Arts & 
Sciences » 
Tiffin Core 
(General 
Education) 

Students will 
communicate 
appropriately in 
diverse 
situations. 

DEC 300 Final 
Project 

Spring 2020: The 
average score for 
this assignment 
was 2.04/3. 

*There was an 
error discovered 
concerning how 
the rubric was set 
up for DEC 300. 
Typically all of the 
AACU rubrics are 
1, 2, 3, 4. This 
rubric was 
accidently set up 
at 0, 1, 2, 3. This 
adjustment will be 
made for AY 20-
21. 

It is recommended 
that no changes are 
made at this time to 
the course or 
assignment. 

Overall, the student 
did well with this 
assignment. 

This is the first time 
this course ran. Only 
11 students were 
evaluated, a very 
small sample. 

The goal for the 
students was to 
score at least 70% 
on the OA rubric. 
Currently, they are at 
68%, only 2% away 
from meeting the 
acceptable target 
noted. 

No changes were 
made as this was 
a small group of 
students. DEC300 
will run at full 
capacity in 20-21 
and that data will 
be examined and 
reviewed for 
possible 
improvements.  
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School of Arts & 
Sciences » 
Tiffin Core 
(General 
Education) 

Students will 
cultivate a 
mindset to 
impact various 
communities. 

DEC 300 Final 
Project 

Spring 2020: The 
average score for 
this assignment 
was 2.04/3. 

*There was an 
error discovered 
concerning how 
the rubric was set 
up for DEC 300. 
Typically all of the 
AACU rubrics are 
1, 2, 3, 4. This 
rubric was 
accidently set up 
at 0, 1, 2, 3. This 
adjustment will be 
made for AY 20-
21. 

It is recommended 
that no changes are 
made at this time to 
the course or 
assignment. 

Overall, the student 
did well with this 
assignment. 

This is the first time 
this course ran. Only 
11 students were 
evaluated, a very 
small sample. 

The goal for the 
students was to 
score at least 70% 
on the OA rubric. 
Currently, they are at 
68%, only 2% away 
from meeting the 
acceptable target 
noted. 

No changes were 
made as this was 
a small group of 
students. DEC300 
will run at full 
capacity in 20-21 
and that data will 
be examined and 
reviewed for 
possible 
improvements.  
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School of 
Criminal Justice 
& Social 
Sciences » 
Bachelor of 
Criminal Justice 
Criminalistics 

Students will 
apply, evaluate, 
and synthesize 
evidence in a 
wide variety of 
criminal 
investigations. 

ENF460 Class 
Project 

No information 
submitted by 
instructor / Class 
project unable to 
be completed due 
to transition to 
online learning 
during the 
coronavirus 
pandemic. 

Maintain as is Professor indicates 
there are no other 
artifacts consistent 
with the assessment 
criteria to facilitate a 
reliable analysis of 
competency. 

No data was 
collected due to 
the project not 
being able to be 
completed as 
originally intended 
due to COVID. 
The key 
assessment 
assignment will 
resume as normal 
in the next 
academic year. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
convey the types 
and functions of 
crime analysis. 

ENF627 
Capstone 
Project 

Students had a 
collective average 
of 2.8/4.0 on the 
Week 6 
Assignment. This 
score (70%) does 
not meet the 
Acceptable Target 
of 3.0/4.0, 
however, only 5 
students were 
evaluated. 

Reassess in the next 
reporting period in an 
attempt to reach the 
Acceptable Target 
Achievement. 

  This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to threats to 
the American 
homeland so 
students are 
better able to 
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meet this target in 
the future. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
understand how 
to ethically 
manage 
sensitive 
information, data 
security, 
confidentiality, 
and privacy 
issues. 

ENF627 
Capstone 
Project 

Students had a 
collective average 
of 2.8/4.0 on the 
Week 6 
Assignment. This 
score (70%) does 
not meet the 
Acceptable Target 
of 3.0/4.0, 
however, only 5 
students were 
evaluated. 

Reassess in the next 
reporting period in an 
attempt to reach the 
Acceptable Target 
Achievement. 

  This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to the types 
and functions of 
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crime analysis so 
students are 
better able to 
meet this target in 
the future. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
evaluate the 
various threats 
to the American 
homeland, to 
include those 
that are man-
made, 
technological, 
and natural. 

ENF570 Wk 5 
Assgn. 

Students had a 
collective average 
of 2.21/4.0 on the 
Week 5 
Assignment. This 
score (55%) did 
not meet the 
Acceptable Target 
Achievement of 
3.0/4.0. 

Assess this outcome 
in the next reporting 
period in an attempt to 
reach the Acceptable 
Target Achievement. 

  This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to threats to 
the American 
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homeland so 
students are 
better able to 
meet this target in 
the future. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
distinguish the 
inter- and multi-
agency 
relationships 
needed to better 
prevent and 
mitigate the 
impact of 
terrorism or 
disaster upon a 
community, 
region, state, 
nation, or 
abroad. 

ENF680 
Capstone 
Project 

Students had a 
collective average 
of 2.5/4.0 on the 
Capstone Project. 
This score (63%) 
did not meet the 
Acceptable Target 
Achievement of 
3.0/4.0. However, 
only 1 student 
was evaluated. 

As only 1 student was 
evaluated, assess this 
outcome in the next 
reporting period in an 
attempt to reach the 
Acceptable Target 
Achievement. 

  Only one student 
was evaluated. 
Further efforts (i.e. 
reminders and 
instructions) will 
be taken to ensure 
that online 
instructors 
understand their 
responsibility to 
remind students to 
submit 
assignments in 
Taskstream and to 
evaluate this data. 
This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
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vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to inter- and 
multi-agency 
relationships so 
students are 
better able to 
meet this target in 
the future. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

  ENF680 
Capstone 
Project 

Students had a 
collective average 
of 2.5/4.0 on the 
Capstone Project. 
This score (63%) 
did not meet the 
Acceptable Target 
Achievement of 
3.0/4.0. However, 
only 1 student 
was evaluated. 

As only 1 student was 
evaluated, assess this 
outcome in the next 
reporting period in an 
attempt to reach the 
Acceptable Target 
Achievement. 

  Only one student 
was evaluated. 
Further efforts (i.e. 
reminders and 
instructions) will 
be taken to ensure 
that online 
instructors 
understand their 
responsibility to 
remind students to 
submit 
assignments in 
Taskstream and to 
evaluate this data. 
This is an online 
only course and 
as such, content is 
fixed. Unique 
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content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to inter- and 
multi-agency 
relationships so 
students are 
better able to 
meet this target in 
the future. 
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School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Criminal Justice 

Students will 
think critically, 
pragmatically, 
and strategically 
in the completion 
of a capstone 
project that will 
apply their 
learning to 
specific 
homeland 
security issues 
and challenges 
in their 
workplace and 
professional 
settings 

ENF680 
Capstone 
Project 

Students had a 
collective average 
of 2.5/4.0 on the 
Capstone Project. 
This score (63%) 
did not meet the 
Acceptable Target 
Achievement of 
3.0/4.0. However, 
only 1 student 
was evaluated. 

As only 1 student was 
evaluated, reassess in 
the next reporting 
period. 

  Only one student 
was evaluated. 
Further efforts (i.e. 
reminders and 
instructions) will 
be taken to ensure 
that online 
instructors 
understand their 
responsibility to 
remind students to 
submit 
assignments in 
Taskstream and to 
evaluate this data. 
This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to inter- and 
multi-agency 
relationships so 
students are 
better able to 
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meet this target in 
the future. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
develop 
research skills in 
order to 
empirically 
answer 
questions related 
to psychology 
and social 
sciences 

PSY534 -- The 
students will 
comprehend 
and 
demonstrate 
knowledge of 
empirically 
supported best 
practices in the 
field 

Students had a 
collective average 
of 2.86/4.0 on the 
Final Research 
Project in 
PSY534. This 
score (71%) did 
not exceed the 
Acceptable Target 
Achievement. 

Reassess in the next 
reporting period. 

  This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
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updated, particular 
attention will be 
given to research 
and research skills 
so students are 
better able to 
meet this target in 
the future. 

School of 
Criminal Justice 
& Social 
Sciences » 
Master of 
Science (M.S.) 
degree in 
Psychology 

Students will 
demonstrate 
skills necessary 
for the 
completion of an 
original project 
that meets the 
standards within 
the psychology 
discipline 

PSY534 -- The 
students will 
comprehend 
and 
demonstrate 
knowledge of 
empirically 
supported best 
practices in the 
field 

Students had a 
collective average 
of 2.86/4.0 on the 
Final Research 
Project in 
PSY534. This 
score (71%) did 
not exceed the 
Acceptable Target 
Achievement. 

Reassess in the next 
reporting period. 

  This is an online 
only course and 
as such, content is 
fixed. Unique 
content related 
contributions from 
the instructor will 
vary from 
instructor to 
instructor. All 
online graduate 
courses are 
currently in the 
queue to be 
updated and when 
this course is 
updated, particular 
attention will be 
given to research 
and research skills 
so students are 
better able to 
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meet this target in 
the future. 
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The overwhelming achievement of acceptable target levels indicates a focused effort by 

the academic schools to ensure that students are learning what we say they are learning.  It is a 

positive sign that most program outcomes assessed this academic year were indicative of these 

efforts.   For the program-level outcomes that did not meet acceptable achievement levels, the 

office of outcomes assessment will work with the individual schools to develop action plans for 

the upcoming academic year to ensure that acceptable target levels are achieved or to discuss if 

the measures should be revised or other measures chosen.  To continue documenting significant 

improvement in closing the loop during AY2020-21 was the identification, analysis, and actions 

taken to address any outcomes that were Not Met.  Working closely with the designated OA 

Assistant Deans in each of the academic schools, we are able to report the closing the loop 

findings in the year in which Not Met outcomes occur and corrective actions can be implemented 

before the start of the upcoming year and as the next year’s assessment plans are being 

defined.  The results of these efforts are shown in Table 6 below, which details the actions taken 

in AY2020-21 to address the PLOs that were Not Met during AY2019-20.  This enhanced 

closing the loop process and reporting structure will continue next academic year. 
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Table 6: Recommendations for NOT MET Assessment Courses AY2020-21. 

Academic 

Program 

Outcome Key 

Assessment 
Findings Recommendations Reflections/Notes 

School of Arts & 

Sciences » 

Bachelor of Arts » 

Strategic Mass 

Communication 

Students will create, 

write and produce 

content for various 

media industries. 

Final Writing 

Assignment in 

COM329 

Only 6 of 18 students 

scored a 3 or 4 with 

several only scoring a 1. 

Therefore the benchmark 

was not met in this case. 

  The Covid 19 crises and 

sudden move online may 

have impacted scores. Unless 

the instructor needs to alter 

the assessment, no changes 

should be made without 

further data in a more regular 

semester. 

School of Arts & 

Sciences » 

Bachelor of 

Science » 

Exercise Science 

Students will 

recognize the 

physiological 

responses and 

adaptations of the 

human body to 

external stressors 

and fuel utilization 

EXS422 

Comprehensive 

Final Exam 

There were 13 students 

enrolled in this course. 8 

out of the 13 students 

(61% of the class) scored 

80% or higher in the 

final comprehensive 

exam. The remaining 5 

students (39% of the 

class) scored below 80%. 

2 students scored in the 

60% range while 3 

students scored in the 

70% range. 

Program leadership would like 

to recommend for this 

assessment to continue to be the 

same. Program leadership truly 

believes that once we put in 

place admissions requirements 

(Academic year 2020-2021) for 

the Exercise Science major, the 

number of students scoring in 

the 80% range will increase and 

the acceptable target will be 

met. The ideal target should be 

reduced to 85% of majors will 

be proficient or better. 

The students who scored 

below 80% are not pursuing 

a profession in the medical 

field, while those who scored 

above 80% are planning on 

attending medical school, PA 

school, PT school, etc. 

School of Arts & 

Sciences » 

Bachelor of 

Science » 

Exhibit 

comprehensive 

knowledge and 

application of 

theory, concepts, and 

HCA 403 Week 7 

Assignment (PLO 

2) 

5 of 5 students registered 

for HCA403 fully 

completed the Week 7 

Assignment. Of this 

number, only two 

Although neither the Acceptable 

Target Achievement nor the 

Ideal Target Achievement were 

met, program leadership 

recommended that this 

Although the minimum 

standards were not met for 

this assignment, this should 

continue to operate as the 

outcomes assessment for 
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Healthcare 

Administration 
models applicable to 

healthcare 

administration and 

the industry. 

students successfully met 

the minimum established 

competency level by 

achieving at least 70%. 

One student exceeded 

the ideal established 

competency level of 

85%. In conclusion, only 

40% of the students were 

proficient or better on 

the Week 7 Assignment, 

assessment continue to be 

utilized with the current 

standards for proficiency. 

However, it is also 

recommended that the 

assignment incorporate an 

updated outcomes assessment 

tool that better captures student 

performance regarding critical 

skills for this assignment. 

Program leadership also 

recommends that this 

assessment be moved to an 

earlier date in the term so that 

peak student performance can 

be better captured. 

HCA 403. Recommend an 

updated outcomes tool and 

rubric for HCA 403 to 

realign the assignment with 

course standards. Also 

recommend that the 

assessment be moved to an 

earlier date within the term. 

School of Arts & 

Sciences » Tiffin 

Core (General 

Education) 

Students will solve 

problems using 

quantitative and 

qualitative thinking 

methods. 

DEC 300 Final 

Project 
Spring 2020: The 

average score for this 

assignment was 2.04/3. 

*There was an error 

discovered concerning 

how the rubric was set 

up for DEC 300. 

Typically all of the 

AACU rubrics are 1, 2, 

3, 4. This rubric was 

accidently set up at 0, 1, 

2, 3. This adjustment 

will be made for AY 20-

21. 

It is recommended that no 

changes are made at this time to 

the course or assignment. 

Overall, the student did well 

with this assignment. 

This is the first time this 

course ran. Only 11 students 

were evaluated, a very small 

sample. 

The goal for the students was 

to score at least 70% on the 

OA rubric. Currently, they 

are at 68%, only 2% away 

from meeting the acceptable 

target noted. 

School of Arts & 

Sciences » Tiffin 

Core (General 

Education) 

Students will 

communicate 

appropriately in 

diverse situations. 

DEC 300 Final 

Project 
Spring 2020: The 

average score for this 

assignment was 2.04/3. 

It is recommended that no 

changes are made at this time to 

the course or assignment. 

Overall, the student did well 

with this assignment. 



111 
 

*There was an error 

discovered concerning 

how the rubric was set 

up for DEC 300. 

Typically all of the 

AACU rubrics are 1, 2, 

3, 4. This rubric was 

accidently set up at 0, 1, 

2, 3. This adjustment 

will be made for AY 20-

21. 

This is the first time this 

course ran. Only 11 students 

were evaluated, a very small 

sample. 

The goal for the students was 

to score at least 70% on the 

OA rubric. Currently, they 

are at 68%, only 2% away 

from meeting the acceptable 

target noted. 

School of Arts & 

Sciences » Tiffin 

Core (General 

Education) 

Students will 

cultivate a mindset 

to impact various 

communities. 

DEC 300 Final 

Project 
Spring 2020: The 

average score for this 

assignment was 2.04/3. 

*There was an error 

discovered concerning 

how the rubric was set 

up for DEC 300. 

Typically all of the 

AACU rubrics are 1, 2, 

3, 4. This rubric was 

accidently set up at 0, 1, 

2, 3. This adjustment 

will be made for AY 20-

21. 

It is recommended that no 

changes are made at this time to 

the course or assignment. 

Overall, the student did well 

with this assignment. 

This is the first time this 

course ran. Only 11 students 

were evaluated, a very small 

sample. 

The goal for the students was 

to score at least 70% on the 

OA rubric. Currently, they 

are at 68%, only 2% away 

from meeting the acceptable 

target noted. 

School of 

Criminal Justice 

& Social Sciences 

» Bachelor of 

Criminal Justice 

Criminalistics 

Students will apply, 

evaluate, and 

synthesize evidence 

in a wide variety of 

criminal 

investigations. 

ENF460 Class 

Project 
No information 

submitted by instructor / 

Class project unable to 

be completed due to 

transition to online 

learning during the 

coronavirus pandemic. 

Maintain as is Professor indicates there are 

no other artifacts consistent 

with the assessment criteria 

to facilitate a reliable 

analysis of competency. 
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School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Criminal Justice 

Students will convey 

the types and 

functions of crime 

analysis. 

ENF627 Capstone 

Project 
Students had a collective 

average of 2.8/4.0 on the 

Week 6 Assignment. 

This score (70%) does 

not meet the Acceptable 

Target of 3.0/4.0, 

however, only 5 students 

were evaluated. 

Reassess in the next reporting 

period in an attempt to reach the 

Acceptable Target 

Achievement. 

  

School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Criminal Justice 

Students will 

understand how to 

ethically manage 

sensitive 

information, data 

security, 

confidentiality, and 

privacy issues. 

ENF627 Capstone 

Project 
Students had a collective 

average of 2.8/4.0 on the 

Week 6 Assignment. 

This score (70%) does 

not meet the Acceptable 

Target of 3.0/4.0, 

however, only 5 students 

were evaluated. 

Reassess in the next reporting 

period in an attempt to reach the 

Acceptable Target 

Achievement. 

  

School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Criminal Justice 

Students will 

evaluate the various 

threats to the 

American homeland, 

to include those that 

are man-made, 

technological, and 

natural. 

ENF570 Wk 5 

Assgn. 
Students had a collective 

average of 2.21/4.0 on 

the Week 5 Assignment. 

This score (55%) did not 

meet the Acceptable 

Target Achievement of 

3.0/4.0. 

Assess this outcome in the next 

reporting period in an attempt to 

reach the Acceptable Target 

Achievement. 

  

School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Criminal Justice 

Students will 

distinguish the inter- 

and multi-agency 

relationships needed 

to better prevent and 

mitigate the impact 

of terrorism or 

disaster upon a 

ENF680 Capstone 

Project 
Students had a collective 

average of 2.5/4.0 on the 

Capstone Project. This 

score (63%) did not meet 

the Acceptable Target 

Achievement of 3.0/4.0. 

However, only 1 student 

was evaluated. 

As only 1 student was 

evaluated, assess this outcome 

in the next reporting period in 

an attempt to reach the 

Acceptable Target 

Achievement. 
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community, region, 

state, nation, or 

abroad. 

School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Criminal Justice 

  ENF680 Capstone 

Project 
Students had a collective 

average of 2.5/4.0 on the 

Capstone Project. This 

score (63%) did not meet 

the Acceptable Target 

Achievement of 3.0/4.0. 

However, only 1 student 

was evaluated. 

As only 1 student was 

evaluated, assess this outcome 

in the next reporting period in 

an attempt to reach the 

Acceptable Target 

Achievement. 

  

School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Criminal Justice 

Students will think 

critically, 

pragmatically, and 

strategically in the 

completion of a 

capstone project that 

will apply their 

learning to specific 

homeland security 

issues and challenges 

in their workplace 

and professional 

settings 

ENF680 Capstone 

Project 
Students had a collective 

average of 2.5/4.0 on the 

Capstone Project. This 

score (63%) did not meet 

the Acceptable Target 

Achievement of 3.0/4.0. 

However, only 1 student 

was evaluated. 

As only 1 student was 

evaluated, reassess in the next 

reporting period. 

  

School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Psychology 

Students will 

develop research 

skills in order to 

empirically answer 

questions related to 

psychology and 

social sciences 

PSY534 -- The 

students will 

comprehend and 

demonstrate 

knowledge of 

empirically 

supported best 

practices in the 

field 

Students had a collective 

average of 2.86/4.0 on 

the Final Research 

Project in PSY534. This 

score (71%) did not 

exceed the Acceptable 

Target Achievement. 

Reassess in the next reporting 

period. 
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School of 

Criminal Justice 

& Social Sciences 

» Master of 

Science (M.S.) 

degree in 

Psychology 

Students will 

demonstrate skills 

necessary for the 

completion of an 

original project that 

meets the standards 

within the 

psychology 

discipline 

PSY534 -- The 

students will 

comprehend and 

demonstrate 

knowledge of 

empirically 

supported best 

practices in the 

field 

Students had a collective 

average of 2.86/4.0 on 

the Final Research 

Project in PSY534. This 

score (71%) did not 

exceed the Acceptable 

Target Achievement. 

Reassess in the next reporting 

period. 
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Program Review 

Program review was suspended in Spring 2020 because of the rapid transition to online courses 

and remote work for faculty due to COVID19.  All programs under review for AY2019/20 had 

initial data and analysis when the processes were suspended for AY2020-21.    

All programs scheduled for review will continue this process during the AY2021-22.  Full 

reporting and analysis will be provided in the University Outcomes Assessment Report for 

AY2021-22.  

Summary and Looking Ahead 

Much progress has occurred during AY2020-21 to continue to move Outcomes Assessment at 

Tiffin University to a best in class status.  These highlights are detailed in Tables 1 and 2 as 

shown above.  To build on this momentum and to direct Outcomes Assessment activities into the 

coming AY2021-22, several key initiatives will be implemented that will further enhance the 

effectiveness of the processes and also demonstrate a commitment to continuous improvement.  

These initiatives are shown below: 

Table 8:  Key Outcomes Assessment Initiatives for AY2021-22 

Improvement Initiative Expected Result of Initiative 

Expanded use of Aqua through the 

Taskstream system. 

(continued from AY2020/21) 

Provide direct assessment of student work.  

Assessment sessions will be held to assess 

student work with groups of faculty trained in 

the use of assigned rubrics. Plans are to 

expand the number of PLOs assessed in Aqua 

to include key courses and also the new DEC 

program. 

Develop OA Graduate Assistant training 

manual. 

Training manual will assist training of future 

graduate assistants. 

Develop outcomes Assessment processes 

regarding the newly implemented Cultural 

These OA processes will provide key data 

points for the Celebrating Cultural 
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Intelligence (CQ) assessment into DEC 

courses and PhD program. 

(continued from AY 2020/21) 

Uniqueness (CCU) commitment at Tiffin 

University. 

Provide training and tutorials to faculty to 

address their needs. 

OA Committee will assist in the development 

and creation of future training sessions related 

to the outcomes assessment project. 

Creation of OA Data Day in May 2022 to 

share OA results. 

OA Data Day will help department leadership 

to gain input regarding learning in the 

classroom as it relates to the current plan. 

This will also provide a space for faculty to 

discuss the OA plan for the next academic 

year. 

Develop strategies for sharing OA data with 

academic units. 

OA Staff will benchmark data distribution 

with other institutions at conferences to 

determine best practices.  

 

 

APPENDICES 

 

Detailed Reports for AY2020-21 

 

The following pages contain the following detailed reports: 

1-  The outcomes assessment reports from the individual Schools at TU – School of Arts 

& Sciences, School of Business, and School of Criminal Justice and Social Sciences. 

Each school report begins with statements from the school Dean and then followed up 

with the actual reports from AMS. New this year is also an Academic School 

Effectiveness Rubric based on the Institutional level SUNY SCOA rubric.  All deans 

assessed their school’s progress and levels utilizing a modified rubric and results are 

included.   

The layout of this report includes:  

● Category (Location of the information in AMS)  
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o Departmental Goals (Mission Statement)  

o Learning Outcomes (Program Learning Outcomes)  

o Techniques and Target Groups (Assessment Plan)  

o Analysis of Results (Assessment Findings) 

o Provisions for Administration (Key/Responsible Personnel in Assessment 

Findings)  

o Use of Information (Reflections/Notes in Assessment Findings)  

o Time Line (Implementation Plan – Timeline – In Operational Plan)  

o Assessment Evaluation (“Assuring Quality” rubric) 

o Curricular Map (Curriculum Map under Standing Requirements in AMS)  

o Assessment Cycle (See Program Learning Outcomes and Assessment 

Cycle below) 

2- The detailed Outcomes Assessment Days Report for AY2020-21 utilizing Aqua 

 


