1098-T Instructions:

*Zip code used is the zip code for the address that the University has on file for you, as of January 1,
2025.

**please note that not all students are eligible for a 1098-T form. If your scholarships, grants, or
payments made by a government entity on your behalf are greater than your tuition eligible charges
for the calendar year you will NOT receive a form. Room and board are NOT eligible expenses.

1. Copy and paste the following link: https://heartland.ecsi.net/ .
*If the link does not work try using a different browser.

tland.ecsi.net A

Find Your Tax Document Download Forms Help Center Contact Us

It's tax season and we're here to help!

New to ECSI? Make a Guest Payment Access Your 1098 Tax Documents
Start here to learn how to register for a Want to make a payment on an account Look up your 1098-T or 1098-E tax
user profile, find your account key, without signing in? Simply enter or look up document, view or print your form, or
connect an account to your user profile, the Account Key and set up a one-time review the frequently asked questions
and more. payment in a few simple steps. about 1098 tax documents.

GO >> GO >> GO >>



https://heartland.ecsi.net/

2. Once on this website select the option at the top that says “Find Your Tax Document”

You will then be taken to the following Screen: If you have not already Registered you will want to do

that if you already have an existing profile then you will want to sign in.

Toll-Free +1 (888) 549-3274

ECSI Signin | Register

Find Your Tax Document Download Forms Help Center Contact Us

Signh In or Register

Sign in or create a profile to view all of your ECSI
accounts together.

Sign In Register

TO AN EXISTING PROFILE AND CREATE A NEW PROFILE

Forgot Username?

Forgot Password?

Cancel

Ccancel

3. Once you are logged in you will then be taken to the following Screen:
4. Next you are going to want to “Connect An Account”

4 The privacy policy has changed. You can review it here: https://www.ecsi.net/privacy_notice.html

Toll-Free +1 (888) 549-3274

Ecsl © WillowFrye | Sign Out

YYour Communication Center Download Forms Help Center

Your School Accounts

your account ¢ by signing up for recurring pay ur bank account or credit/debit card.

Your Connected Accounts
CLICK ON THE TILE TO ACCESS YOUR DATA.

Connect An Account

Connect another school or product to your profile
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5. You will then be taken to the following Screen: You will need to SEARCH FOR YOUR HEARTLAND KEY,
Under “For 1098-T TAX FORMS”, CLICK HERE. This will provide you with your Heartland Key and then
click CONNECT. This will then connect your account with Tiffin University.

Connect An Account

Connect your existing accounts to your profile,

Connect An Account Search for Your Heartland
EMTER YOUR HEARTLAND KEY BELOW TO Key
CONMNECT AN ACCOUNT.

YOUR HEARTLAMND KEY |5 LOCATED ON ECSI

COMMUNICATIONS SUCH AS BILLING STATEMENTS, HAVING TROUB

PAST DUE NOTICES, AND OTHER NOTIFICATIONS.
EXAMPLE: AADOXX-12345678912

EHEARTLAND KEY?

FOR 1098-T TAX FORMS, CLICK HERE ==

FOR LOAN ACCOUNTS, CLICK HERE ==
FOR PAST DUE STUDENT ACCOUNTS, CLICK HERE >=

FOR REFUND DISBURSEMENT ACCOUNTS, CLICK HERE
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I'm not a robot

6. Once connected to Tiffin University. You will see this screen. Click on “View Account” to view your
1098-T.

Tiffin University

Tiffin, OH 44883

Your Connected Accounts

Tax Documents and Information

01546-026AC9CFB928
US Mail
Delivery Method
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7. Make sure your Delivery Method is Deliver Electronic Statement

Tiffin University

Tiffin, OH 44883

Us Mail

Delivery Method

Update Delivery Method

O Tax Statements & Information

Histery

Account Qverview

Contact Info

STATEMENT DETAIL FOR CURRENT REPORTING PERIOD

1098-T STATEMENT Status: Not Available Hide Details »

Statement data is not available for this reporting period.

8. You will be able to view your 1098-T on the screen. This is an example of what it looks like and you
can click on View/Print Statement.

STATEMENT DETAIL FOR CURRENT REPORTING PERIOD

1098-T STATEMENT Status: Delivered US Mail

Hide Details »

Reporting  Tiffin University Tax Year: 2024 View/Print Statement »
Institution Yo {nust wrmn off your pop-up blocker 1o view

Status N/A Delivery Address:

Box 1 (Payments”):  $23,308.00 Box 2 (‘Charges’):  $0.00 Make a Change »
Select this option if you would like to update
your SSN, Name or Address listed on your tax

form.

Box 3 ("Reporting No
Method Changed"):

Box 4 ('Prior vear ~ $0.00

Adjustments”):

Box 5 (‘scholarships ~ $11,250.00 Box 6 (‘Priorvear  $0.00
& Grants"): Adjustments

(scholarships/grants)

i x

Create a Dispute »
Select this option if you disagree with
information shown in the boxes of your tax
form.

Box 7 (Amoums for  Yes Box 8 (‘Half-Timeor  Yes

Upcoming Term"): Above”):

Box 9 (‘'Graduate  No Box 10 ('ms.  $0.00
Student”) Contract
Reimb./Refund”):

If you have any questions or need help retrieving your 1098-T please reach out to Tiffin University at

StudentAccounts@tiffin.edu



