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Data Analyst
POSITION: Data Analyst
SUPERVISOR: Director of Institutional Research
DEPARTMENT: Institutional Research
LOCATION: Fully Remote
JOB TYPE: Full-time
SOC CODE: 15-2050

General Job Description for the Data Analyst:

The Data Analyst works collaboratively with the Director of Institutional Research as well as various offices to
meet data demands and provide sound business decisions for Tiffin University. The Data Analyst duties
include, but are not limited to, extracting data figures, creating reports based on their findings, and monitoring
key performance indicators (KPIs) to determine business initiatives’ success.

Key Responsibilities for the Data Analyst:

e Foster teamwork and work collaboratively with cross-functional teams, while maintaining professional
integrity, confidentiality, communication, and establishing and maintaining positive working
relationships with University personnel, students, and external stakeholders in a multicultural
environment.

e  Work collaboratively across the campus to identify opportunities for improvement.

e Create reports and assist in the analysis of data for various campus departments.

e Create graphs, infographics, and other methods to visualize data.

e Format/manipulate large data sets to find usable information.

e Create presentations and reports that are based on recommendations and findings.

e Process confidential data and information, following institutional guidelines.

e Manage and design the reporting environment, including data sources, security, and metadata.

e Support the data warehouse in identifying and revising reporting requirements.

e Troubleshoot the reporting database environment.

e Provide technical expertise in data storage structures, data mining, and data cleansing.

e (Coordinate all Title III data implementation and reporting strategies and execute those strategies over
the course of the grant.

Qualifications for the Data Analyst:
Education:
e A bachelor's degree from an accredited institution
Experience:
e Minimum of 2 years of experience in the higher education field working with student information
systems.
o Ability to translate and communicate data findings into non-technical, lay terms.
o Ability to work with large-scale datasets and relational databases.
e Experience in creating data visualizations using Power BI.
e Demonstrated knowledge and experience in programming in SQL.
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Why Join Tiffin University?

Tiffin University offers a collaborative, mission-driven environment where your financial expertise directly
supports student success and institutional growth. We value innovation, transparency, and partnership—and
provide the opportunity to make a meaningful impact.

At Tiffin University, we believe in taking care of our employees. That’s why all full-time employees enjoy a
comprehensive benefits package designed to support their health, financial security, and work-life balance:
e Medical, dental, and vision insurance to keep you and your family healthy.
e Health Savings Account with annual employer incentive contribution & Flex Spending Account with
options to save pre-tax dollars for medical, dental, and vision expenses.
e Employer-paid basic life insurance and long-term disability, plus voluntary plans for supplemental life
insurance and short-term disability.
e A 403(b)-retirement plan with employer matching contributions to help you plan for the future.
e Generous paid annual and sick leave, plus paid holidays throughout the year.
e Educational tuition benefits for you and eligible family members.
e Access to a confidential Employee Assistance Program (EAP) for personal and professional support.

Tiffin University provides equal employment opportunities to all employees and applicants for employment and prohibits
discrimination and harassment of any type without regard to race, color, religion, age, sex, national origin, disability status, genetics,
protected veteran status, sexual orientation, gender identity or expression, or any other characteristic protected by federal, state, or
local laws. While we strive for a diverse mix of candidates, all employment decisions are made without regard to race, sex, or other
protected characteristics.
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Tiffin University is an Equal Opportunity Employer



